(= YTBEPXKJEHO
&‘-’J\ Aas H.o. lpencenarens IpaBiaenus

ANB cAmuasapriinsisn AD AKDB «Aama3zprudaéank» AO
H.H. UBanos
npuka3 Ne I11138 ot «30» mas 2025 rona

Paznen 14 IlpaBui1 6aHKOBCKOTO 00CTY)KMBaHUSI KOPIIOPATUBHBIX KJIMEHTOB
B AKbB «Anmazsprudadank» AO
«ITPABUJIA TPEJOCTABJIEHUSA U OBCIYX KXNBAHUSA KOPIIOPATUBHBIX KAPT AKB
«AJIMA3DPTUDOHBAHK» AO»



2 ITIpasuna npeoocmasnenus u oocayxrcusanus kopnopamuenwvix kapm AKB «Anmazspausubanxy AO
&s ) ASb p p y prop p P

AKE «Anuazsprinakbanss AD

Hacrosimue «IIpaBwma mpenocraBieHuss U oOcaykuBaHUsi KopnopaTuBHBIX KapT AKB «Aun-
Ma3zaprudubank» AO» (nanee mo Texcty — [IpaBuia) sBistores popmynsipom AKB «Anmazspriusnbanky
AO (nanee 1o Tekcty — baHk) U JOJKHBI pacCMaTPUBATHCS IOPUINYECKUMU JIULIAMU U UHAUBUYallb-
HBIMU IIPEIIPUHUMATEISIMU (1aj1ee 1o TekcTy — KimeHT) kak nmyonuunoe npeanoxenue (odepra) banka
3aKJIIOYMTh JOrOBOP MPUCOEANHEHHS Ha YCIOBUSAX, ONPE/IeNeHHbIX HacTosAmMuMu [IpaBunamu.

1. TepmuHBbI U onpeaeeHust

ABTOpu3aums — paspeuieHre banka Ha mpoBeleHUE ONEpaIy ¢ UCIOJIB30BaHUEM KOpIIOpa-
TUBHOUM KapThl M TIOJTBEPIKIAIOIIECE €r0 0053aTeIBCTBO O MCIIOHEHNI0 O(DOPMIICHHBIX B Pe3yJIbTaTe
Takou omeparuu AokymMeHToB. Cymma ABTopu3aiuu OokupyeTcs Ha CyeTe 10 MPOBEICHHS MpOoIie-
Jypbl COUCAHUS CPEJICTB HA OCHOBaHUU MOATBEpkIaomux JlokymeHToB. B ciyyae HemocTyrieHus
JIOKyMeHTOB OJIOKHPOBKA CHUMAETCSI B CPOKH, MMPEAYCMOTPEHHBIE MTPABHIIaMHU TIATEKHOU CUCTEMBI.

Bbank — Axunonepusiii Kommepueckuii bank «AnmazsprusHO6ank» AKIHMOHEPHOE OOIIECTBO.
Mecro Haxoxaenus: Poccuiickas @enepanusi, Pecmyonmka Caxa (Axytus), 677000, r. SAxyrck, np. Jle-
HUHa, 1. 1. ['eHepanpHas MMLIEH3Us Ha OCyIIeCTBIeHNEe OaHKOBCKUX onepauuid Ne 2602, Beigana «08»
utond 2015 roga lentpansusiM bankom Poccuiickoit denepanmu.

BaokupoBanue kapThl — npuHsATHE baHKOM Mep, MPUOCTAHABIUBAIOIIMX WM MPEKPALTAIOIINX
(GYHKIIMOHMPOBaHKE KOPIIOPATUBHOM KapThl (B OCIEAHEM Cllydae IPeyCMaTpUBACTCS U3bSITHE KaPThl
IIPH €€ MPEIBSBICHUH K 00CITYKUBAHHUIO).

JlaTa 00padoTKM pacueTHbIX TOKYMEHTOB — J1aTa 00pabOTKH JOKYMEHTOB, MTOATBEPKIAFOIIHX
COBEPILIEHUE ONEepaliii o KapTam, B MPOIIECCUHIOBOM LiIeHTpe baHka.

JaTta coBepuieHusi onepanuii — nata noxydeHus bankom JlokyMeHTa u/unm 1ata npoBeAcHUs
aBTOPU30BAHHOTO 3aIpoca ISl COBEPIUICHUS OTEpaIlMy OIUIaThl TOBAPOB (padoT, YCIIyT), MONIYYCHUS
HAJIMYHBIX JCHEKHBIX CPEJCTB U MOJYYCHUS Ha HETO MOATBEPKACHMS OT baHka.

Jara cnucanus cpeactB co Cuera — gara (pakTUYECKOTO CIMCAHUSI CYMMBI OIEpaIiu CO
Cuera, oTkpbiToro B banke. Moxker ornuuatees ot Jlater coBepmenus Onepanun u Jlatel 00paboTKu
pacyYeTHBIX JOKYMEHTOB.

Jep:xartenn kaptTol ([lep:kaTenn) — huzudeckoe M0, HA UM KOTOporo bank mo 3asiBiIeHUIO
Kinnenra BbITyCTHII KOPIIOPATUBHYIO KapTy.

3asBaenue (odepra) (1ajee - 3asiBiieHue) — 3asBJICHUE HA MIPEJOCTABICHUE KOPIOPATUBHOM
Kaprts1. Ilpeacrasisier coboit nokymeHT (popma, kotoporo npuseneHa B [lpunoxenun Nel k Hactos-
muM [IpaBwinam), moanucannpiii KinuenTtom u nepenanHpiii uM B baHK, copepskanuii mpeaioKeHne
(odepry) Knmenra k OanKy 3axkiitounTh JloroBop myTeMm npucoeIuHeHus K HactosmuM [paBunam.

3asBiIeHUE MOXKET OBITH IIpenocTaBiIeHo B baHk B anekTpoHHoM Bujie 1o Cucreme J1bO moanu-
CaHHOTO JIEKTPOHHOM noanuchio Knuenra.

Kauent (Ilpexnpusitue) — 1opuInUeCcKre JULAa U MHANBUIYATbHbBIE TPEAITPUHUMATENH.

Kapra — xopniopatuBHas kapta miarexHoi cucremsl VISA, MUP u JCB smutupoBannas ban-
KOM, pacyeThl 10 KOTOPOM OCYIIECTBIIAIOTCS 3a CUET JIeHeXHbIX cpeAcTB Kinenra.

Kaprounslii cuet — cuet Knnienra B banke [Jist OCyIIeCTBIEHUSI pacy€TOB IO OIEpalusimM, co-
BepIaeMbIM [lepkaTensmMu ¢ Ucroib3oBaHueM KapT. K o1HOMY KapTOUHOMY CUETy MOKET OBITh BBIITY-
LIeHO HecKkoibko Kaprt.

Omnepauus - mobas nojasiexamias oTpaxkeHuto Ha Cyere onepanusi, B TOM YHCIIE:

- [Tnarexxubie oneparuu ¢ momotbio Kapter, nabix DCII (omiaTa ToBapoB U MOTydeHUE
HaJMYHBIX JCHEXKHBIX CPEJICTB);

- BHECEHHUE JICHEXKHBIX CpeACTB Ha BaHKOBCKUI cUeT HANUYHBIM JINOO OE3HATUYHBIM ITy-
TeM;

BO3BpAT IUIATEXKA,;

- crniicaHne baHKOM JIeHeKHBIX CPEJCTB B MOTAIICHHUE 33/10JKEHHOCTH;

- 3aunciieHre baHkoM HauMCIICHHBIX Ha OCTAaTOK JCHEKHBIX CPECTB HAa baHKOBCKOM cueTe
IPOILIEHTOB B COOTBETCTBUM ¢ Tapudamu (ecau HauMCICHNE TPOIEHTOB HA OCTATOK JICHEKHBIX CPEJICTB
Ha Cuere npexycmorpero Tapudamn);
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— JIpyTHe omnepalnuy, Nouiexkaliue oTpaxkKeHNIO Ha CUETE.

Odummansusiii caiit banka (Caiit, Cailit Banka) - caiit banka B nH(pOpMaIlMOHHO-TEIEKOM-
MYHHUKaIMOHHOM ceTr MHTepHET 1o aapecy: www.albank.ru.

IlepeBbimyck KapTsl — nefictBus banka mo obecnieuenuto coBepuieHus Onepanuii ¢ UCIOIb-
30BaHMEM HOBOW KOPIIOPATHMBHOM KapThl, BBIMYIICHHOW JlepKaTemro B3aMEH YTEpsSIHHOW/ YKpajeH-
HOW/M3BATON KOPIIOPATUBHOM KapThl, UCTIOPUESHHON KOPIOPATUBHOM KapThl (C pa3MarHu4eHHON MOJI0-
coii 1100 MPUBEIEHHOM B COCTOSIHUE HETOJHOCTH UHBIM CITIOCOOOM), a TaK)Ke KOPIOpPAaTUBHBIE KAPTHI €
ucTeKmmnm cpokom aeiictsus (IIponnenue cpoka 1eiCTBUSA KOPIIOPATUBHOM KapThl).

IIUH-kox - mepcoHANBbHBINA UACHTU(UKAITMOHHBIA HOMED, TPEAOCTABICHHBIN IEPKATEIIO KOP-

MMOPATUBHOM KapThl MyTeM HampabieHus SMS-cooOmieHus, mpeacTaBIsiomMi co00H W3BECTHBIN
TOJIBKO JIEPIKATEINI0 KapThl HU(PPOBON KO, IBISIOIIUIICS aHAIOTOM COOCTBEHHOPYYHOI monucu Jlep-
JKaTessl KapThl M UCIOJIB3YEMBIN JIepKaTeleM IpU MPOBEACHUN ONEPALUN € HCTIOoIb30BaHUEM KapTsl
B CJIy4ae ero 3armpoca.

Iporpamma 3-D Secure (nanee - 3-D Secure) — cepBucHas yciayra MeXIyHapOIHBIX TUIATEK-
HbIX cucteM Visa, MasterCard, npegHa3HaueHHas sl BRIOJHEHUs pacueToB 1o Kapram B cetn UH-
TepHeT B OoJjee 3amuiieHHoM pexxume. JlerictByet st kapT VISA Banka, mogkimouaercs aBToMaTHye-
CKH Ha BCe KapThl, SMUTUPOBAHHbIE OAHKOM (B TOM UHCIIE BHIMYIICHHbIE paHEee JaThl BHECEHUS U3MEHe-
Huii B [IpaBuiia B HacTosALIEH peaakun).

IIporpamma MUP Accept (naiee — MUP Accept) — cepBucHas yciayra MeXKIyHApOIHBIX ILJIa-
TexHbIX cucreM MUP, npeanasHadeHHas 11 BbIIOJAHEHMs pacueToB no Kapram B cetu MHTEpHET B
Oonee 3anuieHHOM pexume. JlelictByer aiis kapt MUP banka, moakirogaeTcs aBTOMaTHYECKH Ha BCE
KapTtsl smuTHpoBanHble baHKOM (B TOM 4McCIi€ BBIMYIICHHBIE paHEE 1aThl BHECEHUs U3MeHeHMH B [Ipa-
BUJIA B HACTOSIIEH pEelaKIIHH).

Iporpamma J/Secure (nanee — J/Secure) — cepBucHasi yciayra, npeJAHa3HauCHHAs ISl BBIMOJI-
HEHHUsI PacueToB 1o KapTaM B ceTu MHTepHeT B Oosee 3antuiiieHHoM pexxume. JleiictByet muist kapt JCB
banka, moaxmouaercs aBToMaTHuecku Ha Bce KapTel, smuTHpoBaHHBIE baHkOM (B TOM 4HCIie BBIITY-
IIEHHBIC paHee JaThl BHECECHUS M3MeHeHUH B [IpaBuia B HACTOSIIEH peIaKIlvm).

PacxoaHblii IMMHUT — CyMMa JICHEKHBIX CPEJCTB, IOCTYIIHAs AEpKATEIIO KapThl JUIsl COBEpILE-
HHS paCXOJIHBIX OMEpaIuii o KOPIOpaTUBHOM KapTe 3a cueT cpenctB KimeHra.

PexBu3utbl KapThl — HOMEp, CpoK AeiicTBUS, KOAMPOBKAa MAarHUTHOM MOJIOCH! (MH(pOpMaLus,
3anMcaHHas Ha MarHuTHYIO nosocy Kaptel), cienicuMBoiIbl U KOAbl, n300pakeHHble Ha KapTe, nHbie
pexBU3uTH KapTsl.

CucreMa 1MCTAHIIHOHHOTO 0AHKOBCKOT0 00cay:;kuBaHusl «AJb-buznec»(IbO «AJb bus-
Hece», IBO) - COBOKYITHOCTB MPOrPaMMHO-AIIAPATHBIX CPECTB, a TAK)KE MOOUIIBHOE IPUIIOKEHHUE, CO-
IJIACOBAHHO JKCILTyaTupyeMbix KiineHToM n baHkOM Ha OCHOBaHMHM 3aKIHOYEHHOTO MEX/1y HUMH J10I0-
BOpa 00 ucnoibp3oBanuu cucreMsl 1O 1 no3Bossomas 00ecneynTh MPOBEICHHE PACUSTHBIX OIepaliii
C MCMOJIb30BaHUEM DIJIEKTPOHHBIX IJIATEKHBIX TOKYMEHTOB, a TaK)kKe 0OMEH cITy>KeOHO-UH(pOpMaIlnOH-
HBIMM 3JIEKTPOHHBIMH JOKyMeHTamu Mexnay bankom m KnneHTom, B TOM 4Mciie ¢ MCIOIb30BAaHUEM
AJIEKTPOHHOU MOJIIKCH.

Cuet — 6aHKOBCKUH (TeKymIHii) cueT, oTKphIThIA KirentoM B banke B cooTBeTcTBUU ¢ J[0oroBo-
pOoM OaHKOBCKOTO cueTa Ha OCHOBaHMH nojanHoro Kimentom 3asBnenus, B Tom unciie Cuer Kaprer.

Yeayra «lucranunonHoe 6ankoBckoe CMC-o6cay:xuBanue» - ycinyra banka no napopmu-
posanuto [lepxxatens Kaptel (Kinenra) o cOCTOsIHIM ero 0aHKOBCKUX CYETOB, OTKPBITHIX IO IOTOBOpaM
Ha oOciyxuBaHue ¢ ucnoib3zoBanueM Kaptel. Yenyra «CMC-o0ciyXuBaHue» SIBISETCS IUIATHOU U
npepocrasisercs Jepxarento Kapter (KimreHTy) npu yclnoBHH OIUIATHI 32 0OCITYXHBAaHUE COTIACHO
neiictyromuM Tapudam banka, mogkiatouenue ycnyru - 6ecrmatao. s epxxareneit Kapror (Knuen-
TOB), MOJAKIIOYEHHBIX K ycinyre «CMC-o0cayxuBanne», baHK OCyIIECTBIAET OTIPABKY YBEIOMICHHIMA
M0 KaXK/101 COBEpIIICHHOW Olepalyy myTeM HarpasieHuss SMS-coo0mmeHmid.

Hudporas kopnopaTuBHasi KapTa —0aHKOBCKas MPEIOTIaYeHHAs] KapTa IUIaTeKHON CHCTEMBI
VISA, BbimymenHas bankom 0e3 MaTepHalbHOTO HOCHUTEINS, SBISIOIIASCS MEpCOHU(PUIIMPOBAHHBIM
3JIEKTPOHHBIM CPEJICTBOM IUIaTeXa M NMpeaHa3HaueHHas s coBepuienus Kinentom Onepanumii. [Ton
[{udpoBoii KOPIOPATUBHOM KAPTOH MOHMUMAETCSI COBOKYIHOCTh €€ PEKBU3UTOB (HOMEp KapThl, CPOKa
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JeWCTBUS KapThl, CIIELICUMBOJIIBI U KOJIBI), O3BOJISIOMINX JepKaTelto KapThl COCTABIATh, YAOCTOBEPSTh
Y MepeiaBaTh PACIOPSHKEHHS B LIEJIIX coBepieHus: Onepamui.

DJieKTpoHHOe cpeacTBo maatexa (JCII) — DnexTpoHHOE cpeacTBo miarexa (B 1.4. Liudposas
KapTa), no3Bosistomnias KiimeHTy cocTaBisiTh, yIOCTOBEPATh U MepeAaBaTh paCOPSKEHHS B IIEIIAX OCY-
mectBieHus [lepeBooB, a Takke COBEPLICHHUS WHBIX ONepalyii, IpeayCMOTPEeHHBIX JJoroBopom, ¢ uc-
M0JIb30BaHUEM MH()OPMAIIIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, IIEKTPOHHBIX HOCUTENeH MH(Op-
Maiuu, B ToM uucie Kapr, a Takke HHBIX TeXHUYECKUX YCTPOUCTB.

JaeKkTpoHHBbIE JeHexHbIe cpeacTBa (JAC) — neHexxHbie cpeacTBa, KOTOPHIEC MPEIBAPUTEITHHO
npenocrabieHbl baHky, yuyuThIBaomeMy HHQOpPMALHMIO O pa3Mepe MPEJOCTaBICHHBIX JIEHEKHBIX
cpeacTB 6e3 OTKPBITHS 0AHKOBCKOTO CUETa, /Ul MCTIOTHEHUS ACHEXHbIX 00s3aTenbeTB KinenTa nepen
TPETHUMH JIMLIAMU U B OTHOIIEHUH KOTOPbIX KilMeHT umeeT npaBo nepenaBaTh paclopssKeHUsT UCKITIO-
quTeNbHO ¢ ucnonb3oBanueM DCII. [lepeBo1 3IEeKTPOHHBIX JCHET HE MOKET IPEBBIIIATh CYMMY JICHEX-
HBIX CPEJCTB, MPEJOCTaBICHHYIO KiIueHToM orneparopy DJIC, To ecTb MpeBbIIaTh OCTATOK AIEKTPOH-
HBIX JICHET.

