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1.  TepMuHbl u onpeaeeHusl.

ABTOpH3anMsa — paspeumieHue baHka Ha mnpoBeleHUE oOmnepaluu € HMCHOJb30BaHUEM
0aHKOBCKOM KapThl ¥ MOATBEPKAAIOIIEEe ero 00s3aTeNbCTBO 10 MCIIOJIHEHHIO O()OPMIICHHBIX B
pe3ynbTaTe Takoil omeparuu AokymMeHToB. Cymma ABTopu3anuu Onokupyercs Ha Cuere 10
IIPOBEJEHUS MPOLEAYPhI CIIUCAHUS CPEJICTB HA OCHOBAaHUM MOATBEpxkAaromux JlokymeHTos. B
ciydyae HenocTymieHuss J[OKyMEHTOB OJIOKMPOBKAa CHHMMAETCS B CpPOKH, MPETyCMOTPEHHBIE
[IPaBWJIaMU IUIATEKHOW CUCTEMBI.

«ADb Onuaiin» - cucTeMa JIMCTAHIMOHHOIO O0AHKOBCKOro oOciayxuBanusi «AJb
Ounuiaiin» (b0 «ADBb Ownaaiin»), — COBOKYIHOCTh MPOTPAaMMHO-aNNapaTHbIX CPENCTB, a
Takke MOOMIbHOE TpuiiokeHue «ADb OnnaifH», cOraacoBaHHO JKCIuTyaTHpyeMmbix Kinenrom
u baHKOM B COOTBETCTBYIOUIMX YacTAX C Leibl0 mpenocraBiaeHus Kimenty yciyr c
ucnons3oBanueM CucreMbl, a Takxke (GopmupoBaHue, mepenady, perucrpanuio [lopydenuit
KnuenTa Ha ocHoBaHuu J{oroBopa AMCTaHIMOHHOTO OAHKOBCKOTO 00CITY>KUBAHHUSL.

Bbank - AxkmuonepHeii Kommepueckmit baHk «AnMaz3prusHOaHK» AKIMOHEPHOE
obmectBo. Mecto HaxoxaeHus: Poccuiickas @eneparus, Pecryonuka Caxa (Axyrust), 677000,
r. SIkyrck, np. Jlenuna, 1. 1.

I'enepasibHas THIICH3WS HA OCyIIeCTBICHHE OaHKOBCKuX omepammii Ne 2602, Beigana «08»
utoHs 2015 rona [entpansabiM bankom Poccutickoii deneparum.

bioxkupoBanme kaprbl — npuHATHE baHKOM Mep, NPHUOCTaHABIMBAIOIIMX MWIN
npeKpamamx GyHKIHOHHPOBAHUE KapThl (B MOCIETHEM Cllydae MPelyCMaTpUBACTCs U3BATUE
KapThl IPU €€ IPEIBSABICHUH K 00CITYKUBAHUIO).

Jata o0o0paGoTkM pacyeTHBIX JOKYMEHTOB — Jara o00paOOTKHM JOKYMEHTOB,
MOJITBEP K IAIOLIUX COBEPIICHUE ONEpaluii 0 KapTam, B IPOLIECCUHIOBOM IIeHTpe baHka.

Jlata coBepumieHusi omepaumii — jgata noinydeHuss bankom JlokymeHTa w/uiau jgara
IIPOBEJCHUS] aBTOPU30BAHHOTO 3ampoca JJisi COBEpPILISHHS OIepaluy OIlaThl TOBapoB (pador,
yCIIyT), TOJIYYEeHUs] HAJMYHBIX JEHEKHBIX CPEICTB M IMOJYYEHUs Ha HEro MOATBEPXKICHUS OT
banka.

JlaTta cnimcanus cpeacts co Cyera — ata GaKTHUECKOTO CIIUCAHHSI CYMMBI OIepaliy co
Cuera, otkpsiToro B banke. Moxer otnuuatees oT JlaTel coBeprieHusi Omneparuu u Jlathl
00pabOTKH PACYETHBIX TOKYMEHTOB.

Hep:xkatennb kaptbl — KinieHT wiu apyroe ¢pusnyeckoe mio, Ha uMs kotoporo bank mo
ykazanuto KireHra BeITyCTHI TONONHUTENBbHYIO Kapry.

JdoroBop — 10roBOp, PEryaupyroldii OTHOmEHUs Mexay bankom u KiueHtom 110
IPEJOCTABIEHUIO U OOCIY)KMBAaHUIO KPEIUTHOM KapThl, BKIIOYAIOIMI B cebsd B KadyecTBe
COCTaBHBIX U HEOTheMJIEMbIX yacTeil Hacrosmue «lIpaBuna npenocraBieHus U 0OCITYKUBaHUS
kpenuTHbIX KapT AKB «Anmazsprusubank» AO» (nanee — IlpaBuia), 3asBieHue KIUEHTa U
Tapudsi mo kapram banka (nasnee - Tapudwbi).

JIOKyMEHT — JIOKyMEHT, SIBISIOLIUICS OCHOBAHUEM MJI OCYIIECTBIECHUS PAacueToB IO
OmnepauusM ¢ ucnonb3oBaHueM KapTbl w/miM ciykamuil MOATBEPKICHUEM HX COBEpILEHUS,
COCTaBJIEHHBI C mpuMeHeHHeM KapTel mim e€ pekBU3UTOB Ha OyMa)XHOM HOCHTEJE W/WIN B
AIIEKTPOHHOM (opMe 1O TMpaBuiaM, YCTAHOBJICHHBIM Yy4YaCTHHKaMU pacueToB (B T.U.
MEXYHApOJAHBIMU TUIATESKHBIMUA CHCTEMaMM) W/Win baHKOM, COOCTBEHHOPYYHO MOINMMCAHHBIN
Y4aCTHUKAMHU PacyeToB.

JlonoHUTeIbHAS KAPTA — KapTa, BbINYIIEHHAs Ha uMd JlepxkaTens KapThl HA OCHOBAaHUU
3asBnenus Jlepxkarens u c¢ coryacuss Knnwenra, Ha wuMa KoToporo OTKpbIT Cuer mus
ocyllecTBIeHUs pacyeToB 1o Kapre.
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3a10/15KEHHOCTh — BCE CYMMBI, nojyiexkanue ymiare Knuentom banky no Jlorosopy,
BKJIIOYas cyMMy OCHOBHOTO J0Jira, CyMMY HA4YUCJICHHBIX, HO HEYIJIAYEHHBIX MPOIEHTOB 3a
nosib3oBanrne Kpeautom, cymMMy KOMHCCHOHHOTO cOopa 3a BEIEHHE CCYJHOTO CUeTa U CyMMY
HAYMCIIEHHOW HEYCTOMKH, perycMoTpeHHbIX JloroBopoM, [IpaBunamu u Tapudamu;

3asiBJIeHHe — aHKETa-3asBJICHUE Ha IPEJOCTABJICHUE KPEAUTHOW KapThl, 3asBJICHUE Ha
MpeA0CTaBICHUE KPEIUTHOM KapThl, yeiyr o Kapre, otkpeitue Cuera, noanucanHoe Kiurenrom
U IpeslocTaBlieHHOE B baHK, colepikaliee aHKETHbIE JaHHbIE U Ipeuioxkenne (opepry) Kinenra
0 3akitoueHuu Jlorosopa.

Kiauent — dusnueckoe muIo, MojaBinee 3asBiICHHE, 4Ybe NpemiokeHne (odepra)
3akmrounTh JloroBop Ha opopmiienne Kaptel, 6610 akiientoBaHo baHkoM.

Kpennt — nenexnsle cpeacrtBa, npenocrtaBisieMble bankom KimeHTy B COOTBETCTBHUM C
JoroBopom.

KpennTnas kapra (najnee - Kapra) — kapTa MeX1yHapOJHOH IIaTEXKHOU cucTeMbl VISA
Int. wim Mastercard, MHWP wu JCB, osmutHpoBaHHas baHkoM, pacyeTbl 1O KOTOpOii
OCYLIECTBIISIFOTCSL 32 CYET JIEHEXHBIX CpPEICTB, MpPEAOCTaBICHHbIX baHkoM B mpezaenax
yctaHoBieHHoro KpeautHoro numura, B cooTBeTcTBUU ¢ [IpaBunamu.

KoOpenaunroBass kpeautHas kapra (majgee — KooOpenwaunroBass Kapra) — Kapra
MEXKIyHApOAHOM miaTexxHoi cucteMbl VISA Int. mu Mastercard, MUP u JCB, smutupoBaHHast
baHkoM, COBMECTHO € KOMIIAHMEH-MapTHEPOM, Ha KOTOPOW HMMEIOTCS JIOTOTHIBI IJIATEKHOU
CUCTeMbl, baHka U KOMIaHUH-TIAPTHEPA JINOO0 HANMEHOBAHUE KOOPESHIUHTOBOM IMPOTPaMMBbI.

KoOpenaunroBass kpeautHass kapra JiokaabHas — Kapra, smutupoBanHas bankowm,
COBMECTHO C KOMIIaHUEW-MIAPTHEPOM, Ha KOTOPOW HMMEKOTCS JOrOTUIlbI baHka M KOMITAaHUU-
naptHepa J1u00 HauMeHOBaHHE KOOpeHAMHroBoW mporpammbl. JlokanbHas KoOpenauHronas
Kapra o0ciry>)xuBaeTcss TOJIBKO B TEPMHHAJIAX, YCTAHOBICHHBIX B TOYKAX IMPOJIAX KOMITAHHH-
napTtHepa, kaccax W Oankomarax banka. Eciam kapra weumennas (Ha KapTe HE YKa3aHbl
UIeHTU(UKAITMOHHBIE JaHHBIE KIHWEHTa), TO BCE OIEpalid C MCIOJb30BAaHUEM KapThI
BBINIOJHAOTCA ¢ BBogoM [IMH-koa.

KpeauTHblii JUMUT — YCTaHOBJIEHHAas] baHKOM MakcHMalbHas €IMHOBPEMEHHAas CyMMma
3a/10JKeHHOCTU. KpeuTHBIN JTUMHUT MOKET ObITh BO30OHOBIISIEMbIH (Tpu ramenun OCHOBHOTO
JI0JITa TEKYIIee 3HAUYCHUE KPEIUTHOTO JIMMHUTA YBEIMYUBAETCA Ha CyMMy ramieHuss OCHOBHOTO
JI0JITa) ¥ HEBO30OHOBIISIEMBIH. Y CII0BUS BO3OOHOBISIEMOCTH KPEAUTHOTO JIMMHUTA YKA3bIBAIOTCS B
Tapudax.

JIbroTHbIii NepHOJ KpPeIMTOBAHMS — IIEPUOJ BPEMEHHU, B KOTOPOM 3a KpPEIHUT,
MOJTYYEHHBIN M MOTAIIEHHBIN B 3TOT MEepUoJ, baHKk HaYHUCIISIET TPOLIEHTHI 32 KPEAUT IO JIbIOTHOU
CTaBKe. Y CIIOBUS MPEOCTABIEHUS JIbITOTHOTO Mepro/ia KpEeAUTOBaHUS yKa3biBatoTcs B Tapudax.

Homep moOuabHOro Ttenedona — HOMep MoOOUIBHOrO TenedoHa, yKa3aHHBIM B
3asBIeHUHU, TpeAHa3HAuYeHHbIM s mepenaun  bankom  Knwmenty/Jlepkarento  kapThbl
YBEJIOMJICHHI O COBEPIIIEHHBIX OMEpaIusax 1 HHOW HH(GOPMAIIUN B COOTBETCTBUU C HACTOSIIIUMU
IIpaBunamu.

Onepanus - mo0as noiexaiiast OTpakeHuIo Ha cuete Onepayus, B TOM YUCIIE:

-IInamesxcuvie Onepayuu ¢ oMousio Kapmul (Oruata TOBapoOB U MOJyYEHHE HATHMYHBIX
JIEHEKHBIX CPEJICTB);

-BHECEHHE JCHEKHBIX CPEICTB Ha bauxosckuii cuem HAIWYHBIM JHOO OE3HATUYHBIM
yTeMm;

-BO3BpaT IJIaTexXa;

-ciucanue bankom NEHEKHBIX CPEJICTB B MOTAIICHUE 33J0JPKEHHOCTH,

-3ayuciieHne bankom HaYUCIEHHBIX HA OCTAaTOK JACHEXKHBIX CPEICTB Ha banKko8cKkom cueme
MIPOIICHTOB B COOTBETCTBUHU C Tapugamu (€Cii HAYUCICHHUE MPOIEHTOB Ha OCTATOK JIEHEXKHBIX
cpenctB Ha Cuere nipexycMoTpeHo Tapughamu);

-IpyTHe ONEPALNH, TOJIeKAINE OTPAKEHUIO Ha CUETE.
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OcHoBHOM no0Jr — mnpepoctraBieHHbld bankom Kimenty KpeauT, HeBO3BpallleHHBIN
(nenorammenHsiit) Kiimenrom.

IepeBbimyck Kaprtbl — neiictBus banka mo obecnedenuto cosepuienus Omnepanuii ¢
UCnoib30BaHuEeM  HOBoi  KapTel, BoimymieHHOW — Jlepkarento  B3aMeH — yTEPSTHHOM/
yKpaaeHHon/u3bsiTo KapTel, ucnopuyenHoit KapTsl (¢ pa3smMarHuueHHOW moOJ0COW JHOO
IPUBEICHHON B COCTOSIHHE HETOJAHOCTH HMHBIM crocoboMm), a Takxke KapTel ¢ ucTekmum
cpokoM neiictBus (ITpoanenue cpoka aeiicteust Kapter).

IINH-kox - 4eTbIpex3HayHOe YHUCIIO, KOH(PHUACHLIUAILHO IMpeaocTaBieHHoe Jlepikarento
kaptel B [IMH — xonBepte, mpeaHasHadeHHoe ais uaeHTUuUKamuu JlepkaTens KapThl NMpU
MIPOBEICHUH OTIEPAIM B 3JIEKTPOHHBIX ycTpoiicTBax. [IMH-koa momkeH ObITh H3BECTEH TOJIBKO
Jepxarento KapThbl.

IIporpamma 3-D Secure (manee - 3-D Secure) — cepBuCHas yciayra MeEXIyHApOIHBIX
IUIATEKHBIX cucTeM Visa um MasterCard, mpenHasHayeHHas Ui BBIIOJHEHUS PAcueTOB II0
Kapram B ceru Wutepner B Oojee 3amumieHHoM pexume. [eiictByer ans kapt VISA u
MasterCard banka, moaKiIrO4aeTcss aBTOMaTUYECKH Ha BCE KapThl, SMUTHPOBAHHbIE OaHKOM (B
TOM YHCJIE BHIMYIICHHBIC paHee AaThl BHECeHHs u3MeHeHui B [IpaBuiia B HacTOAIIEH pegakium).

IIporpamma MUP Accept (nanee — MUP Accept) — cepBuCHas yciyra MeXIyHapOIHbIX
maTexHslx cucreM MUP, npennasHaueHHast [Uisl BBINOJIHEHMsT pacueToB no Kapram B cetu
WuTepHer B Oonee 3ammimieHHOM pexxkume. JlerictByer s kapr MUP banka, moakirodaercs
aBTomMatuyecku Ha Bce KapTel, smuTupoBaHHbie baHKOM (B TOM 4HCIlie BBINYIIEHHbIE paHEe
JaThl BHECEHUS M3MeHeHUH B [IpaBuia B HaCTOSIIEH peaaKiium).

PacuerHass mara — J[eHb 3aKpbITHS PACUETHOTO MEpPUOAA, HAYUCICHHUS KOMMCCHIA,
IIPOLIEHTOB, CYMM OOS3aTEJIbHBIX IJIATEKEN, ONPEAEICHUE MPOCPOUYEHHBIX CCYH, IPOLEHTOB U
neHel. Eciu pacueTHas gaTta monajgaeT Ha BBIXOJHOM WJIM NPAa3gHUYHBIA J€Hb, TO pacyeTHas
JlaTa IepeHOCUTCS Ha MOCJIEIHUN pabouuil 1€Hb TEKYILEro pPacye€THOTO MEPHO/a.

Pac4yeTHbIi mepuHOA — SBIAETCS MEPUO MEXAY ABYMS MIOCIEN0BATEIbHBIMU PACYEmHbIMU
oamamu.

PexkBusutrbl Kaptel — HOMEp, Cpok JAeHMCTBHS, KOIMPOBKA MAarHUTHOW IOJIOCHI
(uHopmanus, 3amMcaHHas Ha MarHuTHyio nosnocy KapTel), cheucumMBoibl U KOABI,
n3o0pakeHHble Ha Kapre, nHble pekBU3UTH KapThl.

Cpoxk morameHusi NPOMEKYTOYHOIO IUIaTeka — Jara TalleHUs O00s3aTeIBHOTO
MHHHUMAaJIbHOI'O €KEMECSIYHOIO IJIaTexKa.
Cuer - Ttexkymmii cuer Kiumenrta, OTKpbITHIN B baHke Ha OCHOBaHWU 3asBIICHUS,

IIpeIHa3HauYEeHHBIN JJI OCYILECTBICHM pacueToB 1o Kapre.

Yeayra «YBegomiienue 00 onepauusix 1mo cuetry» - yciayra banka no muHQopMupoBaHuio
KnueHnra o cocTossHUM ero GaHKOBCKHUX CYETOB, OTKPBITBIX IO JOTOBOpaM Ha OOCITY)XKMBaHUE
(GUBUYECKUX JIMII C MCIOJIh30BAaHHEM OAHKOBCKOW KapThl, JOTOBOPOB BKJIaJa M Mmp. Yciayra
«YBegoMmiieHne 00 onepanusix Mo cYeTy» NOAKIIoYaeTes K KaxaoMy CyeTy OTAeNbHO, SIBIsSETCS
IUIaTHOM W mpenocrtaBisieTcss KinueHTy npu yciaoBHM OIJIaThl 3a MECSAYHOE OOCITYKHBaHHE
coryiacHo jedcTByronM Tapudam banka, nmonkimtouenue yciyru - 6ecratio. s Knuenros,
MOJIKJIIOUEHHBIX K ycayre «YBeaomiieHHe o0 omepainusx Mo cyeTy», baHkK ocyiiecTBiser
OTIIPaBKy YBEJAOMIIEHHMH MO KaXJOW COBEpIICHHOW omepanuu IyTeM HampasieHus Push-
YBEIOMJIEHHM TOCPEICTBOM MOOUIBHOTO mpuioxkeHus «ADb-onnaiin»/SMS-coobienuil.
YBenomsienue 06 omepanusax no Kapre ocymiecTBisiercs B paMmkax IMpenocTaBieHUs baHkom
Yenyru «YBegomiieHne 00 orepanusix Mo CueTy».

DuexkTpoHHoe cpeacTBo miarexa (ICII) — cpenctBo u (Wim) crnocod, MO3BOJISIONIUE
Kinnenty banka cOCTaBisATh, YIOCTOBEPATh M IIEPEAaBaThb pACIOPSDKEHUS B IEISX
OCYIIIECTBJICHUSI IIEPEBOJIOB, a TAaKXXE COBEPIICHMsS] MHBIX ONEpalui, NPEeSyCMOTPEHHBIX
JloroBopoM, ¢  HCIOJB30BaHUEM  HHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTHIA,
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3JIEKTPOHHBIX HocHTeneld mHpopmaruu, B ToM uucie Kaprt, «ADb Ounnaiin», CBII, Mir Pay,
TOKEHU3UPOBAHHBIX KAPT, a TAKKE MHBIX TEXHUYECKUX YCTPOUCTB.

Push-yBexomiienne — cooOleHre, OTIpaBisieMoe BaHKOM C HCIOJNIb30BAaHUEM CETH
WNutepHer Ha MOOWIbHOE yCTpoHCTBO KiMeHTa ¢ yCTaHOBICHHBIM Ha HEM MOOWJIBHBIM
npunoxenueM «ADb OHnaliny.

SMS—coo0menue — cooduienue, Hanpasisiemoe bankom Ha HOMep MOOWIIBHOTO TenedoHa
Poccuiickoro omeparopa CBs3M, yKa3aHHbIM KiumeHTOM B OqHOW M3 (OpM, YCTAaHOBJICHHBIX
bankowm (3asBienue, uepe3 bankomar u T.11.).

2. OCHOBHBIE IOJIOKEHHA.

2.1. Hacrosmue IlpaBuna omnpeaenstoT MOPSJOK IPEIOCTABICHUS U OOCIyXHUBaHUS
KPEAUTHBIX KapT U PEryJUpPYIOT OTHOLIEHMsS], BOSHUKAIOUIME B CBSI3U C 3TUM Mex1y bankom u
KimenToM 1o BoIpocaM IPENOCTABIEHUS KPEOUTAa Ha YCIOBHUSAX M NMOPAIKE, YCTAaHOBIIEHHBIX
Jorosopom u/unu [IpaBunamu, u SBISIOTCS JONOJHEHUEM U HEOTHEMIIEMOH 4YacThio JloroBopa,
3aKirouaeMoro Mexay Kimentom n bankowM;

2.2. JloroBop 3akiroyaercs myTeM akienrta bankom mpemiokenus (odeptsl) Knmenra o
3aKiroueHuu /lorosopa, U3J105KEHHOTO B 3asABJIeHUU. [loroBOp cuMTaeTcs 3aKJIIOUYEHHBIM C JaThl
akuenta bankom npemioxxenus (odeprer) Knuenra B coorBercTBuu ¢ 3asBienuem Kimenra, cr.
433, . 3 ct. 434, 1. 3 cr. 438 ['paxknanckoro kojekca PO u AeiicTBYeT 10 MOJIHOIO UCIIOTHEHUS
bankoMm u (unu) KnuentoMm cBoux oOs3atenbcTB. AkuentoM banka npemioxenust (odepts)
Knuenra o 3axmouenuun Jlorosopa siBistorcs neiictBus banka no Beimaue Kimenty Kaprsl
JloroBop MoOkeT OBITH 3aKiIOUeH IyTeM noamucanus bankom m KimeHTOM ABYXCTOpOHHErO
JIOKyMeHTa Ha OymMakHOM HocuTtese. Ha ocHOBaHMM NMCbMEHHOIO 3asiBICHUS MOTEHLUAIBHOTO
Hepxarens Kaptel ¢ cormacus Kiimenra baHk MOXeT BBITYCTUTBH JOIIOJHMUTENBHYIO Kapry Ha
uMms ykaszaHHoro Kimentom Jlepxkatens Kaprel. 3aka3aHHble, Nepeu3JaHHbIC, NPOIJICHHBIE
KapThl coXpaHstoTcs B banke 11 Bbiauu Jlepikaresto B TeUeHUU 6 MecCsLEB.

2.3. 3axmouas JloroBop, KineHT rapantupyer, 4to BCs NpeAOCTaBICHHAs UM HH(pOpMaIHs
B baHk (B TOM uuclie B aHKETHbIE JIaHHbIE B 3asBJICHUM) SIBISIETCS BEPHOM, MOJIHOM M TOYHOM,
YTO UM HE CKPBITHl KaKue-I1M00 0O0CTOSATENbCTBA, KOTOPBIE MOIJIM ObI B CIIydae UX BBIICHEHMS
HEraTHBHO MOBJIMATH Ha peuieHue banka o 3akmouenuu Jlorosopa u npenoctaBienuu Kinenrty
Kpenura.

2.4. Knuent npepocrasnsier banky mpaBo Ha cnucanue co Cuera Kimenta cymm
Omnepanuii 0e3 Kakux-IMOO JOMOJHHUTEIBHBIX pacnopsbkeHud KimeHTa, COBEpIIEHHBIX C
ucrnojbp3oBaHueM KapTbl wiin ee peKBU3UTOB, CYMM KOMHCCHH IO MX OOCITYXMBAHHUIO, a MPHU
HaJIM4uK 3aJ0JDKEHHOCTH € MHBIX 0aHKOBCKMX c4yeToB KimeHrta, oTKpbIThIX B banke. IIpaBo Ha
cnucanue 6e3 pacnopsbkeHust Kinumenrta npenocrasneHo Kinmentom baHky B cooTBeTcTBUHU C
ycnoBusMu 3asBieHuss KnueHta Ha monyuyeHue OaHKOBCKOW KapTel u/miau JloroBopoM B
COOTBETCTBUU ¢ HacTosiuMu [IpaBunamu.

2.5. CTOpOoHBI 10rOBOpUINCH, YTO baHK BIpaBe B OAHOCTOPOHHEM IOPSIIKE BHOCHUTH
n3meHenuss B IlpaBunma w/mmum  Tapudbl, ecaum 3TO HE 3ampelieHO ACHCTBYIOIIUM
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

2.6. B ciyuae BHecenust uameHennid B [IpaBuna n/wm Tapudser bankom B oqHOCTOpOHHEM
nopsiike, bank noBogut g0 ceneHuss Knuenra HoByro penakiuto Ilpasun w/mnu Tapudos
nyTeM pasMmenieHus HoBod penakuuu [IpaBun w/munu TapudoB Ha cTeHAax B ONEpallMOHHOM
3ane banka n Ha WEB-ctpanune banka B cetn Muteprer no agpecy: http://www.albank.ru/. B
cllydae, €clid TOcje BCTYIUIEHHS B CHIIy H3MeHeHMH, KiHMeHT mnpojoimkaeT J0roBOpHbIE
OTHOILEHHSI, TO MpeJUIoKeHHble BaHKOM HM3MEHEHUs CUMTaIOTCs O€30rOBOPOYHO MPHHATHIMU
Kimenrowm.

2.7. JlroOble M3MEHEHHUs U JIOTIOJIHEHUs], BHECEHHbIE B HacTosuue [IpaBuna, u BcTynusimne
B CHUJIy B COOTBETCTBUU C HacTosimiuMu [IpaBuiamu, paBHO pPACHpOCTPAHSIIOTCS Ha BCEX
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KiineHTOB, B TOM uncie Ha T€X, KOTOpPbIE 3aKIOUMiIn [[oroBop 10 BCTYIUIEHHS B CHIIY TaKHUX
VW3MEHEHUH U JONOJIHEHU M.

2.8. HapymenueM ouyepeqHOro Ijareka cuuTaeTcsl (pakT OTCYTCTBUS JACHEKHBIX CPEICTB
Ha Cuere OO (hakT HAIMYMSA OCTATKA JEHEXKHBIX cpeacTB Ha CueTe MEHbIIE YCTaHOBICHHOMN
BEJIMUYMHBI IJ1aTeka corjiacHo CpouyHOMY 00513aTeIbCTBY MO MOTAIICHUI0 KPEAUTa U MPOLIEHTOB
Ha J1aTy, YCTAaHOBJIEHHYIO KaK CPOK IIOTaIlI€HUs IPOMEXYTOUHOTO IJIATEXA.

2.9. Kapra sBisercs coOOCTBEHHOCThIO baHka, KOTOpPBIII ©MEEeT MpaBoO OTKa3aTh Jlepkarento
B Beinycke KapTel u ee 3amene, a B ciaydasx, npeaycMoTpeHHbix [IpaBunamu (uiam npu ux
HapyuieHuu Jlepxatenem), MPUOCTAaHOBUTH JAelicTBUe KapThl miM mpekpaTuth KpeIuTOBAaHUE.
Hepxarens nomked noanucarb Kapry no nonyyenunn. Tonpko Jlepxarens BopaBe MOJIb30BaThCs
Kaproii. [lepenaua KapTbl TpeThbUM JIMIIaM 3ampeliiieHa.

2.10. KnueHT HeceT OTBETCTBEHHOCTh 1O BceM OmepauusM, COBEPIICHHBIM C
UCIIOJIb30BAaHUEM OCHOBHOM U paomnonHuTenbHOM Kaprt. Bce Omnepauuu, COBEpILIEHHBIE IO
nononHuTensHo Kapre B pamkax JloroBopa, CUMTAIOTCS COBEPIICHHBIMH 3a CYET CaMOI'0
KnuenTa. 3an0mkeHHOCTh, 00pa3yrolascs BCICICTBUE UCIOIB30BaHUs TOTOTHUTENbHBIX Kapr,
orpaxaerca Ha Cuere u sBisgercs 3anoipkeHHOCThIO KimeHTa. baHKOBCKHE KOMHUCCHM 3a
oOciyxuBanue nonoaHutenbHbix Kapt bank cnrceiBaet co Cuera Knnenra.

2.11. bank He HECeT OTBETCTBCHHOCTH B KOH(JIMKTHBIX CHTYallUsSX, BO3HUKAIOIIUX
BCJICJICTBUE HEBBINONHEHUS JlepikareneM KapThl KaK OCHOBHOM, TaK M JOMOJIHUTEIbHOU KapThl
Hacrosmux [IpaBumil, a Takke BO BCEX CIlydasiX, KOTJa TaKHE CUTYyallMl HAXOIATCS BHE c(hepbl
KOHTpoJs baHka.

2.12. Hacrosmme IlpaBmima MOTYyT OBITh H3MEHEHBI TOJHOCTBIO WJIM B YacTH IPHU
OpUMEHeHUH K JpyruMm OaHkoBckuM mnpoaykraM AKDB «Anmazsprusubank» AO nyrem
MPUHATUSA CHeUaNbHBIX npaBuil. [Ipu sTom Hacrosinue [IpaBuiia MpUMEHSIOTCS K OTHOIICHUSIM
CTOpPOH B 4acTH, HE MPOTUBOPEYALIEH CielIMalbHbIM IIPABUIIAM.

2.13. Unentndukamus Kimenra npu ucnonb3oBanuu uMm nporpammer 3-D Secure, MIUP
Accept, cuctemsl lucranuuonHoro bankosckoro O6cnyxuBanus (nanee - J[bO), B Tom uucne
IpU OTKPHITMM HOBBIX cueToB B cucreMe JIBO, cumTaercss mpou3BENEHHON B MOMEHT
noanucanuss Knuentom u akuenta bankom yka3zanHoro 3asiBneHus Kinwuenra, cormacHo m.2.2.
Hactoamux [IpaBu.

3. Pe:xuM cuera.

3.1. bank otkpeiBaeT Knuenty Cuer Ha ocHoBaHuu 3asBieHus. Bamora Cuera — py6nun
P®/ nonnaper CILIA/ eBpo.

3.2. Homep Cuera onpenensiercs bankom u coobmaercs Kinuenrty no ero rpe0oBaHHIo.

3.3. bank BnpaBe B OAHOCTOpPOHHEM TOpsIKe W3MeHUTh Homep Cuera (Homepa CueToB),
OTKpBITOro I oOciyxuBaHusi pacueroB 1o Kapre. B ciyuae usmenenus Homepa Cuera bank
00s13yeTcst IPUHATH Mepbl 115 coodeHust Knuenty HoBoro Homepa Cuera.

3.4. CpenctBa co Cueta MOTYT OBITh MCIIOJIB30BaHBI TOJIBKO Ui pacueToB mo Onepanusim,
JUIsl oruiathl yciyr baHka /WM TuiaTexHBIX CHCTEM MO coBepuleHHbIM OmnepanusM U A
00CITy’)KUBaHUs KpEAUTa B MOPSJIKE, TPETYCMOTPEHHOM B JIEHCTBYIOIIEM 3aKOHOAaTeIbcTBE PD.

3.5. 3auuncienne ACHEKHBIX CpeCTB Ha CUET OCYIIECTBIISICTCS:

3.5.1. myreM BHECEHHUS HAIMYHBIX JEHEXKHBIX CPEJICTB 4Yepe3 Kaccy, TePMHUHAIbl U

OankoMatsl banka;

3.5.2. Oe3HanMuyHBIM IyTeM MO pekBu3uTaM baHka, kKoTopble yka3zaHbl B CpodyHOM
00s3aTeNbCTBE O MOTAIIEHUIO KPEIUTa U MPOLIEHTOB;
3.5.3. Tarke 3auuciAOTCS cyMMbl Omepanuid, CBS3aHHBIX C BO3BPaTOM MOKYIIOK,

COBEpUICHHBIX C UCIOJIb30BaHuEM KapTbl, CyMMBI 110 OCIIOPEHHBIM OIEPALIUSIM.

3.6. baHk ocymiecTBIsieT CHUCaHHE JAEHEXHBIX cpeacTB co Cuera 0e3 pacHopsLKEHHUs
Knuenra B ciydasx, MpeayCMOTPEHHBIX B JEHCTBYIOIIEM 3akoHonaTenbcTtBe PD, B m.2.4.
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HoroBopa nmubo 3asBieHUH, 3aKIOUYCHHBIX Mexay bankom m Kimenrom. Crnucanue bankom
JIeHexHbIX cpenactB co Cuera 06e3 pacnopspkenuss KimeHta mnpou3BOJsTCS B Cllydasx,
MPeyCMOTPEHHBIX B [loroBope, 1 B COOTBETCTBUU C OYEPEAHOCTHIO, YCTAHOBJIEHHOM B 1. 5.1.2.
Hacroamux [IpaBu.

3.7. CTopoHBI MpPHU3HAIOT, YTO COBEpUICHHBbIE C wucnonb3oBanueM Kaptel Omnepauuu
OKBHBAJICHTHBI TMOpYy4YeHHsIM Jlepkarens Ha Oe3HANMYHOE CHHCAHWE W BBIJAYY HAITMYHBIX
JICHe)KHBIX cpeAcTB co cuera. Omnepauuu, coBepiieHHsie ¢ BBogom [IMH — kona,
npupaBHuBaeTca k Onepamusm, NOANMUCAHHBIM COOCTBEHHOPYUYHOU noAnuckio Kinenra.

4. HOpﬂ)IOK NMpeaoCTaBJCHUA KpeaAUuTa U rallicHusd 3a10/I>KEHHOCTH.

4.1. Cpox mpenocTaBlE€HHUs KpeIWTa YCTaHaBIMBAeTCd baHKOM M yKas3bplBaeTci B
3asBIECHUMN.

4.2. Tloramenue 3amgopkKeHHOCTH 1O Kpeauty mpou3BOOUTCS IMyTEeM CIHCAHUS OaHKOM
JIEHEXHBIX cpeAcTB co Cuera B COOTBETCTBUH C 11.2.4. HacTosmux [IpaBui.

4.3. B memsx noramenus 3amoinkeHHOCTH 1m0 JloroBopy KimmeHT 00si3aH exeMecsdyHO He
no3anee Cpoka TMorameHusi MPOMEXYTOUHOTO Iuiarexka oOecrneunTh Ha (CueTe JeHEeXHbIe
CPEICTBA, pa3Mep KOTOPbIX HE JIOJDKEH OBbITh MEHbBIIE CYMMBI IIPOLIEHTOB, KOMHUCCHUH,
3a(pMKCUPOBAHHBIX HA IMOCIEIHIO PACUYETHYIO ATy, U CyMMbl MHHHUMAJIBLHOTO €XKEMECIYHOTO
maTe)xa. MUHUMAIBHBIN €KEMECIYHBIN IIIaTEX pacCUUThIBaeTCs Kak «IIpoueHT morameHus»
oT cyMmMbl OCHOBHOTO J10JITa, 3a)UKCHUPOBAHHOTO Ha MOCJIEIHIOI PACUETHYIO ATy, HO HE MEHee
«(puxcupoBaHHOM cymMMbl» HiIM ocTaTka OCHOBHOTO J0JIra, €CIM 3TOT OCTAaTOK MEHbILE
«(puxcupoBanHoii cymmbly». 3HaueHusi «lIporenra morameHus» U «OUKCUPOBAHHONW CYMMBI»
npuBeneHb B Tapudax.

4.4. Jnsa ucnonnenus 1. 4.3. [Ipasun Knuent moxxer BHecT Ha CueT JEeHEKHbBIE CPE/ICTBA
crocobaMi, ykazaHHbIMHM B 11.3.5. HacTosAmux [IpaBui, HO He MO3JHEE 1aThl OIJIATHl OYEPETHOTO
IUIaTeXa, MpU HAJIUYHOM IIONOJHEHWH, W HE IO3[HEeEe, 4eM 3a 5 JHEH A0 JaThl OIUIAThI
OUYEepEeIHOTO MJIaTeXa MPU O€3HATMYHOM MOIOJIHEHUH.

45. ]Jlns CBOEBPEMEHHOIO M NPABWIBHOTO TOCTYIUICHUS JIEHEKHBIX CpPEACTB, IpH
O(QOpMIIEHHH TIATEXKHBIX JTOKYMEHTOB, KimeHT 00s3aH B Ha3Hau€HUM IUIaTeXka YKa3bIBaTh
Homep Cuera.

4.6. Tlpy HECBOEBPEMEHHOM BHECEHMHM [JICHEXKHBIX  CPEICTB U  IOTAIICHUS
3anoikeHHOCTH, KUIMEHT ymlaunBaeT HEYCTOMKY C JaThl, CIEAYIOUIEH 3a AAaTOM HACTYIJICHUS
HCIIOJTHEHUS 00513aTeIbCTBa, B pazmepe, nperycMorpeHHoM JloroBopom u Tapugamu.

4.7. Jlatoit morameHust 3a0JDKEHHOCTH M YIUIAThl HAUMCJIEHHBIX HPOLIEHTOB, CUMTAETCS
naTa (pakTH4ecKoro cnucanus cpeacts co Cyera.

4.8. OOszarensctBa Kimenrta mno JloroBopy cuMTaroTcss Haajexalle M HOJHOCTHIO
MCIIOJTHEHHBIMU T10CJI€ BO3BpaTa baHKy Bcell cymMmbl 3a70KEHHOCTH, OIpeiesieMol Ha JaTy
NOrameHusl 3aJ0/DKEHHOCTH, BO3MEILEHUs pacxofoB baHka, CBsA3aHHBIX C B3bICKAaHUEM
3a10JDKEHHOCTH U MHBIX IUIaTeXeH, MpelyCMOTpeHHbIX B JloroBope u (MiM) B HACTOSIIMX
IIpaBunax.

4.9. B cnyyae ecnmm KimeHT jkenaeT HOCPOYHO IMOTACUTh YacTh CYMMBI WJIH BCIO CyMMY
3anomkenHoctH 1o Jlorosopy, KinueHnt o6s3an o6paTtuthes B baHk ¢ 11e/1bl0 YTOYHEHUSI CyMMBbI
3a10;>KEHHOCTH M MHBIX TIATEXEHN, IPeTyCMOTPEHHBIX J[oroBopoMm.

