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1. TepMuHbl u onpeaeeHusl.

ABTOpH3auMsa — paspeumieHue baHka Ha mnpoBeleHUE oOmepaluu € HMCHOJb30BaHUEM
0aHKOBCKOM KapThl ¥ MOATBEPKAAIOIIEEe €ro 00s3aTeNbCTBO 1O MCIIOJIHEHHIO O()OPMIICHHBIX B
pe3ynbpTaTe Takoil omepaiuu aokymMeHToB. Cymma ABTopu3anuu Onokupyercs Ha Cuere 10
IIPOBEJCHUS MPOLEAYPhI CIIUCAHUS CPEJICTB HA OCHOBAaHUM MOATBEpxkAaromux JlokymeHTos. B
ciydyae HenocTymuieHus J[OKyMEHTOB OJIOKHPOBKAa CHHMMAETCS B CpPOKH, IPEIyCMOTpPEHHBIE
[IPaBWJIaMU IUIATEKHOW CUCTEMBI.

«ADb OnuaiiH» - cucTeMa JIMCTAHIMOHHOIO O0AHKOBCKOro ooOciayxuBanusi «AJb
Ounuaiin» (b0 «ADBb Onaaiin»), — COBOKYINHOCTh MPOTPAaMMHO-aNNapaTHbIX CPENCTB, a
TaKke MOOMIbHOE mpuiiokeHne «ADb OHnaliHy», COrIaCOBAaHHO IKCILTyaTUpyeMbIX KiueHTom
U baHKOM B COOTBETCTBYIOUIMX 4YacTAX C Leibl0 npenocraBiaeHus KimeHnty yciyr c
ucnonp3oBanueM CucreMbl, a Takke (GopmupoBaHue, mepenady, perucrpanuio [lopydenuit
KnuenTa Ha ocHoBaHuu J{oroBopa AMCTaHIMOHHOTO OAHKOBCKOTO 00CITY>KUBAHHUSL.

Bbank - AxkmuonepHeii Kommepueckmit baHk «AnMaz3prusHOaHK» AKIMOHEPHOE
obmectBo. Mecro HaxoxaeHus: Poccuiickas @eneparus, Pecrryonuka Caxa (Axyrust), 677000,
r. SIkyrck, np. Jlenuna, 1. 1.

I'enepasibHas THIICH3WS HA OCYIIeCTBICHHE OaHKOBCKuX orepammii Ne 2602, Beiana «08»
utoHs 2015 rona [entpansaeiM bankom Poccutickoii deneparum.

bioxkupoBanme kaprbl — npuHATHE baHKOM Mep, NPHUOCTaHABIMBAIOIIMX WU
npeKpamamx GyHKIHOHHPOBAaHUE KapThl (B MOCIEIHEM Cllydae MPelyCMaTpUBAETCs U3bATUE
KapThl IPU €€ IPEIBSABICHUH K 00CITYKUBAHHUIO).

Jata o0o0paGoTKM pacyeTHBIX JOKYMEHTOB — Jara o00paOOTKH JOKYMEHTOB,
MOJTBEPKIAIOLIUX COBEPLICHUE ONEpaLuii IO KapTaM, B IPOLIECCUHIOBOM IIeHTpe baHka.

Jlata coBepuleHusi omepanuii — gara nonydeHus bankom JlokymeHTa w/wiM jgara
IIPOBEJCHUSI aBTOPU30BAHHOTO 3ampoca JJis COBEPILICHHS OINepaluy oIlaThl TOBapoB (pador,
YCIIyT), TMOTYYSHHs] HATUYHBIX JEHEKHBIX CPEJCTB M MOIYYCHHUS] Ha HEro MOJATBEPXKICHHS OT
banka.

JlaTta cnimcanus cpeacts co Cyera — ata GaKTHUECKOTO CIIUCAHUSI CYMMBI OIEpaly co
Cuera, otkpsiToro B banke. Moxer otnuuatees oT JlaTel coBeprieHusi Omnepanuu u Jlatsl
00pabOTKM PACUETHBIX TOKYMEHTOB.

Hep:xkatenn kapthl — KimienT wiu apyroe ¢usndeckoe mio, Ha uMs kotoporo bank mo
ykazanuto KireHra BeITyCTHI TONONHUTENBbHYIO0 Kapry.

JdoroBop — 10roBOp, PEryaupyloluii OTHOmEHUS Mexay bankom u KiueHtom 110
MPEIOCTABICHUIO W OOCIY)XKMBAaHHIO KPEAMTHOM KapThl, BKIIOYAIONIMH B ce0s B KauecTBe
COCTaBHBIX U HEOTheMJIEMbIX yacTeil Hacrosimue «lIpaBuna nmpenocraBneHus U 00CITYyKUBaHUS
kpenuTHbIX KapT AKB «Anmazsprusubank» AO» (nanee — IlpaBuia), 3asBieHue KIUeHTa U
Tapudsi no kapram banka (nasnee - Tapugwbi).

JIOKyMEHT — JIOKyMEHT, SIBJISIOLIUICS OCHOBAHUEM MJI OCYIIECTBIEHHUS PAacueToB IO
OnepauusM ¢ ucnonb3oBaHueM KapTbl w/wiM ciykamuil MOATBEPKICHUEM HX COBEpILEHUS,
COCTaBIIEHHBIN C MpuMeHeHueM KapTel uinm e€ peKBU3UTOB Ha OyMa)kHOM HOCUTENE W/WIH B
AIIEKTPOHHOM (opMe 1O TmpaBuiaM, YCTAHOBJIEHHBIM Yy4YaCTHHKaMU pacueToB (B T.U.
MEXIYHAPOJIHBIMU TUIATEKHBIMU cHCTeMaMu) W/ baHkoM, cOOCTBEHHOPYYHO MOMHCAHHBIN
Y4aCTHUKAMHU PacyeToB.

JonoJHUTeIbHAS KAPTA — KapTa, BbINYIIEHHAs Ha uMd JlepxkaTenst KapThl HA OCHOBAaHUU
3asBnenus Jlepxkarens u c¢ coryacuss KnnenTta, Ha wuMa KoToporo OTKpbIT Cuer mis
ocyllecTBIEHUs pacyeToB 1o Kapre.

3ag0.1keHHOCTL — BCE CyMMbI, nojanexamue yruiare Kiuentom banky mo [lorosopy,
BKItO4Yas cyMMy OCHOBHOTO J0Jira, CyMMY HA4yMCJIEHHBIX, HO HEYIJIAYEHHBIX MPOLEHTOB 3a
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nosib3oBanne Kpeautom, cymMMy KOMHCCHOHHOTO cOopa 3a BEIEHHE CCYJHOTO CUeTa U CyMMY
HAYMCIIEHHOW HEYCTOIKH, perycMoTpeHHbIX JloroBopoM, [Ipasunamu u Tapudamu;

3asiBJIeHHe — aHKETa-3asBJICHUE Ha IPEJOCTABICHUE KPEAUTHOW KapThl, 3asBJICHUE Ha
Mpe0CTaBICHUE KPEIUTHOM KapThl, yeiyr o Kapre, otkpeitue Cuera, noanucanHoe Kinmrenrom
U IpeslocTaBlieHHOE B baHK, colepikaliee aHKETHbIE JaHHbIE U Ipeuioxkenne (opepry) Kinenra
0 3akitoueHuu Jlorosopa.

Kiauent — dusnueckoe muIo, MojaBinee 3asBICHHE, 4Ybe NpemiokeHue (odepra)
3akmrounTh JloroBop Ha opopmiienune Kaptel, 6bu10 akiientoBaHo baHKoM.

Kpennt — nenexnsle cpeactBa, npenocrtaBisieMble bankom KimeHTy B COOTBETCTBHM C
JoroBopom.

Kpeautnas kapra (najiee - Kapra) — kapra MeXxyHapOJIHOU TUIaTeKHOM cuctemMbl VISA
Int. waum Mastercard, MUP wu JCB, smutupoBanHass baHkoM, pacueTbl IO KOTOPOU
OCYLIECTBIISIIOTCSL 32 CUET JEHEXHBIX CpEICTB, MPEAOCTaBICHHbIX baHkoM B mpezaenax
ycTaHoBIIeHHOTO KpeautHoro numura, B coorBeTcTBUU ¢ [IpaBunamu.

KoOpenaunroBass kpeautHas kapra (majsee — KooOpewaunroBasi Kapra) — Kapra
MEXKIyHAPOAHOM miaTexxHor cucteMbl VISA Int. mn Mastercard, MUP u JCB, smutupoBaHHast
baHkoM, COBMECTHO € KOMIIAHMEH-NAapTHEPOM, Ha KOTOPOW HMMEIOTCS JIOTOTHIBI IJIATEKHOU
CUCTEeMbI, baHka U KOMIIaHUH-TIAPTHEPA JINOO0 HANMEHOBAHHE KOOPESHIUHTOBOM IMPOTrPaMMBI.

KoOpenaunroBass kpeauTHasi Kapra JokaabHas — Kapra, smutupoBanHas bankow,
COBMECTHO C KOMIIaHUEW-MIAPTHEPOM, Ha KOTOPOW HMMEKOTCS JOrOTUIlbl baHka M KOMITAaHUU-
naptHepa 1u00 HauMeHOBaHHE KOOpeHAMHroBoW mporpammbl. JlokanbHas KoOpenauHronas
Kapra o0ciry>)xuBaeTcss TOJIBKO B TEPMHHAJIAX, YCTAHOBICHHBIX B TOYKAX IMPOJIAX KOMITAHHUH-
napTtHepa, kaccax W Oankomarax banka. Ecnam kapra weumennas (Ha KapTe HE YKa3aHbl
UIEeHTU(UKAITMOHHBIC JaHHBIE KIHWEHTa), TO BCE OIEpalid C MCIOJb30BAaHUEM KapThl
BBITTOIHAIOTCA ¢ BBOoJioM [IMH-Kkoxa.

KpeauTHblii JUMHUT — YCTaHOBJIEHHAass baHKOM MakcHMalbHas €IMHOBPEMEHHas CyMMma
3a/10JKeHHOCTH. KpeuTHBIN JTUMHUT MOKET ObITh BO30OHOBISIEMbIH (Tpu rameHnuun OCHOBHOTO
JI0JITa TEKYIIee 3HAUY€HUE KPEIUTHOTO JIMMHUTA YBEIMYUBAETCA Ha CymMMy ramieHuss OCHOBHOTO
JI0JITa) ¥ HEBO30OHOBJISIEMBIH. Y CII0BUS BO3OOHOBIISIEMOCTH KPEAUTHOTO JIMMHUTA YKA3bIBAIOTCS B
Tapudax.

JIbroTHbIii TNeEpHOA KPeIMTOBAHMS — IIEPUOJ BPEMEHHU, B KOTOPOM 3a KpPEIHUT,
MOJTYYEHHBIN M MOTAIIEHHBIN B 3TOT MEepUoJ, baHk HAYUCIISIET TPOLIEHTHI 32 KPEAUT IO JIbIOTHOU
CTaBKe. Y CIIOBUS MPEOCTABIECHUS JIbITOTHOTO Mepro/ia KPEeAUTOBaHUS yKa3biBatoTcs B Tapudax.

Homep moOuabHOro Ttenedona — HOMep MOOUIBHOrO TenedoHa, yKa3aHHBIM B
3asBIeHUHU, TpeAHa3HAuYeHHbIM s mepenaun  bankom  Kiwmenty/Jlepkarento  kapThbl
YBEJIOMJICHHI O COBEPIIIEHHBIX OMEpaIusax 1 HHOW HH(GOPMAITUN B COOTBETCTBUHU C HACTOSIIUMU
IIpaBunamu.

Onepanus - 1r00as noiexaliast OTpakeHuIo Ha cuete Onepayus, B TOM YUCIIE:

-ITnameosicnuvie Onepayuu ¢ nomouisio Kapmer (oriara TOBapoB M MOTyYeHHE HATMYHBIX
JIEHEKHBIX CPEJICTB);

-BHECEHHME JCHEKHBIX CPEICTB Ha bauxosckuii cuem HAIWYHBIM JHOO OE3HATUYHBIM
yTeMm;

-BO3BpaT IJIaTexXa;

-cniucanue bankom NEHEKHBIX CPEJICTB B MOTalIEHUE 3aJ0JKEHHOCTH;

-3a4nClieHUe bankom HaYMCIECHHBIX HA OCTATOK JEHEKHBIX CPEACTB HA bankosckom cueme
MIPOIICHTOB B COOTBETCTBUHU C [apugamu (€Cii HAYUCICHHUE MPOIEHTOB Ha OCTATOK JIEHEXKHBIX
cpencts Ha Cuere npexycMoTpeHo Tapughamu);

-Apyrue onepanu, mojexanue OTpaXKeHUIO Ha CUYETE.

OcHoBHOIl poar — mnpenoctaBieHHbli bankom Kimenty Kpeaut, HeBo3BpalleHHBIH
(nenoramenHsiit) Knuenrom.
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IepeBbimyck Kaptbl — neiictBus banka mo obecnedenuto cosepiienus Omnepanuii ¢
UCHOoNb30BaHUEM  HOBoW  KapTel, BoimymieHHoOW — Jlepkarenio  B3aMeH — yTEepPSTHHOM/
yKpaaeHHou/u3bsiTol KapTel, ucnopuyenHoir Kaptsl (¢ pa3smarHuyeHHOHW moOJOCOW 16O
IPUBEICHHON B COCTOSIHHE HETOJAHOCTH HMHBIM crocoboMm), a Takke KapTel ¢ ucTekmum
cpokoM pneiictBus (Ilpoanenue cpoka aeiicteust Kapter).

IINH-kox - YeThIpex3HayHOe YHUCIIO, KOH(PHUACHLIHUAILHO IMpeaocTaBieHHoe Jlepikarento
kaptel B [IMH — xonBepte, mpeaHasHadeHHoe A uaeHTUuUKauu JlepkaTens KapThl NMpU
MIPOBEICHUH OTIEPAIMi B 3JIEKTPOHHBIX ycTpoiicTBax. [IMH-ko momkeH ObITh H3BECTEH TOJIBKO
Jepxarento KapThbl.

IIporpamma 3-D Secure (manee - 3-D Secure) — cepBuCHas yciayra MeEXIyHapOIHBIX
IUIATeKHBIX cucteM Visa um MasterCard, mpenHasHayeHHas Ui BBIIOJHEHUS PAcueToOB II0
Kapram B cetm HMHTepHer B Oojee 3ammineHHOM pexume. JleictByer mis kapt VISA u
MasterCard banka, mogKiIrO4aeTcss aBTOMaTUYECKH Ha BCE KapThl, SMUTHPOBAHHbIE OaHKOM (B
TOM YHCJIE BHIMYIICHHBIC paHee AaThl BHECeHHs u3MeHeHuii B [IpaBuiia B HacTOAIIEH pegaKiun).

IIporpamma MUP Accept (nanee — MUP Accept) — cepBucHas yciyra MeXIyHapOIHbIX
maTexHslx cucreM MUP, npennasHadueHHast [Uisi BBINOJIHEHMsT pacueToB no Kapram B cetu
WuTepHer B Oonee 3ammiieHHOM pexxkume. JlerictByer s kapr MUP banka, moakirodaercs
aBTomMaTtuyecku Ha Bce KapTel, smuTupoBaHHbie baHkOM (B TOM 4HCIie BBINYIIEHHbIE paHEe
JaThl BHECEHUS M3MeHeHUH B [IpaBuia B HaCTOSIIIEH peaaKiiun).

PacuerHass mara — J[€Hb 3aKpbITHS PACUETHOIO MEpPUOAA, HAYMCICHHUS KOMMCCHIA,
IIPOLIEHTOB, CYMM OOS3aTEIbHBIX IJIATEKEN, ONPEAEICHUE MPOCPOUEHHBIX CCYH, IPOLEHTOB U
neHel. Ecin pacueTHas gaTta monajgaeT Ha BBIXOJHOM WJIM NPAa3gHUYHBIA JE€Hb, TO pacyeTHas
JlaTa IepeHOCUTCS Ha MOCJIEIHUN pabouuil 1€Hb TEKYILEro pacue€THOTO MEPHOa.

PacueTHblil mepuoa — sBISECTCA MEPUO MEXIY ABYMS MOCIIEI0BATEIbHBIMU pacyemHblMU
oamamu.

PexBusutrbl Kaptel — HOMEp, CpoK JAeHCTBHS, KOIMPOBKA MAarHUTHOW IOJIOCHI
(uHopmanus, 3amMcaHHas Ha MarHuTHyi nosnocy KapTel), chneucumMBoibl U KOABI,
nu3o0paxeHHble Ha Kapre, nHble pekBU3UTH KapThl.

Cpoxk morameHusi NPOMEKYTOYHOI0 IUIaTeka — Jara TalleHUs o00s3aTeNbHOTO
MHHHUMAaJIbHOI'O €KEMECSIYHOIO IIaTexXKa.
Cuer - Ttexkymmii cuer Kiumenrta, OTKpbITHIN B baHke Ha OCHOBaHWU 3asBIICHUS,

NpeHa3HauYeHHbIH 17151 OCYIIECTBIEHUs pacueToB 1o Kapre.

Yeayra «YBegomiienue 00 onepaunusix 1mo c4ery» - yciayra banka no mHQopMupoBaHuio
Knuenrta o cocrossHuM ero 0aHKOBCKHMX CYETOB, OTKPBITHIX IO JOTOBOpaM Ha OOCTYKHBaHUE
(GU3UYECKUX JIMII C MCIOJIh30BAHHEM OAHKOBCKOW KapThl, JOTOBOPOB BKJIaJa WU Mmp. Yciyra
«YBenomiieHrne 00 onepanusx Mo cueTy» MoJAKIoYaeTcs K Kaxaomy CyeTy OTAeIbHO, SBISETCS
IaTHOM W TpenocTaBisieTcss KIuMeHTy Mpu yCIOBHMU OIUIATHI 3a MECSYHOE OOCTy>KUBaHUE
cornacHo naerictByrommM Tapudam banka, nogkmtoueHue yciayru - 6ecratHo. s KinuenTos,
MOAKITIOYEHHBIX K YCIyre «YBeIOMJICHHE OO0 Omepamusx IO CYETy», baHK OCYIIECTBISET
OTMPaBKY YBEIOMJICHUH IO KaXKIOW COBEPIICHHON omepanuu ImyTeM HampasieHus Push-
YBEJOMJICHHI TOCPEICTBOM MOOWJIbHOTO TpuiokeHus: «ADb-onmaitHy/SMS-coolmeHui.
YBenomiienue o0 omeparusax mo Kapre ocymiecTBisieTcss B pamMKax MHpeqocTaBieHHs baHkom
Yenyru «YBegomiieHne 00 orepanusax Mo CueTy».

DuexkTpoHHoe cpeacTBo miarexa (ICII) — cpenctBo u (Wim) crnocod, MO3BOJSIONIUE
Kmuenty banka cocTaBisiTh, yIOCTOBEPSATh M T€peAaBaTh PACIOPSIKEHUS B IIEISIX
OCYIIECTBJIEHUsI TEPEBOJOB, a TAaKXK€ COBEPIIECHUS HHBIX OINepaluid, MPeayCMOTPEHHBIX
JloroBopoM, ¢  HCMOAB30BaHUEM  WH(OPMAIMOHHO-KOMMYHHUKAITMOHHBIX  TEXHOJIOTHH,
AIIEKTPOHHBIX HOcHUTenel mHdopmaruu, B Tom yucie Kaprt, «ADb Owunaita», CBII, Mir Pay,
TOKEHH3WPOBAHHBIX KAPT, a TAKKE MHBIX TEXHUYECKUX YCTPOUCTB.
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Push-yBexomiienne — cooOleHre, OTIpaBisieMoe BaHKOM € HCIOJNBb30BAaHUEM CETH
WNutepHer Ha MOOWIbHOE yCTpoHCTBO KiMeHTa ¢ yCTaHOBICHHBIM Ha HEM MOOWJIBHBIM
npunoxenueM «ADb OHnalny.

SMS—coo0menue — cooduienue, Hanpasisgemoe bankom Ha HOMep MOOWIBHOTO TenedoHa
Poccuiickoro omeparopa CBs3M, yKa3aHHbIM KiumeHTOM B OqHOW M3 (OpM, YCTAaHOBJIEHHBIX
bankowm (3asBienue, uepe3 bankomar u T.11.).

2. OCHOBHBIE IOJIOKEHHA.

2.1. Hacrosmue IlpaBuna omnpeaenstoT MNOPSJOK IPEIOCTABICHUS U OOCIYXHBaHUS
KPEAUTHBIX KapT U PETyJUpPYIOT OTHOLIEHMS], BOSHUKAIOIINE B CBSI3U C 3TUM MeX1y bankom u
KimmenToM 1o BOIpocaM IPENOCTABIIEHUS KPEOUTA Ha YCIOBHUSAX M MOPAIKE, YCTAaHOBIICHHBIX
Horosopom u/unu [IpaBunamu, u ABISIOTCS AONOJHEHUEM U HEOThEMIIEMOH 4yacThio JloroBopa,
3aKiroyaeMoro Mexay Kimentom n bankoM;

2.2. JloroBop 3akirodaercs myTeM akienrta bankom mpemiokenus (odeptbl) Knmenra o
3aKiroueHuu Jlorosopa, U3J105KEHHOTO B 3asABJIEHUU. [JoroBOp cUMTaeTCs 3aKIIOUEHHBIM C JaThl
akuenta bankom npemioxxenus (odeprer) Knuenra B coorBercTBuu ¢ 3asBienuem Kimenra, cr.
433, . 3 c1. 434, 1. 3 cr. 438 ['paxknanckoro kojekca PO u AeiicTBYeT 10 MOJIHOIO UCIIOTHEHUS
bankom u (umm) Kimentom cBomx oOsi3atenbeTB. AknentoMm banka mpemtoskeHust (odepTs)
Knuenra o 3axmouenun Jlorosopa siBistorcs nedictBus banka no Beimaue Kimenty Kaprsl.
JloroBop MoOkeT OBITH 3aKiIOUeH IyTeM noamucanus bankom m KimmeHTOM ABYXCTOpOHHErO
JIOKyMeHTa Ha OymMakHOM HocuTtese. Ha ocHOBaHMM MCbMEHHOIO 3asiBICHUS MOTEHLUAIBHOTO
Hepxarens Kaptel ¢ cornmacus Kiimenra baHk MOXeT BBITYCTUTBH JOIIOJHMTENBHYIO Kapry Ha
ums ykaszanHoro Kimentom Jlepxkarens Kaprel. 3akasaHHble, Nepeu3JaHHbIC, NPOJIJICHHbBIE
KapThl cOXpaHstoTcs B banke 11 Bbiauu Jlepikareinto B TeUEHUU 6 MeCSLEB.

2.3. 3axmouas JloroBop, KineHT rapantupyer, 4to BCs NpeAOCTaBICHHAs UM HH(pOpMaIHs
B baHk (B TOM uyuclie B aHKETHbIE JIaHHbIE B 3asBJICHUM) SIBISIETCS BEPHOM, MOJIHOM M TOYHOM,
YTO UM HE CKPBITHl KaKue-IT1M00 0O0CTOSTENbCTBA, KOTOPHIE MOIJIM ObI B CIIydae UX BBIICHEHMS
HEraTHBHO IMOBJIMATH Ha peuieHue banka o 3akmouenuu Jlorosopa u npenoctaBieHuu Kivenrty
Kpenura.

2.4. Knuent npepocrasnsier banky mpaBo Ha cnucanue co Cuera KimeHnta cymm
Omnepanuii 0e3 Kakux-IMOO JOMOJHUTEIBHBIX pacnopsbkeHud KimeHTa, COBEpIIEHHBIX C
ucrnojbp3oBaHueM KapTbl winM ee peKBU3UTOB, CYMM KOMHCCHH IO MX OOCITYXHBAHHUIO, a MPU
HaJIM4uK 3aJ0JDKEHHOCTH € MHBIX 0aHKOBCKMX c4yeToB KimeHrta, oTkpbIThIX B banke. IIpaBo Ha
cnucanue 6e3 pacnopsbkeHust Kinumenrta npenocraBneHo Kinmentom baHky B cooTBeTCTBHHU C
ycnoBusMu 3asBieHuss KnueHta Ha mnonydyeHue OaHKOBCKOW KapThl u/miau JloroBopoM B
COOTBETCTBUU C HacTosiuMu [TpaBuiamu.

2.5. CTOpOHBI 10roBOpUINCH, YTO baHK BlpaBe B OAHOCTOPOHHEM IOPSIIKE BHOCHUTH
n3meHenuss B IlpaBuna w/mnu  Tapudbl, ecaum 3TO HE 3alpemieHO ACHCTBYIOIIUM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

2.6. B ciyuae BHecenust uameHennid B [IpaBuna n/wm Tapudser bankom B oqHOCTOpOHHEM
nopsike, bank nosogut g0 ceneHus Knuenra HoByro penakiuto Ilpasun w/mnu Tapudos
nyTeM pasMmenieHus HoBod penakuuu [IpaBun w/munu TapudoB Ha cTeHAax B ONEpallMOHHOM
3ane banka n Ha WEB-ctpanune banka B cetn Muteprer no agpecy: http://www.albank.ru/. B
cllydae, €clid Tocjie€ BCTYIUIEHHS B CHIIy H3MeHeHMH, KiHMeHT mnpojoimkaer J0roBOpHbIE
OTHOILEHHSI, TO MpeJUI0KeHHbIe BaHKOM H3MEHEHUs CUMTAIOTCs O0€30rOBOPOYHO MPHUHATHIMH
Kimenrowm.

2.7. JlroOble M3MEHEHHUs U JIOTIOIHEHUs], BHECEHHbIE B HacTosuue [IpaBuna, u BcTynusimne
B CHUJIy B COOTBETCTBUU C HacTosiiuMu [IpaBuiamu, paBHO pACIpPOCTPAHSIIOTCS Ha BCEX
KnuenToB, B TOM 4Mcie Ha T€X, KOTOpbIE 3aKIOYWIN J[oroBop 10 BCTYIJIEHUS B CHIIy TaKHUX
W3MEHEHHH U TOMOJTHEHUH.
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2.8. HapymeHueM ouyepeqHOro Ijareka cuuTaeTcsl (pakT OTCYTCTBUS ACHEKHBIX CPEICTB
Ha Cuete OO0 PaKT HATMYUS OCTATKA JICHEXKHBIX CpeAcTB Ha CyeTe MEHbIIE yCTaHOBJICHHOMN
BEJIMUMHBI I1J1aTexka coriiacHo CpouyHOMY 00s513aTeIbCTBY MO MOTAIICHUI0 KPEAUTa U MPOLIEHTOB
Ha JaTy, YCTAHOBJICHHYIO KaK CPOK MOTAIIEHUs TPOMEKYTOUHOTO TIIaTexa.

2.9. Kapra sBnsercs coOOCTBEHHOCThIO baHka, KOTOpBIII UMEET IpaBoO OTKa3aTh Jlepkarento
B Beiycke KapTel u ee 3amene, a B ciaydasx, npeaycMoTpeHHbix [IpaBunamu (Wiam npu ux
HapyuieHuu Jlepxatenem), MPUOCTAaHOBUTH JAelicTBUe KapThl miM mpekpaTuth KpeauTOBaHUE.
Hepxarens nomked noanucarb Kapry no nonydenunn. Tonpko Jlepxarens BpaBe MOJIb30BaThCs
Kaproii. [lepenaua KapTbl TpeTbUM JIMIIaM 3ampeliiieHa.

2.10. KnueHT HeceT OTBETCTBEHHOCTh 1O BceM OrmeparusaM, COBEPIICHHBIM  C
UCIIOJIb30BAaHUEM OCHOBHOW U paononHuTenbHOM Kaprt. Bce Omnepauuu, COBEpILIEHHBIE IO
nononHutensHo Kapre B pamkax JloroBopa, CUMTAlOTCS COBEPIICHHBIMH 3a CYET CaMOIo
KnuenTa. 3an0mkeHHOCTh, 00pa3yrolascs BCIEICTBUE UCIOIB30BaHUs TOMOTHUTENbHBIX Kapr,
oTpaxkaercs Ha Cuere W sBIseTca 3anoiDKeHHOCThIO KimenTta. BaHKOBCKHME KOMHMCCHH 3a
oOciyxuBanue nonoaHutensHbix Kapt bank cninceiBaet co Cuera Knnenra.

2.11. bank He HECeT OTBETCTBCHHOCTH B KOH(JIMKTHBIX CHUTYallUsSX, BO3HUKAIOIIUX
BCJICJICTBUE HEBBINONHEHUS JlepikareneM KapThl KaK OCHOBHOM, TaK U JOMOJIHUTEIbHOU KapThl
HacTosmux [IpaBui, a Takke BO BCEX CIydasX, KOTJIa TaKHE CHTYaI[MH HAXOMSTCS BHE CQepbl
KOHTpoJs baHka.

2.12. Hacrosmme IlpaBmima MOTYT OBITh HM3MEHEHBI TOJHOCTBIO WJIM B YacTH IPHU
OpUMEHEHUH K JpyruMm OaHkoBckuM mnpoaykraM AKDB «Anmazsprusubank» AQO nyrem
MPUHATUSA CHeUaNbHBIX npaBuil. [Ipu sTom Hacrosinue [IpaBuiia MpUMEHSIIOTCS K OTHOIICHUSIM
CTOpPOH B 4acTH, HE MPOTUBOPEYALIEH CrielIMalbHbIM ITPABUIIAM.

2.13. Unentudukanus Kimenra npu ucnonb3oBanuu uMm nporpammer 3-D Secure, MIUP
Accept, cuctemsl JlucranuuonHoro bankosckoro O6cnyxuBanus (nanee - J[bO), B Tom uucne
IpU OTKPHITUM HOBBIX cueToB B cucreMe JIBO, cumTaercss mpou3BENEHHON B MOMEHT
noanucanuss Knuentom u akuenta bankom ykazanHoro 3asiBineHus KiwueHra, cormacHo m.2.2.
Hactoamux [IpaBu.

3. Pe:xuM cuera.

3.1. bank otkpsiBaeT Knuenty Cuer Ha ocHoBaHuu 3asBieHus. Bamora Cuera — py6inu
P®/ nonnaper CILIA/ eBpo.

3.2. Homep Cuera onpenensercs bankom u coobmaercsa Kinuenrty nmo ero rpe0oBaHHIo.

3.3. bank BnpaBe B OAHOCTOpPOHHEM TOpsKe W3MeHUTh Homep Cuera (Homepa CueToB),
OTKpBITOro I oOciyxuBaHusi pacueroB 1o Kapre. B ciyuae usmenenus Homepa Cuera bank
00s13yeTcst IPUHATH Mepbl 115 coodeHust Kinuenty HoBoro Homepa Cuera.

3.4. CpexnctBa co Cueta MOTYT OBITh MCIIOJIB30BaHbI TOJBKO Ui pacueToB no Onepanusim,
JUIsl oruiaThl yciyr baHka w/wim TuiaTexHBIX CHCTEM MO coBepuieHHbIM OmnepanusM U Ais
00CITy’)KUBaHUS KpEUTa B MOPSJIKE, TPETYCMOTPEHHOM B JIEHCTBYIOIIEM 3aKOHOAaTeIbcTBE PD.

3.5. 3auuncienne ACHESKHBIX CpeCcTB Ha CUET OCYIIECTBIISICTCS:

3.5.1. myreM BHECEHHUS HAIMYHBIX JEHEXHBIX CPEJICTB 4Yepe3 Kaccy, TePMHUHAIbI U

OankoMatsl banka;

3.5.2. Oe3HanMuyHBIM INyTeM MO pekBu3uTaM baHka, kKoTopble yka3zaHbl B CpodyHOM
00s3aTeNbCTBE O MOTAIIEHUIO KPEIUTa U MPOLIEHTOB;
3.5.3. Tarke 3auucnAOTCS cyMMbl Omepanuid, CBS3aHHBIX C BO3BpPaTOM MOKYIIOK,

COBEpUICHHBIX C UCIOJIb30BaHuEM KapTbl, CyMMBI 110 OCITIOPEHHBIM OIEPALIUSIM.

3.6. baHk ocymiecTBIsieT CHUCaHHE JAEHEXHbIX cpeAcTB co Cuera 0e3 pacmopsKeHHUs
Knuenra B ciydasx, MpeayCMOTPEHHBIX B JEHCTBYIOIIEM 3akoHonarenbctBe PD, B m.2.4.
JloroBopa nmubo 3asiBieHUM, 3aKimOueHHbIX Mexay bankom m Knuenrom. Crnmcanme bankom
NEeHEeXXHbIX cpenctB co Cuera 0e3 pacnopsokeHuss KiueHTta mnpousBonsdTcs B Cilydasx,
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MPEyCMOTPEHHBIX B [[oroBope, 1 B COOTBETCTBUU C OYEPEAHOCTHIO, YCTAHOBJICHHOM B 1I1. 5.1.2.
Hacroamux [Ipasu.

3.7. CTopoHBI MpPHU3HAIOT, YTO COBEpUICHHBbIE C wucnonb3oBanueM Kaptel Omnepanuu
OKBHBAJICHTHBI TMOpy4YeHHsIM Jlepkarens Ha Oe3HANMYHOE CHHCAHWE W BBIJAYY HAITMYHBIX
JICHeX)KHBIX cpeAcTB co cueta. Omnepauuu, coBepiieHHbie ¢ BBogom [IMH — «kona,
npupaBHuBaeTca k OnepamusM, NOoANMUCAHHBIM COOCTBEHHOPYUYHOU noAnuckio Kinenra.

4. HOpﬂ)IOK NMpeaoCTaBJCHUA KpeaAUuTa U rallicHusd 3a10/I>KEHHOCTH.

4.1. Cpox mpenocTaBlE€HUs KpeAWTa YCTaHaBIMBAaeTCd baHKOM M yKa3bplBaeTcid B
3asBICHUMN.

4.2. Tloramenue 3agopkeHHOCTH 1Mo Kpeauty mpou3BOOUTCA MyTEM CIHCAHUS OaHKOM
JEHEXKHBIX cpescTB co Cuera B COOTBETCTBUM C 11.2.4. HacTosmux IIpasui.

4.3. B memsx noramenus 3amonkeHHOCTH 1m0 JloroBopy KimmeHT 00si3aH exXeMecsdyHO He
no3nHee Cpoka morameHus NPOMEXYTOYHOro IulaTexa oOecneuunTh Ha CueTe JI€HEKHbIE
CPEICTBA, pa3Mep KOTOPbIX HE JIOJDKEH OBbITh MEHbBIIE CYMMBI IIPOLIEHTOB, KOMHCCHUH,
3a()UKCHPOBAHHBIX HA IOCJEIHIOI PACUETHYIO JaTy, 1 CYMMbl MUHHUMAJIBHOTO €XKEMECIYHOIO
maTe)xa. MUHUMAIBHBIN €KEMECIYHBIN IIIAaTEX PacCUUThIBaeTCs Kak «IIpoueHT morameHus»
0T cyMMbl OCHOBHOTO J10JITa, 3a()UKCHPOBAHHOI'O Ha MOCIIEIHIOI PAaCUETHYIO /1aTy, HO HE MEHee
«(puxcupoBaHHOM cymMMbl» WM ocTaTka OCHOBHOTO J0JIra, €CJIM 3TOT OCTAaTOK MEHbILE
«(pukcupoBaHHON cyMMbl». 3HaueHus «lIponenra norameHus» u «OUKCUPOBAHHONH CYMMBI»
npuBeeHsl B Tapudax.

4.4. Jlns ucnonnenus . 4.3. IlpaBun Knuent moxker BHecTn Ha CUeT JIeHE)KHBIE Cpe/ICTBA
crocobamy, ykazaHHbIMM B 11.3.5. HacTosAmux [IpaBui, HO He MTO3HEE 1aThl OIJIATHI OYEPEIHOTO
IUIaTeXa, NP HAJIUYHOM IIONOJHEHWH, W HE I03[HEee, 4eM 3a 5 JHEH N0 JAaThl OIUIAThI
OUEepEeIHOTO MJIaTeXa MPH O€3HATMYHOM MOIOJIHEHUH.

45. ]Jlns CBOEBPEMEHHOIO M NPABWIBHOTO TOCTYIUICHUS JIEHEKHBIX CpPEACTB, IpH
O(QOpMIIEHHH IIATEXKHBIX JTOKYMEHTOB, KimeHT 00s3aH B Ha3Hau€HUM IUIaTeXka YKa3bIBaTh
Homep Cuera.

4.6. Tlpy HECBOEBPEMEHHOM BHECEHHHM JICHEXKHBIX  CPEICTB U IOTAIICHUS
3anoikeHHOCTH, KUIMEHT ymlaunBaeT HEYCTOMKY C JaThl, CIEAYIOUIEH 3a AAaTON HACTYIJICHUS
HCIIOJTHEHUS 00513aTeIbCTBa, B pazMepe, nperycMorpeHHoM JloroBopom u Tapugamu.

4.7. Jlatoit norameHust 3aA0JDKEHHOCTH M YIUIAThl HAUMCJIEHHBIX HPOLIEHTOB, CUMTACTCS
naTa (pakTH4ecKoro cnucanus cpeacts co Cyera.

4.8. OOszarensctBa Kimenta mno JloroBopy cuMTaroTcs Haajexalle M HOJHOCTHIO
UCIIOJTHEHHBIMU T10CJI€ BO3BpaTa baHKy Bcell cymMmbl 3a70KEHHOCTH, OIpeaesieMol Ha Aary
NOTalleHusl 3aJ0JDKEHHOCTH, BO3MEILEHUs pacxofoB baHka, CBA3aHHBIX C B3bICKAaHUEM
3a/10JKEHHOCTH U MHBIX IUIaTeXeH, MpelycMOTpeHHbIX B JloroBope M (MiM) B HACTOSIIMX
IIpaBunax.