SMS—coob61menue — coobuieHne, HampapisgeMoe bankoM Ha aOOHEHTCKUH HOMEP TMOIABHKHOMN
panuorenedonnoii ces3u [epxarens Kaprol (Knuenra), n3sectusiii banky.

2. O0mme MoI0KEeHUsI

2.1. Hacrosmue I[1paBuna, pazpaboranbsl Ha ocHOBE 3akoHOB Poccuiickoit deneparuu, HOpMaTHUB-
HBIX akToB banka Poccuu u MexayHapoanbix miarexsbix cuctem VISA, JCB International u MUP, a
takke YcraBa AKb «Anmazsprusnbank» AO, perynmupyroT oTHomeHus Mexay bankom u Knuertom
IIPU TPEAOCTABICHUH UM B NIOJIb30BaHKE MEXAYHApOIHBIX OaHKoBCKUX KapT VISA «KoprnopatuBhasy,
MUP-JCB «KopriopaTuBHas» ¥ OCYIIECTBIECHUN PACUETOB I10 OTEPAIIUSIM, COBEPIIEHHBIM C UCIIOJIb30-
BaHHEM ITHX KapT.

2.2. llpaBuna sBisroTcs popMoit moroBopa nprcoeanuenus (nanee — Jlororop). B coorBeTcTBImM
co cT. 428 I'paxaanckoro kogekca P® JloroBop cumTaercsi 3aKIIOYEHHBIM C MOMEHTA MOAMHCAHUS
YIOJTHOMOYEHHBIM paOoTHUKOM [Ipennpustust u ynmoaHOMOUYEeHHBIM coTpyaHukoM banka 3asBieHus,
¢dopma koroporo npuseneHa B [Ipunoxennn Nel x Hactosmum [Ipasunam. [lonnucanue 3asBrieHus
o3HauaeT npuHsaTHe Knuenrom Hacrosimux [pasui, TaprudoB KOMUCCHOHHOTO BO3HATPaXI€HUS 110 00-
ciy>kuBaHuio kopropatuBHbIX KapT VISA «Kopnoparusnas» u MUP-JCB «KopnopatusHas» (nanee —
Tapudsbr) u 00s13aTETBLCTBO KX HEYKOCHUTEIHHO COOJIIOIaTh. 3asBIEHUE MOXKET OBITH nepeaHo B bank,
m6o HampasieHo no Cucreme JIBO B BHE 3JIEKTPOHHOTO JOKYMEHTA MOAMUCAHHOTO JIEKTPOHHOM
noanuckio KimenTa, BKII04aoImero B cedst OCHOBHBIE JaHHBIE, CO/IEp Kaluecs B 3asBICHUU.

2.3. 3axmouas JloroBop, KimeHT rapanTupyer, 4To BCsl MpeaoCTaBI€HHAs UM HH(OpManus B
bank (B TOM 4ncie aHKeTHbIE JaHHbIE COTPYAHUKOB KilneHTa) sSBISIOTCS BEPHBIMH, MTOJHBIMHU U TOY-
HBIMH, YTO HE CKPBITHI KaKHe-TH00 00CTOATEIhCTBA, KOTOPHIE MOTIIM OBl B CITydae MX BBISICHEHUS HETa-
THUBHO NOBIUATH Ha pemieHue banka o 3akimouenuu Jlorosopa.

2.4. JlroOble U3MEHEHHUS U JOTIOJIHEHUS, BHECEHHBIE B HacTosmue [IpaBuiia, v BCTYITUBIINE B CHITY
B COOTBETCTBHH C HacTosmuMu [IpaBunamu, paBHO pacripocTpaHsioTcs Ha BceX KiMeHToB, B TOM Unciie
Ha TeX, KOTOPBIE 3aKII0UnIN JOroBop A0 BCTYIUIEHUS B CUJTY TAKMX U3MEHEHUN U JOTIOJTHEHUH.

2.5.  Kaprtsl sBasit0TCS COOCTBEHHOCTHIO baHKa U mpeiHa3HAYCHBI /IS

¢ OIUIaThl TOBapoOB, PadOT U YCIYT, PeaJU3yeMbIX TOPrOBO-CEPBUCHBIMU MPEANPUATUIMU C HC-
M0JIb30BAaHUEM KapT;

¢ TOJY4YeHHs] HAUIMYHBIX JEHEKHBIX CPEACTB B OaHKax (B MyHKTaX BbIJAUYU HAJIMYHBIX WM Yepe3
GaHKOMaTBI), BbIJAIOMIUX HAJIMYHBIC ICHCKHBIC CPCACTBA IO KapTaM.

2.6. C ucnonp3zoBanueM KapTbl HE IPOM3BOIUTCS BBIILIATA 3apabOTHOM MIIATHI, BRIILJIATa CYMM
COIIMAJILHOT'O XapaKTepa, Onepalus o CHATUIO MHOCTPaHHOM BalltOThl Ha Tepputopun Poccuiickoii De-
Jepatuu.

2.7. KopnoparuBHas kapra (nanee - Kapra), npenocrasnsiemasi B mojap3oBanue KiueHty, gaet
npaBo Jepxkaremto KapThl, Ha MCIOJIIb30BaHUE JECHEKHBIX CPEICTB POCCHUICKUX pYyOJIIX W/WUIKA MHO-
CTpaHHOM BAJIIOTE.
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2.8.  lepxatenu KapT HazHauatorcsi pykoBoacTBoM Kinenra u3 uncna paboTHUKOB, [lepxkarenu
Kaprt 06s3anb1 03HakoMuthcs ¢ [Tamstkoi "O mepax 6€30macHOTO UCTIOIB30BaHUSI AJICKTPOHHOTO CPE/I-
ctBa matexa" (Ilpunoxenne Ne 5 Hacrosmux IIpaBui) 1 pykoBOACTBOBATHCS €10 B ITPOLIECCE MCTIONb-
3oBaHusa KapTel, mpennpuHUMaTh BCe pa3yMHbIE MEpbI AJIs MPENIOTBPALLECHUS YTEPU/KPaku/ U3bITUS
KapTb! unm ee HeCaHKIIMOHUPOBAHHOT'O MCIIONB30BaHMsA, He iepeaanarsb cBoto Kapry u /unu [TMH-kox,
He coobmathk [TMH-ko1 1 ko6 mOCTyMA (KOJOBOE CITOBO, YKa3biBaeMoe JleprkaTenemM KapThl B 3asBiie-
HUM) TpeThUM JuiaM. B nensax 6ezonacnoctu Jlepkatens kapTel 00sa3an xpanuts [IMH-kon (3anucan-
HBII Ha JIF000H HOCUTENb) OTAeIbHO oT KapTel. Onepanuu ¢ ucnons3oBanuem [TMH-koa, a Taxxe au-
HAMHUYECKOT0 MapoJsl MpHU MpoBeIeHUU pacueToB B cetu MHTepHeT no 3-D Secure, sBagomuyxcs aHa-
JIOTOM COOCTBEHHOPYYHOU noamnucH Jlepkaresns, IpU3HAIOTCs COBEpIICHHBIMU JlepkaTeneM u ocriapu-
BaHUIO He nojyiexart. Jlepxarens KapTel HeceT OTBETCTBEHHOCTD 3a COBEpIIeHHbIE onepanuu no Kapre
UJIY €€ PEKBU3UTaM, IOATBEpKACHHBIEC oAnuceto uinu [IMHowm [lep:karens, AMHaAMUYECKUM 1apOJIEM B
nporpamMme 3-D Secure, Tak u cBsi3aHHBIE ¢ 3aKa30M TOBapoB (PalboT, yCiIyr, pe3yabTaTOB UHTEIIEKTY-
aJIbHOM JEATENbHOCTH) MO TI0YTe, Tene(oHy Uil yepe3 ceTh MIHTEepHET, B TOM YHCIIE B ClIydae MpOoBee-
HUS TaHHBIX omneparuii 6e3 3-D Secure BeieacTBun HenmoAkroueHUs: KiimeHToM JaHHOM yCITyTH.

2.9.  BbIycK KOPIOPAaTUBHBIX KapT OCYIIECTBISIETCS

2.9.1. be3 mractukoBoro Hocutens® (nanee — I{iudpoBas KOpIOpaTHBHAS KapTa) - BBITYCKAETCS HC-
KITIOYUTENIBHO JUIS JIUI HaJIeJIEHHBIX MIPAaBOM HOJIKICH B COOTBETCTBHH C KapTOUKOM ¢ 00pas3-
namMu nonmnuced Kinuenra;

2.9.2. C miacTUKOBBIM HOCHTEJEM, IPU STOM TUIACTUKOBBIM HOCUTENh HE 00s3aTeNeH AJIs UCTIONb-
3oBaHus KimeHToM, 3a UCKITIOYEHHEM Omepaluii, TpeOYIOUNX ero MpeIbsBICHHUS.

2.10. IudpoBsie KOPIIOPATHUBHBIE KapThl, BBIITyCKaeMble 0€3 IMIaCTUKOBOI'O HOCUTEIIS, BBIITyCKa-
10TCs B ITM(pOoBOM (popMaTe ¢ aBTOMATHUECKON aKTHBAIIMEH B COOTBETCTBUU B COOTBETCTBHUU C 11. 2.12.

2.11. AxruBanus KapTsl mpou3BOAUTCS OJTHUM U3 CIEAYIOUINX CIIOCOOOB:

- JlepxaTeneM KapThl PU MPOBEIACHUH TIEPBOH YCIICIITHON OTepalvy yepe3 OaHKOMAaT WIIA TePMU-
Hai ¢ BBogoM ITMH-kona;

- ep>xaTeneM KapThl B MOMEHT IOJIy4eHHUs KapThl B banke;

- bankoM He mo31Hee cleayIonIero pabovero JHs Mociy Beitycka KapTel B coorBeTcTBHH C 11. 2.12.
[IpaBu.

2.12. bank aktuBupyet LludpoByto KOpnopaTuBHyO KapTy B T€UCHHH 24-X 4acoB (ABaJIaTH ye-
THIPEX) 4YaCOB C MOMEHTa BhIltycka KapTsl npu ycioBuu, uyto Jlepkarens paHee ObL1 HASHTUPUIIUPOBAH
B baHke.

2.13. Kapra sBisercs nepconanbHoi. Ha ee nuiieBoit cropone ykasan Homep Kaptel, pamumnus u
ums Jlepkarens aTexXHOM KapThl, JaTa OKOHUYAHUS CPOKa ee ACUCTBHS (TO1 M MECSI] BKIIFOUUTEIIBHO).
KapToii 1omKHO mosIb30BaThCsl TOJIBKO JIMIIO0, HA UMS KOTOPOTO BhINyIlIeHa KapTa. B ciydae pacropixke-
HUS TPYAOBBIX oTHOWIEHUH [IpeanpusiTus ¢ AUIoM, Ha UMl KOTOpOro BhinylieHa Kapra, 1 mo okoHua-
HUIo cpoka nerictBus Kaptel, Kapra nqomkHbl ObITh Bo3BpalieHa B baHk.

2.14. Kapra Beigaercs bankom ymoarHoMoueHHOMY KieHTOM JHIy JUTst TOCTeAYIOMIEH epeaadan
Kaptsi ee [lepxaresnto.

2.15. KoHTponb 3a pacxoJoBaHUEM JepxkaTelsMu KapT JHeHeXKHBIX CpPelCTB, HAXOSAIINXCS HA
kapTouHoM cuete [Ipennpustus, ocymecTtiser KileHT Ha OCHOBaHMU BBIITUCOK C KAPTOYHOTO CUETa,
MpeaoCTaBIAeMbIX baHKOM.

2.15. OuepenHoil (aBTOMATUYECKUN)/TOCPOYHBIA TIEPEBBITYCK KApT OCYIIECTBIISIETCS B (hopmaTe
MEPBUYHO BBIMYIIEHHON KapThl.

2.16. KapTsl, Beilyckaembie bankoM, ToaiepkuBatoT GyHKIIUIO TyalbHOTO HHTEpdeiica 00CIyKu-
BaHUs OC3HATMYHYIO OIUIATY YCIYT, KaK M0 KOHTAKTHON TEXHOJIOTHH, TaK U MO0 OECKOHTAKHBIM TEXHO-
norusim «Visa PayWave» u «MUP Pay».

2.17. BO3MOXHOCTb UCIIONIb30BaHUS KapT Ha MOOHIIBHBIX YCTpOWCTBaxX mpenocrasisercs Jepxka-
TEJSIM KapT Mpu yciaoBuM npucoeanHenus Jepxarens kaptol kK [IpaBunam npoBeneHus Iiarexeil mno
texHosnoruu Apple Pay, Android Pay u Samsung Pay ¢ ucnons3oBanuem NFC-kapTbl, BBITYIIICHHOM
AKDB Anmazsprusndank AO.

1 B ciryuae TexHuueckoll peanusanum.
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2.19. Croponbl 00s3aHbI COONIIOATh MPUHIUIBI U MpaBMiia 0OpabOTKH MEPCOHANTBHBIX JaHHBIX
CyOBEKTOB KpeIUTHON ucTopuu baHka, nmpeaycmorpenHbie denepanbHbiM 3aKk0HOM OT 27.07.2006 Ne
152-®3 «O mepcoHaNbHBIX TaHHBIX», COONIONATh KOH(UICHINAIBHOCTh MEPCOHAIBHBIX JaHHBIX U
obecrieunBaTh 0€30MaCHOCTh MEPCOHATBHBIX IAHHBIX MPU UX 00pabOTKe, a TAaKKe OCYIIECTBIIATH 3a-
UTY 00pabaTbIBaeMbIX IIEPCOHANBHBIX JaHHBIX B COOTBETCTBUU €O cTaThell 19 yka3annoro denepaib-
HOTO 3aKOHa.

2.20. CTOpOHBI IPU3HAIOT, YTO 3asBIEHUE O MPUCOEANHEHNH K [[oroBopy, momydeHHoe CTOPOHOI
B BUJIE JIEKTPOHHOTO COOOILEHUS, MOAMMUCAHHOTO 3JIEKTPOHHOM moanuckio Apyroit CTOPOHBI, MO CH-
creme «ADb busHecy, UMeeT paBHYIO IOPHIMYECKYIO CHUITy C HajyuIekaile opopMICHHBIM U COOCTBEH-
HOPYYHO MOJIMCAHHBIM YITOJIHOMOYEHHBIM JIMLIOM KaXk70i 13 CTOpoH 3asBICHHEM O MPUCOEANHEHUH
K [loroBopy Ha OyMaXHOM HOCHUTEJIE.

3. OTKpbITHE KAPTOYHOI'O CYeTAa, IPeA0CTaABJIeHUE KAPT

3.1. KapTsl npeaocTaBisioTcsl B oiab30BaHue KimeHTy Tonbko mnocne oTkpbiTusa B banke pyoie-
BOT'O KapTO4HOTO cyera. /[t oTKpbITHS ynoMsiHyToro cuera Kinuenty Heo6xoaumo 3akiaouuts Joro-
BOp myTeM mnpucoenuHenus k IIpaBunam, HanpaBuB B ajpec banka TpeOyeMblil makeT TOKYMEHTOB,
yTBEpKIeHHBIN [[OpAIKOM OTKPBITHS U 3aKPHITHS OAHKOBCKUX CUETOB KOPIOPATUBHBIX KireHTOB B AKB «Au-
Mazaprudabdank» AO.

3asBieHNE Ha BBITYCK KOPIIOPATUBHON KapThl MOXKET OBITh MepenaHo B baHk, 1160 HarpaBieHo 1Mo
Cucreme 16O B BUIE 3IEKTPOHHOrO JTOKYMEHTA MOAMMCAHHOTO 3JIEKTPOHHOUN moanuchkio KnueHra,
BKJIIOYAIOILIETO B ce0sl OCHOBHBIE JaHHBIE, COACPIKALINeECs B 3asBICHUN

3.2. Ilpu Hannmuuu pacyeTHOro cuera B baHke KapTOUYHBIN CUeT OTKPHIBACTCA HA OCHOBAHHUH 3asIB-
JIeHUs C 0053aTENIbHONW OrOBOPKOI O TOM, 4TO B YKa3aHHbIX B myHKTe 3.1. Hacrosimux IpaBun goky-
MEHTax U3MEHEHUS HE MPOU3OLLIH.

3.3. bBaHK OTKpbIBaeT KapTOUHBIH CUET HE TO3/(Hee, ueM uepe3 | pabouuii 1eHb mocie nmpeaocTas-
nenust Knuenrom Hajiexanie opOpMICHHBIX JTOKYMEHTOB, YIOMSHYTHIX B MyHKTe 3.1. HacTOSIIUX
IIpaBui.