4.10. KnuenT BmpaBe oTKa3aTbcs OT mnonydeHus Kaptel, yBemomuB 006 3ToM bank 10
HCTEUEHHUsI CPOKa MPEIOCTABIICHUSI KPEAUTA, YCTAHOBICHHOIO B 3asBJIEHUH, WIN J0 UCTEUEHUs
CPOKOB, YKa3aHHbIX B 1. 4.11. HacTostux [IpaBui.

4.11. bank (3a WcKiIIOUYeHUEM ciay4yaeB npuHATUs bankom Poccuu pemieHus, ykazaHHOTO B
ctatbe 24.5 denepanbHoro 3akoHa "O OaHkax U OAHKOBCKOW AESITENHHOCTU') MPEIOCTABISET
Kapry:
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1) He paHee yeM yepes YeThIpe yaca rnocie noanucanus Kinuentom 3asBieHus, a Takxke B clrydae
yBenuueHuss KpenutHoro numura, ecan KpenutHelidi aumur cocrasisieT oT 50 Teicay no 200
TBHICSTY pyOJICH;
2) He paHee ueM uepe3 48 yacoB nocie noanucanus Knnentom 3asBiieHus, a TakkKe B Cilydae
yBenudueHus: Kpenurnoro ymmuta, ecinu Kpenutaeiii mumut OBepapadra cocrasiser 6omaee 200
TBICSY pyOJIe.

4.12. bank 00s3aH He3aMeUIMTENBHO yBeAOMUTHh KimeHTa B muchbMeHHOM (opme o
cpokax mnepenaun Kaprtel m mpaBe Kimmenta orkazatbesa OT mnoiydeHuss KapTtel B CpoOkw,
yctaHoBlieHHbIE 1. 4.10. HacTosiuux [IpaBut.

4.13. TpeboBanusi, ycranoBneHnusle myHkramu 4.11., 4.12. nacrosmux IlpaBun, He
MPUMEHSIIOTCSL K CiIydasM 3akitoueHus [oroBopa, ycTaHOBIEHHBIX 4. 9.5. cT. 7 deaepaibHOTO
3akoHa "O MoTpeOUTEeIbCKOM Kpeaute (3aiime)".

4.14, bank He BmpaBe TpeOoBaTh HcCHoOJHEHHS KiMeHTOM 0053aTelbCTB, HAYMCIIATH
OPOIEHTH W YCTymHarb mnpaBa TpeOoBaHus 1o JloroBopy mpu OJHOBPEMEHHOM HAIWYHH
CIIEIYIOIIUX OOCTOSATEIBCTB:

1) bank Hapymmia TpeOOBaHUs, yCTaHOBJIEHHbIE CTaThsIMU 24.2 - 24.4 ®enepanbHoro 3akoHa "O
OaHKax W OAHKOBCKOM JesATeabHOCTH" U yacTsaMu 9.1 - 9.5 crateu 7 dexnepanpHoro 3akona "O
NOTPEOUTENBCKOM KpeauTe (3aiime)";

2) BO30YXIEHO YroJIoBHOE AeNno Mo (akTy XHIIEHUS OEHEXKHBIX cpeAcTB mo JloroBopy o
npenocTaBieHnn oBepapadTa y Kimenra.

4.15. Konust moctanoBneHus: 0 BO30YKI€HUHU YTOJIOBHOTO Jiea, yKa3aHHOro B M. 2 1.
4.14. nacrosumx IlpaBun, moxer ObiTh HampaBieHa Kimentom banky mo moute 3aka3HbIM
MUCHMOM C YBEJAOMJICHHEM O BPYYCHHMHM WU BPYyY€Ha COTPYIHUKY baHka moj pacmucky B
noapasaeneHnu banka.

4.16. Orpanunyenus, ycranoBiueHHsie 1. 4.14. nacrosimux [lpaBuin, AecTBYIOT co AHS
nepenaun Knuenty OBepapadra 10 JHS BCTYIUIEHHS B 3aKOHHYIO CHIIy IIPUTOBOpa IO
YTOJOBHOMY €1y WM JHS HPEKpallleHHs] YTOJOBHOTO Jelia MO0 OCHOBAHMAM, MCKIIIOYAOIIUM
peadMINTAITNIO TTO03PEBAEMOT0 HII OOBUHSAEMOTO.

4A. llopsinok ycranosieHnusi KiimenToM 3anpera (CHATHSA 3anpeTa) Ha 3aKJII0YEHHE
JAOTOBOPOB NMOTPEOHUTEIbCKOr0 KpeauTa

4A.1. KnueHt BmpaBe yCTaHOBUTH B COOTBETCTBUU C¢ DenepanbHbIM 3akoHOM 0T 30
nekabps 2004 roga N 218-®@3 "O kpenuTHBIX HCTOpUAX'" 3alpeT Ha 3aKIIOUEHHE C HHUM
JIOTOBOPOB  TMOTPEeOUTETBCKOTO  KpeauTa  (3aiima), 3a  HCKJIIOYEHHEM  JIOTOBOPOB
HOTPEeOUTENBCKOTO0 KpeauTa (3aiima), o0s3aTenbcTBa MO KOTOPBIM OOECHeueHbl UMOTEKOH H
(M) 3a’MO0roM TPAHCIIOPTHOTO CPENCTBA, a TAKXKE JOrOBOPOB OCHOBHOTO 00pa3oBaTENbHOTO
KpEAWTa, MPENOCTABIEHUE TOCYJAapCTBEHHOM NOIACPKKH IO KOTOPOMY OCYILIECTBIISIETCS B
MOpSJIKE, YCTAHOBJIEHHOM B COOTBETCTBUU C 4acTbhio 4 crathu 104 ®enepanbHOro 3akoHa ot 29
nexabps 2012 roga N 273-®3 "O6 ob6pazoBanuu B Poccuiickoit @enepanuu (nanee - 3amnper).

4A.2. Jlns ycranoBieHus 3ampera (CHATHs 3ampera) KimeHT BmpaBe OecruiaTHO Jir00oe
KOJIMYECTBO pPa3 MoJaTh BO BCe KBAIM(UIMPOBAHHBIE OIOPO KPEIUTHBIX HMCTOpPHI dYepes
MHOTO(QYHKIIMOHATIbHBIA HEHTP MPEIOCTABIECHUSI TOCYIAapPCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT
WIH C UCIIOJIb30BAaHUEM €IMHOTO MOPTaJla TOCYJapCTBEHHBIX U MYHULIUIAIBHBIX YCIIYT:

1) 3asBrIEHUE O 3ampeTe;

2) 3asBJICHUE O CHATUU 3ampeTa.

4A.3. 3assnenue o 3ampere nogaercs KimeHToM BO Bce KBanu(UIMPOBAHHBIE OHOPO
KpPEAUTHBIX UCTOPHIL:

1) dyepe3 MHOroQyHKIMOHAIBHBIM LEHTP MPEIOCTAaBIEHUS TOCYJAapCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIYI HE3aBUCHMO OT MECTa >KUTENIbCTBA WM MecTa NMpeObIBaHUs CyObeKTa
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KpPEeIUTHON UCTOPUH - (PU3UYECKOI0 JIMLA NPH MPEICTABIECHUH CyOBEKTOM KPEIUTHON UCTOPUU -
(U3NUIECKUM JIMIIOM NACTIOpTa MM UHOTO JJOKYMEHTA, YIOCTOBEPSIONIETO TNYHOCTh;

2) ¢ UCHOJB30BAHUEM E€IMHOTrO MOPTaJla FOCYJAPCTBEHHBIX U MYHUIUMNAIbHBIX YCIYT B
(opMe MEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO 3asiBUTEIEM OJTHUM U3 CIETYIOLINX CIIOCOOOB:

a) MPOCTOM 3JIEKTPOHHOM MOMUCHIO, KIH0Y KOTOPOH MOIXy4eH (GU3NYECKUM JIMLIOM IpH
JIMYHOH SIBKE€ B COOTBETCTBUU C IIPAaBUJIAMU HCIIOJIb30BAHUS IPOCTON IEKTPOHHON NOJIIUCH NPU
oOpalleHnn 3a MOJIyYeHHEM TOCYJapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYr B 3JIEKTPOHHOMH
dopme, ycranoBneHHbIMU lIpaBurenscTBoM Poccuiickoit ®epepanuu, TpH  YCIOBUH
uaeHTuUKanuu GU3NIECKOro JINIIA,

0) ycuineHHON HEeKBaTM(UIIMPOBAHHON 3IIEKTPOHHON MOMNHUCHIO, cepTH(UKAT Kitoya
IPOBEPKM KOTOPOM CO3JaH U  HCHONb3yeTcs B  HHQPPACTPyKType, obecrneunBaromei
UH(POPMALMOHHO-TEXHOJIOTHIECKOE B3alMO/JIEHCTBUE UH(POPMAIMOHHBIX CHUCTEM,
UCIOJB3YEMBIX JJI1 IPENOCTaBICHHUS TIOCYNAPCTBEHHBIX W MYHHMIMNAJIBHBIX YCIYyT B
IeKTpOHHON (hopme, B ycraHoBiieHHOM lIpaBurenscTtBoM Poccuiickoit deneparuu mopske,
IpU YCIIOBUM OpraHU3alMM B3aUMOACHUCTBUS (DPU3MYECKOIO JHIA ¢ TaKoi MHPPACTPYKTYpoil ¢
IPUMEHEHUEM MPOIIEAIINX B YCTAHOBJIEHHOM IOPSAAKE IPOLELYpPY OLIEHKH COOTBETCTBUS
CpPEZCTB 3aLIUThI HUH(OPMALIIH;

B) YCUJICHHON KBaJM(ULIMPOBAHHOMN 3JIEKTPOHHOM MOANHUCHIO.

4A.4. BasBnenue o0 CcHATUM 3ampera mnogaercs  KiomeHToM — cmocobamu,
IPEeyCMOTPEHHBIMU TNOANMYHKTOM | u ab63amamu "0" u "B" moanmyHkrta 2 nyHkTa 4A.3
Hactosamux [IpaBui.

4A.5. B nenax o0ecnieueHHst BO3MOXHOCTU IIPOBEACHUSI IPOBEPKU HAJTMYUS B KPEIUTHON
uctopun  Knmenra 3ampera Kinument npencraBinser baHky —cBeleHus O CBOEM
UJACHTU(PUKAIIMOHHOM HOMEpEe Hajorormjareiabluiika. baHK @0pu NOpUHIATUM pElIeHHs O
IPEJOCTaBIEHUN MOTPEOUTENBCKOr0 KpeauTa (3aiiMa) Ha OCHOBAaHMM JaHHBIX O (aMUIIHH,
uMeHH, otdyecTBe (mpu Hanuuuu) KnmeHra, pare poxxaeHMs, cepUM M HOMEpE Macrnopra WU
MHOTO JIOKYMEHTAa, YyJOCTOBEPSIOLIETO JIMYHOCTb, IPOBOAMUT IPOBEPKY COOTBETCTBUS
npejacTaBieHHbIX — KimeHTOM — cBegeHM 0 ero  MAGHTU(UKAIMOHHOM  HOMeEpe
HAJIOTOIJIATENbIIMKA  CBEIEHUSIM M3  TOCYAAPCTBEHHOM  HMH(MOPMAIMOHHOM  CHCTEMBI
(denepanbHOro OpraHa UCHOJHUTEIBLHON BIACTH, YIIOJHOMOUYEHHOTO 10 KOHTPOJIIO U HaJ30py B
00J1acTH HAJIOrOB M COOPOB, B cilydae, €CIM paHee JaHHAas MpOBEpKa B OTHOIIEHUH TaKOIroO
Knnenta bankom He mpoOBOAMIIACK.

4A.6. Cenenus 00  HIEHTH()UKALMOHHOM  HOMEpPE  HAJIOTOIUIATENbIINKA,
npuHaiexkanieM  Knumenty, Moryr ObITh  moiydeHbl baHkoM — caMOCTOSITENBHO U3
rocyJapCTBEHHON MH(POPMAIMOHHON CUCTEMBI (eiepabHOrO OpraHa MCHOJIHUTENBHOM BIIAaCTH,
YIOJIHOMOYEHHOTO0 TIO0 KOHTPOJIO M HaA30py B 00JIaCTM HAJIOTOB M cOOpoB, u (W) u3
udpoBoro mnpopwis rpaxIaHUHA, CO3JaHHOrO Ha Oase ¢eaepalbHONW ToOCyIapCTBEHHON
uHpopManmoHHor cucrembl "ExunHas cucrema wuaeHTHUUKAMM U ayTeHTU(UKAIMK B
UHpacTpyKType, obecrneunBamomeil HMHOOPMAIIMOHHO-TEXHOJOTHYECKOE B3aUMOJIEHCTBHE
MH(OPMALIMOHHBIX CHCTEM, HCIOJIB3YEMBIX JJI1 MPEIOCTaBICHUS TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT B 3JEKTpOHHOW (opme". B cimyyasx, mpeayCMOTPEHHBIX HACTOSIIUM
nyHkTOM OOIuX yclloBUM, MpoBepKa, MpeaycMoTpeHHast myHKToM 4A.5 nacrosmux Ilpasui,
bankom He npoBOANTCS.

4A.7. Ilpu  HecooTBETCTBUM  MpejAcTaBleHHbIX  KnuentomM  cBeneHuit 00
UJCHTU(PUKAIIMOHHOM HOMEpEe HAaJoroIjaTesblliKa, BBIABICHHOM B paMKaX IpPOBEPKH,
IIPOBEICHHOW B COOTBETCTBHM C IyHKTOM 4A.5 Hacrosumux [IpaBui, miam HEBO3MOXKHOCTH
CaMOCTOSITENIBHOTO TOJy4eHUs] baHKOM B NOpsJKE, YCTAHOBJIEHHOM MYHKTOM 4A.6 HACTOSIIMX
[TpaBui, cBeneHuit 00 HMIIEHTU(HUKALMOHHOM HOMEpE HaJOrOIIaTesbIINKa, MPUHAATISKALIEM
3aeMIIMKy, baHK oTkas3biBaeT KiMeHTy B 3aKiIIOUE€HHM JIOTOBOPA MOTPEOUTENIHCKOTO KpeauTa
(3afima). bank 00s13aH yBEJIOMUTH 3a€MINHMKA B MUCBMEHHON (QopMe 00 OTKaze B 3aKITFOYCHUH
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JIOTOBOpa  MOTPeOUTENbCKOrO  KpeauTa  (3ailmMa) ¢ yka3aHMeM  IOPUYMHBL  OTKasa,
IPEIyCMOTPEHHOM HACTOSIINM ITYHKTOM, HE MTO3/IHEE OKOHUAHUs paboyero JHs, CISYIOIIEro 3a
JTHEM TPUHATUS pelieHuss o0 orkaze KiMeHTy B 3aKiIOUeHHUH JOroBOpa MOTPEOUTENHCKOrO
KpeauTa (3aiima).

4A.8. baHk He paHee 4YeM 3a TPUILUATh KaJCHIAPHBIX JHEW N0 AaThl 3aKJIIOYEHUS
JIOTOBOpa MOTPEOUTETHCKOTO KpeauTa (3aiiMa) 00si3aH 3alIpOCUTh BO BCEX KBATU(HUITUPOBAHHBIX
OI0pO KpPEOUTHBIX HUCTOPUH, a KBAIU(UIHUPOBAHHBIE OIOPO KPEIUTHBIX HCTOPUN O0O0s3aHbBI
IpPeOCTaBUTh MH(OPMAIMIO O HAMYMU B KPEJUTHOM McTopuu KimeHnra cBeaeHuil o 3ampere
(cHATHM 3ampeTa) B MOPsAKe, YCTAHOBJICHHOM cTaThelt 6.3 denepanbHoro 3akoHa ot 30 aexadps
2004 roga N 218-®3 "O KpeIUTHBIX UCTOPUSIX".

4A.9. [1pu HaMM4YUK CBEICHUM O JEHCTBYIOLIEM 3alpeTe B KpeauTHOW ncropun Knuenra
Ha JIeHb 3amnpoca bankoM B cooTBeTcTBUU ¢ MyHKTOM 4A.8 Hactosmux [IpaBun unpopmanuu o
HAIUYUU B KpeauTHoW wuctopuu Kiwmenrta cBemeHuid o 3ampere (cHATHHM 3ampera) bank
oTKa3zbiBaeT KJIMEHTy B 3aKJIIOYEHHUH JOrOBOpa MOTPEOUTENTHCKOro KpeauTta (3aiima), eciu Ha
TaKoOH JOTOBOP MOTPEOUTENHCKOTO KpenuTa (3aiiMa) pacmpocTpaHsercs 3ampeT. bank o0s3an
YBEJIOMUTh 3aeMIIMKAa B NUCbMEHHOW (opmMe 00 oOTKa3e B 3aKIOYEHHM JOroBopa
NOTPEOUTENBCKOTO  KpeauTa  (3aiimMa), Ha 3aKJIIOYEHHE KOTOPOTO  PacHpOCTpaHSETCs
JEHCTBYIOLIUH 3alpeT, C yKa3aHUEM MPUYUHBI 0TKa3a, IPEyCMOTPEHHON HACTOSIIUM IIYHKTOM,
HE T03/IHee OKOHYaHHUs pabodero MHS, CIEAYIOIIETo 3a JHEM MPHUHATHS pelieHus o0 oTkaze
3aeMIIMKY B 3aKIFOUYEHUH JOTOBOPA MOTPEOUTEIHCKOTO KpenuTa (3aiima).

4A.10. 3anper cunTaercs AEUCTBYIOIIMM B OJTHOM U3 CIEAYIOIIHUX CIy4aeB:

1) ecnmu B mHpOpMannH, NOTYYCHHOW M3 BCeX KBATH(DUIMPOBAHHBIX OIOPO KPEAUTHBIX
UCTOPHUH, COJEPXKUTCS XOTs Obl OJHA J1aTa Hayajla JCHCTBHS 3alpera Mpu OTCYTCTBUHU AAThl
Hayaja JIeUCTBUS CHATHUS 3aIlpeTa;

2) ecnu B uHGOpPMAIUH, MOJYYEHHON U3 BCeX KBaTU(UIMPOBAHHBIX OIOPO KPEIUTHBIX
UCTOpUIA, XOTSI OBl OJTHA JaTa Havajia JEeHCTBUsI 3alpeTa paBHA caMOM IMOCJIEIHEH Jare Haudasa
JNEUCTBUS CHATHS 3allpeTa WM IO3JHEE CaMOM IOCIEAHEW NIaThl Hadaua JEHCTBUS CHATHS
3armpera.

4A.11. B cinyyae, ecnu B MH(opMaIuu, NOJIy4eHHOM U3 BCeX KBATU(PHUIMPOBAHHBIX OI0pO
KpPEAUTHBIX UCTOPUH, 1aThl Hayajia IeUCTBUS CHATHUS 3allPEeTa, BKIIIOUEHHBIE B COCTAB KPEAUTHON
VCTOPUU Ha OCHOBAaHUM OJIHOTO 3asBJICHUS O BHECEHHM B KPEAWTHYIO HCTOPUIO CBEIECHHMM O
CHATUM 3ampera (ColepiKallero €IuWHble JaTy W BpeMs €ro ImoJadyu), HEe COBMAJAloT,
JEHCTBUTENBHON SBJIAETCS TOJBKO J1aTa Haydaja JEHUCTBUS CHATHS 3alpeTa, KOTopas HacTyluia
panee.

4A.12. FOpuauueckue U pU3NUECKUE JIMLA He BIpaBe TpeboBaTh HcnonHeHus KiinenTom
0053aTeNbCTB IO JOTOBOPY MOTPEOUTENBCKOTO KpeinTa (3aiiMa) B CIIEIYIOIINX CIIyqasX:

1) npu Hapymenun bankom TpeboBanus nmyHkTa 4A.8 Hactosmux [IpaBun u HamuuKMU Ha
JeHb 3akioueHust bankom ¢ KimmenToM gorosopa notpeOuTenbckoro Kpeaura (3aiiMa) cBeieHui
O JICHCTBYIOIIEM 3alpeTe B KPEeIUTHOW HMcTopuu Takoro KimeHTa, pacnpocTpaHsOIEMCS Ha
3aKJIFOUYEHHBIH ¢ HUM JOTOBOP MOTPEOUTENHCKOTO KpeanuTa (3aiiMa) B COOTBETCTBUU C MMYHKTOM
4A.10 Hacrosiuux IIpaBui;

2) npu HapymeHnH bankom TpeboBaHus MpeIoKEHUS epBOro NyHKTa 4A.9 HacTosImMX
IIpaBum.

4A.13. B cnyuae, eciii Ha JaTy 3ampoca, MpeIyCMOTPEHHOTO MyHKTOM 4A.8 HacTOSAIMX
[IpaBun, bankom cBereHuii o 3ampere (CHATHM 3alpeTa) B LENAX 3aKIIOUEHHs JOrOBOpa
MoTpeOUTENHCKOro 3aiiMa (KpeauTa), nHpopmaIms 0 KOTopoM ocrapuBaercs KimeHTom, B €ro
KPEAUTHON MCTOPUM COJEPKAINCH CBEIECHUS O ACHCTBYIOLIEM 3aIlPETE, PacIpOCTPAHAIOLIEMCS
Ha 3aKJII0YEHHE TaKoro J0roBopa MOTPEeOMTENbCKOro 3aiiMa (KpeauTta), nHGOpMalus 0 TaKOM
JIOTOBOpE MOTPEOUTENBCKOro 3aiiMa (KpeauTa) MOJUIeKHUT aHHYJIMPOBAHUIO T10 3asBJICHUIO
KnuenTa, HampaBiieHHOMY B O10pO KPEAUTHBIX UCTOpUM min baHky.
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4A.14. baHK TIp¥ HAIMYKUU OOCTOATENBCTB, YKa3aHHBIX B myHKTe 4A.13 Hacrosmux IlpaBun,
00s3aH B Teuenue 10 paboumx AHEH CO JHS MOJTY4EHHs 3ampoca OI0po KPEAUTHBIX UCTOPUH M
co JHs noaydeHus oT KimeHTa 3asBieHus 00 OCHAapUBaHMM COJAEpKaLIeWcs B KPEJUTHOM
ucTopurd WHPOpPMALMKM O JOTOBOPE IMOTPEOMUTENHCKOrO 3aiMa (KpeauTa), 3aKII0OUeHHOM C
KnueHnrom npu Hanuuuu AEWCTBYIOLIETO 3allpeTa, UCHPAaBUTh €ro KPEAUTHYIO HCTOPHUIO B
OCIIapUBaeMOW YacCTH, HANpPaBUB B OIOPO KPEOUTHBIX HCTOPUN CBEOCHHS O HEOOXOAUMOCTH
aHHYJINPOBaTh MH(OPMAIMIO O TAKOM JI0TOBOPE MOTPEOUTENILCKOTO 3aiiMa (KpeauTa).

S. IIpaBa u o0si3anHocTH Banka.
5.1. bank Bnpase:
5.1.1. JlocpoyHO B OJIHOCTOPOHHEM MOpPSJKE PAcTOPrHYTh JlOrOBOp U B3BICKATH BCIO

cyMMy 3aJJ0JDKEHHOCTH 110 J[oroBopy, B ciydasx:
5.1.1.1. HeucnonHEHUs WIM HEHAJJIeKAIIero ucrnoiHeHus: Kimuenrom ero o0s3arensCcTB
no JloroBopy, B YacTHOCTH, IO IIOTANICHUIO CYMMBI KpeauTa H yIUIaTe
MIPOLIEHTOB, a TAKXKE MHBIX IJIaTeKeH, MpeaycCMOTpeHHBIX B JloroBope;
5.1.1.2. neucnonnenuss KimeHTOM ero o0s3aTeNbCTB, MPETyCMOTPEHHBIX HACTOSIINMU
[IpaBunamu;
5.1.1.3. weucnosHeHuss KIIMEHTOM WHBIX YCJIOBHH, MPEeIyCMOTPEHHBIX B Jlorosope
u/vunu Hacrosmux [IpaBu.
5.1.2. OcyiecTBIsITh noraiieHue 3a/10;>KEHHOCTH u/vm MIPOCPOYCHHOU
3a10JKEHHOCTH B CIIEIYIOIIEH OUepEeTHOCTHU:
5.1.2.1. B mepBy0 oYepeasb — 33I0JKEHHOCTh 110 MTPOIICHTaM;
5.1.2.2. BO BTOpYIO ouepeib — 3310JKEHHOCTD 110 OCHOBHOMY JIOJITY;
5.1.2.3. B TpeTbIO OYepeh — CyMMY HAUMCIIEHHOW HEYCTONKHY,
5.1.2.4. B dYeTBepTyl oOuepelb — MPOLEHTHl, HAYHCIECHHBIE 3a TEKYIIUH MEePHOL
TIaTeXel;
5.1.2.5. B maATYyIO OUepeb — CyMMa OCHOBHOTO JIOJITa 32 TeKYIIUI MepuoI TUIaTexei;
5.1.2.6. B miecTyro o4epelb — WHBIC TUIATEXKH, MPEIyCMOTPEHHBIE 3aKOHOAATEILCTBOM
Poccuiickoii denepannu 0 moTpeOUTENHCKOM KPEIUTa WK J0TOBOPOM IO MPETOCTABICHUIO
KpenuTtHoit kapTh;

5.1.3. B cnyuae pactopxkenust JloroBopa bank Bnpase Tpe6oBath 0T KinenTta Bo3Bpata
3a10JKEHHOCTH M MHBIX PacXo0/10B, MpeaycMOTpeHHbIX B JloroBope u (unn) IIpaBunax;
5.14. [TponsBecT MpoOBEpPKY MPaBUIBHOCTH CBEJIEHUH, YKA3aHHBIX B 3asBICHUU. baHk

BIIPaBE OTKA3aThCSl OT WMCIOJIHEHUs OO0S3aTENBCTB MO JOTOBOPY M B OJTHOCTOPOHHEM IOPSIKE
pPacTOPrHyTh JIOTOBOP B Cilydae HempeaocTaBieHust KIMeHTOM TOKYMEHTOB, OATBEP K IAIOIINX,
yKa3aHHbIE B 3asBICHUU CBEACHUS, OO MPEJOCTABICHHUS UM HEJIOCTOBEPHBIX CBEIACHUN WIIH
MOJUIOKHBIX JOKYMEHTOB, a TAK)K€ B MHBIX CITy4yasiX, YCTAHOBJIEHHBIX (hefepaibHbIMU 3aKOHAMH,
Hactosmumu [IpaBunamu;
5.15. B cootrBerctBun ¢ m.2.4. Hactosumx IlpaBun cnuceiBaTh 0e3 pacropspKeHus
Kimenra co Cuera cyMMBI:
5.1.5.1. Bcex IlnmarexHbIX Oneparmii;
5.1.5.2. kommccuii, yctaHoBiieHHbIX Tapudamu banka,
5.1.5.3. daxThuecku  NPOU3BEACHHBIX  baHKOM  pacxoloB,  CBSI3aHHBIX  C
MPEIOTBPAIICHHEM HE3aKOHHOTO HWcmoib3oBanust KapTel, kak Jlepikarenem
KapThl, TaK ¥ IPYTUMH JTUIIAMU;
5.1.5.4. ommbouHo 3auncineHHble bankom Ha Cuer.
5.1.6. CriuceiBaTh CyMMBI, yYKazaHnHble B 11.5.1.5. [IpaBui, ¢ Apyrux 0aHKOBCKHX CUETOB
Knuenta B banke B coorBetcTBuM ¢ 11.2.4. HacTosiux [IpaBun u 3assnenuem Knuenra;
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5.1.7. 3abnokupoBaTh KapTy unm naTh pacnopsikeHHe Ha €€ U3bATUE MPU MPOBEACHUU
[Tnarexnoit Onepauuu ¢ ucnoias3oBaHueM Kaptel B ciyuae HapymeHus lepxarenem Kaprtbl
Hactosamux [IpaBui, HOpM eCTBYIOIIEroO 3aKOHOAaTeILCTBa Poccuiickoi denepannu;

5.1.8. ITo cBOEMY yCMOTpEHUIO NEPEBbINYCTUTh KiIMEHTY KapTy B CBSA3M C OKOHYaHHUEM
CpOKa JeMCTBHS KapThl C yJep:KaHHEM KOMHCCHM 3a OOCITYXHMBAaHHE B COOTBETCTBUU C
neiicryromumu Tapudamuy;

5.1.9. Ortka3zarp /[lepxatento B Bbimycke KapTbl, a B ciydasix, HpelyCMOTPEHHBIX
[MpaBunamu (wm npu ux HapymeHuun KimeHtom) mpuoctaHoBHUTH aeiictBue KapTel w/mmm
MPEKPATUTh KPEAUTOBAHUE.

5.1.10. Ortkazate Knuenty B 3axntoueHuu JloroBopa u Bbeimycke KapTel B ciiydae He
ykazanuga KimeHtom crnocoba HampaBieHHs YBEIOMJICHHI O coBepiieHHbIX Onepanusx c
ucrnosnb3zoBanueM Kaprsl.

5.1.11. [TpuoctanoButh wunu orpanuuuTh goctyn Komenra/[lepxkatens Kapter k
ucnosp30BaHuio KapTel B cinydasx U B Hopsijke, IpeaycMOTpEeHHBIM HacTosmuMu [lpaBunamu.

5.1.12.  VYcranaBnuBaTh OrpaHu4eHus Ha cyMMbl Onepanuii, mpou3BoauMbIx Kinenrom B
ceru Uutepuer, mo Kaprawm, e moaxmoueHssM k 3-D Secure mw MUP Accept.

5.1.13. bank BmpaBe oTka3aTh B MPOBEACHUU omepanuu mo cueTy Kiuenrta B ciydae,
ecnu y pa0oTHUKOB baHka BO3ZHUKAIOT IOJO3PEHUS, YTO OINEPalUsi COBEPIIACTCS B LEISIX
neranu3anuu (OTMBIBAHUS) J0XOJOB, MOJYYSHHBIX MPECTYIMHBIM MyTeM, WU (PUHAHCUPOBAHUS
Teppopu3Ma.

5.1.14. 3abnokupoBaTh KapTy, mpHOCTAaHOBHUTH WIIU IOJHOCTHIO/YACTUYHO OTPAaHUYHTH
noctyn epxarens Kaptel kK ucrons3oBanuio KapTtel B ciiyqasx:

- ocyuiecTBieHUs KIlMeHTOM CUCTeMaTUYeCKU W/WIH B 3HAUUTEIbHBIX 00beMax Onepauid, B
OTHOIIEHUH KOTOPHIX BO3HUKAIOT MOJ03PEHUS], YTO OHU OCYILECTBIISIOTCS B LEJIAX Jeralu3aluu
(OTMBIBaHHMSI) JOXOJIOB, MOJIYYEHHBIX IPECTYIHBIM MTyTeM, U (PMHAHCHUPOBAHUS TEPPOPU3MA;

- coBepuieHuss KIMEHTOM COMHMTENIBHBIX OIEpaluii, B YacTHOCTH, CBS3aHHBIX C
o0OecrieueHreM pacueToB "TeHEeBOro" WUropHOro Ou3Heca (HE3aKOHHBIX "OHJAWH-Ka3uHO" W
"oHnaliH-I0Tepei"), HeJNerajJbHbIX YYaCTHUKOB (DMHAHCOBOrO phIHKA (B TOM 4MCIE, JIMII,
HE3aKOHHO NPEeJIararoliiX yeayru GopeKc-IuiIepoB, OpraHn3aTopoB "(UHAHCOBBIX mupamMuna"),
a TaKXke B LEJISIX COBEpIICHUs omnepauuid B "KpUNTOBAIIOTHBIX OOMEHHMKax'"; omepaiuil c
IPUMEHEHHEM He MPUHAJIeKAIIEro OaHKy CIIEUaIbHOr0 MPOrpaMMHOI0 0OeceueHus;

- BbIHECEHHE apOUTPaXKHBIM CYJIOM CYyA€OHOr0 aKTa O BBEJCHUHU B OTHOLIEHUHU KIMEHTa
110001 U3 mporenyp OaHKPOTCTBA IpakJaHUHA, NPeTycMOTPeHHbIX DeepanibHbIM 3aKOHOM OT
26.10.2002 Ne 127-®3 «O HecocTosATENHHOCTH (0AHKPOTCTBE)».

5.1.15.  Ortxkazath B Bbliaue KapThl B ciydyae ecinu y COTpyJHHKOB baHka BO3HMKArOT
nono3penus, uro Kapra odopmisiercs Ha nojacTaBHbIX Qu3ndeckux Jsui ("mpomos") B
UHTEpecax pacyeToB HEJOOPOCOBECTHBIX YYAaCTHHUKOB XO3SIMICTBEHHOW JEATENIHOCTH, a TaK¥Ke
€CJIM y COTPYIHUKOB baHka BO3HHMKaIOT Mojo3peHus, yto KapTra oTKpbIBaeTCs UIsl COBEpLICHUS
orepanuii B HENsAX Jeralu3aniy (OTMBIBaHUS) J0X0/10B, OJYYSHHBIX MPECTYNHBIM MyTeM, WU
(bUHAHCUPOBAHUS TEPPOPU3MA.

5.1.16. B mo0o0ifi MOMEHT MNPUOCTAHOBUTH MPOBEJCHHUE PACXOIHBIX/TIPUXOIHBIX
onepanuii mo CueTy B ciydae BBIHECEHUS] apOUTPAKHBIM CYJIOM Cy/eOHOTO aKTa O BBEJCHUU B
OTHOIIEHUM KJIMEHTa JI000H H3 mporenyp OaHKpPOTCTBAa TpakJaHWHA, IMPETyCMOTPEHHBIX
®denepanbHbIM 3aK0HOM OT 26.10.2002 No 127-D3 «O HecocToSITeNbHOCTH (OAaHKPOTCTBE)».

5.2. baunk o6s13aH:

5.2.1. B rteuenne 5 paboumx gHel ¢ narbl npepoctasieHus Kiuentom 3asBieHus B
bank, mubo akuenrtoBath 3asBineHue Knuenrta, uzroroButh U npenocraButh Knuenty Kapry,
koHBepT ¢ [IMH-konom, mpoundpopmuposats Knuenra o Homepe ero Cuema, 1ubo OTKa3aTh B
aKIIenTe;
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5.2.2. O0GecneunTh exemecsyHoe (opmMupoBaHue HHGOPMAIIMU O 3aJ0DKCHHOCTH
Knuenra, B xKOoTOpoi oTpakaroTcss cyMMbl OCHOBHOTO J0OJTa M OOSI3aTENBHBIX OYEPEIHBIX
maTeXe mo KpeauTy, He mo3aHee 10(aecsaTH) KaleHIapHBIX THEH ¢ MOCIASAHEH pacueTHOH
natel. Takas uHpOpMaIus npenocTasisercs Kimenty npu ero audaHoM obpaieHnu B bank wim
nmocpencTBoM cucreMbl «SMS  — wuHbo»/ «Kpenut-undo», npu 3akmoueHun KimeHToMm
JIOTIOTHATEIIFHOTO COTJIAIICHHUS HA TaKYyIO YCIIYTY;

5.2.3. Yeenommsate [epxkarens Kapter 060 w3menenmm I[lpaBun w/wom Tapudor B
COOTBETCTBUH C 11.2.6. HacTosmx [TpaBui;

5.2.4. PaccmatpuBath nperensuonHoe 3aspienue Jlepxxarens KapTsl, mpenoctaBieHHOe
B bank B cooTBeTcTBUM C pazgenom 8 Hacrosmmx [IpaBui, ¥ AaTh MOTUBUPOBAHHBINH OTBET B
teuenre 30 KaJeHIApHBIX JHEW cO JHS NpuemMa Takoro 3asBieHuss bankom. B ciydae
BO3HUKHOBCHHUS CIIOPOB, CBSI3aHHBIX C UCHOJb30BaHWEM KapTel i OCYIIeCTBICHUS
TPAHCTPAHUYHOTO TMEPEBOJIa JICHEXKHBIX CPEACTB, baHK paccMaTpuBaeT BbIIICYKa3aHHOE
3asiBJICHHE B TeueHre 60 KaJeHIapHBIX THEH CO JHSI MPUeMa TaKoro 3asiBIeHUs baHKoM.

5.2.5. OcymectBnsate brnokupoBanue KapTbl 1m0 MUCEMEHHOMY 3asBICHHUIO A IO
ycTHOMY oOpamienuto epxkatens Kaprel, 3asBIeHHOMY B MOpSIKE, MpeaycMoTpeHHoM 1. 9.1.
Hactosauwmx [Ipasu;

5.2.6. Coxpanste B TaiiHe cBeneHus o Jlepxkarene KapTel M 0 coBepuiaeMbIX UM
Onepanusix;
5.2.7. IIpencrasmsare cBenenus o Jepxkarene KapTel 1 0 coBepiaeMsIx UM ONEpanusIx

TPETbUM JIMLIAM TOJBKO B TMOPSJIKE, YCTAHOBIEHHOM JEWUCTBYIOIIMM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu.