4.9. B cnyyae ecnm KimeHT jkenaeT AOCPOYHO IMOTACUTh YacTh CYMMBI WJIH BCIO CyMMY
3anomkenHocTH 1o Jlorosopy, KinueHnt o6s3an o6patuthes B baHk ¢ 11€/1bl0 YTOYHEHUSI CyMMBbI
3a10;>KEHHOCTH M MHBIX TIATEXEH, IPEeTyCMOTPEHHBIX JoroBopom.

4.10. KnuenT BmpaBe oTKazaTbcs OT monydeHus Kaptel, yBemomuB 006 3toM bank 10
HCTEUEHUsI CPOKa MPEIOCTABIICHUSI KPEAUTa, YCTAHOBICHHOIO B 3asBJIEHUH, WIN J0 UCTEUEHUs
CPOKOB, YKa3aHHbIX B 1. 4.11. HacTostux [IpaBui.

4.11. bank (3a uckiIOUeHUEM ciay4yaeB npuHATUs bankom Poccuu pemeHus, ykazaHHOTO B
ctatbe 24.5 denepanbHoro 3akoHa "O OaHkax U OAHKOBCKOW AESITENHLHOCTU') MPEIOCTABISET
Kapry:

1) He paHee yeM yepe3 YeThIpe yaca rnocie noanucanus KnuenroM 3asBieHus, a TaKKeE B Cllydae
yBenuueHus: KpenutHoro numuta, ecim KpenutHbeii mumut cocrasisger oT 50 Teicsa go 200
TBICSY pyOJIeH;
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2) He paHee yeM uepe3 48 dacoB nocie noanucanus KimeHtom 3asBlIeHHs, a TaKXKe B Cliydae
yBenuuenusi Kpeaurnoro numura, eciiu Kpeautasiii mumut OBepapadra cocraisier 6onee 200
TBHICSTY pyOJIeH.

4.12. Bank 00s3aH He3aMeNIUTENLHO YBeAOMUTh KimeHTa B mucbMeHHOH (opme o
cpokax mnepenaun Kaptel u mpaBe Kimenta otkazatbcsi oT moiydeHuss KapTel B cpokw,
ycraHoBieHHbIE 1. 4.10. HacTosiux IIpaBui.

4.13. TpebGoBanusi, ycraHoBiieHHbIe myHkTamu 4.11., 4.12. nactosmux IlpaBwi, He
MPUMEHSIOTCS K cllydasM 3akitoueHusi JloroBopa, ycraHoBlieHHbIX 4. 9.5. cr. 7 denepanbHOro
3akoHa "O moTpeduTenbCckoM kpenute (3aiime)".

4.14. bank He BmpaBe TpeOoBaTh ucmnonHeHus: KimeHTOM 00s3aTenbCcTB, HAYUCIATH
INPOLEHThl U YCTynaTh MpaBa TpeOoBaHus 1o JloroBopy mNpu OJHOBPEMEHHOM HaJIHYUU
CIIETYIOIIUX OOCTOSATEIHCTB:

1) bank Hapymmmn TpeOOBaHUS, yCTaHOBJICHHBIE CTaThsIMU 24.2 - 24.4 ®enepanbHoro 3akona "O
OaHkax W OaHKOBCKOM NesTenbHOCTH" U yacTsaMu 9.1 - 9.5 crateu 7 ®expepanpHoro 3akona "O
MOTpeOUTETLCKOM KpeauTe (3aiime)";

2) BO30YXIEHO YTOJIOBHOE €0 TO (PaKTy XWIEHHS IEHEKHBIX CpeAcTB 1o JloroBopy o
npenocrabieHuu opepapadra y Kinuenra.

4.15. Komust mocTanoBieHUs: 0 BO30YKJISHUHM YTOJIOBHOTO Jiejia, yKa3aHHOTO B TII. 2 TI.
4.14. nacrosumx IlpaBun, moxer ObiTh HampaBieHa Kiuentom baHky mo moute 3aka3HBIM
IUCBbMOM C YBEJAOMJIEHHMEM O BPYYEHMM WM Bpy4€Ha COTPyAHUKY baHka moj pacnucky B
nonpaszenenuu banka.

4.16. Orpanunuenust, ycraHoBiaeHHble 1. 4.14. Hacrosiuux IlpaBui, aecTBYIOT co AHS
nepenaun Knuenty OBepapadrTa 10 OHS BCTYIUICHHS B 3aKOHHYIO CHIIy IPUTOBOpA IO
YrOJIOBHOMY JENy WJIM JIHSA MpPEKpalleHUs] YTOJIOBHOIO Jejia MO OCHOBAaHUSM, HCKIIOYAIOIIUM
peaduINTAIHIO TO03PEBAEMOT0 UM OOBHUHSAEMOTO.

4A. llopsinok ycranosieHust KiimenToMm 3anpera (CHATHA 3alpeTa) Ha 3aKJIIOYCHHE
J0TOBOPOB NMOTPEOUTEIHCKOr0 KpeauTa

4A.1. KnueHT BIpaBe yCTaHOBUTH B COOTBeTCTBUU C¢ DenepanbHbIM 3akoHOM oT 30
nexabpst 2004 roma N 218-®3 "O kpeaUTHBIX HCTOPHUSAX" 3alpeT Ha 3aKIOYEHUE C HUM
JIOTOBOPOB  MOTPEOMTENbCKOrO  KpeauTa  (3aiima), 3a  MCKIIOYEHHEM  JIOTOBOPOB
MOTPeOUTENTHCKOTO KpeauTa (3aiiMa), 00s13aTeabCTBA MO KOTOPHIM OOECIeYeHbl UIMOTEKOW U
(M7M) 3aJI0TOM TPAHCIIOPTHOTO CPENICTBA, a TAaKKe JIOrOBOPOB OCHOBHOT'O 00Opa30BaTEIbLHOIO
KpeAMTa, MpPEeIOCTAaBIEHUE TOCYJAapCTBEHHON NOIAEPKKU IO KOTOPOMY OCYIIECTBIISIETCS B
NOpSIZIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU C 4acThio 4 crateu 104 ®enepanbHOro 3akona ot 29
nekadps 2012 roga N 273-03 "O0 oOpazoBanuu B Poccuiickoit denepanun (ganee - 3amnper).

4A.2. ]Ina ycranoBieHus 3ampera (cHATHS 3anperta) KimeHT BnpaBe OecruiatHo no6oe
KOJIMYECTBO pa3 MoJaThb BO BCE KBATM(PHUIMPOBAHHBIE OIOPO KPEIUTHBIX HCTOPUN uepe3
MHOTO()YHKIIMOHAJIBHBIA IIEHTP MPEJOCTaBICHUS TOCYAaPCTBEHHBIX M MYHUIIUNAIBHBIX YCIYT
WM C UCIIOJIb30BAaHUEM €/IMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHULIUTIATbHBIX YCIIYT:

1) 3asBreHUE O 3amperTe;

2) 3asiBJIEHUE O CHSATHUU 3aIpeTa.

4A.3. 3asBienue o 3ampere nojaercs KimeHToM Bo Bce KBaIM(pHUIMPOBAHHBIE OIOPO
KPEIUTHBIX UCTOPHIA:

1) uepe3 MHOrOQYHKIMOHAIBHBIA IIEHTP NPEIOCTABICHUS TOCYJAapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT HE3aBHCHUMO OT MECTa >KMTEIhCTBA MM MecTa MpeOblBaHUsA CyOBbeKTa
KPEeIUTHON UCTOPUH - (PU3UYECKOTO JIUIA MPH MPEICTaBICHUH CyOBEKTOM KPEeIUTHON UCTOPUU -
(bu3MYECKUM JIMIIOM HaclopTa WK UHOTO JTOKYMEHTA, YIOCTOBEPSIOLIEr0 JINYHOCTE;

2) ¢ UCHOJIB30BAHUEM E€IMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B
(dbopMe 3IIEeKTPOHHOT0 JOKYMEHTA, MOANKUCAHHOTO 3asIBUTEJIEM OJTHUM U3 CIEIYIOIINUX CIOCOOO0B:
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a) MPOCTOM 3JIEKTPOHHOM MOAMUCHIO, KU KOTOPOH MONXy4eH (QU3NYECKUM JIMLIOM INpH
JIMYHOU SIBKE B COOTBETCTBUU C IIPAaBUIIAMU HCIIOJIb30BAHUS IPOCTON IEKTPOHHON NOJIUCH NPU
oOpalleHnn 3a MOJIyYeHHEM TOCYJapCTBEHHBIX M MYHHMLMIIAIBHBIX YCIYr B 3JIEKTPOHHOMH
dopme, ycranoBneHHbIMU lIpaBurenscTBoM Poccuiickoit ®expepanuu, TpH  YCIOBUH
uaeHTu(UKauu GU3NIECKOro JINIIA,

0) ycuneHHON HEeKBaTM(UIIMPOBAHHON AIIEKTPOHHON MOINHUCHIO, cepTH(UKAT Kiroya
IPOBEPKM KOTOPOM CO3JaH U  HCHOJNb3yeTcs B HHPPACTPyKType, obecreunBaromeit
UH(POPMALMOHHO-TEXHOJIOTHIECKOE B3alMO/JIEHCTBUE MH(POPMAIMOHHBIX CHUCTEM,
UCIOJB3YEMBIX JJUI1 IPEAOCTaBICHHUS TOCYNAPCTBEHHBIX W MYHHMLIMIAJIBHBIX YCIYyT B
2NIeKTpOoHHOK (hopme, B ycraHoBiieHHOM lIpaBurenscTtBoM Poccuiickoit deneparnuu mopsike,
IPU YCIOBUM OpraHU3alMy B3aUMOACHUCTBUS (PU3NYECKOIo JMIA ¢ TaKOH MHPPaCTPyKTypoil ¢
IPUMEHEHUEM MPOILEIIINX B YCTAHOBJIEHHOM IOPSAIKE IpPOLENYPY OLIEHKHM COOTBETCTBUS
CpPEZCTB 3aLIUThI UH(OPMALIIH;

B) YCUJIEHHON KBaJM(ULIUPOBAHHOMN 3JIEKTPOHHOM MOANHUCHIO.

4A.4. BasBnenue O CcHATUM 3ampera mnogaercs  KiomeHToM — cnocobamu,
NPEIYyCMOTPEHHBIMU TOANYHKTOM | u a03amamm "0" m "B" mommyHkra 2 myHkTa 4A.3
Hactoamux [IpaBui.

4A.5. B nenax obecnieueHHs BO3MOXHOCTU IIPOBEACHUSI IPOBEPKU HAJTMUUS B KPEIUTHON
uctopun  Knmenra 3anpera Knument npexncraBinser baHky —cBeneHus O CBOEM
UJCHTU(PUKAIIMOHHOM HOMEpE Hajoromjareapluiika. baHK 10pu NOpUHIATHUM pElIeHUs O
IPEJOCTaBIEHUN MOTPEOUTENBCKOr0 KpeauTa (3aiiMa) Ha OCHOBAaHMM JaHHBIX O (aMUIIHH,
uMeHH, otdyecTBe (npu Hanuuuu) KnmeHra, pare poxxaeHMs, cepudM M HOMEpE Macrnopra WU
MHOTO JIOKYMEHTa, YyIOCTOBEPSIOLIETO JIMYHOCTb, IIPOBOAMT IIPOBEPKY COOTBETCTBUS
npeAcTaBieHHbIX — KimeHToM — cBemeHM O ero  HMICHTH()HMKALMOHHOM  HOMEpe
HAJIOTOIJIAaTENbIIMKA  CBEIEHUSIM M3  TOCYAAPCTBEHHOM  HMH(MOPMAIMOHHOM  CHCTEMbI
(denepanbHOro OpraHa UCHOJHUTEIBLHON BIACTH, YIIOJHOMOUYEHHOTO 110 KOHTPOJIIO U HaJ30py B
00J1acTH HAJIOrOB M COOPOB, B cilydae, €CIM paHee JaHHAas MpOBEpKa B OTHOIIEHUH TaKOIroO
Knunenrta bankoMm He mpOBOAMIIACK.

4A.6. Cenenus 00  HIEHTH()UKALMOHHOM  HOMEpPE  HAJIOTOIUIATENbIINKA,
npuHaiexkanieM  KnumeHnty, Moryr ObITh  monydeHbl baHkOM — caMOCTOSITENIBHO U3
rocyJapCTBEHHON MH(POPMAIMOHHOM CUCTEMBI (eiepabHOIO OpraHa MCHOJIHUTENBHOM BIIACTH,
YIOJIHOMOYEHHOTO TI0 KOHTPOJIO M HAA30py B 00JIaCTU HAJIOTOB M cOOpoB, u (WiH) u3
udpoBoro npowis IpaxIaHUHA, CO3JaHHOrO Ha Oase ¢eaepalbHONW TOCyIapCTBEHHON
uHpopManmoHHor cucreMmbl "ExunHas cucrema wuaeHTHUUKAMM U ayTeHTU(UKAIMK B
UHpacTpyKType, obecrneunBaromeil HMHOOPMAIIMOHHO-TEXHOJOTHUECKOE B3aUMOJIEHCTBHE
MH(OPMALIMOHHBIX CHCTEM, MCIOJB3YEMBIX JJI MPEJOCTaBICHUS TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT B 3JEKTpOHHOW (opme". B cimyyasx, mpeaycCMOTPEHHBIX HACTOSIIUM
nyHkToM OOIuX yclioBUM, MpoBepKa, MpeaycMoTpeHHast myHKToM 4A.5 Hacrosmux Ilpasui,
bankom He npoBOAUTCS.

4A.7. Ilpu  HecooTBETCTBUM  TMpejAcTaBleHHbIX  KnuentomMm  cBeneHuit 00
UJCHTU(PUKAIIMOHHOM HOMEpE HAaJoroIjaTesblliKa, BBIABICHHOM B paMKaxX MpPOBEPKH,
IIPOBEICHHOW B COOTBETCTBHM C IyHKTOM 4A.5 Hacrosuux [IpaBui, miam HEBO3MOXKHOCTH
CaMOCTOSITENIBHOTO TOJy4yeHUs] baHKOM B NOpsJKE, YCTAHOBIEHHOM MYHKTOM 4A.6 HACTOSIIMX
[TpaBui, cBeneHuit 00 HMIIEHTU(HUKALMOHHOM HOMEpE HaJOrOIIaTesbIINKa, MPUHAAISKAIEM
3aeMIIMKy, baHK oTkas3biBaeT KiMeHTy B 3aKiIIOU€HHM JIOTOBOPA MOTPEOUTENIHCKOIO KpeauTa
(3aiima). bank 00s13aH yBEJIOMUTH 3a€MINHMKA B MUCHBMEHHON (QopMe 00 OTKaze B 3aKITFOYCHUH
JIOTOBOpa  MOTPEOMTENbCKOro  KpeauTa  (3aiiMa) ¢ yka3aHMeM TPUYMHBI  OTKa3a,
MPEelyCMOTPEHHON HACTOSIINM ITYHKTOM, HE TI03/JHEE OKOHYAHUSI pabouero AHs, CIeIYIOLIero 3a
JTHEM TpPUHATHUS pemieHus o0 oTkase KimeHTy B 3aKiIO4eHHHM JOTOBOpa MOTPEOHTEIHCKOTO
KpenuTa (3aiima).
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4A.8. baHk He paHee 4YeM 3a TPUILATh KaJCHIAPHBIX JIHEW M0 AaThl 3aKJIIOYEHUS
JIOTOBOpa MOTPEOUTEITHCKOTO KpeauTa (3aiiMa) 00si3aH 3alIpOCUTh BO BCEX KBATU(HUITUPOBAHHBIX
OIOpO KPEIUTHBIX HCTOPHM, a KBaJM(UIMPOBAHHBIE OIOPO KPEAUTHBIX HCTOPUH 0O0sS3aHBI
peOCTaBUTh MH(OPMAIMIO O HAJMYMU B KPEOUTHOM McTopuu KimeHnrta cBeaeHuit o 3ampere
(cHATHM 3ampeTa) B MOPsAKe, YCTAHOBJICHHOM cTaThelt 6.3 denepanbHoro 3akoHa ot 30 aexadps
2004 roga N 218-®3 "O KpeIUTHBIX UCTOPUSIX".

4A.9. Ilpu HaMM4YUKU CBEICHUM O JECHCTBYIOLIEM 3alpeTe B KpeaUuTHOW ncropun Knuenra
Ha JIeHb 3amnpoca bankoM B cooTBeTcTBUU ¢ MyHKTOM 4A.8 Hactosmux [IpaBun unpopmanuu o
HaJIMYUKM B KpeauTHoW wucropum Kimenra cBeneHuit o 3ampere (cHATMM 3ampera) baHk
oTKa3biBaeT KIiMeHTy B 3aKiIIOUEHHH JOTOBOpa MOTPEOMTENHCKOro KpenuTa (3aiima), eciau Ha
TaKOM JIOroBOp MOTPEOUTENILCKOTO KpeauTa (3aiiMa) pacrpocTpaHsercs 3anper. bank o0s3aH
YBEIOMHUTh 3aeMIIMKa B TNHCbMEHHOH ¢opMe 00 OTKaze B 3aKIOYEHUH JIOTOBOPA
HOTPEOUTENBCKOrO  KpeauTa (3aiiMa), Ha  3aKIIOYEHHE KOTOPOTrO  pacHpoCTpaHseTrcs
JEHCTBYIOIIUH 3alpeT, C yKa3aHUEM MPUYUHBI 0TKa3a, IPEyCMOTPEHHON HACTOSIIUM IIYHKTOM,
HE I03]Hee OKOHYAHUs paboyero IHs, CIEIYIOILEro 3a JHEM IPUHATHS pelieHHus 00 oTKaze
3aEMIIUKY B 3aKJIFOYCHUH JOTOBOpA MOTPEOUTENHCKOTO KpeauTa (3aiima).

4A.10. 3anper cuuTaeTcs AEUCTBYIOIIMM B OJTHOM U3 CIEAYIOIIHUX CIy4aeB:

1) ecnmu B mHpOpManny, NOTYYCHHON M3 BCeX KBATH(DUIMPOBAHHBIX OIOPO KPEAUTHBIX
UCTOPUH, COAEPKUTCSA XOTs Obl OFHA JaTa Hayaja JEHCTBMs 3alpeTa MpU OTCYTCTBHM JaThl
Hayaja JIelCTBUS CHATHUS 3aIlpeTa;

2) ecnu B mHGOpMAaLKU, HOJYYEHHOM M3 BceX KBANU(DUUUPOBAHHBIX OOPO KPEAUTHBIX
UCTOpUIA, XOTSI OBl OJJHA JaTa Havajia JEHCTBUSI 3alpeTa paBHA caMOM IMOCJIEIHEH Jare Haudasa
NeMCTBUSL CHATHS 3alpeTra WIM IO3JHEee caMOl MOcieqHeW JaThl Havyajla AEUCTBUS CHATHS
3arpera.

4A.11. B cinyuae, eciu B MH(opMaIuu, NOJIy4eHHOM U3 BceX KBATU(PHUIMPOBAHHBIX OI0pPO
KpPEAUTHBIX UCTOPUH, 1aThl Ha4ajia IeUCTBUS CHATHUS 3allPeTa, BKIIIOUEHHBIE B COCTAB KPEAUTHON
VCTOPUU HAa OCHOBAaHUM OJIHOTO 3asBJICHUS O BHECEHHM B KPEAWTHYIO HCTOPUIO CBEACHHM O
CHATUM 3ampera (CoJepiKallero eIuWHble JaTy W BpeMs €ro ImoJadyu), HEe COBMAJAloT,
JEHCTBUTENIBHON SBIJIAETCS TOJBKO JlaTa Haydaja JEHCTBUS CHATHS 3alpeTa, KOTopas HacTyluia
panee.

4A.12. FOpuauueckue U pU3NUECKUE JIMLA He BIpaBe TpeboBaTh HcnonHeHus Kiimentom
0053aTeNbCTB IO JOTOBOPY NOTPEOUTENHCKOTO KpeinTa (3aiiMa) B CIEIYIOMINX CIIyqasX:

1) npu Hapymenun bankom TpeboBanus nmyHkTa 4A.8 Hactosmux [IpaBun u HamuuKMu Ha
JeHb 3akioueHust bankom ¢ KimmenToM gorosopa notpeOuTenbekoro Kpeaura (3aiiMa) cBeieHui
O JICHCTBYIOIIEM 3alpeTe B KPEIUTHOW HMcTopuu Takoro KimeHTa, pacnpocTpaHsOIEMCs Ha
3aKJIFOUYEHHBII ¢ HUM JIOrOBOP MOTPEOUTEIBCKOT0 KpeauTa (3aliMa) B COOTBETCTBUU C ITYHKTOM
4A.10 nacrosimux [IpaBui;

2) npu HapyeHun bankom TpeboBaHus peI0KEHUS IEpPBOro MyHKTa 4A.9 HacToAIIMX
IIpaBum.

4A.13. B ciydae, ecnu Ha Jaty 3ampoca, IpeayCMOTPEHHOTO MyHKTOM 4A.8 HACTOSAINX
[IpaBun, bankom cBeneHuii o 3ampere (CHATHM 3alpeTa) B LENAX 3aKIIOUEHHs JOTOBOpa
MOTpeOUTENHCKOro 3aiiMa (KpeauTa), nHpopmalus 0 KOTopoM ocnapuBaercs KimeHTom, B ero
KPEAUTHON MCTOPUM COJAEPKAINUCH CBEJIEHUS O ACUCTBYIOLIEM 3aIlpeTe, PaclpOCTPaHSIIOLIEMCS
Ha 3aKJII0YEHHE TaKoro J0roBopa MOTPeOUTENbCKOro 3aiiMa (KpeauTta), HHGOpMalus O TaKOM
JIOTOBOpE MOTPEOUTENBCKOro 3aiiMa (KpeauTa) MOJUIeKHUT aHHYJIHMPOBAHUIO IO 3asBJICHUIO
KnuenTa, HarpaBiieHHOMY B O10pO KPEAUTHBIX UCTOpUM 1K baHKy.
4A.14. baHk npu HaIUYUKM OOCTOATENBCTB, YKa3aHHBIX B MyHKTe 4A.13 nHactosmmx IlpaBui,
00s13aH B TeueHre 10 pabouux nHel co IHA MOITY4YeHHs 3a1poca OI0pO KPEAUTHBIX UCTOPUM MU
co nHsA moiydeHus oT KumeHTa 3asBieHuss 00 OCHapUBaHMM COJAEpKalleWcs B KPEIUTHOM
UCTOpUU HH(POpPMaLlMM O JOrOBOpE MOTPEOUTETBCKOTO 3aiiMa (KpeAauTa), 3aKJIIOYEHHOM C
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KiineHToM npu Hamuyuu [OEWCTBYIOIIETO 3alpeTa, WUCIPABUTh €ro KPEIWTHYIO HCTOPUIO B
OCIIapUBaeMOW YacCTH, HAINpPaBUB B OIOPO KPEOUTHBIX HCTOPUN CBEOCHHS O HEOOXOAUMOCTH
AHHYJIUPOBATh HHPOPMAIUIO O TAKOM JOTOBOPE MOTPEOUTENHCKOTO 3aliMa (KpeauTa).

S. IIpaBa u o0s13anHocTH Banka.
5.1. bank Bnpase:
5.1.1. JlocpoyHO B OJIHOCTOPOHHEM MOpPSJKE PAacTOprHyTh JlOroBOp U B3BICKATH BCIO

cyMMy 3aJJ0JDKEHHOCTH 110 J[oroBopy, B ciydasx:
5.1.1.1. HeucnonHEHUs WIM HEHAJIeKaIIero ucrnoiHeHus: Kinmuenrom ero o0s3arenspCcTB
mo JloroBopy, B YacTHOCTH, IO IMOTAIICHUIO CYMMBI KpeauTa W YIUIaTe
MIPOLIEHTOB, a TAKXKE MHBIX IJIaTeKeH, MpeaycMOTpeHHBIX B JloroBope;
5.1.1.2. neucnonHenuss KiueHTOM ero o0s3aTeNbCTB, MPEITyCMOTPEHHBIX HACTOSAIIMMU
[IpaBunamu;
5.1.1.3. weucrnosHeHuss KIIMEHTOM WHBIX YCJIOBHW, MPEIyCMOTPEHHBIX B Jlorosope
u/vunu Hacrosmux [IpaBu.
5.1.2. OcyiecTBIsITh noraiieHue 3a/10;>KEHHOCTH u/vm MIPOCPOYCHHOU
3a/10JKEHHOCTH B CIIEIYIOIIEH OUepEeTHOCTHU:
5.1.2.1. B mepBy oYepeasb — 33I0JKEHHOCTH 110 MTPOIICHTaM;
5.1.2.2. BO BTOpYIO ouepeib — 3310JKEHHOCTD 110 OCHOBHOMY JIOJITY;
5.1.2.3. B TpeThIO OYepeh — CyMMY HAUMCIIEHHOW HEYCTONKHY,
5.1.2.4. B dyerBepTyl oOuepelb — MPOLEHTHl, HAYHCIECHHBIC 3a TEKYIIUH MEPHOL
TIaTeXeH,
5.1.2.5. B maATYIO OUepeb — CyMMa OCHOBHOTO JIOJITa 32 TeKYIIUIl Mepuo/I TIaTexei;
5.1.2.6. B miecTyro o4epeqb — MHBIC TUIATEXKH, MPEIYCMOTPEHHBIE 3aKOHOIATEILCTBOM
Poccuiickoii denepannu 0 moTpeOUTENHCKOM KPEIUTa WK JIOTOBOPOM IO MPETOCTABICHUIO
KpenuTtHoit kapThl;

5.1.3. B cnyuae pactopxkenust JloroBopa bank Brnpase Tpe6oBath 0T KinenTta Bo3Bpata
3a10JKEHHOCTH M MHBIX PacXo/10B, MpeaycMOTpeHHbIX B JloroBope u (unn) [IpaBunax;
5.14. [Tpon3BecT MpoOBEpPKY MPaBUIIBHOCTH CBEJIEHUH, YKA3aHHBIX B 3asBICHUU. baHk

BIIPaBE OTKA3aThCSl OT WMCIOJHEHHUs OO0S3aTENBCTB MO JOTOBOPY M B OJHOCTOPOHHEM IOPSIKE
pPacTOpPrHyTh JIOTOBOP B Cilydae HempeaocTaBieHus: KiIMeHToM TOKYMEHTOB, OATBEP K IAIOIINX,
yKa3aHHbIE B 3asBICHUU CBEACHUS, JTHOO MPEJOCTABICHHS UM HEIOCTOBEPHBIX CBEIACHUN WIIH
MOJUIOKHBIX JOKYMEHTOB, a TaK)K€ B MHBIX CITy4yasiX, YCTAHOBJIEHHBIX (hefepaibHbIMU 3aKOHAMH,
Hacrosiumu IIpaBunamu;
5.15. B cootBerctBun c 1m.2.4. Hactosmux IlpaBmi cnuchiBaTh 0€3 pacmopspKEHUs
Knuenta co Cyera cymMMbl:
5.1.5.1. Bcex IlnaTexxHbIX oneparuii;
5.1.5.2. kommccuii, yctaHoBiieHHbIX Tapudamu banka,
5.1.5.3. QaxThuecku  NPOU3BEACHHBIX  baHKOM  pacxoloB,  CBSI3aHHBIX  C
MPEIOTBPAIICHHEM HE3aKOHHOTO HWcmoib3oBanust KapTel, kak Jlepikarenem
KapThl, TaK U IPYTUMH JTUIIAMU;
5.1.5.4. ommbouHo 3auncineHHble bankom Ha Cuer.

5.1.6. CriuceiBaTh CyMMBI, yKa3zaHnHble B 1.5.1.5. [IpaBui, ¢ Apyrux 0aHKOBCKHX CUETOB
Knuenta B banke B coorBeTcTBuH ¢ 11.2.4. HacTosiuux [IpaBun u 3assnenuem Knuenra;
5.1.7. 3abnokupoBath KapTy niam gate pacnopspkeHHe Ha €€ U3bATHE MPU IPOBEACHUU

ITnatexxnoir Onepannu ¢ ucnonb3oBaHueMm KapTel B cinydae HapymeHus Jlepxkarenem Kaptsr
HacroAmmx [IpaBui, HOpM elCTBYIOLIEr0 3aKkoHOoAaTenbCcTBa Poccuiickon denepannu;

5.1.8. ITo cBOEMY yCMOTpEHMIO MEPEBBITYCTUTh KIMEHTY KapTy B CBSI3UM C OKOHYAHUEM
CpoKa ACWCTBHSI KapThl C yJep>KaHWEM KOMHCCHHM 3a OOCTYXKMBAaHHE B COOTBETCTBUU C
nercTByromuMu Tapudamu;

11



\fA Ilpasuna npedocmasnenus u 00CIYHCUBAHUSA KPEOUMHBIX KAPM
.VJ\ AaB AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

5.1.9. Ortkasare /[lepxarenmto B Bbimycke KapTel, a B ciydasx, IpeXlyCMOTPEHHBIX
[lpaBunamu (wnm mpu ux HapymeHuun KimeHtom) mpuoctaHoBHUTH aeiictBue KapTel w/mmm
IIPEKPATUTH KPEAUTOBAHUE.

5.1.10. Ortkazate Knuenty B 3axntoueHuu JloroBopa u Beinmycke KapTol B ciiydae He
ykazanuss KimeHToM crnocoba HampaBiieHHs YBEAOMIJIEHHH O coBeplueHHbIX Onepanusx c
ucrnosnb3zoBanueM Kaprsl.

5.1.11. [IpuocranoBuTh WM orpaHnuuTh noctyn Kriumenta/llepkarens Kaptel k
UCTIOJIb30BaHWI0 KapTel B cirydasix U B OPSIKE, MPEAYCMOTPEHHBIM HacToSIUMU [IpaBunamu.
5.1.12. YcraHaBimMBaTh OrpaHU4eHUs Ha cyMMbl Orniepanuii, mpou3BoAUMbIX KitneHToM B

ceru Uutepuer, no Kaprawm, e moaxmoueHssM k 3-D Secure u MUP Accept.

5.1.13.  bank BnpaBe OTKa3aTh B IIPOBEACHUU onepanuu no cuery Knuenra, no koropoit
HE TPEICTaBICHBI JOKYMEHTHI, HEOOXOIUMBIE 151 PUKCUPOBaHUS WH(POPMALIUN B COOTBETCTBUU
¢ nonoxenusmu denepanproro 3akona Nel15-D3, a Taxke B cityuyae, ecii y paboTHUKOB banka
BO3HUKAIOT IOJO3PEHUs, YTO OIEpalMsl COBEPILAETCS B ILEJAX Jeralu3aluu (OTMbIBaHUS)
JI0XOJIOB, TIOJY4YE€HHBIX NPECTYIHBIM ITyTeM, U1 (PUHAHCUPOBAHUS TEPPOPU3MA.

5.2. Bank o0s3aH:

5.2.1. B Teuenue 5 pabouux aHeil ¢ marbl nmpenocrasiieHuss Kiunenrtom 3asiBieHus B
bank, nmu6o akuenroBath 3asBieHue KimeHta, m3rotoButTh M npenocraButh Kiumenty Kapry,
kouBept ¢ [IMH-kogom, npoundopmupoBars Kimenra o Homepe ero Cuema, iub6o OTKa3aTh B
aKuenTe;

5.2.2. OO6ecrieunTh eXKeMecsIHOe (OopMUPOBaHHWE HHPOPMAIMH O 3aJ0DKEHHOCTH
Knuenra, B koTtopoil orpaxarorcs cyMmbl OCHOBHOIO J0Jra M O0s3aTEIbHBIX OYEpEIHBIX
maTexXe mo KpeauTy, He mozaHee 10(aecsTH) KaleHIApHBIX THEH ¢ MOCHeqHEH pacdyeTHOU
natel. Takas undopmanus npegoctasnsercss Kinuenty npu ero jnyHom oOpaiieHuu B baHk mim
nocpeacTBoM cucteMbl «SMS  — uHbO»/«Kpemut-undoy», npu 3axmoueHnn KimeHToMm
JIOTIOJTHUTEIBHOTO COTJIAIIEHHUS Ha TAKYIO YCIIYTY;

5.2.3. Veenominate [epxkatens Kapter o0 usmenenun IlpaBun w/munmu Tapudos B
COOTBeTCTBUM ¢ 11.2.6. HacTosuwmx [IpaBu;

524, PaccmarpuBate nperenznonHoe 3asBiaeHue Jepsxkarens Kaptel, npeaoctaBlieHHOE
B bank B cooTBercTBUM C paznenom 8 Hactosaummx [IpaBui, ¥ 1aTh MOTUBHUPOBAHHBIN OTBET B
teyenne 30 KajeHIapHBIX JHEH co JHA IpueMa Takoro 3asBieHus bankoMm. B ciyuae
BO3HUKHOBEHHUsI CIIOPOB, CBSI3aHHBIX C UCHOJb30BaHMEM KapTel ais  oCyllecTBIEHUS
TPaHCTPAHUYHOTO IE€PEeBOJAa JIEHEXKHBIX CpEACTB, baHK paccMaTpuBaeT BbIIICYKAa3aHHOE
3asiBJICHHE B TeueHne 60 KajJeHIapHbIX JHEH CO JHs MpUEMa TaKoro 3asBieHNs baHKoM.

5.2.5. OcymectBnsath brnokupoBanne KapTbl 1m0 NMUCBMEHHOMY 3asiBICHUIO WIH IO
yctHOMY obOparienuto [lepxarens KapTsl, 3asBIeHHOMY B Mopsjke, npeaycMoTpeHHoM 1. 9.1.
HacTosimux [IpaBuir;

5.2.6. Coxpansate B TaitHe cBeaeHusi o Jlepxkarene KapTel M 0 coBepuiaeMbIX UM
Onepanusix;
5.2.7. [IpeacraBnsats cBenenust o Jepxkarene KapTel 1 0 coBepiaeMbix UM onepanusx

TPETbUM JIMIAM TOJIBKO B TMOPAAKE, YCTaHOBJICHHOM )ICfICTByIOHIHM 3aKOHOJaTCJIbCTBOM
Poccuiickoit @enepanuu.

6. IIpaBa u 00513aHHOCTH KJIMEHTA.

6.1. Kuauenrt Bnpase:
6.1.1. Kuuent BrpaBe mpekpaTuth jaeicTBre KapTbl, BBIMYIIEHHONH HAa €ro UMs WM UM €ro
NpeJICTaBUTEI, TIepeiaB B baHk cooTBeTCTBYyIOMIee 3asiBIeHUE Ha MPEKPAIICHUE ACHCTBHUS KapThl;
6.1.2. Jocpouno pactopruyth Hactosmmii JloroBop, mpeaynpeauB o6 3ToM bank B
MMCbMEHHOM BHE He MeHee deM 3a 30 (TpuamnaTh) KaJeHAAPHBIX JHEW 10 TpearojaraeMoun

12



\fA Ilpasuna npedocmasnenus u 00CIYHCUBAHUSA KPEOUMHBIX KAPM
.VJ\ AaB AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

JaThl PACTOPXKEHHsI, YIUIATHB CyMMY, HEOOXOIUMYIO JUIS IMOJHOTO JOCPOYHOTO ITOTalICHUS
3anomkeHHoctu 1o Jlorosopy;

6.1.3. Ucnonw3oBars Kapty mis coBepiienus Onepanuii B cooTBeTCTBUU ¢ [IpaBuiiamu,
noakmouarsk k Kapre 3D-Secure, apyrue 1ononHuTe IbHBIE YCIYTH U CEPBUCHI;

6.1.4. [TosyunTs BeIMKCKy 1o Onepanusam, NpoBeAeHHbIM 110 CYeTy KIMEHTa;

6.1.5. 3abmokupoBaTh KapTy, oOparuBImch mo TeiaedoHam banka 8-800-100-3422,
8 (4112) 34-22-22, 8 (4112) 42-47-05 (Kpyri0CyTOYHO), COOOIINB KOJTOBOE CIIOBO;

6.1.6. 3anpamuBarh ayOauKaT BBITUCKH 3a JIH000M HeoOxomaumbiid Jlepkarento KapTs

paC‘-IeTHHﬁ nepruoa, a TakKC MHBIC NOKYMCHTLI, IMMOATBCPKAAOIINUC MPABOMCPHOCTh CIIMCAHUWA
bankom ACHCXKHBIX CPEACTB CO CBOCI'O CUCTA,

6.1.7. B cmyuae Hecornmacus ¢ mHbopmanuel, coiepxkamieiics B Beimucke mno Cuery
oOpamiarbes B baHk ¢ mpereH3ueil B cooTBETCTBUU € pa3zenoM 8 Hacrosmux [Ipasui;
6.1.8. OO6pamarbest B bank ¢ 3asBineHueM o nepesbliiycke KapTbl 0 HCTEUEHUH CpOKa

cC HeﬁCTBHH; B Cliy4ac YTepI/I/Kpa)KI/I/ HU3bATUA, 4 TAKIKC B MHBIX ClIy4dasaX, KOr'Ja JanbHEeHIee
HCIIOJIB30BaHHUC KapTBI CTaJI0 HCBO3MOXXHBIM (BCJIeZICTBI/Ie pasMaron4rvBaHUs MarHUTHOM
IIOJIOCHI, ,Z[e(bOpMaI_II/II/I 1100 HapymeHus HEJIOCTHOCTH IJIACTHKA U T.H.);

6.1.9. W3MeHSTh KOZOBOE CIIOBO, OOPATUBIINCH C MMCHbMEHHBIM 3asBJICHHEM B baHK.
6.2. KuaueHr 00s13aH:
6.2.1. [Tpu 3amonHeHwm 3asBICHHUS YKa3aTh JOCTOBEPHYIO HH(OpMamumio o cede.