3.4. Jlns mosydeHus: KopriopaTuBHBIX KapT KnueHT npeacTasnseT B bank 3asBieHue, cCOCTaBICH-
HyI0 10 dopme, npuBeaeHHON B [Ipunoxkenun Ne 1 Hactosumx [Ipasun. B 3asBneHun ykaspiBatoTCs
JOJDKHOCTH, (paMUINKM, UMEHA U OT4YeCTBa pabOTHUKOB KiMeHTa, Ha KOTOPHIX JTOJDKHBI OBITH 0OpM-
nensl Kaptel. OnHOBpeMEHHO ¢ 3asBICHHEM Ha yKa3aHHBIX B HEM COTPYAHHUKOB IIPEICTABISIOTCS AH-
KETBhI, COCTaBJICHHBIC 110 hopme, TpuBeeHHON B [Tpmnoxenun Ne 2 nacrosmux [IpaBuin. YnomsHyTsie
BbIIIE 3asBIeHNE U AHKETa JIOJKHBI OBITh 3aBEPEHBI MevaThio KirenTa 1 moAnucanbl JOHKHOCTHBIMU
nmunamu Knmenra, yka3aHHBIMU B KapTOUKe 00pa31oB MOJNUCEH, yHOMSIHYTOM B yHKTe 3.1. HacTosmumx
ITpaBuin. K AHKeTam J0JKHBI OBITH MPHIOKEHB! KOTMU NMACIOPTOB (KOmus 1, 2 CTp. ¥ MPOIUCKY) JIHIL,
YbU JAHHBIE YKa3aHbl B AHKETaX.

3.5. Ilpu ogHOBpPEMEHHOM OTKPBITHH PACUETHOTO CUETa KOPIIOPATUBHASI KAPTA MOXKET BBINyILIEHA
Kimenty Ha ocHOBanuu 3asBiieHust (0hepThI) O MPUCOSAMHEHUHN K Y CJIOBUSM OTKPBITHS i OOCITYKHBa-
HUSl 0AHKOBCKMX CUETOB KopropaTuBHbIX KiIHeHTOB B AKB Anmazsprusnbank AO, yTBepxaeHHOU
[Tpunoxxenuem Ne2 k Y ca0BUSM OTKPBITHS U OOCTY)KHBaHHS 0aHKOBCKHUX CUETOB KOPIIOPATUBHBIX KITH-
entoB B AKBb Anmazsprusubank AO (pa3zaena 8 [IpaBun 6aHKOBCKOTO 00CTYKHBaHUS KOPIOPATUBHBIX
kimeHToB B AKB Anvazsprusunbank AO).

3.6. Brmaua Kapr [lepxkarensm ocymectBisiercss Knuentom. Ilpu nomyyenun xaptel KnneHt
MOAMMCHIBAET PACIIACKY O MOJIYYEHUH KapT.

4. ITopsiiok BeleHUs1 KAPTOYHOIO CYeTa
4.1. Kaprounsii cuer Kinenra Begercs B pyossix PO.
4.2. baHK 3a4uCIS€T ICHEKHBIE CpelicTBa Ha cueTa Kinenra:
* B JIEHb MOCTYIUICHHs B baHK MOATBEP)KIAIOIUX JOKYMEHTOB, €CIIU 3TH JOKYMEHTHI IOCTY-
ik 10 18-00 yacos;
* Ha clenyromuil pabounii 1eHb, ecIM JOKYMEHTHI moctynuin mnocie 18-00 gacos.
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4.3. CnucaHue IEHEXHBIX CPEJICTB C KAPTOUHOT'O CUETA 110 ONEePAIMsIM, COBEPIICHHBIM C HCIIOJIb-
3oBanueM Kapt, Boinonnsercss bankoM B 6€3yciioBHOM MOpsiIKE HA OCHOBAHUHU pPeecTpa Onepanuii uin
3JIEKTPOHHOTO )KypHaJla C y4eTOM KOMHCCUH, ycTaHaBiauBaeMbIx Tapudamu banka.

4.4. bank exemecauHo npeaocTanisieT KilneHTy BBIUCKY C €ro KapTO4YHOro cuera. KimueHt nos-
KEH IoJlyyaTh B baHke BBIMHMCKY HE MO3Hee 5 pabouux JHEH mocie ee moAroToBKU. B ciydae otcyt-
CTBUS MMCBMEHHBIX NpeTeH3uid oT KnuenTa B TeyeHue 15 nHel mocie moAroTOBKY BBITMCKH, OCTATKU
CPEICTB Ha KAPTOUYHOM CUETE CUUTAOTCS IIOATBEPKAECHHBIMU.

4.5. KiueHT 00s13aH MOCTOSHHO MOJJEPKUBATh Ha CBOEM KAPTOYHOM CUETE CYMMY JIEHEXKHBIX
CPEICTB, IOCTATOUHYIO JJIS OCYIIECTBIICHUS PACUETOB COTJacHO MyHKTY 4.3. HacTosmux [IpaBui.

4.6. B ciydae HEIOCTaTOYHOCTH JCHEKHBIX CPEJICTB HA KAPTOYHOM CUETE JJIsl PAcYETOB 0 OIle-
panusaM, COBEpLUIEHHBIM C HCIOJIb30BAaHUEM KOPIOPATUBHBIX KapT, KiuueHT BeiuiaunBaeT baHky neHro
3a PEBBIIICHHE PACXOJHOT0 JIMMUTa cornacHo Tapudos banka.

4.7. B cnyuae Bo3HMKHOBeHHs y KimeHTta mpeTeH3uid kK baHKy 1Mo MpaBUIBHOCTH CITUCAHMS JIe-
HEXHBIX CPEJCTB C KAPTOYHOI'O c4eTa, baHk IpUMET UX K pacCCMOTPEHHUIO, IIPU YCIOBUM MPEAOCTaBIIe-
HUs BCEX KBUTAHIIMM M YEKOB, BbIJAHHBIX Jlepxkarensam KapT mo ocnapuBaeMbIM omepanusM, COBeEp-
LIEHHBIM C UCIIONIb30BaHueM ux Kapr.

4.8. KaprouHnslii cyeT o0CTy)KuBaeTcs B coOoTBeTcTBHM ¢ Tapudamu banka

5. IlpaBa u 0013aHHOCTH CTOPOH
5.3.baHk Bnpase:

5.3.1. Otka3aTh B BBITYCKE HJIU IEPEBBITYCKE KOPIIOPATHBHOM KapThl paboTHUKY Kinenra.

5.3.2. U3mensaTs B oqHOCTOpOHHEM Mopsiake Tapudel, yBemomus 00 3Tom KimeHnTta He MeHee 4yem
3a 10 kameHAapHbIX THEH M0 BCTYIICHHS UX B CHITY ITyTeM pa3MelIeHUs uX opuImaibHoM caiite banka.

5.3.3. U3mensats B omHOcTOpoHHEM nopsinke [IpaBuiia, yBenomus 00 s3Tom KineHnrta He MeHee yem
3a 10 kaneHAapHbIX THEH M0 BCTYIICHHS WX B CHITYy ITyTeM pa3MelIeHus uX opuImaibHoM caiite banka.

5.3.4. B ciyuae pacropxerus JloroBopa bank BmpaBe TpeboBath or Knmenra Bo3Bpara 3amod-
KEHHOCTHU ¥ MHBIX PAcXO0JI0B, MPEAyCMOTPEeHHBIX B Hactosmmx [Ipasmiax u Tapudax;

5.3.5. IIpousBectr mpoBepKy MPaBHUILHOCTH CBEJCHUH, YKa3aHHBIX B 3asiBlieHnU. baHk BripaBe oT-
Ka3aThCsl OT UCIIOJIHEHUS 00513aTENLCTB MO JOTOBOPY U B OTHOCTOPOHHEM HOPSIKE PaCTOPTHYTH J10T0-
BOD B Cilydae HempenocTapiieHus: KiMeHToM 10KyMEeHTOB, TOATBEPKIAIONINX, YKa3aHHbIE B 3asBICHUN
CBelleHUsI, JTNOO MPEeIOCTaBICHUS UM HEJOCTOBEPHBIX CBEICHUI MM MOTI0OKHBIX TOKYMEHTOB, a TAK)KE
B MHBIX CIIy4asix, yCTAaHOBJIEHHBIX (efepalbHbIMU 3aKOHAMU, HacTosiuMu [IpaBuiamuy;

5.3.5.1. CrucsiBaTh ¢ KapTOYHOTO cueTa 6e3 pacnopsukeHus Kimmenta cymmsr: Beex IlnaTesxHbIx
orepanuii, KOMUCCHI, ycTaHoBIIeHHbIe Tapudamu, pakTuueckn mpousBeneHHBIX baHKOM pacxooB,
CBSI3aHHBIX C MPEAOTBPAIICHUEM HE3aKOHHOTO MCIIOIh30BaHUS KOPIIOPATHBHOU KapThl, Kak [lepikate-
JIEM KapThl, TaK U JPYTUMH JHUIIAMH, OIIMOOYHO 3auncieHHble bankom Ha Cuer.

5.3.6. Ilpu nanuunu y Kinenrta MHbIX pyOJIeBBIX PaCUETHBIX cUeTOB B baHke B 6€3yCI0BHOM I10-
psKe HaMpaBisATh UMEIOIIMECS Ha HUX CPEJICTBA Ha MoraiieHue 3a0/DKeHHOCTH repes bankoM.

5.3.7. IIprOCTaHOBUTH PacUEThI C UCIIOIH30BAHUEM KOPIIOPATUBHBIX KAPT MO MPUIMHAM HEBBITION-
Henusi KnuenroM nHactosimux [IpaBui ¢ nmucbMeHHBIM yBeomiieHueM [lpennpustus He mo3aHee S5 Ka-
JICHIAPHBIX JHEU MOCIe MPUHATUS YKa3aHHBIX Mep.

5.3.8. IlpmoctanoBuTh nericTBue Hacrosero JoroBopa u/mim 3a6nokupoBarsk Kapry, nate pac-
MOpsHKEHUE Ha ee U3bsATHE NpH IpoBeneHnu [natexxnoi Onepanuu ¢ ucnosiabp3zoBanueM KapTol B ciydae
Hapymenus Jlepxkarenem Kaptel Hactosmmx [TpaBuii, HopM AeicTByrONEro 3akoHoaaTenbcTsa Poc-
cutickou denepanuy;

5.3.9. Ilo cBoeMy yCMOTpEHHIO MEePEBIMYCTUTH KITMeHTy KapTy B CBSI3U C OKOHYaHHUEM CpOKa Jeii-
CTBHSI KapThl C yAEp)KaHUEM KOMHUCCHH 3a OOCIIy)KMBAaHHE B COOTBETCTBUH C JCHCTBYIOUIMMHU Tapu-
bhamu;

5.3.10. B ogHOCTOpOHHEM BHECYAEOHOM MOPSIKE OTKA3aThCS OT UCIOJHEHUsS HacTosero Jloro-
BOpa IpH OTCYTCTBHH B TeueHue 2 (JIByx) jeT aeHexHbIx cpeAcTB Ha Cyere, yBenoMuB 00 sTom K-
€HTa OJJHUM U3 CJIEIYIOUINX CIIOCOOOB:

- B IUCbMEHHOH opme, 10 peKBU3UTAM, YKa3aHHBIM B 3asBICHUU-AHKETE;

7
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- ITyTeM OIOBeLeHHs ocpencTBoM SMS-coobmenuii. UnpopmupoBanue ¢ UCIOIb30BaHUEM J1aH-
HOTO CepBHCa OCYIIECTBISIETCA Ha HOMEP MOOMIbHOTO Tenedona Poccuiickoro oneparopa cBsi3u, yka-
3anHbI KirenToM B oHO#M U3 GpopM, ycTaHOBIEHHBIX bankom (3asBienue, yepe3 bankomar u 1.11.);

- DnekTpoHHas noura (e-mail). MadopMupoBaHme OCYIIECTBISETCS Ha aJIpeC AJICKTPOHHOM MTOYTHI,
yka3zaHHbIi Kinenrom B 3asBieHuy;

Hacrosimuit JloroBop cuntaercsi pacCTOPrHYTHIM 10 uctedeHuu 2 (JIByx) MecsiieB co AHS HaIrpas-
nenus bankom Takoro yBegomieHus, ecnu Ha Cuer KimeHTa B Te4eHHE 3TOTO CpOKa HE MOCTYMUIH
JICHE)KHbIE CPE/ICTBA.

5.3.11. YcranaBnuBaTh orpaHrudeHust Ha cyMmMbl Oniepariuii, mpon3BoauMbix Kiuentom B cetn MH-
TepHeT, no Kapram, He nmoxkmodeHHbIM K 3-D Secure u MUP Accept/J-Secure.

5.3.12. TpeboBath ot KimeHta npenocTaBiaeHus: JOKYMEHTOB (KOMUH IOKYMEHTOB) T10 MPOBE/ICH-
HBIM C HCIIOJIb30BAaHHEM KOPIIOPATHUBHBIX KAPT OMEPAIHsIM C IeJBI0 OCYILIECTBICHHUS KOHTPOJISA B COOT-
BETCTBUU C JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

5.4. bank 00s13aH:

5.4.1. Paccmotpets 3asBinenue Kinnenra Ha nmpenocraBieHue 0aHKOBCKOW KapThl B TeUeHHE 3 pa-
004Mx JHEH ¢ JaThl ero mpenacraBieHus B baHk u akuenToBarh 3asBieHUE MO0 OTKA3aTh B aKIIENTE B
Cily4asix, yCTaHOBJICHHBIX HacTosmumu [IpaBunamu. B ciydae akienta bankom 3asiBnenus Knuenra, B
yKa3aHHbII Cpok baHK 00s13aH WM3rOTOBUTH U MPENOCTaBUTh KIMEHTY KOPHOpaTHBHYIO, HallPaBUTh
[MNH-kox nocpencrsam HampasieHus: SMS-coo0menus, a Taxke npouHpopmuposats Kimenra o Ho-
Mepe ero Cuera, pekomenoBath Kimmenty cmenuts [IMH — xox B 6ankomare;

5.4.2. Tlpunsts 3asBieHue Kinuenra o nepeBblnycke KOpopaTuBHON KapTel 1o ¢popme [Ipumoxe-
Hust Ne3 B CBS3M C: HICTEUCHHUEM CpOKa IecTBUs KapThl; B ciaydae yrepu/Kpaxu/u3baTust KapTel; B ”HBIX
cllyyasix, Kor/ia JajnbHei1ee nenoiab3oBanue KapTel crano HeBO3MOXKHBIM (BCIICACTBHE pa3MarHUIMBa-
HUSl MarHUTHOM MOJIOCHI, AeopMaliui JU00 HApYyHIIEHUS LIETOCTHOCTH IUTACTHKA U T.II.), B T€UEHHUE 5
pabouux JHEW ¢ 1aThl MPEACTABICHUS TAKOTO 3asBJICHUS B BaHK M3roTOBUTH U NIpeAocTaBUTh KireHTty
Kapry, manpasuts [ITMH-kox mocpenctBam SMS coobmienust, pekomenaoath Knuenty cmernts [TMH
—KoJ B OaHKOMATE.;

5.4.3. YBenommuats epxkarens Kaptel 06 usmenenuu [lpaswn u/vm Tapudos;

5.4.4. PaccmarpuBaTh NpeTeH3UOHHOE 3asBieHue Jlepxkarens Kaprtel, npenoctaBieHHoe B baHk B
cootBeTcTBUU ¢ Paznenom Hacrosmux I[IpaBuii, u 1atb MOTUBUPOBAHHBIN OTBET B TeueHue 30 KaneH-
JApHBIX JHEW CO IHA IpueMa Takoro 3asBieHus bankoM. B ciyuae BOSHUKHOBEHHMSI CLIOPOB, CBSA3aHHBIX
C Hcnoib30BaHueM KapThl 1715 oCcyIIecTBIECHUS TPaHCTPaHUYHOIO MTEPeBO/Ia ACHEXKHBIX CPECTB, baHk
paccMaTpuBaeT BbILIEYKa3aHHOE 3asiBIeHHE B TeueHue 60 KaJeHAapHBIX JHEW CO AHS MpHeMa TaKoro
3asBieHus1 bankowm.

5.4.5. Ocymectnare brnokupoBanue KapTbl o nucbMeHHOMY 3as1BJICHUIO WIIM 110 YCTHOMY 00pa-
menuto Jlepxxarens;

5.4.6. Coxpanars B Taiine cBeaeHus o Jepxarene Kaptel u o coBeprnaembix uM Onepanusix;

5.4.7. TlpencraBnsatek cBeneHus o [epkarene KapTel u 0 coBepIaeMbIX UM OMEPAlUsIX TPETHUM
JIMLIAM TOJIBKO B MOPSIAKE, YCTAHOBICHHOM JIEWCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepa-
117078

5.4.8. Nudopmuposats [epxarens kaptel (Kinuenra) o coBepmeHnn xaxaoi Onepauuu ¢ uc-
noas3oBanueM DCII myrem HampaBiieHHs YBEIOMJIEHUS O COBEPIIEHHBIX Onepanusx B HOPSAKE, ycTa-
HOBJIEHHOM Paznenom 8 Hactosmux [IpaBui.

5.4.9. PaccmarpuBath npeTteH3noHHOE 3asBiieHne Jlepxkarens kaptel (Knuenra), mpemocraBieH-
Hoe B baHk B cooTrBeTcTBHMHU ¢ Paznenom 8 Hacrosuux [IpaBuil, 1 1aTh MOTUBUPOBAHHBII OTBET B TE€UE-
Hue 30 KaJeHIapHbIX JHEH CO HS MpUeMa Takoro 3asBieHus bankoM. B ciiyyae BO3SHUKHOBEHUS CIIO-
POB, CBSI3aHHBIX C Hcnoiab3oBaHueM JCII 1 ocylecTBIEHNS TPAHCTPAaHUYHOIO IEPEBOA IEHEKHBIX
cpeacTB, baHk paccMaTrpuBaeT BhINICYKAa3aHHOE 3asiBIICHUE B TeueHUe 60 KaJIeHAapHBIX THEW cO AHS
IIpYeMa TaKoro 3asBJIeHUsI baHKOM.