6. IIpaBa u 00513aHHOCTH KJIHEHTA.

6.1. Kuuenrt Bnpase:
6.1.1. Kiment BrpaBe mpekpaTuTh jaeicTBrEe KapThl, BHITYIIEHHONH HAa €ro UMs WM UM €T
IIpeJICTaBUTENS, IepeaB B baHk cooTBeTcTBYIOLIEE 3asBICHUE HA IPEKPALLEHUE IEHCTBUS KapThl;
6.1.2. Hocpouno pactopruyth Hactosmuii loroBop, mpeaynpeauB o6 stom bank B
NUCbMEHHOM BHJe He MeHee ueM 3a 30 (TpuAauaTh) KaJeHJApHBIX JHEH 10 IMpenojaraeMoi
JaThl PAcTOP’KEHUs, YIUIATUB CyMMY, HEOOXOIMMYIO AJI IOJHOTO JOCPOYHOTO MOTalleHus
3anoikeHHocTH 110 [loroBopy;

6.1.3. Hcnonw3oBate Kapty mst coBepiienus Onepanuii B cooTBeTcTBUM ¢ [IpaBunamu,
noakiarouath k Kapre 3D-Secure, 1pyrue 10N0IHUTENbHbIE YCIYTH U CEPBUCHI;

6.1.4. [TosryunTs BeIMKCKy 1o Onepanusam, npoBeieHHbIM 110 CYeTy KIHEHTa;

6.1.5. 3abiokupoBaTh KapTy, oOparuBmiuch 1o Tteneponam banka 8-800-100-3422,
8 (4112) 34-22-22, 8 (4112) 42-47-05 (Kpyri0CyTOYHO), COOOIINB KOJTOBOE CIIOBO;

6.1.6. 3ampammBarh 1yOnMKaT BBITUCKHU 3a J000H HeoOxonumblil [lepxkarento KapTol

paC‘-IeTHHﬁ nepruoa, a TakKC MHBIC NOKYMCHTHI, IMMOATBECPKAAOIINWEC MPABOMCPHOCTh CIIMCAHHUA
bankom ACHCIKHBIX CPCACTB CO CBOCTO CUCTA,

6.1.7. B cnyuae Hecormacusi ¢ mH(popManuen, comepkaimeiicss B Bbimucke mo Cuery
oOpamtatbest B baHk ¢ mpereH3ueil B COOTBETCTBUU ¢ pa3zesnoM 8 Hactosimux [IpaBui;
6.1.8. OO6pamarbest B bank ¢ 3asBneHneM o nepesbinycke KapThl Mo ucTeueHUn cpoka

€C IleI‘;ICTBPISI; B Cliy4ac YTepI/I/Kpa)KI/I/ HU3bATUA, 4 TAKKC B MHBIX ClIydasaX, KOrJa JanpHelee
HCITIOJIB30BaHHUEC KapTLI CTaJI0 HCEBO3MOXHBIM (BCJ'IeJICTBI/Ie pasMarHn4vBaHUs MarHUTHOM
IIOJIOCHI, ,Z[C(I)OpMaI_[I/II/I 0o HapyHmCHUA HEJIOCTHOCTHU IJIACTUKA U T.H.);

6.1.9. W3MeHATh KOJJOBOE CJIOBO, OOpAaTUBIINCH C TUCbMEHHBIM 3asBJIeHUEM B baHK.
6.2. KuaueHr o0si3an:
6.2.1. [Ipu 3amonmHeHwn 3asBIEHUS YKa3aTh JOCTOBEPHYIO HHGpOpMaIHio O cebe.

3akmovast JloroBop, KnueHT rapantupyer, uro Bcs MH(pOpMalus, MperocraBieHHas baHky,
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ABIIIETCS BEPHOM, MOJIHOM M TOYHOU, KimeHT He CKpbUT 00CTOSTENHCTB, KOTOPbIE MOTJIN Obl B
CIIy4ae WX BBIICHEHUS HETaTUBHO MOBIUAThH HA pellieHrne baHka 3aKIF0unTh J10r0BOD;

6.2.2. [Ipu momydeHun KapThl 00s13aH B MPHUCYTCTBUH paboTHUKA baHka pacmucaThes
[IAPUKOBOM PYYKOH Ha CHENHMAIbHOW TMOJIOCe, PACIOIOKEHHON Ha o0paTHO# cropone KapThl.
OO6pa3zen NOAIUCH CIYKUT 715 uaeHTuukanuu Jep>xkaress KapThl IPU COBEPILICHUH OTepaIuil
¢ ucnons3oBanueM Kaptel. OTCyTCTBHME WM HECOOTBEeTCTBHUE moamucu Ha Kapre sBusercs
3aKOHHBIM OCHOBaHUEM i1 OTKa3a B mpueme KapTbl K OOCIYy)KMBaHHIO U €€ U3BIATUS W3
oOparmeHus 63 Kakux —TM00 KOMIICHCAIIMOHHBIX BBITLIAT;,

6.2.3. O3znakomutbes ¢ [TamsaTkoi "O Mepax 0€30MacCHOTO MCIOJb30BaHUS OAHKOBCKHUX
kapt" (IIpunoxxenume Nel Hactosmux IlpaBun) M pyKOBOACTBOBATBHCS €0 B IIPOLIECCE
ucnons3oBanuss Kaprtel. [lpennpuHumarh Bce pasyMHBIE MeEpbl Ul MPEAOTBpAlllEHUs
yrepu/kpaxu/ u3bsaTas KapTel UM €e HECAaHKIIMOHUPOBAHHOTO UCIIOIB30BAHUS, HE TIEPEIaBaTh
ceoro Kapry u /umm I[IMH-kon, He coobmats [IMH-kox u koasl goctymna (KOJOBOE CIIOBO,
yKkaspiBaeMoe JlepkarteneM KapTel B 3asBICHUHM) TPETbUM JHIaM. B 1emsx Oe3omacHoCTH
Hepxatens kapThl 00s13aH xpanuth [IMH-koz (3amucanHblil Ha 1H000H HOCUTENb) OTAEIBHO OT
Kaptel. Onepauuu ¢ wucnonb3oBanuem [IMH-konma, a Takke AMHAMUYECKOTO Naposis MpuU
npoBeneHnH pacuetoB B cetu Mutepuer no 3-D Secure, MUP Accept, sBasSonmxcs aHaI0roM
COOCTBEHHOPYYHOW moxnucu Jlepkatens, NPU3HAIOTCS COBEpIICHHBIMH J[lepkaTeneM u
OCIIApUBAHUIO HE mMojuiexaT. KIMEeHT HeceT OTBETCTBEHHOCTh 3a coBeplieHHble Orepalui,
noaTBepkacHHble noanuchkto win [IMH-xkogom /[lepxkarens, AMHAMUYECKMM NApOJIEM B
nporpamme 3-D Secure, MUP Accept, Tak U cBsi3aHHBIE C 3aKa30M TOBapoB (padoT, yCIyT,
pe3yJabTaTOB UHTEIIEKTYAIbHOM JEATEIHHOCTH) MO MouTe, TenaedoHy win yepes3 cetb MutepHer
(B ToM umcie B ciydae mpoBeneHus ganHbix Omeparuii 6e3 3-D Secure, MUP Accept
BCie/icTBUE HenoakIoueHus: Kientom nanHoi yciyru cornacHo 1.6.2.17. [Ipasun);

6.2.4. [Tonyuats uHpopmanuo 06 Onepanusx, o0 ocTaTKe U JBUKEHUH CPEACTB IO
Cuery B nopsiike, ykazaHHOM B pazzene 8 [IpaBui.

6.2.5. Coo0muTh 0 HecaHKIMOHMpoBaHHOU Omepanuu B bank nmo Tenegonam: 34-22-
22, 8-800-100-3422 B Hanbosee paHHUH U3 CICTYIOIINUX CPOKOB:

6.2.5.1. HE MO03/IHee JHs, cIeayrolero 3a aHeM (opmupoBanus bankom Beimucku mo
Cuery, conepsxaieid nHQpOpMaIMIo 0 TaKOW HecaHKITMOHUpoBaHHON Kinentom Onepariuy;

6.2.5.2. HEe TO3[Hee AHs, CIEAYIOIIero 3a JHeM monydeHust oT baHka coolmieHus o

COBEpUIEHUM ONEpallliyd C HCIOJb30BAHUEM JUCTAHIIMOHHBIX KaHAJIOB HWH(POPMHUPOBAHMS,
yKa3aHHbIX B II. 8.2. [IpaBui;

6.2.6. [TucekmenHo B TeueHue S5 paboumx aHed uHpopmupoBarh bank B ciydae
U3MEHEHUs CBECHUH, YKa3aHHBIX B 3asBIE€HUU Ha Bblnauy KapTel, a Takke 0 BOBHUKHOBEHUH
UHBIX OOCTOSITENILCTB, CIOCOOHBIX MOBIMATH Ha BbIMOJIHEHHE KilMeHTOM 00s3aTeNnbCcTB MO
JHoroBopy. baHk oTmpaBisieT KOpPpecHOHICHLMIO Ha MOcieIHUM Hu3BecTHbIM baHky anpec
Knunenra;

6.2.7. [Tpekpatute wucnonb3oBaHME W BoO3BpaTUTh KapTy B baHk mnpu mnomydyeHuu
yBepomiieHus baHka o HeEoOXOIMMOCTH MHpeKpaTuTh Hcnoib3oBaHue KapTtel B Teuenue 10
KaJIeHJJapHBIX JTHEH ¢ 1aThl OJYYEHUS YBEIOMIICHUS;

6.2.8. B cnydae yrparsl Kaptel m (unm) ee ucnonb3oBaHus 0e3 J0OPOBOJIBHOIO
cornacust Knmenrta, KnueHt o0s3aH HampaBUTh COOTBETCTBYIOIIEe yBenomiieHHe baHky B
nopsiike, npemxycMoTpeHHOM Pasmenom 9 Hacrosmmx [IpaBui, He3aMeIMTENFHO TIOCHE
oOHapyxeHus ¢dakta yrpatel KapTel u (Win) ee ucnoib3oBaHus 0€3 TOOPOBOIBHOTO COTTIACHS
Knuenrta, HO He mo3aHee NHA, CIEAYIOLIEro 3a JHEM IMOoJydeHus oT baHka yBegomieHHs O
coBepuieHHON Omnepanuu B nopsiike, npexycMoTpeHHoM Paznenom 8 nactosmux Ilpasui. Ilpu
HapymeHun KimeHToM yka3zaHHOro cpoka yBenomsieHus banka, bank He Bo3Mmemaer KimeHty
CyMMY OIlepaluu, CoBepIIeHHOM 6e3 cornacus Knuenra
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Kimuent o0s3aH mOATBEpAUTH YyCcTHOE cooOmenue o0 yrpare Kaptel u (uom) ee
UCTOJB30BaHUN 0e3 100poBosibHOrO cornacusi KimeHTa TNHCHMEHHBIM —3asBICHUEM C
U3JIO)KEHUEM  OOCTOSITENIbCTB  YTEPU/KpaKu/m3bATusA,  coBepuieHuss  Omepanuii  6e3
no0poBoabHOTO coryacust KimeHnta B Cpok HeE IMO3JHEE CIIEAYIOLEro pabodero JHs IOcie
ycTHOro oOpareHus B bauk;

6.2.9. [Ipu oOuapyxenun KapTel, panee oObsiBieHHOW KimMeHTOM yTepsSHHON WU
YKpaJeHHOM, HemeaJeHHO HH(popMupoBaTh 00 3ToM bank, He wucnonb3oBath Kapty nis
coBepuieHust Omepanuii ¥ BepHYTh ee¢ B baHk B Teduenue 5 (mATH) pabouymMx IHEW mocie
OOHApYyXCHHUS;

6.2.10.  Cosepmats Omnepauuu ¢ cobmofeHreM TpeOOBaHUHN, MPEIBIBIAEMBIM K TaKUM
OnepauusM JIEHUCTBYIOIIMM 3aKOHOJATENbCTBOM U HacrosimuMu [IpaBunamu. CoBepuiath
pacxogusle Omepanuu ¢ wucnonb3oBanueMm Kaptel B mpexpenax IlmatexxHoro iumuTa, He
nomyckaTe CBEpXJIMMUTHOM 3al0iDKeHHOCTH. 3a CBEepXJIMMUTHYIO 33J0JKEHHOCTh KitneHT
OIJIAUYMBAET HEYCTOWKY B pazMepe, npeaycmoTpenHoM JloroBopom u/mmu Tapudamu;

6.2.11. Hepxatens KapTsl 00s13aH HecTu (PMHAHCOBYIO OTBETCTBEHHOCTD 34!

6.2.11.1. Bce Omepauuu, COBEpUICHHbIE C WCHOJb30BaHWEM KapTel, B TOM dmcie

JIOTIOTHUTEILHOMW, B TEUEHHUE €€ CpoKa JIeUCTBUA U /WM 10 JHS Bo3BpaTa KapTel B
bank BKIIOYUTEILHO;

6.2.11.2. Bce Oneparnuu, COBEPIICHHBIC C UCIIOIb30BaHUEM KapThl TpETbUMH JIMIIAMH, 10

JHSI, CIIEAYIOUIETO 3a JIHEM IIoJNydeHHs bBaHKOM NHChMEHHOTO 3asiBICHUS
Hepxatens kapTel 00 yTepe/kpaxe/m3patuu KapThl BKIIOYHTENBHO, a 3a
Onepanuy, coBepiieHHbIe 0€3 ABTOpU3ALNH, - B TeUEHUE 45 KaleHIapHbIX JHEH
nocie nojay4yeHus: baHkoMm yka3aHHOTO 3asBIIEHUS BKIFOUUTEIBHO;

6.2.12. CaMocTOATENBHO pa3pelliaTh C HaJOTOBBIMU OpraHaMU BCE BOIIPOCHI, CBSI3aHHBIE
C HAJIOT000JI0)KEHHEM TTOCTYIAIOMINX Ha €r0 CYET CYMM;
6.2.13. OcymiecTBisITh TMoramieHue 3aJ0/KeHHOCTH, BKiIro4as moramieHue OCHOBHOTO

JI0JITa, YIUIaTy HA4MCIEHHBIX IPOLEHTOB 3a IMOJIb30BaHUE KpeauToM, KOMUCCUHM, HEYCTOMKH U
MHBIX TUIaTeXel, mpenycMoTpeHHbIX B JloroBope u (mnn) Hactosummx [IpaBuiax;

6.2.14. Bosmemats banky B 0€3yclIOBHOM TOpsIKE CYMMBI JEHEXHBIX CPEJICTB,
omnbo4Ho 3auncienusle bankoMm Ha Cyer;
6.2.15. CoxpaHsATh BCE JOKYMEHTHI, Kacarollhecs BHECEHUS/TIEPEUNCICHUS EHEKHBIX

cpeacts Ha Cuyer, B TEYCHHE BCEro Cpoka JeiicTBus JloroBopa, co AHS COCTAaBICHHS TaKHX
JIOKYMEHTOB M IIPEOCTAaBIATh UX MO TpeboBaHMio baHka;

6.2.16. [TpencraBnsars banky mo mepBomy TpeOOBaHHMIO HEOOXOAMMBIE TOKYMEHTHI, U
CBEJIeHUs, Kacarolecs IarexecrnocooHoctn KiueHra, B TedeHHe BCero nepuoaa JercTBus
HoroBopa;

6.2.17. [Tonkmouuts 3-D Secure, MUP Accept B nenp momydenuss Kaprel, mepenas
3asBliCHHME Ha TPEAOCTaBICHHE JaHHON yciyru 1o (opMme, ycTaHoBieHHOW baHkoM.

[ToaxmroueHnue Kaptsr K
3-D Secure, MUP Accept ocyriecTBisieTcs: OeCIIaTHO.
6.2.18.  PerymspHo oOpamatbcsi B baHk 3a moiydeHueM cBeJeHHH 00 M3MEHEHUSX U

JIOTIOJTHEHHSX, BHECEHHBIX B Hactosimue [lpaBmna. [locemenne KimeHTOM COOTBETCTBYONIMX
pasnenoB caiita banka www.albank.ru (conepxammx uHpopmaruio o aeicTByronmx [IpaBuax,
a TaKKe O BCTYMAIOMIUX B CHIIy M3MEHEHUSX W JOMOJNHEHHsX B lIpaBmia) mpupaBHHBaeTCS K
oOpamienuto Knuenra 3a cooTBeTcTBYIOIIEH HHPOpMalueil HemocpeIcTBeHHO B baHk.

6.2.19. BeimonusaTe uHBIE TpeOoBaHuUs, MNpeAycMoTpeHHble B JloroBope u (Wim)
Hacrosmux [IpaBumnax.

7. IHopsinok pacyeros.
7.1. 3a ocymiecTBieHHe omepanuii ¢ ucnoib3oBaHueM KaprTel u obcmyxuBanue Cuera
Knuenrta ¢ wucnonb3zoBanneM KapTel BaHK B3MMaeT KOMHCCHIO B pa3Mepe, yCTaHOBJIEHHOM
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Tapudamu banka, tapudamm mexmyHapoaHO# miatexxHod cuctembl VISA wmmum Mastercard,
MUP u JCB, tapudamu apyrux OankoB. Crucanue xomuccuii bankoMm ocyimiecTBisieTcst B
nopsiake 1. 5.1.2.6. IlpaBun He mo3aHEE OJHOTO KaJE€HJIAPHOIO TOJla CO JHS COBEPIICHUS
oneparuu Kimmenrom mo Cyery, ecnu WHOU Cpok He ycTaHoBlieH Tapudamu banka,

7.2. Ilpu mnoctymieHur B baHK TMUIaTeXHBIX JOKYMEHTOB Ha 3aUMCICHHE JCHEKHBIX
cpeactB Ha Cuer Knmenta, bank nmpou3BOAHUT 3auuclieHHE HE MO3/HEE CIEAYIONIero pabouero
IHS OT JaThl MNPOBEACHUS omepanuu mnomnoiHeHus Cuera WM MOCTYIUIGHHUS CPEICTB Ha
KOppecHoHIeHTCKU cueT banka. baHk BIpaBe He NpPOU3BOJIWTH HCIIOJIHEHHUE IUIATEXKHBIX
JOKYMEHTOB O 3auuCIeHMHM JeHEeXHbIX cpenctB Ha Cuer Kimenra, eciu colepikaHue
IUIATEKHOTO JOKYMEHTA OYEBHIHO CBHJIETEIBLCTBYET, YTO OMEpAIHsl OCYIECTBIIETCS B PaAMKax
peIpUHUMATEILCKOM nesTenbHocTH Kinenra;

7.3. umem cnucanus cpenctB co Cuera Kimenrta cuuTaercs J€Hb MOCTYIUICHHS H
00paboTku uHGOpPMalMU 1O COBEPUICHHOW omepanuu B cucteMe [IpoleccMHroBoro ImeHrpa
banka, He3aBHCHUMO OT (haKTUIECKOH TaThl COBEPIICHHS OTIEPAIINU;

7.4. llpu CHSATUM HaTUYHBIX JCHEKHBIX CPEJACTB B OaHKOMaTaXx M NYHKTaX BBIJAYH
HAJIMYHBIX, HE MPUHAAISKAMX baHKy, 1onorHuTeNbHO K KoMuccnn banka (cormacno Tapudam
banka) Mo)keT B3MMaTbcsd KOMHUCCUS OaHKa — BiaJenblla MYyHKTa BBIJAYM HAJIHYHBIX WIH
OankoMara;

7.5. B cootBerctBuu ¢ [IpaBunmamu MexayHapoAHOW TuiaTexHOW cucteMbl VISA wiu
MasterCard, MUP u JCB bank 00si3aH OIUIaTUTh BCE MPEICTABICHHBIC K OIUIATE OINEPAIH,
coBepuieHHble Jlepkarenem (WM TpeThUMHU Jniamu) mo KapTe WM C HCIOJIIb30BaHHEM €€
PEKBHU3UTOB;

7.6. B cnyuae, ecnu Bamota (Cuera OT/IMYaeTcs OT BalOTHI, B KOTOPOW COBEpIlIEHA
Omneparnusi, CMCaHue JEHEKHBIX CPEACTB MPOU3BOIUTCSA MO MPETyCMOTPEHHOMY ISl TaHHOU
omepaiuu  kypcy banka Ha gnaty cnucanus. Ilpu stom JIOKyMEHT Mo omepauuu ¢
ucnonp3oBanueM Kaptel, momyyaemblii baHkoM OT MeXayHapoaHOM miaTexxHoi cucteMsl VISA
win MasterCard, MUP u JCB coxepXuT 5KBUBaJIEHT CYMMBbI ONEpald B BalioTe,
UCIIOJIB3YEMOM  IUIATE)KHOM  CHCTEMOM, M  PACCUMTAHHOM €K 10  CaMOCTOSITENIBHO
YCTaHOBJIEHHOMY Ha Jary omepanuu Kypcy. @aktudeckas cnucanHas co Cuera cymma MOKET
OTJIIMYATHCS OT CYyMMBI, TIEPBOHAYAIILHO OJIOKUPYEMOH PH ABTOpPHU3AITUH.

8. TMopsiaok undpopmupoBanus 060 Onepauusx. CiopHblie onepanuu

8.1. bank wuHbpopmupyer Kimenta o coBepmenun kaxiaod Omnepauun c
HCIIOJIb30BaHUEM 3JIEKTPOHHOTO CPECTBa IJIaTeka MyTeM npenocrasiieHus Beimucok no Cyery.

Beimmucka mo Cuery dopmupyercs baHkoM He3ameUIMTENbHO 1O Mepe COBEPLICHHS
Onepanuii, HO HE Mo3Hee paboyero AHs, CIEAYIOLIEro 3a JHeM coBepiieHus Omneparuu. [Ipu
stoM KimeHT coryaceH ¢ teM, 4ro B Beimucke MokeT ykasbpiBaTbhecs Omepanus ¢ yKazaHHUEM
CyMMBl Ha MOMEHT ABTOpPH3allud U CYMMbl Ha MOMEHT €€ COBEpILEHHUS, B TOM 4HCIE
OTJIMYAOIIENCS OT CyMMBbl HA MOMEHT ABTopu3anuu. B yka3anHoM ciydae cymmon Onepanun
IIPU3HAETCS CyMMa Ha MOMEHT coBepIIeHnst Onepannm.

Beimucka no Cuery mpenocraBisercss bankom mo mepBomy TpeboBanuio Knuenra B
oducax obcnmyxkuBanus baHka B TedeHue ycTaHOBIeHHOro baHkom BpemeHu paboThl oduca.
Bank taxxke obecneunBaeT KimmenTaM BO3MOKHOCTh TOJIYYUTh AOCTYH K BhInucke mocpeacTBoM
JTUCTAHIIMOHHBIX KaHAJIOB OOCITYKMBaHUsI, IepeUnciIeHHbIX B I1. 8.2. [IpaBut.

Ob6s3anHocTh MO MHpOpMHUpoBaHUI0 Kimenta 06 Omnepanusx myTeM MNpeaoCTaBICHHS
Boemucku cumrtaercs ucnoiaHeHHoW bankom B MomeHT QopmupoBanusi bankom Brinmucku.
KnueHt cumrtaercs moayduBIIMM cooOIIeHHe o coBepiieHuu Omepanuu ¢ MOMEHTa, KOrja
Brimucka nomxHa ObITh ostydeHa Kiinentom, HecMOTps Ha To, uTo KiMeHT He sSBUJICS C LEeNbio
noiy4eHus: Beimucku, copmupoBanHoit bankoMm.
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8.2. B ciyuae ucnonp3zoBaHus KiMEeHTOM AMCTAaHIMOHHBIX KaHAJIOB OOCITY)KHBaHUS,
unpopmupoBanue Kimenta 00 Omnepanusx MOXKET OCYHIIECTBIATHCS — JOMOJHUTEIHHO
CJIEAYIOIIMMU CIIOCOOaMMU:

8.2.1. bankomar. IlpenocraBnenue MHGOpPMALUU MyTeM (OPMHUPOBAHUS BBHIMHUCKU IO
Cuery nocpeacTBoM 0aHKOMaTa, OCYLIECTBISAETCS NP YCIOBUM ayTeHTH(uKkanuu Kiuenra no
[IMH-xony. B BeImucKe, npegocraBisieMoil yepe3 bankomar, OTpakaroTCs MOCIEIHUE IECATH
Omnepanuii o Cuery.

8.2.2. B caywae wucnonwp3oBanus Knuenrom «ADb-onnaitn» - mnpenocraBieHue
uHpopmanun 06 Omnepauusax ocyiecTBisercss myreM (opmupoBanus Bemmucku no Cuety c
ucrnonb3oBaHueM (QyHkuuonana «ADb Ownnaitn». Beimucka, copmupoBannas B «ADb
Onnaiin», MOXKeET OBITh HallpaBjIeHa Ha aipec MICKTPOHHON MOYTHI, YKa3aHHbIN KinenTom.

8.2.3. B ciyyae TMOAKITIOYCHHS YCIyrd «YBEIOMIICHHE 00 OlepamusX IO CYETY» -
UH(GOPMHUPOBAHUE O COBEpUIEHHOW Onepanuu OCyIIeCTBIsETCs IyTeM HampasieHus Push-
yBepomieHuit/SMS-coobmennii. Ilpu 3tom o6s3anHOCTH, banka mo wHbopMHpoBaHHIO 00
Omnepanui CYATACTCSA KCIOJHEHHOW C MOMEHTa HampasieHus Push-ysemomienuit/SMS-
cooOmieHnii Ha HOMep MoOmIbHOrO Tenedona Poccuiickoro omepatopa CBSI3M, YKa3aHHBIN
Knuenrom B oiHOM U3 GopM, ycTaHOBIeHHbIX bankom (3asBieHue, yepe3 bankomar u 1.11.).

8.3.  KimeHt 00s3yercsi IpeANpUHIMATE BCE OT HETO 3aBUCSAIICE B IENAX IMOITyYCHHS
uHpopmanuu o0 omepauusax, Hampasisiemod bankom B coorBerctBum ¢ m.8.1.. 8.2. IlpaBui.
KnmeHnt 00s3aH He peke OAHOTO pa3a B CyTKH MPOBEPTHh BHIMHMCKY MOCcpeicTBOM OOpalieHus B
bank nim ¢ ucnonap3oBaHue AUCTAHIIMOHHBIX KaHAIoB oOciyxuBanus (1. 8.2. IlpaBuin), a Takxke
nocrymnatone ot banka Push-yeemomnenus/SMS-cooOmienust (B ciaydae HOAKIIOYCHUS
Knuenrom yciayru «YBenomieHue o6 onepaunusax 1o cyery»). KiueHrt cornamaercst ¢ TeM, 4To
yBenomiieHre 00 Omeparuu B JI0O0M Cllydae CYMTACTCS MOJIyY€HHBIM UM B Hamboliee paHHUMA
10 BPEMEHU CPOK B 3aBUCUMOCTH OT CI10C00a MHPOPMHUPOBAHUS:

8.3.1. c mMomeHnTa oTpaxenus Oneparuu B BeIucke mo Cuery;

8.3.2. B cmyuae noakiroueHuss KinueHtom yciayru «YBeAOMIIEHHE MO ONEpalusiM» - ¢
natsl nonyuenus: Knuentom Push-yBenomnenus nocpeactsoM MoOUIBHOTO MpHiiokeHust «ADb-
OHJIafH», HO HE MOo37Hee 3-X YacoB C MOMEHTa JocTaBku Push-yBepomiieHus mo JaHHBIM
nH(popMallMOHHON cucTeMbl banka n1bo ¢ natel nonyuenust Kinuenrom SMS-coobmienus banka,
HO HE MO3JHee 3-X YacoB C MOMEHTa OTmnpaBku SMS-coobuieHus baHkoM Mo JaHHBIM
nH(pOpMallMOHHON cucTeMbl baHka.

8.4.  KuimeHT npuHHMMaeT Ha ceOs pUCK YOBITKOB, a baHK He HeceT OTBETCTBEHHOCTH B
Clly4asix HEeBO3MOXKHOCTH o3HakomuieHus Kimenrom ¢ Beimuckoit/ Push-yeenomnenusmu/SMS-
COOOLIEHUAMHU 10 MpUYMHAM, He 3aBHcAIMM 00 baHka (Hampumep, HpU OTKIIOUEHHUH
aboHeHTCcKoro HoMmepa tenedona Kimenra, oTkimoueHun cetu «MIHTepHET»), a paBHO B ciydyae
oTka3a KnmeHnra or o3HakomieHus ¢ uHpopmanueil o copepiieHHoH Omnepanuu MocpeacTBOM
Bermucku/Push-yBeromnenuit/SMS-coo0iieHuit

8.5. bank He HeceT OTBETCTBEHHOCTHM 33 MCKAKEHHE OTIPABICHHOW KIHEHTY
uH(popMaluu 00 onepanuy WM HECAHKIIMOHMPOBAHHBIM JOCTYN K HEW NMpH Iepenade 1o CeTH
WNuTepHeT Ha yka3zaHHbIM KiMEHTOM 3JIEKTPOHHBIN ajpec, a TakkKe 3a HECBOEBPEMEHHOE €€
nonydeHue Kinuenrom. B ciydae menmomydeHuss uapopmannu o0 oneparuu, HampaBJICHHONW 1O
cetu Unrepuer, Kiment nomxken obparuthest B bank. Ecnu KimeHT ykinonsieTcs ot nmoixydeHus
uHpopmanuu 00 omnepauuu, bank cunTaer, uro KiwmeHT OblT HaanmexamuMm o00pazoMm
npouH(opMupoBaH 06 onepanusix no Cuery.

8.6. KimeHT mocTaBieH B M3BECTHOCTh M MOHHWMAET, YTO BBIMUCKU 1m0 CUeTy u/mim
KopcueTy baHka B ciyyac BO3HMKHOBEHHS CIOpa SBJISIOTCS OCHOBHBIMH JI0Ka3aT€IbCTBAMH
ocymiectBiaeHus Onepaiuu (CucaHue, 3a4nuciIeHue JICHSKHBIX CPEJICTB).

8.7. B ciyuae necornacust Kiinenta ¢ undopmanueit, ykazanHoi B Boinucke 1no Cuery
Knuenrta, Knuent umeer mpaBo B NUChbMEHHON (opMe NpPeabsBUTh MPETEH3UHW IO TaKoi
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onepaiuu He mno3aHee 10 kaneHgapHBIX AHEW C JaThl COBEpIICHHUS Takol omepauuu. [lo
UCTEYCHUU BBIIIEYKA3aHHOTO CpPOKa NpPaBWIBHOCTHh YKa3aHHOW B Breimucke wuHpOpManuu
CUMTAETCS OATBEPKIACHHOM 1 OCITAPUBAHUIO HE MOJJIEKHUT.

8.8. B cnmyuae Hecormacust Knumenrta ¢ pacxomnoit Omeparueii, COBEpIICHHONH ¢
ucnosnb3zoBanreM KapTel u yka3anHoil B Beinucke no Cuery Knnenra, KnueHT npegocrasiser B
baHk nuChPMEHHYIO NpPETEH3UI0 O CBOEM Hecorlacuu ¢ pacxomHoi Ormnepauuen, a Takxke
JOKYMEHTBI, MOATBEPKAAIOIINEe 000CHOBAaHHOCTh TAaKOM MPETeH3UH (MPU UX HAJIWYHH) B CPOK,
yKa3aHHbIH B 11. 8.7. HacTosiuux [IpaBui;

8.9. Ilpm mnpomeaenun bankom pacciemoBanus 1o cropHoi Omnepanuu ¢ IENbIO
CHIKEHUSI PUCKA HECAHKIIMOHMPOBAHHOrO ucnonb3oBanusa Kaptel bank, B nuntepecax Knuenra,
MOJKET 0 CBOEMY YCMOTPEHHUIO NMPHUHATH MEpPbI Ui MPEJOTBpAIleHUs YOBITKOB U PacXOJ0B
Kinenra, Bkmrovas binokupoBanue KapTel uiu ee u3barue;

8.10. B TedeHue cpoka pacCMOTpPEHHsS TPETEH3UU B CIy4asX, OMNPEeIEHHBIX
Hactossmumu  [IpaBwiiamu, [IpaBuiiaMu COOTBETCTBYIONIICH TIUIATEKHOH cUCTeMBbl VISA,
MasterCard, MUP u JCB, Tapudamu banka nHa cymmy cnopuoit Omnepaunu bank Hauucnser
IPOLEHTHI, MJaTbl U KOMHCCHUU B coOTBeTCcTBUU ¢ Tapudamu, KoTopble MHOJUIEKAT OIUIATe
Kinnentowm;

8.11. bank paccmarpuBaeT mpereH3un KimeHTa, mpemycMOTpeHHBbIE NMyHKTamu 8.7.,
8.8. macrosmmx IlpaBun, a Takxke mnpenoctaBiaser KineHTy BO3MOXHOCTh IIOJIy4aTh
MH(}OpPMAaLIMIO O Pe3yIbTaTaX PACCMOTPEHUS YKa3aHHBIX NPETEH3UH, B TOM YUCII€ B TUCbMEHHON
dbopme o TpeboBanuto Kinuenra, B cpok He 60see 30 qHEH co THA MOJIy4YeHUs TaKUX MPETeH3UH,
a Taxoke He 6osee 60 qHEHN co JHS MOITY4YEeHMs NIPETEH3Ml B cilydae ucnoib3oBaHus Kaptel s
OCYLIECTBJIEHUS TPAHCTPAHUYHOTO NIEPEBO/IA IEHEKHBIX CPE/ICTB.

8.12. Ecmu mnperensus Jlepkarenst kapTel 1o crnopHoit Omnepanuu ObUTa TpU3HAHA
bankoM o0ocHOBaHHO#, BaHK OCyIIeCTBIsIET BO3BPATHBIN MJaTeX HA cyMMy Takod Omnepanuu.
B ykazannom cnyuyae bank o0si3aH Bo3MmecTuTh cymMmy Ormeparuu B TeueHue 30 gHel mocie
nostydeHus 3asiBieHus Kinmenrta o Bo3MenieHuu cyMmmbl Onepaiuu, a B ciiydae TPaHCTPAHUYHOTO
nepeBojia JCHEKHBIX CpeACTB - B TeueHue 60 nHel, ecau He JokaxeT, yTo KinueHT Hapymmi
NOPSZIOK MCIIONIB30BaHMs JJIEKTPOHHOIO CPENCTBA IUIATEXA, YTO IIOBJIEKJIO COBEPIICHUE
ykazaHHoil Omnepanuu. Ilpyu 3TOM JOMONHUTENBHO BO3BPAIIAIOTCS CyMMBI IJIaT, KOMUCCHUH, a
TaKkKe NPOLEHTOB, paHEE HAYMCIEHHBIX Ha CyMMy crnopHodl Omepanuu M OIUIAYEHHBIX
Knuentom. Bosmemenue 1o omepamusmM, coBepmieHHbIM Tpu yrpare OCII u (wim) 6e3
nobpoBonbHOTO cornacusi Knuenra, mpousBoautcs bankom B coorBerctBuu ¢ m. 8.15, 8.16.
Hactoamux [IpaBu.

8.13. B ciyuae ecnu B pe3yibTaTe MNPOBEICHHOIO paccieloBaHMs IO 3asBICHHIO
Knuenra mo cmopHoit Omepanuu mipeteHsuss Kimenra mnpusHaercs HeoOOCHOBaHHOW, baHk
BIIpaBe MoTpeboBarh oT KineHTa ommatuTh mo (akTHUECKOd CTOMMOCTH Bce pacxoisl banka,
CBSI3aHHBIE C ITPOBEJICHUEM paccieloBaHus 0 Takoil criopHoit Onepanuu.

8.14. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh IO ONEpalud C KapToH,
ocniopeHHoM KnmeHnTowm, B citydae eciin KiimeHT He yBenomunn baHk 0 HECaHKIIMOHMPOBAaHHON UM
oTiepaIuu B CpOKH, ycTaHOBIeHHBIe 11.6.2.4 Hactosmux [IpaBu.

8.15. B oTHomeHHH omnepaIyii, COBEpIIeHHBIX 0e3 J00poBoIbHOTO cornacus Kimenra,
eciu baHk He wucmomHWN 00s3aHHOCTH MO HHQPOpMHUpoBaHUIO KimeHTa O CcoBepIiIeHHOMN
OTIEpaI¥ B COOTBETCTBUH ¢ MyHKTamu &.1., 8.2. Hacrosmux [IpaBun, bank o0s3aH BO3MECTUTh
Knuenty cymmy omeparuu, o kotopoid KnueHT He ObLT mporH(POPMUPOBAH M KOTOpasi ObLia
coBepiieHa 0e3 goOpoBosbHOTO cornmacust Knuenrta, B Teuenue 30 mHEH mocie MONTyYCHUS
3agBneHust KimeHTa o BO3MEIIEHHWH CYMMBI OIEpalliH, COBEPLICHHON 0e3 100pOBOJBHOTO
cornacus Kinenra, no peksusurtam KineHnra, yka3aHHBIM B 3asIBICHUU.

8.16. B cmyuae, ecniu bank ucnonHseT 00s3aHHOCTH MO yBeaoMieHHIO Kimenta o
COBEPILICHHON ONepalnyy B COOTBETCTBUM NyHKTamu 8.1., 8.2. Hactosmmx IIpaBun, m Knuent
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Hanpasus banky yBemomienue o6 yrpare Karbl u (uim) o ee MCHOJIb30BaHUHU O€3 coryacus
Knuentsl B cooTBeTcTBUM ¢ MyHKTOM 6.2.8. Hactosimux [lpaBun (3a MCKIIIOYEHHEM cllydas,
yctanoBieHHoro m. 10.10. nacrosimux IlpaBwi), bank o6s3anH Bo3Mectuth KimmeHTy cymmy
YKa3aHHOU OIlepalny, COBEPLICHHOM 10 MOMEHTa HampasiieHus KiueHtoMm yBenomiieHus. B
yKa3aHHOM ciydyae bank 00s13aH BO3MeCTUTh CyMMy omepanuu B Tedenue 30 nHel mocie
nostydeHus 3asBiaeHus Kirenra o BO3MEIIEHUU CyMMBI Ollepaliii, a B CIy4ae TPaHCTPAaHUYHOTO
nepeBojia JCHEKHBIX CPeACTB - B TeueHue 60 aHeil, ecnu He Mokaxer, uro KimeHT Hapymimin
MOPSIIOK KCIIOb30BAaHUS AJIEKTPOHHOIO CPEACTBa ILIaTeXa, MPEAyCMOTPEHHBIN HACTOSAIIUMU
[TpaBuiiaMu WM MPUIOKEHUSIMH K HUM, YTO MOBJIEKJIO COBEpIICHHE YKa3aHHOW omepauuu. B
MPEAYCMOTPEHHOM HACTOSIIIIUM IYHKTOM ciiydae baHK BO3BpalaeT JI€HEXKHBbIE CpEACTBa
Knuenty no pexusutam Knuenta, ykazaHHbIM B 3asiBieHHM KiMeHTa 0 BO3MEIIEHUU CYMMBI
OTepaLINH.

8.17. bank mpenocrapnsier KinneHnty mo ero 3ampocy MH(GOpMALUIO U JTIOKYMEHTHI 110
BO3MEIIICHUIO CYMMBI OIEpalldu B Cly4yasx, yKa3aHHbIX B MyHKTax 8.15., 8.16. HacTtosmux
[IpaBui, m00BIM M3 CIOCOOOB, MPEIYCMOTPEHHBIX TocieAHUM ab3amem mnyHkra 13.9.
Hactoamux [IpaBu.