3akmoyast JloroBop, KimeHT rapantupyer, 4ro Bcs MHQOpMalus, NperocraBieHHas baHky,
ABJIIETCS BEPHOMU, MOJIHOM M TOYHOU, KiMeHT He CKpbL1 00CTOATENLCTB, KOTOPbIE MOTJIM Obl B
ClIy4ae UX BBIACHEHUS HETaTUBHO MOBJUATH HA pellleHne baHKa 3aKI04UTh JOrOBOpP;

6.2.2. [Tpu momydeHun KapThl 00si3aH B MPUCYTCTBUHM paboTHHMKa baHka pacmmcaTbes
[IAPUKOBOM PYYKO#l Ha CHelMaIbHOM MOJOCEe, PacHoNIOKEHHON Ha o0paTHOil cTopone KapThl.
OO6pa3zer NoANKCH CIYXKUT I uaeHTUGUKAuK JlepkaTerns KapThl U COBEPIICHUH OIepanuit
¢ ucnoap3oBanueM Kaptel. OTcyTcTBHE WM HecOOTBeTcTBHE mnoamnucu Ha Kapre sBusercs
3aKOHHBIM OCHOBAaHHMEM [UIsl OTKa3a B mpueme KapTel K OOCIyXKHBaHUIO U €€ HU3BATUS U3
oOpamieHus 6e3 Kakux —T1M00 KOMIIEHCALIMOHHBIX BBIILIAT;

6.2.3. Oznakomutsces ¢ [TamsaTkoit "O Mepax 6€30MacHOrO MCHOJIB30BaHUSI OAaHKOBCKUX
kapt" (IIpunoxenune Nel wnacrosmux IIpaBuia) W pyKoBOACTBOBaThCS €0 B Ipolecce
ucnons3oBanuss Kaprtel. [lpennpuHumarh Bce pasyMHbIE MeEpbl JUIsl  [PEAOTBpAlllEHUs
yrepu/kpaxu/ n3bATis KapTsl Wiu ee HECAaHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUs, HE NIepeaBaTh
ceoto Kapry u /umm IIMH-kon, He coobmats IIMH-kox u koael goctyna (KOJOBOE CIOBO,
yka3piBaeMoe JlepikateneM KapThl B 3asBI€HUHM) TpeTbHM JuuaM. B mensx Ge3omacHOCTH
Hepxarens kapthl 00s3aH Xpanuth [TMH-kox (3anmucanHbIil Ha 11000 HOCUTENb) OTACIBHO OT
Kaptel. Onepaunn ¢ wucnonb3oBanuem [IMH-konma, a Takke AMHAMHYECKOTO Naposis INpU
npoBeieHuN pacueToB B cetu MHTepHeT mo 3-D Secure, MUP Accept, SBISIOMIMUXCSI aHAIOTOM
CcOOCTBEHHOpPYYHOM moanucu JlepxkaTens, NpHU3HAIOTCA COBEpIIEHHBIMU J[lepxkarenem u
OCIIapUBaHUIO HE mojuiexar. KIMeHT HeceT OTBETCTBEHHOCTh 3a coBepllieHHble Ornepaiuu,
noarsepkeHHple  noamucbio win [IMH-komom [lepxkatens, AMHAMMYECKUM MapojeM B
nporpamme 3-D Secure, MUP Accept, Tak u CBsI3aHHBIE C 3aKa30M TOBapoB (padoT, YCIyT,
pe3ysIbTaTOB MHTEIUIEKTYaIbHOM JeSITeIbHOCTH) O 1ouTe, TenedoHy uiu yepe3 cetb MHTepHeT
(B ToM uuMcie B ciydae npoBeneHus gaHHbix Onepaumii 6e3 3-D Secure, MHWP Accept
BCJIE/ICTBHE HenoAkIoueHus Kimmentom nqaHHoi ycnyru cornacho 11.6.2.17. Ipasun);

6.2.4. [Tomygyats uHpoOpMmanuo 06 Omnepammsix, 00 OCTaTKe W JIBWKEHUHU CPEJICTB IO
Cuery B nopsiike, ykazaHHOM B pazzaene 8 [Ipasui.

6.2.5. Coo0muTh 0 HecaHKnHOHHpoBaHHOW Ormepanuu B bank mo Tenedponam: 34-22-
22, 8-800-100-3422 B Haubomnee paHHUHN U3 CIETYIOIMIUX CPOKOB:

6.2.5.1. HE TO3JHee JHS, CIEAYyIoIero 3a aHeM QgopmupoBanHusi bankom Beimucku mo
Cuery, conepxarieii HHGOpMAIIHIO O TaKOH HecaHKIMOoHUpoBaHHOH Kinentom Onepanuy;
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6.2.5.2. HE TO37HEe IHs, CISAYIOIIEro 3a JHeM NojiydeHus oT baHka cooOmieHus o
COBEpILIECHUH OIEpallyd C HCIOJIb30BAHUEM JHCTAHIIMOHHBIX KaHAJIOB WH()OPMUPOBAHHUS,
yKa3aHHbIX B 1. 8.2. [TpaBui;

6.2.6. [TucekmenHo B TedyeHwe S5 paboumx gHeW wuHOpMHpoBaTh baHk B ciydae
M3MEHEHHUs CBEJCHHH, YKa3aHHbIX B 3asBICHUM Ha Bblgauy KapTbl, a Takke 0 BOBHUKHOBEHUU
UHBIX OOCTOATENBCTB, CIIOCOOHBIX MOBIUATH HAa BbIMOMHeHHE KIMEHTOM 0053aTENbCTB IO
HoroBopy. baHk oTnpaBisieT KOPpPECHOHICHIIMIO Ha TOCJIEAHUM U3BECTHbIM banky axapec
Knuenra;

6.2.7. [Ipexpatuth wucnonb3oBaHue U Bo3BpaTuTh Kapty B bank npu mnomydeHuu
yBenomiieHHss baHka o HE0OXOAMMOCTH TPEeKpaTUTh Hcronb3oBaHue Kaptelr B Tedenue 10
KaJICHJApHBIX JHEU C 1aThl MOJIyYEHUs YBEIOMIICHUS,

6.2.8. B cnyuae yrparei Kaptel u (wim) ee HCmosiib30BaHUS 0e3 JOOPOBOIBHOIO
cornmacus Knwmenra, KnueHT o0si3aH HampaBUTh COOTBETCTBYIOIee yBenomiieHue baHky B
nopsiike, mpexycMoTpeHHOM Pasmenom 9 mHacrosmumx [IpaBui, He3aMemIMTENBHO TIOCHE
oOHapyxeHus ¢akra yrpatel KapTel u (1n) ee ucnoib3oBanus 0e3 10OPOBOJIBLHOTO COIJIACHS
Knuenra, HO He mo3aHEe THS, CIEAYIOMIETO 3a JAHEM IoyydeHHs oT baHka yBemomiieHus o
copepuieHHoi Omnepanuu B nopsiake, mpexycMoTpenHoM Paznenom 8 nacrosmux [Ipasun. [Ipu
HapyumeHun KimeHToM yka3zaHHOro cpoka yBenomiieHus banka, bank He Bo3memaetr Knuenrty
CyMMY OIlepalliu, CoOBepieHHoH 0e3 cornacus Knuenta

Kiuent o00s3aH MOATBEpIUTH ycTHOE coobmenue o0 yrpare Kapter um (wmm) ee
UCIIONIb30BaHUU 0e3 100poBoNbHOrO cornacusi KimeHTa mNUChMEHHBIM —3asiBICHHUEM C
U3JI0KCHHEM  OOCTOSITENIBCTB  YTEPU/KPaKu/mM3bsATHs,  coBepuieHuss  Omnepanumii  0e3
no0poBobHOTO cornacusi KimueHTa B CpOK HE TO3/HEE Clenyromero padodero THS MoOcie
yCTHOTO oOpaieHus B baHk;

6.2.9. [Ipu ob6napyxenun Kaptbl, panee oObsBieHHON KimeHToM yTepsHHON win
YKpaJleHHOM, HemelJIeHHO HHpopMupoBaTh 00 3TOM bank, He wucnonb3oBars Kapry ans
copepuieHust Omepauuii U BepHYTh ee B baHk B TeueHue 5 (maATH) pabouymx IHEW mocne
OOHapyX eHHUS;

6.2.10. Coepurate Onepauuu ¢ cobioJieHneM TpeOOBaHUM, MPEIbSBIAEMbIM K TaKUM
OmnepanusiM  IeHCTBYIOIIMM 3aKOHOJNATENLCTBOM W HactosmuMmu IlpaBumramu. CoepriaTh
pacxogusle Omepanuu ¢ ucnonb3oBanueM Kaptel B mpeaenax IlnatexHoro inumuTa, He
nomyckate CBEPXJIMMHUTHOW 330DKEHHOCTH. 3a CBEpXJIMMUTHYIO 330JDKEHHOCTh KitmeHt
OIJIAaUYMBAET HEYCTOUKY B pazMepe, npeaycMoTpeHHoM JloroBopom u/unu Tapudamuy;

6.2.11. Hepxarens KapTel 00s13aH HECTH (UHAHCOBYIO OTBETCTBEHHOCTb 3a:

6.2.11.1. Bce Omepauuu, COBEpLICHHbIE C UCMHOJb30BaHMEM KapTel, B TOM umcie
JIOTIONTHUTEILHON, B TEUEHUE €€ CpoKa IeUCTBUA U /UM 10 JHS Bo3BpaTa KapTel B
baHKk BKIIOUMTENHHO;

6.2.11.2. Bce Omeparuu, COBEPIICHHBIE C MCIOIb30BaHHEM KapThl TPETHUMU JIMIIAMHU, JI0
JHSI, CIIEAYIOUIETO 3a JHEM IOoNydeHUs baHKOM NHCbMEHHOTO 3asiBIECHUS
Hepxatens kapTel 00 yTepe/kpaxe/m3paTuu KapTbl BKIIOYHTENBHO, a 3a
Omnepanuu, coBeplieHHble 0e3 ABTOpH3allY, - B TeUeHHE 45 KaleHIapHBIX AHEH
nocJie moirydeHnst baHkoM yka3aHHOTO 3asBJICHUS BKIIOUYHATEIBHO;

6.2.12. CaMOCTOSTEIIBHO pa3pfiiaTth ¢ HAJIOTOBBIMU OpraHaMu BCC BOIIPOCHI, CBA3AHHBIC
C HAJIOr000J10KEHUEM MOCTYHAIIHUX Ha €TI0 CUET CYMM;
6.2.13. OCYU.ICCTBHSITB MOoralmcHue 38.I[OJ'DKCHHOCTI/I, BKIIto4as mnoramieHrne OCHOBHOTO

JIOJIra, yIUIaTy HAYMCJIEHHBIX MPOLEHTOB 3a Mojb30BaHue KpeauTtoMm, KOMHUCCUH, HEYCTOMKU U
UHBIX [IaTeXel, mpeaycMoTpeHHbIX B JloroBope u (1nu) Hactosmux [IpaBumnax;

6.2.14. Bosmeniate banky B 0€3yclIOBHOM TMOpSAJIKE CYMMBbl JEHEKHBIX CPEJCTB,
omnbouHo 3auncneHnble bankom Ha Cuer;
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6.2.15. CoxpaHsaTh BCe JOKYMEHTBI, KAacaroIHEeCs BHECEHUS/TIEPEUMCICHUS IEHEKHBIX
cpeactBs Ha Cuyer, B TEYEHHE BCEro Cpoka JeicTBus JloroBopa, co AHS COCTAaBICHHS TaKUX
JOKYMEHTOB H ITPEIOCTABIIATh UX 10 TpeOboBaHMi0 baHka;

6.2.16. [IpencraBisare banky mo mepBomy TpeOOBaHUIO HEOOXOIMMBIE TOKYMEHTBI, U
CBEJICHUS, Kacarolecs Iarexecrnocoonoctn KimeHTra, B TEYCHHE BCETO MEpHOAa JICHCTBHS
Horosopa;

6.2.17. [Toaxmounts 3—D Secure, MUP Accept B nenp nomydeHusi Kaptel, mepenas
3asBJICHME Ha TPEJOCTABICHHE MJaHHOW yCIyrd 1o ¢opMe, YCTaHOBICHHOH baHKOM.

IToaxmrouenue Kaprs! K
3-D Secure, MHP Accept ocyiuecTBiseTcs: 6ECILIATHO.
6.2.18. Perynsapuno oOpamarbcsi B baHk 3a mosnydeHWeM CBEICHHH 00 M3MEHECHHSIX W

JIOTIOJTHEHHSAX, BHECEHHBIX B Hactosume IlpaBuna. Ilocemenne KiareHTOM COOTBETCTBYIOIIUX
pasnenos caiita banka www.albank.ru (copepsxammx unpopmanuio o aeiictByronmx [Ipasuax,
a TaKXKe O BCTYMAIOIIMX B CHIy M3MEHEHHUSAX W JomnoyHeHusx B [IpaBuia) mpupaBHUBaETCS K
obpamenuto KineHra 3a cOOTBETCTBYIOIECH HHPOpMAIMEH HENOCPEACTBEHHO B baHK.

6.2.19.  BemonHAT, uHBIE TpeOoBaHMA, TpeaycMOTpeHHble B JloroBope u (Win)
Hacrosmux [IpaBumax.

7. IMopsitok pacyeTos.

7.1. 3a ocymecTBieHHe omnepanuii ¢ ucmonb3oBaHueM Kaptel n obcimyxuBanne Cuera
Knuenta ¢ ucnons3oBanumem KapTel baHK B3uMaeT KOMHUCCHIO B pa3Mepe, yCTaHOBJICHHOM
Tapudpamu banka, Tapudamu MexXIyHApOAHOH TutaTexxHo cuctembl VISA mmum Mastercard,
MUP u JCB, tapudamu npyrux O6ankoB. Crnucanue koMuccuii baHkoM ocyiecTBisercs B
nopsake 1. 5.1.2.6. IlpaBun He mo3aHee OJHOIO KaJEHJApHOTO Toja CO JHS COBEpPLICHUS
oneparuu Knmnenrom no Cyery, eciu HHOU Cpok He ycTaHoBleH Tapudamu banka,

7.2. Tlpu mocrymeHnn B bBaHK TUIaTeXHBIX MOKYMEHTOB Ha 3a4HCICHHE JEHEKHBIX
cpeacts Ha Cuer Knuenta, baHk nmpou3BOJUT 3auuclieHHe HE MO3/HEe CIEAyIoUero padbouero
THS OT JaThl TMPOBEACHHWs omepanuy TmonojHeHuss Cduera WM TOCTYIUICHHS CpEACTB Ha
KOppecnoHJIeHTCkUii cueT banka. baHk BmpaBe He NPOM3BOAUTH MCIOJHEHHME IUIATEKHBIX
JOKYMEHTOB O 3auuCI€HMM JeHEeXHbIX cpeactB Ha Cuer KimeHra, eciu cojep:kaHue
IUTaTEKHOTO JJOKYMEHTA OYEBHHO CBHUJIETENILCTBYET, YTO OMEpalysl OCYILECTBIISETCS B PaMKax
IIPEANPUHUMATENIBCKON ieaTenbHOCTH KimenTa;

7.3. lnem cnucanusa cpeactB co Cuera KimenTta cuuTaercs JeHb MOCTYIUICHHS MU
00paboTkn WMH(OpPMAIMK TI0 COBEPIIEHHON omepanuu B cucteMe [IporeccCMHroBOro ImeHTpa
banka, He3aBUCHUMO OT (PaKTHUECKOH TaThl COBEPIIEHUS ONEepallly;

7.4. Tlpu CHSATHM HaTUYHBIX JEHEKHBIX CPEIACTB B OaHKOMaraX MW ITYHKTax BBLIAYH
HAIMYHBIX, HE IPUHaAIeKanmx banky, 1omonHuTeNnbHO K KoMuccuu banka (cormacuo Tapudam
banka) MoOkeT B3MMAaTbCs KOMHCCHS OaHKa — BIIAJETbIa MyHKTA BBIJAYM HAJTHYHBIX WA
OaHKOMaTa;

7.5. B cootBerctBum ¢ [lpaBmiamu MexXIyHapOIHOW TutaTekHOW cucTeMbl VISA wmm
MasterCard, MUP u JCB Bank 00s3aH OIUIaTUTh BCE MPEICTABICHHBIC K OIUIATE OIEpaIiH,
coBepuieHHble Jlepkarenem (WM TpeThUMH JMiamu) mno KapTe WM C HCIOJIb30BAHHEM €€
PEKBU3UTOB;

7.6. B cnywae, ecnmu Bamota Cuera OTIIMYAeTCS OT BAIOTH, B KOTOPOW COBEpIIEHA
Omnepatysi, CMCaHUE JIEHEKHBIX CPEICTB MPOM3BOJUTCA MO MPEIYCMOTPEHHOMY JUIsl TAaHHOM
onepauun Kypcy banka Ha pnary cnucanusg. I[lpu sTom JloKymMeHT 1o omepanuuu C
ucnonp3oBanueM KapTel, momydaemblii bankoM oT MexIyHapoaHOH miaTexHoi cucteMbl VISA
wm MasterCard, MUP u JCB comepuT OSKBUBAIEHT CYMMBI OIEpalii B BaJIoOTe,
UCMOJIb3yeMOH  IUIATe)KHOW  CHUCTEMOWM, M  pacCYMTaHHOW €l IO  CaMOCTOSTENIBHO
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YCTaHOBJICHHOMY Ha Jary omnepainuu Kypcy. ®@akrtnueckas cnucaHHas co Cuera cymMma MOXKET
OTJINYATHCA OT CYMMBI, IIEPBOHAYATIBLHO OJIOKUPYEMOM py ABTOPU3ALIUH.

8. Hopsaok ungopmupoBanus 06 Onepanusax. CriopHblie onepanuu

8.1. bank wunHbpopmupyer Kimenta o coBepmieHun Kaxaou Omnepamuu  C
MCII0JIb30BaHUEM 3JIEKTPOHHOT'O CPECTBA IIJIaTeka IyTeM IpenocrasiieHus Beimucok no Cyery.

Boimucka no Cuery dopmupyercs bankom He3aMeAIUTENBHO MO Mepe COBEPLICHUS
Onepauuii, HO HE MO3HEE padOYEro AHs, CIEAYIOLIETo 3a JHEM coBepiieHus Omneparuu. [Ipu
srom KimeHT cormaceH ¢ TteM, 4To B Beimucke moker ykaswiBaThecsi Onepanusi ¢ yKa3aHUEM
CyMMBbl Ha MOMEHT ABTOpPH3allud U CYMMbl Ha MOMEHT €€ COBEpILEHHUS, B TOM 4HCIE
OTJIMYAIOIIECs OT CyMMbl HA MOMEHT ABTopu3anuu. B ykazaHHoM citydae cymmoin Onepanuu
IIPU3HAETCSI CyMMa Ha MOMEHT coBepleHus: Onepanuu.

Breimucka no Cuery mpenoctasnsercs bankoMm mo mepBomy TpeboBanuio Kimenra B
oducax obcmyxuBaHusi baHka B TedeHHe yCTaHOBJIEHHOro baHkoMm BpemeHM paboThl oduca.
bank Taioke obecrnieunBaeT KimeHraM BO3MOXKHOCTh MOJMYYUTh JOCTYI K BhImucke mocpencTBoM
JUCTAaHIIMOHHBIX KAaHAJIIOB 00CITY>KMBaHUs, IEPEUUCIICHHBIX B 1. 8.2. [IpaBui.

O6s3anHO0CTh MO MHPOpMHUpoBaHUio Kimenra 06 Omnepanusx myreM MNpeaoCcTaBICHUS
Bemuckn cumraercs ucnoidHeHHOW bankoM B MoMeHT ¢opmupoBanHusi bankom Breimuckwu.
KnueHT cuurtaercs moay4yuBIIMM cooOlieHue o coBepiieHnu Ormepan ¢ MOMEHTa, Korja
Brinucka nomkHa Ob1Th monyueHa KimenTom, HecMOTps Ha TO, yTo KiueHT He SIBUJICS C LENbIO
nonyueHus: Beimucku, copmupoBanHoii bankom.

8.2. B ciyuae ucnonb3zoBanus KIMEHTOM AMCTAaHIMOHHBIX KaHAJIOB OOCITY)KHWBaHUS,
unpopmupoBanne Kimenta 00 Onepauusx MOXKET OCYIIECTBISATHCA JOMOJTHUTEIHHO
CJIEIYIOIIMMHU CTIOCOOaMMU:

8.2.1. bankomar. IIpenocraBnenue mHbopManuu myreM (OPMUPOBAHUS BBITUCKU I10
Cuety nocpencTBoM O0aHKOMAaTa, OCYIIECTBIISIETCS MPU yCIOBUM ayTeHTHuKauuu Knuenra no
I[IMH-xony. B BeImucKe, npengocrasisieMoi dyepe3 baHkomar, oTpakaroTcsl NOCIEAHUE JECATh
Onepannii mo Cuery.

8.2.2. B caywsae wucnonwp3oBaHus Kiuenrom «ADb-onnaiin» - mnpenocraBieHue
uHpopmanuu 06 Onepauusx ocyiecTBiseTcss nmyreMm ¢opmupoBanus Beimucku no Cuery c
ucronb3oBaHueM (QyHKuuoHana «ADb Omnnaiin». Beimucka, cdopmupoBanHas B «ADb
Omnunaiin», MOKeT OBITh HaIpaBJieHa Ha aJjpec AIEKTPOHHON MOYTHI, yKazaHHbIH KimeHTOM.

8.2.3. B cnyyae monkiodeHus yciayru «YBeromileHHe 00 omepanusx Mo cyeTy» -
uH(popMUpOBaHHE O coBeplieHHOW Ornepanuu OCYHIeCTBIsAETCS IyTeM HampasiieHusi Push-
yBenoMieHnit/SMS-coobmennii. Ilpu stom o6s3anHOCcT, banka mo wuHbopMupoBanui 00
Omneparyy  CYMTAETCS MCIOJHEHHOW ¢ MoMeHTa HampasieHus Push-ysegomienuit/SMS-
cooOuieHnii Ha HoMep MoOmibHOro TenedoHa Poccuiickoro omepartopa CBsi3M, yKa3aHHBIN
KnuentoMm B onHOI U3 Gpopm, ycraHoBineHHbIX bankowm (3asBnenue, yepe3 bankomar u T1.11.).

8.3.  KumeHt o0s3yercss npeANpUHUMATh BCE OT HETO 3aBUCSAIIEE B IENAX MOTyYSHHS
uH(popManuu 00 omepauusx, HampasiseMoil bankom B coorBerctBum ¢ m.8.1.. 8.2. IlpaBuu.
KnueHt 00s3aH He pexxe OHOTO pa3a B CyTKH NMPOBEPSTHh BhIMHUCKY MOCpeicTBOM OOpallieHus B
baHk unu ¢ ucnonp30BaHKMe AUCTAHITMOHHBIX KaHAIOB oOcyxuBanus (1. 8.2. [TpaBui), a Takxe
nocrymatonime ot banka Push-yeemomnenns/SMS-cooOmienust (B ciaydae TOAKIIOYCHUS
Knuentom ycnyru «YBenomiieHue 06 onepanusax no cuery»). KimeHt cornamaercst ¢ TeM, 4To
yBenomiieHre 00 Oneparuu B J0OOM cllyyae CYMTAETCs MOJIyYeHHBIM UM B Hauboisiee paHHHUM
10 BPEMEHH CPOK B 3aBUCHUMOCTHU OT CTrioco0a HHGOPMHUPOBAHUS:

8.3.1. c momeHTa oTpaxenus Onepanuu B Beinucke no Cyery;

8.3.2. B cimyuae moakiroueHHS KiuMeHTOM yCinyru «YBEJIOMIICHHE TIO OIEpariusmM» - ¢
natel nonyuenust Kimentom Push-yBegomnenus mocpenctBoM MoOMIBHOTO puiioxkeHus «A9b-
OHJIAH», HO HE MO3/JHEE 3-X YacOoB C MOMEHTa JaocTaBku Push-yBegomiieHuss mo JaHHBIM

16



\fA Ilpasuna npedocmasnenus u 00CIYHCUBAHUSA KPEOUMHBIX KAPM
.VJ\ AaB AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

nHpopmanmonHoi cuctembl banka mu6o ¢ natel nonydenuss Knuenrom SMS-coobmenust banka,
HO HE TMo3JHee 3-X YacoB C MOMEHTa oTmnpaBku SMS-coolOmenus bankom 1o JaHHBIM
nHpopManmoHHOM cructembl banka.

8.4.  Kumenrt npuHuMaeT Ha ceOsi pUCK yOBITKOB, a baHK HEe HeceT OTBETCTBEHHOCTH B
Cllydasix HEBO3MOXHOCTH o3HakomiieHuss Kiuenrom ¢ Beimuckoit/ Push-ysegomnenusmu/SMS-
COOOLICHUAMHU 10 MpPUYMHAM, HE 3aBHcAIMM 00 banka (Hampumep, HpU OTKIIOUCHHUH
aboHeHTCKOro Homepa tenedona Kimenta, otkimouenuu cetu «VHTEpHET»), a paBHO B Cilydae
otkaza KnmeHnra ot o3HakomiieHus ¢ mHpopmanueil o coepieHHOH Omnepanuu MocpecTBOM
Beimuckn/Push-yse momnernii/ SMS-coo0renuit

8.5. bank He HeceT OTBETCTBEHHOCTHM 33 MCKAKCHHE OTIPABICHHOW KIUEHTY
uHpopmanuu o0 onepalnuy WIM HECAHKLIMOHUPOBAHHBIN JAOCTYN K HEHl NMpH mepenaye 1o ceTu
WNHurepHer Ha yka3aHHbIM KiIMEHTOM 3JIEKTPOHHBIA aapec, a TaKXKe 3a HECBOCBPEMEHHOE €€
nonydyenue Knuenrom. B ciydae Henonydenus mHpopmanuu o0 onepanuu, HaIpaBIeHHON 1O
ceru Unrepuer, Kiment nomken obparuthest B bank. Ecim KiuenT ykinoHsieTcs ot moixydeHus
uHpopmauuu 00 omnepauuu, bank cumraer, uyto Kiment Obl1 Hamiexamum o0pazom
nponH(popMupoBaH 00 onepanusix mo Cuery.

8.6.  KimeHT mocTaBieH B M3BECTHOCTh M NOHHUMAET, YTO BBIMUCKHU 10 Cuery u/miu
KopcueTy baHka B ciyyae BO3HMKHOBEHHS CIOpa SBJISIIOTCS OCHOBHBIMH JI0Ka3aTEIbCTBAMU
ocyuectsieHus Onepanuy (CIucanue, 3a4iciIeHUe JCHEXHbBIX CPECTB).

8.7. B ciyuae necornacust Kiimenra ¢ nndopmanueit, ykasanHoi B BeImucke mo Cyery
Knuenra, KnueHT mmeer mpaBo B NHMCbMEHHOM (QopMe NpeAbsBUTh NPETEH3UU MO TaKOH
ornepaunu He mo3aHee 10 KajneHOapHBIX THEW C JaThl COBEpIICHHsS Takou omepanuu. [lo
UCTEUEHHUH BBIIIEYKa3aHHOI'O CpPOKa MPaBUJIBHOCTh YKa3aHHOW B Brinucke uHpopManuu
CUMTAETCS TIOATBEPKICHHON U OCIIaPUBAHUIO HE MTOJIEKHUT.

8.8. B cnyuae necormacus Kimenra c pacxonnoit Omnepauuei, COBEpILIEHHOH C
ucnonbp3oBanueM Kaptel u ykazanHoil B Beinucke no Cuery Knuenra, KiueHnrt npegocrasisieT B
baHK NHCBMEHHYIO IPETEH3UI0 O CBOEM HEcOIIacuum ¢ pacxofgHou Ormepanuei, a Takxke
JIOKYMEHTBI, TIOJITBEPXKIAAIONEe 000OCHOBAHHOCTh TaKOM MpeTeH3uH (MpU MX HAIUYUHU) B CPOK,
yKa3aHHbIN B 11. 8.7. HacTosiuux [IpaBui;

8.9. Ilpu mpoenenun bankom paccnemoBanust mo cropHoi Omnepanuu ¢ IETbI0
CHW)KEHHSI PHCKa HECAHKIIMOHUPOBAHHOIO ncnoib3oBaHus Kaptel bank, B nHTepecax Knuenra,
MOJKET [0 CBOEMY YCMOTPEHHUIO NPHUHATH MEpPbI Ui MPEJOTBpAIlEHUs YOBITKOB U pPacXo/0B
Knuenta, Bxirouas biokuposanue KapTsl wim ee U3bsTHE;

8.10. B TeueHme cpoka pPAacCMOTPEHHUS TPETEH3WH B CIIydasX, OIPEIEICHHBIX
Hactosimumu  [lpaBwinamu, IlpaBuiamu cooTBeTcTBYIOIeW muatexHoil cucrtemsl VISA,
MasterCard, MUP u JCB, Tapudamu banka ma cymmy cnoproit Omnepannu bank Haumcisier
IPOILEHTHI, IJIaThl U KOMHUCCHUM B COOTBETCTBUM ¢ Tapupamu, KOTOpble IMOAJEKAT oOIjare
Knnentowm;

8.11. bank paccmarpuBaer mnpereHzun KimeHTa, mpeaycMOTpeHHble MyHKTamu 8.7.,
8.8. macrosmmx IlpaBun, a Taxkke mnpenocrtaBiaser KiMeHTy BO3MOXHOCTh IOJIy4aTh
UH(OPMALIMIO O pe3yJbTaTax pacCCMOTPEHHs YKa3aHHBIX MPETeH3Hi, B TOM YHCIe B MUCbMEHHON
dbopme o TpeboBannio Kinnenra, B cpok He 6osee 30 gHEH CO JHS MOIYISHHUS TAKUX MPETEH3HM,
a Takxe He Oosee 60 qHEH co IHS MONTydeHUs MPEeTEeH3Ul B cilyyae MCHojb3oBaHus KapTel ams
OCYIIIECTBIIEHUS] TPAHCTPAHUYHOTO IIEPEBOa IEHEXKHBIX CPEJICTB.

8.12. Ecnu mnperensus [lepxarens kapTel no crnopHoil Omepanuu Oblla IpU3HaHA
bankoM o0ocHOBaHHOMH, baHK ocylecTBIsSET BO3BPATHBIN MIaTeX HAa CyMMy Takoi Omnepanuu.
B ykazannom cinydae bank 00s3aH Bo3MmecTuTh cymmy Ormepanuu B TeueHue 30 aHel mocne
nosryueHus 3aspieHust Kimenra o Bo3menieHnn cyMMbl Oniepaiiuy, a B ciiy4ae TpaHCTPAaHUYHOTO
nepeBojia JEHEKHBIX CPEACTB - B TeueHue 60 nHel, ecnu He JOKaxeT, 4To KimeHT Hapymmi
MOPSAJOK MCIIONB30BaHMS 3JIEKTPOHHOTO CpEACTBAa IUIaTeX a, YTO IOBJIEKJIO COBEpILEHUE
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ykazanHoil Omnepanuu. IIpyu 3TOM JOMOJHUTENBHO BO3BPAIIAIOTCS CYMMBI IUIaT, KOMUCCH, a
TaK)K€ IIPOLIEHTOB, pPAaHEE HAYUCIEHHBIX Ha CymMMy crnopHoid Omnepanuu U OIUIAYEHHBIX
Kmuentom. Bosmemenune 1o omeparusm, coBepmieHHbIM npu yrpare OCII m (wim) 6e3
nobpoBonbHOTO cornacusi Knuenra, mpousBoautcs bankom B coorBerctBum ¢ m. 8.15, 8.16.
Hactosamux [IpaBu.

8.13. B ciyuae ecnu B pe3yibTare MPOBEICHHOIO pACCICIOBAaHHUS IO 3asBICHHIO
Kmuenra mo cmopHoit Omepanuu mipeteH3us KimmeHta mnpusHaeTcs HEOOOCHOBaHHOW, baHk
BIIpaBe 1moTpedoBaTh oT KimeHTa omiaTtuth mo (akTH4eCcKOil CTOMMOCTH Bce pacxoiabl banka,
CBSI3aHHBIE C IIPOBEJIEHUEM pacCiieIOBaHus 10 Takoil criopHoit Onepanuu.

8.14. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh IO ONEpalMd C KapToH,
ocniopeHHol KimenTtowm, B citydae eciin KiimeHT He yBeqomuin baHk 0 HECaHKIITMOHMPOBAHHOM UM
oTiepaIu B CPOKH, ycTaHOBIeHHBIC 11.6.2.4 Hactosmux [Ipasu.

8.15. B oTHomeHuM omneparuii, COBepIICHHBIX 0€3 J0OPOBOJILHOTO coriacus Kinuenra,
eciii bank He wucnonHua 00s3aHHOCTH MO HHQOpMHUpoBaHUIO KimeHTa O coBeplIeHHON
orepaiu B COOTBETCTBHUH ¢ IMyHKTamu 8.1., 8.2. Hactosumx IlpaBun, bank 00s3aH BO3MeCTUTh
Knuenty cymmy omepamuu, o kKoTopoil Kiment He Obu1 mpounH(OpMUpPOBAaH M KOTOpas ObLIa
coBepuieHa 0e3 noOpoBonpHOro cornacusi Knuenta, B teuenue 30 aHed mocie MOTydeHUs
3asBiieHUs KimeHTa o BO3MEILEHMHM CYMMBbI OIEpallid, COBEPIIEHHOH 0e3 A00pOBOJIBHOTO
cornacus Kiuenrta, no pekBusutam KireHnra, yka3aHHBIM B 3asIBICHUU.

8.16. B cmyuae, ecnu bank wucmomHseT 00s3aHHOCTH O yBemomieHuto KimeHta o
COBEPILECHHOW OMepalnuu B COOTBETCTBUM NyHKTamu 8.1., 8.2. Hactosmuux IlpaBun, nu Kinuent
HanpaBui banky yBemomuienue o6 yrpare Karel m (mim) o ee mMcrmosnbp3oBaHuM 0Oe3 coriacust
Knuentsl B cooTrBeTcTBUU ¢ MyHKTOM 6.2.8. Hactosmmx IlpaBun (3a MCKIIOYEHHEM Cllydas,
ycraHoBneHHoro 1. 10.10. mactosmmx IIpaBwmin), bank o06s3aH Bozmectuth KimmeHTy cymmy
YKa3aHHOHM omepaluu, COBEpLICHHOW J0 MOMeHTa HampasieHusi Knmuenrtom yBemomiienus. B
yKazaHHOM ciy4dae baHk 00s3aH BO3MECTHTh CymMMy orepanuu B TeueHue 30 mHel mocne
noJstyueHus 3asBieHus KilmeHTa o BO3MEIEHNN CYMMBI OIlepaliiy, a B CIy4ae TPAaHCTPAHUYHOTO
nepeBojia JCHEKHBIX CpeACTB - B TeueHue 60 nHel, ecau He JokaxeT, yTo KinueHT Hapymmi
NOPSIIOK HCIIOJIB30BAHUS DJIEKTPOHHOTO CPEACTBA IUIATEXA, NPELYCMOTPEHHBINM HACTOSIIIUMU
[TpaBuiiaMu MM NPUIOKEHUSIMU K HUM, YTO TOBJIEKJIO COBEpIIEHHE YKa3aHHOW omepauuu. B
IIPEyCMOTPEHHOM HACTOSIIIMM ITYHKTOM Ciy4ae baHK BO3BpalllaeT JEHEKHBIE CpPEICTBa
Knuenty no pexusutam Knuenra, ykazaHHbIM B 3asiBjeHMM KinMeHTa 0 BO3MEIIEHUU CYMMBI
orepanu.

8.17. bank mpenocrapnser KimeHTy mo ero 3anpocy WH(OPMAIMIO U TOKYMEHTHI IO
BO3MEUICHUIO CYMMBl OIIEpallMM B CIIy4asX, yKa3aHHbIX B myHKTax 8.15., 8.16. HacTosmmx
[TpaBwi, mOOBIM €3 CIOCOOOB, NPEIYCMOTPEHHBIX TOCIHeAHMM ab3amem myHkTta 13.9.
HacTtoamux [IpaBui.

8.18. bank He HeceT OTBETCTBEHHOCTH Nepen KimeHToM 3a Jo0bie 00CTOSTENbCTBA,
KOTOpble MOTYT TIpepBaTh, CO3JaTh MPEMATCTBUS WJIM HWHBIM 00pa3oM OTpasUTbCi Ha
(GYHKIIMOHUPOBAHUH MOOUIILHOTO MpHIIoKeHUs «ADb-oHaliHy, BKIIoUas HEAOCTYIHOCTh YCIYT
MOOWIBHOTO TpuIokeHUsT «ADb-oHnaitn» win cetu MHTEpHET (3aepiKeK CeTH, OrpaHMYeHUN
30HBI [IPEIOCTABIICHUS YCIYT, COOEB CUCTEM WJIM NPEPHIBAHUH CBSI3H).