5.5. Kuuenr Bnpase:
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5.5.1. Ilpekpatuth aeiictBue KapTbl, BBINYIIEHHON HA €ro UM MM UMS €ro NPEeACTaBUTENS, e-
penas B baHk cooTBeTCTBYIOIIEE 3asiBJICHUE HA TPEKPALICHUE IEUCTBUS KapThI;

5.5.2. JlocpouHo pactopruyts [lorosop, npeaynpeaus o6 3toM baHk B TUCbMEHHOM BH/JIE HE Me-
Hee yeM 3a 30 (TpuAnaTh) KaJeHJapHBIX JHEH 0 MpenoaraeéMoi JaThl paCTOPYKCHHUS, YIUIATHB CYyMMY,
HEO0XO0AUMYIO ISl IOJTHOTO MOTaleHnus 3aJ0DKEHHOCTH MIPH €€ HAJTUYnY;

5.5.3. UcnonwzoBars Kapty miist coBepienust Onepaiuii B cooTBeTcTBUU ¢ [IpaBunamu;

5.5.4. Tlo co6CTBEHHOMY YCMOTPEHUIO M MO MIOJIHYIO CBOIO OTBETCTBEHHOCTH coBepiiath Onepa-
uuu B cetu HTEepHET ¢ ncnosib3oBaHueM pekBu3uToB KapThl. [1pu aTom KitneHT oco3HaeT, 4To nucnosb-
30BaHME (yKa3aHHE) PEKBU3UTOB KapThl U CBOUX JIaHHBIX B ce€TU MIHTEpHET Biie4eT BO3MOKHOCTh KOM-
IIPOMETAMU PEKBU3UTOB KapThl U COBEPIIEHUS IIPOTUBOINPABHBIX AEHCTBUI TPETbUMU JHUIIAMU C yKa-
3aHHBIMU B ceTu MHTepHeT pexkBu3uTaM KapThl 1 CBOUMH JTaHHBIMH.

5.5.5. Ioaxmrounts k Kapre SMS-undopmupoBanue, Apyrue JOMOJTHUTEIbHBIE YCIYTU U Cep-
BUCBL. J[J1s1 MCIIONIB30BaHMS IEKTPOHHBIX CEpBUCOB KIMEHT caMoCTOSITENbHO OOecrneduBaeT MOJ-
TP KKY (PYHKIHI sms, 3JIEKTPOHHOM MOYTH HA CBOEM MOOMIIBHOM YCTPOMCTBE U y CBOETO OIepaTopa
MOOMIJIBHOM CBS3H.

5.5.6. Ilomyuuts Beimucky o Omnepanusm, NpoBeAeHHbIM o CUeTy KINEeHTa;

5.5.7. 3abmoxkmpoBarh Kapry, oOparuBmmch mo Tenedonam banka  §8-800-100-3422,

(KpyTri0CyTOYHO), COOOIINB KOJIOBOE CIIOBO;

5.5.8. 3ampammBaTh nyOJUKAT BRIMHCKH 32 JTF000M HeoOXoaumbIi [lepskarento KapTel pacueTHbIit
IIEPHOJ], a TAKKE UHBIE TOKYMEHTHI, IOATBEPKAAIOLINE IIPABOMEPHOCTD CIIMCAaHUS BaHKOM EHEXHBIX
CPEACTB CO CBOETO CYETA;

5.5.9. Oobpamatscs B bank ¢ 3asBieHueM o nepesbimycke KapThl mo ucredeHnu cpoka ee Jeil-
CTBMUSI; B CIIydae YTepH/KpaXku/ U3bsITHA, @ TAK)KE B UHBIX CIy4asx, KOI/la JajlbHeHIee UCI0Ib30BaHHUe
KapTb! cTano HeBO3MOXKHBIM (BCIIECTBHE pa3MarHUYMBAHUS MarHUTHOM MOJIOCHI, AedopMaruu 6o
HapyLEeH!s! LEeJTOCTHOCTH IUIACTUKA U T.I1.);

5.5.10. MI3MeHATH KOZI0BOE CI0BO, OOPATUBIIMCH C MMCHMEHHBIM 3asiBlieHHEeM B baHK.

5.5.11. Cmenute nomydyeHusii [IMH-kox, coBepmmB omnepanuio «Cmena PINy depe3 G6ankomat
banka. B nemsax 6ezonacnoctu bank pekomenayet npoussectd cMeHy noxyuenHoro [TMH — kona, Boc-
nmosb30BaBmUCh oneparueit «Cmena PINy» gepes 6ankomar banka.

5.6. KuaueHr o0s3aH:

5.6.1. Ilpu 3anonHeHuu 3asBIEHUS yKa3aTh JOCTOBEPHYIO HHPOpMaluio o cede. 3akmouas Jloro-
Bop, KimneHT rapantupyer, uto Bcs nHMOpMaIus, mpeaocTaBieHHas banky sBisieTcs BEpHOH, MTOTHOU
1 TouHOH, KIIMEeHT He CKPBUT 00CTOSITENHCTB, KOTOPBIE MOTJIN OBl B CITy4ae MX BBIICHEHUS HETaTUBHO
MOBJIMSTH Ha pelieHne banka 3akiouuTh 10roBOp;

5.6.2. Osuakomuthcs ¢ [lamsarkoit "O Mepax 0€30MacHOTO MCIOIB30BAHUS YJIEKTPOHHOTO Cpe-
ctBa atexa" (Ilpunoxenue Ne 5 Hactosimux [IpaBuin) u pyKoBOJICTBOBATHCS €10 B MPOIIECCE MCTIONb-
3oBanus Kaptel. [IpeaqnpuHuMars Bce pasyMHBIE MEPBI ISl MPEJOTBPAIICHUS YTEPU/KPaxu/ U3bATHS
KapTb! ninm ee HecCaHKIIMOHMPOBAHHOTO UCIIOIL30BaHUsI, HE TiepenaBarh cBoro Kapry w/unu [TMH-kox,
He coobmats [TMH-xox 1 koas! focTyna (KOI0BOE CIIOBO, YKa3biBaeMoe JleprkaTenem KapThl B 3asiBie-
HUW) TPEThUM JuIaM. B niensx 6e3onacHoctr Jlepxkatenb kapTel 00s3aH xpanuTh [IMH-kox (3anucan-
HBII Ha TF000¥ HOCUTENb) oTaebHO 0T KapThl. Onepanuu ¢ ucnonb3oBannem [IMH-koxa, a Taxxke nu-
HAMHYECKOTO MMapoJjisi IpU MPOBeJACHUH pacueToB B cetu Murtepuer mo 3-D Secure, MUP Accept/J-
Secure, ABISIOMIMXCS aHAJIOTOM COOCTBEHHOPYYHOW MOANUCH JlepkaTens, MPU3HAIOTCS COBEPIICH-
HbIMH JlepaTeneM M OCIapuBaHHUIO He Mmojyiexar. KiIueHT HeceT OTBETCTBEHHOCTh 32 COBEPILIEHHBIE
Onepannu, noareepkaeHHble noanucbio uin IIMH-konom [lepkarens, TMHaMUYECKUM TapoJIEM B
nporpamme 3-D Secure, MUP Accept/J-Secure, Tak u CBSI3aHHBIE C 3aKa30M TOBapoB (paboT, yciyr,
PE3yNbTaTOB HHTEIUICKTYATBHON JAESITENILHOCTH) TI0 TIOUTE, TeJeOHyY WK Yepe3 ceTh HTepHeT;

5.6.3. Uudpopmuposats pabotHukoB Knuenra, momydaronux KapTel, 00 yCI0BUSX HCIOJIB30BA-
uus Kapt u otBercTBeHHOCTH KntrieHTa, onpeneneHHbIX JJoroBopoMm.

5.6.4. He momyckaTh BOBHUKHOBEHUS 3a10JHKEHHOCTH 110 KAPTOYHOMY CUETY.

5.6.5. CoobmuTh 0 HeCaHKIMOHUPOBaHHOU onepanuu B bank no tenedonam: §8-800-100-3422 B
HauboJee paHHUI U3 CIEAYIOLUX CPOKOB:
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5.6.5.1. He mo3gHEe AHA, CIICAYIOIIETO 32 JHEM NOJTy4eHus: oT baHka cooOIIeHUsI O COBEPILICHUH
oTepaly ¢ UCIOJIb30BAHNEM AUCTAaHIMOHHBIX KaHAJIOB HHPOPMHUPOBAHUS;

5.6.5.2. wne no3anee 10-ro pabouero aHs KaJeHIAPHOTO MecsIa, cieayoniero 3a OTYeTHBIM Me-
csieM, 3a KoTophlil cornacHo [IpaBun bankom copmupoBana Beimucka o Cyety, coaeprkamias He-
CaHKIIMOHHPOBaHHYI0 KimeHTOM omeparinio

5.6.6. IlucemenHo B TeueHue S5 pabounx nHer nHGoOpMUpoBaTh baHK B Cilydae M3MEHEHHS CBEIe-
HUH, yKa3aHHBIX B 3asBICHUU Ha MOJyuYeHUE OAHKOBCKOM KapThl (B TOM umciie 00 U3MEHEHUH HOMEpa
TenedoHa), a TaK’Ke O BOSHUKHOBEHMHM MHBIX OOCTOSITENBCTB, CIIOCOOHBIX MOBJIUITH HA BBHITOJIHEHUE
Kimmmentom o6s3atenbets o JloroBopy. baHk oTnpaBiisieT KOppeCIoHASHITNIO Ha TTOCJICTHUN N3BECTHBIN
banky aapec Knuenra;

5.6.7. Hemennenno yBenoMuth baHk B ciydae yrepu/Kpaxu/u3bsatus KapTel wim npu BO3SHUKHO-
BEHUU PUCKA HECAHKITMOHUPOBAHHOTO Hconb3oBanus Kaprer mubo [TMH-koxa B mopsiike, mpeaycMoT-
pennom Pasnenom 6 mHactosimux IlpaBwi; moaTBepaAuTh YCTHOE cooliieHrne o0 yrepe/Kpake/u3bITUn
KapTel mCHbMEHHBIM 3asIBICHUEM C H3JI0KEHHEM OOCTOSTEIBCTB YTEPU/KPAXKH/U3BSATUS B CPOK HE MO3/T-
HEe CJIeMYIONIEro padoyero JIHS MOCIe YCTHOTO OOpaIeHus;

5.6.8. Ilpu oGHapyxxenuu KapTel, panee o0bsiBieHHONH KiMeHTOM yTepsSHHOM WM YKpaJeHHOM,
HeMeIeHHO nHpopMHUpoBaTh 00 3ToM baHk, He ncnons3oBath KapTy /it coBepienus Omnepanuid 1
BEpHYTH e¢ B baHk B TeueHue 5 (MATH) pabouux JHEH mocie 0OHaApYKEHUS;

5.6.9. Cosepmats Onepanuu ¢ coOM0IeHuEM TPeOOBAaHUHN, MPEBABIAEMBIM K TaKuM Omiepanusm
JEHCTBYIONUM 3aKOHOJATENLCTBOM U HacTosimuMu [IpaBunamu. CoBepiiaTh pacxoanbie Onepanuu ¢
ucnoJyibzoBanreM Kaptel B npenenax PacxoaHoro quMuTra ¢ y4eToM KOMUCCHM 3a ipoBenenue Onepa-
uuii. He nonmyckare npesbliieHns PacxoaHoro numuTta. 3a npesbliieHne Pacxonnoro numura Knuent
OTUTAYMBAET HEYCTOMKY B pazMepe, nmpeaycMorpeHHoM JloroBopom u/unu Tapudamu;

5.6.10. Iepxatens KapTel 00s13aH HecTH (PMHAHCOBYIO OTBETCTBEHHOCTb 3!

5.6.10.1. Bce Omeparuu, COBEpIICHHBIC C UCIOJIB30BaHWEeM KapThl, B TOM YHCIIE TOTIOJHUTEILHOMH,
B TEUYCHUE €€ CPOKa JCUCTBUS U /WK 110 JHS Bo3Bpara KapTel B baHK BKIIOYUTENHHO;

5.6.10.2. Bce Omepanuu, COBEPIICHHBIC C HUCIOIb30BaHUEM KapThl TpEeThbUMHM JIMIIAMH, O JHS,
CIIEYIOIIEr0 3a JHEM IoJiyueHUus baHKOM mHMChMEHHOro 3asBieHus Jlepxkatens KapTel 00
yrepe/kpaxe/n3baTuu KapThl BKIIOUUTENBHO, a 3a Onepanuu, coBepiieHHble 0e3 ABTOpHU3aIiH, - B Te-
yeHne 45 KaleHAapHBIX JHEH MOcIe MoayYeH!s] baHkoM yka3aHHOTO 3asIBICHUS BKIFOUYUTEIHHO;

5.6.11. Bo3meniats banky B 06€3yciIOBHOM MOPSIJIKE CYMMBI JICHEKHBIX CPEICTB, OMTMOOYHO 3a4YHC-
neHuble bankoM Ha CuerT;

5.6.12. CoxpaHsTh Bce JOKYMEHTBI, KaCaloIINeCs BHECEHUS/TIEPEUNCIICHUS ICHeKHBIX CPEJICTB Ha
Cyer, B TeueHHE BCEro Cpoka JeicTBus J[oroBopa, co AHS COCTaBIEHUS TaKUX JOKYMEHTOB M MPEO-
CTaBJIAThH UX 1O TpeboBanuio banka;

5.6.13. Hoxgxmirounts 3-D Secure, MUP Accept/J-Secure B nens nmonyuenust Kaprsl, nepeaas 3asis-
JIEHWEe Ha MPEeOCTaBICHUE JaHHOW ycayru mo ¢opme, yctaHoBieHHoW bankom. [lonkmouenne KapTer
k 3-D Secure, MUP Accept/J-Secure ocymectBisiercs: OecIiiaTHO.

5.6.14. BeinoaHATE MHBIE TpeOOBaHUs, TPEAYCMOTPEHHBIC B HacTosAuX [IpaBumax.

5.6.15. CoobmuTh 0 HecaHKIIMOHUpOoBaHHOM Oneparun B bank no tenedonam: 34-22-22, 8-800-
100-3422 B nauboiiee paHHUHN U3 CIEAYIOMIMX CPOKOB:

5.6.15.1. He mo3HEe mHS, cienyromero 3a gueM GopmupoBanusi bankom Beimucku mo Cuerty, co-
nepikaiiei naHpopMaIrio o Takol HecaHKITMoHUpoBaHHOW Kimentom Oneparuu;

5.6.15.2. He mo3/1HEE AHA, CIEAYIOLIETO 3a JHEM IMoTydeHHs oT baHka cooOIEeH s O COBEpIIEHUHN
oTepaly ¢ UCIOJIb30BAHUEM JIMCTAaHIIMOHHBIX KaHAJIOB UH(QOPMHUpPOBaHUS, yKa3aHHbIX B II. 8.2. [Ipa-
BUJ;

5.6.16. B cayuae yrparsl OCII u (unun) ero ucmoas3oBanus 6e3 1006poBosIbHOTO coracust Kiun-
eHrta, KnneHT 06s3aH He3aMeUITUTENbHO 1ociie o0HapyxeHus ¢akra yrpatsl DCII u (nnm) ero ucmosnsb-
30BaHuA 6e3 100poBoabHOTrO coriacus Kinnenra, HO He o3Hee JHS, CISAYIOUIETo 3a THEM MOTyUeHHS
ot banka yBenomienus o coBepuieHHON Onepanuu B MopsaKe, MperycMoTpeHHOM Pa3aenom 8 Hacto-
smux [Tpasun, yBegomuts 00 3Tom bank. Knnent yBenomisier bank yrpatet DCII u (wim) ero ucmosnb-
3oBaHus 6e3 1o0poBosbHOTO cornacus Kinuenta mo tenedony: 34-22-22, 8-800-100-3422 (kpyriocy-
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TOYHO), WU MIPU JTUYHOM OOpalieHuu B opuc oocmyxuBaHus banka B TeueHue yctaHOBICHHOTo ban-
KOM BpeMeHH paboTsl oduca. [Ipu 3ToM ycTHOE yBeAOMIIEHHE B 0053aTEILHOM MOPSAKE TOITBEPKIa-
ercsa Konossim cioBoMm. Ilpu yctHOM ob6pamennu Knuent nomxken coodmuts: @.1.0., Kogooe ciogo,
naTty (Bpemsi), MECTO COBEPIICHHs MOCNIenHel onepanuu ¢ ucnosib3zoBanueM OCII. Ilpu napymenun
Knunenrom ykazaHHoro cpoka yBemomieHus: banka, bank He Bozmemaer Knuenty cymmy oneparuu,
coBepiieHHoM 0e3 cornacus Kimenra.

Knuent o0s13an moaTBepaAnuTh ycTHOE coobienue 06 yrpare DCII u (uam) ero ucrosib30BaHum 0e3
noOpoBonbHOTO corjacust KineHTa NHChMEHHBIM 3asBICHHEM C H3JI0KEHHEM OOCTOSTEIbCTB
yTepH/Kpaxu/u3bsaTus, coBepiienus Onepanunii 6e3 100poBoIbHOTO cornacus KineHnTa B Cpok HE T03/1-
Hee cieayomero padboydero AHs nocjie ycrHoro oOpamienus B bank.