8.18. bank He HeceT OTBETCTBEHHOCTHh meper] KimeHToM 3a mo0ble 00CTOSTENbCTBA,
KOTOpbIE MOTYT TIpepBaTh, CO3JaTh MPENATCTBUS WM HHBIM 00pa3oM OTpa3uThbCid Ha
(GYHKIIMOHUPOBAHUH MOOUIILHOTO MIpHIIOKeHUs «ADb-oHnaiiny, BKIIOUas HEAOCTYIHOCTh YCIYT
MOOWIJIBHOTO TIpHIIOKeHHs «ADb-onnaitn» wim cetn MHTEpHET (3a€piKEK CETH, OTpaHUYCHUN
30HBI [IPEIOCTABIICHUS YCIYT, COOEB CHCTEM WJIH MPEPHIBAHUU CBSI3H).

9. ¥Yrpara Kaprel nan IIMH-koxa

9.1. B cnyuae obnapyxxenust Yrparel Kaptel, packpeitus unpopmarnmu o [TMH-koxe
TpeTbuM JuuaM Jlepkarenb KapThl 0053aH HEMEUIEHHO M3BeCTUTh 00 3ToM baHk 110
teneponam: B pabodee Bpems 1o T.34-22-22, 8-800-100-3422 (kpyrioCyTOYHO) WM TIPH
auyHOM oOpamieHuu B bank s OmokupoBanus ucnonb3zoBaHus Kaptel. Ilpu stom yctHOe
U3BEllleHuE B 0053aTE€IbHOM MOPSAJKE MOATBEPHKIAETCS KOJOBBIM CIOBOM, YyKa3aHHBIM B
3asenenun Jlepkarenem Kaptel. Ilpu yctHoMm oOpamenun [lepkarens KapTbl JOJKEH
coobmute: ®.N1.0., kogoBOE ClI0BO, YKa3aHHOe B 3asBieHun KimeHra, mary (Bpems), MECTO
COBEpUICHMSI ITOCIIEIHEN ONlEepally ¢ UCIOJIb30BaHueEM KapTsl.

9.2. KimeHT BmpaBe CaMOCTOSITENILHO OCYIIECTBUTh OJOKMPOBKY KapTer c
UCIOJIb30BaHUEM (DYHKIIMOHAJIAa MOOMIBHOTO priiokeHus «ASb Onnaitny.

9.3. B ciywyae mNpHOCTaHOBIIEHUS WIM TpPEKpaIleHHUs HCIOIb30BaHug KimeHTom
Kapter bank wuHpopmupyer KimeHTa O TakoM NPUOCTAHOBICHMM WINM TNpPEKpalieHUH
ucnonp3oBanust Kaprtel myrem Hanpasienus Push-yBenomnenuns/SMS-cooOmienust ¢ ykazaHueMm
HNPUYMHBI TAKOTO MPUOCTAHOBIICHUS U MTPEKPAIIECHUS.

9.4. B cmyyae MPHOCTaHOBIICHUS WM TPEKpAIIECHHUs HCIIOIB30BaHUS MOOMIBHOTO
npuioxenus «ADb Ounnaitny» bank unpopmupyet o6 stom Knrenra nyrem HanpasieHus: SMS-
COOOIlleHUsI C YKa3aHHEeM IPUYMHBI TaKOro MPHUOCTAHOBIEHHUS WM NpPEKpalleHUs Ha HOMep
MoOmibHOro Tenedona Poccuiickoro omeparopa cBsi3u, ykazaHHbIH KiueHtom B ofHON u3
¢dopM, ycranoBieHHbIX bankom (3asBnenue, yepe3 bankomar u T.11.).

9.5.  Cmocob 6yiokupoBaHus JeWCTBUS yTpaueHHOM KapThl - 0Tka3 B ABTOpHU3aINH;

9.6. Bcskoe yctHoe m3Benienne o0 yrpate Kaptel, packpeitue nadopmarun o [TMH-
KOJIe JIOJDKHO OBITh HE MO3JHEE CIeNyIoIero padouero IHS MOJITBEPXKAEHO NMHUCbMEHHBIM
3agBiieHueM JlepkaTens KapThl, COCTaBIEHHOTO Mo (opme, npuBeneHHON B [Ipunoxenun Ne2
Hactosimmx [IpaBui, nmepenanneiM B bank nuyno wim no ¢akcy Ha Homep 8(4112) 42-54-25 ¢
NOJPOOHBIM H3JI0)KEHHEM YKa3aHHBIX OOCTOSITENLCTB, @ TaK)KE CBEJIEHUH O HE3aKOHHOM
UCnoabp30BaHuu. Jlo MOMeHTa nocTyruieHus: B baHk MUCbMEHHOTO 3asiBiIeHus Jlepkarens KapTsl
o OmokupoBannu KapTel Bcs (uHaHCOBas OTBETCTBEHHOCTh 3a Omnepammu ¢ KapTtoi,
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COBEpIUICHHbIE IPYTUMU JIMLIaMH, C BelomMa uinu 0e3 Benoma [leprkaTtens kapThl BO3jlaraercs Ha
[epxarens KapThl.

9.7. Ilpm VYtpare Kaptei w/mmu IIMH-koma bank BmnpaBe cruceiBath co Cuera
Knuenra cymmbl mo OmnepanusM, o KOTOpsIM ABTOpH3anus Oblla MPOBEACHA B MEPHOJ IO
MOMEHTa TocTyIieHus: B bank nmucbMeHHoro 3asBienus 00 Ytpare Kapter w/wnm [TMH-koa.

9.8.  Hlepxarenp 00s3aH Bo3MeIaTh pacxoabl banka, npousBenennsie bankom B mensx
MPEIOTBPALICHHS 1/IIK IpecedeH sl He3aKOHHOTo rcrnob3oBanusa Kaptel kak Jlepkarenem, Tak
U TPETHUMHU JIMIIAMH;

9.9. [Ilpu obnapyxenun Kaptel, panee 3asBinennoi Jlepkarenem KapTel yTpadeHHOH,
Jepkarenb 00s13aH HEMEUIEHHO M3BeCTUTH 00 3ToM bank mo ykasannomy B 1.9.1. Tenedony,
3aTeM BepHyTh KapTy B baHk;

9.10. B cmyuae Tpex HempaBWIbHBIX monbiTok Habopa I[IMH-koma Kapra
aBTomatuuecku Onokupyetcs. s pasomokupoBku Kapter [lepkatenbs KapThl AOMKEH
oOpatutbest B baHk ¥ HanucaTh COOTBETCTBYIOLEE 3asIBJICHUE;

9.11. Vrepsuusii [IMH-kon He BocctanaBnmuBaerca. B cmywae yrpartsl [IMH-konma
KimeHt noipkeH mpenoctaBuTh B baHK cooTBercTByMOLIEe 3asBiaeHue Ha cmeny [IMH-konma B
cBs3u ¢ yrpatoit [IMH-koxa;

9.12. Tlo 3asBnenuro [lepxkarenst xkapThl B3aMeH yTpadeHHOH Kaptel, a Takxke mpu
packpbiTuu uHpopmainuu o [IMH-kone Beimyckaercst HoBast Kapra.

10. OcHoBaHus 1Ji1s1 IPHOCTAHOBKM MJIM OTKAa3a B COBEPIIEHUHU ONepanuii.

IIpuocTanoB/IeHHE MM NIPEKPALEHHE HCII0Ib30BAHNUSA JJIEKTPOHHOI0 CPEACTBA

IJIaTexa.

10.1. baHk ocCymiecTBIsIET MPOBEPKY HAIMYMSA MPU3HAKOB OCYIIECTBICHUS IEPEBOAA
JICHEeXHBIX CpescTB 0e3 no0poBosibHOro coryacus Knuenra, a umenHo 0e3 cornacus Kinuenra
WIM C COTJIacHsl KJIMEHTa, MOJyYEHHOro MOoJ BIMSHMEM oOMaHa WM IpPHU 3J0yHOTpPeOICHUH
JIOBepHeM (Jajee NpU COBMECTHOM YINOMHUHAHMM - THEpEeBOJ JIEHEXKHBIX CpEICTB 0e3
noOpoBosbHOrO cornacusi Knuenra), 10 MOMeHTa cHucaHMsl JA€HEXHBIX cpelnctB Kimenra (B
ClIy4ae COBEpPILEHHUs ONEPALUU C UCIOJIb30BaHMEM KapTel, epeBosia 2IEKTPOHHBIX JAECHEKHBIX
CPEICTB WJIM IEpeBOJa JNEHEXKHBIX CPEICTB C HCIIOJIb30BAHMEM CEpBHCA OBICTPBIX IJIATEKEH
1aTexHoM cuctembl banka Poccun) nubo npu nprueme K UCHOIHEHUIO pacniopsbkeHus Kinuenra
(TIpu OCyILIECTBICHUH NEPEBO/IA ICHEKHBIX CPEACTB B MHBIX CIyYasix).

[Tpu3HaKKM OCYIIECTBIEHUS NEPEBOJIa IEHEKHBIX CPEACTB 0€3 100pPOBOJIILHOTO COTJIACHUS
Knuenra ycranaBnuBatorcss bankom Poccum m pasmemiarorcss Ha ero ouIMaIbHOM caiTe B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT».

10.2. bank 1mpH BBIABICHHMM WM ONEpAId, COOTBETCTBYIOIIEH IpH3HAKAM
OCYILIECTBIICHHS] TE€PEBOAA JCHEXKHBIX CpeACTB 0e3 no0poBoibHOro corjacus Kimenra (3a
WCKIIFOYEHHEM OIlepallid C WCIOJIb30BAHUEM IUIATEXKHBIX KapT, IIEPEBOAA DJIEKTPOHHBIX
JICHEeXKHBIX CPEJICTB HJIM MepeBojia JICHEKHBIX CPE/ICTB C HMCIIOJIB30BAaHHEM CepBUCA OBICTPHIX
ratexeil miarexxHo cucreMbl banka Poccun), mpuocTaHaBiMBaeT NMpUEM K HCHOJHEHHIO
pacnopsbkeHus Kiinenra Ha 1Ba aHsL.

bank npu BBIBIEHNMH MM onepalnuu ¢ UCHoJjib3oBaHueM KapT, mepeBoaa 3IeKTPOHHBIX
JICHEeXKHBIX CPEJICTB MM IEepeBOoJa JIEHEKHBIX CPEJICTB C MCIIOJIB30BAaHMEM CepBUCA OBICTPHIX
IJIaTeXeW IUIaTexHoi cucremsl banka Poccuu, COOTBETCTBYIOIKMX MPU3HAKAM OCYIIECTBICHUS
nepeBojia JICHeXKHBIX CpelICcTB 0e3 m00poBosbHOrO cornacusi KimeHta, oOTKasbiBaeT B
COBEPIIICHUH COOTBETCTBYIOIIEH omepannu (MepeBoa).

10.3. Tlocrne BbIMOMHEHHUS JeicTBUM, mnpenycMoTpeHHbX 1. 10.2., bank o00s3aH
HEe3aMeUINTEIbHO MpenocTaBuTh KimeHTy crnenymoomyro uHpopmanuio (B HOpSIKE,
npeaycmorperHoM 1. 10.4. nacrosimux [Ipasun):

1) o BeimoniHeHuu bankowm neficTBuit, npeaycMoTpeHHbIX 1. 10.2. HacTosIIeN cTaThy;
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2) 0 peKOMEHJALMIX [0 CHUKEHHUIO PUCKOB IOBTOPHOI'O OCYILECTBIEHUS IepeBojia
JCHEeXKHBIX CpeaCcTB 6e3 100poBosibHOTO cornacust Knuenra;

3) o Bo3MoxkHOCTH KnnenTa:

— B CJy4yae MPUOCTAaHOBJIEHUS baHKOM mpuema K MCIIONHEHHUIO pacnopsbkeHus Kiunenra:
0 BO3MOXKHOCTU KiMeHTa oATBEpAUTh PACIOpsHKEHUE HE MO3JHEE OJTHOrO JHS, CIEIYIOLIEro 3a
JHEM TMPHOCTAHOBJIEHUS bBaHKOM mpueMa K MCIOJHEHUIO YKa3aHHOTO paCIOpPsKEHHS,
criocobamu, peaycMoTpeHHbIMH 1. 10.4 HacTosimumx [IpaBui;

— B ciy4yae oTkaza baHkoM B coBepuieHun KimMeHTOM omnepanuu ¢ HCIOJIb30BAHUEM
Kaptbl, mepeBosa 37I€KTPOHHBIX JEHEXKHBIX CPEIACTB WIM IEPEeBOJA JACHEXKHBIX CPEACTB C
UCIIOJIb30BAaHUEM CepBHCAa OBICTPBIX IUIaTeXkell IulaTexHod cuctemsl banka Poccun: o
BO3MOXHOCTH coBeplleHus: KimeHToM MOBTOPHOH omepanuu, coAepiKalled Te ke PeKBU3UTHI
nosyyarens (IUiaTeNbllMKa) M Ty JK€ CyMMY TMepeBojia (Jajnee - IMOBTOpHAs OMeparus),
criocobamu, npeaycMoTpeHHbiMu 1. 10.5 Hacrosiux [TpaBui.

10.4. bauk mpenocrarisier Kimenty mHpopManuio, mperycMOTpeHHY0 yHkToM 10.3.
Hacrosmux [IpaBui, B cienyroniem nopsaxe:

10.4.1. Ecimu KiueHnt oOpaTwics ¢ pacnopsiKEHHEM O COBEPLUEHUU OIEepaluu
HEMOCpeACTBEHHO B o¢uc oOciyxuBanus baHka: nucbMeHHO myTeMm BpydeHus Kimenty
YBEIIOMJICHHSI TI0 YCTAaHOBIICHHON baHkoMm ¢opme u (minm) croco0amu, MperyCMOTPEHHBIMH TI.
10.4.2. nactosinux I[IpaBui;

10.4.2. Ecimu KiueHnt oOpaTwics C pacHopsiKEHHEM O COBEPLUEHUU OIEepaluu
nocpeactBoM «ADb Omnnaitn»: mytem HanpaBieHuss PUSH-yBenomnenust mocpenctBoM
MOOWIBHOTO TpritokeHus: «ADb Ownmaiin» u (mm) SMS-cooOmienust Ha aOOHEHTCKHI HOMEP
HOJBMKHOM TenegoHHOM cBsa3u Poccuiickoro onepatopa cBsi3u, ykazaHHbIH KineHTOM B 01HOM
u3 ¢opmM, ycraHoBIeHHBIX bankom (3asBnenue, uepes bankomar u 1.11.).

10.5. B ciayuyae mpuocTaHoBieHUS baHKOM IpueMa K HCIIOJIHEHHUIO PaCIOPSKEHUS
KnueHT BnpaBe MoATBEpAUTH paclopsDKEHHE HE TO3/IHEE OJIHOTO JIHSA, CIEAYIOIIEro 3a JTHEM
pUOCTaHOBNIEHUsI baHKOM IpremMa K UCIOJHEHUIO YKa3aHHOI'O paclopsDKEHHs, CIeAYHOIIUMU
crocobamu:

- myTeM nepenaun KimeHToM NMCbMEHHOTO MOJTBEPXKIEHUS 0 yCcTaHOBIEeHHON bankom
¢dopme B oucax oOciayxuBaHus KIMeHTOB baHka (B TeueHue ycraHoBieHHOro bankom pexuma
paboThl oduca oOcnyxuBanus). Takoe MMCbMEHHOE MOATBEPKICHHUE JOJKHO ObITh MOJAMHCAHO
KnuenTtoMm (ero mpezacraButeneMm, UMEIONIUM Haaexale oGopMIEHHYIO I0BEPEHHOCTb) MOCIIe
npoBesneHus bankoM uaenTudukanun odpatusierocs Kimenra (ero npeacraBurens);

- no tenedpony mocpenctBoM obpamieHuss B Call-nientp (mpu ycioBHH BO3MOXHOCTH
unentuukanuu bankom Kimenta no renedony) no renedony +7 4112-34 22 22 unu 8 800 100
3442 (3BoHOK 110 Poccuu GecrinaTHbIi).

10.6. B ciyuae oTka3a bankom B coBepuieHnn KineHTOM omnepanuu ¢ UCIOIb30BaHUEM
Kaptbl, mepeBoia >IEKTPOHHBIX ICHEKHBIX CPEICTB WM IEPEBO/A JCHEKHBIX CpPEICTB C
UCTIOJIb30BAaHUEM CepBUCa OBICTPBIX IUIaTexel ImuaTexkHod cuctembl banka Poccu Kiment
BIIPAaBE COBEPLINTH MOBTOPHYIO OIEpalMio, COAEPHKALIYI0 T€ K€ PEKBU3MUTHI IOIydaTess
(mnaTenplIMKa) U Ty XK€ CyMMY IepeBoa (najee - IMOBTOpHAs OIEpalusi), CIEAYIOIIMMU
crocobamu: mocpencTBoM obpamieHuss Kinrenrom B opucsl odcnyxuBaHus kiueHToB banka (B
TE€UYEHUE YCTaHOBJIEHHOro baHkoM pexuma paboTel oduca OOCIYKUBAHUSA)IL OPOPMICHHS
COOTBETCTBYIOILEr0 pacnopsbkenus Kinenra.

10.7. TIpu nonyuenun ot KimeHra noaTBepk1eHUs pacopsbKEHUs (B COOTBETCTBUMU C II.
10.5. Hacrosmux [IpaBwi) WM OCYIIECTBIEHUM JEHCTBUUA TIO coBepiieHuio KimeHtom
NOBTOpHOW omepanuu (B cooTBeTctBUM ¢ 1. 10.6. Hacrosimux IIpaBuin), bank o06s3an
HE3aMEeIUTHTEIFHO TPHHATh K HWCIOJHEHUIO TOATBEPKICHHOE pacropsibkeHne KimeHTta wmm
COBEPIIUTh MOBTOPHYIO OIEPAIlMIO, €CIU OTCYTCTBYIOT TNpHU3HAKW, ykasaHHele B 1. 10.8.
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HacToAmux [IpaBui, ¥ npu OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickon
®denepanyy OCHOBaHUN HE IPUHUMATH pacnopskeHue KimeHTa K MCIIOJIHEHHUIO.

IIpu Henmomydenun ot KimeHTa moATBEpKIEHUS pacropseHHs (B COOTBETCTBHHU C II.
10.5. nacrosmux IlpaBuin), ykasaHHOE pacHoOpsDKEHUE CUUTACTCS HE MPUHATHIM K HCIIOJHEHHIO,
a NP OCYILECTBJIEHUH NeHCcTBUM 1O coBeplieHnto KiMeHToM MOBTOPHOM oneparuu crocoOoM,
He npeaycMoTrpeHHbIM 1. 10.6. Hacrosmux IlpaBui, mnoBTOpHas omnepauus CUYUTAETCS
HECOBEPILICHHO.

10.8. B ciuyuae, eciu, HecMOTpsi Ha HamnpasieHue KilmeHTOM MOATBEpKIECHUS
pacnopspKeHNsT WM OCYLIECTBIICHUE JCHCTBHM IO COBEPLIECHUIO IOBTOPHOW omnepauuu, bank
nonyunnn otT banka Poccum wmHpopmanumio, copepkamrytocss B 0aze JaHHBIX O CiIydasx H
HOMBITKAX OCYIIECTBICHHUS IIEPEBOJIOB JEHEXKHBIX CpeICTB 0e3 J0O0pOBOIBHOTO corjiacus
Knuenra, bank npuocTaHaBiMBaeT NMpPUEM K HCIOJHEHUIO MOATBEPKICHHOIO PacHOpsKEHUS
Knuenta Ha nBa nHA co OHA HanpasieHUs KiMEHTOM NOATBEP)KICHMS PaCHOPSIKCHUS WU
OTKa3bIBAaeT B coBepuieHNN KIIMEHTOM ITOBTOPHOM ONEPALIMH.

bank 00s3aH He3aMeIUIMTENbHO YBeIOMHUTb KilMeHTa O NpUOCTAHOBICHMM IpHUeMa K
VCIIOJIHEHUIO TOJATBEPKICHHOrO pacnopsbkeHus Kiuenta uimm o0 OTKa3e B COBEpIIECHUU
KJIMEHTOM IOBTOPHON OMepalyy C yKa3aHHEM IMPUYUHBI TAKOTO MPHOCTAHOBIIEHUS (OTKa3a) U
CpOKa TakKoro IPUOCTAHOBJIECHMS, a TaKXKe O BO3MOXXHOCTH coBepuieHus KiueHnrom
IOCJIEAYIOLIEH TOBTOPHOM OIIEPALINH.

10.9. B ciyyae mOpUOCTAaHOBIEHUS NpUEMa K HCIHOJHEHUIO MOATBEPKIACHHOIO
pacniopsbkenus Kimmenrta B coorBerctBuu ¢ 1. 10.8. Hacrosmux IlpaBmwin nmo ucredeHun IOByX
JHEH co AHs HanpaBieHust KilMeHToM NoATBepKACHUS pacopsKeHUsI B cOOTBeTCTBUH ¢ 1. 10.5.
Hacrosmux IIpaBui, bank 00s3aH He3aMeNIUTENbHO MPUHATH K UCIIOJIHEHUIO TIOATBEPIKICHHOE
pacnopsbkenre KimeHTa 1©pu  OTCYTCTBMM HMHBIX YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepanny 0CHOBaHUIN HE MIPUHUMATD ITOATBEPKACHHOE PACIOPSIKEHUE KIMEHTA K
VCIIOJTHEHHUIO.

B cnywsae ortkaza bankom B coBepmieHuM KiMmeHTOM DIOBTOpPHOM omepanuu B
cootBercTBUH € M. 10.8. HacTosmux [IpaBui mo ucTeyeHUn ABYX JHEH CO JIHS OCYILECTBICHUS
neiictBuil mo coBepuieHuto KimeHTom mMOBTOpHOW omepauuu baHk 00s3aH  COBEpIINUTH
MOCIEAYIOUIYI0 IOBTOPHYIO ONEpalui0 KIUEHTa MpPH OTCYTCTBUM HHBIX YCTaHOBJIEHHBIX
3aKoHOAaTenbCTBOM Poccuiickont denepanuu OCHOBaHMKM HE COBEpLIATh IOCIEAYIOLLYIO
IIOBTOPHY!O onepanuto Kimmenra.

10.10. B cnyuae, ecniu bank npu o6cmyxkuBanuu KimeHTa, BBICTYMAIOIIETO B KauecTBe
IaTenbliuka, noitydaer oT banka Poccun mHpopmanuio, copepxaiiyrocsi B 0aze JaHHBIX O
cllydasix M TONBITKAaX OCYLIECTBICHHUS MEPEBOJIOB JEHEXHBIX CpPEACTB 0e3 J0OpOBOJIBHOIO
coryiacus KJIHMEHTa, U mocie noxydeHust or banka Poccumn ykazanHoi MH(OpMaMM UCIIOJIHSAET
pacniopsbkeHne KimeHta o0 OCylIecTBICHMM IEpeBOja JCHEXKHBIX CPEJICTB MM COBEpIIAeT
OTIEepaIUIO C UCIIOJIB30BAaHUEM IUIATEKHBIX KapT, EPEBO/] JJIEKTPOHHBIX JEHEKHBIX CPEICTB MU
NEepeBOJl JICHE)KHBIX CPEACTB C MCIIOJIB30BAaHHEM CepBHCAa OBICTPHIX IUIATEXEH IUIaTeKHOU
cuctembl banka Poccun, cooTBeTCTBYIOIIME MPU3HAKAM OCYIIECTBICHHS MEPEBOJA JIEHEKHBIX
cpeactB 0e3 JOOPOBOJBHOIO COTJIACUS KJIMEHTAa, B HapylleHHe TPeOOBAHUM, YCTaHOBJIEHHBIX
gactamu 3.1 - 3.5, 3.8 - 3.11 crarem 8 3akona Ne 161-D3, bank 00s3aH BO3MECTHTH
KJIMEeHTY(IUIaTEeNbIIMKY) CYMMY NEpeBo/ia ACHEKHBIX CPEJICTB HITU ONEPAIlUH C UCIOIb30BAHUEM
KapTbl, mepeBofa 37€KTPOHHBIX AEHEKHBIX CPEICTB WM MEPEBOJA JIEHEKHBIX CPEICTB C
UCIIOJIb30BAaHUEM CEpBHUCAa OBICTPHIX IUIaTeXel IuiarexHoil cucrembl banka Poccun 6e3
nobpoBosibHOTO cornacus Knuenrta B Tedenuwe 30 mHEH, clAeAyromux 3a JHEM IOTydEHUS
COOTBETCTBYIOILETO 3asiBieHUs KinenTa.

10.11. B ciywae mnomydeHuss OT OIepaTopa IO IEPEBOAY JECHEKHBIX CPEACTB,
OOCITy’)KMBAIOIIETO IUIATENbIIMKA, YBEJIOMJIEHHS O IPUOCTAHOBICHUU JI0 OCYIIECTBICHUS
3aYUCIIEHUS JEHEeKHBIX CpeICTB Ha OaHKOBCKMM cueT KiumeHTa uiam yBenudeHHs] OCTaTKa
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JJIEKTPOHHBIX JCHEKHBIX cpencTB Kimenrta, bank mpuocTtaHaBIuBaeT 3a4yuCliEeHUE JCHEKHBIX
cpeacTB Ha OaHkKOBCKMU cueT KimeHTa mo TakoMmy MepeBOAy ASHEKHBIX CPEICTB Ha CPOK 0
nATH pabouux JHEW CO JIHA TMONYYEHHS TAaKOro YBEJAOMJICHHS B CyMMeE IepeBOJla JACHEKHBIX
CPEICTB WJIH YBEJIWYEHHE OCTaTKa 3JEKTPOHHBIX JEHEKHBIX CPEICTB IOJy4yaTelss CPEeICTB Ha
CyMMY I€peBOJia JEKTPOHHBIX JIEHEKHBIX CPEICTB U HE3aMEIJIUTENIBHO YBEAOMISIET 00 3TOM
KIIMEHTa B TOpsake, ycraHoBiaeHHOM 1. 10.4. Hacrosmmx [IpaBwi, a Takke 0 HEOOXOIUMOCTH
NpeJICTaBiICHUs B  Ipelesiax  YKa3aHHOTO  CpOKa  JIOKYMEHTOB,  MOJTBEPKIAIOIIMX
000CHOBAHHOCTb IOJIYYEHHS NEPEBEACHHBIX JCHEXKHBIX CPEICTB JIM 3JEKTPOHHBIX JECHEKHBIX
CPEJICTB.

10.12. B ciydae mpencTaBieHUs B TEUEHHE MATH PaOOYMX JHEH CO JHS COBEPIICHUS
bankom, neiictBuid, mnpeaycMoTpeHHbIXx myHkToM 10.11. nHactosimux IlpaBun, Kiuentom
JOKYMEHTOB, TOJATBEPKAAIOIMX OOOCHOBAHHOCTh TIOJIYYEHHUS TIEPEBEICHHBIX JEHEKHBIX
CPEICTB MU DJCKTPOHHBIX JIEHEKHBIX CPENCTB, baHK 3auucisieT ACHEKHBIX CpPEACTB Ha
OankoBckuil cuer KimeHTa 1o paHee mpHOCTaHOBJICHHOMY IEPEBOJY JACHEKHBIX CPEACTB WM
YBEJIMYUBAET OCTATOK 3JEKTPOHHBIX JCHEKHBIX cpeacTB Kinenra.

10.13. B cnyyae HenpeacTaBieHUs] B TEUEHUE AT pabouMX JAHEW CO JHSA COBEPILIEHUS
bankom peiictBuii, npenycMoTpeHHbIXx NyHKTOM 10.11. Hacrosumux IlpaBun, Kimnentom
JIOKYMEHTOB, TOATBEPKAAIOIINX OOOCHOBAHHOCTb IIOJIyYE€HHUS IE€PEBEIECHHBIX JEHEKHBIX
CPEICTB WU DSJEKTPOHHBIX JIEHEXKHBIX CPEICTB, BaHK ocCyllecTBiseT BO3BpaT JACHEKHBIX
CPEJCTB WJIM 3JEKTPOHHBIX JIEHEXKHBIX CPEACTB OIEPATOPy MO MEPEBOY JIEHEKHBIX CPEACTB,
oOciyXUBaroOUleMy IUIaTeIbIIMKa, HE TMO3JHEe JBYX pabouyux JHEH I[oclie HCTeYeHHs
YKa3aHHOT'O ISTHAHEBHOIO CPOKa.

10.14. Hcnonws3oBanre KIMEHTOM OdJIEKTPOHHOIO CpEACTBA IUIATEXa MOXKET OBITh
IPUOCTAHOBJIEHO WM MpekpaiieHo baHkom Ha ocHOBaHuMM mnonydeHHoro ot Kinenra
YBEJIOMJICHHS UM 110 MHUIIMAaTUBe banka mpu Hapymiennn KiimeHToM mopsaka MCHOIb30BaHuUs
AJIEKTPOHHOI'O CpEeACTBa IUIaTeXa B COOTBETCTBMM C HacTtosuumu [lpaBunamu, a Takxke B
CIIydasix, mpearycMOoTpeHHbIX 3akoHoM Ne 161-D3. bank 00s3aH B JeHb MPUOCTAHOBICHUS N
MPEKpaLEHUs] UCIOJb30BaHUS KIIMEHTOM 3JeKTpOHHOro CcpeicTBa IulaTeXa B Ciydasx,
npeaycMoTpeHHbIX 3akoHoM Ne 161-®3, unpopmupoBats KineHTa 0 NpUOCTAaHOBICHUM WU
MPEKPALIEHUH HUCIIOJIb30BaHUs 3JIEKTPOHHOTO CPE/ICTBA IUIaTeXa ¢ YKa3aHUEM MPUUYMHBI TaKOTO
MIPUOCTAHOBIICHUSI UJIM TIPEKpAIleHUs B OpsiIKe, ycTaHOBIAEHHOM M. 10.4. HacTosiux [IpaBui.

10.15. B cnyuae, ecnu bank nomyuwni ot banka Poccun nndopmanuto, conepkaniyrocs B
0a3e JaHHBIX O CIy4asX M IONbBITKaX OCYIIECTBJIECHUS IEPEBOAOB JEHEXKHBIX CpEACTB 0e3
noOpoBosbHOTO cornacusi KimenTa, koTopasi cCOaepKuT CBeAeHUs], oTHocsmuecs Kk Kinuenty u
(unu) ero SNMEeKTPOHHOMY CpEACTBY IUIaTeXa, baHK BIpaBe NMPUOCTAHOBUTH HCIOIH30BAHHE
KnueHToM 371eKTpOHHOTO Cpe/icTBa IUIaTeXa Ha Mepuo/l HaXOXKACHNS CBEIEHUHN, OTHOCAIUXCS K
takoMy KimeHTy u (Win) ero 3JeKTpOHHOMY CPEJCTBY IUIaTeka, B 0a3e JaHHBIX O CIy4asx U
MOMBITKAX OCYIIECTBICHUSI TEPEBOJIOB JECHEXKHBIX CpPEICTB 0€3 J00pOBOJBLHOIO COTJIacus
Kinuenra.

bank 0053aH NPHOCTAHOBHUTH HCIIONBb30BaHUE KIMEHTOM 3JEKTPOHHOIO CpencTBa
riarexa, eciu ot banka Poccum momyuena mudopmanus, coiepxaiascs B 0a3e JaHHBIX O
CIy4asiX M TIOMNBITKaX OCYILECTBJICHHS IEPEBOJIOB JECHEXKHBIX CpEACTB 0e3 J00pOBOJIILHOTO
cornmacua KimeHTa, KOoTOpas COAEpPXKUT CBeldeHUs, oTHocsmuecs k Kimenty m (wim) ero
AIIEKTPOHHOMY CpEICTBY IUIaTeXa, B TOM 4HCIE CBeAeHUA (eaepaabHOro opraHa
WCTIOTHUTENILHON BJIAacTH B cdepe BHYTPEHHUX JelI O COBEPIICHHBIX MPOTHBOMPABHBIX
JNEeNCTBUSAX, Ha MEpHOJ HaXOXKJIEHHUS YKa3aHHBIX CBEJEHUN B 0a3e JaHHBIX O CiIyYasx W
MOMBITKaX OCYIIECTBICHUS IEPEeBOJIOB JEHEKHBIX CpelICTB 0e3 J0OpOBOIBHOTO cCOrjiacus
Knuenra.

10.16. Ilocne nNpHUOCTAHOBIEHUS HCIHOJIb30BAHUS KIMEHTOM 3JIEKTPOHHOIO CpPEICTBA
maTeXxa B Cirydasx, nmpeaycMoTpeHHbix m. 10.15. macrosmux [IpaBuin, bank o06s3an B mopsiake,
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npeaycmoTpeHHoM 1. 10.4. nactosimux I[lpaBun, HezamemuTensHo yBegomuTh KimeHTta o
IIPUOCTAaHOBJIEHUH MCIIOJIb30BAaHUS IEKTPOHHOIO CPEACTBA IUIaTeXka, a Takxke o npase Kinenra
noJaTh B Mopsake, ycraHoBieHHOM bankom Poccum, 3asBnenue B bank Poccum, B Tom uncie
yepe3 bank, 00 MCKIIOUEHUN CBeleHHH, oTHOCsmuXcs K KimeHnTty u (Mim) ero 3JeKTPOHHOMY
CPEICTBY IUIaTeXka, B TOM 4YHCIE CBEIEHUN (elepalbHOr0 OpraHa MCIOJIHUTEIbHOM BJIacTU B
chepe BHYTPEHHHX JENI O COBEPIICHHBIX MPOTUBONPABHBIX JEHCTBUSX, W3 0a3bl JAHHBIX O
CIy4asiX M TIOMNBITKaX OCYILECTBJICHHS IEPEBOJOB JCHEXKHBIX CpPEACTB 0e3 J00pOBOJILHOTO
cornacus Kimenra.

10.17. B cnyuae mosydeHus B OpsiJiKe, ycTaHOBIeHHOM bankom Poccuu, nadopmanuu 06
UCKIIFOUEHUH CBEJICHUM, OoTHOocAmuxcss K KiueHty u (Miu) ero 3JIeKTPOHHOMY CpEICTBY
miarexa, u3 0a3pl JAHHBIX O CIy4yasX M IOMBITKaX OCYIIECTBICHUS MEPEBOJOB JICHEKHBIX
cpeactB 6e3 JOOpOBOJIBHOIO corjacus KiveHTa bank o0s3aH He3aMeIUITMTENIbHO BO300OHOBUTH
ucrnoip30BaHne KIMEHTOM 3JIEKTPOHHOIO Cpe/ICTBa IUIaTeka M He3aMeJIUTENbHO YBEIOMHTD
Knuenta o BO3MOXHOCTM HCIOJIb30BaHUS 3JEKTPOHHOIO CPEACTBA IUIATEXKa MPU OTCYTCTBUU
WHBIX OCHOBAHHM Ui TPUOCTAHOBICHUS HCIIOJNIb30BAHUS AIIEKTPOHHOTO CpEACTBa IUIaTeka
Kimenra B cooTBeTcTBMM € 3akoHomarenbCcTBOM Poccuiickoit denepanuu WiM HACTOSALIUMMU
[TpaBumamu.

10.18. bank He HeceT OTBETCTBEHHOCTH mepes KimmeHTom 3a yOBITKH, BO3HUKIIHE B
pe3ynbTaTe HaAJIeKallero NCIoMHEHUsl TpeOOBaHui, MpeaycMOTpeHHbIX yacTsamu 3.1 - 3.5, 3.8 -
3.11 crateu 8, wactsmu 11.2 - 11.11 craten 9 3akona Ne 161-®3, a taxke Pasmemom 10
Hactosamux [IpaBum.

11. O6uue yc/10BHS MOJTy4YeHUs] KPEIUTHOr0 0T4YeTa Cy0beKTa KpPeAUTHON UCTOPHH
B AKB «Anmazsprmsndéank» AO

11.1. KinueHT kKak cyOBEKT KpEIUTHOW MCTOpUM B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM 0T 30.12.2004 Ne218-®3 «O KpeauTHBIX HMCTOPHSIX», IOJANUCHIBAas 3asBIICHUE,
CcBOOOJTHO, CBOEW BOJEH M B CBOEM MHTEpece JaeT KOHKPETHOe, WH(OPMHUPOBAHHOE WU
cosHarenbHoe cornacue AKB «Anmazsprusndank» AO (MHH 1435138944, anpec: Pecniybnuka
Caxa (Skyrus), r. Skyrtck, yn. Jlenuna, aA. 1) Ha moiydeHue M3 JHOOBIX OHOPO KpPEAUTHBIX
ucropuii MHPOpManuu 00 OCHOBHOM 4YaCTH €ro KpPeAUTHOM HCTOPUH W/WIM CBEICHUU O
CpPEIHEMECSYHBIX IUIaTeXaX W/MIU WHIAUBUAYAIBHOIO PEHTHHIa CyOBEKTa KPEeIUTHOW HCTOPHUH
U/WIN CBEJEHUH O 3ampere (CHATHUM 3ampeTa) Ha 3aKIIOYeHHE JIOTOBOPOB MOTPEOUTENHCKOIO
KpeauTta (3aiiMa). YkazaHHoe coriacue jaetrcsi KiMeHTOM B LensiX OCYIIECTBICHUS MPOBEPKU
bankom OmaronagexHoct Kiumenta w/wim ans  ¢gopmupoBaHuss baHKOM B OTHOIIEHUM
Knuenra/npeanpustus/opranuzalnuy, B KOTOpbIX KIHMEHT sBIseTcs pyKOBOAUTENEM/TIaBHBIM
Oyxrayirepom/ydpeauTesIeM/UHbIM TIPEACTaBUTEIEM Ha OCHOBAaHWUU JOBEPEHHOCTH, KPEIUTHBIX
IpeJIOKEHHH, IIPUHSTHS bankom peleHus 0 IIPEIOCTABICHUN
Knuenty/npennpusituto/opranu3anui, B KOTOpbIX KiueHT sBisieTcss pyKOBOAMTENEM/TJIaBHBIM
Oyxrajrepom/ydpeauTeIeM/MHBIM TIPEACTAaBUTEIIEM Ha OCHOBAaHUH JIOBEPEHHOCTH, KpeauTa(-oB),
3akimoueHus ¢ Kimentom/ mnpennpusituem/opraHuzanueid, B KOTOpbIX KimeHT siBisercs
PYKOBOJHUTENIEM/TIIABHBIM OyXTalTepOM/yupeUTeNIeM/HHBIM TPEJCTAaBUTEIIEM Ha OCHOBAHHUH
JIOBEPEHHOCTH, U JJAIbHEUIIIET0 COMPOBOXK/IEHHS (MCTIOIHEHUS) IOTOBOPOB.