9. ¥Yrpara Kaptel unu [IMH-kona
9.1. B cnyuae oOHapyxxenust Ytparsl Kaptel, packpeitus uapopmauuu o IIMH-koxe
TpeTbuM JHuaM Jlepkatenb KapThl 00s3aH HEMEAJEHHO H3BEeCTUTh 00 »ToM bank 1o
tenepoHaM: B pabodee Bpems 1o T.34-22-22, 8-800-100-3422 (kpyriocyTOYHO) WM TPH
au4HOM oOpameHun B bank nans OmokupoBanusi ucnoib3zoBaHusi Kaprtel. [Ipu 3tom ycTHOE
U3BEIICHWE B O00s3aTEIbHOM MOPSJIKE MOATBEPXKIACTCS KOJOBBIM CIIOBOM, YKa3aHHBIM B
3asBnenun [epkarenmem Kaptel. [lpu ycTtHOM oOpamenun J[lepkarenb KapThl JIOJDKEH
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coobmute: ®.MN.0., kKog0BOE CIIOBO, yKazaHHOe B 3asBieHuu KimmeHra, maty (Bpems), MECTO
COBEPUICHMSI ITOCIIEIHEN Ollepally ¢ UCII0Jb30BaHuEM KapThl.

9.2, KumeHT BOpaBe CaMOCTOSITENIBHO OCYIIECTBUTh OJOKHpOBKY Kaptel ¢
UCIIOJIb30BaHNEM (YHKITMOHAIa MOOMIBHOTO TpuiioxkeHus: «ADb Onmaiiny.

9.3. B cayyae npuUOCTaHOBIEHUS WIM MpPEKpalleHUs HCIoib3oBaHus KimeHtom
Kaptet bank wunpopmupyer KimeHta o0 TakoM TMNPUOCTAHOBICHHHM WIH TPEKPAIICHUN
ucnonb3oBanus Kaptel myrem Hanpasienus Push-yBenomiienns/SMS-coobimenust ¢ ykazaHueM
IIPUYMHBI TAKOT'O IPUOCTAHOBJIEHUSI MJIU MPEKPAILCHHUS.

9.4. B cinydae NpUOCTAHOBICHHUS WU MPEKPAIICHUsS HUCIOJIb30BaHUS MOOUIBLHOTO
npuioxenus «ADb Ounnaitny» bank unpopmupyet 06 stom Knrenra nmyrem HanpasieHus SMS-
COOOIlleHUsI C YKa3aHHEM IPUYMHBI TAKOTO MPHOCTAHOBIICHUS MWJIM MpPEKpalleHHs Ha HOMEp
MoOmiibHOro Tenedona Poccuiickoro omeparopa cBsi3u, ykazaHHbId KimeHTom B OmHON H3
dopmM, ycranosieHHbix bankom (3asiBnenue, yepe3 bankomar u T.11.).

9.5. Cmocob 6iiokupoBaHus AEWCTBUS yTpaueHHOM KapThl - 0Tka3 B ABTOpHU3aINH;

9.6. Bcskoe yctHoe u3BemieHnue o0 yrpare Kaptel, packpeitue nnpopmanuu o [TMH-
KOZIE JOJDKHO OBITh HE MO3/HEe CIEAYIOLIEro pabdoyero IHS MOATBEPKICHO NMHUCbMEHHBIM
3asBiieHueM JlepkaTens KapThl, cOCTaBleHHOTO 1o (opme, nmpuBeneHHON B [Ipunoxenun No2
Hacrosimux [IpaBui, nepenaHHpiM B baHk yimyHo win 1o ¢akcy Ha HOomep 8(4112) 42-54-25 ¢
NOJPOOHBIM H3JI0)KEHHEM YKa3aHHBIX OOCTOSITENLCTB, a TaKKE CBEJIEHUH O HE3aKOHHOM
ucnoJbp30BaHuu. Jlo MOMeHTa noctymieHus: B baHk nmuceMeHHOro 3asBiieHus [lepxatens KapTbl
o OnoxupoBanuun KapTel Bcsi (¢uHaHCOBas oTBeTCTBEHHOCTh 3a Omepamuu ¢  Kaproid,
COBEpUICHHbIE IPYTUMU JIMLIAaMH, C BeomMa uiau 0e3 Benoma [leprkaTess KapThl BO3Jaraercs Ha
Hepxarens KapThbl.

9.7. Ilpu VYtpare Kaprei w/mmu IIMH-xkoma bank BopaBe cnuceiBath co Cuera
Knuenta cymmsel mo OmneparnusiM, 0 KOTOpPbIM ABTOpH3aIis ObUia MpoBeJAeHa B MEPHOJ 0
MOMeHTa TocTyrieHus: B bank nmucemMenHoro 3asBienus 00 Ytpare Kaprer u/unu [TMH-koxa.

9.8.  Jlepxxarenb 00s13aH Bo3MeIaTh pacxoabl banka, mpousseneHHble bankoM B ensx
MPEOTBPALICHUS 1/WIIN IpecedeHMs] HE3aKOHHOTO ncrnoiib3oBanus Kaptel kak Jlepkarenem, Tak
Y TPETHUMHU JIMIIAMH;

9.9. TIlpu obuapyxennn Kaptsl, panee 3asBineHHoi [epxkartenem Kaptel yrpadeHHOM,
Jepxxarenb 00s13aH HEMEIVIEHHO M3BeCTUTh 00 3ToM bank mo ykasanHomy B 1.9.1. Tenedony,
3ateM BepHyTh Kapry B baHk;

9.10. B cmyuae Tpex HempaBWIbHbIX monbiTok Habopa I[IMH-koma Kapra
aBTomaruyecku Onokupyetcs. Jlng pasomoxupoBku Kapter [lepikaTenb KapThl AOKEH
oOparuthcst B baHk 1 HammucaTh COOTBETCTBYIOLIEE 3asIBIICHUE;

9.11. Vrepsuuwni [IMH-xom He BoccraHaBnmmBaercs. B ciydae yrpartel [TMH-koma
Knuent nomxen mpepoctaBuTh B baHk cooTBeTcTByromiee 3asBieHue Ha cmeHy [IMH-koma B
cBa3u ¢ yrparout [IMH-koxa;

9.12. Tlo 3asBnenuto [lepxkarenst xapTel B3aMeH yTpaudeHHol Kaptel, a Takxke npu
packpertuu uHGopmarmu o [IMH-kone Beimyckaercs HoBast Kapra.

10. OcHoBaHusI IJIsI TPUOCTAHOBKH MJIM 0TKAa3a B COBEPIIEHUH ONePanuid.

IIpuocTaHoB/IeHHE WU NMPEKPAIlEHHe UCI0/Ib30BAHUS YJIEKTPOHHOIO CPeICTBA

miaTexa.

10.1. bBank ocymiecTBIsIET MPOBEPKY HAIMUYMs MPHU3HAKOB OCYIIECTBICHUS TMEPEeBOAA
JIEHEXKHBIX CpelcTB 0e3 mobpoBosbHOTO corjacusi Kimenra, a umenHo 6e3 cornacus Kiuenra
WIK C COTJIacHs KIIMEHTa, MOJy4YEeHHOTO MOJ BIMSHHEM OOMaHa WU TMPHU 3JI0YMOTpeOsIeHun
JoBepueM (najee TpU COBMECTHOM YIIOMHUHAaHUM - TIEpeBOJ JCHEKHBIX CpeACTB 0e3
no0OpoBonbHOTO cornacusi KinuenTa), 10 MOMEHTa cCHucaHHs JCHEKHBIX cpenctB Kmmenra (B
CIIy4ae COBEpIICHHUsS ONEpPalliy C MCIOJIb30BaHWEM KapTel, mepeBojia 2JIEKTPOHHBIX JICHEKHBIX
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CPEACTB WJIM IEpeBOJia JEHEXKHBIX CPEACTB C HCIOJIb30BAHUEM CEpBHUCA OBICTPBIX ILIATEXEH
TUIaTeXXHOM cuctembl banka Poccun) mubo npu nprueme K MCHOIHEHUIO pacriopsbkenns Kinuenra
(TIpH OCYILIECTBIEHUH N1EPEBOAA JCHEKHBIX CPEICTB B MHBIX CIIyYasix).

[Tpu3HaKKM OCYIIECTBICHUS NIEPEBO/A JACHEKHBIX CPEACTB 0e3 JOOPOBOIBHOTO COTIacus
Knuenra ycranasnuBatrorcsi bankom Poccum u pasmemiarorcs Ha ero ouuIUanbHOM CaldTe B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTn « HTepHeT».

10.2. bank 1mpu BBIABICHMM MM OHNEpalMM, COOTBETCTBYIOIIEH IpHU3HAKAM
OCYILIECTBIICHHS TEPEeBOAa ACHEKHBIX CpeACTB 0e3 mo0poBoibHOro cornacus Kimenra (3a
UCKIIOYCHHEM OIICpallud C HCIIOJIB30BAHMEM IUIATEKHBIX KapT, IEpeBOAa 3JIEKTPOHHBIX
JICHEeXKHBIX CPEJICTB MM MEPEeBOJa ICHEKHBIX CPEICTB C HCIOJIB30BAaHUEM CEpBUCA OBICTPHIX
IUIaTeXeN IUIaTexXHOM cucrembl banka Poccum), mpuocTaHaBiMBaeT NPUEM K HCIOIHEHUIO
pacnopsbkeHus Kinenrta Ha 1Ba aHsL.

baHK mpu BBISBIEHMH MM OIl€pallMd C KUCIOJIb30BaHHEM Kaprt, nepeBona 31€KTPOHHBIX
JICHEX)KHBIX CPE/ACTB WJIM NEPEeBOJAA JIEHEXKHBIX CPEACTB C HCIIOJIIb30BAHMEM CepBHCa OBICTPBIX
IUIaTexel ImIaTe:xHoi cucreMsl banka Poccnn, cCOOTBETCTBYIOIUX MPU3HAKAM OCYIIECTBICHUS
nepeBojia JIEHE)XKHbIX CpeAcTB 0e3 J00poBosibHOro coryacuss KiueHTa, OTKa3bIBaeT B
COBEpILEHUH COOTBETCTBYIOILEH onepanuu (IepeBoa).

10.3. Ilocne BbIOAHEHUS AeWcTBUM, npeaycMoTpeHHbIx 1. 10.2., bank o00s3aH
He3aMeJUIMTeNbHO MpenocTaBuTh KimeHTy cnenyromyro uHbopMmanuio (B HOpsJKe,
npenycMoTpeHHoM 1. 10.4. Hactosiux IIpaBun):

1) o BemmonHenuun bankom neiicTBuil, npeaycMoTpeHHbIX 1. 10.2. HacTosIIeH cTaThu;

2) 0 peKOMEHJALUAX IO CHM)KEHHIO PUCKOB MOBTOPHOIO OCYIIECTBIICHHUS IE€pEBOjIA
JICHEeXHBIX CpelCcTB 6e3 100poBosibHOrO cornacus Knuenra;

3) o Bo3moxHocTH Knnenra:

— B CJIy4ac NIPUOCTAaHOBJIEHUsI baHKOM mpuema K MCIIOJIHEHUIO pacnopsbkeHus Kinenra:
0 Bo3MOkHOCTH KiMeHTa noATBEpAUTh paclopsHKEHHUE HE MO3JHEE OJJHOTO JIHS, CIIEIYIOIIEro 3a
JHEM TIPUOCTAaHOBJIEHUS baHKOM IpuemMa K HCIOJHEHUIO YKa3aHHOIO pacIOpsKEHMUS,
crocobamu, mpexycMoTpeHHbIME 1. 10.4 HacTosiux [IpaBun;

— B ciay4yae oTka3a baHkoM B coBepmieHnn KineHTOM omnepanuu ¢ HCIOJIb30BaHHEM
KapTsl, mepeBofa 37€KTPOHHBIX AEHEKHBIX CPEICTB WM IEPEBOJA JIEHEKHBIX CPEICTB C
UCTIOJIb30BAaHUEM CepBHCa OBICTPBIX IUIATeXel miarexHod cucremsl banka Poccun: o
BO3MOKHOCTH coBepiIeHHns KiMeHTOM MOBTOPHON ONEpanuu, COAEPKaIEH T K€ PEKBU3HTHI
nonydvarens (MaTenbllMKa) U Ty XKe CyMMy IiepeBoja (Jajnee - TOBTOpHAas oOIepawus),
crioco0amu, nipeaycMoTpeHHbIME 1. 10.5 HacTosmux [IpaBuit.

10.4. bank npenocraBiser KiaveHTy MHpOpMaLUIO, MpeaycMOTpeHHY0 myHKToM 10.3.
HacTosauwmx [IpaBui, B cienyromemM nopske:

10.4.1. Ecmu Kiwment oOpatuics ¢ pacnopsDKEHHEM O COBEPIIEHHM —OIepaluu
HENOCPEACTBEHHO B o¢uc obcnyxuBaHus baHka: nucbMeHHO myTeM BpyudeHus KiueHty
YBEJIOMJICHHSI 110 yCTaHOBIEHHON bankom ¢opme u (mnm) croco0amu, NMperyCMOTPEHHBIMH TI.
10.4.2. nactosimux I[IpaBui;

10.4.2. Ecnmu Knwment oOpatuwics ¢ pacnopsDKEHHEM O COBEPIICHHM —OIEpaluu
nocpeactBoM «ADB  Ownmaite»: myrem Hamnpasieruss PUSH-yBemomiteHuss mocpeacTBoM
MoOunpHOTO TipuioxkeHuss «ADb Ounaita» u (wm) SMS-coobiieHns Ha aOOHEHTCKHUIT HOMeEp
noJIBUKHOM TenedoHHOU cBsi3u Poccuiickoro oneparopa cBsi3u, ykazaHHbli KiimeHToM B 01HOM
u3 ¢popM, ycraHoBleHHbIX bankom (3asBnenue, uepes bankomar u 1.11.).

10.5. B cnydae npuoctaHoBieHUuss baHKOM IpueMa K HCHOJHEHHIO PaCHOPSKEHUS
KnuenT BnpaBe MOATBEPAMUTH PaclOpsLDKEHHWE HE TO3/IHEE OJHOTO JIHS, CIEAYIOIIEro 3a JHEM
IIPUOCTAaHOBJIEHUSI baHKOM IpHemMa K HMCIOJHEHHUIO YKAa3aHHOIO PACIOPSDKEHUs, CISAYIOUMMHU
crocobamu:

20



\fA Ilpasuna npedocmasnenus u 00CIYHCUBAHUSA KPEOUMHBIX KAPM
.VJ\ AaB AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

- myTeM nepenayv KimeHTOM NMHCBMEHHOTO NOATBEPKACHUS 110 yCTaHOBJIEHHON baHkoM
dopme B oucax obcaykuBaHUS KIMEHTOB baHka (B TeueHUE yCTaHOBICHHOTO baHKkoM pexuma
paboThl oduca oOciyxuBaHus). Takoe NUCbMEHHOE MOATBEPKACHUE TOJDKHO OBITh MOMHUCAHO
Knunenrom (ero mpeacraBuTeneM, UMEIOIIMM HaJiexalie o(popMICHHYIO TOBEPEHHOCTb) TOCIIEe
npoBeseHus bankoM uaenTudukanun odpatusiierocs Kimenra (ero npeacraBurens);

- mo Tenedony mocpenctBoM obparienuss B Call-ientp (mpu ycinoBuM BO3MOKHOCTH
unentudukanuu bankom Knuenra o tenedony) no renedony +7 4112-34 22 22 nam 8 800 100
3442 (3BoHOK 10 Poccuu GecriaTHbIi).

10.6. B ciyuae oTka3a bankom B coBepuieHnn KineHTOM omnepanuu ¢ UCIOJIb30BaHUEM
KapTel, nepeBofa 3J€KTPOHHBIX ACHEKHBIX CPEICTB WIM IEPEBOJA JIEHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEM cepBUCa OBICTPBIX IUIaTeked muiaTexHou cucrembl banka Poccu Kiment
BIIPAaBE COBEPLIUTH I[OBTOPHYIO OIEpalMIo, COAEPXKALLYI0 T€ K€ PEKBU3MUTHI I10JY4aTess
(mnarenplMKa) U Ty XK€ CyMMY IepeBoAa (Jajee - IOBTOPHAas oOIepanusi), ClIeAyHIIUMHU
criocobamu: mocpencTBoM obpamieHuss KimeHToMm B opuchkl 00CTyKuBaHUs KIMEHTOB baHka (B
TEUYEHUE YCTAHOBJIEHHOro baHkoM pexuma paboTel oduca OOCIyKUBAHUSA)UISL OPOPMIICHHS
COOTBETCTBYIOILErO pacnopsbkenus Kinenra.

10.7. Ilpu nomyuernun ot KimeHta noaTBep KI€HHs pacropsyKeHus (B COOTBETCTBUH C II.
10.5. Hacrosimux IlpaBuil) WM OCYIIECTBICHUM JEHCTBUM 1O coBepiieHnto Kiuentom
HNOBTOpHOW onepanuu (B coorBerctBUM ¢ 1. 10.6. Hacrosimux IIpaBuin), bank o0s3an
HE3aME/UINTEIbHO NPUHATh K HUCIOJHEHHIO IMOATBEPXKACHHOE pacnopsbkeHue Kiumenrta wumm
COBEpUINTHh ITOBTOPHYIO OIEpalUI0, €CIM OTCYTCTBYIOT IIPU3HAKH, yka3zaHHele B 1. 10.8.
Hacrosux [IpaBuil, ¥ pyU OTCYTCTBUYM MHBIX YCTAaHOBIIEHHBIX 3aKOHOIATENBCTBOM Poccuiickon
®denepanyiy OCHOBaHMN HE IPUHUMATH pacnopsbkeHue KimeHnra K MCroJHeHUIo.

[Ipu Henonyuenun ot KimeHTa moATBepKAeHMsI pacnopsiKeHHs! (B COOTBETCTBUU C II.
10.5. nacrosimux IlpaBuit), ykazaHHOE paclopsiKEHUE CUMTACTCS HE IMPUHATBHIM K UCIIOIHEHUIO,
a TP OCYIIECTBICHUH JIEHCTBUM 1O coBepieHnt0 KIHMeHTOM MOBTOPHOU OMepaiuu CrocoooM,
He npeaycmMoTrpeHHbIM 1. 10.6. Hacrosmmx IlpaBun, mnoBTOpHas onepanus CUHATAETCS
HECOBEPILECHHOMN.

10.8. B ciydae, eciu, HecMOTps Ha HamnpasieHue KIIMEHTOM NOATBEpKIEHUS
pacHopsKEHUST WM OCYIIECTBICHHUE JEWCTBUM IO COBEPIICHUIO MOBTOPHOM onepanuu, baHk
nonyuunn ot banka Poccum wmHpopmanuio, copepkairyrocss B 0a3ze JaHHBIX O Cly4yasX M
MOMBITKAX OCYIIECTBICHUS IEPEBOJIOB JIEHEKHBIX CpPEICTB 0e€3 100pOBOJIBHOTO COIJIacus
Knuenra, baHk npHOCTaHABIMBAET NMPUEM K HCIOJHEHUIO MOATBEPKICHHOIO PaCHOPSKEHUS
Knuenta Ha aBa nHA co OHSA HampasieHUs KiMEHTOM MNOATBEPKICHHS PACHOPSKEHUS WU
OTKa3bIBacT B COBEpIIEHNU KIMEHTOM OBTOPHO OIEpALINH.

bank 00s3aH He3aMeqIMTENbHO YBeAOMUTh KilmeHTa O HMpHOCTAaHOBJIEHUHM TpHUEMa K
UCTIOJIHEHUIO TOATBEP)KICHHOr0 pacropsbkeHuss Knmenta mnm o0 OTKaze B COBEpIICHUU
KJIMEHTOM TOBTOPHOM OMNepaluy ¢ yKa3aHUEM IMPUYMHBI TaKOr'O MPUOCTAHOBIECHUS (OTKa3a) U
CpPOKa TakOro IPUOCTAHOBJIEHMS, a TaKXKe O BO3MOXKHOCTH coBepuieHus KiaueHtom
MOCJEAYIONIEN MOBTOPHOW OIEpaIIHH.

10.9. B cinyyae DpUOCTAaHOBIEHUS NpPUEMAa K HCIOJHEHUIO TMOATBEPKIACHHOIO
pacnopsbkeHust Knuenrta B coorBerctBuu ¢ 1. 10.8. Hacrosmux IIpaBun mo mcreyeHum AByx
JTHEHN co AHs HanpasieHus: KilMeHToM NoATBEpKACHMSI pacIOpsKEHMsI B COOTBETCTBUHM C 11. 10.5.
Hactosauwmx IlpaBun, bank 00s3aH He3aMeUIUTEIBHO MPUHATH K UCIOJHEHUIO MOATBEPKACHHOE
pacniopspkeHne KimeHTa mnpu  OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOJATEJIbCTBOM
Poccuiickoit denepanuy 0OCHOBaHUI HE PUHUMATh OATBEPKICHHOE PACTIOPSIKEHUE KIIMEHTA K
VCIIOJIHEHUIO.

B cnydae otkaza bankom B coBepmeHuM KimeHTOM MOBTOpHOW omnepanuu B
cootBeTcTBUH € M. 10.8. HacToAmux [IpaBui o ucTeyeHUN ABYX JHEN CO JIHS OCYILECTBICHUS
neiictBuil mo copepuieHuto KimeHToM moBTOpHOHM omnepanuu baHk o00s3aH  coBepLINTH
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MOCJIEYIOIIYI0 TIOBTOPHYIK) ONEpPALMI0 KIMEHTAa MpPHU OTCYTCTBHUM HHBIX YCTAHOBJIEHHBIX
3aKOHOJIAaTeNIbcTBOM Poccuiickoit dPenepanui OCHOBAaHMM HE COBEpIIATH IMOCIEAYIOLIYIO
MOBTOPHY!O onepanuto Kimenra.

10.10. B cnyuae, ecnmu bank npu oOciyxxuBanuu KimeHTa, BBICTYMAIOMIETO B KaYECTBE
iaresbliruka, noiaydaer oT banka Poccun uHdopmanuio, comepxaiiyrocs B 0a3e JaHHBIX O
Cllydasix M TONBITKAaX OCYLIECTBICHHUS MEPEBOJIOB JCHEXKHBIX CPEACTB 0e3 J0O0pOBOIHHOTO
coriacus KJIHMEHTa, U mocie nonydeHus ot banka Poccun ykazaHHoW nH(OpMAalNUU UCHOIHSET
pacnopspkeHue KimeHTa 00 OCYIIECTBIEHHMM IE€pPEBOJA JACHEKHBIX CPEJICTB WM COBEPIIAET
ONEPALMIO C UCIIOIB30BAHUEM IUIATEKHBIX KapT, IEPEBOJ] JJIEKTPOHHBIX JIEHEKHBIX CPEJICTB WU
NEPEeBOJl JICHE)KHBIX CPEACTB C HCIIOIB30BAaHMEM CEpBUCA OBICTPHIX IUIATEXKEH IIaTeXHON
cucreMbl banka Poccun, cooTBEeTCTBYIOIINME MPU3HAKAM OCYILUECTBIEHUS MEPEBOAA JEHEKHBIX
cpeactB 0e3 MOOPOBOJBHOTIO COTJIACHS KJIMEHTAa, B HAapylIeHHE TPeOOBAHUH, YCTAHOBJIEHHBIX
gactamu 3.1 - 3.5, 3.8 - 3.11 crareu 8 3akona Ne 161-d3, bank o00s3aH BO3MECTHUTH
KJIMEHTY(TUIaTeNbIIMKY) CYMMY IIEpEeBOA IEHEKHBIX CPEICTB WM ONEPALlUU C UCIIOJIb30BAHUEM
Kaptel, nepeBojia 31€KTPOHHBIX AEHEXHBIX CPEACTB WIM MEPEBOJA JEHEKHBIX CPEACTB C
HCIIOJIb30BAaHUEM CepBHCa OBICTPBIX IUIaTeXel MiaTe:kHol cuctembl banka Poccun 0e3
nobpoBonbHOro cornacuss Knuwenrta B Tedenuwe 30 1qHEH, CleIylOIIMX 3a JHEM IMOJIyYeHUs
COOTBETCTBYIOILETO 3asiBieHus Kimenra.

10.11. B cnydae mnoiiyueHuss OT oOmepaTropa MO NEPEBONY JEHEXKHBIX CpPEICTB,
00CIyKMBAIOUIET0 IUIATENbIINKA, YBEIOMJIEHHS O IPUOCTAHOBJIEHUU JO OCYIIECTBICHUS
3aYUCIICHUS JEHEXKHBIX CpeICTB Ha OaHKOBCKMM cueT KiumeHTa WM yBemWYeHHs] OCTaTKa
AJIEKTPOHHBIX JEHEXHBIX cpelacTB KimenTta, baHk npuocTaHaBiIMBaeT 3a4MCICHUE JCHEXKHBIX
cpencTB Ha OaHKOBCKU cueT KimeHTa mo TakoMmy MepeBOAY JCHEXKHBIX CPEACTB Ha CPOK JO
nATH pabounx JHEW cO JTHS TOJXYYEHHUS TaKOro YBEJOMJICHHS B CyMMeE IepeBOJia JEHEKHBIX
CPEICTB WJIH YBEIMYEHHE OCTATKa 3JIEKTPOHHBIX JIEHEXKHBIX CPEACTB IOJIydarelsis CPeACTB Ha
CyMMY I€peBOJIa JEKTPOHHBIX JIEHEKHBIX CPEJICTB U HE3aMEIJIUTENIBHO YBEAOMISIET 00 3TOM
KJIMEeHTa B mopsjake, ycraHoBieHHOM 1. 10.4. Hactosmmx IIpaBui, a Takxke o HEOOXOAUMOCTH
NpEJICTaBICHUsT B  Ipelesax  yKa3aHHOIO  CpOoKa  JIOKYMEHTOB,  IOJTBEPKIAIOLINX
000CHOBAHHOCTb IMOJYYEHUS IMEPEBEICHHBIX JEHEXKHBIX CPEICTB JIM 3JEKTPOHHBIX JE€HEKHBIX
CPEJICTB.

10.12. B cnydae npeicTaBieHHs B TE€UYEHHUE MATH PabOYMX JHEH CO JHS COBEPIIECHUS
bankoMm, neiictBui, mpenycMoTpeHHbIX mnyHKToM 10.11. nHacrosmmx IlpaBun, Kiuentom
JIOKYMEHTOB, IOJATBEPKAAOIMX OOOCHOBAHHOCTh TIOJIYYEHHUS TEPEBEIEHHBIX JEHEXKHBIX
CPEICTB MU DBJEKTPOHHBIX JIEHEXKHBIX CpPEICTB, BaHK 3auucisier JEHEeKHBIX CpPEACTB Ha
O6aHkoBckuii cyer KimeHTa 1o paHee MPUOCTAaHOBICHHOMY IE€PEBOAY JEHEKHBIX CPEICTB HIIU
YBEJIMYUBAET OCTATOK 3JIEKTPOHHBIX JEHEKHBIX cpeacTB Kinenra.

10.13. B ciyyae HenmpeacTaBIE€HUsI B TeUEHHE MATH paboO4MX JHEH cO JHSA COBEPILEHUS
bankoMm peiictBuif, mpenycmorpeHHbIx mNyHkToM 10.11. nHacrosmmx Ilpasun, Kiuentom
JIOKYMEHTOB, MOJTBEPKAAONIMX OOOCHOBAHHOCTh TOJYYEHHUSI TIePEBEIEHHBIX JEHEXKHBIX
CPEICTB MU DBJEKTPOHHBIX JIEHEXKHBIX CpPEICTB, baHK ocyliecTBiseT BO3BpaT JACHEKHBIX
CPEICTB WJIM 3JEKTPOHHBIX JIEHEKHBIX CPEACTB ONEPATOPY MO NEPEBOAY IEHEKHBIX CPEJICTB,
oOciyXuBaroUleMy IUlaTebIIMKa, HE TMO3JHee JBYX pabouyux JHEH mocie HCTeYeHUs
YKa3aHHOT'O ISTHAHEBHOIO CPOKa.

10.14. Hcnonws3zoBanue KiHEHTOM »3IIEKTPOHHOIO CpEJCTBA IUIaTe€Xka MOMKET ObITh
IIPUOCTAaHOBJIEHO WJIM TMpekpaiieHo baHkoM Ha oOcHOBaHHMM monydeHHoro ot Kimenra
YBEJIOMJIEHMSI WM 10 MHUIIMAaTUBe banka mpu Hapymenun KimeHToM mopsjaka MCHOIb30BaHUs
JIEKTPOHHOI'O CpEACTBA IuIaTeXa B COOTBETCTBMM C HacTtosumumu IIpaBuiamu, a Takxke B
CiIy4asix, IpenycMOoTpeHHbIX 3akoHoM Ne 161-D3. bank 00s3aH B AeHb MPUOCTAHOBIICHUS WITN
IPEKPALEHUS] HUCIOJIb30BaHUS KIIMEHTOM JJIEKTPOHHOIO CpeAcTBa IUIaTeXa B CIydasx,
npenrycMoTpeHHbIX 3akoHoM Ne 161-®3, undopmupoBats KinueHTa 0 mpHOCTaHOBIEHUH WU
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MPEKPALICHUH HCIIOJIb30BaHUs 3JIEKTPOHHOTO CPE/ICTBA IUIaTeka ¢ YKa3aHUEeM MPUYMHBI TaKOTO
MIPUOCTAHOBIICHUSI WJIM TIPEKpAICHHs B IOpsJIKe, ycTaHOBIeHHOM 11. 10.4. HacTosmux [IpaBui.

10.15. B ciyuae, ecnmu bank nonyuun ot banka Poccun nadopmariuio, cogepkaniyrocs B
0a3e NaHHBIX O CIIy4asX M IIONBITKaX OCYILECTBIEHMS IEPEBOJOB JACHEKHBIX CPEACTB 0€3
no0poBosibHOTO cornacusi KiuenTa, KkoTopasi COOepKUT CBeAeHUsI, oTHOcsuecs K Kinenry u
(uu) ero 3JIEKTPOHHOMY CpEACTBY IUlaTeXka, baHK BIpaBe NPUOCTAHOBUTH HCIOJIb30BaHUE
KiueHToM 371eKTpOHHOTO CpelICTBa IIaTeXa Ha Mepruo/l HaXOXKACHUS CBEICHUHN, OTHOCAIIUXCS K
takomy KimeHty u (Wim) ero 3JIeKTpOHHOMY CpEJCTBY IIaTexa, B 0a3e JaHHBIX O CIydasX U
MOMbBITKAX OCYIIECTBICHUS IEPEBOJIOB JICHEKHBIX CpPEICTB 0e3 J00pOBOJILHOTO COTJIacHus
Kinenra.

bank 00s3aH NPHOCTAHOBHUTH HCIIOJIb30BaHUE KIIMEHTOM 3JEKTPOHHOIO CpeicTBa
iatexxa, ecnmu or banka Poccum monydena mHpopmanms, copepkamasicss B 0a3e JaHHBIX O
CIy4asiX M TMOMNBITKaX OCYILECTBJICHHS IEPEBOJIOB JCHEKHBIX CPEACTB 0e3 J00pOBOIBHOTO
cornacusi Knmenra, xoTopasi COAEpPXKHUT CBeIEHHUs, OoTHocsumecs kK Kiuenty u (unmum) ero
JJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHCJIE CBeJeHHS (QelepalbHOTO OpraHa
WCTIOJTHUTEIIGHON BJIACTH B cdepe BHYTPEHHUX JEJI O COBEPIICHHBIX MPOTHBOIPABHBIX
NEHCTBUSAX, Ha MEPHOJ HAXOXKJICHUS YKa3aHHBIX CBEJEHUN B 0a3e MaHHBIX O Cly4asxX U
MOTIBITKAX OCYIIECTBICHUS IIEPEBOJIOB JEHEKHBIX CPEICTB 0e3 JOOpPOBOIBHOTO COTIACHs
Kinuenra.

10.16. Ilocne npUOCTAHOBIEHUS HCIOJB30BaHUS KIHMEHTOM 3JEKTPOHHOIO CpEICTBa
raTexa B ciydasx, npeanycMorpeHsbix m. 10.15. nacrosimux [IpaBun, bank o6s3an B mopsake,
npenycMorpeHHoM 1. 10.4. nHacrtosiux [lpaBui, He3amennuTenbHO yBeaomMuTh KimeHrta o
MPUOCTAaHOBIIEHUU MCIOJIB30BaHUs IEKTPOHHOTO CPEACTBa MiaTexa, a Takxke o npase Kinenra
MoJaTh B MOpsJKE, ycTaHOBIeHHOM bankom Poccum, 3asBinenue B bank Poccuun, B TOM umcie
yepe3 bank, 00 uckiIOUeHUU CBeleHUM, oTHOCAIUXCS K KnueHty u (Min) ero 3i1eKTpOHHOMY
CPEICTBY IUIaTeX,a, B TOM 4YHCIE CBEIEHUN (peepallbHOr0 OpraHa MCIOJHUTEIbHON BIIACTH B
chepe BHYTPEHHHX JEll O COBEPIICHHBIX MPOTHUBOMNPABHBIX NEHCTBUAX, M3 0a3bl JAaHHBIX O
ClIy4asiX M TIONBITKaX OCYILECTBICHHS IEPEBOJIOB JECHEXKHBIX CpPEACTB 0e3 J00pOBOJILHOTO
cornacusi Kinnenra.

10.17. B cnyuae mosiydeHus B opsiake, ycTaHOBIeHHOM bankom Poccun, nadopmarum 06
UCKIIIOUEHUM CBEIECHMM, OTHOcAmUXCA K KiueHTy W (Miu) ero 3JIEKTPOHHOMY CpPEICTBY
maTeka, U3 0as3bl JAHHBIX O CIAy4yasX W MOMBITKAaX OCYIIECTBIEHUS IEPEBOJOB JICHEKHBIX
cpenctB 6e3 moOpPOBOIBHOTO corjacusi KiMeHTa baHk o0s3aH He3aMeqIUTEeIbHO BO30OHOBUTH
UCHoJb30BaHne KIMEeHTOM 3JIEKTpOHHOIO Cpe/icTBa IJIaTeka M He3aMeUIUTEIbHO YBEJOMHUTH
Kirenta 0 BO3MOXXHOCTH HMCHOJIB30BaHUS 3JEKTPOHHOIO CPEJCTBA IIaTEXa MPU OTCYTCTBUHU
MHBIX OCHOBAHWM Ui NPUOCTAHOBJIEHHUS HCIIOJIIb30BAHMS AJIEKTPOHHOTO CpEACTBA IUIaTexa
Knuenra B cooTBeTCTBUM € 3akoHOAaTenbcTBOM Poccuiickoit denepanu WM HACTOSLIUMU
IIpaBunamu.

10.18. bank He HeceT OTBeTCTBEHHOCTH mepes KimeHTOM 3a yOBITKH, BO3HHKIIHNE B
pe3yJbTaTe HaJUIeXkKaIlero UCIIOTHEHUS TpeOOBaHMMA, IPEAYCMOTPpEeHHBIX dacTsmu 3.1 - 3.5, 3.8 -
3.11 crateu 8, gactsamu 11.2 - 11.11 ctateum 9 3akona Ne 161-D3, a Ttaxxke Paszmemom 10
Hactosamux [IpaBu.

11. O6uue yc/10BHS MOJTy4YeHUs] KPeIUTHOr0 0T4YeTa Cy0beKTa KpeAUTHON UCTOPHHU
B AKDB «Anma3zaprmdndéank» AO
11.1. KnueHT Kak CyOBEKT KpEIUTHOM HCTOPUHM B COOTBETCTBHM ¢ DenepanbHbIM
3akoHOM OT 30.12.2004 No218-®3 «O KpeauTHBIX HMCTOPHSAX», MOANUCHIBAs 3asiBICHUE,
CBOOOJIHO, CBOEW BOJEH M B CBOEM MHTEpece MJaeT KOHKpPEeTHOe, HWH(OPMUPOBAHHOE U
coszHarenbHoe cornacue AKb «Anmaszsprusu6ank» AO (MHH 1435138944, anpec: PecriyOnuka
Caxa (Sxytus), r. Skyrck, yn. Jlennna, n. 1) Ha moiiydeHHe W3 JIOOBIX OIOpPO KPEAUTHBIX
ucropuid uHpopMarMM 00 OCHOBHOW YACTH €ro KpEeIUTHOH HCTOPUM W/MIM CBEAECHUH O
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CPEIHEMECSYHBIX IJIaTeXax W/WIN WHAUBUIYAIbHOTO PEUTHHra CyObeKTa KPEeAUTHOW MCTOPHH
W/WIM CBEACHWI O 3ampere (CHATUU 3ampera) Ha 3aKII0YCHHE JOTOBOPOB MOTPEOUTEITHCKOTO
KpeauTta (3aiiMa). YkazaHHoe corjacue naetcss KiHeHTOM B IeNX OCYIIECTBICHHS MPOBEPKHU
bankom OnaronagexxHoctn Kiwmenta w/mmm g ¢opmupoBanus baHKOM B OTHOIIEHUH
Knuenra/npeanpusarus/opranuzanuy, B KOTOpbiX KilMeHT siBIsieTCs pyKOBOAMTENIEM/TIIaBHBIM
Oyxraiarepom/ydpeuTesIeM/UHbIM TPEICTaBUTEIEM Ha OCHOBAHHH JOBEPEHHOCTH, KPEIUTHBIX
IIPEI0KEHUH, IIPUHSTHSA bankom pelieHus 0 IIPEIOCTABICHUHN
Knuenty/npeanpusitTuto/opranu3anui, B KOTOpbIXx KiueHT sBisieTcss pyKOBOAMTENEM/TJIaBHBIM
OyxranTepom/ydpeiuTesIeM/UHBIM MIPEICTABUTEIEM Ha OCHOBAaHUH JOBEPEHHOCTH, KpeauTa(-oB),
3aimoueHns ¢ Knmentom/ mnpennpustHem/opraHu3anveid, B KOTOpbIX KimeHT sBisercs
PYKOBOAMTENEM/TIIaBHBIM OyXTraJlTepoM/yupeAUTEeIeM/UHbIM TPEICTAaBUTEIEM Ha OCHOBAaHUU
JIOBEPEHHOCTH, U IaJIbHEHMILIEr0 CONPOBOKACHUS (MCIIOJIHEHUS ) IOTOBOPOB.