6. Ilopsaok aeiicTBHIA MPH yTpaTe KapThl WK MEPCOHATBHOI0 HAEHTH(PUKAIIMOHHOTO HOMepa

6.1. B cimyuae oOnapyxenus yrpatsl Kaptel, packpsitus nadopmaruu o [IMH-kone Tperbum nu-
am Jlepskarensb kapThl/ KitneHT 00s3aHbI HEMEUIEHHO U3BECTHTH 00 3TOM baHk 1o tenedonam: B pabo-
yee Bpems 1o T. 8-800-100-3422 (kpyriaocyTodHO) WK TpH JIMYHOM oOpaieHuu B bank s 6mokupo-
BaHus ucnonb3oBanus Kaptel. [lpu ycTHOM oOpamieHnn o yKa3aHHbBIM Bbllle TeinegonaM Jlepxartens
KapThl AOKeH coodmuts: @.1.0., kooBoe ClI0BO, ykazaHHoe B 3asBieHun KiueHTa, naty (Bpems),
MECTO COBEPIIEHUS MOCJeIHEN onepaliy ¢ ucnoyib3oBanueM KapTsr;

6.2. Cnoco0 6mokupoBaHus AEHCTBHS yTpaueHHoU KapThl - 0TKa3 B ABTOpH3alUy;

6.3. Bcskoe yctHoe u3Bemenue o0 yrpare Kaptsi, packpsitue uadopmanmu o [IMH-koxe momkHo
OBITH HE TMO3JHEE CIEAYIOUIEro pabovyero THS MOATBEPHKICHO MUMChbMEHHBIM 3asBIeHUEM JlepkaTens
kaptel (KimenTa), cocraBiaeHHOro o dopme, npuseaennoi B [Tpunoxennn Ned macrosimux ITpasu,
nepeaHHbIM B baHk JTMYHO ¢ OAPOOHBIM H3JI0KEHUEM YKa3aHHBIX 00CTOSITENbCTB, a TAKXKE CBECHHM
0 HE3aKOHHOM HCMOJb30BaHuu. Jo MoMeHTa nocTymiieHus: B bank nuceMeHHoro 3assieHus [lepxarens
kapThl (o1 Knuenra) o 6nokupoBanuu Kaptel Bcs puHancoBas oTBeTCTBEHHOCTH 3a Oneparuu ¢ Kap-
TOI, COBEpILIEHHbIE IPYTrUMH JIMIIAMHU, ¢ BeJjoMa uiu 0e3 Begoma [leprkaTens kapThl Bo3jiaraeTcsl Ha
Jepxarens kaptsl (Kinuenra);

6.4. Tlpu Ytpare Kapte! u/unm [IMH-kona bank BripaBe cniuckiBaTh ¢ KapToyHOTro cueta Knmenra
CYMMBI 10 OTIEpaIUsIM, COBEpIICHHBIM 3a IEPUO/I, IPOIIEAIINI 10 MOMEHTA MoCTyIIeHus B bank nmuceb-
MeHHOTO 3asBieHus 00 yrpare Kapter u/umu [IMH-kona;

6.5. B ciydae Tpex HempaBHIbHBIX HOMBITOK Habopa [IMH-kona Kapra aBToOMaTHuecku G10Kupy-
ercs. Jlnsa pazomokupoBku Kaptel Jlepkarens KapThl 10DKEH 00paTUThCs B baHk U HamucaTh COOTBET-
CTBYIOILIIEE 3asBIICHHE;

6.6. VYrepsunsii [IMH-kox He BoccTanaBnuBaercs. B cioyudae yrparsl Kaptel/[TMH-komxa Knuent
JI0JDKEH HarpaBUTh B baHk cooTBeTcTBYIOIIEE 3asiBiIeHre Ha nepeBbinyck Kapte/IIMH-kona B cBsizu ¢
yTpaToi;

6.7. Ilo 3asBienuto Knuenra B3ameH yTpadeHHoi KapTsl, a Takxke MpH pacKpbITUN HHPOPMALIUT
o [IMH-koxe Beimyckaetcst HoBast Kapra.

7. Cpoxk aeiicTBHsI H PACTOP KEHUsI J0TOBOpa

7.1. JloroBop BCTymaeT B CHIIy C MOMEHTA €r0 3aKJII0UEHUS] B COOTBETCTBHH C I1. 2.2. HACTOSIINUX
[IpaBun u aeiicTByer B TeueHue 1 (0HOTO) roja.

7.2. Tlo ucreyenun Cpoka neiictBust JloroBopa JloroBop aBToMaTu4ecku MpojJieBaeTcsi Ha CPOK,
yKkazaHHbIi B 1.7.1. HacTosimux IlpaBun, B ciydae ecnu HU oHa U3 CTOPOH HE MOMYYUT 3asBICHUS
apyroii CTopoHbI 00 0TKa3e OT MpojyieHus neiicteus Jlorosopa.

7.3. KnueHt Bopase B JIF000 MOMEHT pacToprHyTh JloroBop myrem HampasieHus B bank muce-
MEHHOTO yBeoMIIeHUs1 He MeHee yeM 3a 30 (Tpuanare) AHeH 10 AaTel mpekpamieHus aeiicteus Joro-
Bopa. YBenomiienue KimeHnrta nomkHO ObITH CAETAaHO B MHCHMEHHOM BHJE Ha OyMa)KHOM HOCHTENE
(moamucaHo ynoJHOMOYEHHBIM JIMIIOM M CKpeIuleHo nevarbio KineHnTta) u nepenano B bank nop pac-
MACKY COTpyAHUKa baHka 0 mosryueHuu.

7.4. ]JloroBop pacTopraercs B 1aTy, HACTYMAIOILYIO TI0 UCTEUEHUH CPOKa ypEeryIupoBaHUs (PMHAH-
COBBIX 00s13aTenbcTB Mexk Ay bankoM n Knnenrom no Jlorosopy.
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7.5. OcTaTOK JEHEKHBIX CPEICTB C KAPTOYHOI'O CUETA MEPEUNCIISIETCS] HAa pacyeTHbI cuetr Kiu-
€HTa M0 UCTEUCHUH 45 KaJleHAapHBIX JHEH CO JHS MHUCbMEHHOTO YBeIOMJICHUSI baHka 0 pacTopxeHus
JloroBopa, 3a BEIYETOM CYMM BCEX HEHCIIOJHEHHBIX 0053aTeNbCTB nepe bankom.

7.6. Cpok yperynupoBaHus (UHAHCOBBIX 00s3aTeNbCcTB Mex 1y bankom n Kiimentom cocrasisier
45 (Copok nsiTh) KaJeHJapHBIX THEH ¢ natel Bo3Bpara Knuentom banky Becex Kaprt.

7.7. C MOMEHTa BO3HUKHOBEHUS JIIOOBIX OOCTOSTEILCTB, BIECKYIUX PACTOPKEHUE/TIPEKPAIICHUS
neiictBust Jlorosopa, KireHT 0053aH MpeKkpaTuTh COBEpIICHUE JIOOBIX OMEpalIfii ¢ UCI0JIb30BaHUEM
Bcex Kapt, monmyueHHbIX 1o HacTosemMy JloroBopy, a BO3HUKILIAS MO JTIOOBIM OCHOBAaHUSAM 3a/10JKEH-
Hocth KinenTa nepen bankowm, nmoanexutT HeMeAJIeHHOMY TOTaIIeHHUIO.

7.8. Pacrop:xeHue/mpekpaineHue J{oropopa sBiseTCS OCHOBAHUEM JJISl 3aKPBITUS KapTOUHOTO
cuerta [Ipennpusrusi.

8. MHHndopmMupoBaHue 0 cOBepIIEHHBIX ONMEPAIUIX C HCMOJIb30BAHNEM KaPThI.
CnopHsle onepanun

8.1. bank nnpopmupyer depxarens Kaprer (Knuenra) o coBepieHun Kaxaon Omnepaiuu ¢
MCIOJIb30BaHHUEM DIIEKTPOHHOTO CPEICTBA IUIATEXa MyTeM IpenocTasiieHus Bemucok mo Cuery.

Brimucka mo Cuery popmupyercs bankom HezamenmuTeasHO 1Mo Mepe coBepiieHus Onepanmuid,
HO He mo3JHee padouero aHs, cleayromero 3a aHeM cosepueHus Onepauuu. [Ipu stom [lepkarens
Kapts! (Kiuenr) cormacen ¢ TeM, 4to B Beimucke MokeT ykassiBaThest Ornepanus ¢ yKasaHueM CyMMBI
Ha MOMEHT ABTOPH3AIIUN U CYMMbI HA MOMEHT €€ COBEPIICHHUS, B TOM YHCII€ OTIUYAIOIICHCS OT CYMMBI
Ha MOMEHT ABTOopu3anuu. B ykazaHHoM citydae cymmoit Onepanuu Npu3HaeTcsi CyMMa Ha MOMEHT CO-
BepiieHus Onepanuy.

Brimucka o Cuery npenocrasisercs bankowm o nepsomy TpedoBanuto [epxarens Kaptsr (Kmu-
eHra) B oucax oOciykuBaHus baHka B TeUeHHE yCTaHOBJIEHHOro baHKoM BpeMeHH paboThl oduca.
bank taxke obecreunBaetr Jlepskarensam Kaprer (KimenTam) BO3MOXHOCTH MONYYUTH AOCTYI K BbI-
MUCKE MTOCPEACTBOM AMCTAHIIMOHHBIX KaHAJIOB OOCTYXKHBaHUS, IEPEUUCICHHBIX B 11. 8.2. [IpaBu.

O6s3anHOCTD 110 HHGOpMupoBanuio Jlepkatens Kaprer (Kiuenta) 06 Omneparusix myTeM mpeo-
craBieHHs Brimucku cunrtaercs ucnoiaHeHHoW bankom B MomeHT gopmupoBanusi bankom Beimucku.
Hepxxarens Kaprter (KiueHT) cunTaeTcss MOMyYHBIINM COOOIIEHHE O coBepiieHur Omeparuu ¢ Mo-
MeHTa, Koria Beinucka noinkHa 0b1Th onyuena Jlepsxkarenem Kapter (KiimeHTOM) HECMOTps Ha TO, YTO
Hepsxarens Kapter (KiveHT) He SIBHIICS C LENbIO MoaydeHus Beimucku, chopmupoBantoit bankom.

8.2. B cnyuae ucnonb3oBanust Jlepxkarenem Kaprer (KiimeHTOM) IHCTaHIIMOHHBIX KaHAJIOB
obcnykuBanusi, uHpopmuposanue [epxarens Kaprer (Kinuenra) 06 Omepanusx MOKET OCYIIECTB-
JSATHCS JOMOTHUTEIBHO CISIYIOIUMH CIIOCOOaMHU:

8.2.1. bankomar. [Ipenocrabnenne nudopmaiuu myreM GOpMHPOBaHUs BBHITTUCKH 1O CyeTy
MOCPEIICTBOM OaHKOMaTa, OCYIISCTBIsCTCS Npu yciaoBuu ayreHtudukamuu [epxarens Kaprer (Kinu-
ernra) o [TMH-xoxy. B BeImuCKe, peaocTaBisieMoit uepe3 bankomar, oTpakaroTcst MOCIEIHNE ICATh
Onepanuii no Cuery.

8.2.2. B cnydae ucnons3oBanust Jlepxkarenem Kaptelr (Kmuentom) JIBO «ADb-busnec» -
npenocrabienne nHGopmanuu 06 Onepanusx OCYIIECTBISETCS MyTeM (OPMUPOBaHUS BBIMHCKU 1O
Cuery ¢ ucnonszoBanuem ¢pyaknuonana J[bO «ADb buznec».

8.2.3. B ciyuae monkmouenust ycnyru «/{ucranumonnoe 6ankoBckoe CMC-o0cmy)UBaHHE»
(manmee — «CMC-o06cmyxuBanue») - ”HHOPMHUPOBAHKE O COBEPIICHHOM Orepariuy OCyIIeCTBISIETCS My-
TeM HanpasieHuss SMS-cooOmmenuit. [1pu sTom o6a3anHOoCTh banka no nngpopmupoBanuo 06 Onepa-
MY CYUTAETCS UCIIOTHEHHOM ¢ MOMEHTa HarnpasiieHus SMS-coobmiennit Ha HoMep MOOMIBHOTO TeJle-
¢dona Poccuiickoro onepartopa cBsi3u, ykaszanuslid [epxarenem Kaprer (KinenTom) B 01HOM U3 GopM,
yctaHoBieHHBIX bankowm (3asBnenue). DopmupoBanne bankom nHbopmanmu no cuety Knuenra u un-
dbopmupoBanne o coBepiieHHOW Omnepanun yepe3 SMS-coo0mieHne oCcyIecTBISIOTCS KKl pado-
YUl IeHb 10 clenytomeMy rpaduky:

1 ceanc: ¢ 9:00 4 10 9:20 4.;

2 ceanc: ¢ 12:00 9 o 12:20 4.;

3 ceanc: ¢ 16:00 4 1o 16:20 4.;

4 cea”c: ¢ 18:00 4 o 18:20 4.
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8.3. Hepsxarens Kaptet (KimueHT) 00s13yeTcest mpeATpUHUMATh BCE OT HETO 3aBHUCSIICE B IENIAX
noydeHust nHpopmaiuu o6 ornepanusix, Hanpasisemon bankom B cootBercTBuu ¢ 11.8.1., 8.2. [IpaBu.
Jepxarenb kapthl (KineHT) 00513aH HE pexke 0THOTO pa3a B CyTKHU IPOBEPATh BBIMUCKY MOCPEICTBOM
oOparmeHust B baHk wim ¢ UCnoyib30BaHWE AUCTAHIITMOHHBIX KaHajoB oOcmyxuBanus (8.2. [Ipasun), a
Takxke nocrynaromue ot banka SMS-cooOuienus (B cinydae noakimouenus epxkatenem Kaprer (Kinu-
erroMm) yerryru «CMC-o6cnyxuBanue»). Jlepxkarens kapthl (KineHT) cormamaercs ¢ TeM, 4TO yBEIOM-
nenue 06 Onepanuu B 11000M ClIydae CUUTACTCS MOJTyYeHHBIM UM B HauboJiee paHHUH 110 BpEMEHHU CPOK
B 3aBUCHUMOCTH OT C110co0a HHGOPMHUPOBAHHUS:

8.3.1. ¢ MOMeHTa oTpaxkeHus Ornepaiuu B BeIUCKE 110 CUeTy;

8.3.2. B ciryyae nonkiroueHus Jlepxkarenem Kaprter (Kimmentom) yernyru «CMC-o6cnyxuBa-
Hue» - ¢ aarel monydeHus Kimenrom Jlepkarenem Kapter (Kimentom) SMS-coobrenus banka, HO He
no3jHee 3-X 4acoB ¢ MOMEHTa OTnpaBku SMS-coobuiennst bankoM 1o JaHHbIM MH(OPMAITMOHHON CH-
cremsbl banka.

8.4. Hepxarens Kaprel (KineHT) npuHuMaeT Ha ce0st prcK yOBITKOB, a baHk He HeceT OTBeT-
CTBEHHOCTH B CITy4asiXx HEBO3MOKHOCTH o3HakomiteHus Jlepxkarenem Kapter (Kimuenrom) ¢ Beimuckoii/
SMS-coobmenusiMu 1o MpuYKMHAM, He 3aBUCAIMM 00 banka (Harmpumep, Ipy OTKIIOYEHUU a0OHEHT-
ckoro HoMmepa tenedona Knuenra, otkmouenun cetn «MHTEpHET»), a paBHO B cirydae oTkKasa Jlepika-
tens Kapter (KiueHta) ot o3HakomiieHus: ¢ uHpopMmaimed o copepiineHHoi Onepaiuu mocpeacTBOM
Boimucku/SMS-coo06mieHui.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a UCKaXxeHHe oTipaBiieHHOo Jlepxkarento Kaprer (Kin-
eHTy) uH(pOopMaUU 00 OrNepalMy I HECAHKIIMOHMPOBAHHBIM JOCTYN K HEW MpH mepeaaye mo CeTu
Wureprer Ha ykazanssblii J{epxarenem Kaptel (KitmeHTOM) 21€KTpOHHBII apec, a TakKe 32 HECBOCBpE-
MeHHoe ee nonryuenue Jlepskarenem Kapter (Kimuerrom). B ciydae Henonydenus nadopmariuu o6 ore-
pauuu, HarpasieHHOU 1o cetn MuTepHer, [epxkarens Kaprel (Kinuent) nomkeH oOpatutbes B baHk.
Ecmu Jlepxarens Kaprer (KineHT) yKiIOHSETCS OT mosrydeHus: nHbopManuu o6 ornepaiuu, bank cuu-
taet, uto Jlepxkarens Kaptel (KnuenT) 6pu1 Hapexanmm o0pazom nponH(opMupoBaH 00 onepanusx
no Cuery.

8.6. KnueHt nocrasiieH B U3BECTHOCTh M TIOHUMAET, YTO BBIMUCKH 10 CUETy U/UiH KOpCUYEeTy
banka B cimyyae BO3HUKHOBEHHUS CIIOpa SIBJSIOTCS OCHOBHBIMU JJOKa3aTeNbCTBAMHU OcyliecTBIeHus One-
paruu (CriucaHue, 3a4MCICHUE JCHEKHBIX CPEJICTB).