Jlatoii naum cornacus SIBISETCS AaTa MOANUCaHUS 3asBJICHMsS, COIVIacUe JIEHCTBYET B
TEYEHUE CpoKa, npexycMorpeHHoro PexnepanpHbiM 3akoHOM oT 30.12.2004 N 218-®3 «O
KPEIUTHBIX UCTOPHSIX).

B cinywae, ecnu B TedyeHHE BBIIIEYKa3aHHOTO CpoKa JEHCTBUS corjacus ¢
Knuenrom/mpennpusruem/opranusamnmei, B KOTOPBIX Kinent SBJIAETCS
PYKOBOJUTENEM/TIIaBHBIM OyXrantepom/yupeuTeIeM/UHbIM TPeACTaBUTeNIEM Ha OCHOBAHUU
JIOBEPEHHOCTH, OBUIM  3aKJIFOYEHBI KPEAUTHBIA  JOTOBOP, JIOTOBOp 3ajiora, JIOTOBOP
NOpYy4YMTeNbCcTBa, coryiacue KimeHTa kak cyObeKTa KpPEeIUTHONH HCTOPUU COXpPaHseT CHIy B
TE€YEHHE BCEro CPOKa JEHCTBUS TAKUX JJOTOBOPOB.
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B cnyuae, ecau B TeueHHE cpoKa JIEHCTBUS COIVIACHSA, COXPAHMBILEIO CUILYy B TEUEHHE
BCET0 CpOKa JCWCTBUS  BBIIIEYKA3aHHBIX  3aKIIOUEHHBIX JIOTOBOpOB, ¢  Kimenrom/
npeanpusTHeM/opranuzanueid, B KOTOpbIX KimeHT sBiseTcs PYKOBOAUTENEM/TJIABHBIM
OyXranTepom/y4peiuTeIeM/UHBIM ~ TIPEICTABUTENIEM HAa OCHOBAHWUU JIOBEPEHHOCTH, OBLI
3aKJIK0YEH KPEIUTHBIN JOroBOp, JOTOBOP 3aj10ra, JOTOBOP MOPYUYUTENbCTBA, cornacue Kimenra
KaK CyObeKTa KPEIUTHON HCTOPHH COXPaHSAET CUJIy B TEUEHHE BCEro CpoKa JEWCTBUS BHOBb
3aKJIF0YEHHOT'0 10I0BOPA.

Cornacue MoOXeT OBbITh NPEIOCTaBIEHO B (GopMe JIEKTPOHHOTO JOKYMEHTAa,
MOJAINUCAHHOTO JJIEKTPOHHOM IMOANMCHIO B MOPSAKE, NPEIyCMOTPEHHOM COOTBETCTBYIOIIUM
COIJIAIIEHHEM OO0 HCIOJIb30BAHUHU DIIEKTPOHHON MOJMKMCH, 3aKIIOYCHHBIM MEX1y baHKoM H
Kinenrom.

Kiment naer coriiacue Ha HampaBlieHHME BaHKOM OT CBOEro MMEHHU 3alpOCOB 4Yepes
CMO3B nns nonyuyeHus: cBeneHuil o KimeHTe B LensAX OCYLIECTBIEHUS INPOBEPKU yKa3aHHBIX
cBeZieHH, 0OHOBJIeHHsI UHOpManyu, ycraHaBauBaemoil bankom npu mpunsatuu Kimenra Ha
oOcinyxuBaHue  (IIpOBEpKAa  COBMAJEHUS  PEKBU3UTOB  @acmopra rpaxaaHuHa PO,
NpeAoCTaBleHHbIX baHKy, W mnonydeHHbix uepe3 CMOB, mnposepka cosmagennss WHH,
npenocrasieHHoro banky, u nomyuyenHoro uepe3 CMOB). Hacrosiiee cornacue Ha 3amnpoc U
nonyueHue uHpopMmanuu depes CMOB nelicTByer B TedeHHE IIECTH MECSIEB C JIaThl
HaNpaBJICHUS] 3ampoca W TMOJYy4YeHHsT BaHKOM COOTBETCTBYIOIIEH HWH(pOpManWu, B Cllydae
3akimoueHuss Mexnay Kiuentom/mpennpustuem/opranusanueii, B kotopbix KimeHT sBisercs
PYKOBOJUTEIIEM/TJIABHBIM OYXTaITepOM/ydpeIUTEIIEM/HBIM TIPEJCTABUTENIEM Ha OCHOBAaHUU
JIOBEpPEHHOCTH, U BaHKOM JOrOBOPOB U COTJIAIIEHUH O MPEAOCTaBICHUU JHOOBIX OaHKOBCKHX
WM (PMHAHCOBBIX YCIYT — 10 UCTEYCHHUS 5 JeT C MOMEHTA MPEKPALICHUs ICHCTBUS TIOCICIHETO
13 YKa3aHHBIX IOTOBOPOB WJIA COTJIALIEHUH.

12.  Ilpexpamenue ucnojb3opanusa Kaprsl. Pactop:xenue Jlorosopa.

12.1. [loroBop MoOXeT OBITh pacTOprHyT bankom ninu KitmeHToM B mopsike 1 Ha YCIOBHSX,
IIPEyCMOTPEHHBIX JENCTBYIOIINUM 3aKOHOAATEIbCTBOM;

12.2. B cmyuae pactopxkenus JloroBopa Knmenrt o0s3an BepHyTh Bce KapThl (OCHOBHYIO H
JIOTIOJTHUTEIbHYI0) U BO3MECTUTh baHKy cymMmy 3aJ075K€HHOCTH, MPOIEHTOB 3a IMOJIb30BaHHE
3a/10JKEHHOCTBIO0, B CITy4ae €€ HAJIUYUS, CYMMY KOMUCCUM, UHBIX MJIaTeKEN, MPEeIyCMOTPEHHBIX
HacToAmmM JloroBopom. KoMUCCHOHHBIE BO3Harpa<IeHHs, paHee yIulaueHHble Jlep:karenem
Kapte! banky, He BO3BpamaroTcs;

12.3. Ocrarok no cuery Bo3Bpamaercs KianeHTy no ucredeHuu 45 KaleHIapHbIX JHEH co
JHS MHCbMEHHOIo yBenomiieHusi banka o pactopikeHus JloroBopa, 3a BBIUETOM CyMM BCeEX
HEHCIIOJIHEHHBIX 00s3aTenbcTB nepell baHKoM, HaTMYHBIMU JIEHEXKHBIMH CpEACTBAMH HIIU
NepeyucIsgercs no ykazaHHbIM KileHToM pekBU3uTaMm;

12.4. Pactopxenue JloroBopa siBisieTCsl OCHOBaHUEM JUis 3aKkpbITus Cyera.

13.  Ilpoumue ycaoBus.

13.1. bank m Kamednt ocBOOOXIArOTCI OT OTBETCTBEHHOCTH 3a HEHUCIIONHEHHE WIH
HEHa/IIeXKaIlee UCTIONHEHUE 0053aTeNbCTB 10 JloroBOpY, €ClIi OHO BBI3BAHO OOCTOSITENLCTBAMU
HEIPEOIOTMMON CHJIBI, T.€. YPE3BBIYAWHBIMU M HEMPEAOTBPATUMBIMU OOCTOSITEIHCTBAMU, B TOM
YHUCJI€ CTUXUWHBIMU SIBIICHUSIMH, BOCHHBIMM JIEWCTBHMSIMHU, aKTaMH OpraHoB Biactu. [lpu
BO3HHUKHOBEHHH OOCTOSITENIbCTB HEMPeoAoauMon cuiabl CTOpOHA, i KOTOPOW BO3HHUKIIU
yKazaHHble 0OcCTOsITeNnbCTBA, nokHa B TeueHue S5 (Ilatm) pabGoumx JHEW HampaBUTH
yBenomsienne napyroid CTopoHe B NHCHbMEHHOW (OpME O HEBO3MOXXHOCTH HCIIOTHEHUS
00513aTECIbCTB.

13.2. bankoBckue omepauum M YCIOyrH, OKasbiBaemble bankom  Kinumenry,
OCYILECTBJISIFOTCSA B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickoii denepaunu. baHk Moxer
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HepuoMYecKy 3anpamuBaTh y KiueHTa pasiudHble JOKYMEHTHl M APYryl0 HH(POpPMALHUIO B
CBSI3U C IIPOBEICHUEM TOM MM MHOU onepanuu Knuenra.

13.3. KnueHnt He BopaBe ycTynark, IepeiaBaTh WIM UHBIM 00pa3oM pPacHopsHKAThCs
(;ubo mpennpUHUMATh MEpBI, HAllpaBJICHHBIE HA YCTYIKY, epeaady WIM HHOE PaclopsKeHUE)
CBOMMH IIpaBaMu MM oO0s3aTesibcTBaMM 1o JloroBopy 6€3 mpeaBapuTEbHOTO MHCbMEHHOI'O
cornacust banka. Jliobas ycTymka, mepenadya WM HWHOE pacnopsbkeHue KimeHToM Jro0biM
IPpaBOM WM 00d3arenbcTBOM 10 JloroBopy 0e3 IpeaBapUTENIbHOTO MUCbMEHHOIO COTJIACHUs
banka HUYTOKHBL.

13.4. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKU WJIM OTEPH, IOHEceHHble Kitnenrom
BCJICJICTBHE  TIOKYNKH, YCTaHOBKM, WCIOJB30BaHUS TOBAapoOB, padOT W/MIM  yCIYT,
nproOpeTeHHBbIX ¢ Ucnosb30BaHueM KapTbl. baHk Takxke HE HECET OTBETCTBEHHOCTH 3a KaueCTBO
nproOpEeTeHHBIX TOBAPOB, PAOOT H/HITH YCIIYT.

13.5. Bce cnopel 1 pasHoriacus, BO3ZHHUKAIOIIKE B IIpouecce ucroyiHeHus Jlorosopa,
paspelaroTcs MyTeM MeperoBopoB. [Ipy HEBO3MOKHOCTH pa3pelIeHHs CIIOPOB U Pa3HOITIACUI
IyTeM MEPEeroBOPOB OHU pa3pellaroTcs B CyleOHOM HOpsAKe IO MecTy HaxoxkaeHus banka B
COOTBETCTBUU C JECHCTBYIOIIUM 3aKOHOATEIBCTBOM PD;

13.6. B cnydae 6e3nanuunoro nepeurciaeHus KmeHToM 1eHeXHBIX CPeICTB MO OIiaTe
3a/10JKEHHOCTHU Yepe3 APyrue KpeAUTHbIE OPraHnu3aluu, OTAEIEHUS IOYTOBOU CBSI3U U T.J., BCE
(MHAHCOBBIC PUCKH, CBA3aHHBIE C BO3MOXKHOM 3a71ep>KKOM MMOCTYIJICHUS YKa3aHHBIX CPEJICTB Ha
Cuer, npomnsomenmux He 1o BUHe banka, mpunnmaet Ha ce0st Kimnenr;

13.7. He nomyckaercss 3aueT AeHEeXHBIX o0s3aTenbcTB Komenra mepen bankom 1o
Horosopy;
13.8. [Tpexpamenue neiictBus JloroBopa mo KakoW-aub0 MpPUYMHE HE BIMUSIET U HE

u3MeHsier oos3arenscTB Kimenrta nepen bankoM, BOZHUKIIMX 10 AAaThl MPEKPAIICHUS ACHCTBUS
JloroBopa, B TOM uucie 00s3aTe€IbCTB IO BO3MEIIEHUI0 baHKy CyMM COBEpILIEHHBIX
Knuentom//lepkatenem Omnepaunii, JloOKyMEHTBI 1O KOTOpPHIM MOCTYNUIM B baHk mnocne
OKOH4YaHus AelicTBus JloroBopa, u cyMMa KOTOpPbIX He Oblla oTpakeHa Ha Cuete, 0053aTeNIbCTB
Knuenta mo Bbelutare Bo3HarpaxkaeHuss banky B coorBerctBuu ¢ Tapudamu banka, u
OCTaIOIINXCSl HEMCIIOIHEHHBIMU KIIMEHTOM Ha JaTy NpeKpalieHHs, a TaKKe HE BIMAET U He
M3MEHSET IpaBa M CPEACTBa MPABOBOM 3aIlMThI, MPEAOCTaBICHHbIE baHKy B COOTBETCTBUU C
NOoJIOXKEeHUAMHU J[oroBopa B OTHOLIEHUH JIOOBIX 00s3aTenbecTB KilneHTa, BOSHUKIIMX /10 JaThl
npekpaieHus naeWctus JloroBopa, M ocTaroluxcs HeUcnoJHeHHbIMM KiumenTtom Ha pary
IIPEKPALLEHUS.

13.9. OO6pamenust KineHToB, MHBIX (PU3MYECKUX WM OPUIMYECKHUX JIML (Jajiee Mo
TEKCTY HACTOSIIETO MyHKTA - 3asBUTENb), CBA3aHHBIE C 3aKJIIOUYEHUEM, HCTIOIHEHHeM JloroBopa
WIM OCYILIECTBIIEHHEM BaHKOM MHBIX BUJOB OAHKOBCKOW JESATEIBHOCTH NMpUHUMAIOTCs bankom
IOCPEJICTBOM IMOYTOBOM CBSI3M WJIM HApoOYHbIM Ha OyMaXHOM HocuTede, B oducax
oOciyxuBaHus baHka, a Takke IMyTeM 3aIloJIHEHUs1 POpMBbI 00OpalieHus] Ha 0UIIMAIBHOM calTe
banka. JlononHuTensHo obpatieHus mpuHUMaloTcest bankom nocpeacTsom TeneoHHOM CB3H 110
HOMepy: 8 -800-100-34-22 umu 8(4112) 34-22-22.

OOpaiieHre MOANEXKUT 00sA3aTENbHOM perucTpalud He To3aHee pabodero JHs,
CJIEYIOLIETO 3a THEM €r0 MOCTYIUIeHUs B baHk.

Bank paccmarpuBaer oOpalieHue W 1O pe3yjabTaTaM €ro pPacCMOTPEHHUs HarpaBlsieT
3asiBUTENO0 OTBET Ha oOpallleHue B TeueHue 15 pabouux IHEH co JHS perucrpanuu oOpamieHus
(3a uckimoueHreM npetreH3uil nmo OnepanusM, paccMaTpPUBAEMbIX B CPOKH, YCTaHOBJICHHBIE II.
8.11 TlpaBmi). [lo pemennto banka cpok paccMOTpeHHsT 0OpaIeHus: MOXKET OBITh MPOJICH Ha
cpok He Oosee yeM Ha 10 paGounx JHEW B ciydae HEOOXOIMMOCTH 3ampoca JAOMOTHUTEIbHBIX
JOKYMEHTOB ¥ MaTepuajoB B MENAX OOBEKTUBHOTO M BCECTOPOHHETO pPACCMOTPEHUs
oOpamienus. O MpoJIEHUH CpoKa PacCMOTPEHUs 00paleHns ¢ yKa3aHueM 000CHOBaHMS TaKOIro
npojuienus bank yBegomisier 3asBurens.
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bank BIpaBe octaBUTh OOpaleHre 6€3 OTBETa IO CYIIECTBY B CIEAYIOLUX CIIydasaX:

1) B oOpameHuu He yKa3aH ajapec, o0 KOTOPOMY JIOJKEH ObITh HalpaBIieH OTBET;

2) B oOpaieHun He yKazaHa dhaMuiius (HAaHMEHOBAHUE) 3asIBUTEIIS

3) B oOpameHnn conaepKarcs HELEH3ypHbIE MO0 OCKOPOWTENbHBIE BBIPAXKECHHUS, YTPO3bI
uMmyliecTBy baHka, yrpo3sl )KU3HH, 3J0POBBIO0 U UMYLIECTBY paboTHUKaA baHka, a Takke 4JIeHOB
€ro CEMbH;

4) TekcT oOpalleHHsl He MOAIAeTCs IPOUYTEHHIO;

5) TekcT oOpaleHust He MO3BOJISET ONPEACIHUTD €0 CYTh.

bank yBenomisier 3asBuTesns 00 ocTaBleHHMM oOpaleHHst 0€3 pacCMOTPEHUs IO CYIIECTBY
110 OCHOBAHUSIM, MIPEyCMOTPEHHBIM MOAIYHKTaMHU 2 — 5, B TeUEHHE MATH paboYnX JHEW co IHS
peructpanuy oOpalieHus C yKa3aHUEM MPUYUH HEBO3MOXHOCTH PAacCMOTPEHMs OOpalieHUs O
CYLIECTBY.

OtBer Ha oOpalleHue, a TaKkXkKe YBEIOMIIEHHE O PEerucTpaluu oOpalleHus, yBeIOMICHHE O
IPOJUIEHUH CpOKa PAacCMOTPEHUsl OOpallleHMs], YBEeJOMJIEHUE 00 OCTaBJIEHMM OOpaieHus 0e3
paccMOTpeHMs 10 CYIIECTBY HAampaBiAIOTCS 3asBUTENI0 B 3aBUCHUMOCTH OT cCIocoba
NOCTYIUICHUsI OOpameHuss B MUCHbMEHHOW (opMe MO YKa3aHHBIM B OOpAaLICHHH aJpecy
3JIEKTPOHHON MOYTHI UM MTOYTOBOMY aJipecy Ju0o0 myreM HampapiieHUs SMS-yBe1oMIIeHHs 110
HOMepy Tenedona 3asBuTens, u3BeCTHOMY banky, nmbo myrem Hanpasienus PUSH-
YBEJIOMJICHHUSI IIOCPEJICTBOM MOOMIbHOrO mnpuioxkeHuss «ADb Owunaitn». B cinyuae, ecinu
3asBHUTENb NPU HANPABJICHUN OOpaIeHHs yKa3all Criocod HampaBlIeHUS OTBETa Ha oOpalieHue B
(dopme 3IEKTPOHHOTO JAOKYMEHTa WJIM Ha OyMa)kHOM HOCHTEJe, OTBET Ha OOpalleHHe JOKEH
OBITH HAMpaBJIEH CITIOCOOOM, YKa3aHHBIM B 0OpaIlleHUH.

13.10. Bo BceM ocrampHOM, He MpeaycMOTpeHHOM B JloroBope W B HACTOSIIUX
IIpaBunax, bank n KilmeHT pyKOBOJICTBYIOTCS JNEUCTBYIOLIMM 3aKOHOJATENBCTBOM Poccuiickon
®enepanuu.

12.11. Ilpunoxxenus k Hactosmmm [IpaBuiam, COCTaBIAIONINE UX HEOTHEMIIEMYIO YaCTh:

—  IIpunoxenne Ne 1:  Ilamarka «O Mepax 0€30M1aCHOrO HCIIOJIB30BAaHUS 3JIEKTPOHHOTO
CpEJICTBA IJIATEXa;

— Ilpunoxenue Ne 2:  AHKera-3asBII€EHHME Ha IpenocTaBleHHe KpeauTHod kaptel AKDB
«AnmazsprusHoank» AO ;

—  Ilpunoxenune Ne 3:  3asBrneHune Ha TnpepocrtaBieHue KpeautHo kaptel  AKD
«Anmazaprusndoank» AO

— Ilpunoxenune Ne 4:  Ilopsaok BBINOJHEHUS IPOLEAYP NpUEMa K UCIIOJHEHUIO, OT3bIBA,
BO3BpaTa (aHHYJIUPOBAHUS) PACIIOPSIKEHUH, UCTIOIHEHUS
pacnopsKEHU
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Ipuio:xxkenune Nel

IHAMATKA
O MEPAX BE3OITACHOI'O UCITOJIB30OBAHMUMA 3JIEKTPOHHOI'O
CPEICTBA IIJIATEKA

Cobmroienne pexkomMeHpauui, coxaepxkamuxcs B [lamsarke, NO3BOIUT 00ecrneyuTh
MaKCUMaJIbHYI0 COXPaHHOCTb 3JIEKTPOHHBIX CPEACTB IuIaTexa, ux pekBusuto, [IMH u npyrux
JIAHHBIX, & TAaK)K€ CHU3UT BO3MOKHBIE PUCKU IIPU COBEPIICHUHU OIEpaluil ¢ MCIOJb30BAaHUEM
3JIEKTPOHHBIX CPEACTB U CIIOCOOOB IJIaTeXKa MPHU:

- [IpoBenenuu onepanuii ¢ baHkoBcKoii KapToii B OaHKOMATE;

- besnanuuHoii oriate baHkOBCKO# KapToif TOBAPOB U YCIIYT, B TOM YHCIIE 32 PYOEKOM;

- Omnare bankoBckoi kapToi B cetu HTEpHET;

- Hcnonp3oBaHuWM CHCTEM JAHUCTAaHIMOHHOTO OaHKOBCKOro oOcmyxuBanHus ([AbO) Ha
KOMIIBIOTEDPE;

- Ucnonb3oBanuu cucrem [1bO Ha MOOMIIBHOM yCTPOHCTBE.

TepMuHBI U onpeae/IeHUs

CVV2/CVC2 (aurn. Card Verification Value 2) — Tpex3Ha4HbIA MM Y€ThIPEX3HAYHBIH
nrudpoBoit Koa Ha 0OpaTHON CTOpOHE OAHKOBCKOW KapThl (B KOHIIE MaHEIH 00pa3lia MOAMKUCH),
KOTOpBI  Hcmonb3yercs KineHToM  KOHOUACHIMATBbHO Kak CIOCO0  yIOCTOBEpEHUS
pacropsKeHUH 1o ONepalusM ¢ PeKBU3UTaMU KapThl B ceTh MHTepHeT.

PAN (anrn. Primary Account Number) - yHUKambHBIH YHCIOBOH HICHTU(PUKATOP
0aHKOBCKOH KapThl, HAHOCUMBIN Ha OAaHKOBCKYIO KapTy B POIlecce U3rOTOBJICHHUS.

Push-yBenomiienne — cooOiieHne, oTmpaBisieMoe BaHKOM ¢ HCIONb30BAaHHEM CETH
WNutepner Ha MoOuibHOe ycTpoiicTBOo KimeHTa ¢ ycTaHOBIEHHBIM Ha HeM MOOHJIBHBIM
HPUIIOKEHUEM.

SMS—coo0menue — coobiienue, Hampasisiemoe bankom Knnenty Ha Homep MOOUIBHOTO
tenepoHa Poccuiickoro omeparopa CBs3u, yka3aHHbIM KimeHtom B oaHOM u3  dopwm,
ycraHoBlIeHHbIX bankom (3asBienue, yepe3 bankomar u 1.11.).

Bank — AxnuonepHbslii Kommepueckuit bank «AnMazsprusHOaHk» AKIUMOHEPHOE
obmectBo (MHH 1435138944, anpec: 677000, r. SAxyrck, np.Jlenuna 1).

Bbankosckas kapra (Kapra) — MukponpoueccopHas kapTa IUIaTeXXHON cuctemMbl VISA,
MasterCard, MUP u JCB, smuTtupoBanHas bankom, BeinyiiieHHas Ha uMs KineHra.

JABO — Cucrema IUCTaHIIMOHHOTO GAHKOBCKOT0 00cyxkuBanus «ADb Onnain».

Kauenr — ¢usndeckoe nuuo, 3akimrounBiiee ¢ bankom Jloropop, Ha MMsI KOTOpOTo B
COOTBETCTBUU C JEHUCTBYIOLINUM 3aKOHOAATENbCTBOM Poccuiickoit Penepani 1 HOpMAaTUBHBIMU
nokymentamu banka Poccum otkpeiT Cuer B banke, mpeaycMaTpUBArOIIMK OCYIIECTBICHHE
Omnepatuii ¢ UCTIOJIb30BAaHUEM KapThI.

IIMH - uerblpex3HayHOE 4YHCIO, KOH(HUAEHIMAILHO MpegocTaBieHHoe KiuneHry,
npeaHasHauyeHHoe Ui uiaeHTHu(ukanuu KiueHta npu mpoBeeHUU omnepanuil B 3JEKTPOHHBIX
yerpoiictBax. [IMH nomxken 6b1Th u3BecTeH ToNbko KineHty.
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IMporpamma 3-D Secure (mamee - 3DSecure) — cepBHCHas yciayra MEXIYHApPOIHBIX
TUTATeXKHBIX cucTeM Visa, MasterCard, mpeqHazHaueHHAs sl BBIMOJTHEHHSI pacdeToB 1o Kapram
B ceru MuTepHer B Oonee 3ammmieHHOM pexume. [leiictByer ans kapt VISA banka,
MIOAKJIIOYAETCSl aBTOMAaTUYECKU HA BCE KapThl, SMUTUPOBAHHbIE baHKOM.

IIporpamma MMHUP Accept (manee — MHP Axuenrt) — cepBucHas yciyra
MEXYHapOAHbIX IUIaTexHbIX cucteM MUP, npenHasHaueHHas Ajs BBIIOJHEHUS PacdyeToB I10
Kapram B cetu WHTepHer B Oosiee 3ammiuieHHoM pexxume. [leiictByer nns xkapt MUP Banka,
IIOKJIIOYAETCS aBTOMaTU4YeCKU Ha Bce KapTel, sMuTHpOBaHHbIe baHKOM.

IMporpamma J/Secure — cepBrCHas yciyra, peHa3HAYCHHAS JJIs1 BBIMOJIHEHUS PAcueTOB
o kapraM B ceTu MHTepHeT B Oosiee 3amuiieHHoM pexume. [eiictByer mis kapt JCB banka,
NOJIKJIIOYAETCsl aBTOMAaThyecku Ha Bce KapTel, smMuTupoBaHHble bankom (B ToMm uwmcie
BBHINYIIICHHBIC PaHEe 1aThl BHECEHUs u3MeHeHui B [IpaBuiia B HacTOsIICH pelakiium).

CucreMa JHCTAHIIMOHHOIO OAHKOBCKOro oocay:xkuBanus «AJb Ownaaiin» (ABO
«ADB Omnuaaiin», Cucrema) - COBOKYIHOCTb IPOTrPAMMHO-ANMAapaTHBIX CPEACTB, a TaKKe
MOOWJIBHOE  TPHJIOXKEHHWE, TIO3BOJISIOIIAS  OCYIIECTBISATh JUCTAHIMOHHOE OaHKOBCKOE
obciyxuBanne KimeHToB — (pU3MUecKux JuIl ¢ UCroib30BaHueM CHCTEMBI.

JaextponHass moamuch () — wundopmammss B dnekTpoHHOU (opme, KoTOpas
NPUCOETMHEHA K APYroil mH(OpMaIuu B AIEKTPOHHOU (opme (TOANMHChIBaeMO WH(GOpMAIIHN)
WIA WHBIM 00pa3oM cBsizaHa ¢ Takod wuH(opmanumeir. OIl mpenHasHadyeHa sl 3amlUTHI
AJIEKTPOHHOI'O JIOKYMEHTAa OT MNOJAeNKH M uaeHTuduxanuu Bnanensua OlIl, ycraHoBieHus
OTCYTCTBUS HCKKEHHS HH(OPMAIIMU B JICKTPOHHOM JJOKYMEHTE.

JduexkTponHoe cpeacTtBo miaarexka (JCII) — cpenctBo u (wim) cnocoO, MO3BOISIONINE
Kinenty banka cOCTaBisATh, YIOCTOBEPATH M IIEPENaBaTh PpACHOPSDKEHUS B LENAX
OCYIIECTBJICHUS IIEPEBOJIOB, a TAaKK€ COBEPIICHUS WHBIX OIEpalui, IPeayCMOTPEHHBIX
JloroBopoM, ¢  HCHOJB30BAaHUEM  HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTHIA,
AIIEKTPOHHBIX HOcUTeNned uHpopmaiuu, B ToM uucie Kapr, Bupryansnoit kaptel, IO «ADb
Onunaitay, CBIT, MUP ITDH, TOKeHH3MPOBAHHBIX KAPT, @ TAKYKE HHBIX TEXHUYECKHX YCTPOICTB.

OO0uue pexkomeHnaanumn

1. Huxorma mne coobmante IIMH, PAN, CVV2/CVC2, auHaMHYecKHE KOJIbI
J/Secure/3DSecure/MupAxkiienT, mapojib i Bxoaa B cuctemy JIBO TpeThbuM IHIlaM, B TOM
YHUCIIe pOACTBEHHUKAM, 3HAKOMBIM, COTPYIHUKAM KPEAUTHON OpraHu3aluu, KaCCUpaM M JIUIaMm,
nomoratomum Bawm B ucnonszoBanuu ICII.

2. [IMH HeoO6XoauMO 3allOMHHUTH WM B CIIy4ae, €ClId 3TO SBJSETCS 3aTpyIHUTENbHBIM,
XpaHUTh €r0 OTACIBHO OT OAHKOBCKOW KapThl B HESIBHOM BHJIE U B MECTE, HEJOCTYITHOM JIJIsi
TPEThUX JIMIl, B TOM YHCIE DPOJCTBEHHMKOB. HeoOX0IMMO 3alOMHHTH IMapoJib Il BXO/a B
cucremy JIbO.

3. Huxorna Hu mpu kakux oOctosrenbcTBax He mepenaBaitte DCII mist mcmonb30BaHus
TPEThUM JHUIaM, B TOM 4ucie pojactBeHHuKaMm. Ecnu nHa DCII Hanecensl amwmmms w1 ums

(M3UYECKOTO JINIIA, TO TOIBKO 3TO (PU3NUECKOE JTUII0 UMEET MpaBo ucnoib3oBaTh JCII.

3.1. 3a nepenauy U3 KOPHICTHOW 3aMHTEPECOBAHHOCTU KIIMEHTOM MpeloCTaBICHHBIX €My
baHkOM »IEKTPOHHOrO CpeACcTBa IUIaTeka M (WJIHM) IOCTyNa K HEeMY Jpyromy JIHIY IS
OCYLIECTBJIEHUS TaKUM JIMIIOM HENPAaBOMEPHBIX ONepaluil MNpeaycCMOTPEeHa YroJoBHas
OTBETCTBEHHOCTh B COOTBETCTBUHU C 4. 3 cT. 187 YronoBHoro koaekca Poccuiickoit @enepanuu.
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4. Ilpu nmony4yeHur OAaHKOBCKOM KapThl PaCHHIIUTECh Ha €€ 0OOPOTHOI CTOPOHE B MECTe,
npeIHa3sHAYCHHOM IS TTOJIUCH JIepiKaTelsi 0aHKOBCKOM KapThl, €CIH TO MPEIyCMOTPEHO. ITO
CHHM3HT PHCK UCIOJIb30BaHUsI OAHKOBCKOM KapThl 0e3 Baiero cornacus B cirydae ee yTparsbl.

5. ByapTe BHUMATENbHBI K YCIOBUAM XPAaHEHUS U UCIOJIB30BaHUs OAaHKOBCKOM KapThl. He
nojBepraiire OaHKOBCKYIO KapTy MEXaHWYEeCKUM, TEMIIEPATypHbIM U 3JIEKTPOMArHUTHBIM
BO3JICUCTBUSM, a TakKe M30eraiite mnomajaHusi Ha HEE BJIard. BaHKOBCKYIO KapTy HEJb3s
XPaHUTh PSIIOM C MOOMIIBHBIM TeJIeOHOM, OBITOBOI U O()MCHON TEXHUKOH.

6. Tenedon banka ykazan Ha 00OPOTHOI cTOpoHE OAaHKOBCKOM KapThl. Takke He0OX0uMO
BCErJ]a UMETh MpH cebe KOHTaKTHHIE TenedoHsl banka n Homep 0AaHKOBCKOW KapThl HA JAPYTHX
HOCHUTEISIX MH(POPMAIIUK: B 3aIUCHON KHIUXKKE, MOOMIILHOM Tene(oHe M/Uiu APYruX HOCHTEISIX
uH(pOpMaLnH, HO He pAJoM ¢ 3anuckio o [THH.

7. C uenbio NpeIOTBPAIICHUS] HEMPABOMEPHBIX JEHCTBUN IO CHATHIO BCEH CYyMMBbI
JICHEeXKHBIX CPEICTB ¢ OAHKOBCKOTO CUETa IENeco00pa3HO YCTAaHOBUTH CYTOYHBIM JHMHT Ha
CyMMY OIlepaliiii o OaHKOBCKOM KapTe W OJHOBPEMEHHO MNOJKJIIOUUTH 3JIEKTPOHHYIO YCIYTy
ONOBEUIECHUS] O IPOBEACHHBIX Olepauusx (HampuMmep, OIOBELIEHUE IOCPEICTBOM YCIYIH
«YBegomiieHHe 00  omepanusx IO CYETy» WIM HHBIM  CIIOCOOOM), a  Takxke
J/Secure/3DSecure/MupAkuent (MirAccept) -0oJiee 3alUICHHBI PEXUM PACUCTOB B CETH
Nurtepuer.

8. Ilpm mody4eHWH TPOCHOBI, B TOM YHCJIE CO CTOPOHBI COTPYIHUKA KPEIUTHON
OpraHM3aluy, COOOIINUTh MEepCOHaNbHbIE AaHHble Wiau uH@opmanmio o6 OCII (B Tom umcie
[T1H, PAN, CVV2/CVC2, nunamuyeckux komoB J/Secure/3DSecure/MupAKIienT, maposib s
BxoJa B cucremy JIBO) He coobmaiite ux. [lepe3BonnTe B bank u cooOmuTe 0 JaHHOM (akTe.

9. He pexomeHayercsi oTBeyaTh Ha JJIEKTPOHHBIC MHCHMa/TeNieOHHBIE 3BOHKH/SMS-
coo011IeHus, B KOTOPBIX OT MMeHU baHka mpeanaraercs mperocTaBUTh MEPCOHATIbHBIE JaHHbIE,
nannsle OCII. He cnenyiite mo "ccpuikam", yka3aHHBIM B MUCbMax (BKJIIOYas CChUIKM Ha CalT
baHka), T.K. OHU MOTYT BECTH Ha CalThI-IBOMHUKHU.

10. B umensx uHPOpPMAIMOHHOTO B3auMoOJEHcTBUS ¢ baHkoM pexkomeHayeTcs
HCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEACTB CBA3M (MOOWJIBHBIX M CTAallMOHAPHBIX TEIE(POHOB,
(dakcoB, MHTEPAKTUBHBIX Web-caliTOB/MOPTaNoB, OOBIYHOM M AJIEKTPOHHOM MOYTHI M Tp.),
KOTOpBIE yKa3aHbl B TOKYMEHTaXx, OJIYY€HHbIX HEOCPEACTBEHHO B baHke.

11. Ilomuure, uto B ciydae packpeitusa [TMH, PAN, CVV2/CVC2, nuHaMu4yeckux KOJOB
3DSecure/MupAxkuent, naposs st Bxoaa B cucrtemy /IbO, mepcoHanbHBIX JaHHBIX, YTPaThbl
0aHKOBCKOM KapThbl, CYIIECTBYET PUCK COBEPIICHHUS HEMPABOMEPHBIX JEHCTBUM C JCHEKHBIMU
cpencTBaMu Ha BaiieM 6aHKOBCKOM cue€Te O CTOPOHBI TPETHUX JIMII.

B ciydae ecnmu mmerorcs mpeamonokenus o packpeitun [IMH, PAN, CVV2/CVC2,
OUHaMuYeckux komoB J/Secure/3DSecure/MupAxuenT, maposis maas Bxoaa B cuctemy JIBO,
MEPCOHAIBHBIX JIaHHBIX, IO3BOJISIOUIMX COBEPIIUTH HEMpaBOMEpPHbIe JelcTBUsA ¢ Bamumm
0aHKOBCKMM CUETOM, a TaKKe eciau OaHKOBCKas KapTa ObUla yTpadyeHa, HEOOXOIUMO
HeMmeasieHHo oOpatutbes B bank ans 6moxupoBku OCII u crnenoBath yka3zaHUSIM COTPYAHHMKA
banka. JIo momenTa obpamienust B bank Bl HeceTe puck, CBSI3aHHBIN ¢ HECAHKITMOHUPOBAHHBIM
CIIMCaHHEM JIEHEKHBIX Cpe/ICTB ¢ Bariero 6aHKOBCKOIoO cyera.

12. PexomeHayeTcs YCTaHOBUTh Ha CBOM KOMIBIOTEP, MOOWIIBHOE YCTPONCTBO
AHTUBUPYCHOE TMPOTrpaMMHOE oOOecleyeHrue MU PEryasipHO MPOBOJUTh €ro OOHOBIEHHE U
OOHOBJIEHHE APYTUX UCIOJIb3yeMbIX BaMu mporpaMMHBIX MPOAYKTOB (OMEPAlMOHHOW CUCTEMBI

U TPHUKITaIHBIX nporpaMM), 9TO MOXET 3allIUTUTH Bac ot IIPOHUKHOBCHUA BPEAOHOCHOTO
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MPOrPaMMHOTO OOECTICUCHHUSI U CHU3UT PUCKH HECAHKIIMOHUPOBAHHOTO HCIIOJIB30BAHUS CHCTEM
JABbO u bankoBckoit kapThl [J1st O11aThl B ceTu HTEepHET.

PexomeHnaanum npu coBeplIeHNH onepanunii ¢ 0aHKOBCKOM KapToil B 0aHKoMaTe

1. OcymecTBisiiTe omepaluu ¢ HUCIOJIB30BaHUEM 0OaHKOMATOB, YCTAHOBJIICHHBIX B
0e30MacHbIX MecTax (HampuMep, B FOCYIapCTBEHHBIX YUPEKICHUSX, IOAPA3JEICHUIX OaHKOB,
KPYIIHBIX TOPIOBBIX KOMIIJIEKCAX, FTOCTUHUIIAX, a3PONOPTAX U T.II.).

2. He wucnone3yiite ycrpoiictBa, kotopble TpeOyror BBoaa IIMH g nmoctynma B
MIOMEIICHUE, TJIE PACIONIOKeH OaHKOMAT, U JPYrue BHEIIHHWE YCTPOWCTBA, KOTOPbIE CUUTHIBAIOT
MarHUTHYIO TI0JI0CY KapThl.