JlaToil nmaum coryacus SIBJIE€TCA JaTa MOANMCAaHUs 3asBIEHUsA, COIVIACHE JEHCTBYET B
TEUEHUE CpoKa, npeaycMorpeHHoro PexpepanbHbiM 3akoHOM oT 30.12.2004 N 218-®3 «O
KPEAUTHBIX UCTOPHUIX).

B cnyuae, ecnm B TeuyeHUE BBIINICYKA3aHHOIO CpOKa JIEMCTBHS COIVIACHUS C
KimmenToM/ipe AmpusiTieM/OpraHn3amuei, B KOTOPBIX Knuent SIBJISIETCS
PYKOBOJUTEIIEM/TJIABHBIM OyXTaJITepOM/yIpeUTEIIEM/UHBIM TPEACTABUTEIICM Ha OCHOBAaHUU
JOBEPEHHOCTH, OBUIM  3aKIIOYEHBl KPEAWTHBIM JOrOBOp, JOTOBOp 3ajiora, JOTOBOP
NOpPYUYUTENbCTBA, corjacue KimeHTa kak cyObekTa KpEOUTHOM HCTOPUU COXpaHSET CHIYy B
TEUEHUE BCEr0 CPOKA JEHCTBUS TAKUX JIOTOBOPOB.

B cnyuae, eciu B TeyeHHE cpoKa JIEHCTBUS COIVIACUsS, COXPAHUBILIEIO CHIIy B TEUCHHE
BCETO CpOKa JCWCTBUS  BBINICYKA3aHHBIX 3aKIIOUYEHHBIX JIOTOBOPOB, ¢  Kimenrom/
npeanpusTHeM/opranuszanueid, B KOTOpbIX KiuMeHT sBIseTcS PYKOBOAUTENEM/TJIABHBIM
OyXranTepom/y4peiuTeIeM/UHBIM ~ TIPE/ICTABUTENIEM Ha OCHOBAHWU JIOBEPEHHOCTH, OBLI
3aKJIK0YEH KPEIUTHBIN J0rOoBOp, AOTOBOP 3ajora, JOroBOp MOPYUYUTENbCTBA, corjaacue Kimenra
KaKk cyObeKTa KPEIUTHOH HMCTOPUM COXpaHseT CHUIIy B T€UEHHE BCEro CpoKa JCWCTBUS BHOBb
3aKJIFOYEHHOT'0 I0r0BOPA.

Cornmacue MoXeT OBbITb MpPeNOCTaBICHO B (opMe DSIEKTPOHHOTO JIOKYMEHTAa,
MOJMUCAHHOTO JJIEKTPOHHOM MOANKCHIO B MOPSJIKE, MPETyCMOTPEHHOM COOTBETCTBYIOIIUM
corjameHueM o0 HCIOIb30BAaHUM AJIEKTPOHHOM MOANMKCH, 3aKJIIOYEHHBIM MEXJTy baHkoM wu
Knuenrowm.

KnuenTt nmaer cornacue Ha HampasiieHME bBaHKOM OT CBOEro MMEHHM 3alpOCOB 4epe3
CMD3B nns nonyuyeHus: cseneHuil o KimeHnTe B LensX OCYLIECTBIIEHUS MPOBEPKU yKa3aHHBIX
cBesieHull, 0OHOBIIEHHUs MH(pOpMaIMK, ycTaHaBiauBaeMoil bankom mpu npunstun Kiuenrta Ha
oOcinyxuBaHue  (IIpOBEpKAa  COBMAJEHUS  PEKBU3UTOB  Macmopra rpaxaaHuHa PO,
npenocraBileHHbIX baHky, u mnomydeHHbix uepes CMOB, mnposepka cosnagenus WMHH,
npenocrasieHHoro banky, u nomyuyenHoro yepe3 CMOB). Hacrosiiee cornacue Ha 3amnpoc U
noinydeHue uHpopmauuu uyepes CMOB geiicTByer B TedeHHE IIECTH MECSLEB C JaThl
HalpaBJieHUsl 3ampoca M MoiydeHus baHkoMm cooTBeTcTByromied uH(pOpMaluu, B cilydae
3aKioueHus Mexay Knmentom/mpennpusituem/opranusanueii, B KoTopbix KimeHT sBnsercs
PYKOBOJIMTENIEM/TIIABHBIM OyXTalTepoM/ydpeIuTeIeM/UHBIM TIPEJCTaBUTEIEeM Ha OCHOBAaHUU
JTIOBEPEHHOCTH, 1 BaHKOM J1OrOBOPOB M COTJIAIIEHUH O MPEAOCTAaBICHUU JIOOBIX OaHKOBCKUX
WM (MHAHCOBBIX YCIYT — JI0 UCTEUYEHUS S5 JIET ¢ MOMEHTA MpeKpalleHus: 1eHCTBUS MOCIETHErO
U3 YKa3aHHBIX JOMOBOPOB WJIM COTJIAIIECHUN.

12.  Ilpexpamenue ucnojb3oBanus Kaprsl. Pactop:xenue Jlorosopa.
12.1. [oroBop MoOXeT OBITh pacTOprHyT bankom nin KimeHTOM B MOpsiike M Ha YCTIOBHSX,
IIPEyCMOTPEHHBIX JENCTBYIOIUM 3aKOHOATENBCTBOM;
12.2. B cmyuae pactopxkenus JloroBopa KimeHnt o0s3an BepHyTh Bce KapThl (OCHOBHYIO H
JIOTIOJTHUTEIbHYIO) U BO3MECTUTh baHKy cymMmy 3aJ075K€HHOCTH, MPOIEHTOB 3a IMOJIb30BaHHE
3a/10JKEHHOCTBIO0, B CITy4ae €€ HaJIM4YKsl, CYMMYy KOMUCCUH, MHBIX IIJIaTeXKel, IpeyCMOTPEHHBIX
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HactosaumM JloroBopom. KomuccronHbsle BO3HarpaxaeHus, paHee yIuiaueHHble Jlepikarenem
Kaprts! banky, He BO3BpalarTcs;

12.3. Ocratok no cyety Bo3Bpamaercs KineHTy nmo ucredeHuu 45 KajaeHIapHBIX JTHEH CO
JHS NHCbMEHHOIO yBenomiieHusi banka o pacropskeHus JloroBopa, 3a BBIUETOM CYMM BCEX
HEUCIIOJHEHHBIX 0053aTeNbCTB Iepel baHkoM, HaJIWYHBIMU JIEHEKHBIMU CPEICTBAMHU WIIU
nepevncisieTcs 1no ykazanusiM KimeHToM pexkBu3uTam;

12.4. Pactopxxenue JloroBopa siBisieTcs OCHOBaHUEM JJisl 3akpbITHs Cyera.

13.  IIpouue ycJioBus.

13.1. bank u KnueHT 0cBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WU
HEHaJyIeXkallee UCIOoJHEHHE 00s13aTebCTB 0 JloroBopy, €Clii OHO BBI3BAaHO 00OCTOSITEIbCTBAMU
HEMPEOJOIMMOM CHIIBI, T.€. YPE3BbIYANHBIMHU U HEMPEAOTBPATUMBIMU OOCTOSTEILCTBAMH, B TOM
Yuciae CTUXUIHBIMM SBJICHHUSMHU, BOCHHBIMHM [JEMCTBUSAMH, aKTaMu OpraHoB Biactv. Ilpu
BO3HHUKHOBEHUH OOCTOATENBCTB HENPeoaonuMoil cuiibl CTOpoHA, IS KOTOPOW BO3HHKIIN
yKa3aHHble OOCTOATENbCTBA, JA0KHA B TeueHue S5 (Ilatu) pabGoumx nHEHl HampaBUThH
yBenomiieHne aApyroii CTOpoHE B THCBMEHHOH (OpME O HEBO3MOXKHOCTH HCIOTHEHHUS
00513aTeNIbCTB.

13.2. bankoBckue omepanuu M yciayru, oOkaseiBaeMmble  bankom  Kimenty,
OCYILECTBIIIOTCS B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoil ®@enepanuun. bank moxer
NEepUOIMYECKU 3ampamuBaTh y KimeHTa pasnudHble JOKYMEHTHI M APYryl0 WHPOpPMALHUIo B
CBSI3U C IIPOBEJICHUEM TOH MM HHOM onepauuu Knuenra.

13.3. KnueHnt He BmpaBe ycTymaTth, MepenaBaTh MM MHBIM 00pa3oM pacHoOpsKATHCS
(;1ubo0 mpennpUHUMATh MEphl, HAIIPAaBJIECHHbIE HA YCTYIKY, epeaayy WIM HHOE paclopsKeHue)
CBOMMH IIpaBaMu WM oOs3aTenbcTBaMu 10 JloroBopy 06€3 mpeaBapuTeNbHOTO MHChMEHHOTO
cornacust banka. JlroGas ycTymka, mepenada MM MHOE pacnopsbkeHue KimeHToMm Jro0bIM
paBoOM WM 00s3arenbcTBOM 1o JloroBopy 0e3 mpeaBapuTENbHOTO MUCHMEHHOTO COTIJIACHS
banka HUYTOXKHBI.

13.4. baHk He HeceT OTBETCTBEHHOCTb 3a YOBITKHM WJIM NOTEPH, MOHEeceHHbIe KimnenTom
BCJIEJICTBME  TIOKYNKH, YCTaHOBKH, HCIOJb30BaHHUS TOBapoB, pPabOT W/MIM  YCIHYT,
nproOpeTeHHBIX ¢ Ucronb3oBaHeM KapTel. bank Takke HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO
nprOOpETEHHBIX TOBAPOB, PAOOT M/UITH YCIIYT.

13.5. Bce cnopel u pasHornacusi, BOZHHKAIOIIME B Ipolecce MCnojaHeHus Jlorosopa,
paspenaTcs myreM neperoBopoB. IIpu HEBO3ZMOKHOCTH pa3pelleHus: CIIOPOB U pa3HOITacui
IyTEM TMEPEroBOPOB OHM pa3pemaroTcs B CyIeOHOM MOpsAKE MO MECTy HaxokaeHus banka B
COOTBETCTBUM C JACHCTBYIOIUM 3aKOHO/IaTeNILCTBOM PD;

13.6. B ciydae 6e3nanmvHOTO 1epeunciieHus: KimmeHToM JeHe)HBIX CPENICTB 110 OrJIaTe
3a10JDKEHHOCTH Yepe3 Ipyrue KpeAUTHbIE OpraHn3aluy, OTACICHHs TOUYTOBOM CBSI3U U T.1., BCE
(MHAHCOBBIE PUCKH, CBSI3aHHBIE C BO3MOXKHOM 3a7ep)KKOH MOCTYIICHHS YKa3aHHBIX CPEJCTB Ha
Cuer, npousomenmux He 1o BuHe banka, npuHuMaet Ha ceOs Kinenr;

13.7. He nmomyckaercs 3audeT neHexHBIX o0s3atenbcTB Knmenra mepen bankom mo
Horosopy;
13.8. [Tpexpamenue neiictBus JloroBopa mo KakoW-aub0 NpPUYMHE HE BIMUSIET U HE

u3MeHsier oos3atenscTB Knuenra nepen bankoM, BOZHUKIIMX /10 AaThl MPeKpaleHUs AeUCTBUSL
JoroBopa, B TOM uucie o0O0sA3aTeNbCTB IO BO3MEIIEHHUI0O baHKy CyMM COBEpILIEHHBIX
Knuenrom//lepxarenem Omnepanmii, J[oKyMeHTBHI MO KOTOpBIM HOCTYNWiIM B baHk mocne
OKOHUaHUs AeicTBus JloroBopa, 1 cyMMa KOTOpPbIX He Oblia oTpaskeHa Ha Cuete, 00s13aTENbCTB
Knuenra mno Beimare Bo3HarpaxkieHuss banky B coorBerctBuM ¢ Tapudamu banka, u
OCTaIOIIMXCSl HEUCIOIHEHHbIMU KIIMEeHTOM Ha JaTy IpeKpalleHHs, a TaKkKe HE BIMAET U He
M3MEHSET IIpaBa M CPEACTBAa MPABOBOM 3aIMTHI, MPEAOCTaBICHHbIE baHKy B COOTBETCTBUU C
noJyio’keHussMu JloroBopa B OTHOIICHUHU JIIOOBIX 00s3aTenbcTB KimeHTa, BO3HUKIIMX 0 JaThl
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npekpaieHus neiictBus Jloropopa, M ocTaroluxcs HeucnoJHeHHbIMM KimeHToM Ha pary
IpeKpaIeHus.

13.9. O6pamenust KnueHTOB, WHBIX (DU3WYECKUX WM IOPUIUYECKUX JIUI (Iajee Io
TEKCTY HACTOALLIETO IYHKTa - 3asBUTENb), CBA3AHHBIE C 3aKIOYEHHEM, HCIIOIHEHHEM JloroBopa
WIN OcyIlleCTBIeHMeEM BaHKOM MHBIX BUAOB OAHKOBCKOW JESTEIbHOCTH IPUHUMarOTCS bankom
MOCPEJCTBOM TMOYTOBOM CBSI3M WJIM HApOYHBIM Ha OyMaXHOM HOCHTENe, B oducax
oOcnyxuBanus baHka, a Takxke ImyTeM 3amoiHeHus (GopMbl 0OpalleHus: Ha O(pULIMAIBHOM caiTe
banka. JlononauTensHO oOpamieHusi pUHUMaOTCs baHkoM mocpeacTBoM TeneOHHOM CBS3H 110
Homepy: 8 -800-100-34-22 unu 8(4112) 34-22-22.

OOpaieHre MOANEKUAT 00SA3aTENBHOM pErucTpaluy He To3aHee pabodero  JHs,
CJICAYIOLIETO 3a AHEM €ro MoCTyIieHus B baHk.

Bank paccmarpuBaer oOpaiieHne M 1O pe3yJbTaTaM €ro pacCMOTPEHHs HampaBiseT
3asBUTENIO OTBET HAa OOpalleHue B TeueHue 15 pabouux aHell co 1Hs perucTpanuu oopaiieHus
(3a uckimoueHneM npereH3uil mo OnepanusiM, pacCMaTPUBAEMBIX B CPOKH, YCTaHOBIJICHHBIE II.
8.11 IlpaBun). Ilo pemenuto banka cpok paccMoTpeHus oOpaleHHst MOXKET ObITh MPOJUIEH Ha
cpok He Oosee yeM Ha 10 paboumx JHEH B ciiydae HEOOXOIUMOCTH 3aIpoca JOMOTHUTEIHHBIX
JOKYMEHTOB M MaTepualioB B MLEIIX OOBEKTUBHOIO M BCECTOPOHHETO pPacCMOTPEHMS
obparenus. O MPOJICHUH CPOKA PACCMOTPEHUS OOpaIIeHUs ¢ yKa3aHUEM 0OOCHOBAHHSI TAKOTO
npoaneHus bank ypegomisier 3asBUTEINS.

bank BpaBe ocTaBUTh 0OpalieHrne 6€3 OTBETa MO CYLIECTBY B CIASAYIOLIUX CIydasiX:

1) B oOpallieHuM He yKa3aH ajipec, 110 KOTOPOMY JI0JKEH ObITh HAIIPaBJIEH OTBET;

2) B oOpallieHuHU He yKka3aHa (pamMuius (HaMMEHOBAaHUE) 3asiBUTEIIS;

3) B oOpaieHuH conepKaTrcs HELEH3ypHbIE JIMOO OCKOPOUTENIbHBIE BBIPAXKEHUS, YIPO3bl
uMyniecTBy baHka, yrpo3sl )KU3HH, 3J0POBBIO0 U UMYIIECTBY paboTHuKa baHka, a Takke 4iIeHOB
€ro CeMbH;

4) Texct oOpallleHusl He MOJAAETCS TPOUTEHHUIO;

5) TekcT oOpalleHus: He MO3BOJISET ONPEAETUTh €TI0 CYTh.

bank yBenommsier 3asButens 00 ocTaBieHUU oOpallleHus 0e3 pacCMOTPEHHUS IO CYIIECTBY
10 OCHOBAHMSIM, MPEyCMOTPEHHBIM MOAMYHKTaMHU 2 — 5, B TeUeHHE NMATH pabounx JHEH co IHs
perucTpanyu oOpameHus ¢ yKa3aHueM NMPUYUH HEBO3MOXKHOCTH PAaCCMOTPEHHs 0OparieHus 1mo
CYILECTBY.

OTtBeT Ha oOpallleHue, a TaKKe YBEIOMJICHHUE O PETUCTpAIMU OOpaIieHus, YBEIOMIICHUE O
IOPOAJICHUH CPOKa PacCMOTPEHMs OOpallleHHs, yBeJIOMIIEHHEe 00 OCTaBJIeHUH oOpaiieHus 0e3
pacCMOTpEeHHMs] 1O CYUIECTBY HAIPaBISIIOTCS 3asBUTEN0 B 3aBUCUMOCTH OT crHocoba
NOCTYIUIEHUs1 OOpallieHusi B MUCBbMEHHOM QopMe M0 YyKa3aHHbBIM B OOpAILIEHUH aJpecy
AJIEKTPOHHOM MOYTHI WJIM MTOYTOBOMY ajJipecy JIM0O0 MmyTeM HarpaBieHus SMS-yBeqoMieHus 1no
HoMepy TenedoHa 3asBuTens, u3BecTHOoMy banky, nubo mnyrem Hanpaienus PUSH-
YBEIOMJIEHHSI TIOCPEICTBOM MOOMIbHOTrO mnpuioxeHus «ADb Owunnaitn». B cnywae, ecinu
3asBUTENb MPU HANPABJICHUN OOpallleHHs yKa3all criocod HampaBlIeHUs] OTBETa Ha oOpalieHue B
dbopmMe PIEKTPOHHOTO JIOKYMEHTa WJIM Ha OyMa)KHOM HOCHTEJIE, OTBET Ha OOpalleHHe JOJKEH
OBITH HAIIPaBJICH CIOCOOOM, YKa3aHHBIM B OOPAIICHUH.

13.10. Bo BceMm ocranbHOM, HE TpeAyCMOTpeHHOM B JlOroBOpe W B HACTOSIIMX
[TpaBunax, bank n KineHT pykoBOJICTBYIOTCS IEHCTBYIOUIMM 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

12.11. Ilpunoxenus k Hactoaumm [IpaBunam, cOCTaBISAIONINE UX HEOTHEMIIEMYIO YaCTh!

—  Ilpunoxenune Ne 1:  Ilamsitka «O Mepax 0€30MacHOrO HUCHOJIb30BAaHUS AJIEKTPOHHOTO
Cpe/CTBA IIATEeXKaN;

— Ilpunoxenne Ne 2:  AHkera-3asBI€HME Ha IpeaocTaBiieHHe KpeauTHod kapTel AKDb
«Anmazaprusndank» AO ;

— Ilpunoxenue Ne 3:  3asiBneHue Ha npeaocrtaBieHue KpeautHo kapTel  AKDB
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— Ilpunoxenue Ne 4:  ITops0K BBIOJHEHUS IPOLEAYP NTpUEMA K UCIIOJIHEHHIO, OT3bIBA,
BO3BpaTa (aHHYJIMPOBAHUS) PACIIOPIKECHUH, UCTIOIHEHUSI
pacropsKeHU N
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Ipuio:xxkenune Nel

IHAMATKA
O MEPAX BE3OITACHOI'O UCITOJIB30OBAHMUMA 3JIEKTPOHHOI'O
CPEICTBA IIJIATEKA

Cobmroienne pexoMeHnaauui, coxaepxkamuxcst B IlamsTke, mMO3BOJUT 00ECTIEUUTH
MaKCUMaJIbHYI0 COXPaHHOCTb 3JIEKTPOHHBIX CPEACTB IuIaTexa, ux pekBusuto, [IMH u npyrux
JIAHHBIX, & TAaK)K€ CHU3UT BO3MOKHBIE PUCKU IIPU COBEPIICHUHU OIEpaluil ¢ MCIOJb30BAaHUEM
3JIEKTPOHHBIX CPEACTB U CIIOCOOOB IJIaTeXKa MPHU:

- [IpoBenenun onepanuii ¢ baHkoBCKO# KapToil B 0aHKOMaTe,

- besnanuuHoii oriate baHkOBCKO# KapToif TOBAPOB U YCIIYT, B TOM YHCIIE 32 PYOEKOM;

- Omnare bankoBckoi kapToi B cetu HTEpHET;

- Hcnonp3oBaHuWM CHCTEM JAHUCTAaHIMOHHOTO OaHKOBCKOro oOcmyxuBanHus ([AbO) Ha
KOMIIBIOTEDPE;

- Ucnonb3oBanuu cucrem J1bO Ha MOOMIIBHOM yCTPOICTBE.

TepMuHBI U onpeae/IeHUs

CVV2/CVC2 (aurn. Card Verification Value 2) — Tpex3Ha4HbIA MM Y€ThIPEX3HAYHBIH
nrudpoBoit Koa Ha 0OpaTHON CTOpOHE OAHKOBCKOW KapThl (B KOHIIE MaHEIH 00pa3lia MOAMKUCH),
KOTOpBI  Hcnonb3yerca KineHToM  KoH(GUIACHIHMATbHO Kak Ccrmoco0  yAOCTOBEpeHUs
pacropsKeHUH 1o ONepalusM ¢ PeKBU3UTaMU KapThl B ceTh MHTepHeT.

PAN (anrn. Primary Account Number) - yHUKambHBIH YHCIOBOH HICHTU(PUKATOP
0aHKOBCKOH KapThl, HAHOCUMBIN Ha OAaHKOBCKYIO KapTy B POIlecce U3rOTOBJICHHUS.

Push-yBenomiienne — cooOlieHue, oTmpaBisieMoe BaHKOM € HCIONb30BAaHHEM CETH
WNutepner Ha MoOuibHOe ycTpoiicTBOo KimeHTa ¢ ycTaHOBIEHHBIM Ha HeM MOOHJIBHBIM
HPUIIOKEHUEM.

SMS—coo0menue — coobiienue, Hampasisiemoe bankom Knnenty Ha Homep MOOUIBHOTO
tenepona Poccuiickoro omeparopa cBsi3W, Yyka3aHHbI Kiwmentom B onHOW u3  Qopwm,
ycraHoBlIeHHbIX bankom (3asBienue, yepe3 bankomar u 1.11.).

Bank — AxnuonepHbslii Kommepueckuit bank «AnMazsprusHOaHk» AKIUMOHEPHOE
obmectBo (MHH 1435138944, anpec: 677000, r. SAxyrck, np.Jlenuna 1).

Bbankosckas kapra (Kapra) — MukpomnpoleccopHas KapTa IUIaTeXHON cuctembl VISA,
MasterCard, MUP u JCB, smuTtupoBanHas bankom, BeinyiiieHHas Ha uMs KineHra.

JABO — Cucrema IUCTaHIIMOHHOTO GAHKOBCKOT0 00cyxkuBanus «ADb Onnain».

Kauentr — ¢usndeckoe nuuo, 3akimourBiiee ¢ bankom JloroBop, Ha MMs KOTOPOTrO B
COOTBETCTBUU C JEHUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit Penepauv 1 HOpMaTUBHBIMU
nokymentamu banka Poccum otkpeiT Cuer B banke, mpeaycMaTpUBArOIIMK OCYIIECTBICHHE
Omnepatuii ¢ UCTIOJIb30BAaHUEM KapThI.

IIMH - wyerblpex3HayHOE YHCIO, KOH(HIEHIMAILHO NperocTaBieHHoe KiueHry,
npeaHa3HauyeHHoe i uaeHTudukanuu KiueHta npu mpoBeeHUU omnepanuil B 3JIEKTPOHHBIX
yerpoiictBax. [IMH nomxken 6b1Th u3BecTeH ToNbko KineHty.
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IMporpamma 3-D Secure (mamee - 3DSecure) — cepBHCHas yciayra MEXIYHApPOIHBIX
IUTATeXKHBIX cucTeM Visa, MasterCard, mpeqHa3zHaueHHas JJIsl BBIIOJHEHUS pacueToB mo Kapram
B ceru MuTepHer B Oonee 3ammmieHHOM pexume. [leiictByer ans kapt VISA banka,
MIOAKJIIOYAETCSl aBTOMAaTUYECKU HA BCE KapThl, SMUTUPOBAHHbIE baHKOM.

IIporpamma MMHUP Accept (manee — MHP Axuenrt) — cepBucHas yciyra
MEXYHapOAHbIX IUIaTexHbIX cucteM MUP, npennasHaueHHas /17 BBIIOJHEHUS PacyeToB IO
Kapram B cetu WHTepHer B Oosiee 3ammiuieHHoM pexxume. [leiictByer nns xkapt MUP Banka,
IIOKJIIOYAETCS aBTOMaTU4YeCKU Ha Bce KapTel, sMuTHpOBaHHbIe baHKOM.

Iporpamma J/Secure — cepBucHas yciyra, IpeJHa3HAuCHHAs ISl BHITIOJIHEHHS PacYeTOB
o kapraM B ceTu MHTepHeT B Oosiee 3amuiieHHoM pexume. [eiictByer mis kapt JCB banka,
NOJIKJIIOYAETCsl aBTOMAaThyecku Ha Bce KapTel, smMuTupoBaHHble bankom (B ToMm uwmcie
BBHITYIIICHHBIC PaHEE 1aThl BHECEHUs u3MeHeHui B [IpaBuiia B HacToOsIIEH peTaKkInu).

CucreMa JHCTAHIIMOHHOIO OAHKOBCKOro ooOcay:xuBanus «AJb Ownaaiin» (ABO
«ADB Omnuaaiin», Cucrema) - COBOKYIHOCTb IPOTrPAMMHO-ANMAapaTHBIX CPEACTB, a TaKKe
MOOWJIBHOE  TPHJIOXKEHHWE, TIO3BOJISIOIIAS  OCYIIECTBISATh JUCTAHIMOHHOE OaHKOBCKOE
oOciyxuBanne KimmeHToB — (pU3HUECKUX JIMIl C UCMIOTIB30BaHNEM CUCTEMBI.

JaextponHass moamuch () — wundopmammss B dnekTpoHHOU (opme, KoTOpas
NPUCOETMHEHA K APYroil mH(OpMaIuu B AIEKTPOHHOU (opme (TOANMHChIBaeMO WH(GOpMAIIHN)
WIA WHBIM 00pa3oM cBsizaHa ¢ Takoil uHopmanumeil. Ol mnpeaHasHadeHa aisi 3alIUTHI
AIIEKTPOHHOTO JOKYMEHTa OT NOJJCIKH W uaeHTuukammu Brnagensia Oll, ycranoBieHus
OTCYTCTBUS HCKKEHHS HH(OPMAIIMU B JICKTPOHHOM JJOKYMEHTE.

JduexkTponHoe cpeacTtBo miaarexka (JCII) — cpenctBo u (wim) cnocoO, MO3BOISIONINE
Kimenty banHka cOCTaBisATh, YIOCTOBEPATh M II€peAaBaThb pACIOPSDKEHUS B LEIIX
OCYIIECTBJICHUS IIEPEBOJIOB, a TAaKK€ COBEPIICHUS WHBIX OIEpalui, IPeayCMOTPEHHBIX
JloroBopoM, ¢  HCHOJB30BAaHUEM  HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTHIA,
AIIEKTPOHHBIX HOcUTeNeW MHpopmaiuu, B ToM unucie Kapt, Bupryansnoit kaptel, JJbO «ADb
Onunaitay, CBIT, MUP ITDH, TOKeHH3HMPOBAHHBIX KAPT, @ TAKYKE HHBIX TEXHUUYECKHX YCTPOMCTB.

OO0uue pexkomeHnaanumn

1. Huxorma mne coobmante IIMH, PAN, CVV2/CVC2, auHaMHYecKHE KOJIbI
J/Secure/3DSecure/MupAxkiienT, mapojib i Bxoaa B cuctemy JIBO TpeThbuM IHIlaM, B TOM
YHClIe POJICTBEHHUKAM, 3HAKOMBIM, COTPYIHUKAaM KPEIUTHOW OpraHu3alluy, Kaccupam M JIMILaM,
nomoratomum Bawm B ucnonszoBanuu ICII.

2. [IMH HeoO6XoauMO 3allOMHHUTH WM B CIIy4ae, €ClId 3TO SBJSETCS 3aTpyIHUTENbHBIM,
XPaHUTh €ro OTNIEIbHO OT OAHKOBCKOW KapThl B HESIBHOM BUJE U B MECTE, HEIOCTYITHOM JJIsi
TPEThUX JIML, B TOM YHCJIE POJCTBEHHUKOB. HeoOXoaumo 3amoOMHHUTH Mapoib JUIsl BXOAA B
cucremy JIbO.

3. Huxorna Hu mpu kakux oOctosrenbcTBax He mepenaBaitte DCII mist mcmonb30BaHus
TPEThUM JUIIaM, B TOM 4ucie pojactBeHHuUKaMm. Ecnu Ha DCII HaneceHwl (pamMunus U uMs
(M3UYECKOTO JINIIA, TO TOIBKO 3TO (PU3NUECKOE JIUII0 UMEET MpaBo ucnoyb3oBaTh JCII.

4. Ilpn nonydyeHnn GaHKOBCKOM KapThl paclMIIUTECh HA €€ 0OOOPOTHON CTOpPOHE B MECTE,
IpeHa3HaYeHHOM JIJISl TTOJNKCH JiepKaTessi OaHKOBCKOW KapThl, €CJIM 3TO MPETyCMOTPEHO. DTO
CHU3HT PUCK MCTIOIB30BaHMs OAHKOBCKOW KapThl Oe3 Barero cornacus B cirydae €e yTpathl.

5. BynpTe BHUMATEIbHBI K YCIOBUSM XPAaHEHUS U HCIOJIb30BaHUS OaHKOBCKOM kapThl. He
nojiBepraiite OaHKOBCKYIO KapTy MEXaHHMYeCKHM, TEMIIEpaTypHbIM U 3JIEKTPOMArHUTHBIM

29



\fA Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
'VJ\ AaB AKDE «Anmazspeusnoanxy AO

AKB «Anmasapruanbank» AO

BO3JICHCTBUSAM, a Takke u30eraiite momagaHuss HAa Hee BIaru. baHKOBCKYIO KapTy HEIb3s
XPaHUTh PSIIOM ¢ MOOMIIBHBIM TeJIe(OHOM, OBITOBOI U O()MCHON TEXHUKOH.

6. Tenedon banka ykazan Ha 00OPOTHOI cTOpoHE OAaHKOBCKOW KapThl. Takke He0OX0IUMO
BCErJ]a UMETh NpH cebe KOHTaKTHhIE TenedoHsl banka n Homep OaHKOBCKOW KapThl Ha APYTHX
HOCHUTEISIX MH(POPMAIIUK: B 3aIMCHON KHUXKKE, MOOMIILHOM Tene(oHe M/Miu APYruX HOCHTEISIX
uHpOpMaILnK, HO He pAoM ¢ 3anuckio o [THH.

7. C uenbio NpeIOTBPALCHUs] HEMPABOMEPHBIX JEHCTBUN 10 CHSATHIO BCEH CyMMBI
JICHEeXKHBIX CPEJCTB ¢ OAHKOBCKOI'O CUETa LENecO00pa3HO YCTAaHOBUTH CYTOUHBIM JMMHUT Ha
CyMMY OIlepaluii 0 OaHKOBCKOM KapTe W OJHOBPEMEHHO MNOJKJIIOUUTH 3JIEKTPOHHYIO YCIYTy
ONOBEUIEHUSI O IIPOBEAEHHBIX Olepauusx (Hampumep, OIOBELIEHUE IMOCPEICTBOM YCIYI'H
«YBegomiienue 00  omepamusx O CYETY» HJIM  HHBIM  CIIOCOOOM), a  TaKxke
J/Secure/3DSecure/MupAkuent (MirAccept) -0oJiee 3alUIICHHBI PEKXUM PACY€TOB B CETH
Nurtepuer.

8. Ilpm modyd4eHWH TPOCHOBI, B TOM YHCJIE CO CTOPOHBI COTPYIHUKA KPEIUTHON
OpraHM3aluy, COOOIIUTh MEPCOHANbHBIE AaHHblE WM HHpopmauuio 06 DCII (B ToM uuncie
[T1H, PAN, CVV2/CVC2, nunamuyeckux komoB J/Secure/3DSecure/MupAKkIient, mapojib s
BxoJa B cucremy JIBO) He coobmaiite ux. [lepe3BonnTe B bank u coodmuTe 0 JaHHOM (akTe.

9. He pexomeHayercsi OTBeyaTh Ha JJIEKTPOHHBIC MHCHMa/TeNeOHHBIE 3BOHKH/SMS-
coo011leHus1, B KOTOPBIX OT UMeHU baHka mpeaiaraercs NnpenocTaBUTh NEPCOHAIBHBIE JaHHBIE,
nanubie JCII. He cnenyiite mo "ccpuikam", yKa3aHHBIM B MUCbMax (BKJIKOYas CCHUIKM HA CaWT
banka), T.K. OHU MOT'YT BECTH Ha CalThI-IBOMHUKH.

10. B wmensix UHPOPMAIMOHHOTO B3aMMOJECHCTBUS C baHKOM pekoMeHIyercs
HCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEACTB CBA3M (MOOWJIBHBIX M CTAallMOHAPHBIX TEIE(POHOB,
(dakcoB, MHTEPAKTUBHBIX Web-caliTOB/MOPTaNoB, OOBIYHOM M AJIEKTPOHHOM MOYTHI M Tp.),
KOTOpBIE YKa3aHbl B TOKYMEHTaXx, OJIYYE€HHbIX HEOCPEACTBEHHO B baHke.

11. TlomuauTe, uto B ciyyae packpoitusi [IMH, PAN, CVV2/CVC2, nuHaMu4ecKux KO/JIO0B
3DSecure/MupAxkuent, naposs st Bxoaa B cucrtemy /IbO, mepcoHanbHBIX aHHBIX, YTPaThbl
0aHKOBCKOM KapThbl, CYIIECTBYET PUCK COBEPIICHHUS HEMPABOMEPHBIX JEHCTBUM C JCHEKHBIMU
cpeacTBaMu Ha BaiieM 6aHKOBCKOM CUETE CO CTOPOHBI TPETHUX JIMII.

B cnydyae ecnu mmerotcs mpemanonoxenus o packpeituu [TMH, PAN, CVV2/CVC2,
OUHaMuYeckux komoB J/Secure/3DSecure/MupAxuent, maposis maas Bxoaa B cucremy JIBO,
NEPCOHAIBHBIX JIAaHHBIX, MO3BOJISIOLUIMX COBEPIINTh HEMpaBOMEpHbIE aelcTBUA ¢ Bamum
0aHKOBCKMM CUETOM, a TaKXke eciau OaHKOBCKas KapTa ObUla yTpadyeHa, HEOOXOIUMO
HeMmeasieHHo oOpatutbes B bank ans 6moxupoBku OCII u crneoBath yka3zaHUSIM COTPYAHHMKA
banka. JIo momenTa obpamienust B bank Bl HeceTe puck, CBSI3aHHBIN ¢ HECAHKIIMOHUPOBAHHBIM
CIIMCaHHEM JIEHEKHBIX Cpe/ICTB ¢ Bariero 6aHKOBCKOIo cyera.

12. PexomeHayeTcs YCTaHOBHTh Ha CBOHW KOMIIBIOTEpP, MOOWIIBHOE YCTPONCTBO
AHTUBUPYCHOE TMPOTrpaMMHOE oOOecreyeHrue M PEryasipHO MPOBOJUTh €ro OOHOBIEHHE U
OOHOBJIEHHE APYTUX UCIOJIb3yeMbIX BaMu mporpaMMHBIX HNPOAYKTOB (OMEPallMOHHON CHCTEMBbI
U TPUKIAIHBIX TMPOTPaMM), 3TO MOXKET 3alIMTUTh Bac OT NPOHMKHOBEHHS BPEIOHOCHOIO
MIPOrpPaMMHOT0 OOECTeUeHUsI U CHU3UT PUCKH HECAaHKIMOHUPOBAHHOTO MCIIOJIb30BAHUS CUCTEM
JABbO u bankoBckoit KapThl 1S OTIaThI B ceTu IHTEpHET.

PexoMeHanum Npy coBeplIeHUH ONepanuii ¢ 6aHKOBCKOW KapToii B 0aHKOMAaTe
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1. OcymecTBisiiiTe oOmepaluu ¢ HUCIOJIB30BaHUEM 0OaHKOMATOB, YCTAHOBJIICHHBIX B
0e30MacHbIX MecTax (HampuMep, B FOCYIapCTBEHHBIX YUPEKICHUSX, IOAPA3JEICHUAX OaHKOB,
KPYIIHBIX TOPIOBbIX KOMIIJIEKCAX, FTOCTUHUIIAX, a3PONOPTAX U T.II.).

2. He wucnonw3yiite ycrpoiicTBa, KoTopblie TpeOyror BBoma I[IMH mis moctyna B
MIOMEIICHUE, TJIE PACIONIOKEeH OaHKOMAT, M JPYrue BHEIIHHWE YCTPOWCTBA, KOTOPhIE CUUTHIBAIOT
MarHUTHYIO II0JI0CY KapThl.

3. B cmyuae ecnu mobnam3ocTd oT OaHKOMAara HAXOAATCS MOCTOPOHHHUE JIMIA, CIETyeT
BBIOpaTh OoJiee MOAXOIAIIEe BpeMs ISl HCIONIb30BaHMA OaHKOMAara WM BOCHOJIB30BATHCS
OpyruM 0aHKOMAaTOM.