8.7. B ciyuae necornacus Jlepskatens Kaprer (Knuenra) ¢ uadopmanmeii, yka3aHHOM B BbI-
nucke no Cuery Knuenra, KimeHnT umeeT npaBo B mucbMeHHOH (hopMe IpeabsIBUTH IPETEH3UH T10 Ta-
KO onepannu He no3aHee 10 kaeHaapHbIX JHEH C 1aThl COBEpIIECHUS TakOM oniepanuu. [1o ucrteuenuu
BBIIICYKA3aHHOTO CPOKA MPAaBMIIBHOCTD yKa3aHHOH B Brinucke nHpopMamy cunTaeTcs HOATBEP KICH-
HOM U OCIIApUBAHUIO HE TMOJICKUT.

8.8. B ciyuae necornacus [depxatens Kaprer (Kimenra) ¢ pacxonnoit Onepanueii, coBep-
meHHo#H ¢ ucnonbszoBanueM DCII u ykazanno# B Beimucke o Cuety Knuenta, Jepsxarens Kaprsr (K-
€HT) MpeJocTaBiIsieT B baHK MMChMEHHYIO IPETEH3UI0 O CBOEM HECOIJIacHuu ¢ pacxonHon Omneparue, a
TaK)Xe JOKYMEHTBI, MMOATBEPkKAarolire 000CHOBAaHHOCTh TaKOM MpEeTeH3Uu (MPU UX HAJMYMH) B CPOK,
yKa3zaHHbIH B 11. 8.7. Hactosimux [IpaBui.

8.9. IIpu npoBenenun bankom paccienoBanus mo cnopHoil Onepauuu ¢ UEIbI0 CHUKECHUS
pHUCKa HecaHKIIMOHUpPoBaHHOTO ucnosb3oBanua JCII bank, B nuntepecax KimeHnrta, MOXeT 1o cBoeMy
YCMOTPEHHIO IPUHATH MEPHI JIJIs1 MPEJOTBpaIIeHNs YObITKOB U pacxofoB KinenTa, Bkitovast biokupo-
Banue DCII unu ero uzbsaTue.

8.10. B Teuenue cpoka pacCMOTpPEHHs] MPETCH3WU B CIIydasx, ONPEACIICHHBIX HACTOSAIUMHU
[TpaBunamu, [IpaBunamu cooTBeTCTBYIOMIEH MTaTexkHOM cuctembl VISA, MasterCard, MUP u JCB, Ta-
pudamu banka Ha cymmy criopHoit Oniepannu baHk HaYKUCIISIET MPOIEHTHI, TJIATHI 1 KOMUCCHHU B COOT-
BercTBuU ¢ Tapudamu, kotopsie moexar orare Kinmenrom;

8.11. bank paccmarpuBaer mnpereHsuu Jlepskarens Kapter (Kimenra), mpemxycMOTpPEHHBIC
nyHktamu 8.7., 8.8. Hacrosmux [IpaBui, a taxke npexocrasiser epxaremo Kapter (Knuenry) Bo3-
MO>KHOCTH MOJy4YaTh HHPOPMAIUIO O PE3yJIbTaTaX paCCMOTPEHUS YKa3aHHBIX MPETEH3UIA, B TOM UHCIe
B MUCbMEHHOM (opme 1o TpedoBanuto Jlepxkarens Kaprer (Kimuenra), B cpok He O6osee 30 aHei co aHs
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MOJIYYEHUsI TAKUX TPETEH3UH, a Takke He Oosnee 60 mHEH co JHS MONyYeHUS MPEeTEeH3UN B CIydae uc-
nosib30oBaHus KapTel uist ocyliecTBlIeHUsI TPAHCTPaHUYHOTO MEPEBO/IA ICHEKHBIX CPEICTB.

8.12. Ecnu nperensust epxarens Kaprer (Kinnenra) o cioproit Onepanuu Oblia mpru3HaHa
bankom ob6ocHoBaHHOM, baHK OCyIecTBIseT BO3BpATHBIN ITUIaTeX Ha cyMMy Takoi Onepanuu. B yka-
3aHHOM cityyae bank 00s3aH Bo3MecTuTh cymMmy Omnepatuu B Tedenue 30 gHel mociie monydeHus 3asB-
nenus Jepxarens Kaprer (Kimuenra) o Bosmeniennu cymmbl Orniepanui, a B ciydae TPAaHCTPaHUYIHOTO
MepeBo/ia ICHSKHBIX CPEIICTB - B TeueHue 60 aHel, ecnu He qokaxert, uto Jlep:katens Kapter (Kinent)
HapYLIWI TOPSAJOK MCIOIb30BaHUS 3JIEKTPOHHOTO CPEACTBa IJIaTeka, YTO MOBJIEKIIO COBEPILIEHUE YKa-
3aHHOM Omnepanuu. [Ipu 3TOM TOMOTHUTENBHO BO3BPAIIAIOTCS CYMMBI IJIaT, KOMUCCUM, a TaKXKe MpPo-
IIEHTOB, paHee HAYUCICHHBIX Ha CyMMY criopHoii Onepanuu U oraueHHbIX Jlepxarenem Kaprer (Kiu-
eHToM). Bo3merenue mo omnepariusiM, coBepuieHHbIM ripu yrpare DCII u (wnm) 6e3 100pOBOIBHOTO CO-
rnacust Knuenra, npousBoaurcs bankom B coorBetrcTBu ¢ 1. 8.15, 8.16. Hactosmux [Ipasu.

8.13. B ciyuae ecnu B pe3ysbTaTe MPOBEACHHOTO PACCieI0BaHM 0 3asBleHUI0 Jlepkarens
Kaprer (Kimenra) no crioproit Oneparuu nperensust Jepxarens Kaprer (Kimenra) npusnaercs He-
obocHoBaHHOM, baHk BripaBe motpedoBath ot Jeprxkaresst Kapror (KinenTa) ommaTuth mo GpakTuyeckoi
CTOMMOCTH Bce pacxo/ibl banka, cBsi3aHHBIE C TPOBEICHUEM PACCIIEIOBAaHUS 110 Takoi criopHoi Omnepa-
17078
8.14. Bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH I10 OTIEPAIlUU C KapTOH, OcTIopeHHOH [lep-
xareneM Kapter (Kinuenrom), B cydae eciu Jlepskarens Kaprer (Kimuenr) ve yBegomun baHk o HecaHk-
[IUOHUPOBAHHOM MM OII€pallii B CPOKH, ycTaHOBJIEeHHbIE 11.5.6.15. HacTosmux I1pasu.

8.15. B oTHOmIeHnn omeparuii, COBepIIEHHBIX 0e3 T00poBONIBHOTO cornacus Kinuenra, eciu
baHk He ucOTHIIT 0053aHHOCTH 110 HMHPOpMHUPOBaHUIO KiFeHTa 0 COBEpIIICHHOM ONepaluy B COOTBET-
ctBuu ¢ myHktamu 8.1., 8.2. nactosimux [IpaBun, bank 06s3an Bo3mecTuth Jepkarento Kaprer ( K-
eHTY) CyMMY oneparuu, o kotopoit [lepskarens Kaprel (KimeHt) He ObUT TpoMH(QOPMUPOBAH U KOTOpast
Obu1a coBepiieHa 6e3 1006poBosbHOTO cornacus Jepxarens Kaprer (Knuenta), B Teuerue 30 qHeld mo-
cie nostyuenus 3assieHus Jlepsxarens Kaprer (KinenTa) 0 BO3MEIICHUN CYMMBI OTIepaIliK, COBEPIICH-
HOI 6e3 moopoBosbHOro cornacus Jepxkarens Kaprer (Kiuenta), mo pekBusutam KinenTa, ykazaHHbIM
B 3asIBJICHUU.

8.16. B cnydae, ecnmu bank ucnonHsieT o0s3aHHOCTH TIO0 yBenmomiieHuto [lepkarens Kaptsr
(KnueHTa) 0 COBEPIIICHHOM omepanuy B cooTBeTCTBUM yHKTamu 8.1., 8.2. nacrosimux [Ipasun, u Jep-
xarenb Kaptel (Knuent) Hanpasun bauky yBenomitenue o6 yrpare Kaptel u (HM1H) 0 €€ UCIIOIb30BaHHH
6e3 cornmacus [epxarenst Kaprter (Kiuenta) B coorBeTcTBHM € MyHKTOM 5.6.16. HacTosmumx [IpaBun (3a
HCKIIFOYCHHUEM CiTydasi, ycTaHoBiIeHHOTO 11. 2.6.10. Paznena 2 [1paBui 6aHKOBCKOTO 00CTyKMBaHUS KOP-
nopatuBHbIX KIMeHTOB B AKDB «Anmazsprusubank» AO), bank 06s3an Bo3mecTuTsh Jleprxatento Kapre
(KnmueHTty) cymMMy yKa3aHHOM OTepariiu, COBEPIIEHHOM 10 MOMeHTa HampaBicHus Jlep:katenem KapTel
(Knmuentom) yBenomiienus. B ykazanHom ciiyuae baHk 00si3aH BO3MECTUTh CyMMY OTI€palliy B TCUCHUE
30 gueit mocae monyueHus 3assiaeHus lepskarens Kaprer (KirenTa) o BO3MEIIEHHH CYMMBI OIICpPaIlHH,
a B Cllyyae TPaHCTPaHUYHOTO MIepeBo/ia JCHEKHBIX CPEACTB - B TeueHue 60 aHel, eciii He TOKaXeT, YTO
Hepxarens Kaptel (KiveHT) Hapymuin MOpSIOK HCIOJIB30BAHUS AJIEKTPOHHOTO CPENCTBA IUIATEXKa,
MPEeyCMOTPEHHBIN HAacTOSIIIUMU [IpaBuiamMu WK MPUIIOKEHUSIMU K HUM, YTO MOBJICKJIO COBEPIICHUE
yKa3aHHOM onepanuu. B mpenycMoTpeHHOM HACTOSIIMM ITyHKTOM cllydae baHk Bo3BpalaeT 1eHeKHbIe
cpenctBa Knuenrty no pekBusuram Kimenra, ykazaHHbIM B 3asiBlieHUU KireHTa 0 BO3MEIICHHH CYMMBI
oreparuu.

8.17. bank npenocrasnset lepxkarento Kaprer (KinenTy) no ero 3anpocy uH(GOpMaIuo 1 J10-
KYMEHTBI TI0 BO3MEIICHUIO CYMMBI OTIEPAIMH B CIIydasiX, yKa3aHHBIX B yHKTax 8.15., 8.16. HacTosmmmx
[TpaBuJ1, B 3aBUCUMOCTH OT crioco0a rmoctyrieHus oopaienus ot Jlepxarens Kaprer (Kiuenra) B much-
MEHHOM (hopMe MO yKa3aHHBIM B 00paIIeHUH aJIpecy 3JIEKTPOHHOM MOUTHI WIIK TIOYTOBOMY a/ipecy 0o
nyTeM HanpasieHus SMS-yBenomienus no Homepy tenedona Jepxarens Kaprer (Kinenra), n3pect-
HoMy banky.

8.18. bank He HeceT oTBeTcTBeHHOCTH Tiepen [lepxarenem Kaptel (KinnenTom) 3a sro0bie 00-
CTOATENbCTBA, KOTOPHIE MOTYT IPEpBaTh, CO3/aTh MPENSATCTBUS WM MHBIM 00pa3oM OTpa3UThCS HA
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(YHKITMOHUPOBAHUH MOOWIBHOTO TIpHiIokeHus: «ADb-busHecy, BKIltouass HEJOCTYITHOCTh YCIYT MO-
OownpHOTO TIpUiokeHUuss «ADb-buznec» unu cetm MHTEpHET (3amepKeK CETH, OTPaHUYEHUMA 30HBI
MIPEIOCTaBIICHUS YCIIYT, COOEB CUCTEM WJIN MPEPbIBAHUU CBSI3N).

8.19. bank obecreunBaeT BO3MOKHOCTD MOJTYyYEHHUS 3aKOHHBIMU TIPEJICTABUTEIIAMH (POIUTEISIMH,
YCBIHOBUTEIISIMU WIIH TIOTICYUTEISIMU ) (Haliee — 3aKOHHBIN MPEICTaBUTENh) HECOBEPIICHHOIeTHUX Kin-
€HTOB B BO3pacTe OT YEThIPHAALIATH O BOCEMHAILATH JIeT (nanee — «HecoBepiieHHoaeTHUID) HHDOP-
Maluu:

8.19.1. O npenocraBinennu HecoepiieHHOIETHEMY DIEKTPOHHOTO CPEACTBA TiaTexa. B ykazaH-
HOM cityyae bank yBenomiiser 3aKOHHOTO MTPEICTaBUTEINS ITyTeM HarpaBieHUs HHGOpMaIUU Ha aJipec
3JIEKTPOHHOM MOYTHI 3aKOHHOT'O MTPEICTABUTEIN, YKa3aHHBINA B COrjlacuy Ha COBEPIICHUE CICIIKA HECO-
BEpIICHHOJICTHUM B Bo3pacte oT 14 o 18 met (mo popme [pmnoxenus Ne7 k HacTosimum [IpaBuiam);

8.19.2. O6 onepanusx HecoBepiieHHOIETHETO, COBEPIIAEMBIX C UCIOIB30BAHUEM DIIEKTPOHHBIX
cpencTB 1uiarexa. B ykazanHoMm ciyyae bank yBegomisieT 3aKOHHOTO MpEACTaBUTENS MyTEM IpeJo-
CTaBJIEHUs 3aKOHHOMY IpezacTaBuTento nocryna Kk /IbO «ADb busHec» ¢ BO3MOKXHOCTBIO IPOCMOTpa
omnepanuii, copepiraemMbix HecoBepieHHONETHUM, U TTOTy4eHHs BbIMKUCOK 1o Cyetam HecoBepieHHo-
netHero, 0e3 npasa pacrnopsbkeHust Cuerom HecoBepiienHoneTHero u 6e3 mpasa MOIHCH.

8.20. Uudopmarnus, npexycmoTtpennas 1. 8.19. nacrosmux [Ipasun, npegocrasnsercs bankom of-
HOMY U3 3aKOHHBIX MTPEICTaBUTEINIEH, KOTOPBIM ObLIO TpeaocTaBieHo Coriacie Ha COBEpIICHHUE CACTKN
HECOBEPIICHHOJETHUM B Bo3pacte oT 14 g0 18 net (mo hopme I[punoxenus Ne7 k Hactosmum [IpaBu-
JIam).

8.21. 3axmouenue HecoBepmennoneranm {oroBopa ¢ bankoMm aBToMaTH4eCKH O3HAYAET COTIIacCHe
HecoBepiieHHONIETHETO HA MPEIOCTaBICHUE €ro 3aKOHHOMY ITPEICTaBUTENIO HH(POPMAIH, COCTABIIS-
011el 0aHKOBCKYIO TaliHy, peaycMoTpeHHon nyaktamu 8.19.1., 8.19.2. nactosmux [IpaBui.

8.22. 3akOHHBIN MpeICTaBUTENb 0053aH MPEIPUHUMATD BCE OT HETO 3aBUCSILEE B IIEIISX O3HAKOM-
neHus ¢ uHpopmanuen, Harpasiasiemoil bankoM B cooTBercTBuH ¢ 1. 8.19. Hacrosmux [IpaBun. bank
HE HECET OTBETCTBEHHOCTH mnepes; KirmeHnTom/3akoHHBIM MpeICTaBUTENEM 32 BOZMOKHBIC HEIaTUBHBIC
MOCIIEACTBHS, KOTOPhIE MOTYT BOSHUKHYTH BCJIE/ICTBHE OTKa3a 3aKOHHOT'O MPEACTABUTENS OT UCTIOJb-
30BaHM MpaBa Ha MOJydyeHHe MHPOpMaLuH, npexycMoTperHoit m. 8.19. nacrosimux IIpaBui, croco-
6oMm, ykazaHHbeIM B myHKTe 8.19.1.-8.19.2. nactosmux [IpaBu.

9. dopc-mMaxkopHbIE 00CTOATEIbCTBA

9.1. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM IOJIHOE€ HEUCIIOIHEHUE
00513aTeNbCTB N0 HacToALleMY J[oroBopy, €Ciin 3TO HEUCIIOIHEHUE IBUIIOCH CIIEACTBUEM OOCTOSATENIBCTB
HENPEOoIOTMMON CUJIbI, BO3HUKIIECH TOCIIe 3aKII0ueHus HacTosmero JloroBopa B pe3ynbraTe 00CTOs-
TEIBCTB YPE3BBIUAHOIO XapakTepa, KoTopble CTOPOHA HE MOIJIA HU MPEIBHUIETh, HA IPEIOTBPATUTh
pa3yMHBIMU MEPAMHU.

9.2. B kauectBe (opc-Makopa MOXKET pacCMaTPHBATHCA 0C000€ MOCTAHOBJICHHUE, MPHUKA3 WU
IIMCbMEHHAs JUPEKTHUBA NIPaBUTEIIbCTBEHHBIX OPraHOB M JIPYrMX OpraHu3alui, UMEIOIIHUX IOPUCAHK-
LUIO HaJ| 1eATeNbHOCTEI0O CTOPOH, CYyHIECTBEHHO NPEMATCTBYIONIMX BBINOJHEHUIO CTOpOHAMM WU OJ1-
Hoit u3 CtopoH IIpaBun Hactosmux ITpaBui, a Takke BoccTaHuE, BOMHA, HABOJHEHHUE WU IPYTHe CTHU-
XUHHbIE O€JCTBUS, HEMOJIAJAKH TEXHUYECKUX CPEJCTB WM MHbIE IPUUYMHBI, HE 3aBUCAIINE OT IOCTpa-
JIABILIEH CTOPOHBI.