3. B cmyuae ecnu mobam3ocTd oT OaHKOMAara HAXOAATCS MOCTOPOHHHUE JIMIA, CIEAyeT
BBIOpaTh OoJiee TOAXOAIIee BpeMs JJIsi HCIOJIh30BaHMS OaHKOMAaTa WM BOCIOJIb30BATHCS
IpyruM 0aHKOMAaTOM.

4. Ilepen ucnonp3oBaHHMEM OaHKOMaTra OCMOTPUTE €ro Ha HAJIUYME JIOTOJHUTEIbHBIX
YCTPOMCTB, HE COOTBETCTBYIOLUX €r0 KOHCTPYKIMU U paclojoKeHHbIX B MecTe Habopa [IMH u
B MecTe (Ipopes3b), IpelHa3HAuYeHHOM JUId IpHeMa KapT (Hampumep, HaJudyue HEPOBHO
YCTaHOBJICHHOW KiaBuatypel HaOopa IIMH). B yka3zanHOM ciydae BO3JCPKHUTECH OT
MCII0JIb30BaHUs TAKOro OaHKOMaTa.

5. B cnydae ecnu kiaBHartypa WM MECTO JUIsl MpueMa KapT OaHKomMaTa 0OO0pYIOBaHbI
JIOTIOJTHUTEIbHBIMU YCTPOMCTBAMHU, HE COOTBETCTBYIOIIMMHU €r0 KOHCTPYKLIUHU, BO3JIEPKUTECH OT
MCIIOJIb30BaHUsl OAHKOBCKOW KapThl B JaHHOM OAaHKOMATe M COOOIIMTE O CBOMX MOJO3PEHUAX
COTPYAHUKAM KPEIUTHON OpraHu3amuy 1o Tenedony, yka3aHHOMY Ha OaHKOMaTe.

6. He mpumensiiite gusnueckyro cuily, 4yToObl BCTaBUTh OAHKOBCKYIO KapTy B OaHKOMAT.
Ecnu 6aHkoBCKasi KapTa HE BCTaBIISIETCS, BO3JAEPKUTECH OT UCIOIb30BaHMUS TAKOTO OaHKOMATA.

7. Habupaiite I[IMH Takum oOpa3om, 4TOOBI JIFOJU, HAXOISIIMECS B HEMOCPEICTBEHHON
6nm3ocTty, He cMoriu ero yBuaeThb. [Ipu nabope I11H npukpeiBaiite kiaBuaTypy pyKom.

8. B cinyuae ecniu 6aHkomaT paboTaeT HEKOPPEKTHO (HApPUMeEp, JOJIT0€ BPEMST HAXOIUTCS
B pEXKHUME OXHJIaHUS, CaMOIPOM3BOJIBHO Ilepe3arpyxkaercs), CJleIyeT OTKa3aTrbCcs OT
UCIIOJIb30BaHUsl Takoro OaHKOMaTa, OTMEHUTh TEKYIIYIO OIepalMio, HakaB Ha KJIaBHAType
kHOnKy "OTmeHa", ¥ 105K/1aThCsl BO3BpaTa 0AHKOBCKOM KapThl.

9. Ilocne monmy4yeHus: HATMYHBIX JACHEKHBIX CPEACTB B OaHKOMATe ClelyeT NepecuuTaThb
OaHKHOTHI MOJIMCTHO, YOSAUTHCS B TOM, YTO OAaHKOBCKas KapTa Obljia BO3BpaIlleHa OaHKOMAaTOM,
JOKIAThCsl BbIIAYM KBUTAHLMU IPH €€ 3allpoce, 3aTeM IOJIOKHUTh MX B CYMKY (KOIIEJNeK,
KapMaH) U TOJIBKO TOCJ€ 3TOr0 OTXOAUTh OT OaHKOMATa.

10. Cnemyer coxXpaHATH pacredaTaHHbIE OAHKOMAaTOM KBHUTAHIIMU I TOCIEIYIOLIEH
CBEPKH YKa3aHHBIX B HUX CYMM C BBIMTUCKON MO OAHKOBCKOMY CYETY.

11. He mpucnymmBaitech K COBETaM TPEThUX JIMIL, & TAK)KE€ HE NMPUHUMANWTE WX MOMOIIb
IIPU NPOBEJIEHUU Ollepaluii ¢ GaHKOBCKOM KapToil B OaHKOMAaTax.

12. Ecnu mpu mpoBeneHUU onepauuil ¢ 0aHKOBCKOM kKapToil B GaHkomare OaHKOMAaT He
BO3BpallaeT 0aHKOBCKYIO KapTy, CJIeyeT MO3BOHUTh B KPEAUTHYIO OPraHU3alMIO M0 Tesiedony,
yKa3aHHOMY Ha OaHKoMaTe, U OOBSICHUTH OOCTOSATENHCTBA MPOU3OUIENNIET0, a TAKXKE CIETyeT
o0paTUThCsI B KPEAUTHYIO OpraHM3alMI0 - OHOMHUTEHT OaHKOBCKOM KapThl (KpEAUTHYIO
OpraHM3aI|Io, BBIJIABIIYI0 0AaHKOBCKYIO KapTy), KOTopas He ObLla BO3BpalleHa 0aHKOMaToM, U
Janee cie0BaTh MHCTPYKIUSAM COTPYAHHUKA KPEIUTHOM OpraHu3aluy.
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13. IIpu mpueme u BO3BpaTe KapThl YCTPOHCTBOM CaMOOOCITY)KMBAaHUSI HE TOJIKAUTE M HE
BBIZICPTMBANTE KapTy [0 OKOHYAaHUS €€ IPEpPBIBUCTOrO JABUXKECHUSA B KapTONPHUEMHHKE.
HepaBHOMepHOE JBYIKEHHE KapThl HE SBISETCS cOOeM, a HEOOXOauMO i 3aluThl Bareit
KapThbl OT KOMIIPOMETALUU.

14. B cayyasx BO3HMKHOBEHHMS IIOJIO3PEHHS O HAPYLIEHUH MOpsKa ILTATHOTO
¢yHKkunoHMpOBaHUS OaHKOMaTa, a TaKKe B CIydyasX BBIBICHUS TPU3HAKOB COOBITHH,
CBSI3aHHBIX C HapYIICHUEM 00ECTIeUEeHHUs 3alIUThl HHPOPMALIUHU IPU OCYIECTBICHUH IIEPEBOIOB
JICHEeXKHBIX CPEJCTB C MPUMEHEHWEM OaHKOMaTa, JeMCTBYWTE B COOTBETCTBHM C MH(OpMaIuei,
pa3MeleHHol Ha 6aHKoMare.

Pexomenaanuu npy Mcnoib30BaHUM 0AHKOBCKON KapThl A 0e3HAJTNYHON OIIAThI
TOBAPOB H YCJIyI

1. He wucnonb3yiite OaHKOBCKME KapThl B OpraHU3alUsAX TOPIOBIM M YCIYI, HE
BBI3bIBAIOIINX JOBEPUSI.

2. TpeOyiiTe mpoBeneHUS oniepannii ¢ OAaHKOBCKOM KapToi TOJIbKO B Bamem npucyTcTBum.
3T0 HEOOXOAUMO B LENSAX CHUKECHHUS PUCKA HETIPABOMEPHOTO MOJTydeHHs Bamx nepcoHanbHbIX
JIAHHBIX, YKa3aHHBIX HA OAHKOBCKOU KapTe.

3. Ilpu mpoBeeHuu onepanui ¢ Bamiei baHkoBckoil KapToil He yITyCKalTe ee U3 BUY.

He nomyckaiite cutyanmii, koraa bankoBckas kapra HaxoquTcs BHE Baiero nosist 3peHus
(Hanpumep, 3aropaxuBaeTCs MOHUTOPOM KacChl).

Pekomennyercs 3amumarb OT MOJACMAaTpuUBaHUs  JlaHHble bBaHKOBCKOM  KapThl,
Haxojsmmecss Ha ee oOparHoit ctopoHe (CVV2/CVC2). Bepuenwe KapThl Takke, KaKk U
MOBOpauMBaHUE KapThl OOpaTHOM CTOPOHOM B  JIIOJHOM MECTE€, MOXET CHHU3UTh
KOH(UIEHIIMATBHOCTD [UIAaTEXKHBIX JaHHBIX, yKa3aHHBIX Ha baHkoBCKoi KapTe.

4. Tlpu ucnonp30BaHUN OAHKOBCKOM KapThl AJIs OIUIAThl TOBAPOB U YCIYT KacCUpP MOKET
noTpedoBaTh OT BiaJeNbla 0AHKOBCKOM KapThl MPEAOCTaBUTH IMACHOPT, MOAMUCATh Y€K WIIU
Beectu [IMH. Ilepen na6opom [IMH crnenyer ybemutbcst B TOM, YTO JIFOJU, HAXOSIIMECS B
HENOCPEJICTBEHHON OJIM30CTH, HE CMOTYT ero yBuaeTh. llepen Tem kak mojamucaTh 4eK, B
00s3aTeNIbHOM TOPSIZIKE TPOBEPHTE CYMMY, YKA3aHHYIO Ha YeKe.

5. Tlo 3aBepiIeHNM omnepanyu KacCUp JOJLKEH BblAaTh BaM KacCOBBIN Y€K WJIM TOPTOBBIN
ciun. He mnoanuceiBaiite 4ek (ciaum), B KOTOPOM HE IMPOCTaBI€HbI (HE COOTBETCTBYIOT
JNEHCTBUTENBHOCTH) CyMMa, BajlOTa, JaTa ONepalud, TUIl OIlepaluH, Ha3BaHUE TOProBO-
CEpPBHUCHOM TOYKH.

6. B cnyuae ecnu mpu mombITKe OIJIaThl 0AHKOBCKOM KapToil uMena Mecto "HeycrenrHas "
orepanusi, CJeayeT COXPaHUTh OJWH OJK3EMIUISIp BBIIAHHOTO TEPMHHAJIOM 4YeKa JUIs
MOCHEAYIOLIEH MPOBEpKH Ha OTCYTCTBHE YKa3aHHOM ONEpaluy B BBIMTUCKE MO OaHKOBCKOMY
CYETYy.

7. B cimyyae Bamero orkaza OT TOKYIKH cpa3y K€ IOCJE 3aBEpIIECHUs ONepaluu,
TpeOyiiTe OTMEHBI Oomepalud U YOeIUuTeCh B TOM, YTO TOPIOBO-CEPBUCHBIM MPEINPUITHEM
YHUUYTOKEH paHee 0OPMIICHHBIN YeK (CIIHII).

8. CoxpaHsiiTe Bce YEKH (CIUIIBI) B TEYCHHE JUTMTEIBHOTO BpeMeHu. He BwIOpachiBaiiTe
CJIMIIBI M Y€KH, Ha KOTOpbIX oToOpaxkeH PAN.

PexoMeHaaunu npu coBeplleHNH onepaiuii ¢ 0aHKOBCKOI KapToii yepe3 ceTb UHTepHeT
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1. He ucnone3yiite IIMH npu 3aka3ze ToBapoB U yciyr uepe3 cetb MHTEpHET, a Takxke 110
tenedony/daxcy.

2. He cooOmaiite mepcoHalbHBIE AaHHBIE WIH WHPOPMAIUIO O OAaHKOBCKOM(OM) KapTe
(cuere) uepe3 cerb WntepHer, Hanpumep IIMH, maponm goctyma k pecypcam OaHKa, CpOK
JNEHCTBUS OAHKOBCKOM KapThl, KPEIWUTHBIC JIMMUTHI, UCTOPHUIO OIEpalHid, MEPCOHATLHBIC
JTaHHBIE.

3. C uenbio OpelOTBpPALCHHs] HENPABOMEPHBIX JEHCTBUN 10 CHSATHIO BCEH CyMMBI
JICHeXKHBIX CPEACTB € OAHKOBCKOTO CYETa PEKOMEHAYETCs JUIA OIUIaThl TOKYIIOK B CETH
WHTEepHET HCIOIB30BAaTh OTIENbHYIO OAaHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BHUPTYaIbHYIO
KapTy) C TpeAeTbHBIM JHMHUTOM, IPEIHA3HAYEHHYIO TOJIBKO JUIS YKa3aHHOW ILeTM U He
IIO3BOJIAIOILYIO IIPOBOJIUTH C €€ UCIIOJIb30BAHUEM OIIEpAIlMU B OPTaHU3ALMAX TOPTOBIU U YCIYT.

4. Crnenyer TOJB30BATHCS HMHTEPHET-CAUTAMH TOJBKO W3BECTHBIX M IPOBEPEHHBIX
OpraHu3alil TOPrOBIU U YCIYT.

5. OOGs3arenbHO yOeauTech B MPAaBUIBHOCTU AJPECOB HHTEPHET-CAMTOB, K KOTOPHIM
MOJKJIIOYAeTeCh U Ha KOTOPBIX COOMpPAaeTech COBEPIIUTH IMOKYIKH, T.K. IOXOXKHUE aIpeca MOTYT
WCIIOJIB30BAThCA JUISl OCYLIECTBICHUS HEITPAaBOMEPHBIX JCHCTBUN.

Yb6enurech, 4TO WHTEPHET-CAUT COACPKUT CIPAaBOYHYIO HH(pOpManuio 00 HHTEpHET
MarasuHe, KOTOpas BKJIIOYaeT B ce0s: HauMMEHOBaHUE IOPUAMYECKOrOo JHUIa WU
UH/IMBUYAILHOTO TPEINPUHUMATENS, IOPUANYECKUA W (aKTHUECKUil aapeca, KOHTaKTHBIN
HOMep TeniehoHa U aJpec MIEKTPOHHOM MOYTHI )i 00pallleHusl NOKYIaTene.

6. Pexomennyercs coBepliaTh MOKYIKHM TOJIBKO CO CBOETO KOMIBIOTEpAa B LEJAX
COXpaHEHHsI KOH(QUACHIUAIBFHOCTH TEPCOHAIBHBIX JaHHBIX © (W) wuHQOpMamuu o
OaHKOBCKO(0OM) KapTe (cuere).

B cnyuyae ecnm mokynka coBeplIaeTcsi ¢ HCIHOJB30BAaHUEM YY)KOIO KOMIIBIOTEpa, HE
PEKOMEHAYETCSI COXPaHSATh Ha HEM TEepPCOHANBHBIC JaHHBIC W APYryl0 WHPOPMAIHIO, a MOCTe
3aBepIICHHUS] BCEX OMNepanii HYXHO yOEIWTBhCS, 4YTO TIEpCOHANBHBIC JaHHBIE W Jpyras
uH(popMallisg HE COXpaHWIHCh (BHOBb 3arpy3uB B Opay3epe web-cTpaHuily mnpopaaBlia, Ha
KOTOPOH COBEPIIANINUCH MOKYTIKH).

7. YcraHOBHTE Ha CBOM KOMIIBIOTED AHTHBUPYCHOE IPOTpaMMHOE OOecledeHne |
PETYISIPHO TPOW3BOAUTE €ro OOHOBICHHE M OOHOBJCHHWE JPYTUX HWCIONB3YeMbIX Bammu
IPOTPAMMHBIX TIPOIYKTOB (OTEPAIMOHHON CHUCTEMBI W TPHKIAJHBIX MPOTPaMM), 3TO MOXKET
3alIUTUTH Bac OT MPOHUKHOBEHUS BPEJOHOCHOTO MTPOrPAaMMHOTO 00eCIeUeHUsI.

8. Tloaxmounte cBow Kkapty Kk IIporpamme J/Secure/ MmupAxkunent (MirAccept)/
3DSecure - 6oee 3aMUIIICHHOMY PEKHMY pacueToB B ceTH MIHTEepHET.

Pexomenganum no odecnedeHu0 HHPOPMALMOHHONH 0€30NIACHOCTH NMPH UCIIO0JIH30BAHUT
cucremsbl IbO Ha komnbIOTEpE

st o6ecnieuenuss nHGOPMAIIMOHHOM 0€30MAaCHOCTH MPHU UCTONB30BaHUU cucTembl [IbO u
CBCIACHUIO PHCKOB MOIICHHHUYECTBA M, KaK CJIICACTBUC, q)HHaHCOBI)Ie IoTepn K MHUHUMYMY,
HEO00XO0IUMO OBITH MPENEThbHO BHUMATEIBHBIMU M CJIEIOBAaTh PEKOMEHIAINSAM, MPUBEICHHBIM
HUXE.

OcoOenHoe BHHUMaHHE O€30MAaCHOCTH HEOOXOAMMO YIENUTh TeM KIHEHTaM C TakK
HAa3bIBACMBIM  «IOMAIIHUM)» KOMIIBIOTEPOM, TA€ BbIXOJ B I/IHTepHeT HauboJjiee 4YacTo
OCYIIECTBIISIETCS 0€3 MEXCETeBOrO0 JSKpaHa 3allUThl M AHTUBHPYCHOTO MPOTPAMMHOTO
obecrieueHus.
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. Pexomennyercss ocymecTBisaTh padbory B cucreme JI[BO ¢ wucnomb3oBaHuEM
OTAEJBHOM YYETHOM 3alKCH B ONEPALMOHHOW CHUCTEME KOMIIBIOTEpA, 3AIIMILIEHHON CIOKHBIM
apoJieM, U3BECTHBIM TOJBKO BaM. [Ipu BO3MOXKHOCTH PEKOMEHIYETCSl OCYILIECTBIIATh JOCTYII B
JBO ¢ BBIICIEHHOTO KOMIIBIOTEPA, UCIIOJIB3yeMOTO UCKITIOUUTENsHO it padboTel ¢ JIBO. IIpaBa
MOJIb30BaTENsl B  OMNEPALlMOHHOW CHUCTEME KOMIIBIOTepa JIOJDKHBI OBITh  MUHUMAIBHO
HEOOXOJUMBIMHU, JIOJDKHA OBITH  3allpellieHa YCTaHOBKAa IPUKJIAJHOTO IMPOrPaMMHOTO
ofOecrieueHrs 3a HCKIIOUeHHeM HeoOxoaumoro st paborsl B JIBO. Ilo Bo3moxHOCTH
UCKJIIOUMTE MOCELIEHUE C JAaHHOTO KOMIIbIOTEPA CaliTOB COMHUTENIBHOTO COAEPKAHMSI U JIFOOBIX
OpYruX TMOTEHIMAIbHO oOmNacHbIX VHTepHeT-pecypcoB (COIMalibHbIE CETH, (OpYyMbl, YaThl,
Tesne()OHHbIE CEPBUCHI U T.JA.), a TAK)KE YTCHHUE IMOYTHl U OTKPHITHE IMOYTOBBIX JIOKYMEHTOB,
MOJIyYEHHBIX U3 HEJIOCTOBEPHBIX HICTOUYHUKOB;

. Pexomennyercss mzberate pabotel B JIBO ¢ «HEIOBEPEHHBIX» KOMIIBIOTEPOB
(0O1mIe0CTYIHBIE KOMIBIOTEPBI, @ TAKXKE «UYXKUE» KOMIIBIOTEpPBl, BPEMEHHO HCII0JIb3yEeMbIE
BaMu u T.1.). KpaiiHe HexenarenpbHO wucnonb3oBanue s pabotel B JIBO myOGmuuHbIxX
OecripoBOIHBIX ceTeil (Hanpumep, oecruiatabiii Wi-Fi u 1.1m.);

J CobmromaiiTe npaBuiia 0€30IaCHOCTH MPH MCIIOJIB30BAHUH TTAPOJICH:

- lns pa6otel B IO HE00X01uMO UCHIOIB30BaTh TOJIBKO CIIOKHBIE MAPOJIH, UCIOIb3YITEe
MPOTHCHBIE U CTPOYHBIE OYKBBI, IIU(PHI, @ TAK)KE pa3IUIHbIe CUMBOJIBI, Hartpumep: !/ { } [ | <>.
HacrosTenbHO peKOMEHIyeTCsl MCIOJb30BaTh CHELUATN3UPOBAHHBIE MPOTPAMMBbI-T€HEPATOPHI
apoJiei.

- Hukorma He cooOmiaiite cBoOil mapoyib TPEThUM JIHMIIAM, B TOM YHCIE KOJUIEram,
polcTBeHHUKaM U paboTHHKaM baHka, BBoguTe mapoiib ToJIbKO Ipu padore B JIbO. PaboTHuk
banka He uMeeT mpaBa 3ampamuBaTh y Bac mapoib, qaxke eciau Bbl CaMOCTOSTEIBHO 00paTHIINCh
B bank. Beogute naposb Tonpko B JIBO, baHk HUKOTIa HE OTIPABIISET COOOIMICHUN ¢ POCHOOit
YTOUHUTDH WIIM IPEAOCTABUTH MapOIlb;

- He 3anuceiBaiiTe cBOM maposib TaM, TJ€ AOCTYN K HEMY MOTYT HOJYyYUTh TPETHbH JIUILA.
3anpeniaercss COXpaHATh MapoJib Ha KOMIBIOTEPE, MOOMIBHOM YCTPOICTBE, a TaKK€ Ha MHBIX
AIIEKTPOHHBIX HOCHUTEJNAX, JOCTYHN K KOTOPbIM MOTYT MOJIyYHUTh TpeTbH nuna. Heobxoaumo
NepUOANYECKOe N3MEHEHUE Mapois BXo/a B cucteMy. Bo n3zbexxanue packpbITus aposis BXoJa
B CUCTEMY TPETBUMHU JIMIIAMHU, PEKOMEHYETCSI U3MEHATh NIapoJib OAHMH pa3 B TPU MecsLa.

J PekoMeHayercss  MOCTOSHHOE  WCIIOJIb30BAHHWE  CHCTEMbl  QHTHUBUPYCHOIO
nporpammuoro obecriedenust (NOD32, AVP Kaspersky, Symantec AntiVirus u 1.11.) Ha Bamunx
KoMmnbloTepax. HeoOxoaumMo  HCMONb30BaTh  JIMLEH3UMOHHBIE MPOTPaMMHBIE  IPOAYKTHI
NOCIEAHUX BEPCHUM M TMOCTOSIHHO OOHOBIISITH AHTUBHUPYCHbIE 0a3bl JaHHBIX MPOrPAMMHBIX
npoaykToB. OOHOBJIEHHE AaHTUBUPYCHBIX 0a3 pEeKOMEHAYETCS NMPOBOIUTH B aBTOMAaTHMUECKOM
peXuMe MO Mepe HuX BbIIyCKa opraHuzanueii-paspadorunkom. Heobxoaumo obecrneunTs
perynspHble NEPUOANYECKHE MTPOBEPKU MO MOMCKY BUPYCOB HAa aBTOMAaTHU3MPOBAHHBIX pabOUMX
MecTax, ucrnoib3yeMbix s JBO.

J [Ipu monomMKe KOMIbIOTEpPA, C KOTOPOTO OCYIIECTBIsETCS paboTa MO cHcTeMe
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS, HEMENJEHHO 3BOHMTE B baHKk u mpocure
0JIOKHPOBAThH OMEPAIUH 110 CUCTEME;

. OcteperaiiTech MOIIEHHUYECTBA:

- baHk HUKOI/1a He CBSI3BIBaeTCA MO TelleOHY U HE OCYIIECTBISIET PACChUIOK COOOIICHHM
no CMC unmn email ¢ npocs0oil mpenocTaBuTh, MOATBEPAUTh WM YTOUHUTH Bamry InyHyro
uHpopmanuio (maponu, jgorudsl, @.M.0., macnopTHble 1aHHbIE, HOMEP MOOUIBHOTO Tele(oHa,
Ha KOTOpBIM MPUXOJAT OJHOPA30BbIE MApOJIM U Apyrue Ju4Hble NaHHble). He oTBeuaiite Ha
TaKHe COOOIICHUS,
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- [Ipu nmomydeHun nog03pUTEIBLHOIO COOOLIEHUs IKOObI OT UMeHH baHka He oTBeuaiiTe Ha
HEro, He MEepexXoJuTe MO CChUIKAM, yKa3aHHBIM B IOJ03PUTEIBHOM COOOIICHHHU (Ja)ke eciu
ajipec MOXO0X Ha ajpec caiita banka). B cooOmenusax banka Hukorga He Oyer npochObl 3aliTH B
JBO no ykazaHHO# B COOOIIEHNUHN CCBUIKE;

- IIpu pabore ¢ ABO obparure BHUMaHWE Ha CTPAHMIY BXoja U UHTep(eiic, eciiu BbI
3aMeTHTE JII0ObIe OTIINYHSA, HE 3asBJICHHBIC paHee baHKOM, MM BOZHUKHYT MHbIC IPUYHHBI IS
BO3HMKHOBEHUS TMOJO3PEHUIl B TOM, YTO CaWT MOAJCIBHBIA, HEOOXOAMMO HE3aMEIIHTEIHHO
npeKkpaTuth paboTy u obOpatutbcs B bank mo TenedoHy TeXmOmepKKH (HHKOTrHa He
CBSI3BIBAMTECH 1O TeJIePOHY, YKa3aHHOMY Ha MOJI03PUTEIILHON CTPAHHIIE);

- Eciii BBl CaMOCTOSITENIBHO CBS3AIMCh ¢ baHKOM, COTpYIHHKH MOTYyT yTOYHUTH y Bac
NepCOHANbHYIO HH(OpMAIMIO, HO HE UMEIOT paBa 3amnpaiuBath y Bac napons Ha Bxoa B J1BO;

- baHk HuKOr/Ja HEe HampaBisieT COOOIIEHWH O OJOKUPOBKe/pa3dIoKHpoBKe Bareit
yuetHol 3anucu B J[BO. Corpynnuku baHka HuUKOrja He CBS3bIBAlOTCA IO Telae(oHY, YTOObI
coobumTh 0 HenoctynHocTd JIBO BenencTBue mpoBeAeHUsT KaKUX-JIMOO perjaMeHTHBIX padoT.
Ecnu BbI mosmyuymiiu mojo3puTebHoe cooduienne oT uMeHn banka, mu6o ¢ Bamu cBszamuch no
TesiepOHy € OJHOM M3 HpochO, IMEPEeUYUCICHHbIX B JaHHOM pasliene, TO PEKOMEHAYeTCs
coo0muTs 0 AaHHoM ¢akre B bank mo Tenedony 34-22-22, 8-800-100-3422 (Hukorma He
cBsi3bIBaiiTech ¢ bankom 1o tenedoHy, ykazaHHOMY B [TOJIO3PUTEIIBHOM COOOILICHHUH);

- OOpamaiite BHUMaHHME Ha INOSABICHHE IOAO3PUTEIbHON aKTUBHOCTM Ha Barem
KOMIIbIOTEpE, HAIpUMEp, CaMOIPOM3BOJIbHBIE JIBUKEHHE Kypcopa Ha JKpaHe, Habop TeKCTa U
T.n. OOpamjaiite BHUMaHUEe Ha HEBO3MOXKHOCTb 3aiiTu Ha caiit JIBO, npu Tom, uTO Ipyrue
WNurtepHer-caiiTel y Bac 3arpyxatorcs, a Takke Ha HEBO3MOXKHOCTh BoMTH B JIBO mo mpuuune
HECOBIAJICHUS JIOTMHA W MapoJid, NpU TOM, YTO OHM KOppeKTHbl. OOpaiiaiite BHUMaHHE Ha
«3aBucanus» J{bO, npu HOpMmanibHOH pabote apyrux MHTepHer-caiiToB. /laHHBIE (aKThl MOTYT
CBUJICTENLCTBOBATh O 3apakeHWH Bairero kommbeloTepa BpEJOHOCHBIMU IPOrpPaMMaMH.
N36eraiite pabotel B JIBO ¢ 3apa’keHHBIX KOMIBIOTEPOB, €CIM Ha 3apaK€HHOM KOMIIBIOTEpE
yke ocymecTisiack pabora B JIBO, TOo HesamemnuTenbHO 3abiokupyiiTe Bamy yderHyro
3anuch B /IbO. Bel MoxkeTe caenaTth 370, cBsi3aBIIUCH ¢ baHkoM 1o TenedoHy TeXMOAIEPKKH.

o [Tpu skcrutyatanuu CpeAcTB 3alIUThl MH(GOpPMAIUU HEOOXOJUMO COONII0ATh
PEKOMEH/IalluH 110 00ecreueHNI0 0€30IaCHOCTU CPE/ICTB 3aIIUThI HHPOPMALIUH.
J Hapymenue npasun 6e3omnacHoctu npu padote ¢ cucremoii JIbO Ha kommnbroTepe

— 30Ha oTBeTcTBeHHOCTH Kinmenta. [Ipu Hapymenun npaBuil 6e30MacHOCTH M HECOOIIOACHUU
pexomennanuit ot banka, Knment Oeper Ha ce0si pUCKH, CBSI3aHHBIE C OE30MACHOCTHIO
OCYIIECTBIIsIEMbIX (PMHAHCOBBIX omnepaiuii B cucteme JIbO Ha KoMmbroTEpE.

° B ciyyae momo3penuss uinu OOHApYKEHHS HECAHKIIMOHMPOBAHHOTO JIOCTYyNa B
cucteMy JIbO HeoO0X0IMMO He3aMeNIUTENbHO TO3BOHUTH B bBaHK, 4TOOB MPHOCTAaHOBUTH
paboty Bareit cucteMbl Mo claeAyomuM TenedoHaMm:

- 34-22-22, 8-800-100-3422.

Pexomenganum no odecnedeHu0 HHPOPMALMOHHONH 0€30NIACHOCTH NMPH UCII0JIb30BAHUI
cucrembl IO Ha MOOMILHOM yCTpoOiicTBE
1. Jlng poctyma K MOOWIBHOMY YCTPOMCTBY YCTAaHOBUTE TMapoib M HACTpPOITE
ABTOMATUYECKYIO OJIOKUPOBKY yCTPOKCTBA.
2. 3arpykaiiTe U yCTaHaBJIMBANTE MPOTPaMMHOE OOeCIedeHUe TOIbKO M3 TPOBEPEHHBIX U
HaJIeXKHBIX UCTOYHUKOB — RuStore, Google Play, App Store, Samsung Galaxy Store.
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3. IIpousBoauTe CBOEBpEMEHHOE OOHOBJICHHE ONEPALMOHHOM CHCTEMBl U HCIOIb3yEMBIX
nporpamm (Opay3epa U HHBIX IPUKIIAIHBIX IPOTPAMM).

4. VYcraHoBHT€ Ha CBOE€ MOOWJIBHOE YCTPOICTBO JHUIICH3MOHHOE AaHTHUBUPYCHOE
nporpaMMHoe o0ecrieueHre U o0ecredbTe PEerysipHoe OOHOBICHHE aHTUBUPYCHBIX 0a3.

5. PerynsipHo MpoM3BOANTE TMOJHYIO aHTUBUPYCHYIO IIPOBEPKY MOOMIIBHOTO YCTPOHCTBA.

6. st paboThl ¢ cuctemMamu baHka HCHoONb3ylTe 3alIUIICHHBIE MOOMIIBHBIE YCTPOCTBA —
HE TBITAUTECh OOXOAWUTh YCTAaHOBJCHHBIE IPOW3BOAMTENEM 3alIUTHBIE MeXaHW3Mbl. He
HepenpoInBaiiTe CBOe MOOMIBHOE YCTPOWCTBO MPOIIMBKAMUA CTOPOHHHUX JIMII, HE SIBJISIOIIUXCS
IIPOU3BOJUTEISIMU YCTPOMCTBA, T.K. 3TO MOXKET CHENaTh YCTPOMCTBO YA3BHUMBIM K 3apaKCHUIO
BPEJOHOCHBIM KOJIOM.

7. Ucnonb3yiiTe 3aimuineHHbie Toukn gocryna k Wi-Fi-cetn, a Takke otkimouaiite Wi-Fi n
Bluetooth, ecu B JaHHBII MOMEHT OHU HE MCTIOJIB3YIOTCS.

8. He xpaHute Ha MOOWJIBHOM YCTPOWCTBE KOH(UICHIMANbHYIO MHPOpMaLuio o Bamem
JoruHe u naposie i gocryna k cucteme JIbO. Ecnu Takas He0OXOIUMOCTb BCE K€ €CTb, HE
XpaHUTe HHPOPMALIUIO B IBHOM BUJIE.

9. Vnansaiite KOHQUIECHIMAIbHYIO HH(GOpMALMIO B cllyyae IepeJadyd MOOUIBHOIO
YCTpPOMCTBa ApyruM JunaMm (mpojaka YCTpOHcTBa, mepenadya B peMOHT). Bocmoinbsyiitech
(GyHKLHE! BOCCTAaHOBJIEHUS 3aBOJICKUX HACTPOEK.

10. B cinydae u3MmeHeHuss Homepa TeiedoHa MoOMIbHOrO TesedoHa A paboOThl B
cucremax banka, oOpartutech B baHk A M3MeHEHMs JOCTyIa CO CTaporo Homepa Ha HOBBIN
HoMep TenedoHa. Heo6XonuMo MOMHHUTB, YTO CTapblii HOMEp MOOMJIBHBIH ONEpPaTop MOXKET
nepeaarh Apyromy abOHEHTY B ciydae, €ClId OH HEAKTUBEH HEKOTOPOe BpeMsl.

11. Hu nmpu kakux ycioBusx He cooOmaite nHpopmanuio o Bamem norune, mapoie,
OJIHOPA30BbIX MapOoJIAX U MHBIX CBEACHUSX, UCIOJB3YEMBIX Ul aBTopu3auuu B cucteme J[bO
HUKOMY, BKJIIOUYasi COTpYJHUKOB baHka.

12. Tlpy BO3HMKHOBEHUHU MOA03pEHUM, uTo Bamm naHHble 1uist AocTyna (JOTHH WU
naposib) kK cucrteme JIBO cranu n3BeCTHBI MOCTOPOHHMM W/WJIM B CIy4ae yTe€pU MOOUIIBHOTO
YCTpOMCTBA HE3aMeUIUTENIbHO oOpaTuTech B baHk /it X GJIOKUPOBKH.
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AHkeTa-3asBaeHue Ne
HAa npenocrapjieHue KpeauTHoii kapThl AKB «Anmazaprmsnéank» AO

AKPB «Anmazspeusnbanrxy AO

IIpunoxenue Ne 2

d.1N.0.: Jara poxxaeHus:

MecTo poKaeHUS:

B ciryuae m3meHenus ykaszate npeasiaymme ©.1.0. ¢ ykazaHueM MpUYNHBI H3MEHEHUST:

HacnopT KEM BBIJIaH:

J1aTa BBIIAYH:

WnentndukamoHHbIi HOMEp
Hajoromiatensiuka (MHH)

CrpaxoBoit HOMep MHANBUIYATEHOTO
muneBoro cueta (CHUJIC)*

*none 3anoaHAemcsi no HcelaHuIo
Kauenma

Anpec peructpanuy (IPOMUCKH):

Tenedon (o nmponucke):

Anpec npoxuBanus (HakTHYSCKU):

apeHayeMoe

Tenedon (o pakruyeckomy mMecty
JKUTENIbCTBA):

MoOunsHBIH TenedoH:

OnekTpoHHas mo4ra

51, HIKENMoANMCaBUIMHCS, IPOLTY:

1. OTKkpbITH HA MOe MM TeKyIInii 0AaHKOBCKHUI CUeT /IJIsi COBEPIIEHNs OMepPaNuii ¢ NCMOJIb30BaHNEM KPEIUTHOH KapThl B
COOTBETCTBYIOIIEHl BajiOTe B NMOPsiAKe W HA YCJOBHSIX, M3J0KeHHbIX B IIpaBmiiax mpenocraBiieHHsi M 00CTYKHUBAHUS
kpeauTHbIX KapT AKB «Aamazsprusndank» AO (nanee IlpaBua).

2. Beigath mue:

KPeJIMTHYIO KAPTY € JbIOTHBIM NEPHOAOM YILIATHI MPOLEHTOB (IONOJIHsIeMast)

Cymnpyr pabotaet: Her

Visa Classic
Visa Gold
Kenaemslii pazMep KpEAUTHOTO JIMMUTA! Bamora:
0 pyOueit o Py6mu PO
o Homrapsr CHIA
o Espo
CeMellHOE MOJI0KEHHE: Bpaunsrii O6pazoBanue: Korna u xakue y4eOHbIe 3aBeICHHS
. KOHTPAKT: 3aKOHYMIIH:
B Pa3B0/Ie/TIOBTOPHEIN Opax Her cpenHee
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KomuuectBo mereii: 0,
U3 HUX
B Bo3pacte 0 18 set: 0

B Bo3pacte oT 18 seT: 0

KonnuecTBo MOXIUBCHIICB: 0,

W3 HUX!

Heru: 0

[Tpoumne (ykxa3ath creneHs poacrsa): 0

Hanuuue nuamuanocty -1l rpymmsr:

Her

PaboTonarens (10THOC HANMEHOBAHUE):

Anpec MecTa paboTsI:

JIOMKHOCTB:

Pabouwnii TenedoH:

OCHOBHOI1 BUJT

Pabouwnii Tenedon

JIeSITETBHOCTH OTZeNa KagpOB:
paboTomares:
Pabouwnii Tenedon
Crax:
OyXrajrepuu:
Jloxon
Hanunuyue B cO0CTBEHHOCTH HEIBUKUMOCTH:
Tun Bun Croumoct-
Kon-Bo
No HEJBUXKU- Anpec COOCTBEH- [Tnomanp Has
KOMHAaT
MOCTH HOCTH OIIeHKA
CaeeHus 0 HAJTHINN KPETUTOB:
Ocrarok
Cymma Pasmep
Ne bank CraBka | Ilepuognuanocts | Cpok morameHus 3a/10JKEH-
KpeauTa miaTexa
HOCTH
Hanunumue 00513aTeILCTB 10 NPEA0CTABIEHHBIM MOPYYHTEIbCTBAM:
Ocratok
Cymma Pa3smep
No bank CraBka | [lepuoanaHOCTh Cpox mnorarieHus 3aJ10JKEH-
KpeauTa miaTexa HOCTH

- Ksaprmnara: 0 py6.

- Dnekrposneprus: 0 py6.

Haaunumue 00513aTe1bCTB, yMEHbIIAKUIUX 10XO0bI:

IIpouyue ob6s13aTesIbCTBA:
- Amnmentst: 0 py6.