4. Ilepen ucnonp3oBaHuMEM OaHKOMaTra OCMOTPUTE €ro Ha HAJIUYME JIONOJIHUTEIbHBIX
YCTPOMCTB, HE COOTBETCTBYIOLUX €TI0 KOHCTPYKLMU U paclojoKeHHbIX B MecTe Habopa [IMH u
B Mecte (mpopesb), MpeAHa3HAYEHHOM IS TMpueMa KapT (HampuMmep, HaJludue HEPOBHO
YCTaHOBJICHHOW KiaBuatypel HaOopa IIMH). B yka3zanHOoM ciydae BO3JCPKHUTECH OT
MCIIOJIb30BaHUs TAKOro OaHKOMaTa.

5. B cnydae ecnu kiaBHartypa WM MECTO JUIsl MpueMa KapT OaHKomMaTa 0OO0pYIOBaHbI
JIOTIOTHUTEIbHBIMU YCTPOMCTBAMHU, HE COOTBETCTBYIOIIMMHU €0 KOHCTPYKIIMH, BO3JIEPKUTECH OT
MCIIOJIb30BaHUsl OAHKOBCKOW KapThl B JaHHOM OAaHKOMAaTe M COOOIIMTE O CBOMX MOJO3PEHUAX
COTPYAHUKAM KPEIUTHON OpraHu3amuy 1o Tenedony, yka3aHHOMY Ha OaHKOMaTe.

6. He nmpumensiite pU3NUECKyIO CHITy, YTOOBI BCTaBUTh OAaHKOBCKYIO KapTy B OaHKOMAT.
Ecnu 6GaHKoBCKasi KapTa HE BCTaBIISIETCS, BO3JAEPKUTECH OT UCIOIb30BAaHUS TAKOTO0 OaHKOMATA.

7. Habupaiite [IMH Takum oOpa3om, 4TOOBI JIFOJH, HAXOISIIAECS B HEIOCPEICTBEHHOM
6mu3octu, He cMoriu ero yBuneTh. [Ipu Habope ITMH npukpeiBaiiTe Ki1aBUaTypy pyKOu.

8. B cinyuae ecniu 6aHkomaT paboTaeT HEKOPPEKTHO (HAPUMEp, JOJIT0€ BPEMST HAXOIUTCS
B pPEXHUME OXHJaHUS, CaMOIIPOM3BOJIBHO Iiepe3arpyxkaercs), CJleIyeT OTKa3aTrbCcs OT
UCIIOJIb30BAaHUsl TaKoro OaHKOMaTa, OTMEHUTh TEKYIIYIO0 OIEpallio, HakaB Ha KJaBUAType
kHOnKy "OTMmeHa", ¥ 10’K1aThCsl BO3BpaTa 0aHKOBCKOM KapThl.

9. Ilocne monmyyeHus: HATMYHBIX JACHEKHBIX CPEACTB B OaHKOMATe ClelyeT NepecyuTarThb
OaHKHOTHI MOJIMCTHO, YOSAUTHCS B TOM, YTO OAHKOBCKas kKapTa Obljia BO3BpalleHa 0aHKOMAaTOoM,
JOKIAThCsl BbIIaYM KBUTAHLMU IPH €€ 3allpoce, 3aTeM IMOJOXKUTh UX B CYMKY (KOILIEJEK,
KapMaH) U TOJIBKO MOCJ€ 3TOr0 OTXOAUTh OT OaHKOMaTa.

10. Cnemyer coxpaHATh pacredyaTaHHble OAHKOMAaTOM KBHUTAHIIMU I TOCIEIYIOIIEH
CBEPKH YKa3aHHBIX B HUX CYMM C BBINUCKON M0 OAHKOBCKOMY CYETY.

11. He mpucnymmBaitech K COBETaM TPEThUX JIMII, & TAK)KE HE MPUHUMANTE MX MTOMOILb
IIPU MPOBEJICHUU Ollepaluii ¢ GaHKOBCKOM KapToil B OaHKOMAaTax.

12. Ecnu mpu mpoBeNeHUHU omnepauuil ¢ 0aHKOBCKOM KapToil B GaHkomare OaHKOMaT He
BO3BpallaeT 0aHKOBCKYIO KapTy, CJIeIyeT MO3BOHUTh B KPEAUTHYIO OpPraHU3aluIo 1o Tenedony,
yKa3aHHOMY Ha OaHKoMaTe, U OOBSICHUTH OOCTOSATENHCTBA MPOU3OUIENNIET0, a TAKXKE CIETyeT
o0paTUTbCsl B KPEAUTHYIO OpraHM3alMI0 - OHOMHUTEHT OaHKOBCKOMW KapThl (KpEAUTHYIO
OpraHM3aIIo, BBIIABIIYI0 0AaHKOBCKYIO KapTy), KOTopas He Oblila BO3BpalleHa OaHKOMAaToM, U
Janee cieoBaTh MHCTPYKIUSAM COTPYAHHKA KPEIUTHOM OpraHu3aluy.

13. IIpu mpueme 1 BO3BpaTe KapThl YCTPOWCTBOM CaMOOOCITY)KMBAHHS HE TOJIKANTE U HE
BbIIEPTUBAliTe KapTy [0 OKOHYaHHUS €€ MPEpbIBUCTOrO JBWKEHUS B KapTONPHUEMHUKE.
HepaBHomepHOe IBMIKEHHE KapThl HE SIBIsAETCS cOOoeM, a HEoOXOoaWMmo JyIs 3amuThl Bamei
KapThl OT KOMIIPOMETAIUH.
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14. B cnyyasx BO3HMKHOBEHHMS IIOJIO3PEHHS O HApYILIEHUH TMOpsKa IITATHOTO
¢yHKkunoHMpOBaHUS OaHKOMara, a TaKKe B CIydasX BBISBICHUS TPU3HAKOB COOBITHH,
CBSI3aHHBIX C HapYIIEHUEM 00ECTICUEeHHUs 3alIUThl HH(POPMAIIUK PU OCYLIECTBICHUH TIEPEBOJIOB
JICHEeXKHBIX CPEJCTB C IMPUMEHEHHEM OaHKOMaTa, JeHCTBYWTE B COOTBETCTBHM C MH(OpMaIuei,
pa3MelIeHHOl Ha 6aHKoMaTe.

Pexomenaanuu npy ucnoib30BaHUM 0AHKOBCKON KapThI Al 0e3HAJTNYHON OIIAThI
TOBAPOB H YCJIyT

1. He wucnonb3yiite OaHKOBCKME KapThl B OpraHM3alUsaX TOPrOBIM M YCIYI, HE
BBI3bIBAIOIINX JOBEPUS.

2. TpeOyiite mpoBeneHUs onepauii ¢ 0AaHKOBCKOM KapToil TOJIbKO B Bamiem npucyTcTBum.
3T0 HEOOXOAUMO B LENSAX CHUKECHHUSI PUCKA HETIPABOMEPHOTO MOJTydeHHs Bamx nepcoHanbHbBIX
JIAHHBIX, YKa3aHHBIX HA OAHKOBCKOM KapTe.

3. Ilpu npoBeeHuu ornepanu ¢ Bael baHkoBCKOM KapToil He yITyCKalTe ee U3 BUY.

He nomyckaiite cutyanmii, koraa bankoBckast kapra HaxoquTcs BHE Baiiero nosist 3peHus
(Hanpumep, 3aropaxuBaeTCs MOHUTOPOM KaCChl).

Pekomennyercs 3amumarb OT [OACMAaTpuBaHUsl JaHHble bBaHKOBCKOM  KapTshl,
Haxojsmmecss Ha ee oOparHoit ctopoHe (CVV2/CVC2). Bepuenwe KapThl Takke, Kak U
[IOBOpauMBaHUE KapThl OOpaTHOM CTOPOHOM B  JIIOJHOM MECTE€, MOXET CHHU3UTh
KOH(HICHIIMATHLHOCTH IUIATEKHBIX JaHHBIX, YKa3aHHBIX HAa BaHKOBCKOII KapTe.

4. Ilpu ucnosp30BaHUM OAHKOBCKOM KapThbl JJIS OIIAThl TOBAPOB U YCIYI KAaCCHUP MOKET
noTpedoBaTh OT BIAJENbla O0AHKOBCKOM KapThl NMPEAOCTaBUTH IACHOPT, MOANUCATh YEK WIIU
Beectu [IMH. Ilepen na6opom IIMH cnenyer yOeautbcst B TOM, YTO JIIOAM, HAXOISALIMECS B
HEINOCPE/JICTBEHHON OJIM30CTH, HE CMOTYT €ro yBuaeThb. llepen Tem kak moamucarh 4ek, B
00s3aTeIbHOM TOPSIZIKE TPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

5. Tlo 3aBepiIeHNM omnepanyyu KacCUp JOJLKEH BblAaTh BaM KacCOBBIM Y€K WJIM TOPTOBBIN
ciun. He mnoanuceiBaiiTe 4Yek (ciaum), B KOTOPOM HE IPOCTaBI€HbI (HE COOTBETCTBYIOT
JNEHCTBUTENBHOCTH) CyMMa, BaJlloTa, JlaTa OIEpaluy, TUIl OIlepaluH, Ha3BaHHWE TOProBoO-
CEpPBHCHOM TOYKH.

6. B cnyuae ecnu mpu nomnbITKe OIjIaThl 0AHKOBCKOM KapToil mMena mecto "HeycrenrHas"
omepanusi, CJeIyeT COXPaHUTb OJWH OJK3EMIUISp BBIJIAHHOTO TEPMHHAJIOM 4YeKa JUIs
MOCHEAYIOUIEH MPOBEPKH Ha OTCYTCTBHE YKa3aHHOW OIEpallMd B BBIIUCKE MO OaHKOBCKOMY
CYETYy.

7. B cimywyae Bamero oTkaza OT TOKYIKH cpa3y K€ IOCJE 3aBEpIICHHUs ONepaluu,
TpeOyiiTe OTMEHBI Oomepanud U YOeIuTech B TOM, YTO TOPIOBO-CEPBUCHBIM MPEINPUITHEM
YHUUYTOKEH paHee 0OPMIICHHBIHN YeK (CIIHII).

8. CoxpaHsiiTe Bce YeKH (CIUIBI) B TEYCHHUE JTUTEIHHOTO BpeMeHHu. He BhIOpachiBaiiTe
CJIMIIBI M Y€KH, Ha KOTOpbIX oToOpaxkeH PAN.

PexoMengaunu npu coBepiieHHH onepanuii ¢ 0aHKOBCKOI KapToii yepe3 ceTb UHTepHeT
1. He ucnone3yiire [IMH npu 3akaze ToBapoB M yciIyr 4yepe3 ceTb MIHTEpHET, a Takke 1o
tenedony/dpakcy.
2. He cooOmaiite nmepcoHalbHbIE AaHHbIE WM MHGOpPMAIUIO0 O OaHKOBCKOM(OM) KapTe
(cuere) uwepe3 cetb Wutepner, manpumep I[IMH, mapomu moctyma k pecypcam 06aHKa, CpOK
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JNEHCTBUS OAHKOBCKOM KapThl, KPEAUTHBIC JIMMHTHI, WCTOPHUIO OIEpalHii, IMEPCOHATLHBIC
JTaHHbIE.

3. C uenbto OpelOTBpPALCHUs] HEMPABOMEPHBIX JEUCTBUN 10 CHSATHIO BCEH CyMMBI
JICHEXKHBIX CPEICTB € OAHKOBCKOTO CYETa PEKOMEHAYETCs JUIS OIUIaThl TOKYIOK B CETH
WHTEepHET HCHONB30BaTh OTIENbHYI0O OAaHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BHUPTYaIbHYIO
KapTy) C NPENCNIbHBIM JIMMUTOM, NPEJHA3HAYEHHYIO TOJIBKO Uil YKa3aHHOW LeJIM U He
IIO3BOJIAOILYIO IIPOBOJIUTH C €€ UCII0JIb30BAHUEM OIIEpALlMU B OPTaHU3ALUAX TOPTOBIU U YCIYT.

4. Cnenyer 1OJIb30BATbCS HHTEPHET-CAaUTaMM TOJBKO M3BECTHBIX M IPOBEPEHHBIX
OpraHu3alil TOPrOBJIU U YCIYT.

5. Ob6s3arenbHO yOeauTech B MPAaBUIBHOCTH AJPECOB WHTEPHET-CANTOB, K KOTOPHIM
MOJKJII0YaeTeCh U Ha KOTOPBIX COOMpPaeTech COBEPIIUTH MOKYIKH, T.K. IOXOXKUE aIpeca MOTYT
UCIIOJIB30BAThCA JUISl OCYLIECTBICHUS HEITPAaBOMEPHBIX JCHCTBUN.

Yb6enurech, 4TO WHTEPHET-CAUT COACPKUT CHPABOUYHYI0 HH(POPMALUIO 00 HHTEPHET
MarasuHe, KOTOpas BKJIIOYaeT B ce0s: HauMMEHOBaHUE IOPUAMYECKOrOo JHUIa WU
WH/IMBUYAILHOTO TPEINPUHUMATENS, IOPUANYECKUA W (aKTHUECKUi ajapeca, KOHTaKTHBIN
HOMep TeniehoHa U aJpec AIEKTPOHHOM MOYTHI )i 00pallleHusl NOKYIaTene.

6. Pexomennyercs coBeplIaTh IOKYIKM TOJBKO CO CBOETO KOMIIBIOTEpPA B LEJSAX
COXpaHEHHsI KOH(QUACHIMAIBFHOCTH TEPCOHAIBHBIX JaHHBIX © (W) wuHQOpMamuu o
OaHKOBCKO(0OM) KapTe (cuere).

B cnyuyae ecnm mokynka coBepLIaeTCcsl ¢ HCIHOJIB30BAHUEM YY)KOIO KOMIIBIOTEpA, HE
PEKOMEHAYETCSl COXpPaHATh Ha HEM IEPCOHAJIbHBIE JaHHBIE M JIPYryl0 MH(OpMAlKIO, a MOCie
3aBEpIICHHUS] BCEX OMNEpalii HYXXHO yOEIWTBhCS, 4YTO TIEpCOHANBHBIC JaHHBIE W Jpyras
uH(popMallisg HE COXpaHWIHCh (BHOBb 3arpy3uB B Opay3epe web-cTpanuily mnpopaaBiia, Ha
KOTOPOH COBEPIIAINCH MOKYTIKH).

7. YcTaHOBUTE Ha CBOM KOMIIBIOTEp AHTHUBUPYCHOE IpOrpaMMHOE OO€ecledeHue Hu
pPEeryJsipHO TpPOU3BOJIUTE €ro OOHOBJIEHHWE U OOHOBIIEHHWE JPYIMX MCIONb3yeMbIX Bamu
IPOrpPaMMHBIX NPOAYKTOB (ONEPALMOHHOW CHUCTEMbl M MPHUKJIAJHBIX HPOrpamMMm), 3TO MOXKET
3alUTUTh Bac OT NpOHMKHOBEHUS BPEIOHOCHOTO MMPOTrPAMMHOI0 00ECIIeUEeHHUS.

8. Tlomxmounte cBow Kapty Kk IIporpamme J/Secure/ MmupAxkuent (MirAccept)/
3DSecure - 6oee 3aMUIIICHHOMY PEKUMY pacdeToB B ceTH MIHTEpHET.

PexoMengauuu no odbecnevyeHu0 HHPOpPMAIMOHHOI 6€30MACHOCTH NMPHU UCNOJIb30BAHUH
cucremsbl IbO Ha komnbIOTEpE

Jns obecnieuennss ”HPOPMAIIMOHHOM 0€30MaCHOCTH MPU UCMONB30BaHUU cucTembl JIBO u
CBEJICHUIO PUCKOB MOIIICHHHYECTBA M, KaK CJEICTBHE, (DMHAHCOBBIE MOTEPH K MHHHMYMY,
HEO0O0XO0IUMO OBITH MPENeThbHO BHUMATEIBHBIMU M CJIEI0BAaTh PEKOMEHIAINSAM, MPUBEICHHBIM
HIDKE.

OcoOenHoe BHHMaHHE O€30MAaCHOCTH HEOOXOAUMO VYAETUTh TEeM KIHMEHTaM C Tak
Ha3bIBAEMBIM  «JOMAITHUM» KOMIIBIOTEpOM, T/€ BbeIXOA B VHTepHer Hambonee dacTo
OCYIIECTBIISIETCS 0€3 MEXKCETeBOr0 JSKpaHa 3allUThl M AHTUBHPYCHOTO MPOTPAMMHOTO
obecrieueHus.

. Pexomenayercss ocymiecTBisaTh pabotry B cucreme JIbO ¢ wucmonp3oBaHnem
OTAEJBHOM YYETHOW 3alKiCH B ONEPAMOHHOW CHCTEME KOMIIBIOTEpA, 3AIIMIIEHHON CIOKHBIM
napoJieM, U3BECTHBIM TOJbKO BaM. [Ipr BO3MOXKHOCTH pPEKOMEHIYEeTCsl OCYIIECTBIIATH JOCTYIT B
JBO c BBIICNIEHHOTO0 KOMITBIOTEPA, UCTIOIB3YEMOTO HCKIIOUNTENRHO it padoTsl ¢ JIBO. [IpaBa
MOJIb30BaTEIsl B  OMEPAIlMOHHOW CHCTEME KOMIBIOTEpa JOJDKHBI OBITh  MHUHHMAJIBHO
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HEOOXOIUMBIMU, JIOJDKHA OBITh 3alpelieHa YCTaHOBKA MPHUKJIAJHOTO MPOrPAMMHOIO
obecrieyeHns 3a HUCKIIOUeHHEM HeoOxomumoro mnsi paborel B JIBO. Ilo Bo3MoxkHOCTH
UCKJTIOYUTE MOCELICHUE C IaHHOTO KOMITbIOTEpa CaliTOB COMHUTEIIBHOTO COACPKAHUS U JIFOOBIX
JIPyruxX TOTEHIMAIbHO OMacHBIX HVHTEepHET-pecypcoB (COIMaIbHBIE CETH, (POPYMBI, YaThI,
TeneQOHHbIE CEPBUCH U T.J.), a TAK)KE YTEHHUE IMOYTHI U OTKPBITHE IMOYTOBBIX JIOKYMEHTOB,
MIOJIyYEHHBIX U3 HEJOCTOBEPHBIX UCTOYHUKOB;

. Pexomennyercss mzberatb pabotrel B [IBO ¢ «HemoBEepeHHBIX» KOMITBIOTEPOB
(oOmienocTymHble KOMOBIOTEPHI, @ TAK)KE «UY>KHE» KOMIIBIOTEPHI, BPEMEHHO HCIIOIb3yeMble
BaMH M T.I.). KpaitHe HexemarenbHO HCIONb30BaHue s padbotrel B JIBO myOmuyHbIX
OecrpoBOIHBIX ceTeid (Hampumep, OecruiatHeiid Wi-Fi u 1.11.);

J CobmronaiiTe npaBuiia 0€30MaCHOCTH MPHU UCIIOIB30BAHNY TAPOJICH:

- Jlist pabotel B IO HEOOXOAMMO HCIOIB30BATh TOJIBKO CIIOXKHBIC MTAPOJIH, UCTIONB3YHTE
MPONHCHBIE U CTPOYHBIE OYKBBI, IIU(PHI, @ TAK)KE pa3TUIHbIe CUMBOJIBI, Harpumep: !/ { } [ | <>.
HacTosaTenpbHO pekoMeHIyeTCs HUCIOIb30BaTh CHEIHATU3UPOBAHHBIE MPOTPaMMbI-TE€HEPATOPHI
rapoJiei.

- Hukxorma He cooOmiaiite cBoil mapoyib TPEThUM JIHMIIAM, B TOM YHCIE KOJUIEram,
polcTBeHHUKaM U paboTHHKaM baHka, BBoguTe mapoiib ToJIbKO Ipu padore B JIbO. PaboTHuk
banka He uMmeeT mpaBa 3ampamuBaTh y Bac maposib, 1axe eciu Bbl CAMOCTOATEIBLHO 0OpaTHIINCh
B bank. Beogute nmaposb Tonpko B JIBO, baHk HUKOTIa HE OTIPABIISET COOOIMICHUN ¢ POCHOOit
YTOYHHUTH WU MPEJOCTABUTH apOJib;

- He 3anuceiBaiiTe cBOI maposib TaM, Iie AOCTYN K HEMY MOTYT HOJYYUTh TPETbU JIHIIA.
3anperiaercss COXpaHATh MapoJib Ha KOMIBIOTEPE, MOOMIIBHOM YCTPOICTBE, a TAaK)K€ Ha MHBIX
AIIEKTPOHHBIX HOCUTEJNIAX, JOCTYH K KOTOPbIM MOTYT MOJIyYUTh TpeTbu juna. Heobxoaumo
NepUOANYECKOE N3MEHEHUE MapoJis BX0Aa B cucteMy. Bo n3zbexxanue packpbiTus naposis BXoJa
B CUCTEMY TPEThUMHU JIMIIAMU, PEKOMEHIyeTCsl U3MEHATh Napojb OJUH pa3 B TpU Mecsla.

J PekoMeHnyercss MOCTOSHHOE  WCIIOJIb30BAHHWE  CHCTEMbl  QHTHUBUPYCHOIO
nporpammuoro obecriedenust (NOD32, AVP Kaspersky, Symantec AntiVirus u 1.11.) Ha Bamunx
KoMmmbploTepax. HeoOxoaumMo  HCMONb30BaTh  JIMLEH3MOHHBIE MPOTPAMMHBIE  MPOTYKTHI
MOCIEAHUX BEPCUM M TMOCTOSIHHO OOHOBIISITH AHTUBHUPYCHbIE 0a3bl JaHHBIX HPOrPAMMHBIX
npoAaykToB. OOHOBJIEHHE AHTUBUPYCHBIX 0a3 pEeKOMEHAYETCS NMPOBOJUTH B aBTOMAaTHUECKOM
pexuMe MO Mepe HuX BbIIyCKa opraHuzanueii-paspadorunkom. Heobxoaumo obecrneunTsb
peryisipHble MEpUOJUYECKHE MPOBEPKH O MOUCKY BUPYCOB HAa aBTOMATHU3HPOBAHHBIX pabOYMX
MecTax, ucrnoib3yeMbix st J1BO.

o [Tpu monomke KOMIbIOTEpa, C KOTOPOIO OCYIIECTBIseTCs paboTa MO cHCTEME
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIy)KMBaHMs, HEMEAJEHHO 3BOHMUTE B baHk u mnpocure
0JIOKHPOBAThH OMEpaAIUU 110 CUCTEME;

. OcteperaiiTech MOIIEHHUYECTBA:

- baHk HUKOI/1a He CBSI3BIBaeTCA MO TelleOHY U HE OCYIIECTBISIET PACChUIOK COOOIICHHM
no CMC unu email ¢ npocs0oii mpenocTaBuTh, MOATBEPAUTh WM YTOUHUTH Bamry InyHyro
uHpopmanuio (maponu, jgorudsl, ®.M.0., macnopTHbIe 1aHHbIE, HOMEP MOOUIIBHOTO TenedoHa,
Ha KOTOpBIM MPUXOJAT OJHOPA30BbIE MApoiIM U Apyrue Nu4Hble NaHHble). He oTBeuaiite Ha
TaKHue COOOIICHUS,

- [Ipu mosydeHnu Mog03pUTENIbHOTO cO00IIeHus IKOOBI OT MeHN baHka He oTBevaiiTe Ha
HEro, He MepexXOoJUTe IO CChUIKaM, YKa3aHHBIM B IMOJIO3PUTEILHOM COOOIIEHUHU (Jaxke eciu
ajipec MoXO0X Ha ajpec caifita banka). B cooOmenusax banka Hukorja He OyeT npochObl 3aliTH B
JBO no ykazaHHO¥ B COOOIIEHNUHU CCHUIKE;
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- IIpu pabore ¢ JIBO oOparure BHUMaHWE Ha CTPAHMILy BXoAa M MHTEp(deic, eciu Bbl
3aMeTHTE JII0ObIe OTJINYMS, HE 3asBJICHHBIC paHee baHKOM, MM BOZHUKHYT MHbIC IPUYHHBI IS
BO3HHKHOBEHUS IMOJO3PEHUIl B TOM, YTO CaWT MOAJCIBHBIA, HEOOXOAMMO HE3aMEIIUTEIHHO
npeKkpaTuth paboTy u obOpatutbcs B bank mo TenedoHy TeXmommepKKH (HHKOTrna He
CBSI3BIBAMTECH 11O TeIe(POHY, YKa3aHHOMY Ha MOJ03PUTEIILHON CTPAHHIIE);

- Eciii BBl CaMOCTOSITENIBHO CBS3AINCH ¢ baHKOM, COTpYIHHKHA MOTYyT yTOYHUTH y Bac
NepCOHANbHYIO HH(OpMAIMIO, HO HE UMEIOT paBa 3amnpaiuBath y Bac napons Ha Bxoa B J1BO;

- bank HuKorma He HampaBisieT COOOIMIEHUH O OJOKHpPOBKE/pa3OIOKHpOBKE Bareit
yuetHo#t 3anucu B JIBO. Corpynnuku baHka HuUKOTZa He CBS3BIBAIOTCA MO Telae(oHY, YTOOBI
coobumth 0 HegoctynHocTH JIBO BenencTBue mpoBeAeHUsT KaKUX-JIMOO periaMeHTHBIX padoT.
Ecnu BbI monmyymniiu mogo3puTeabHoe cooduenne oT uMeHn banka, mubo ¢ Bamu cBsizanuch 1o
TeneQoHy € OJIHOM U3 MpochO, IMEPEUUCICHHBIX B JAHHOM pasjiene, TO PEKOMEHIYeTCs
coo0muTs 0 AaHHOM ¢akre B bank mo Tenedony 34-22-22, 8-800-100-3422 (Hukorma He
cBs3bIBaiiTech ¢ bankowm no TenedoHy, ykazaHHOMY B TIOJJO3PUTEILHOM COOOIIECHUN );

- OOpamaiitTe BHMMaHHME Ha TIOSBICHHE TIOJO3PUTEIBHOM aKTUBHOCTH Ha Barem
KOMIIBIOTEpE, HAIpUMEp, CaMOMPOU3BOJIbHBIE JIBIXKEHUE Kypcopa Ha dKpaHe, HaOOp TeKcTa U
T.n. OOparaiite BHUMaHUE Ha HEBO3MOXHOCTh 3aiTu Ha caiit JIBO, mpu ToM, uTo Apyrue
WNurepHer-caiiTel y Bac 3arpyxatorcs, a Takke Ha HEBO3MOKHOCTh BoMTH B JIBO no nmpuuunne
HECOBIMAJICHUSI JIOTUHA W TApoJid, MPU TOM, YTO OHM KOppeKTHbl. OOpaiiaiiTe BHUMaHHE Ha
«3aBucanus» J1bO, npu HOopMmanbHOU pabote Apyrux MHTepHeT-caiiToB. [laHHbIe (haKThl MOTYT
CBUJICTEIILCTBOBATh O 3apakeHUM Bamero kommbroTepa BpEAOHOCHBIMU IPOTPAMMAaMH.
N3z6eraiite pabotsl B JIBO c 3apa)k€HHBIX KOMIBIOTEPOB, €CIIM Ha 3apaKEHHOM KOMIIBIOTEpE
yke ocyuecTisiace pabora B JIBO, TO He3amemnuTenbHO 3a0iokupyiiTe Bamy yderHyro
3anuch B /IbO. Bel MoxxeTe caenath 3T0, CBA3aBIINCH ¢ baHKkoM 1o TenedoHy TeXMOAAEPKKH.

o [Tpu skcrutyatanuu CpeAcTB 3alIUThl MH(MOPMAIMUM HEOOXOJUMO COOII0IATh
PEKOMEH/IalluH 110 00ecreueHNI0 0€30IaCHOCTU CPEICTB 3aIIUThHI HHPOPMALIUH.
J Hapymenue npaBun 6e3onacuoctu npu padote ¢ cucremoil JIbO Ha kommnbroTepe

— 30Ha oTrBercTBeHHOCTH Kuimenta. Ilpu HapymieHuM mpaBuil 0€30MaCHOCTH W HECOOTIOICHUH
pexomenpauuii or banka, Knuent Oeper Ha ce0si puUCKH, CBA3aHHbIE C O€30MaCHOCTHIO
OCYILECTBIIsIEMBIX (PMHAHCOBBIX omnepauuii B cucteme J[bO Ha koMIbroTepe.

o B ciydae mono3peHust wim oOHapy)KEHHs] HECAHKIIMOHHMPOBAHHOTO JOCTYIa B
cuctemy JIbO HeoO0OXoauMO He3aMEIJIUTENIbHO MO3BOHUTH B baHK, 4TOOBI NPHUOCTAaHOBUTH
paboty Barieii cucteMsl 1o CIIeIyIONINM TesepoHam:

- 34-22-22, 8-800-100-3422.

Pexomenganum no odecnedeHu0 HHPOPMALIMOHHON 0€30NIACHOCTH NPH UCIIO0JIb30BAHUHT
cucrembl IO Ha MOOMIBLHOM yCTpOlicTBE

1. Jnga poctyma K MOOMJIBHOMY YCTPOHCTBY YCTaHOBHTE TMapojb W HACTpoOWTe
ABTOMATHUYECKYIO OJIOKUPOBKY YCTPOHCTBA.

2. 3arpyxaiiTe U ycTaHaBIUBaiTe MporpaMMHoe obecreueHre TOIbKO U3 MPOBEPEHHBIX U
HaJICKHBIX UCTOUHUKOB — RuStore, Google Play, App Store, Samsung Galaxy Store.

3. [IpousBoauTe cBOEBpeMEHHOE OOHOBIIEHHE ONEPAIMOHHONW CHCTEMBI M HMCIOJIB3YEeMbIX
nporpamm (Opay3epa ¥ MHBIX IPUKIAIHBIX TPOTPaMM).

4. VYcraHoBUTE Ha CBO€ MOOMJIBHOE YCTPONCTBO JIHMIIEH3MOHHOE AHTHUBHPYCHOE
porpaMmmMHoOe o0ecredeHre U o0ecreybTe peryyisipHoe 0OHOBIIEHHE aHTUBUPYCHBIX 0a3.

5. PerynsipHo npou3BoANTE MOJHYIO AHTUBUPYCHYIO TPOBEPKY MOOMIIBHOTO YCTPOHCTBA.
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6. Jlns pabotsl ¢ cuctemamu baHka CTIONB3yHTe 3alTUIIICHHBIE MOOUJIBLHBIC YCTPOMCTBA —
HE TBITAHTECh OOXOAWUTh YCTAaHOBJCHHBIE IPOM3BOAMTENIEM 3allMUTHBIE MeXaHu3Mbl. He
IEPENPOLIMBAlTE CBOE MOOMIIBHOE YCTPOMCTBO MPOIIMBKAMU CTOPOHHUX JIUL], HE SIBJISIFOLLIMXCS
IIPOU3BOJUTENISIMUA YCTPOMCTBA, T.K. 9TO MOXET CAEJIaTh YCTPOMCTBO YSA3BUMBIM K 3apaKCHHUIO
BPEIOHOCHBIM KOJIOM.

7. Ucnionb3yiiTe 3aliuiieHHbIe TOUkn qocTyna Kk Wi-Fi-cetu, a Taxoke otkimodaiite Wi-Fi u
Bluetooth, eciii B TaHHBIH MOMEHT OHU HE UCIIOJIb3YIOTCS.

8. He xpanute Ha MOOWJIBHOM YCTpPOWCTBE KOH(pUICHIMAIbHYIO HHPOpManuio o Bamem
JoruHe u napose ans gocryna K cucreme J1bO. Ecnu takas HeoOX0JUMOCTh BCE )K€ €CTh, HE
XpaHUTe HHPOPMALIUIO B IBHOM BUJIE.

9. Vnansiite koHpUIEHIIMANBHYIO WHPOPMAIMIO B Clydae INepeqayd MOOUIBLHOTO
ycTpoiicTBa JpyruM Jiumnam (Ipojaxa yCTpoicTBa, meperada B peMOHT). Bocmosb3yiiTech
(byHKIMEH BOCCTaHOBIICHUS 3aBOJICKUX HACTPOEK.

10. B cmywyae u3mMeHeHHss Homepa TenedoHa MOOWIBHOTO TenedoHa ayisg paboThl B
cuctemax banka, oOparutech B baHk 1Uisi u3MEHEHHUs JOCTyIa CO CTaporo HOMepa Ha HOBBIN
HoMmep TenedoHa. HeoOXoAMMO MOMHUTH, YTO CTapblii HOMEP MOOWJIBHBIA ONEpaTop MOKET
nepenaTh Apyromy abOHEHTY B CiIydae, eCIi OH HEAKTUBEH HEKOTOPOE BPEMS.

11. Hu mpu kakux yclOBUSX He cooOmiaiite uHdopmanuio o Bamem norune, maposre,
OJIHOPA30BbIX MApOJIAX U MHBIX CBEACHUSIX, UCIOIB3YEMBIX Uil aBTopu3auuu B cucteme J[bO
HUKOMY, BKIIFOUYasi COTpYJHUKOB baHka.

12. Ilpy BO3HMKHOBEHUHU MOAO3pEHUH, uTo Bamm naHHble [is AOcTyna (JOTUH WM
napoib) K cucteme JIBO cranu M3BECTHBI MOCTOPOHHUM W/MUIM B Cllydyae yTepH MOOHIBLHOTO
YCTpOMCTBA HE3aMEUIUTENIbHO oOpaTuTech B baHk /uist X OJIOKUPOBKH.
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AKB «Anmasapruanbank» AO

Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM

AHkeTa-3asBaeHue Ne
HAa npenocrapjieHue KpeauTHoii kapTel AKB «AnMazaprmsnéank» AO

AKPB «Anmazspeusnbanrxy AO

IIpunoxenue Ne 2

d.1N.0.: Jara poxxaeHus:

MecTo poxkaeHUs:

B ciryuae m3meHenus ykaszats npeasiaymme ©.1.0. ¢ ykazaHueM MpUYnHBI H3MEHEHUST:

ITacnopt KEM BBIJIaH:

JaTa BEIIAYH:

WnentndukamoHHbIi HOMEp
Hajoromiatensiiuka (MHH)

CrpaxoBoit HOMep MHANBUIYATEHOTO
murneBoro cueta (CHUJIC)*

*none 3anoaHAemcs no HcelaHuIo
Kauenma

Anpec peructpanuy (IPOMUCKH):

Tenedon (o nponucke):

Anpec npoxuBanus (GaKTHYESCKU):

apeHmIyeMoe

Tenedon (o pakruyeckomy mMecty
JKUTENIbCTBA):

MoOunsHBIH TenedoH:

OekTpoHHas mo4ra

51, HIKENmoANMCaBLIMHCS, IPOLTY:

1. OTKkpbITH HA MOe MM TeKyIInii 0AaHKOBCKHUI CYeT /IJIsi COBEPIIEHNs OMepPaNuii ¢ NCMOJIb30BaHNEM KPEIUTHOH KapThl B
COOTBETCTBYIOIIEH BAJIIOTe B MOPSiAKe M Ha YCJOBHMSAX, HM3J0KeHHBIX B IIpaBuiax mpenocraBiieHMsI M 0OCTYKHBAHUS
kpeauTHbIX KapT AKB «Aamazsprmandank» AO (nanee IlpaBuia).

2. Beigath mue:

KPeJIMTHYIO KAPTY € JbIOTHBIM NEPHOAOM YILIATHI MPOLEHTOB (MONOIHsIeMAst)

Cymnpyr pabotaet: Her

Visa Classic
Visa Gold
JKenaemblii pa3Mep KPEAUTHOTO JIUMUTA! Bamora:
0 pyOureit o Py6nu PO
o Homwrapsr CHIA
o Espo
CeMellHOE MOJI0KEHHE: Bpaunsrii O6pazoBanue: Korna u xakue y4eOHbIe 3aBeICHHS
. KOHTPAKT: 3aKOHYMIIN:
B Pa3B0/Ie/TIOBTOPHBIN Opax Her cpenHee

Komunuectso aereii: 0,
13 HUX

B Bo3pacte 10 18 net: 0

B Bo3pacTte ot 18 yreT: 0

KommuectBo mxnuBenies: 0,
W3 HUX:
Heru: 0

ITpoune (yka3aTh cTeneHs poacTsa): 0
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Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
AKPB «Anmazspeusnbanrxy AO

Hanuune nuamuanocty -1l rpymmsr:

Her

Pabotomarens (1MoJTHOE HAMMEHOBAHUE):

Anpec MecTa pabOTHI:

JIOMKHOCTB:

Pabouwnii TenedoHn:

OCHOBHOM BHJ

Pabouwnii Tenedon

eI TEILHOCTH OT/IeN1a KajpOB:
paboTomarers:
Crasc: Paboumnii Tenedon
' OyXxraJiTepuu:
Jloxon
Hanuuyue B COOCTBEHHOCTH HEJABHKHMOCTH:
Tun Bun Croumocrt-
Kon-Bo
No HEJBUXKU- Anpec COOCTBEH- [Tnomanp Has
KOMHAT
MOCTH HOCTH OLICHKA
CaeieHUs] 0 HAJTUYMHU KPEeIUTOB:
OcTaTtok
CymmMma Pa3smep
Ne Bank CraBka | IlepuonnuHocTs Cpok norateHus 3aJ10JKEH-
KpenuTa iarexa
HOCTH
Hanu4une 06s13aTeIbCTB M0 MPEAOCTABIEHHBIM MOPYYHTEIHCTBAM:
OcTaTok
Cymma Pazmep
Ne bank CraBka | Ilepuoanunocts | Cpok morameHus 3a/10JKEH-
KpeauTa IJIaTexa HOCTH

- Ksaprmnara: 0 py0.