10. TonorHuTenbHbIe yeaoBus As Lludgposoii kopnopaTuBHOMH KapThl
AKB «Aamazprimuéank» AQ miateskHoi cucreMsbl «Visa»

10.1. Iudposas kopropaTUBHas KapTa opopmisieTcs npu JuyHoM oOparnenuu Kimenra B bank

10.2. [udposas kopmopaTuBHas KapTa BbITycKaeTcsi baHKOM Ha OCHOBaHHMH 3aKJIIOYEHHOTO C
Knuenrom JloroBopa. 3akmouenue JloroBopa OCyIIeCTBISETCS MyTEM MPUCOSAUHEHUS Ha YCIOBUSX,
n30%KeHHbIX B [IpaBuax.

10.3. Omepauuu no LudpoBoii KoprnopaTUBHOM KapTe JOCTYIHBI cpa3y MOCe YCIIEIIHOTO 3aBep-
meHust 0hOpMIICHHUS U TTOTydeHus peKkBU3UTOB L{ndpoBoit kKoprnopaTuBHON KapThI.
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10.4. bank HanpaBnseT pekBu3UTHI LlndpoBoii koprnopaTuBHOii KapThl HocpeacTBoM SMS-co06-
HIeHusl Ha HoMep MoOmIIbHOTO TenedoHna Jlepkarens KapThl, yKa3aHHBIM B AHKETe Ha MOJIyYeHHe Kop-
MOpPaTUBHOM KapThl Wi 3asBieHuu (odepra) 0 MPUCOSAMHEHUH K Y CJIOBUSM OTKPBITUS M 00CTYyXHUBa-
HUSI 0aHKOBCKHX CUYETOB KOPIOPAaTUBHBIX KIMEeHTOB B AKBb Anmazaprusnbank AO:

10.4.1. nonubIil HOMEp U cpok neiicTBus KapTel — aBToMaTndecku Hampasisiercst Jlepxarento Ha
HOMEpP MOOMIIBLHOTO Tenedona Jlepkaresns KapThl.

10.4.2. xon 6e3omacuocT Kapter (CVV2) — aBTOMaTnyecku HampaBisieTcs: JlepxkaTento Ha HOMep
MoOmIpHOTO TenedoHna Jlepkaress KapThl.

10.5. Tlo Ludporoii KopropaTHBHOM KapTe NOCTYITHBI CIACAYIOIMINE ONIEPAIHH:

10.5.1. orurata TOBapoB  ycayr B ceTH MIHTepHeT;

10.5.2. orutata TOBapoOB M YCIYT B TOPTOBO-CEPBUCHBIX MPEATNPUITHSIX.

10.5.3. nononnenue LlndpoBoit KopnopaTuBHON KapThl OE3HAINYHBIM ITYTEM;

10.6. VYBenmuenue OctaTtka DJIC ocyrmiecTBiseTcs B ipeaenax JInMuTa KapThl.

10.6.1. Jlenexxusie cpenacra Juisi nmonoigHeHus L{uppoBoil KOpmopaTuBHON KapThl (yBEIWYECHUS
Ocratka 2/IC) MoryT OBITh TIPEIOCTABIICHBI CIICTYIOITUMHU CITIOCOOAMU:

10.6.1.1. Ilyrem momoiHEHHUs KapTOyHOro cuera KIIMEHTOM NEHEXHBIX CPEACTB C PacdyeTHOIrO
cdera, OTKphITOro B banke mwim apyroit KpeAUuTHOIN OpraHu3alyy, ¢ UCIIOJIb30BaHUEM PEKBU3UTOB Kap-
TOYHOTO cUeTa

10.6.1.2. Tlyrem mepeuucnenuss TCII B OGe3HanuvyHOM mOpsake B Monb3y KiMeHTa NEeHEKHBIX
cpeact npu Bo3Bpate Kinuenrom TCII Tosapa (ne npenocraBienun TCII Knuenty ToBapa / oTkasza
Kmuenta ot npenocrasnenns TCII ToBapa), mpuodperennoro B TakoM TCII ¢ ucnonszoBanunem [{ud-
POBOI1 KOPIIOPATUBHOM KapTHI.

10.6.1.3. MabIME criocob6aMu, MPETyCMOTPEHHBIMHU 3aKOHOIATENHCTBOM PO.

10.6.2. Eciu yBenuuenue Octatka DJIC Ha CyMMy NMOCTYNUBIIUX JEHEKHBIX CPEACTB MOBJICYET
npesbllieHue JIumuta kapTel, To Takoe yBenndenue Ocrarka O/1C bankoM He ocyiecTBisieTcs, U bank
BIIPaBE OCYLIECTBUTH BO3BpAT BCEH CYMMBI IMOCTYIMBIIUX JEHEKHBIX CPEJCTB IO PEKBU3UTAM OTIIpa-
BUTEJIS

11. 3akaounTe/bHbIE MOJO0KEHUS

11.1. 3a HeucnoaHEHWE WM HEHaJIexallee ucrnonmHeHue Hacrosmmx Ilpasun bank n Knuent
HECYT OTBETCTBEHHOCTH JIPYT MEPEa IPYTOM B COOTBETCTBUU C JIEHCTBYIOIINM 3aKOHOATEIIECTBOM.

11.2. YObITKH, TOHECEHHBIE baHKOM B pe3ysibTaTe HEUCTIOTHEHUS WM HEHAIJIEKAIIETO MCIION-
HeHust KimmeHTtom 00si3aHHOCTEH, Ompe/eNieHHbIX HacTosmuMy [IpaBunamu, moanexar 6e3yciioBHOMY
Bo3MeleHnto banky Kinuentom.

11.3. bank rapanTupyeT coxpaHeHue B TaifHe cBefeHui o Kinenre u JlepikaTtensx KapT, a Takke
COBEpIIaeMbIX UMHU omneparnusax. Madopmarus MoKeT OBITh MPEOCTABICHA TPETHUM JIMIIAM B LIETISAX
COOJTIOICHHUSI IEHCTBYIOIIETO 3aKOHOAATEIHLCTRA.

11.4. Ha nenexxHple cpeACTBa, Haxoasmuecs Ha cuetax KiuenTa, He MOTYT OBITh HAJIOXKEHO B3BIC-
KaHHE WM apecT, KpOME KaK B TIOPSIKE, YCTAHOBICHHOM JIEHCTBYIOIIUM 3aKOHOAATEITECTBOM.

11.5. Bce cnopbl U pa3HOTIacusi, KOTOpbIE MOTYT BO3HUKHYTh Mexay bankom m Kimentom B
XO/I€ BBITIOTHEHUS HACTOANMX [IpaBui, JOMKHBI yperyIHupoBaTHCS Ha MPUHITUIIAX B3AUMHOTO COTIIACHS
1 JIEHCTBYIOIIETO 3aKOHOIATENHCTBA. B citydae He TOCTHKEHHSI B3AUMHOT'O COTJIACHSI CIOPHBIE BOITPOCHI
paspemtatorcst B Apourpaknom cyne PC (S1).

11.6. Hacrosmue [IpaBuna comepxaT NpHIIOKESHHS, COCTABIISIONINE HX HEOTHEMIIEMYIO YacCTh:

- Ilpunoxenne Ne 1 — 3asBinenue Ha npucoeauHenre K [IpaBuiiaM U OTKPHITHE KAPTOYHOTO CUETA;
- Ilpunoxxenne Ne 2 — AnkeTta Jj1s IOJTYIECHHS] KOPTIOPATUBHON KapTHI,

- Ilpunoxenune Ne 3 — 3asiBlieHHE Ha MEPEBBINTYCK KOPIOPATUBHON KApPTHI;

- Ilpunoxenue Ne 4 — Yeenomiuenue o0 yrpare Kaptsr;

- Ilpunoxenue Ne 5 — [TamsiTka «O Mepax 6€301aCHOTO NCIIOIB30BAHNUS IIEKTPOHHOTO CPEJICTBA I11a-
Texa».
- IIpunoxenne Ne 6 - Cornamenue 06 ucrnoiab3oBaHuu 0aHKOBCKUX KapT AKDB «AnMazaprusnOanky
AO B MoOMIbHBIX ipuaoxkenusx MirPay, CBIIii;
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- IIpunoxenune Ne7 - Corynacue Ha COBEPIICHUE CACIKH HECOBEPIICHHOJIETHUM B Bo3pacTe oT 14 1o
18 ner.
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TIpunoxxenune Nel

3AABJIEHUE O IPUCOEJUHEHUU K ITPABUJIAM ITPEJJOCTABJIEHUSA U OBCJIYKU-
BAHUSA KOPIIOPATUBHBIX KAPT 1 HA OTKPBITHUE KAPTOYHOI'O CHETA

1. CBEJIEHMS O KJIMEHTE

HanmenoBanue 3asButens (nanee — Kiuenr):
(yKa3bmaemc;z NOJIHOE HAUMEHOB8AHUEe 6 COOmeemcmeuu cyqpez)ume/zbnbwu 00KyMe3Hmcmu)

Anpec MeCTOHaXOXACHUS (IOPUANIECKUI apec):

(a;xpec 1opujaeckoro Jiuia, ykasauusiii 8 ETPIOJT; ajpec Mecta skutesbersa (MecTa 1peGblBaHUs) MHMBU/IYaTLHOIO NPEIIPUHHMATENIS WK (PU3HUECKOTO JIMIA, 3AHUMAIOLIET0Cs B YCTAHOBJIGHHOM 3aKoHo/aTeNbeTBoM Poccuiickoii Deneparu
OpSJIKE YACTHOH NPAKTUKOH)

ITouToBHIit anpec
KonTakrhsriii Tenedon Kinuenra:

Agnpec sekrporHoii outsl Kimenra (e-mail): [T T T LT T i Tl T DT I [ ]
Kinent siBisiercs 1o 3akoHonatenbeTBy Poccuniickoit @enepanyu [[1 pe3umeHTOM [ ] HepesumeHTOM
MHH/KNO OKIIOmpn nanmaum)
KIIIT OKATO((npu namumm)
OI'PH/OI' PHUIT OKOID(npu nammanm)
OKBO/J] OKDOC(npu nammmm)

2. TIOATBEPXIEHUWE KJIIMEHTA

IMoamuceiBast Hacrosimee 3assnenue, [Ipeanpustue npucoenunsercs k [IpaBuia npenocraBieHus 1 00CITy>KMBaHUsS KOPIIOpa-
tuBHBIX AKDB «AnmMazaprusnbank» AO (nanee — [IpaBnina), npuHuMaeT Ha ce0st 0053aTENbCTBO HEYKOCHUTEIILHO UX COOIOAATS,
coramraercs ¢ mpeurokeHrneM banka Ha 3akiroueHNH B mopsiake ctaThl 428 'paxmanckoro xoaexca P@ Jlorosopa Ha ycio-
BUSX, H3J10keHHBIX B [IpaBunax, u Tapudax banka, pasMelneHHbIX Ha opuIIHaaIbHOM caiite Banka www.albank.ru.

JlaeT cormacue Ha OTKPBITHE KapTOYHOTO cueTa B pyossix PP Ha ocHoBaHnn mHCTpYyKIi banka Poccun u [IpaBumna npegocras-
JICHHUS ¥ 00CIy)XKMBaHNs KOPIOPATHBHBIX KapT ¢ MpuBs3Kod K kKaprogHoMy cuety AKB «Anmazsprmsubank» AO.

HanmvenoBanmne Knmenra atnackuMu OykBamu (He 60-
nee 19 cumeonos 0ns omobpadicenus na Kkapme)

[Tnarexxnas cucrema O Visa Classic Kopriopatusnas
O MUP KopmioparuBHas

O MUP JCB KoprmoparuHast
O MUP Busuec

O MUP JCB bussuec

Crnoco0 BelITycKa O Bes miactukoBoro Hocutens (Lndposas kopmnopaTuBHas KapTa)
O C nnacTHKOBBIM HOCHTENICM

DO (nornocmoio)

damuius ¥ UMs JTATHHCKAMU OykBamu (051 omobpa-
JICeHUs Ha Kapme)

I[aTa POXKACHUSA, MCCTO POKICHUS

I'paxgaHckuil macnopt ( cepus, HOMED, OpP2aH 6bl0AG-
wiull u dama evidaiu)

Anpec peructpanuu

Moo6unbhsiii Tenedon Jdepxxatens ans nomydenus Cep- | +7 () __ - - _
BHCHBIX COOOLICHHH?

Oduc banka juist JocTaBKH KapThl

KowrponbHas nrpopmars N N N N N I

Veayra «CMC-o6¢cnyxuBanue» 1o koprnopatueHoi | [ IMoakmounTs Ha MOOHIBHBII TeneoH JlepxkaTens KapTol
kapte (00cnyxuBanue cornacHo Tapudon) O Moakirounts Ha MOOWITLHBIN Tenedon + 7 () - -
O He noakiro4ath

VYenyra «3-D Secure» st pacueros B cetn MHTEpHET B
0oJIee 3aMNIICHHOM PEXUME Uit KopropaTuBHbIX KapT | [ Tloakmoauts
banka, ITogkmouenne becnatHo

Hacrosimium KiiueHT noaTBepkIaeT, 4To:
- o3HaKoMmIcA ¢ IIpaBnjiaMu, HIOHMMAET MX TEKCT, BLIPAJKAET CBOE COIIaCHe ¢ HUMH M 00513yeTcs MX BLINOJHATD.

[Moamuce Knuenra (ynosHomouenHoro npeacrasurens Kivenra)

2 JUIA OTIIPAaBKH I/IH(l)OpMaLIHH O COBCPLICHHBIX OIEpaluiaX C HUCIIOJIb30BaHUEM KapTLI B LEJIAX COOJIIOACHUI Tpe6013aﬂm7x @enepanbﬂoro 3aKOHa OT

27.06.2011r. Ne161-D3 «O HanmOHAILHON TUIATEKHON CUCTEMEY
18
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(()UJIQICHOCWlb, (ﬁa,wmuﬂ, ums, om4ecmeo ynoaiHoMoO4eHH020 npedcma(fumeflﬂ Kfluenma)

, JAeHcTBYyIO-

miero (ei) Ha OCHOBaHUH

(naumenosanue doxymenma — Yemas, Jlosepennocmo, unoii coomsemcmeyiowjuti 0oKymenm)

/ /

noonuce Damunus, U. O.

M.II. Knuenra 20 T

3. OTMETKH BAHKA

AKB «Anmazprmudank» AO, 677000, Pecriyonuka Caxa (SIkyTus), . SIkyrck, np. Jlenuna, 1
OI'PH 1031403918138 MHH 1435138944 BUK 049805770 Kopp.cuer 30101810300000000770 B Otaenennn-Hb PC(51)

3asiBieHue NpUHsIL, uaeHTuukanro Kirenra ocynecTBil, JOKyMEHTHI Ha OTKPBITHE CUeTa U COBepIle-
HUE Ollepalyii 1o cUeTy MPOBEPHUII

20 I. /

dama Honxcnocms compyonuka noonuce Damunus, 1.0.

Cuer OTKpBIT:  Ne Gan. cuera

Ne nqun. Cuera
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€3 ASb

AKE «Anuazsprinakbanss AD

Ipasuna npedocmasnenus u oocayxcusanusa kopnopamusHwlx kapm AKE «Anmasspeusnbanxy AO

Ipunoxenne Ne 2

3AABJIEHUE
Ha nojyuyeHue kopnopatuBHoili kaptbl AKB «Anma3zsprusndank» AO
(3armoTHsIeTCSI TIEYaTHBIME OYKBaMH )

HaumeHnoBanue npeanpusiTusi

HepCOHaJIBHLIe AAHHBIC TCPKATECIA KAPThI ©

damunusn Data poxaeHus
Umsa MecTo poxaeHus
OT4yecTBO

Adpec hakmuyecko20 npoxxueaHusi (07151 nepenucku)

Adpec nponucku / peaucmpauyuu.

UHAEeKc

OomawHunin TenedoH(bl):

‘ nrAeKe Ll 1

| T
Mo6unbHbIN TenedoH:

paxdaHckull nacnopm:*

Macnopm 0Ons eble3da 3a 2paHuUyy:

Cepus Ne Cepus Ne
BbiaaH BbiaaH
* 051 BOCHHOCIYIICAUUX — YOOCHOBEPEeHUE TUYHOCTU » CpOK AEFICTBVISI

Cuay:xeOHbIe JaHHbIE :

[OomkHoCTb TenedoH / dakc

VKAXKHUTE BAIIY ®PAMWJINIO U UM B IATHHCKOM TPAHCKPHAIIIINHN KAK YKA3AHO B 3ATPAHITIACIIOPTE

KOJOBOE CJIOBO JUISI MIAEHTU®HUKAIINH BAIIENA JUYHOCTH ITPH TEJE®OHHBIX OBPAIIIEHUAX

B BAHK

C IIpaBujiamMu npeaocTaBaeHUs U 00CIyKUBAHHS KOPIIOPATHBHBIX KAPT ¢ NPUBSA3KOH K KADTOYHOMY CYeTy
AKB «Aimma3zaprimsnéank» AO 03HaKOMJIeH U 00513y10Ch HX BBINOJIHATh.

[dononHutenbHble 6aHKOBCKMEe CepBUCHI:

«CMC-o6cnyxmuBaHue»

‘ MonyyeHne SMS-coobLLeHMI Ha COTOBbIN TeNedoH Mo onepaLmsiM, COBEPLLUEHHBIM C UCMOSIb30BaHNEM
nnacTukoBou kapThbl; MNogknioveHne — BecnnatHo, O6cnyxuBaHue — cornacHo Tapudos.