- Apennnsle miatexu: 0 pyo.
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Nwmeere mu xpenutHyto uncropuio B AKB «Anmazsprusabdank» AO: Hmeere i KpeaUTHYIO HCTOPHIO B APYTHX OaHKAX:
Her Her
[TpuBneKamuck Jin K yroJoBHON OTBETCTBEHHOCTH, HAXOANUTECH JIM MO [TpeabsBIICHBI 1 UCKH B MOPSIIKE TPAXKIAHCKOTO
CYZIOM WJIU CJIEJICTBUEM:! CYJOIPOU3BOJICTBA!
Her
Her

3. CBenenns o cynpyre 3aeMinuka™

®.1.0. cynpyra (cynpyru): Jata poxaeHus:
(cynpyra/cynpyru)

[Macnopr (cynpyra/cynpyru) KEM BbIJaH! JlaTa BbIOAYH:

Pabotoxarens (1MoJiHOE HAUMEHOBAHUE):

Anpec mecta paboThI:

JIOIKHOCTB: Pabouwnii TenedoHn:

OCHOBHOM BUJ
Paboumnii Tenedon

IlegTeHbHOCTH OTIelIa KagpoB:
paboTtonarens:
Pabouunii Tenedon
Crax: b
OyxrajiTepuu:
Hoxon

Yxaxurte Ko10BOe CJIOBO (Ha pycckom sa3vike) LISl uaeHTUGUKanuu Bameii 1u4yHocTH npH TededoHHBbIX o0pameHusx B AKB
«AamazprudHéank» AO

SBnstock myOmuaHEIM A0DKHOCTHBIM JroM (UITTJT, PAJT, MITJJT) mu6o ero

1 | poacTBEeHHHKOM O JA O HET
Ipu ykasanuu «/[A» neobxooumo 3anonnenue onpocrozo aucma IJJ1
2 SIBISIIOCH HAJIOTOBBIM pe3UIeHTOM TOJIBKO B Poccuiickoit denepaunu O JA O HET

Ilpu omeeme «Hem» nHeobxooumo 3anonnenue onpocroeo aucma 6 yeasix FATCA u CRS

Ssnsitock rpakaanuaoMm CIIA, mmero paspemenue Ha mocrosiHHoe npebbiBanue B CIIA, | O JJA O HET
6o Haxoawicsi(ack) Ha Tepputopun CIIA B Teuenue Gosee 31 AHA B TEKyIIeM ToOJy H
3 | 6onee 183 nHeil B TeueHHE TPeX MPEIIIECTBYIOUIHNX JET

IIpu omseme «/a» neobxooumo sanoanenue onpoctozo aucma 6 yersix FATCA u CRS,
dopmwr W-8 iubo W-9

3amosHUB M NOANKCAB HacTodAmee 3asBlIeHNE, ST TIOHUMAIO M COTJIAIIAIOCh C TEeM, YTO:

1. Hacrosmee 3asBienue, HanpaBieHHOe B baHKk, cielyeT paccMarpuBaTh Kak MOE COTJIacHe Ha IOJIHOE NPHUCOEINHEHHUE K
[IpaBuiam npeocraBiieHnst 1 00cmykuBaHus KpeauTHbIX kKapT AKB «Anmaszsprusnbank» AO (IIpaBuina).

2. Hacrosmee 3asBnenue, IlpaBuna m Tapudsl mo oOCIy)XKMBaHHIO KPEAWTHBIX KapT HPEACTaBISIOT coboil JloroBop o
MPEJOCTABICHUH U UCIOIb30BAHUU KPEAUTHON KapThL.

3. Wnadopmanus, npenocraBneHHas MHOIO baHKy B HacTosieM 3asiBJICHWH, SBISETCS MOJIHOHW, TOYHOM M JOCTOBEPHOH BO
BCEX OTHOLICHHUSAX.

4. 5 o6s3yr0Ch HE3aMEUTUTENBHO YBeIOMIIATh BaHK 0 TI00BIX M3MEHEHUAX B MH(OPMAITUH, IPEI0CTaBICHHOI MHOIO baHKy.
5. S o6s3yrock mpenoctaBuTh banky mpaBo Ha Oe3akmenTHoe (OeccropHoOe) cricaHue mpuduTaromuxcs banky mo Jlorosopy
JICHEeXKHBIX CPENICTB CO BCEX JIMIEBBIX CUETOB B KPEAWTHBIX OPTaHU3AIMIX MO IJIaTeXHOMY TpeOoBaHuio banka, 1 dero B
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TeueHne 2 (IByX) AHEH ¢ MOMEHTa 3akiroueHusi JloroBopa o0s3yl0Ch MPENOCTaBUTh baHKy MOAIMCAaHHbBIE ONOJIHUTEIbHbIC
COIJIAIICHUS K TOTOBOpPaM OAHKOBCKOTO BKJIaza (CUera).
6. bank BpaBe npoBOUTH JIHOOBIE IPOBEPKH, CBSI3aHHBIE C IPEIOCTABICHHON B 3asiBJIeHIH HH(OpMaLUEH.
7. B ciy4ae oTka3za B IpelOCTaBICHUH KPEUTHOM KapThl baHk He coo0IIaeT NpUYUH OTKa3a.
8. C Tapudamu Ha oOcmyxuBanue kpeauTHbIXx KapT AKDB «Anmazsprusnbank» AO wu IlpaBunmamu npenocTaBieHUs U
obcmyxuBaumst kpeauTHBIX KapT AKB «Anmazsprmsadank» AO o3HaKOMIICH(HA) U 00SM3yIOCHh NX HEYKOCHHTEIEHO COOIOIATD.
9. bBank Bmpase:
- TpeboBaTh 0T KimeHTa mpenocTaBieHHs NOKYMEHTOB M CBEACHHH, HEOOXOMWMBIX A OCYIIECTBICHUS (DYHKIMUH,
NPeyCMOTPEHHBIX TPEOOBAaHUSIMH AEHCTBYIOLIETO 3aKOHOAATEILCTBA;
- OTKa3aThb B COBEPIICHHWM OINEPAIlMM B CIydae, €CIM Yy COTPYJHHKOB baHKa BO3HHMKAIOT NOJO3PEHUS, YTO OIEPaIHs
coBeplLIaeTCs B LEJSIX JIeraju3aliu (OTMBIBAHMS) JOXOJOB, IOJNYYEHHBIX IPECTYIHBIM ITyTeM, W (UHAHCHUPOBAHHUS
Teppopu3Ma;
- B OJJHOCTOPOHHEM HOpsJKE PAacCTOPTHYTh J[OrOBOp O IpPeAOCTaBICHMU M HCIONb30BAaHUM KPEIUTHOH KapThl B Cilydae
NPUHATHS B TEUCHHE KAJICHIAPHOTO roja ABYX M OoJsiee pemieHHi 00 OTKa3e B COBEPIICHHH ONEpallMy HA OCHOBAHUH
nyHkTa 11 crateu 7 @enepansHoro 3akoHa Ne 115-D3 u apyrux ciaydasx, NpeIycMOTPEHHBIX 3aKOHOIATEILCTBOM PD.
10. B cootBerctBum ¢ @epepanbHbiM 3ak0HOM OT 21.12.2013 Ne 353-D3 «O moTpeOHuTeIbCcKOM KpeauTe (3aiiMe)» CTOPOHAMH
COTJIACOBAHO CIIEYIONIEe YCIOBHE 00 YCTYIKE KPEAUTOPOM TPETHHM JIMLAM IpaB (TpeOOBaHMIA) IO 1OTOBOPY

[ ]Cornacen nHa yctynky [ ] Ycrymka 3amperineHa

IpemocraBmsaro AKB «Anmazsprmsabank» AO (MHH 1435138944, appec: Pecny6mmka Caxa (SkyTws), T.

O Ha SIkyTck, yn. JlenuHa, 1. 1) coryiacue Ha MOJTydeHHE U3 JTIOOBIX OI0pPO KPEANTHBIX HCTOPUI HHPOpMAIu 000 MHE
(BKJTIOYAsl KPEAUTHBIA OTYET), coJeprKaleiicss B OCHOBHOW 4acTH MOEW KPEAWTHOH MCTOPHH B COOTBETCTBHH C
L] Her OO0uMu ~ yCIOBHAMH  TOJYYCHUS KPEOUTHOTO OT4eTa cyOwsekra kpemautHoir wuctopun B AKDB

«Anmazaprumdabank» AO, n3noxeHHbBIMH B [IpaBunax;

BrIipaxaro corjacue Ha MoJydeHHE PEeKIIaMbl, IPEAOCTaBICHUE MHE MH(OPMAIMU U TPEIJIOKCHUS MPOAYKTOB

[] Ja banka, myTreM HampaBieHUs Ha ajpeca AJIEKTPOHHOM MOYTHI, TeleOHHBIX oOparieHuid, SMS-cooliieHuii Ha
Tene()OHHBIE HOMEPA, YKa3aHHbIC B OJHON M3 (GOPM JOKYMEHTOB, YTBEPKACHHBIX BaHKOM, IO CETH MOIBUKHOI
"l Her panuotrenehOHHOM CBSI3U, MOCPEIACTBOM YBEAOMIICHHI B MOOWIILHOM MPHJIOKCHUHA BaHKa M MHBIM CIIOCOOOM;

MHGOPMHUPOBAH O TOM, YTO HACTOSIIEE COTJIacHe Ha MOJYYCHHUE PEKIaMbl MOXKET ObITh OTO3BAaHO MHOW MyTeM
HarpaBlieHUs baHKy COOTBETCTBYIOLIETO IHCHbMEHHOIO YBEJAOMJIEHHS IO I[OYTE€ 3aKa3HbIM IHCbMOM C
YBEZOMJIEHUEM O BPYUYCHHH JTMOO0 BPYUIECHO M0 POCIHCH YIOJTHOMOYEHHOMY IMpeIcTaBuTeno banka.

Hacrosiiee cormacue Ha mojlydeHHe PEKJIaMbl JeWcTBYeT B TeueHue 10 (jecaru) et co AHS ero MOAMUCaHUs
IIPY YCJIOBUU OTCYTCTBUsl Y baHKa MUCbMEHHBIX CBEICHUN O €r0 OT3bIBE.

Hara « » 20 1.
KiueHr / /. / /
(noonucyw)

I[OHOJ]HHTBJILHI)IC 0aHKOBCKHE CEPBUCHI:

51 cornaceH (-Ha) Ha MOJKITIOUCHHUE YCIYTH «YBeIOMJIEHHE 00 onepanusax Mo cyeTy», ¢ Tapudamu o3HakomieH (-
HA).

U Her | ITonkmouenue — BecniaTno, O6ciryxuBanue — cornacHo Tapugos.

[opyuato banky nepeuncnsTh, 1eHEXHbIE CpPECTBA B pa3Mepe IUIaThl 3a 00CIy)KUBaHKE, onpeaeneHHol Tapudamu
banka ¢ 6aHKoBCKHX cueToB, OTKpHITEIX AKDB «AnmMazaprusudank» AO

51 BBIpaXkaro corjiacue Ha 3aKJIF0UYEHHE JOr0BOpa O MPEAOCTABICHHN TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHS
U Her | ADB OuJiaiin.
WudopmanmonHas cructeMa 6aHKOBCKOTO obcmyskuBanus kineHToB. [logkimouenue u obcnyxkuanue — becniiaTao

51 BeIparkaro coryiacue Ha npucoenuHeHue K [Ipasuiam nporpammsl nosuibHOCTH «CBOMN» AKB «AnmazaprusHOank»
AO
O Her | Cucrema moompenus 3a MOKyIKy ToBapoB/ycayr y [TapTHepos, mytem npenoctaBienns Kemoska — becniiaTHo

Knuenr / /. / /
(noonucwv)
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\‘;A Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
%\ A35 AKPB «Anmazspeusnbanrxy AO

AKB «Anma3aprusnbank» AQ

CrnyxeOHble OTMETKH:

Pa3mep ycranoBnennoro bankom Kpeaurnoro mamura:
Cymma: pyOumeit

D¢ dexTuBHAs IPOIEHTHASI CTaBKa (B FOJJOBBIX):
C BBINOJIHEHUEM YCIOBUI IBTOTHOTO NEPUOJA! B cirydae HeBBINONHEHNS YCIOBUM JIBIOTHOTO IEpHOA:

Howmep Cuera:

(®. U. O. corpynunka banka) Iloamuce Jara

PexBHM3UTHI 1J1s1 OIJIATHI KPeAUTA NepevrncaeHneM U3 J1I00ro Apyroro 6aHka:
Bank nmoayuateasi: AKb «Ammazsprimabank» AO, r. SkyTck

HWHH 1435138944, BUK 049805770

K/c 30101810300000000770 p/c 47422810900000000029

Hasnauenne miarexa: Ilononnenue nuiesoro cuera, DO Kauenra, Ne Cyera
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“:A Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
v,\ A35 AKPB «Anmazspeusnbanrxy AO

AKB «Anma3aprusnbank» AQ

Ipunoxenue Ne 3

3asiBiienue Ne
HA npeaocTaBjeHue KpeauTHOI KapThl AKDB «AnMaz3prusnéank» AO

MepcoHanbHble AaHHbIe 3asButens

|

Pamunus

Ums

Omyecmeo

(pycckas TpaHcKpunLms) (naTuHCKas TpaHCKpUNLWS)
MeHnsinucb nn Bawm chamnnusi, Ums, 0oT4ecTBO? (€Cnu Aa, ykaxute npextue .1.0. 1 rog nameHeHus)
ofa
o Her
Mon [ata poxaenus MecTo poxaeHus [paxpaHcTBO

a Myxckon o PO
0 XeHckun 1 o [pyroe (ykaxwuTe cTpaHy)
Macnopt rpaxgaHuHa Poccuitckon ®epepauum: Cepus: Ne Hatasblgau__ [/
KeM BblaaH:

WUneHTnchmkaLumMoHHbIN HoMep HanoronnatenbLumka (UHH):

CTpaxoBoii Homep nHAMBKUAYanbHOro nuuesoro cyeta (CHUNC)*: ):
*none 3anosHSemcs No XenaHuIo KIueHma

£, HKenoanNMCaBLLMIACS, NPOLLY:

1. OTKpbITb Ha MOe UMS TeKywWwMn GaHKOBCKMI CYET ANA COBEpLIEHMA onepauuii ¢ UCNonb30BaHMEM KPeAUTHOW KapTbl B COOTBETCTBYHOLLEN
BanioTe B NOpsAAKe M Ha YCNOBUAX, U3NOXeHHbIX B MpaBunax npegoctaBneHus n obenyxmBanua kpeguTHbIX KapT AKB «Anma3aprusaHbaHk»
AO (panee MNpasuna).

2. BbigaTb MHe: KPeAUTHYHO KapTy €O JIbFOTHbIM NEPUOAOM yniaThbl NPOLEHTOB (NonofHsemas)

o Visa Classic

o Visa Gold

YKenaembin a3Mep KPEJUTHOro nuMunTa:

YkaxuTe kofoBoe croso (TpeGyeTcs B cryyae HeobxoaMMOCTW GrIokUPOBKN KapTbl):

KoHTakTHas uHcpopmaLus
Oomawnui Tenedon:
Mo perucrpauum

Mo MecTy hakT. NPOXMBaHWA

MobunbHbIn TenedgoH
Pabouuit TenedhoH
Appec 3neKTPOHHOW NOYTbI

KoHTakTHble Nuua
oo Appec [omaluHun Ten. Mo6unbHbIN Ten.
Appec nocTosiHHOW perucTpaumu: o cobCTB. KBapTMpa O Y POACTBEHHWKOB O apeHaa
WHoexc Hacen. nyHkT Pervon
Ynvua , IOM , kopryc , CTPOEHMe , kBapTupa
[ata peructpauu no ykasaHHOMY agpecy:
Appec cakTUyeckoro npoxmMBaHuA: 0 cobBCTB. KBapTUPAa O Y POACTBEHHWUKOB O apeHaa

o CoBnagaet ¢ agpecoM peructpawuu

0 He coBnagaeT ¢ agpecom peructpauum (ykaxure):

WHoexc Hacen. nyHkT Pervon
Yrnuua , OM , kopryc , CTPOEGHME____, KBapTMpa____

lMpoLy HanpaBnsATL kKoppecnoHaeHUMo baHka no BbiLLeykasaHHOMY haKkTUYeCKOMY afipecy npoxusaHus. KoppecnoHaeHuus, HanpasneHHas BaHkom no
[aHHOMY afipecy, CYUTAETCS NPUHSTON.

MecTo paboTbl: [lonxHoOCTb:
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& A

AKB «Anma3aprusnbank» AQ

Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
AKPB «Anmazspeusnbanrxy AO

lOpuaunyeckuii agpec

®.1.0. pykoBoauTens

TenedoH otaena kagpoB

TenedoH byxrantepum

Mo6unbHbIY TenedoH
CeefeHus o cembe

I

CemeliHoe nonoxexue: o XeHat/samyxem o0 Xonoct/He 3amyxem o B passoge o 'paxpaaHckuin bpak

Crax no nocnegHemy MecTy paboTbi ner.

OOwwmit ctax padoTbl ner.

QO6pa3oBaHue

O YyeHas cTeneHb

o CpefHee cneupanbHoe
MHcopmauuma 0 noxoaax U pacxogax
Bug exemecsyHoro goxopa:

KonuyecTBo YneHoB CembMm: Yen., N3 HUX KOMBEHLbl ___ Yen., U3 HUX JeTh. ____ 4ven

0 Beicwee
o CpegHee

0 He3akoH4eHHOe BbiCLLEE
o Hxe cpepgHero

Cymma 0Ob6s13aTenbHble eXeMecsaYHble NNaTexu: <

3a nocnegHue 6 MecaleB

CpegnHemecsiyHasi 3apaboTHas nnata (nocne ynnatbl HANoroe)

KOMMyHaJ'IbeIe nnatexu

Jloxofl OT ciauv B apeHay HeABUKAMOCTH

ApeH,qule nnarexu

AnumeHTbI

AnUMEHTBI ynnayvnsaemble

Mpoune poxopbl (ykasatb)

lnara 3a 0byyeHue
lMnaTexu no kpeguTam B apyrux 6aHkax

Wroro: Uroro:
Bua HepBuxumocTy Anpec Mnowage, CronmocTHas
KB.M. OLeHKa, pyb.
o KeapTtupa
o KomHaTa B kBapTupe
0 YacTHbIN oM
0 3eMenbHbIi  y4acToK
o AsTomobunb Mapka: foa
BbINYyCKa
Bup obsizatenscTBa OcraTok Pasvep [lata Havana [lata baHk,
3a]0MKEHHOCTY EKEMECAYHbIX OKOHYaHus NpeAoCTaBMUBLLMIA
nnaTexen Kpeaut

o MNotpebutensckuin kpegut

0 ABTOKpeauT

0 MinoTeyHbIi kpegut

o KpeautHas kapTa

0 |-|0py‘-IVITeJ'IbCTBO

WwmeeTe nu Bbl kpeauTHYo MCTOPUIO B Apyrux GaHkax?

Jao

Het o
MpuvBrekanich v K YrofnoBHO OTBETCTBEHHOCTY, HAXOAMUTECH MW MO CYLOM UMW CrIEACTBUEM:

[ fa

(] Het
lMpenbsBneHbl NK UCKW B MOPSAKE rpaxaaHCcKoro CyAonpon3BOACTBa:

[ fa

[ Het

CsepeHus o cynpyre 3assutens *

Gamunus

Ums
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AKB «Anmasapruanbank» AO

Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
AKPB «Anmazspeusnbanrxy AO

| Omyecmeo NN |\
Mon [lata poxpeHus MecTo poxaeHus paxp
o Myxckoi aHCTBO
0 YKeHckui _ o PO
O
[pyroe
(ykaxut
e
CTpaHy)
MacnopT rpaxagaHuHa Poccuiickoin ®epepauun: Cepus: Ne fataBbigpaum__ [ |/
Kem BbiaaH:
MecTo pabotbl: [onmxHOCTb:
Opuanyeckuin agpec
®.1.0. pykoBoguTens
TenedoH otaena kagpoB Crax no nocnegHemy MecTy paboTbl ner.
TenedhoH byxrantepum 06wuit cTax paboTbl ner.
Mo6unbHbIN TenedgoH
| Mnhopmauns o poxopax wpacxopax
Bua exxemecsayHoro goxoga: Cymma 0Obsi3aTenbHble EXEMECAYHbIE NNATEXM: Cymma
CpenHemecsuHas 3apaboTHas nnarta (nocne ynnarbi KoMMyHarbHble nnaTexm
HanoroB) 3a nocnegHue 6 Mecsues
[loxop 0T caauv B apeHay HeLBMKMMOCTH ApeHfHble nnaTexu
AnnUMEHTbI AnMMEHTbI yniaynBaemMble
Mpoune poxopb! (ykasatb) lMnata 3a 0by4eHune
lnaTexu no kpeauTam B apyrux 6aHkax
Uroro: Wroro:

Yxaxurte Ko10BOe CJI0BO (Ha pycckom sa3vike) LISl uaeHTUGUKanuu Bameii 1u4yHocTH NpH TededoHHBIX o0paumeHusx B AKB

«AamazprudHéank» AO

SBnstock myOmuaHEIM AODKHOCTHBIM JrioM (UITTJL, PJT, MITJIJT) nmu6o ero

1 | pOICTBEHHHUKOM Q JA Q HET
Tlpu yxazanuu «/{A» neobxooumo 3anoanenue onpocunozo aucma 111

2 SIBJISAIOCH HAJIOTOBBIM PE3UICHTOM TOJILKO B Poccuiickoii Denepariuu O JA O HET
Ilpu omeeme «Hem» neobxooumo 3anonnenue onpocnozo qucma 6 yeasix FATCA u CRS
Senstoce rpaxmanuaoM CIIIA, umero paspenrerne Ha moctosiHHoe mpebsiBanne B CIIA, | O JA O HET

6o Haxoawicsi(ack) Ha Tepputopun CIIA B Teuenue Gosee 31 AHA B TEKyIIeM TOJy H
3 | 6onee 183 nHeil B TeueHHE TPEX MPE/IIECTBYIOUINX JIET

Ipu omeeme «Hday» neobxooumo sanonnenue onpocrozo aucma 6 yenix FATCA u CRS,
dopmvr W-8 1ubo W-9

3aIoaHuB U noAmnucaB HaCTOAIICC 3a$IBJ'IeHI/IC, s MOHHUMar M corjalmaroCh ¢ TEM, YTO:

1. Hacrosimee 3asBiieHue, HampaBieHHoe B baHk, ciepgyer paccmarpuBaTh Kak MOE coOIJlace Ha TMOJIHOE
npucoenuHeHue K [IpaBuinam npenocrasieHus U o0cimyxuBanust kpenuTHbIX KapT AKB «Anmazaprusubank» AO (Ilpasuia).
2. Hacrosiee 3asBienue, [IpaBuna u Tapudbl mo 00CTy)KMBaHNIO KPEAUTHBIX KapT MPEACTABISIIOT coboit JloroBop o

PEAOCTABIICHUN U UCIIOJIB30BaAHUN KpG}IHTHOﬁ KapThbl.

3. Mudbopmarus, mpegocTaBieHHass MHOKO BaHKy B HACTOSIIEM 3asBJICHUH, SIBISCTCS TIOJTHOM, TOYHON U JOCTOBEPHOM

BO BCCX OTHOLICHUAX.

4. 5 06s3yroch HE3aMEUIUTEIBHO YBEAOMIIATh baHK 0 MOOBIX M3MEHEHHSIX B MH(OpMAaIuH, MpeoCcTaBIeHHOW MHOIO

banky.

5. S ob6sBytocs npenocraButh baHky mnpaBo Ha Oe3akuenTHoe (OeccrOpHOE) CIHCaHMe NMpUYMTaomMXcs baHky 1o
JloroBOpy JIEHEXXHBIX CPEACTB CO BCEX JIMIEBBIX CYETOB B KPEIUTHBIX OPraHM3aIMAX 110 IUIATeXHOMY TpeboBaHuio banka, s
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4?;\ Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
‘\'A,\ A35 AKPB «Anmazspeusnbanrxy AO

AKB «Anmaasprusnbanicr A

4ero B Te4yeHHe 2 (OByX) JHEH ¢ MoMmeHTa 3akiroueHus JloroBopa o00s3yroch MNpeNoOCTaBUTh baHKy MOZINMCaHHbBIE
JIOTIOJTHUTENbHBIE COTJIAIICHHS K IOTOBOpaM OaHKOBCKOTO BKJIaa (cuera).

6. baHk BripaBe nMpoBOJUTSH JITOOBIE IPOBEPKH, CBA3AHHBIE C MIPEJIOCTaBICHHON B 3asBICHUH HH(OpMaLne.

7. B cimydae oTka3za B IpeIOCTaBICHUH KPEIUTHOM KapThl baHk He coo0IIaeT NpUYUH OTKa3a.

8. C Tapudamu Ha obciayxuBanue kpeauTHbix kKapT AKb «Anmazsprusnbank» AO u [IpaBunamu npenocraBieHus U
obcmyxnBanus KpenuTHbIX KapT AKB «Anmazsprmsabank» AO o3HakoMieH(Ha) W 00s3YIOCh WX HEYKOCHHTEIHHO
COOIIFOIaTh.

9. B cootBerctBun ¢ @enepanbHbM 3akoHOM OT 21.12.2013 Ne 353-03 «O moTpeOMTENBCKOM KpeauTe (3aiiMe)y
CTOpPOHAMH COTJIACOBAHO CIIEAYIOUIEE YCIOBHE 00 YCTYIKE KPEAUTOPOM TPETHUM JIMIIaM TIpaB (TpeOOBaHUiT) IO JOTOBOPY

[ ]Cornacen na yctynky [ ] Ycrymka 3amperineHa

[penocrasisito AKB «Anmaszsprusnbank» AO (MHH 1435138944, ampec: Pecnybimka Caxa (SkyTws), T.

] Ja SkyTck, yn. Jlenuna, 1. 1) coryacue Ha TOJTydeHUe U3 JTI00BIX OFOPO KPEAUTHBIX HCTOPUIT HHPOpManu 000 MHE
(BKITIOYAsT KPEIUTHBINA OTUET), COAEPIKAIIEHCS B OCHOBHOM YacCTH MOEH KPEIUTHOW MCTOPUU B COOTBETCTBUU C
L] Her OOmuMHE  yCIOBHSMHM  TOJYYEHHs KpEJUTHOro ot4yera cyObekra KpeautHod wuctopun B AKB

«Anmazsprudabank» AO, uznoxeHHsiMu B [IpaBunax;

BrIipaxaro corjacue Ha MoJydeHHE PEeKIIaMbl, IPEAOCTaBICHUE MHE MH(OPMAIMU U MPEAJIOKCHUS MPOAYKTOB

[] Ja banka, myTremM HampaBieHUs Ha ajpeca SJIEKTPOHHOM MOYTHI, TeleOHHBIX oOparieHuid, SMS-cooOiieHuii Ha
TeneOHHbIE HOMEpa, YKa3aHHbIE B OJTHOI U3 (OPM JOKYMEHTOB, YTBEPIKICHHBIX BaHKOM, 110 CETH MOJBIIKHOM
L] Her panuotenehOHHOM CBSI3U, MOCPEIACTBOM YBEAOMIICHHI B MOOWIILHOM MPHJIOKCHUUA BaHKa M MHBIM CIIOCOOOM;

HHPOPMHUPOBAH O TOM, YTO HACTOSIIEE COTIACHE HA MOJYYCHHUE PEKIAMbl MOXXET OBITh OTO3BAHO MHOH myTeM
HarpaBlieHUsd baHKy COOTBETCTBYIOIIETO MNHCbMEHHOTO YBEJOMJIEHHS IO IOYTE€ 3aKa3HbIM IHMCbMOM C
yYBEJIOMJICHUEM O BPYUYCHHH JTHOO0 BPYUECHO MO POCIHCH YIOJTHOMOYEHHOMY IMpeIcTaBuTeo banka.

HaCTosm_[ee COrJjlaCue Ha IOJYUCHHC PCKJIaMbl Z[eﬁCTByeT B TeueHnue 10 (Z[eCS[TI/I) JICT CO JHA €ro InoanuncCaHusAd
IpH yCJIOBUH OTCYTCTBHUSA Y banka nmucsMeHHBIX CBCZ[EHI/Iﬁ O €I'0 OT3hIBC.

Jara « » 20 r.
Kaunent / /. / /
(noonucwv)

I[OHOJ'IHI/ITCJILHLIB 0aHKOBCKHE CEPBUCHI:

51 cornacen (-Ha) Ha MOJKIIIOYEHHE YCIYTH «YBeAoOMJIeHHEe 00 onmepanusax mo cuery», ¢ Tapupamu o3HaKOMIIeH (-
HA).

U Her | ITonkmouenue — BeciaTno, O6ciry>xuBanue — cornacHo Tapugos.

[opyuato banky nepeuncnsaTh, IeHEKHBIE CpPECTBa B pa3Mepe IUIaThl 3a o0ciyXuBaHue, onpeencHHol Tapudamu
banka ¢ 6aHkoBckux cueToB, OTKpbIThIX AKDB «Anmazaprusudank» AO

51 BeIpaxkaro corjacue Ha 3aKIIOUYEHHE JOTOBOPA O MPEAOCTABICHUH AUCTAaHIIMOHHOTO OaHKOBCKOT'O 00CIIyKUBAHUS
U Her | A9B OnJaaiin.

WudopmanronHas crcremMa 0aHKOBCKOTr0 00ciykuBaHus KimeHToB. [Toakinouenue u obciyxkupanie — becniiaTHo
51 BeIpaxkaro coryacue Ha npucoenuHenue K [Ipasusiam nporpammsl sosuibHocTH «CBOW» AKDB «AnmazsprusHoank
AO

O Her | Cucrema moomipeHus 3a HOKYIKH ToBapoB/yciuyr y IlapTHepos, myTem mpenocrasienus Kem6oka — becniiaTHo

Kaunent / /. / /
(noonucwv)

CnyxebHble OTMETKM:

HOBNEHHOro baHkom erAVITHOI'O numura:

Topwe 1 | T B oPyom PO domaps CUA b Eapo

O hekTnBHAA NPOLIEHTHAs CTaBKa (B rOAOBbIX):
C BbINONMHEHMEM YCNOBUIA NbFOTHOTO NEPUoAa: B cnyyae HeBbINOMHEHNS YCNIOBUIN NIEIOTHOTO NEPUOAZ
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&(A Ipasuna npedocmasnenus u 0O6CIYHCUBAHUSL KPEOUMHBIX KAPM
v,\ A35 AKPB «Anmazspeusnbanrxy AO

AKB «Anma3aprusnbank» AQ

Homep Cuera:

(®. U. O. corpyanuka KpeauTHoOro otaena barka) TTonmuce Jata

PekBu3uTbI AN onnatbl KpeanTa nepeyncnelnem u3 nrbdoro Apyroro 6aHka:
BaHk nonyyartens: AKb «AnmasaprusHbank» AO, r. AkyTck

MHH 1435138944, BUK 049805770

k/c 30101810300000000770 plc 47422810900000000029

HasHaueHne nnatexa: MononHeHuwe nuuesoro cueta, PO Knuenta, Ne Cueta
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\fA Ilpasuna npedocmasnenus u 00CIYHCUBAHUSA KPEOUMHBIX KAPM
.VJ\ AaB AKPB «Anmazspeusnbanrxy AO

AKB «Anmasapruanbank» AO

[Tpunoxenue Ne 4. Tlopsiiok BRIMOTHEHUS TPOLEAYP MpUEeMa K UCTIOTHEHHUIO,
OT3bIBa, BO3BpPATa (aHHYINPOBAHUS) PACTIOPSDKEHUH, NCIIOTHEHHS PACTIOPSKEHHUH.

Ilopsinok BbINOJIHEHHS POLEAYP NMPHeMa K UCIOJIHEHHIO,
0T3bIBa, BO3BPATAa (AHHYJIUPOBAHUS) PACTIOPSKEHUI, HCIIOJTHEHUS PACTOPSIKEHUIA.

1. IlopsiaoK BHINOJIHEHHUS MPOLEAYP NPHeMa K HCIOJTHEHUIO PACTOPSIKEHH .

1.1. Pacnopsixkenust KnmueHTOB Ha 1epeBoj CPEJICTB C MX CUETOB MOCTYNAOT B baHk B BHIE
pacueTHBIX JIOKYyMEHTOB Ha OYMa)XKHBIX HOCHTENSIX, a TAK)KE B BHJIE DJIEKTPOHHBIX PAaCUETHBIX
JIOKYMEHTOB.

1.2. Ilponenypsl npreMa K UCIOIHEHUIO pAaCIOPSHKEHUN KIIMEHTOB BKJIFOYAIOT CIICAYIOLINE
STaIbl:

Oran 1. Y1ocToBepeHHe NpaBa PacloOpsHKCHUs JCHEKHBIMU CpeIcTBaMU (YAOCTOBEpPEHHE IpaBa
VCTIOJIb30BAHHS! HJIEKTPOHHOTO CPEICTBA ILIATEXKA)

Otan 2. KOHTpOIb LHETOCTHOCTU PaCHOPSLKEHUM, CTPYKTYPHBIA KOHTPOJIb.

Oran 3.  KoHTpo:b 3HaYEHUI peKBU3UTOB PaCIIOPSHKEHHHN.

Oran4. KOHTpOIJIb 1OCTaTOYHOCTH JE€HEKHBIX CPEACTB.

Oran 5. KOHTpOIIb HAJTMYHMSI COTJIACHS TPETHETO JIMILA HA PACTIOPSHKCHUE ACHEKHBIMU CPEICTBAMH
TUIATETIBIIUKA B CITyYasx, IPeIyCMOTPEHHBIX (e/lepallbHBIM 3aKOHOM.

Otan 6. KoHTpoIb HaIM4msl 3apaHee TAaHHOTO aKIENTa IUIaTebITHKA.

Ortan 7. Peructpauus NpUHATHIX PaCIOPSHKEHUI.

1.3. Y aocToBepeHue mpaBa paclopsbKEHUs IEHEKHBIMU CPEACTBAMHU.

VaocroBepeHue ImpaBa pacHoOpsIKEHUS JEHEKHbIMH CpPEICTBAMU IpU IpUEME K
ucrnojaHeHuo PacnopspkeHnss Ha OyMa)kHOM HOCHTENE, 3a UCKIOYeHHeM PacnopsbkeHus Ha
nepeBoa 0e3 OTKpHITHUA cueTa Ha OyMa)XHOM HOCHTENE, OCYILECTBISIETCS OINepalliOHHBIM
pabOTHUKOM W  KOHTPOJEPOM  TIOCPEACTBOM  TMPOBEPKHM HAIWYUS HM  COOTBETCTBHS
coOcTBeHHOpY4YHOU moanucu Knuenra moamucu KiumeHTa B macmopTre WM WHOM JIOKYMEHTE,
YIOCTOBEPSIONIEM JINYHOCTD, TPU3HAHHBIM TaKOBBIM B COOTBETCTBHH C 3aKOHOJATEIbCTBOM PD
(ynomHomouennoro nuia Knuenta, oopasnam, 3assneHHsiM banky B Kaprouke).

VaocroBepenue TpaBa pacHoOpsDKEHUS JEHEKHBIMU CpPEJCTBAMH IpU TpHEME K
UCIIOJIHEHUIO PacropspkeHust B SIEKTPOHHOM BHUAE OCyHIecTBiseTcss baHkoM mocpencTBoM
MIPOBEPKU DJIEKTPOHHOW TMOANKCH, aHajlora COOCTBEHHOPYYHON NOANMCH M (WJIM) KOJOB,
napoJjiei, UHbIX CPEACTB, MO3BOJISAIOIUX MOATBEPANUTD, UTO PACHIOPSIKEHUE B DJIEKTPOHHOM BHJIE
cocrasieHO KinueHToMm.

1.4. KoHTpOJIb IETOCTHOCTH PACTIOPSHKEHUM, CTPYKTYPHBIA KOHTPOJIb.

bank mpu mpuemMe OT KIUEHTOB pACHOpPSHKEHUNH Ha OyMa)XHOM HOCHTENE BBITOJIHSET
MPOBEPKY LEJIOCTHOCTH NPUHUMAEMBIX JOKYMEHTOB, a HMEHHO NPOBEpSET OTCYTCTBUE
BHECEHHBIX B PACIIOPSDKEHUS U3MEHEHHUH (MCITPABIICHHN ).

KOHTpOJb 11€10CTHOCTH pacops>KEHUH, TOCTYNAIOIIUX B JIEKTPOHHOM BHJIE€ BBITTOJIHSIETCS
MOCPEICTBOM TMPOBEPKUA HEM3MEHHOCTH PEKBU3UTOB PACTIOPSIKEHUSI.

CTpyKTYpHBIII  KOHTPOJb  OCYILECTBIISETCS TOCPEACTBOM IPOBEPKH  COOTBETCTBUS
pacnopsbKeHUl YCTaHOBJICHHOM opMe.

Ha »Tane cTpyKTypHOrO KOHTpOJIA PacHOpsKEHUH MpU MOCTYIUIEHUHU PACTIOPSHKEHHUM B
AJIEKTPOHHOM BHJIE TPOU3BOJUTCS TMPOBEPKA YCTAHOBIEHHBIX PEKBH3UTOB M MaKCHMAJILHOTO
KOJIMYECTBA CUMBOJIOB B PEKBU3HUTAX PACTIOPSHKEHHUSL.

1.5. KoHTpoOIsb 3Ha4€HN PEKBU3UTOB PACIOPSIKEHUN.

KoHTpons 3HaueHWil pPEKBU3UTOB pACHOPSIKEHM B YacTH PACUETHBIX (TUIATEKHBIX)
JIOKYMEHTOB OcytecTBisieTcsa B cooTBeTcTBUU ¢ [IpunoxenueM 1 k [Tonoxennto 1[b PD Ne383-
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I1. «I[lepeyeHp W OMHCAHUE PEKBH3HTOB IUIATEIKHOTO IOPYYCHHS, MHKACCOBOTO TOPYUYCHHUS,
IUIATEKHOTO TPEOOBAHUSD.