- Dnekrposneprus: 0 py6.

Haauyue 06ﬂ3aTeJ'll)CTB, YMEeHbHIAIOIHUX 10X0/IbI:

IIpouue o6s3aTeIbCTBA:
- Ammmentst: 0 py6.

- Apennnsle miatexu: 0 pyo.

Her

Nwmeete mu xpenutHyto uctopuio B AKB «Anmaszsprusubdank» AO:

Her

Hmeere i KpeOUTHYIO HCTOPHIO B APYTHX OaHKaAX:

CyAOM HUJIN CIICACTBUECM:

Her

HpI/IBHeKaﬂI/ICL JIN K yFOJ'IOBHOﬁ OTBC€TCTBCHHOCTH, HAXOJUTECH JIN 1100

CyAOIIPOU3BOACTBA:

Her

Hpe,ﬂ'BHBJ'ICHI:I JI1 UCKH B TOPAAKE I'PAKAAHCKOT'O
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AKB «Anmasapruanbank» AO

3. CBenenns o cynpyre 3aeMInuka™

AKPB «Anmazspeusnbanrxy AO

®.1.0. cynpyra (cynpyru): Jata poxaeHust:

(cynpyra/cynpyru)

[Macnopr (cympyra/cynpyru) KEM BBIJIaH:

JaTa BblJa4du.

Paboronarens (0IHOE HAMMEHOBAHNE):

Anpec MecTta paboThI:

JIOIKHOCTB: Pa6ouwii TenedoHn:

OCHOBHOU BHUJ
Pabouwnii Tenedon

IlegTeHbHOCTH OTIelIa KagpoB:
paboTtonarens:
Pabouuii Tenedpon
Crax: b
OyXrajrepuu:
Hoxon

YxaxuTte Ko10BOe CJIOBO (Ha pycckom a3vike) Lis uaeHTUGUKanuu Bameii 1u4yHocTH NpH TesleoHHBIX o0pameHusx B AKB

«AamazprudHéank» AO

SBnstock myOmuaHEIM AODKHOCTHBIM JioM (UITTJL, PAJT, MITJIJT) mu6o ero

1 | poacTBEHHHKOM O JA O HET
Ipu ykasanuu «/[A» neobdbxooumo 3anonnenue onpocrozo aucma IJJ1

2 SIBISIIOCH HAJIOTOBBIM pe3UIEHTOM TOJBKO B Poccuiickoit denepaunu O JA O HET
Ipu omeeme «Hem» neobxooumo 3anonnenue onpocroeo aucma 6 yeasix FATCA u CRS
Sensitock rpakpanuaoMm CIIA, mmero paspemenue Ha mnocrosiHHoe npebbiBanue B CIHIA, | O JJA O HET

6o Haxoawicsi(ack) Ha Tepputopun CIIA B Teuenue OGosee 31 AHA B TEKyIIeM ToOly H
3 | 6onee 183 nHeil B TeueHHE TPEX MPE/IIECTBYIOUINX JIET

Ilpu omeeme «/la» Heobxooumo 3anonnenue onpocroeo aucma 6 yeasx FATCA u CRS,
dopmwr W-8 1ubo W-9

3amnoJiHUB U noAanrucaB HaCTOAIICC 3a$IBJ'IeHI/Ie, s IMIOHUMArKO U CorjialmarChb ¢ TEM, UYTO:

1. Hacrosmee 3asBieHue, HampaBieHHOe B baHK, cieayeT paccMaTpuBaTh Kak MOE COTJAacHe Ha MOJHOE MPUCOEAWHEHHE K
[Ipaswunam npenoctaBieHus U o0CTykuBaHuS KpeAUTHHIX KapT AKB «AnmMazsprusabank» AO (Ilpasuna).

2. Hacrosmee 3asBnenue, IlpaBuna m Tapudsl mo oOCIyXMBaHHIO KPEAWTHBIX KapT HPEACTaBISIOT coboi JloroBop o
MPEI0CTaBIICHUH U HCIIOIb30BaHNHU KPETUTHON KapThl.

3. HWuadopmanus, npenocraBneHHas MHOIO baHKy B HacTosieM 3asiBJICHUH, SBISETCS MOJIHOM, TOYHOM M JOCTOBEPHOH BO
BCEX OTHOLICHUSAX.

4. 5 o6s3yroCch HE3aMeTUTENBHO YBeIOMIIATh BaHK 0 TF00BIX M3MEHEHUAX B MH(POPMAITHH, IPEIOCTaBICHHOI MHOIO baHKy.
5. S o6s3yrock nmpenoctaBuTh banky mpaBo Ha Oe3akientHoe (OeccropHoOe) ciMcaHue mpuduTarommxcs banky no Jlorosopy
JICHEe)KHBIX CPENICTB CO BCEX JIMIEBBIX CUETOB B KPEAWTHBIX OPTaHU3AIMIX MO IJIaTeXHOMY TpeOoBaHmio baHka, 1 dero B
TedyeHue 2 (OByX) IHEI ¢ MOMEHTa 3aKimodeHus J[oroBopa o0s3yl0Ch NMPEaOCTaBUTh baHKy MOANMMCAHHBIE TOMOIHUTEIHHBIE
coTJIaleHus K JoroBopaM 0aHKOBCKOTO BKJaaa (cuera).

6. bank BrpaBe NMpoOBOJUTH JIHOOBIE NPOBEPKH, CBSI3aHHBIE C IPEIOCTABICHHOMN B 3asiBIeHHH HH(OpMAIHEH.

7. B ciydae oTka3a B pelOCTaBICHUH KPEJUTHOM KapThl baHk He coo0IiaeT NpUYMH OTKa3a.

8. C Tapudamu Ha oOcimyxuBanne kpeauTHbIX KapT AKDB «Anmazsprusnbank» AO wu IlpaBunmamu npenocTaBieHUs U
obcmyxuBanus KpeauTHbIX kapT AKB «AnmazspriusHbank» AO o3HakoMIIeH(Ha) M 00sI3YI0Ch NX HEYKOCHHUTEIILHO COOJIIOAATD.
9. B coorBerctBun ¢ denepansHbM 3akoHOM 0T 21.12.2013 Ne 353-03 «O noTtpedutensckoM kpeaute (3aiiMe)» cTopoHamMu
COTJIACOBAHO CIIETyIOlIee YCIOBHE 00 YCTYIKE KPeJUTOPOM TPETHUM JIMLAM IpaB (TpeOGoBaHuil) 110 JOroBOpy

[ ]Cornacen na ycrynky [ ] Ycrymka samperieHa
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IpemocraBmsaro AKB «Anmazsprmsabank» AO (MHH 1435138944, appec: Pecnmy6mmka Caxa (SkyTws), T.

[] Ha SAxytck, yn. JlennHa, 1. 1) coriacue Ha IOJTydeHHe U3 JTIOOBIX OI0pO KPeIUTHBIX UCTOpUi mH(popMamu 000 MHE
(BriTFOUAst KPEOUTHBIA OTYET), COMEpIKalIeiics B OCHOBHOM 4acTH MOei KpeAWTHOW MCTOPHUU B COOTBETCTBHHU C
L] Her OO0umMH ~ yCTIOBHSAMH ~ TOJYYEHHS KPEOUTHOTO OTdeTa cyOwpekTa kpeautHod wmctopun B AKDB

«Anmazsprumdabank» AO, n3noxxeHHBIMH B [IpaBunax;

BLIpa)KaIO COTJIaCMC Ha MOJYUYCHHC PCKJIaMbl, MPEAOCTABJICHUEC MHE I/IHq)OpMaHI/II/I 1 OpEAJIOKCHUA MMPOAYKTOB

] Ja Banka, myTeM HampaBlieHHsI Ha ajpeca 3JIEKTPOHHOW MoYThl, Tene(OHHBIX oOpamienuit, SMS-coobumenuii Ha
TeneOHHbIE HOMEpa, YKa3aHHBIE B OJTHOI U3 (OPM JOKYMEHTOB, yTBEPKICHHBIX baHKOM, IO ceTn MOABMKHOU
L] Her panuoTenedOHHON CBSI3M, MMOCPEJCTBOM YBEIOMIICHUH B MOOMJIBHOM NPHIIOXKEHUH BaHka M MHBIM CIOCOOOM;

I/IH(I)OpMI/IpOBaH 0 TOM, YTO HACTOANICC COIJIaCuC Ha MOJYYCHUC PCKIIaMbl MOXKET OBLITH OTO3BAaHO MHOI1 IMyTeM
HanpaBJICHUA BaHKy COOTBETCTBYIOIIIETO IMUCBMCHHOTO YBCIOMJICHHA TI0 IIOYTC 3aKa3HbIM I[MMCbMOM C
YBEAOMIJICHHUEM O BpYUYCHUU R195(000) BPYUYCHO IO pOCHUCH YIIOJTHOMOYCHHOMY MPEACTABUTCIIIO banka.

HaCTosm_[ee COrJjlaCue Ha IOJYUCHHC PEKJIAMbI Z[eﬁCTByeT B TeueHue 10 (,I[GCSITI/I) JIET CO JHA €ro IoarnuncCaHusAg
IpH yCJIOBUH OTCYTCTBUA Y baHka nmucsMeHHBIX CBe,I[CHI/Iﬁ O €ro OT3bIBE.

Hdara « » 20 .
KiueHr / /. / /
(noonucwv)

I[OHOJ'[HPITCI[LHLIG 0aHKOBCKHE CEPBUCHI:

51 cornacen (-Ha) Ha MOJKJIIOYEHHE YCIYTH «YBeJAoMJIeHHEe 00 onepanusax mo cuery», ¢ Tapupamu o3HaKOMIICH (-
HA).

U Her | ITonkmouenue — BecniaTao, O6ciyxuBanue — cornacHo Tapngos.

[Topydato banky nepednciaTh, A€HEXHBIE CPECTBA B pa3Mepe IUIaThl 3a 00CIyXHUBaHHe, onpeaeneHHoi Tapudamu
Banka c 6aHKoBcKHX cueToB, OTKPHITEIX AKDB «AnMazspriusabask» AO

51 BBIpakaro corjacue Ha 3aKII0YCHHE JJOTOBOPA O MPEAOCTABICHHHU JUCTAaHIMOHHOTO OaHKOBCKOTO 00CITyKHBaHHS
U Her | A9B Ownaaiin.
WudopmanmonHas crucrtemMa 0aHKOBCKOTO o0ciykuBanust kiareHToB. [loaximodenne u obciyxubanue — becniiaTHo

51 BeIpaxkaro coryacue Ha npucoenuneHue K [Ipasusiam nporpammsl sosuibHOcTH «CBOW» AKDB «AnmazsprusHoanky
AO
O Her | Cucrema noouipeHusi 3a NOKyNky ToBapos/yciyr y [laptHepos, myrem npepocraBienus Kembdska — becniiaTHo

Kaunent / /. / /
(noonucwv)

Ciyxe6Hble OTMETKH:

Pa3mep ycranoBnenHoro bankom KpeautHoro numura:
Cymma: pyOueit

O¢dexTuBHAS MPOIEHTHAS CTAaBKa (B FOJOBBIX):

C BBITIOJIHEHUEM YCIIOBHIA JIbTOTHOTO MEPHOA: B cityyae HeBbITIOJIHEHMSI YCTIOBUHM JIbIOTHOTO MEPUOAA:

Howmep Cuera:

(®. 1. O. corpynuuka banka) Tlonnucs JHara

PexkBH3HMTHI 1151 OIJIATHI KPEAUTA MepevncIeHneM U3 JI00ro Apyroro 6aHka:
Bank noayuarensn: AKb «Anmazaprusnbank» AO, 1. SxyTck

HWHH 1435138944, BUK 049805770

K/c 30101810300000000770 p/c 47422810900000000029

Hasnauenwne marexa: [lonmonuenue auneBoro cuera, ®1O Kiouenra, Ne Cuera
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AKB «Anma3sprusnbanics AO
Ipunoxenue Ne 3

3asiBienue Ne
HA npeaocTaBjeHue KpeauTHO# KapThl AKDB «AnMaz3prusnéank» AO

|

lMepcoHanbHble AaHHbIe 3asButens

Pamunus

Ums

Omyecmeo

(pycckas TpaHcKpunLms) (naTuHCKas TpaHCKpUNLMs)
Mensnucb nn Bawu hamunus, Ums, oT4eCTBO? (€Cnu Aa, ykaxute npextue .1.0. 1 rog nsmeHeHus)
o[lla
o Her
Mon [ata poxaenus MecTo poxaenus [paxpaHcTBO

o Myxckon o PO
0 XeHckun 1 o [pyroe (ykaxwuTe cTpaHy)
Macnopt rpaxganuHa Poccuinckon ®epepauum: Cepus: Ne Jatasbigaw___ /[ /
KeM BblaaH:

WnpeHTnchmkaLumMoHHbIN HoMep Hanoronnatenbumka (UHH):

CTpaxoBoii Homep nHAMBUAYanbHOro nuuesoro cyeta (CHUIC)™: ):
*none 3anosHSIemcs No XenaHuro KueHma

£, HKenoanNMCaBLLMIACS, NPOLLY:

1. OTKPbITb Ha MOe UMS TeKylMA GaHKOBCKMI CYET ANA COBEpLUEHMS Onepauuii C UCNONb30BaHWEM KPeaUTHOW KapTbl B COOTBETCTBYHOLLEN
BanioTe B NOpsAAKe M Ha YCNOBUAX, U3NoXeHHbIX B MpaBunax npegocTaBfieHns u obcnyxmBanua kpeauTHbix KapT AKB «Anma3sapruaHoaHk»
AO (panee MNpasuna).

2. BbigaTb MHe: KpeAUTHYIO KapTy €O NIbFOTHLIM NePMOAOM ynnaThl NPOLEHTOB (NONosiHaAemas)

o Visa Classic

o Visa Gold

YKenaemblin pasmep KpeauTHOro nuMuTa:

YkaxuTe kofoBoe crnoso (TpeGyeTcsi B cryyae HeobxoauMMOCTH GrIokVUpOBKN KapTl):

KoHTakTHas uHcpopmaLus
Oomawnui Tenedon:
Mo perucrpavum

[0 MecTy (hakT. NpOXUBaHWS

MobunbHbIn TenedgoH
Pabouuit TenedhoH
AZpec 3NMeKTPOHHOI NOYThI

KoHTakTHble Nuua
oo Appec Homalunun Ten. Mo6unbHbIN Ten.
Appec nocTosiHHOW perucTpaumnu: o cobCTB. KBapTMpa O Y POLACTBEHHWKOB O apeHaa
WHoexc Hacen. nyHkT Pervon
Ynvua , IOM , kopryc , CTPOEHMe , kBapTupa
[laTta peructpaumm no ykasaHHOMY agpecy:
Appec cakTUyeckoro NnpoxmMBaHuA: 0 coBCTB. KBapTUpa O Y POACTBEHHWUKOB O apeHaa

o CoBnagaet ¢ agpecoM peructpawuu

0 He coBnagaeT ¢ aapecom peructpauum (ykaxure):

WHoexc Hacen. nyHkT PervoH
Ynvua , OM , kopryc , CTPOEHME____, KBapTMpa____

lMpoLy HanpaBnsATb KoppecnoHAeHLM0 baHka no BbiLLeyka3aHHOMY haKTUYecKoMy afpecy npoxusaHus. KoppecnoHaeHuus, HanpasneHHas baHkom no
[aHHOMY afipecy, CYUTAETCS NPUHSTON.

MecTo paboTbl; [lonxHoCTb:
lOpuanyeckuin agpec
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®.1.0. pykoBoauTens
TenedoH otaena kagpos __ Crax no nocnegHeMy MecTy paboTbl ner.
TenedoH byxrantepum 00wwit ctax paboThbl ner.

Mob6unbHbIN TenedoH

CewmeitHoe nonoxeHue: o XeHat/samyxeMm o XornocT/He 3amyxem o B passoge o IpaxgaHckuin bpak

6

o KomHaTa B KkBapTupe
0 YacTHbIN oM
0 3eMenbHbIA  y4acToK

o AsTomobunb Mapka: foa
BblIMycka
KpeaoutHble obs3atenscTea
Bup obsizatenscTBa OcraTok Pa3smep [lata Havyana [lata Bahk,
3a/I0JKEHHOCTH EKeMeCcaYHbIX OKOHYaHuA npenocTaByUBLLNIA
nnaTtexeit KpeauT

o MoTpebuTensekui KpeanTt
o ABTOKpeauT

0 WinoTeyHbIi kpegut

o KpeantHas kapTa

o MopyumTenscTBo

Wmeete nu Bl kpeauTHyto MCTOpUIO B Apyrux 6aHkax?

Jao

Het o
MpvBrekanich v K YrofnoBHOI OTBETCTBEHHOCTY, HAXOAWTECH NN NOZ, CYAOM WA CIEACTBUEM:

[ fa

(] Het
lMpenbsBeHbl NK UCKW B MOPSAKE rpaxaaHCcKoro CyAonpon3BOACTBa:

[ fa

[ Het

Csepnenus o cynpyre 3assutens *

Gamunus
Ums
Omyecmeo
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Konu4ecTBO YNeHOB CEMbU;_____ YeN., U3 HWX VXKOWBEHLb! ___ Yesl., U3 HUX AETH: ___ven
QO6pa3oBaHue
O YuyeHas cTeneHb o Beiclee O HesakoH4eHHOe BbiclLee
o CpefgHee cneuparnbHoe o CpegHee o Huxe cpegHero
MHcopmauumsa o noxoaax U pacxogax
Bug exemecsyHoro goxopa: Cymma Obs3aTenbHble eXXeMeCsYHbIe NNaTexu:
CpepHemecsuHas 3apaboTHas nnata (nocne ynnatbl Hanoros) KommyHanbHble nnatexm
3a nocnegHue 6 mecsues
[oxog 0T coaun B apeHay HeABMXMMOCTH ApeHfHble nnaTexu
AnvMeHTbI AnVMEeHTbI ynnaymBaemble
Mpoune goxopbl (ykasathb) lnata 3a obyyeHne
lnaTexu no kpeauTam B Apyrux 6aHkax
Wroro: Wroro:
Bua HepsuxumocTy Anpec Mnowage, CronmocTHas
KB.M. OLieHkKa, pyb.
o KeapTupa



(\r’-‘! Ipasuna npedocmagienust u 0OCIYHCUBAHUS KPEOUMHBIX KaP
VJ\ A35 AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

Mon [lata poxpeHus MecTo poxaeHus paxp

o Myxckoi aHCTBO

0 YKeHckuin | o Po
O
Apyroe
(ykaxuT
e
CTpaHy)

Macnopt rpaxaanuHa Poccuinckoin ®epepauum: Cepus: Ne Jatasbigaw__ /[ /

Kem BbiaaH:

MecTo pabothi: [omKHOCTb:

Opuanyeckuin appec
®.1.0. pykoBoguTens
TenedoH otaena kaapoB Crax no nocnegHemy MecTy paboTbl ner.
TenedhoH 6yxrantepum __ O6wwii ctax paboTbl ner.

Mo6unbHbIN TenedgoH

Bua exemecsyHoro goxoaa: Cymma Obsa3aTenbHble EXeMeCAYHbIE NNATEXN: Cymma
CpenHemecsuHas 3apaboTHas nnarta (nocne ynnarbi KomMyHarbHble nnaTexm
HanoroB) 3a nocnegHue 6 Mecsues
[oxop 0T caayv B apeHay HeaBUKMMOCTH ApeHpHble MnaTexu
AnYMeHTbI AnVMEeHTbI ynnaymBaemble
Mpoune poxopb! (ykasatb) lMnata 3a 0by4eHune
lnaTexu no kpeauTam B Apyrux 6aHkax
Uroro: Wroro:

Yka:xkure Kog0B0Oe CJI0BO (Ha pycckom a3vike) N uaeHTuGukanuu Bameii muynocTu npu TesaedoHnbix oopamenusx B AKb
«AamazaprudHdéank» AO

SBmnsttock myOnuuHBIM JoMbKHOCTHRIM JumioM (MITTJI, PJIJI, MITIJI) nu6o ero

1 | pOACTBEHHHUKOM Q JA Q HET
Ilpu yxazanuu «/{A» neobxooumo 3anoanenue onpocroco aucma 1[I
2 SIBJISAIOCH HAJIOTOBBIM PE3UICHTOM TOJILKO B Poccuiickoit demepariuu O JA O HET

Ilpu omeeme «Hem» neobxooumo 3anonnenue onpocnozo mucma 6 yeasix FATCA u CRS

Sensitoce rpaxmanuaom CIIA, mmero paspemrenune Ha moctosaHoe mpedsiBanne B CIHIA, | O JA O HET
mbo Haxomwics(ace) Ha Teppuropuu CIIIA B Teuenwe Gonee 31 OHS B TEKyIIeM TOAY H
3 | Oomee 183 mHeil B TeueHHE TpeX MPEAMIECTBYIOMINX JIET

Ilpu omeeme «/lay Heobxooumo 3anonuerue onpocuoeo aucma 6 yensix FATCA u CRS,
dopmvr W-8 1ubo W-9

3anoyHUB U NOJMNKCAB HAacTodAlIee 3asBICHHE, s1 IOHUMAI0 U COIIAIACh C TEM, YTO:

1. Hacrosmee 3asBieHue, HampaBleHHOe B baHK, cjemyeT paccMaTpuBaTh Kak MOE€ COIlache Ha TOJHOe
npucoequHeHue K [IpaBuinam mpenocraBieHus U o0cyxuBanus KpeauTHBIX KapT AKB «Anmvazspriusabanxy» AO (ITpasuma).

2. Hacrosiee 3asBienue, [IpaBuna u Tapudbl mo 00CTy)KMBaHNIO KPEAUTHBIX KapT MPEACTABISIIOT coboit JloroBop o
MIPEJOCTABIICHIH U MCITOIB30BAHUN KPEIUTHOM KapThl.

3. Mudbopmarms, mpeaocTaBieHHass MHOKO BaHKy B HACTOSIIEM 3asBJICHHUH, SIBJSIETCS TIOJHOM, TOYHOM M TOCTOBEPHOI
BO BCEX OTHOIICHUSIX.

4. 51 00s13y10ch HE3aMeUIMTENBHO YBEAOMIIATh baHk 0 JM0OBIX U3MEHEHMSX B MH(OpMAaLuH, IPEJOCTaBICHHON MHOIO
banky.

5. 5 obsBytocs npenocraButh banky npaBo Ha OesakuenTtHoe (OeccnopHoe) cnmcaHMe NMpuuMTaromuxcs baHky 1o
JloroBOpy JIEHEXXHBIX CPEICTB CO BCEX JIMIEBBIX CUETOB B KPEAUTHBIX OpPraHN3alMsAX MO IIaTeXXxHoMy TpeboBanuto banka, s
4Yero B Te4yeHHe 2 (IOByX) JHEH ¢ MoMeHTa 3akimroueHus JloroBopa o00s3yroch MNpeNoCTaBUTh baHKy MOANMCaHHbBIE
JIOTIOJTHUTENbHBIE COTJIAMIEHHUs K JOroBOpaM 0aHKOBCKOT'O BKIIaja (c4era).

6. baHk BripaBe NMpoBOJUTH JHOOBIE IIPOBEPKH, CBSI3aHHBIE C IPEIOCTABICHHOMN B 3asiBiIeHNH UH(OpMaIUeH.
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AKB «Anma3aprusnbank» AQ

7. B cimydae oTka3za B IpeIOCTaBICHUH KPEeIUTHOM KapThl baHk He coo0IIaeT NpUYUH OTKa3a.

8. C Tapudamu Ha obciyxuBanue kpeauTHbIX kKapT AKB «Anmazsprusnoank» AO u IlpaBuiaMu npenocTaBiIeHUs U
oOcmyxuBanus KpeautHbIX KapT AKB «AnmazsprusnOank» AO o3HakomieH(Ha) M 0053yIOCh MX HEYKOCHUTEIHHO
cO0MI0aaTh.

9. B cootBerctBun ¢ ®exnepanbupiM 3akoHOM OT 21.12.2013 Ne 353-03 «O moTpeOUTENbCKOM Kpeaute (3aiime)»
CTOPOHAMH COTJIACOBAHO CIIEAYIONIEE YCIOBHE 00 YCTYIKE KPEAUTOPOM TPETHHM JIMIAM IIpaB (TpeOOBaHMIA) 110 TOTOBOPY

[ ]Cornacen Hayerynky [ ] Yerymnka sampemena

IpemocraBmsaro AKB «Ammazsprmsabank» AO (MHH 1435138944, ampec: Pecmybnmka Caxa (Sxyrtus), T.

[] Ha SAxytck, yn. JlennHa, 1. 1) coriacue Ha IMOJTydeHHe U3 JTIOOBIX OI0p0 KPeIUTHBIX UCTOpHi HH(popMamu 000 MHE
(BrTFOUAst KPEOUTHBIA OTYET), COEpIKaIIeiics B OCHOBHOM 4acTH MOei KpeAUTHOW MCTOPUU B COOTBETCTBHH C
L] Her OO0umMH ~ yCTIOBHSAMH  TOJYYEHHS KPEOUTHOTO OTdeTa cyoOwpekra KkpegutHoir wuctopun B AKDB

«Anmazsprmdabank» AO, n3noxxeHHBIMH B [IpaBunax;

BLIpaxcan COTJIaCHUC Ha IMOJYYUYCHHC PCKIIaMbl, MPEAOCTABJICHUEC MHC I/IH(l)OpMaLII/II/I " OPpCIJIOKCHHUS MMPOAYKTOB

[] Ha Banka, myTem HampaBiieHHs Ha ajgpeca SJICKTPOHHOW TOYTHI, TeleoHHBIX oOpamenunii, SMS-cooOmennii Ha
TeneOHHBIE HOMEpa, YKa3aHHBIE B OJTHOI U3 (OPM JOKYMEHTOB, yTBEPKICHHBIX BaHKOM, MO ceTn MOABMKHOU
"] Her paaroTeneOHHOHN CBS3H, NOCPEACTBOM YBEIOMIICHHH B MOOWJIBHOM NPHIIOXKEHHH baHka M MHBIM CIIOCOOOM;

I/IH(I)OpMI/IpOBaH O TOM, YTO HACTOAMLICC COIJIACHUC HA MOJYYCHUC PCKIAMbl MOXET OBITh OTO3BAHO MHO¥ IIyTeM
HalpaBJICHUS BaHKy COOTBCTCTBYIOIIICT'O IMHUCBMCHHOTO YBCAOMJICHHS II0 IIOYTC 3aKa3HbIM I[MHMCbBMOM C
YBCAOMIICHHUEM O BpYUYCHUU 6o BPYYCHO IOA pOCHUCH YIIOJITHOMOYCHHOMY NPCACTABUTCIIIO banka.

Hacrosiiee cormacue Ha mofyueHUe pekyiaMbl AedcTByeT B TeueHue 10 (aecsatu) et co AHA ero MOAMUCaHUs
IIPY YCJIOBUU OTCYTCTBUs Yy baHKa NUCbMEHHBIX CBEJIEHUH O €r0 OT3bIBE.

Jara « » 20 I.

Kiauenr / /. / /
(noonucv)

I[OHOJ'IHI/ITCJILHLIB 0aHKOBCKHE CEPBUCHI:

51 cormaceH (-Ha) Ha MOIKJIIOYEHHE YCIYTH «YBeIOMJIEHHE 00 onepanusax mo c4ery», ¢ Tapudamu o3HaKOMIIEH (-
Ha).

U Her | ITonkmouenue — bBecniaTno, O6ciryxuBanue — cornacHo Tapugos.

[Nopyuato banky mepedncisaTh, IeHEeXHBIE CPEJCTBA B pa3Mepe IUIaThl 3a 00CIyXKHBaHMe, onpezaeneHHoi Tapudamu
Banka c 6aHKoBckHX cueToB, OTKPHITEIX AKDB «AnMazsprusabask» AO

51 BBIpaxkalo coryiacue Ha 3aKJII0UYEHHE JI0T0BOpa O MPEAOCTaBICHUN JUCTAaHIIMOHHOTO GAHKOBCKOTO 00CITyKMBaHHS
U Her | ADB Ownaaiin.

WudopmanmonHas cuctemMa 0aHKOBCKOTO oOciyskuBaHust KiaueHToB. [loaximouenue u obciyxuBanne — becnmiaTao
51 BeIpakaro cornacue Ha npucoenuHerne K [IpaBmram nporpammel nosuibHOCTH «CBOW» AKB «AnmasaprusabaHK)
AO

O Her | Cucrema noouipeHusi 3a NOKynku ToBapos/yciyr y [laptHepos, myrem npepocraBienus Kemoaka — becniiaTHo

Kaunent / /. / /
(noonucwv)

CnyxebHble OTMETKM:

Pa3mep ycraHoBneHHoro bakkom KpeautHoro numura:

Ccywma: | | | | | | ] Baniota: o Py6nuP® o [lonnapsi CLIA o Espo

O heKT1BHAA NPOLEHTHAs CTaBKa (B rOAOBbIX):

C BbINOMHEHMEM ycnoavu7| NbroTHOro nepuoaa. B Clhy4ae HEBbIMNONHEHNA ycnoavu7| NbroTHOro Nepunoas

Homep Cuera:
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r]A Hpaeuﬂa npe()ocmaeﬂeuuﬂ u O6C]ly9fCM6(ZHu}l er()umezx Kapm
< ASb

AKB «Anmasapruanbank» AO

AKPB «Anmazspeusnbanrxy AO

(®. U. O. coTpyaHuka KpeauTHoro otaena banka)

TTonmuce

Jata

PekBu3uTbI Ans onnatbl KpeanTa nepeyncnelnem u3 nrbdoro Apyroro 6aHka:
BaHk nonyyartens: AKb «AnmasaprusHbank» AO, r. AkyTck

MHH 1435138944, BUK 049805770

k/c 30101810300000000770 plc 47422810900000000029

HasHaueHne nnatexa: MNononHexune nuuesoro cyeta, MO Knnenta, Ne Cueta
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[Tpunoxxenne Ne 4. Ilopsiiok BEITOTHEHUS IPOIIETyp TpreMa K UCTIOTHEHHIO,
OT3bIBa, BO3BpATa (aHHYJIUPOBAHUS ) PACTIOPSDKEHUH, UCIIOTHEHUSI PACTIOPSKEHUI.

Iopsiaok BbINOJIHEHHUS MPOLEAYP MPHEMA K HCIOJTHEHHIO,
0T3bIBa, BO3BPaTa (AHHYJIMPOBAHUSA) PACTIOPSAKEHUI, HCTIOJTHEHUS PACTIOPSIKEHU .

1. Ilopsinok BbINOJIHEHHUS MPOLEAYP NMPHEMA K UCIIOJTHEHHIO PACIIOPSIKEHUH.

1.1. Pacniopsixkenust KiimeHTOB Ha 1epeBoJi CPEJICTB € UX CUETOB NOCTyMNalT B baHk B Buje
pacueTHBIX JIOKyMEHTOB Ha OYMa)KHBIX HOCHUTENSIX, a TAKK€ B BHJIE AJIEKTPOHHBIX PAaCUETHBIX
JIOKYMEHTOB.

1.2. IIpouenypsl npuemMa K UCIOJIHEHUIO PACHOPSHKEHUI KIIMEHTOB BKIIOYAIOT CIEAYIOIINE
JTaIbL:

Orarm 1. YmoctoBepeHHe TMpaBa paclopsDKEHHS IEHEXHBIMH CPECTBaMH (YyIOCTOBEpPEHHE TIpaBa
VICTIOJIb30BaHMs! HJIEKTPOHHOTO CPEICTBA ILIATEXA)

Otan 2. KoOHTpOIIb IETOCTHOCTH PacTOpsHKEHUH, CTPYKTYPHBIN KOHTPOIb.

Otan 3. KoHTpoJb 3HAYEHUH PEKBU3UTOB PACHOPSKEHUM.

Oran4. KOHTpPOIb TOCTATOYHOCTH JICHEKHBIX CPEICTB.

Oran 5. KOHTpOJIb HAJIMYMS COTIIACHS TPETHETO JIMLA Ha PACIIOPSHKEHUE IEHEKHBIMHU CPEJICTBAMH
IUTATEIBIINKA B CITydasx, IPEAYCMOTPEHHBIX (eepaTbHBIM 3aKOHOM.

Otan 6. KoHTpoIIb HaMYKs 3apaHee TAaHHOIO aKLENTa IIaTebIIUKA.

Otan 7. Perucrpanys NpUHATHIX PaCOPKEHUM.

1.3. Y nocToBepeHure npaBa pacropsKeHUs JEHEKHBIMUA CPEICTBAMM.

VYaocroBepeHue IpaBa pacHOpPSDKEHUS JEHEKHBIMH CpPEICTBAMU IIpU IIpUEME K
ucrnojgHeHuo PacnopspkeHuss Ha OyMa)kHOM HOCHTENe, 3a WCKIIOYeHHeM PacmopspokeHus Ha
nepeBos 0e3 OTKPHITHS cueTa Ha OyMaKHOM HOCHUTENE, OCYIIECTBIISICTCS OIEpPallOHHBIM
pabOTHUKOM H  KOHTPOJEPOM  IOCPEJICTBOM  NPOBEPKHM HAJIMYUA U COOTBETCTBHSA
coOcTBeHHOpY4YHOU mnoxanucu Knmenra moanucu KiumeHta B macmopre WM MHOM JIOKYMEHTE,
YIOCTOBEPSIOIIEM JTUYHOCTD, IPU3HAHHBIM TAKOBBIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pd
(ynomnomouenHoro nuna Knuenra, oOpasnam, 3assineHHbIM banky B Kaprouke).

YaocroBepeHue IpaBa pacHOpsDKEHUS JEHEXKHBIMH CPEICTBAMU IIpU IpUEME K
WCIIOJIHEHHIO PacropspkeHHst B DJIEKTPOHHOM BHUJE OCYILIECTBIsAETCS baHKOM IoOcpeacTBOM
IPOBEPKU DJIEKTPOHHOW MOJIKMCH, aHajora COOCTBEHHOPYYHOW MOANMCH U (W) KOJOB,
IIapoJied, UHBIX CPEACTB, MMO3BOJISAIOIUX MTOATBEPINUTE, YTO PACHIOPSIKEHUE B DJIEKTPOHHOM BHJIE
cocraBieHo KnneHToMm.

1.4. KoHTpoJ1b IEIIOCTHOCTH PacOpsKEHUH, CTPYKTYPHBIH KOHTPOJIb.

bank npu mpueme OT KIMEHTOB paclopsHKeHWH Ha OyMa)KHOM HOCHUTEJIE BBIMOJIHSET
IIPOBEPKY LEJIOCTHOCTH IPUHMMAEMBIX JOKYMEHTOB, a HWMEHHO IIPOBEpSET OTCYTCTBUE
BHECEHHBIX B PACHIOPSKEHHS M3MEHEHUH (MCTIpaBIICHU).

KOHTpOIIB 1EN0CTHOCTH pacOPsSKEHNI, TOCTYNAOIIUX B JJIEKTPOHHOM BUJIE BBITOIHAETCS
IIOCPEJICTBOM IIPOBEPKU HEU3MEHHOCTU PEKBU3UTOB PACIOPSKEHUS.

CTpyKTypHBIII  KOHTPOJb  OCYIIECTBIISIETCA IOCPEACTBOM NPOBEPKH  COOTBETCTBHUS
pacropsKeHUH ycTaHOBJICHHON (opMme.

Ha stame cTpyKTypHOro KOHTPOJIS PACIOPSDKEHWHA NP MOCTYIJIEHUM PACIOPSKEHHUN B
JJIEKTPOHHOM BHUJIE IIPOU3BOAUTCA IPOBEPKA YCTAHOBIEHHBIX PEKBU3UTOB U MaKCHUMAJIbHOI'O
KOJIMYECTBA CHMBOJIOB B PEKBU3HUTAX PACIIOPSKECHHUSL.

1.5. KoHTposb 3HaueHNI PEKBU3UTOB PACIOPSHKEHUN.

KoHnTponb 3HaueHWil pPEeKBU3UTOB pACHOPSIKEHUH B YacTH pacueTHBIX (TJIATEKHBIX)
JIOKYMEHTOB OCYHIECTBIIsieTcsl B cooTBeTcTBUU C [Ipunoxenuem 1 k [lonoxenuto LIb PO Ne383-
II. «IlepeyeHp W omMCaHWE PEKBU3UTOB ILIATEKHOTO IOPYYEHMS, WHKACCOBOI'O IOPYYEHHS,
IUIaTEKHOTO TPEOOBAHUSD.
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1.6. Tlopsimok OCYIIECTBICHHUS KOHTPOJIS JOCTaTOYHOCTH JICHEXKHBIX CPEICTB Ha CUETe
TUTATENBIIUKA.

KoHTposib JO0CTaTOYHOCTH [IEHEKHBIX CPEJICTB Ha CyeTe IJIaTeNbIIUKa BBIOIHSICTCS B
ciydae, koraa bank npu mpuemMe K UCTIOTHEHHIO paclopsbKeHus sBisieTcs st Kimmenra 6aHkoM
IIaTeNbIIUKA.