1.6. TIopsitoK OCYIIECTBIICHUSI KOHTPOJSI JIOCTAaTOYHOCTH JICHEXKHBIX CPEICTB Ha CUETe
TUIATeIbINUKA.

KOHTpOJIb JOCTaTOYHOCTH JCHEXHBIX CPEICTB Ha CYETEe IUIATENIBIIMKA BBITIOIHSICTCS B
ciydae, Korja baHk mpu mpreMe K MCTIOJHEHHIO pacnopsbkeHus siBistercs it Kimenta 6aHkoM
TUIATEITBINUKA.

JloCTaTOYHOCTh JCHEKHBIX CPEACTB Ha OAHKOBCKOM CUETE IUIATEIbLIMKA OINpPEeNsieTCs
UCXOJIl U3 OCTAaTKa JICHEeXKHBIX CPEIICTB, HAXOMISIIUXCS HAa OAHKOBCKOM CYETE IUIATENbIIMKA Ha
HAYaJI0 TEKYIIETO IHS, U C YI€TOM CyMM:

- JICHEeXHBIX CPEJICTB, CIIMCAHHBIX C 0AHKOBCKOTO CYETa IUIATEJIbIIUKA M 3aYMCICHHBIX Ha
0OAHKOBCKHI CYET IUIaTeNbIIMKA J0 Havaia ONpeeNICHHUs JOCTaTOYHOCTH JICHEKHBIX CPEACTB Ha
0aHKOBCKOM CYETE IUIATEIIbIINKA;

- HAJMYHBIX JICHE)KHBIX CpPEACTB, BBIIAHHBIX C OaHKOBCKOTO CHYeTa IUIATENbIIMKA U
3a4YKMCIICHHBIX Ha OAHKOBCKHMW CUET IUIAaTeNbIIMKA JI0 Hayalla OMNpEACICHUS JOCTaTOYHOCTU
JICHEeKHBIX CPE/ICTB Ha OAHKOBCKOM CUETE TUIATEIbIINKA.

- JICHeXHBIX CpEACTB, B OTHOIICHHH KOTOPBIX IOJYydYaTeNt0 CpeACTB M (Wwin) OaHKy
MOJTyJaTelsi CPEACTB B COOTBETCTBUU C JOTOBOPOM MOJTBEP)KICHA BO3MOKHOCTH HCIIOJHEHHUS
pacropsHKeHUs] KIIMEHTa O CIIMCAHHWU JICHEKHBIX CPEIICTB B TEUCHHE OINPEICICHHOTO JIOTOBOPOM
CpoKa, HO He 00Jiee YeM JIeCATh JTHEH.

B cooTBeTCTBUM 3aKOHOJIATEIBCTBOM HIIM JIOTOBOPOM JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB
Ha 0aHKOBCKOM CYETE IIaTENbIINKA OTPEENACTCS TaK K€ C yU4ETOM:

- CyMM JICHEXHBIX CPEJICTB, MOJUICKAIINX CITUCAHUIO ¢ OAHKOBCKOTO CUETa IUIATEIbIINKA U
(uM) 3a4MCICHUIO HA OAHKOBCKMM CUET IUIAaTeNblIMKa Ha OCHOBAHUU PACIOPSKEHUN, IPUHATBIX
K MCIIOJTHCHHUIO M HE MCIIOJHEHHBIX 10 Havyalia ONpPEeNICHHsI JOCTATOYHOCTH JICHEKHBIX CPEICTB
Ha 0AaHKOBCKOM CYETE IJIaTeNbIIHNKA;

- CyMM KpenuTa, MPeJOCTaBIsSIeMOro OaHKOM IUIATENBIIMKA B COOTBETCTBUH C JJOTOBOPOM
MIPH HEIOCTATOYHOCTH JICHEKHBIX CPEJICTB HA OAHKOBCKOM CUETe TuIaTelbIuKka (oBepapadr);

- UHBIX CYMM JICHEXHBIX CPEJICTB.

JloCTaTouyHOCTh JIEHE)KHBIX CpPEICTB HAa BCEX OAHKOBCKHX CYeTaX, BKIIIOYCHHBIX B
COOTBETCTBUM C JIOTOBOPaMHU B TIpymnmy OaHKOBCKMX CYETOB, ONpeAessieTcs Ipu
HEIOCTaTOYHOCTH JICHE)KHBIX CPEICTB Ha OAaHKOBCKOM CUETe IJIaTesbIINKa, BKIFOYEHHOM B
YKa3aHHYIO TPYIIy OaHKOBCKUX CYETOB.

JloCTaTOYHOCTh JICHEKHBIX CpPEJCTB HAa COBMECTHOM CUETE OIPENeISIeTCS HCXOIs W3
MpUHAUISKANIeH TUIaTeNbIIMKY JOMUM B TpaBe Ha JCHEXHBbIE cpeAcTBa (OOmMMX MpaB Ha
JICHEeXKHBIE CPEJICTBA, NMPUHAICKANNX CYIpyraMm), HaXOIsIIUecss HA COBMECTHOM CYETe, €CIIU
MHOE HE MPEYCMOTPEHO COTJIAllIEeHUEM CTOPOH.

[lpy mOCTaTOYHOCTHM JIEHEKHBIX CPEACTB Ha OAHKOBCKOM CYETE IUIATENBIINKA
pacropspKeHUs TOAJIEKAT MCIIONHEHUIO B MOCIEA0BATEIbHOCTH MOCTYIUIEHUS! PACHOPSHKEHUN B
0aHK, TONydYeHHs aklenTa OT IUIaTeNbIINKa, €CIH 3aKOHOJATeIbCTBOM HE IMPETyCMOTPEHO
U3MEHEHHE YKa3aHHOM TociefoBaTeNbHOCTH. Ilpu  mpuocTaHoBieHHMM —omepanuid 1O
0aHKOBCKOMY CUETy IUIaTeJbIIUKa B COOTBETCTBUU C (QelepalbHbIM 3aKOHOM YyKa3aHHBIC
pacropspKeHUsl MOMEHIAloTCs B OYepellb PaCcloOpsHKEHHUH, OXUIAOIUX —pa3pelieHus Ha
NpOBEEHUE OIlepanuii 1o OaHKOBCKOMY CUETy IUIaTeNbIinKa. B ciiygae mocTymuieHHus
pacriopspkenust KimieHTa Tpu HAIWYUKM PACTIOPsDKEHUN B Ouepey HE HUCIOJHEHHBIX B CPOK
pacropspKeHUH, CIMCaHWe JCHEXKHBIX CPEICTB IO pacnopsbkeHnro KimeHTa ¢ HapylieHuem
OYEPEHOCTH IJIaTeXel, B TOM YHCiIe KaleHAapHO 04epeTHOCTH He JIOITyCKAeTCsl.

1.7. KoHTposib HAJIMYUMS 3apaHee JaHHOTO aKIENTa MIaTebIINKa.
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3apaHee JaHHBIN aKLENT IUIATENbIIMKA MOXKET ObITh JaH B IOTOBOPE MEXAY B3bICKATEIEM
U IUIATENBIIMKOM B BHJIE€ JIONOJIHUTEIBHOIO COIJIAIIECHUS, COCTABJIEHHOIO IUIATEJIBLIMKOM Ha
3JIEKTPOHHOM HOCHUTeNE U (WIK) Ha OyMa)>KHOM HOCHUTEJIE C YKa3aHUEM CIICAYIOUINX CBEACHU:

- CyMMBI aKIENTa WK MOPSAKa €€ ONpeeICHUs,

- CBEJCHMI O TOJy4aTelie CPEACTB, MMEIOIIEM IPABO MPEIbSIBIATH PACIOPSKEHHUS K
0aHKOBCKOMY CUETY IIATEJIbIINKA,

- 00 00s3aTenbCTBE IUIATENBIIMKA U OCHOBHOM JIOTOBOpPE, B TOM YHUCIE B CIy4Yasx,
OPeAyCMOTPEHHBIX (hefepaqbHbIM 3aKOHOM, YKa3aHHEM Ha BO3MOXKHOCTH (HEBO3MOXKHOCTD)
YaCTUYHOTO UCTIOJHEHUS PACTIOPSKEHUS, a TAK)KE UHBIX CBEICHUH.

3apaHee MaHHBIM aKIENT JOJKEH OBbITh J1aH 0 TPEABSBICHUS PACIIOPSIKEHUS MMOTydaTes
cpelcTB. 3apaHee MAaHHBIM akUenT MOXKET ObITh JAaH B OTHOUIEHWH OJHOTO HJIM HECKOJIBbKHX
0aHKOBCKHMX CUETOB IUIATEJIBLINKA, OJTHOTO HJIM HECKOJBbKUX IOJy4aTesell CpelICTB, OJHOTO WIN
HECKOJIbKUX PAaCHOPsHKEHUH MOIydaTessi CPE/ICTB.

3apaHee NaHHBIN aKIENT IUIATENbIIMKA B BUAE OTACIHHOTO JOKYMEHTA WIIM COOOIICHUS B
9JIEKTPOHHOM BHJI€ TOJMKCHIBAETCS AJEKTPOHHON MOAMUCHI0, aHATOTOM COOCTBEHHOPYYHOMU
noAnucu M (WIK) YIOCTOBEPSETCS KOAAMH, MapoJiiMU, MHBIMH CPEACTBAMH, IO3BOJISIOIIUMU
MOJITBEPIUTH, YTO IOKYMEHT WU COOOIICHHE B JIEKTPOHHOM BHJI€ COCTABJICHBI IIATEIBIIMKOM
WM YIOJHOMOYEHHBIM (YIOJTHOMOYEHHBIMU) JUIOM (IMIIaMH). 3apaHee JaHHBIA aKIEemT
IIaTelblliKa B BHJE OTICIBHOTO JOKYMEHTa WJIM COOOIICHHsS Ha OyMakKHOM HOCHUTEIE
odopmIIeTcss COOCTBEHHOPYYHOU MOMIMUCHI0 (COOCTBEHHOPYYHBIMH TOJITUCSAMH) U OTTHCKOM
nevarty (Mpu HaJM4YWK) IJIaTeNbIIMKa COTIIacHO 00pasiiaM, 3asBJICHHBIM baHKy B KapTouke.

[Ipy NONOXKUTETBLHOM pe3yabTaTe KOHTPOJS HAIMYMS 3apaHee [JaHHOIO akIenTa
riarenbiiuka baHk Miarenplidka MPOBOAUT KOHTPOIb JOCTATOYHOCTH JCHEKHBIX CPEACTB Ha
0aHKOBCKOM cyeTe Iularenbliuka. [Ipu HECOOTBETCTBUU DPACHOPSIKEHMS IOJIydaTessl CPE/CTB
YCIOBUSIM 3apaHee JJaHHOTO akIleNnTa IUIaTebIlMKa paclopshKEHHE TIOJydaTensi CpEICTB
MOJIIEKUT BO3BpaTy, €CJIM JOTOBOPOM HE IMpeaycMOTpeHa o0si3aHHOCTh baHka muiarenbliuka B
YKa3aHHOM CJTy4ae 3allpOCHUTh aAKIENT IJIaTeNbIINKA.

[Ipu oTpunarenbHOM pe3yibTaTe KOHTPOJS HANU4YMs 3apaHee JaHHOIO akKIlenTa
MJIaTeNbIIMKA, B TOM YHUCIE, €CIU BO3MOXHOCTh YACTUYHOI'O MCIIOJHEHHS HE MPeayCcMOTpEHa
YCIOBUSIMM 3apaHee [aHHOIO akleNnTa IUlaTeNlblluKa, pacHopsbKeHHWE IMOoJdydaTessl CpeiCTB
MOJICKUT Tepefaye IJIATeNbIIUKY B MOPSAKE, YCTAHOBIEHHOM JOTOBOPOM, JUIsl MOJy4YEHUs
aKLenTa MaTeablrKa 0aHKOM IJIaTesbIIuKa

2. PacyeTpl IJIaTeKHBIMH NOPYYeHUSIMH

2.1. Ilpu pacuerax mIaTeXHbBIMU HOpy4YeHUsIMH baHk miarenpiika o00s3yeTcs
OCYIIIECTBUTH MEPEBOJI ACHEKHBIX CPEJICTB CO CUETA IJIATEbIIHKA.

[TnaTtexHpIM TOpyUYEHHE SIBISIETCS paclopshKeHUe BIiajeblia cueTa (TUIaTesbIINKa)
obcmykuBaronieMy ero  0aHkKy, OQOpPMIEHHOE pacueTHbIM JIOKYMEHTOM, II€pEBECTH
OTIpEeJICJIEHHYIO JICHEKHYIO CYMMY Ha CYET MOJIydaTelsl CPEJCTB, OTKPBITHIA B 3TOM MJIH APYroM
OaHke.

[TnaTe:xHOE€ TOpYYEHUE COCTaBISIETCS, NMPUHUMAETCS K HUCIIOJHEHMIO U HUCIIOJHSETCS B
ANIEKTPOHHOM BHJIE, THOO0 HA OyMa)KHOM HOCHUTEIE.

PacueTs! miaTeXHBIMH MOPYYEHUSAMH MOTYT TPOU3BOAUTHCS:

- TIEpEUUCIICHHE JIEHEKHBIX CPEICTB 3a IMOCTABJICHHBIE TOBAPHI, BBHITOJHEHHBIE PaOOTHI,
OKa3aHUe YCIIyTH;

- TIEPEYMCIICHUS] JIEHE)KHBIX CPEJCTB B OFOJDKETHI BCEX YPOBHEH M BO BHEOIO/KETHBIC
boupL;

- TIEPEUYHCICHHs JICHEKHBIX CPEICTB B IENAX BO3BpaTa/pa3MemIeHUs] KPEIUTOB
(3aliMOB)/JIETIO3UTOB U YILJIATHI TPOLIEHTOB 10 HUM;
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- TEPEYMCIICHHS  JCHEKHBIX CPEACTB B JPYrHX  IEIIX, IMPEeIyCMOTPEHHBIX
3aKOHO/JIAaTEIbCTBOM MU JIOTOBOPOM.

B cooTBercTBMM ¢ YCIOBHSIMH OCHOBHOTO JIOTOBOpa IUIATEXKHBIC IMOPYYEHHS MOTYT
UCIIOJIb30BAThCS IS IIPEIBAPUTEIBHON OILIaThl TOBAPOB, padOT, YCIYT MM IS OCYIECTBICHUS
HEePHONIECKHX IITATEeKEH.

2.2. [InarexxHoe opyyeHUE MPUHUMAETCS K UCIIOJIHEHUIO IIPU MOJIOKUTEIBHOM PE3YJIbTaTe
BBITIOJTHEHHS BCEX MPOLIEAYP.

IIpouenypbl HCIIOJHEHUS TUIATEKHOTO MIOPYYEHUS BKIIFOYAOT:

- WCHOJIHEHHE IUIATeKHOTO IOPYYEHHs ITOCPEICTBOM CIHCAHMS JCHEXKHBIX CPEICTB C
0aHKOBCKOTO CueTa IJIaTelbIIHIKa;

- 3aYMCIICHNE JICHE)KHBIX CPE/ICTB Ha OAHKOBCKUII CUET MOJTyJaTes s CPEICTB;

- YaCTHYHOC HUCIIOJIHCHUC IIIIaTCKHBIX HOpy‘-ICHI/If/’I;

- HOATBEPKICHNE UCTIONTHEHUS TUIATEKHBIX TOPYICHHH.

2.3. YacTu4HOE UCIIOJIHEHUE IIJIATEKHOTO MTOPYUEHUSI.

YacTu4HOE HCIIOJHEHUE PaCIOPsDKCHUI KIMEHTOB OCYIIECTBISIETCS BaHKOM TONBKO B
Clly4qasX, IPEIyCMOTPCHHBIX 3aKOHOJATENbCTBOM WJIM JIOTOBOPOM OaHKOBCKOIO —CUeTa,
3aKIIOYCHHBIM C KIMEHTOM. YacTH4YHOE WCIONHEHHE pPACIOpPSHKEHHH BO3MOXKHO — I10
PACTIOPSPKCHUAM TJIATCIILIIUKOB, Honyaneneﬁ CpCACTB, BKJIIOYasd paCHOpsKCHHA, 110 KOTOPBIM
JIaH YaCTUYHBIN aKIEeNT IUIaTeNbIINKA, a TAKKE M0 PACTIOPSHKEHHUSIM B3BICKATEIICH CPEICTB.

OTBeTCTBEHHBIM UCTIOTHUTENL baHka BIpaBe Mo 3ampocy KJIMEHTA MPEJOCTaBUTH EMY
COOTBETCTBYIOIIYI0 HH(POPMAIUIO O YaCTUYHOM HCTIOJHEHUH PAcIOpsDKEHHsI Ha OyMaKHOM
HOCHTEJIE.

YacTu4yHOE WCIOJHEHUE PACIOpPSDKEHHMsS —IUIaTeNbliuKa  (Moiydarens CpeiacTB) B
SNIEKTPOHHOM BHJE HIM Ha OyMa)kHOM HOCHTENE, MEPEeJaHHOTO B LEMSAX OCYIIECTBICHUS
nepeBoja JACHEKHBIX CPEJCTB MO0 OAHKOBCKOMY CYETY, IOATBEPXKIACTCS IyTEeM HpEICTABICHUS
KJIMEeHTY (TUIATENbIINKY, TOJy4aTeli0 CPEACTB) IK3EMIUIIpa UCIIOJHEHHOTO IUIAaTEKHOTO OpAepa
Ha OyMa)KHOM HOCHTEJIE:

- HaIlpaBJICHUA INIATCIIBIIUKY (nonyanemo Cpe}lCTB) H3BCUICHHA B DJICKTPOHHOM BHUIAC C
yKa3aHMEeM pEKBHU3UTOB IUIATEKHOTO Opjepa WM HampaBleHUs IIJIaTeXHOro opjepa WM
HaIpaBJICHHs TUTATEKHOTO Op/Iepa B 3JIEKTPOHHOM BHJIE C YKa3aHUEM JIaThl HCITOTHEHUS;

- TPEIOCTaBIICHUs IUIATENBUIMKY (MOJy4yaTedr0 CPEeiCTB) SK3EMIUIIpa HCHOIHEHHOTO
IUIATEXKHOTO Opfiepa Ha OyMa)KHOM HOCHTENE C yKa3aHHEM JaThl UCIIOJHEHUs, POCTaBICHUEM
mramna GaHka ¥ MOJIMUCH COTPYIHUKA ONEPallMOHHOTO MOpa3/IeNIeHHUS.

3. Pacyernbl MIaTe:KHbIMH TPeO0OBAHMSMH, HHKACCOBLIMHM NMOPYYCHHUAMH M NOPSAI0K
HCIIOJIHEHUSl PACIIOPSIKeHU I 110 MPUOCTAHOBJICHUIO ONlePAIUIi 10 cYeTaAM KJINEHTOB

3.1. Pacuers! B (popMe mepeBoaa ACHEKHBIX CPeACTB MO TPeOOBAHUIO IOJIy4aTe sl
cpeacTB (MpsiMoe AedeTOBaHNeE) OIJIAYMBAEMBIMH € AKLENTOM ILIATEJIbIIMKA.

3.1.1. IlnarexxHoe TpeOOBaHUE SBISAETCA pPACYETHBIM JOKYMEHTOM, COJEpKalluM
TpeOoBaHUE MOJIy4aTeNsi CPEe/ICTB, MPEABABIIEMOE HA OCHOBAHUU JOTOBOPA C MJIATENIbLIUKOM,
00 ocyIIecTBIEHUH OaHKOM CIHMCAaHUS JIEHEXKHBIX CPEACTB ¢ OAHKOBCKOT'O CYeTa IIaTeNbIIuKa
C ero corjacus (aKienTa riaTeIbIInKa)

3.1.2. IlnarexHble TpeGOBaHUS NMPUMEHSIOTCS MPH pacueTax 3a MOCTABJICHHBIE TOBApHI,
BBIMIOJTHEHHbIE Pa0OThl, OKa3aHHbIE YCIYI'd, a TAaKKe B HHBIX CIydasX, MPEAyCMOTPEHHbBIX
OCHOBHBIM JIOTOBOPOM.

3.1.3. PacdeTsl mocpeacTBOM IUIATEKHBIX TPeOOBAHWN OCYIIECTBIISIIOTCS JHOO C 3apaHee
JTAHHBIM aKLENTOM IUIATEIBIIHK, JTMOO C YCIOBHEM OILIAThI «TPEOYEeTCs aKIIEIT».

3.2. PacyeTrbl HHKACCOBBIMH NOPYYECHUSIMH.

3.2.1. NHkaccoBoe mOpy4YeHHUE SBIAETCS PACUETHBIM JIOKYMEHTOM, Ha OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS CIIMCAaHUE EHEKHBIX CPEJCTB CO CUETa IIaTEeIbIINKOB:
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- B CIIy4yasix B3bICKAHMS JCHEKHBIX CPEICTB B COOTBETCTBUH C 3aKOHOJIATEILCTBOM, B TOM
YyCIie I B3bICKAHHSA ICHEKHBIX CPEACTB OpraHaMH, BBIOIHSIOIIMMUA KOHTPOJIbHBIE (DYHKIHH;

- 17151 B3bICKaHHSI IO UCIIOJIHUTENBHBIM TIOKYMEHTaM;

- B CIIy4yasX, NPEIyCMOTPEHHBIX CTOPOHAMM II0 OCHOBHOMY JOIOBOpPY, IpU YCIOBUU
npeocTaBieHus: 0aHKy, 0OCITyKUBAIOLIEMY IUIaTeNbIINKA, TpaBa Ha CHHMCAHUE JICHEKHBIX CPEICTB
CO cyeTa IUIaTeNblIHKa.

3.2.2. B coyuae eciii paBo MOIy4arTesis CPeCTB NMPEIbABISTH pacopsHKeHHE K OaHKOBCKOMY
CUeTy IuIaTeNblIMKa PETyCMOTPEHO 3aKOHOM, ITPUMEHEHHE MHKACCOBBIX MMOPYUYEHUH MPH pacueTax
M0 MHKACCO OCYILECTBIISIETCS MPU MPECTaBICHUH IIATENBIIMKOM U (MJIH) MOy4aTeJieM CPENICTB B
0aHK IUIaTeNbIIMKAa CBEACHUN O IOJy4arelle CPEICTB, UMEIOIIEM MIPABO NPEIbSBISATE HHKACCOBBIE
nopyueHHuss K OaHKOBCKOMY CYETY IUIaTeNbIIMKa, 00 00s3aTeNbCTBE IUIATENbIIMKA M OCHOBHOM
JIOTOBODE.

4. OcymiecTBJIeHHE OIEPALHIA C HCII0JIb30BAHMEM YJICKTPOHHBIX CPEICTB ILJIATeXKA.

4.1. Tlpn oOCyLIECTBIECHUM OINEpalUil C HCIOIb30BAHUEM HJIIEKTPOHHBIX CPEJICTB IUIATEXa
KPEANUTHAs] OpPraHu3als M0JIy4aTells CPEICTB B CIydasiX, IPEIyCMOTPEHHBIX JIOrOBOPOM, IOJIy4aeT
corlacue KpeJJUTHOM OpraHu3aluy IUIAaTENbIIMKa Ha OCYILECTBICHUE ONEpallii C UCHOJIb30BAaHUEM
AIIEKTPOHHOI'O CPEJCTBA IUIATeXka (Janee - aBTopu3anys). B ciydae MOJIOKHUTENBHOrO pe3yibTara
aBTOPM3ALMU KpEeIUTHAs OpraHu3alys IUIaTesblIMKa 00s3aHa IPEeJOCTaBUTh JICHEKHbIE CpPEJCTBA
KPEAUTHON OpraHU3alliy IOJIydaTess CPEACTB B IOPSIIKE, YCTAHOBIEHHOM JI0TOBOPOM.

4.2. Ilpy mNOJOXUTEIBHOM pe3yibTaTe MNpPOLEAYp NpHUeMa K HCIOJHEHUIO
pacmopsDKeHUsS B OJEKTPOHHOM BHJE OaHK TNPHHUMAET PACIOPSHKEHHWE K HCIOJHEHUIO |
HanpaBiseT OTIPABUTENIO PACHOPSDKEHHUS YBEIOMJICHHE B 3JEKTPOHHOM BHJE O IpHEMe
pacropspKeHHsT K HUCIONHEHUIO C yKa3aHWeM WHGOpMAIHK, MO3BOJSIOMIEH OTIPABUTEIIO
pacropsbKeHdusT MISHTU(UUIUPOBATh PACHOpsDKEHHE M JaTy IpueMa K ero HCIojiHeHHio. B
Clly4ae IIOMEIIEHHUS pacCHOpsSKEHHs] B Ouepe/lb HE HCIIOJIHEHHBIX CpPOK pacHOpsKeHMM U
pacropshKeHUH B YBEIOMJICHHMM B DJIEKTPOHHOM BHJE OaHK YKa3bIBAaeT JaTy IOMELICHHUs
pacnopsbKeHHsl B Oouepe/b. YBEIOMJICHHE B AJIGKTPOHHOM BHUJE HAIpPAaBISETCS B IOPSJKE,
YCTAHOBJICHHOM OAaHKOM, HE Mo37Hee pabouero AHs, CIEAYIOIIEro 3a JHEM MTOCTYIJICHUs B OaHK
pachopsiKeHHUs.

4.3. IIpu oTpuLaTENBHOM PE3YIbTATE MPOLENYP IPHUEMA K HCIIOJIHEHHUIO PACIIOPSKEHUS
B JJIEKTPOHHOM BHJ€ OaHK HE NMPUHUMAET PACIOPSIKEHHE K HCIOJIHEHUIO M HampaBiser
OTIPABUTENIO PACIOPSDKEHUE YBEIOMJICHHE B D3JEKTPOHHOM BHAE 00 aHHYJIHPOBAHUU
pacnopsbKeHUsl ¢ yKa3aHHeM HH(GOpMalWM, MO3BOJSAIOIIEH OTIPABUTENI0 PACIOPSKEHUS
UJCHTUPUIUPOBATh AHHYJIUPYEMOE pAaCIOpsKeHHe, JaTy €ro aHHYJIMpPOBaHUA, a TaKxe
NPUYMHY AHHYJIUPOBAHMS, KOTOpask MOXKET ObITh yKa3aHa B BHUJE KOJa, YCTaHOBJIEHHOIO
0aHKOM M JIOBEJIEHHOTO JI0 CBEACHMS OTIpaBUTENS pACIOPSKEHHS. YBEJAOMIIEHHE B
AJIEKTPOHHOM BHJIE HAIPABJISETCS B MOPSAAKE, YyCTAaHOBICHHOM OAaHKOM, HE Mo3aHee padouero
JTHSI, CIIETYIONIETO 3a JHEM MOCTYIUICHUs B OaHK paclopsHKEHUsI.

4.4. baHk muaTeabUIMKa NpPH IMOJYYEHUH OT KIMEHTA-IOPHUAUYECKOr0 JIMIA
yBeOMJIEHUs 00 yTpaTe 3JIEKTPOHHOTO CPEJICTBA IUlaTeka M (MJIM) O €ro MCIHOJb30BAHUU
0e3 coriacus KJIMEHTa JOJKEH He3aMeUIMTeNbHO HalpaBUTh B OaHK IoOJydyaTens,
yBEJOMJICHHE O MPUOCTAHOBJIEHUU 3aUMCIICHUS NEHEXHBIX CPEICTB Ha OAHKOBCKHH cUeT
nojydyareiss CpeACTB UM YBEJIWYEHHS OCTaTKa »JJEKTPOHHBIX [EHEXHBIX CpPEICTB
nojydarens CpelcTB (Jajee — yBEAOMIJIEHHE O NPHUOCTAHOBIEHUHU) B BHUJIE DJIEKTPOHHOIO
COOOIIeHUs, TO3BOJISIONIETO BOCIHPOM3BECTH €ro OyMa)XXHOM HocHUTele 1o ¢opme,
npuseneHHON B [lpunoocenuu Ne 1 k Ykazanuro LIb PD Ne5039-V.

4.5. baHK monyvaTesns B cllydae IOJIydeHHUs OT OaHKa IUIaTeNbIMKA YBEIOMIIEHUS O
IPUOCTAaHOBJICHUU IOCJE OCYIIECTBICHUS 3aUMCICHUS JEHEXKHBIX CPEJICTB Ha OAaHKOBCKUMN
CYeT TOJIyyaTessl CPEACTB WM YBEJIMYEHUs] OCTAaTKa AJIEKTPOHHBIX JACHEKHBIX CPE/ICTB
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noylyyaTesass yBEIOMJIEHUS O [PUOCTAHOBIEHHHM, HANpaBUTh B OaHK IIJATEIbLIUKA
YBEOMJICHUE O HEBO3MOXHOCTH NMPHUOCTAHOBJICHUS 3aYUCICHUS JICHEKHBIX CPEICTB Ha
0aHKOBCKMM CYeT MoJjydyaTesss CpPeiCTB MIM HPUOCTAHOBJIEHUS YBEIMYEHUS OCTaTKa
AIEKTPOHHBIX JCHEXKHBIX CPEACTB TIOJydaTenst CpeAcTB (Jajsee — YBEJAOMIICHHS O
HEBO3MOXXHOCTH IPHUOCTAHOBJIEHHUS]) B BHJI€ SJIEKTPOHHOI'O COOOEHHUS, IO3BOJISIOLIErO
BOCIIPOM3BECTHU €ro Ha OyMa)XHOM HOcuTese 1o ¢hopme, npuBeneHHou B [lpunoscenuu Ne 2 x
Vkazanuro [1b P® Ne5039-V.

5. Bo3Bpar pacueTHbIX 10KyMeHTOB Kiimenram 0e3 ucnosiHeHus.

5.1. Bo3Bpar (aHHYJIUpOBaHKE) HEUCIIOIHEHHBIX PACTIOPsHKEHUM npou3BoauTcss bankom B
Cllydae OTpHLATEIBHOIO pe3yJbTaTa BBIIOJHAEMBIX NPOLEAYp IIpHUEMa K MCIIOJIHEHUIO
pacropsHKEeHUi, a TakKe MPU UCTIOTTHEHNH 3asiBIICHHSI 00 OT3bIBE PACHOPSKECHHH.

5.2. Bo3Bpar (aHHYJIHpOBaHHE) HE MHCIIOJHEHHBIX PACHOPSKEHUH OCYIIECTBISAETCS
0aHKOM He mo3aHee padodero JHs, CIEAYIOIIEro 3a JHEM, B KOTOPBIM BO3HHMKIO OCHOBaHUE
JUIs BO3BpaTa (aHHYJIMPOBAHUS) PACIIOPSKEHMsI, BKJIIOYas MOCTYIUIEHUE 3asiBIEHUS] 00 OT3bIBE.
OcHoBaHMEM /17151 BO3BpaTa aHHYJIMPOBaHUS

5.3. IIpu Bo3Bpare (aHHYJIMPOBAHUN) PACIIOPSIKEHUNH OAHKOM BBIIIOJIHSIOTCS IPOLIETYPHI,
IPEyCMOTPEHHBbIE TPU OTPULATEIBHOM pe3yjbTaTe MpOLENyp MpUeMa K HCIOIHEHUIO
pacriopsbkeHus. Bo3Bpar (aHHyIMpoBaHHE) pACHOPSKEHHUS MOXKET OCYLIECTBIATHCS IpU
NEPBOM OTPULIATEIILHOM pPE3YJIbTATE€ BBIIOJHAEMbIX MPOLEAYp IpUeMa K HCIOJHEHUIO
pacrnopsiKEHUs.

5.4. B cooTBeTcTBUH € 3aKOHOAATENbCTBOM P® ocyliecTBIeHHE OT3bIBA PACTIOPSHKEHUS O
HEPEBOJIE JCHEKHBIX CPEICTB OCYLIECTBISAETCS C y4eTOM «0€30T3hIBHOCTH». Be30T3hIBHOCTH
nepeBoia - OTCYTCTBHE WM TMPEKpAlIeHHEe BO3MOXXHOCTH OT3bIBa PACIOPSIKEHUS 00
OCYILIECTBJIICHUH NIEPEBOJIA ICHEKHBIX CPEICTB B OIIPEACICHHBI MOMEHT BPEMEHH, HACTYIAET
C MOMEHTa CIIMCaHUsl JEHEXHBIX CpEeACTB C OaHKOBCKOro cuera Iuiarenbiivka. OT3bIB
pacropsKeHH 0 TepeBo/ie BOZMOXKEH 10 HACTYIUIEHHs1 0€30T3BIBHOCTH INEPEBOA JIEHEKHBIX
CpPEJICTB.

5.5. OT3BIB pacnopsKEHUs MoJIydaTess CPeCTB, MPEIbsIBICHHOr0 B OaHK MiaTebIuKa
yepe3 OaHK IoJiyyaTensl CpeACTB, OCYLIECTBISIETCS uepe3 OaHK mosiydarens cpeAcTB. bank
IOJIydaTessl CPEACTB OCYLIECTBISET OT3bIB PACHOPSDKEHUS IIOJydaTelss CpPEeACTB IyTEM
HalpaBlIeHUs B OaHK IJIaTeNblIMKa 3asBJIEHUS 00 OT3bIBE, COCTABJICHHOIO HAa OCHOBAaHUU
3asBJIEHUS] 00 OT3bIBE MOJyYaTessl CPEACTB B JICKTPOHHOM BUJE WM 3asBJICHUS MOJydyaTels
CpelICcTB Ha OyMa)XKHOM HOCUTENE, C IPOCTAaBIEHUEM JaThl TOCTYIUICHUS 3asiBICHUS
HoJy4aTessl CpeJCTB, ITaMmna OaHKa MMoJiydaTesis CPeACTB U MOANUCH YIIOJTHOMOUYEHHOIO JIHIA
OaHKa MoJTyyaTens CpeCTB.

5.6. bank muiarenblIuKa He Mo3aHee paboyero JIHs, CAEAYIOUIEro 3a JHEM MOCTYIUICHUS
3asiBJI€HHs 00 OT3BIBE, HANIPABISET OTIPABUTENIO PACTIOPSKEHUS YBEIOMIIEHHUE B 3JIEKTPOHHOM
BUJ€ WIM Ha OyMaXHOM HocHuTele 00 OT3bIBE€ C YyKa3aHHeM JaTbl, BO3MOXXHOCTHU
(HEBO3MOKHOCTH B CBSI3M C HACTYIUIEHHEM O€30T3bIBHOCTU IEPEBOJAa JEHEKHBIX CPEICTB)
OT3bIBA PACMOPSDKEHUS U IMPOCTABICHUEM Ha PaclopsHKEHUHM Ha OyMa)XHOM HOCHTEJE IITaMIia
OaHKa ¥ MOJIUCH YITOJIHOMOUYEHHOTO JIhlia OaHKa.

5.7. Bo3Bpar pac4eTHBIX JOKYMEHTOB 10 MHHIHMaTHBe baHka.

5.7.1 OcHoBaHue A BO3BpaTa PacueTHOroO JOKyMEHTa B MHOCTpaHHOW BaioTe 0e3
VCIIOJIHEHUS.

Bo3Bpar pacnopspkeHWid B MHOCTPAHHOW BallOT€ MOXET OBITh MPOU3BEACH 10
CJIEIYIOLIMM NIPUYMHAM 10 HHUIMaTuBe banka:

- TOKYMEHT HE MPOLIeN BAIIOTHBIN KOHTPOJIb;

- JIOKyMEHT o¢OpMJIIEH C  HapylIeHUsSMH  TpeOOBaHUH,  YCTaHOBJICHHBIX
3aKoHOATeNbCTBOM Poccuiickor denepanny 1 HOpMaTUBHBIMH ITOJ0KEeHUAMU baHka;
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- HE yKa3aHa/ He siCHa BaJIIOTa IUIaTexka;

- HETOYHO WJIM HEMOJHO YKa3aHbl PEKBU3UTHI IMOjydyaress U (WwiM) OaHKa MoJydaTes,
100 OTCYTCTBYET MH(MOpPMaIUs 00 OJTHOM U3 HUX;

-HaMuMe y paOOTHUKOB baHka MOAO3peHHs, YTO oOlepanus COBEpIIAETCA B LEIAX
Jeranu3aluuu (OTMBIBaHMS) JOXO0B, MOJYYEHHBIX IPECTYIHBIM MyTeM, UIU (PUHAHCUPOBAHUS
TEPpOpPU3Ma;

- 110 MHBIM MPUYMHAM B COOTBETCTBHU C TPEOOBaHHUIMH 3aKOHOJATeIbCTBA Poccuiickoii
®enepaniu 1 HOPMaTHUBHBIX JOKYMEHTOB banka Poccuu.

5.7.2. OcHoBaHue Il BO3BpaTa pacropsikeHui B BairroTe PO 6e3 ucroaHeHus.

[Ipn oTpunarenbHOM pe3ysbTare MNPOLEAYp IpUEMA K HCIOIHEHHUIO PaCIOpsKEHUS,
NepelaHHOTO B LENSIX OCYIIECTBICHHS MEePeBOa ICHEXKHBIX CPEJICTB M0 0AaHKOBCKOMY CYETY,
0aHK He NpPUHMMAET pacCHOpsIKEHUE K MHCIOIHEHMIO M BO3BpAllaeT €ro OTIPAaBUTENI0 C
YKa3aHHWEM JIaThl U PUUKHBI BO3BpATa.

BosBpar pacnopsokenuid B BamoTe PO npu OTpUUATENIBHOM pe3yJibTaTe MNPOLEAYP
npreMa K UCIIOJTHEHUIO MOKET ObITh Tpou3BeieH baHkoM, B TOM 4Kclie IO IPUYUHAM:

- HETOYHO WJIM HETOJHO yKa3aHa uH(opmarus o moxyvarene u (Miau) OaHKe Mmorydaress
1160 OTCYTCTBYET HH(pOpMAIHs 00 OJTHOM U3 HUX;

- orcyrctBue B nojie «HasHauenwe muiatexay HaMMEHOBAaHMSI TOBAPOB, BBITIOJHEHHBIX
paboT, OKa3aHHBIX yCIYT;

- HECOOTBETCTBUE IepeBoJa TpeOOBaHUSM BAIIOTHOIO 3aKOHOAATeNnbcTBa Poccuiickoi
®enepanuuy;

- 110 MUHBIM MPUYUHAM B COOTBETCTBHH C TPEOOBAaHUSMH 3aKOHOAATEIbCTBA Poccuiickoit
®denepanuu 1 HOPMATUBHBIX J0KyMeHTOB banka Poccuu.
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