JlocTaTOYHOCTh JIEHEKHBIX CPEACTB HAa OAHKOBCKOM CYETE IUIATEINBIINKA OMPEIeNseTCs
UCXOJS U3 OCTaTKa JCHEXHBIX CPEJCTB, HAXOAALIMXCA Ha OAHKOBCKOM CYETE IUIaTeNbLINKa Ha
HAYaJIO TEKYIIETO JIHA, ¥ C Y4ETOM CyMM:

- JIGHE)KHBIX CPEJCTB, CIIMCAHHBIX C OAHKOBCKOTO CUETa IJIaTebIIMKA U 3aYUCIIEHHBIX Ha
OAHKOBCKHI CYET TUIATENBIINKA JI0 Havaja OMpeeNICHUs TIOCTATOYHOCTH JICHEKHBIX CPEICTB Ha
0aHKOBCKOM CYETE TJIaTeIIbLINKA;

- HQJIWYHBIX JCHEKHBIX CPEICTB, BBIIAHHBIX C OAHKOBCKOTO CU€Ta IUTATENbIIUKA |
3aYMCIICHHBIX HAa OAHKOBCKHI CuUeT IUIaTeNbIIMKa [0 Hayaua OMNpeAeNeHHs] T0CTaTOYHOCTH
JICHEXKHBIX CPEACTB Ha OAHKOBCKOM CUETE IIJIATEIIbIIHKA.

- JIGHEXKHBIX CPEJICTB, B OTHOILIECHUHM KOTOPBIX MONy4yaTeN0 CpPeicTB U (Uiau) OaHKy
MOJTy4yaTelisi CPEJCTB B COOTBETCTBUU C JIOTOBOPOM ITOATBEPIKIIEHA BO3MOXXHOCTH HMCIIOTHECHUS
pacropspKeHUsT KIIMEHTa O CHHCAHUU JCHEXKHBIX CPEJICTB B TEUEHUE OMPEICIIEHHOTO JOTOBOPOM
CpoKa, HO He 00Jiee YeM JIeCATh JTHEH.

B cooTBeTcTBUMU 3aKOHOIATEIHCTBOM HIIM JJOTOBOPOM JOCTATOYHOCTH JCHEKHBIX CPEICTB
Ha 0aHKOBCKOM CUETE IIATEIIbIINKA OMPEACIACTCS TaK KE C yISTOM:

- CyMM JICHEKHBIX CPEJCTB, MOJICKAIIUX CIIMCAHUIO C OAHKOBCKOTO CYETa IIaTeNbIIuKa 1
(WM 3a4MCIICHUIO Ha OAHKOBCKHIA CUET TUIATENIBIINKA Ha OCHOBAHUN PACIIOPSDKEHUH, IPUHSATHIX
K UCTIOJIHEHHUIO U HE MCIIOJIHEHHBIX JIO Hayaia OIpe/ieleHUus JOCTATOYHOCTH JICHEXKHBIX CPEICTB
Ha 0aHKOBCKOM CUETE IIaTeIIbIINKA;

- CyMM KpenuTa, MpeAoCTaBIIeMOro 0aHKOM IUIaTeNbIIMKa B COOTBETCTBUH C JIOTOBOPOM
MIPU HEIOCTATOYHOCTHU JICHEKHBIX CPEJICTB HA OAHKOBCKOM CUETe TuIaTelbIuKka (oBepapadr);

- UHBIX CYMM JICHEXHBIX CPEJICTB.

JlocTaTOYHOCTh JICHEKHBIX CPEACTB HAa BCEX OAHKOBCKHX CYETaX, BKJIFOYCHHBIX B
COOTBETCTBUU C JOTOBOpaMU B Tpymny OaHKOBCKMX CYETOB, OIpeAeseTcs Mpu
HEJOCTATOYHOCTH JICHEXKHBIX CPEJICTB HAa OAHKOBCKOM CUETE IUIATENIBINNKA, BKIIOYCHHOM B
YKa3aHHYIO TPYIIy OaHKOBCKUX CUETOB.

JlocTaTOYHOCTh JEHEXKHBIX CPEICTB HAa COBMECTHOM CYETE ONPEICISIeTCS HCXOI W3
MpUHAJISKAIeH TUIaTeNnbIIMKy JOJMM B TpaBe Ha JEHEXHbIe cpeAcTBa (OOHMMX MpaB Ha
JICHE)KHBIE CPEJNICTBA, MPUHAISKANTUX CYIpyraM), HaXOSIIAECs Ha COBMECTHOM CYETEe, SCITU
MHOE HE TIPEyCMOTPEHO COTJIAIIIEHUEM CTOPOH.

[Ipy  1OCTAaTOYHOCTH JICHEXKHBIX CPEJACTB HAa OAHKOBCKOM CYETe IUIATENIBITHKA
pacmopspKEeHUs MOJIJIeKaT UCTIOMHEHHUIO B MOCIEAO0BATENBHOCTH MOCTYIIICHUS] PACHIOPSKEHUN B
0aHK, TMOJIyUYEHUS aKIeNnTa OT IUIATENbINNKA, €CIM 3aKOHOJATeILCTBOM HE IPETYCMOTPEHO
W3MEHEHHE YyKa3aHHOW IMOCIeAOBaTENbHOCTU. [IpM  TPUOCTAHOBJIEHWU  OMepaluii 1o
OaHKOBCKOMY CYETY IUIATCNIbIIMKA B COOTBETCTBHHM C (elepalbHbIM 3aKOHOM YKa3aHHBIC
pacTopspKeHUsT TIOMEIIAITCS B OYepelb pACHOPsDKEHUH, OXHIAIONMX —pa3pelieHus] Ha
MPOBEJICHUE ONepaluii 1o OaHKOBCKOMY CYETy IUIaTelblliKa. B cilydae MOCTYIUICHUS
pacriopspkenust KimieHTa Tpu HaIWYUKM PACTIOPsDKEHUN B Ouepeqy HE HWCIOJHEHHBIX B CPOK
pacropsDKeHUH, CIHMCAaHWEe JIEHEKHBIX CPEACTB IO pacrnopsbkeHuio KimeHTa ¢ HapylieHHeM
OUEPETHOCTH TUIATEXKEH, B TOM YKCIIe KaJeHIapHON 0YepeaHOCTH He J0MyCKaeTCsl.

1.7. KoHTposib HAJIMYMS 3apaHee JaHHOTO aKIIeNTa MIaTebIINKa.

3apaHee JaHHBIN aKIEMT IUIATENbIIMKA MOXKET ObITh JaH B JIOTOBOPE MEXKAY B3bICKaTEIIeM
W IUIATEIBIIMKOM B BHJIC JIOTIOJHHUTEIBHOTO COTJIAIICHHUS, COCTABICHHOTO IUIATSIIBITUKOM Ha
AIIEKTPOHHOM HOCHTENE U (MIK) Ha OyMakHOM HOCHUTEIE C YKa3aHHUEM CIIEAYIONINX CBEACHUN:

- CYMMBI aKIIeTTa WIH TTOPSIKA €€ OTpeIeIICHHS,
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- CBEJCHMI O TOJy4yaTelie CPEACTB, MMEIOIIEM IPaBO MPEAbSIBIATh PACIOPSHKEHUS K
0aHKOBCKOMY CUETY IIATEJIbIINKA,

- 00 00s3aTenbCTBE IUIATENBIIMKA U OCHOBHOM JIOTOBOpPE, B TOM 4YHUCIIE B CIydasx,
OPeayCMOTPEHHBIX (hefepaqbHbIM 3aKOHOM, YKa3aHHEM Ha BO3MOXKHOCTH (HEBO3MOXKHOCTD)
YaCTUYHOTO UCTIOJHEHUS PACTIOPSKEHUS, a TAKKE UHBIX CBEICHUH.

3apaHee NaHHBIM aKIENT J0JHKEH OBbITh J1aH 0 MPEABSBICHUS PACIIOPSIKEHUS MOTydaTes
cpelcTB. 3apaHee MAaHHBIM akLenT MOXKET ObITh JaH B OTHOUIEHUH OJHOIO HJIM HECKOJIBbKHUX
0aHKOBCKHMX CUETOB IUIATEJIBLINKA, OJHOTO WJIM HECKOJIBKUX IOJIy4aTeseil CpeacTB, OJHOTO WIN
HECKOJIbKUX PacHOPsHKEHUHN MOIydaTessi CPeICTB.

3apaHee aHHBIN aKLIENT IUIATENbIIMKA B BUJIE OTACIHHOTO JTOKYMEHTA MM COOOIICHHS B
9JIEKTPOHHOM BHJI€ TOJMKCHIBACTCS 3JIEKTPOHHON MOANUCHIO, aHAJIOTOM COOCTBEHHOPYYHOMU
noAnucu M (W) YIOCTOBEpSETCS KOAaMH, MapoJiiMU, WHBIMH CpPEACTBAMU, IMO3BOJISIOIIUMU
MOJITBEPIIUTh, YTO JIOKYMEHT HJIU COOOIIEHHE B 3JIEKTPOHHOM BHJI€ COCTABJICHBI IJIATEIBIIMKOM
WM YIOJHOMOYEHHBIM (YIIOJTHOMOYEHHBIMU) JUIOM (IMIIaMH). 3apaHee JaHHBIA aKIEemT
IUIaTenblliKa B BHJE OTICIBHOTO JIOKYMEHTa WJIM COOOIIeHHS Ha OyMakKHOM HOCHUTEIe
odopmiIseTcss COOCTBEHHOPYYHOU MOMAIMUCHI0 (COOCTBEHHOPYYHBIMH TOJITUCSAMH) U OTTHCKOM
nevarty (Mpu HaJM4YWK) IIaTeNbIIMKa COTIIaCHO 00pasiiaM, 3asBJIeHHbIM baHky B KapTouke.

[Ipy NONOXKUTENBLHOM pe3yabTaTe KOHTPOJS HAIMYMS 3apaHee [JaHHOI'O akIenTa
riarenbiiuka baHk miarenbIivka MPOBOAUT KOHTPOIb JAOCTATOYHOCTH JCHEKHBIX CPEACTB Ha
0aHKOBCKOM cyeTe Iularenbliuka. [Ipu HECOOTBETCTBUU pPACHOPSIKEHMS IOJIydaTessl CPENCTB
YCIOBUSIM 3apaHee JJaHHOTO akIlenTa IUIaTebIlMKa paclopshKEHHE TIOJIydaTensl CpeICTB
MIOJUISKUAT BO3BPATY, €CJIM JIOTOBOPOM HE NPEAyCMOTpeHa 00si3aHHOCTh baHka miarenblipka B
YKa3aHHOM CJIy4ae 3alpOCUTh aKIENT MIaTesbIIrKa.

[Ipu oTpunarenbHOM pe3yibTaTe€ KOHTPOJS HANW4YMs 3apaHee JaHHOIO akKIenTa
IUIaTeNblluKa, B TOM YHUCIE, €CIU BO3MOXKHOCTh YaCTUYHOI'O HCIOJHEHUS HE MpPeayCMOTpeHa
YCIOBUSIMU 3apaHee [aHHOIO aklenTa IUlaTeNlblluKa, pacHopsbKeHHWE IOoJdydaressl CpeiCTB
MOJICKUT Tepeaye IJIATENbIIUKY B MOPSAKE, YCTAHOBIEHHOM JOTOBOPOM, JUISl TMOJTY4YEHUS
aKLenTa MjaTeablrKa 0aHKOM IJIaTesbIIuKa

2. PacueTsl IiIaTe;KHBIMU MOPYYEHUSIMU

2.1. Tlpu pacuerax TmIaTeKHBIMU TMOpydYeHUsMH baHK TuIaTenbiKa 00s3yeTcs
OCYIIIECTBUTH MEPEBOJT ACHEKHBIX CPEJICTB CO CUETA IJIATEIbIIHKA.

[InatexxHBIM TIOpYUYEHHE SBISETCS pacCHoOpshDKeHHE BIajesblla cyera (TUIaTeNbIINKa)
obcmykuBaronieMy ero 0aHkKy, OQOpPMJIEHHOE pacueTHbIM JIOKYMEHTOM, II€pEBECTH
OTIpEJICJIEHHYIO JICHEKHYIO CYMMY Ha CYET MOJIydaTelsl CPEeJCTB, OTKPBITHIM B 3TOM MJIM APYroM
OaHke.

[TnarexxHoe MOpy4YeHHE COCTABISAETCS, MPUHUMAETCS K KCIOJHEHUIO W UCIOJHIETCS B
AJIIEKTPOHHOM BHJIE, THOO0 HA OyMa)KHOM HOCHUTEIE.

Pacuersl mnaTeXxHBIMH MTOPYYESHUSIMHU MOTYT IIPOU3BOIUTHCS:

- TIEpeUUCIICHHE JICHEKHBIX CPEICTB 3a IMMOCTABJICHHBIE TOBAPHI, BBITOJHEHHBIE PaOOTHI,
OKa3aHUe YCIIyTH;

- TIEPEYMCIICHUS] JIEHE)KHBIX CPEICTB B OIOJDKETHI BCEX YPOBHEH M BO BHEOIOKETHBIC
boupL;

- TIEPEUHCICHHs JICHEKHBIX CPEICTB B IENAX BO3BpaTa/pa3MemIeHUs] KPEIUTOB
(3aiIMOB)/IETIO3UTOB U YILJIATHI IPOIIEHTOB TI0 HUM;

- TIEpEUMCIICHHWS JICHSKHBIX CPEACTB B  JPYrUX IEIX, HPeAyCMOTPEHHBIX
3aKOHOJIATEIbCTBOM HITH IOTOBOPOM.

B cooTBeTcTBHM C YCIOBHSMH OCHOBHOTO JIOTOBOpA IUIATEXKHBIE MOPYYCHUS MOTYT
WCIIOJIH30BaThCS ISl IPEIBAPUTENHLHON OIUIaThl TOBAPOB, padOT, YCIYT WU IS OCYIIECTBICHUS
MIEPUOINYECKUX TUTATEKEM.
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2.2. [InarexxHoe mopy4yeHre NPUHUMAETCS K UCIIOJIHEHHIO TP MOJIOKUTEILHOM PE3yJIbTaTe
BBITIOJIHEHUS BCEX MPOLEAYD.

[Iponeyphl UCTTOTHEHUS TIJIATEKHOTO MOPYUEHHUS BKIIFOYAIOT:

- HWCIIOJIHEHHUE IUIATEKHOTO TMOPYYEHHUs TOCPEACTBOM CIIMCAaHUS JEHEXHBIX CPEACTB C
0OAaHKOBCKOI'O CYETa IIJIATEIIbIIMKA;

- 3aUUCJICHUE JICHE)KHBIX CPEJICTB HA OAHKOBCKHI CUET MOJTydaTelisi CPECTB;

- YaCTUYHOE MCIIOJTHEHHUE IJIATEKHBIX MOPYUYCHUI;

- IOATBEPKICHUE UCTIOTHEHUS TUIATEKHBIX TOPYUCHHIM.

2.3. YacTM4YHOE UCTIOTHEHHUE IJIATEKHOTO MOPYUYCHHUS.

YacTryHOE HMCHOJHEHUE PACIOPSIKEHUM KJIMEHTOB OCYLIECTBIIAETCS BaHKOM TOJBKO B
CyJasiX, TPeIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM MJIM JIOTOBOPOM OaHKOBCKOTO CYeTa,
3aKJIIOYEHHBIM € KJIMEHTOM. YacTUYHOE UCIHOJHEHUE PACIOpPSDKEHUA BO3MOXKHO 110
paclopsKEHUSIM IUIATEIIBUIMKOB, MOJIyYaTelIed CPelICTB, BKIIOUAs PACIOPSHKEHUS], IO KOTOPBIM
JIaH YaCTUYHBIA aKIENT IJIATENbIIMKA, a TAKXKE TI0 PACHIOPSKEHUSIM B3bICKATENIeH CPEICTB.

OTBeTCTBEHHBI UCNIONHUTENL baHKka BIpaBe MO 3alpoCy KIUEHTA MPEJOCTABUTh EMY
COOTBETCTBYIONIYIO HHPOPMAIUIO O YaCTUYHOM HCIIOJHCHUH PACIIOPSDKCHHS HAa OyMakHOM
HOCHTEIIE.

YacTu4yHOE UCIOJIHEHHWE PpACHOpSDKEHUsS IUIaTeNblIMKa (TMOody4aTesss CpelaCcTB) B
JJIEKTPOHHOM BHJI€ WJIUM HAa OyMaXHOM HOCHTENE, MEPEeJaHHOTO B LENAX OCYILECTBICHHUS
MepeBojia JICHEKHBIX CPEICTB MO OAHKOBCKOMY CYETY, MOJTBEPIKIAACTCS MyTEM IPEACTaBICHUS
KIIMEHTY (TUIaTeNbIIMKY, TOTY4aTeNll0 CPEICTB) IK3EMILISIPAa UCIOIHEHHOTO IJIATEXKHOTO OpAaepa
Ha OyMa)KHOM HOCHUTEE:

- HampaBJCHUS TUIATENBUIUKY (TIOTYYaTeq0 CPE/ICTB) M3BEIIECHHUS B DJIEKTPOHHOM BHJIE C
YKa3aHUEM PEKBU3UTOB IUIATEKHOTO OpJepa WM HaIlpaBiIeHUS IUIATEKHOrO Opjaepa Wi
HaIlpaBJICHUS IUIATEKHOTO Op/iepa B 3JIEKTPOHHOM BHJIE€ C YKa3aHUEM JaThl UCIIOJIHEHUS,

- TIPENOCTAaBJICHMS IUIATENBIINKY (TIOMydaTea0 CPEeACTB) JK3EMIUIIpa HCIIOJHEHHOTO
TJIATEKHOTO OpJiepa Ha OyMakHOM HOCHTEJE C yKa3aHHUEM JaThl UCTIOJHEHHUS, MPOCTABICHUEM
mTamna 0aHKa v TMOAKMCH COTPYAHUKA OTIEPAIMOHHOTO MOpa3IeIeHUsI.

3. Pacyerbl miaTe:XKHbIMH TPeOOBAHHUSIMHM, MHKACCOBLIMHM NOPYYEHHSMHM M MOPSAI0K
HCIIOJIHCHUSI PACIIOPSIZKEeHN I 110 TPHOCTAHOBJICHUIO ONepanMii M0 cYeTaM KJIHEHTOB

3.1. Pacuersl B (hopme nepeBoaa JAeHeKHBIX CPeACTB MO TPeOOBAHMIO MOJy4YaTeJisi
cpeacTB (mpsiMoe Aed0eToBaHNe) OIJIAYMBACMBIMH € AKLENTOM INIATE/ILIIMKA.

3.1.1. IlnarexxHoe TpeOOBaHHE SBISETCS PACUETHBIM JIOKYMEHTOM, COJAEpXKalluM
TpeGoBaHME MOTy4aTeNsl CPEACTB, MPEIbIBIIEMOE HA OCHOBAHUH JIOTOBOpA C IJIATEIBIIUKOM,
00 oCyIIeCTBIIEHUN OAHKOM CIMCAHUS JEHEXKHBIX CPEACTB ¢ OAHKOBCKOTO CUeTa IUIaTelbIInKa
C ero coryacus (aKienTa rmiaTeabIIKa)

3.1.2. IlnatexHble TpeOOBaHUS MPUMEHSIOTCS MPU pacyeTax 3a MOCTaBJIEHHBbIE TOBAphI,
BBITTOJIHEHHBbIE Pa0OThl, OKAa3aHHbIE YCIYTH, a TaKkKe B HHBIX CIy4asX, MPeTyCMOTPEHHBIX
OCHOBHBIM JIOTOBOPOM.

3.1.3. PacyeTrsl MOCPEICTBOM ILIATEXHBIX TPeOOBaHMN OCYIIECTBISAIOTCS JIMOO € 3apaHee
JTAHHBIM aKLENTOM IJIaTEeNbIINK, TU00 C YCIOBUEM OILIAThI «TPe0yeTCs aKLIEnT.

3.2. PacyeTrbl HHKACCOBBIMH NIOPYYCHHUSAMH.

3.2.1. MHKaccoBoe NOpPYYEHHE SBISIETCS PACUETHBIM JTOKYMEHTOM, Ha OCHOBAHUU
KOTOPOTO OCYIIECTBIISIETCS CIIMCAaHUE JEHEKHBIX CPEACTB CO CUETA IIATENBIINKOB:

- B CIIy4yasiX B3bICKAHMS JECHEKHBIX CPEICTB B COOTBETCTBUH C 3aKOHOJIATEIHLCTBOM, B TOM
qyCIie I B3bICKAHHS ICHEKHBIX CPEACTB OpraHaMH, BBIMOIHSIOIIMMU KOHTPOJIbHBIE (DYHKIHMH;

- 17151 B3bICKaHUSI TIO UCTIOJIHUTENbHBIM JOKYMEHTaM;
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- B ClyYasx, NPEAYCMOTPEHHBIX CTOPOHAMH IO OCHOBHOMY JOTOBOpY, IIPH YCIOBHH
IPEIOCTaBICHUsI OaHKY, OOCITY)KUBAIOIIEMY IUIATENIbIIMKA, IPaBa HA CIMCAHUE JEHEKHBIX CPEJICTB
CO cueTa IUIaTeNbIIHKA.

3.2.2. B cimydae eciy IpaBo MOJIy4aTeNs CPeCTB MPEIbABISTh PACIOPSDKEHHE K OaHKOBCKOMY
CUETY IUIaTeNbIINKA ITPETYCMOTPEHO 3aKOHOM, IIPUMEHEHHE MHKACCOBBIX MOPYYCHHUH P pacueTax
110 MHKACcCO OCYIICCTBISICTCS TP TPEIACTABICHUN UIATEIBITMKOM U (MJIM) MOTyYaTelIeM CPE/ICTB B
0aHK IUIATENBIIMKA CBEJCHHUI O TOJydareie CPEeACTB, MMEIOIIEM MPaBO MPEIbSBISATH HHKACCOBBIC
nopy4eHuss K OaHKOBCKOMY CUeTy IUIaTeNbIKa, 00 00s3aTeNbcTBE IUIATENbIIMKA ¥ OCHOBHOM
JIOTOBODE.

4. OcyuiecTB/IeHUE ONEPANMIA € MCIOJIb30BAHUEM JIEKTPOHHBIX CPEACTB IJIaTekKA.

4.1. Tlpu oOCyIIECTBICHUH OIEpalyii C HUCIOIB30BAHUEM OJIICKTPOHHBIX CPEACTB ILIATEkA
KpEIUTHAsI OpraHu3alys MoNTydaresisi CPeACTB B CIydasiX, MPEIyCMOTPEHHBIX JOTOBOPOM, MOTydaeT
Corjlacue KPeIUTHOW OpraHU3alyy TUIATEeIIbIINKA Ha OCYIICCTBICHHE ONCPALMK C MCIOIE30BaHUCM
AIIEKTPOHHOTO CPEZCTBA IUIaTeXa (Jajee - apropusanusi). B ciiydae MonoXUTENbHOrO pe3ylbTara
ABTOpPHU3AIMK KPEIAWTHAsS OpraHu3alvs IUIATEIbIIMKA 00sM3aHa TPEIOCTABUTH JICHE)KHBIC CPE/ICTBA
KPEIUTHON OpraHU3alliK OTydaTess CPEeJICTB B MOPSIIKE, YCTAHOBICHHOM JIOTOBOPOM.

4.2. Tlpum TOJNIOKUTEILHOM pe3yJdbTaTe MPOLEAYyp TMpueMa K HCIOJHCHHIO
pacropsiKeHus B JJIEKTPOHHOM BHUJE OaHK MPUHUMAET DPACIOPSHKEHUE K HCIOIHEHUIO U
HAIPABIIET OTIPABUTEIIO PACIOPSDKCHUS YBEIOMIJICHHE B DJIGKTPOHHOM BHAC O IpUEME
pacmopsDKeHHs K HCIOJNHEHHI0 C yKa3aHWEM HWH(OpMAalUU, [O3BOJISIONICH OTIPABUTEIIO
pacnopspKeHHsT UIACHTH(GHUIMPOBATh PACIOPSDKCHHE M JaTy MpUeMa K ero WCIOoJTHCHHI0. B
Clly4ae IIOMEIIEHHUS pACHOpSKEHHsI B Ouepellb HEe HCIOJHEHHBIX CPOK pACHOPSHDKCHUNH U
paclopsDKCHHHM B YBEJIOMJICHHH B JJICKTPOHHOM BHJIE OaHK YKa3bIBaeT JaTy IOMEIICHUS
pacrlopsDKeHHUs B ouepellb. YBEAOMJICHHE B DJIGKTPOHHOM BHUJE HAINpPAaBISETCS B IOPSJKE,
YCTaHOBJICHHOM OaHKOM, HE MO3/IHee padodero JAHs, CISAYIOLIEro 3a IHEM MOCTYIUICHUS! B OaHK
pacmiopsHKeHHUs.

4.3. Ilpu oTpHUIATEIIFHOM PE3yIbTaTe MPOLEIYyp MPHEeMa K UCIIOTHESHHUIO PACTIOPSIKCHUS
B JJEKTPOHHOM BHJE OaHK HE MPUHUMAET pPACHOpsHKEHHUE K MCIOJHEHHIO W HalpaBlseT
OTIPABUTEII0 PACHOpPsDKCHUE YBEJOMIICHHE B JJICKTPOHHOM BHjE 00 aHHYJIMPOBAHUU
pacropsiKeHus C ykKa3zaHueM HHGOpMaIMU, TMO3BOJSIONICH OTMPABUTENI0 PACIOPSKEHUS
UICHTH(QUIIUPOBATh AHHYJIHUPYEMOE pacIopshKEHUe, J1aTy ero aHHYJIUPOBAHUS, a TaKkKe
NPUYNHY aHHYIHUPOBAHHS, KOTOpas MOXeT ObITh yKa3zaHa B BHUJE KOJa, YCTaHOBJIECHHOTO
0aHKOM ¥ JIOBEJACHHOTO [0 CBEJICHHS OTIPABUTEINS pACIOPSIKCHUs. YBEIOMIICHHUE B
AIIEKTPOHHOM BUJE HAIPABISETCS B MOPSJIKE, YCTAHOBICHHOM OaHKOM, HE MO3JIHee paboyero
JTHSI, CIISAYIOMIETO 32 JTHEM MTOCTYIUICHHS B OaHK PAaCIIOPSKEHUS.

4.4. bank muartedplIMKa TMpPH TOJAYYEHUU OT KIHEHTA-IOPUANYECKOTO JIHIlA
YBEIOMJICHUSI 00 yTpaTe SJEKTPOHHOTO CPEACTBA IjaTexa M (MJIH) O ero UCIOJIb30BAHUU
0e3 cormacus KIMEHTa JOJDKEH He3aMeIMTEIbHO HalpaBUTh B OaHK TOIydaTens,
YBEJIOMJICHHUE O MPHOCTAHOBJIICHUW 3a4YMCIICHHUS JICHEKHBIX CPEJCTB Ha OAHKOBCKHH cUeT
mojydarenss CpeACTB UM YBEIWYEHHUS OCTaTKa OJJIEKTPOHHBIX JCHEKHBIX CpPEACTB
moJydaressi cpelcTB (Janee — yBeJIOMIJICHHE O NMPHOCTAHOBIICHUH) B BHUJIC DJICKTPOHHOTO
COOOIIeHNs, TO3BOJISIONIETO BOCIHPOM3BECTH €ro OyMaxkHOM Hocutene 1o (dopwme,
npuBeneHHON B [lpunoscenuu Ne 1 k Ykazanuro L{b PO Ne5039-V.

4.5. bank monydJaTens B ciiydae MOJy4eHUsS OT OaHKa IUIaTeNbIIUKa YBEIOMIIEHHUS O
MPUOCTAHOBJICHUH TIOCJIE OCYIISCTBIICHUS 3aYMCIICHUS ACHEKHBIX CPEJICTB Ha OAHKOBCKUI
CYeT TOJIyyaTelsl CpPEJACTB WU YBEIHUYEHUs] OCTaTKa AJIEKTPOHHBIX JACHEKHBIX CPEICTB
mojydaresiss YBEAOMJICHHS O TIPHOCTAHOBICHUH, HANPaBUTh B OaHK IIaTENbIIHKA
YBEIOMJICHHE O HEBO3MOXXHOCTH MPUOCTAHOBJIEHUS 3aYUCICHHS JEHEXKHBIX CPEICTB Ha
0OAHKOBCKHMH CUET IOJydJaTels CPEJICTB FJIM IMPUOCTAHOBJICHUS YBEJIMYCHUS OCTaTKa
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3JICKTPOHHBIX JICHEXKHBIX CpPEJCTB IOJydaTels CcpeacTB (magee — YBEAOMJICHHS O
HEBO3MOXKHOCTU TPUOCTAHOBJIICHHS) B BHUJE DJICKTPOHHOTO COOOCHUS, IO3BOJISIONIETO
BOCITPOM3BECTH €ro Ha OyMa)KHOM HOCHTEIE 110 (popme, IpuBeaeHHOM B [Ipunoscenuu Ne 2 x
Vkazanuto [Ib PD Ne5039-V.

5. Bo3Bpat pacueTHbIX 10kyMeHTOB Kiimentam 6e3 ucnosiHeHus.

5.1. Bo3Bpar (aHHYJIUPOBAHKE) HEUCIIOIHCHHBIX PACTIOPSHKCHUM Mpou3BoauTcss baHkom B
cly4yae OTpHULATENBHOTO pe3yJbTaTa BBINOJHAEMBIX MPOLEAYpP IpHUeMa K HCIOIHEHUIO
pacropsbKeHuil, a TakKe MPHU UCIIOTHEHUH 3asBIICHUS 00 OT3bIBE PACIOPSIKEHUH.

5.2. Bo3Bpar (aHHYJIUMpOBAaHHE) HE HCIOIHEHHBIX PACHOPSIKEHUN OCYILECTBISIETCS
0aHKOM He mo3aHee pabodero JHS, CIEAYIOIIEro 3a JHEM, B KOTOPBIM BO3HHUKIO OCHOBaHUE
JUTSL BO3BpaTa (aHHYJIUPOBAHMS) PACIIOPSIKEHUS, BKITIOYAs MOCTYIUICHUE 3asBICHUS 00 OT3BIBE.
OcHoBaHMEM 1JIs1 BO3BpaTa aHHYJIMPOBaHUS

5.3. IIpu Bo3Bpare (aHHYIMPOBAHUHN) PACTIOPSHKCHUN OAHKOM BBITIOJTHSIOTCS TIPOIIEIYPHI,
MpPEAYCMOTPEHHbIE MpPU OTPULIATEIBHOM pe3yJbTaTe MpoLeayp IpuemMa K MCIOJHEHUIO
pacriopsikeHus. Bo3BpaT (aHHYJIHMPOBAHUE) PpACIOPSKEHUS MOXKET OCYIIECTBISATHCA TPHU
IIEPBOM OTPULIATEIIBHOM pE3YyJbTATe€ BBINOJHAEMBIX MPOLEAYpP NpHeMa K HCIOJHEHUIO
pacnopsiKeHusl.

5.4. B cooTBeTcTBUM € 3aKOHOAATENBCTBOM P® ocylliecTBieHNE OT3bIBa PACIIOPSHKEHUS O
NIEPEBOJIE JICHEKHBIX CPEJICTB OCYLIECTBISIETCSI C YUETOM «0€30T3hIBHOCTUY». Be30T3hIBHOCTH
nepeBojila - OTCYTCTBHE WJIM MpeKpalleHHe BO3MOXHOCTH OT3bIBA pacHopsbKeHus 00
OCYIIIECTBJICHUH TEPEBOJIa JECHEKHBIX CPEACTB B ONMPE/ICICHHBIH MOMEHT BPEMEHHU, HACTyHaeT
C MOMEHTa CIIMCaHUs JEHEXHBIX CpPEIACTB C OAaHKOBCKOTO cuera Iuiarenbika. OT3bIB
pacmopspKeHU 0 MepeBojie BO3MOXKEH 0 HACTYIUICHHS 0€30T3hIBHOCTH TEPEBOJIA JACHEKHBIX
CPEACTB.

5.5. OT3bIB pacnopsiKeHUs TOJIydaTessl CPEICTB, MPEIbIBICHHOTO B OAHK TJIATEIbIINKA
yepe3 OaHK MOJy4yaTeNsl CPEACTB, OCYIIECTBIAETCS depe3 OaHK MoiydyaTensl CpeacTB. baHk
MOJIydaTessl CpPEACTB OCYIIECTBISET OT3bIB PACIOPSDKEHUS TOJydaTedsl CpEeACTB IyTeM
HampaBlIeHUs B OaHK TMJaTeNbIUKa 3asBIEHUS 00 OT3bIBE, COCTABICHHOTO Ha OCHOBaHUH
3asiBJI€HUsI 00 OT3BIBE MOJy4yaTessl CPEJCTB B JEKTPOHHOM BUJE WIM 3asBJICHUS MOJydaTess
CpelIcTB Ha OyMa)XKHOM HOCUTEJE, C TMPOCTAaBIEHHWEM JaThl TOCTYIUICHHUS 3asBICHUS
HoJiydaTtessi Cpe/iCTB, IITaMIa OaHKa MoxyvyaTelis CPEJACTB U MOANKUCH YIIOJTHOMOYEHHOIO JUla
OaHKa MoyJaTens CpeACTB.

5.6. bank nuarenpivka He Mo3/Hee pabodero JHs, CIEeNYIOLIEro 3a JHEM MOCTYIUICHUs
3asiBJIeHHs 00 OT3BIBE, HAMPABISET OTIPABUTENIO PACTIOPSKEHHS YBEIOMIICHHE B DJIEKTPOHHOM
BUJE WIM Ha OyMa)XHOM HocuTenae o0 OT3bIBE C YKa3aHUEM JaTbl, BO3MOXXHOCTH
(HEBO3MOXKHOCTH B CBSI3M C HACTYIUIEHHEM O€30T3bIBHOCTU MEPEBOJA JEHEKHBIX CPEICTB)
OT3bIBa PACMOPSDKEHUS W NMPOCTABICHUEM Ha PACMOpsHDKEHUU Ha OyMa)KHOM HOCHTEJIE IITaMIia
0aHKa ¥ MOJIMUCH YITOJIHOMOUEHHOTO JInIla OaHKa.

5.7. Bo3Bpat pac4eTHBIX JOKYMEHTOB 110 MHUIHAaTHBe baHka.

5.7.1 OcHoBaHuWe sl BO3BpaTa PacueTHOrO JOKyYMEHTa B WHOCTpaHHOW BaloTe 0e3
WCITOJTHEHHUSI.

Bo3Bpar pacmopspkeHHii B MHOCTPAHHOW BallloT€é MOXET OBITh MPOHW3BEIEH IO
CIIEYIOIINM MIPUYUHAM TI0 MHUITMaTHBE banka:

- IOKYMEHT H€ MPOIIeJ BAIIOTHBIN KOHTPOJIb;

- JOKyMeHT odopmieH ¢  HapymieHHsIMH  TpeOOBaHWM,  yCTaHOBJICHHBIX
3aKkoHoaarenbCTBOM Poccuniickoit denepanuu 1 HOpMaTUBHBIMU MOJ0KEHUSIMU baHKa;

- HE yKa3aHa/ He SICHa BaJIIOTa IUIaTexXa;

- HETOYHO WJIM HEMOJHO yKa3aHbl PEKBU3UTHI MONydarens U (Wiav) OaHKa MOoTydaTers,
1100 OTCYTCTBYET HH(pOpMaIHs 00 OJHOM U3 HUX;

o1



({A Ipasuna npedocmagienust u 0OCIYHCUBAHUS KPEOUMHBIX KaP
'VJ\ A3B AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

-Hanmu4ue y paOOoTHUKOB baHka MOAO3peHHs, YTO oOmepanus COBEpIIAETCS B LEIIX
Jeranu3anvu (OTMBIBAHHS) JI0XO/I0B, OMYYEHHBIX MPECTYMHBIM ITyTeM, UIH (PMHAHCUPOBAHUS
TeppoOpU3Ma;

- 110 UHBIM MIPUYUHAM B COOTBETCTBHHM C TPEOOBAaHUSMH 3aKOHOAATENbCTBA Poccuiickoit
@denepanuu 1 HOPMATUBHBIX JO0KyMeHTOB banka Poccum.

5.7.2. OcHoBanwme ISl BO3BpaTa pacnopsbkeHui B BamtoTe PO 6e3 ucrmoaHeHusl.

[Ipu oTpuLaTenbHOM pe3yiabTaTe MPOLENyp IpHeMa K HCIOJIHEHHUIO PacCIOpsKeHHUS,
NEPEeJaHHOTO B LEJSX OCYIIECTBICHHS MEPEBOJa IECHEKHBIX CPEACTB 110 OAHKOBCKOMY CUETY,
0aHK HE NPUHMMAET pacCHOpsHKEHUE K MCIOIHEHHIO M BO3BpallaeT €ro OTIPaBUTENII0 C
yYKa3aHMEM JIaThl U IPUYUHBI BO3BpaTa.

BosBpar pacnopsikenuit B Bamore P® mnpu oTpunarenbHOM pe3yibTaTe MNpPOLEAYp
npreMa K HCIIOJHEHUIO MOXKET OBITh pou3BeZeH baHkoM, B TOM YuCIie IO TPUYHHAM:

- HETOYHO WJIM HEMOJHO yKa3aHa UH(opmalus o mnouydarene u (Mian) OaHke moixydarens
1160 OTCYTCTBYET HH(pOpMAIHS 00 OTHOM U3 HUX;

- oTcyTrcTBHe B mojie «Ha3zHnaueHuwe miiarexay HaUMEHOBAaHHS TOBAPOB, BBIIOJIHEHHBIX
paboT, OKa3aHHBIX YCIIYT;

- HECOOTBETCTBHE IMepeBoAa TpeOOBaHUSM BAIIOTHOTO 3aKOHOAATENbCTBa Poccuiickoit
®Denepanuu;

- 110 MHBIM MPUYUHAM B COOTBETCTBHH C TPeOOBaHHUSIMHU 3aKOHOAATeNbCTBA Poccuiickoii
®enepaniu 1 HOPMAaTHUBHBIX JOKYMEHTOB banka Poccuu.
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