3-D Secure ‘ \Y | Mo3BonseT coBepLuaTh pacyeTbl B ceTu MIHTepHeT B Bonee 3awymieHHom pexume ans Kapt VISA baHka,
MNopkntoueHne - BecnnaTtHo
Jep:kaTesb KapThl “ ” 20 T
(moanuck)
Jlo1I2KHOCTHOE JTHII0
npeanpusiTust / / “ ” 20 T
(moxnuce)
M.IT
3a bank
/ / “ " 20 T
(moxmmce)
M.IO
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[Tpunosxxenne Ne 3

3ASABJIEHUE

Ha nepeBbinyck KopnopatusHoii kapTel AKB «Anmazprinubanx» AO
(3anonHsemcs neyamuvimu OYKeamu, 8 00a3amelbHOM NOPSOKe HeoOX00UMO NPUTONHCUMb KONUIO NACNOPMA)

HAUMEHOBAHUE OPTAHU3AIIMW/IIPEANIPUSATUSA

IIpocuM mepeBHITYCTHTH KOPHOPATUBHYIO KapTy PAaOOTHUKY OpPTaHH3aIHI/ IPESIPUSITHS

Homepkapmuol | | | | | | | | | ‘ ‘ ‘ ‘ ‘ ‘ ‘ CPOK Oelicmeus Kapmol ‘ ‘ ‘ ‘ | |

Damunus Umsa Om-
uecmeo depiricamensn
Kapmol

Honacnocme

Heo0xonumocTh nepeBbINycKa KapThl CBsi3aHa (0TMeThTe raJ04Koi ):

YTPATA/KPAXA KAPTBI

YTPATA IIMH-KOJA

KAPTA TIPUIIIJIA B HETOJHOCTb

MU3MEHEHUE UMEHU, DAMWJINU JEPXATEJIA

JPYTUE ITPUYMHBI:

Vi3mMeHUTH haMUITHIO/MMST

Ha

IMoamucs Knuenra (ynomHomodeHnHoro npeacrasurens Kinenra)
(d()ﬂ[)ICHOCInb, (jm/mmuﬂ, ums, om4ecmeo YynoaiHoMo4eHHo20 npedcmaeumeﬂﬂ K'meuma)

,IEUCTBY-
roriero (ei) Ha OCHOBaHUH
(naumenosanue doxymenma — Yemas, Jlosepennocms, unoii coomeemcmeyiowuii QoKyMenm)
noonuce Damunus, U. O.
MLII. Knuenra 20 T.
OrMmetku banka
3agBieHue IMPpUHAI, I/II[GHTI/I(bI/IKaI_[I/IIO Knuenra OCYIICCTBUII, JOKYMCHTEI ITPOBCPHUIT
20 T /
oama Honscnocms compyonuka noonuce Damunus, U.0.

OTMmeTKa 0 caaue NepeBbITyCKaeMON KapThl

(Cnana/He cnana, HOMep KapThl)
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[Tpunoxenne Ne 4

B AKB «Aamaszsprusndank» AO
Anpec: PC (), r. SIkyrck, np. JleHuHna,
oM, 1

oT

Anpec:

ITacnopTHBIE JaHHBIE:
Cepus Homep
Beiaan

oT

KonTakTHbIil TE1edOH:
DJIEKTPOHHAS 1OYTA:

YBeaomienue
00 yTpaTte 0aHKOBCKOM KapThbl
(M/mM 0 ero UCNMoJIb30BaHUHU 0€3 COrJIACHS KJIMEHTA)

« » 20 r.

(HaceleHHBIN MTYHKT)

« _» r. 0aHKOBCKas KapTa Obula yTpaueHa (U/WiH UCIIob30BaHa 0€3 MOero
CoTJIacusl) PH CISAYIOIINX 0OCTOSITEIbCTBAX

4TO MOATBCPIKIAACTCA

Ha ocHoBaHMM BBIIIEU3T05KEHHOTO U B COOTBETCTBUH C IL.II. 5, 11 cT. 9 ®denepanbHOro 3aKkoHa
ot 27.06.2011 1. Ne 161-®3 «O HarmoHaIBHON TIATEKHON CHCTEME», YBEAOMIISAIO 00 yTpare OaHKOB-
CKOH KapThl (M/WJIM €T0 UCTIOJI30BAHUU O€3 MOETO COTIIACHS)

Knuent

(moamuch, DUO)

[Tpunsaro AKb «Anmazaprusubank» AO
3a bank / /o« » 20 r.B yac. MUH.
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ITpunoxenue Ne 5

IMAMSATKA
O MEPAX BE3OITACHOI'O UCITIOJIb3OBAHUA
SJIEKTPOHHOTI'O CPEJACTBA IIVIATEXA

CoOmroieHne pekoMeHaaLui, cogepkamuxcs B [lamsaTke, m03BOTUT 00eCTIEYUTs MAKCUMATIBHYIO COXPaH-
HOCTb JIEKTPOHHBIX CPEACTB IUIaTeXka, X pekBu3nToB, [IMH u npyrux naHHBIX, @ TakKe CHU3UT BO3MOKHBIE
PHCKH IIPY COBEPLICHUH ONEPaLrii ¢ UCIIOJIb30BAaHUEM 3IEKTPOHHBIX CPEACTB M CIOCOOOB IIaTeXa MpH:

- [IpoBenennu onepanuii ¢ bankoBckoii kapToii B 6aHKOMAaTE;

- besnannunoit onnare baHKOBCKO# KapToil TOBapOB M yCIyT, B TOM YHCIE 32 pyOexoMm;

- Omnare bankoBcko# kaptoii B ceti HTEpHET;

- Mcnonp3oBanuy cucteM JUCTAaHIMOHHOTO OaHKOBCKOro oociyxuBanus ([bO) Ha koMmbioTepe;

- Ucnonk3zoBanuu cuctem JIbO Ha MOOMIIEHOM yCTPOHCTRBE.

TepMuHbI 1 onpeeJIeHAs

CVV2/CVC2 (anrn. Card Verification Value 2) — TpeX3HauHbIH WM YeTHIPEX3HAYHBII U(PPOBON KO Ha
00paTHOH cTOpoHe OaHKOBCKOHM KapThl (B KOHIIE MaHeIn 00paslia MOAIMCH), KOTOPBIN Hcmonb3yercs: Kimenrom
KOH(PHUICHIUAIBHO KaK CII0CcO0 YAO0CTOBEPEHHUS pAaCTIOPSHKEHHU 1O OnepalysM ¢ peKBU3UTaMU KapThl B ceTu MH-
TEpHET.

PAN (anrm. Primary Account Number) - yHHKalbHBIH YMCIOBOW MACHTH(PUKATOP OAHKOBCKOW KapThl,
HAaHOCHMBI Ha OAaHKOBCKYIO KapTy B MPOLECCE H3TOTOBICHHUS.

SMS—coobuenne — coobuienue, HanpasisieMoe bankom Ha aOOHEHTCKMIT HOMEp NOABMKHON pasuoTesie-
¢donnoii ca3u depxarens Kaptel (Knuenra), nsBectusiii banky.

Bbank — Axnuonepnsiii Kommepueckuii bank «Amnmassprusnbank» AxnuoHepHoe oOmectso (MMHH
1435138944, anpec: 677000, r. AxyTck, np.Jlenuna 1).

Bankosckas kapra (KapTa) — kopropatuBHas kapta miatexHoi cucremsl VISA, MUP u JCB smutnpo-
BaHHas baHKOM, pacueTsl IO KOTOPOH OCYILECTBIISIFOTCS 3a CUET JEHEKHBIX cpeacTB Knuenra.

ABO —Cucrema qucTaHIMOHHOTO OaHKOBCKOTO 00ciyxuBanus «ADb-buznecy.

Jep:xkartenp kapthl (Jepikartess) — pusnueckoe IO, HA UM KoToporo bank no 3assnenuto Kimenrta
BBIIYCTHJI KOPIIOPATUBHYIO KapTy.

Kunent (Ilpexnpusitue) — 1opuandecKue JUa U HHANBUAYAIbHBIE IPEATPUHIMATENH.

Kurou 311 — yHukansHast mocie0BaTeIbHOCTh CUMBOJIOB, ITpeIHAa3HaYeHHas A co3nanus Oll.

KiroueBbie Hocutean — USB-ycTpoiictBa «PyToKen», a Takxke Apyrue BHEIIHUE HOCUTETH HH(opMaIuy,
Ha KOTOpBIE 3amMcaHa KitoyeBass HH(QpOpMays B 3JIEKTPOHHOM BHJE, IPeAHA3HAUYEHHAS AJ1s1 TOCTAHOBKH JJIEK-
TPOHHOW MOJIUCH HA JIEKTPOHHOM JOKYMEHTE BIIAAEIBLEM JIEKTPOHHON MOAMHCH.

IIUH - nepcoHanbHBIA HICHTU(UKALMOHHBIM HOMEp, MPEAOCTABICHHBIA AEP)KATeN0 KOPIOPaTUBHON
KapThbl MyTeM HampasiieHus SMS-coo0mienus, npeacTaBusomuil co00i N3BECTHBINA TOJIBKO ACPIKATENI0 KapThl
IUQPOBOI KO, SIBISIOMINICS aHAIIOTOM COOCTBEHHOPYYHON NoAnucH Jlepxarens KapTbl U HCHONb3YeMBbIi aep-
JKaTesleM IpY MPOBEAECHUH ONepalnii ¢ Heroip30BaHueM KapTel B citydae ero 3ampoca.

Iporpamma 3-D Secure (zanee - 3DSecure) — cepBrcHast yciayra MeXTyHapOJHBIX IUIATEKHBIX CHCTEM
Visa, MasterCard, npeana3zHaueHHas 1 BBIIOIHEHUs pacueToB 1o Kapram B cetu MHTepHeT B OoJiee 3auIieH-
HOM pexxuMme. JlelictByer amns kapT VISA banka, moakmtouaeTcs aBTOMAaTHYECKH Ha BCE KapThl, SMUTHPOBAHHBIE
Banxom.

IIporpamma MHUP Accept (nanee — MAP Aknenr) — cepBUCHas yciIyra MEKIyHapOAHBIX IIATEKHBIX
cucreM MUP, npeanasHaueHHas A7 BBIIONHEHH pacueToB 1o Kapram B cetn UHTEpHET B O0€ee 3alUILIEHHOM
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pexume. [erictByet qst kapt MUP banka, monkimouyaerca aBToMaTH4ecKkH Ha Bce KapTel, smutupoBaHHble ban-
KOM.

CucremMa THCTAHIIMOHHOTO 0aHKOBCKOIo o0cayxuBanusi «<AJdb-busnec» (IO «AJb buznec», Cu-
cTeMa) - COBOKYITHOCTh MPOrpaMMHO-aNMapaTHBIX CPEACTB, a TaKKe MOOWIbHOE NMPUIIOKEHHE, COTTIACOBAaHHO
AKCIUTyaTUPyeMBIX KIIMEHTOM - FOpUANYECKHM JIMIIOM MM WHAWBUAYAIBHBIM IpeanpuHIMaTesieM u bankom Ha
OCHOBaHHUH 3aKJIIOYEHHOTO MEXAYy HUMH JAOroBopa 00 HCIoab30BaHMU CHCTEMBI U MO3BOJISIONIAs 00eCIeUnTh
MPOBEIEHNE PACUETHBIX ONEpalHii ¢ UCIOIb30BAHUEM 3JICKTPOHHBIX IUIATEKHBIX TOKYMEHTOB, a TaKkke 0OMeH
CITy>keOHO-UH(POPMAIOHHBIMH 3JIEKTPOHHBIMH JTOKyMeHTaMu Mexxay bankom u Knuentowm, B ToMm umcie ¢ uc-
I0JI30BaHUEM 3JIEKTPOHHOHN MOAHCH.

Jaextponnas nognuch (M) — undopmanus B 3nexkTpoHHON PopMe, KOTOpasi IPUCOSANHEHA K APYTOi
nHPOPMALUK B 3JIEKTPOHHOHU (opMe (MoanHrChBaeMOi HHPOPMAINK) WK UHBIM 00pa3oM CBs3aHa C TaKOH HH-
¢dopmanueii. D11 npennazHaueHa I 3aIUTHI AIEKTPOHHOTO JOKYMEHTA OT MOLACIKY U uaeHTudukanuu Bia-
nenbia Jll, ycTaHOBIEHHUS OTCYTCTBUS HCKaXXKeHUSI MHQOpMAIMU B 3JIEKTPOHHOM JJOKYMEHTE.

DaexTponnoe cpencrBo miare:xka (ICII) — cpencreo u (W) cnocoO, no3ponsromue Knuenty banka
COCTaBIIATh, YJOCTOBEPATH U NIEPEaBaTh PACIIOPSKEHHS B IIEIAX OCYIIECTBICHNS IIEPEBOIOB, a TAK)KE COBEpILIE-
HUS MHBIX OIEpalyii, MpeAyCMOTPEHHBIX J[0roBOpoM, ¢ UCIOJIb30BaHHEM HH()OPMAMOHHO-KOMMYHHKALIUOH-
HBIX TEXHOJIOTHH, 3JICKTPOHHBIX HOcUTeNel nadopmanuu, B ToM uncie bankosckux kapt, IBO «ADb buznecy,
a TaK)K€ MHBIX TEXHUYECKUX YCTPOUCTB.

O0uue pekoMeHIANNH

1. Huxoraa ue coobmatite [TMH, PAN, CVV2/CVC2, nunamuueckue koael 3DSecure/MupAkriienr, ma-
pouib A Bxoda B cuctemy JIbO TpeTbuM nuiaM, B TOM YUCIE POJCTBEHHUKAM, 3HAKOMBIM, COTPYIHHUKAM Kpe-
JUTHOM OpraHu3aliu, KacCupaM u Juiam, nomorawmuM Bam B ucnonszoanuu ICII.

2. [INH Heo0X0auMO 3alIOMHUTH WIH B CITy4ae, €CJIA 3TO SABISACTCS 3aTPYAHUTEIBHBIM, XPaHUTh €ro OT-
JICIIEHO OT OAHKOBCKOW KapThl B HESBHOM BHJIE U B MECTE, HEIOCTYITHOM JIJIsl TPETHUX JIUI], B TOM YHCJIEC POJI-
cTBeHHHKOB. Heo0X01uMo 3armoMHHTE TTaposib I Bxona B cuctemy JIBO, mocie 3aBepiieHus ceaHca paboThl B
cucteMe J[BO XpaHUTh KIIOUEBON HOCUTEIb B HEAOCTYITHOM JUIsl TPETHUX JIULl MECTE.

3. Hukorna Hu nipu Kakux o0CTosATeNbCcTBaX He niepeaasaiite DCII myist nCrob30BaHus TPETHUM JIMIIAM, B
ToM uncie poactBeHHnkaM. Eciu Ha DCII HaneceHb! aMmius 1 uMsl GU3NIECKOTO JUIA, TO TOJIBKO 3TO (hU3HU-
YECKOe JINLIO UMEET NpaBo ucnoib3oBarsh JCII.

4. Ilpu nomyueHnr 0AaHKOBCKOHN KapThl PACIUIIMTECh HA €€ 000POTHOM CTOPOHE B MECTE, MPEAHA3HAUCH-
HOM JIJIS TIOJIITUCH IepyKaTenst 0aHKOBCKON KapThl, €CJIM ATO MPEAYCMOTPEHO. ITO CHUZHUT PUCK HCIOIb30BaHHUS
0aHKOBCKOM KapThl Oe3 Bamiero cornacust B ciydae ee yTparhl.

5. ByapTre BHUMATENBHBI K YCIOBHUSIM XPAaHEHUS M MCIIOJIL30BaHUS O0aHKOBCKOH kapTel. He moaBepraiite
0aHKOBCKYIO KapTy MEXaHUYECKHM, TEMIIEPATyPHBIM H 3JICKTPOMArHUTHBIM BO3JIEHCTBHUAM, a TaKXKe H30eraite
MOTIaJITaHUS Ha Hee BIaru. baHKOBCKYIO KapTy HENb3s XPaHUTh PAIOM ¢ MOOWIBHBIM Tele()OHOM, OBITOBOU H
0 UCHON TEXHHUKOU.

6. Tenedon banka ykazan Ha 000pOTHOM CTOpOHE GAaHKOBCKOM KapThl. Tak:ke HEOOXOAMMO BCeraa UMETh
mpu ce0e KOHTAaKTHEIE TeneoHbl baHka 1 HoMep OaHKOBCKOH KapThl Ha IPYTHUX HOCHUTEISIX WHGOPMAIIUH: B 3a-
MUCHOW KHIKKE, MOOWIILHOM Telie()OHE H/HITH JPYTUX HOCUTEINAX WHGOPMAIIUH, HO HE PSAAOM ¢ 3anuchio o I[TMH.

7. C uenbio NpeJoTBPAILCHUSI HEMPABOMEPHBIX NEUCTBUN MO CHATUIO BCEH CYMMBI ICHEXHBIX CPEJCTB C
0aHKOBCKOI'O CYETa [IeIeCO00Pa3HO YCTAaHOBUTH CYTOYHBIHM JIMMUT Ha CYMMY OTIepaIiii Mo OaHKOBCKOU KapTe H
OJTHOBPEMEHHO TIOIKITFOYUTH JICKTPOHHYIO YCIYTY OMOBEIIEHHUS O MPOBECHHBIX ONepanuix (HapuMep, OroBe-
IICHHE MOCPEJCTBOM YCIYTH «YBeJOMIICHUE 00 OMepalysax» WK HHBIM criocoboMm), a Taioke 3DSecure/MupAk-
uent (MirAccept) -0oee 3alIMIIEHHBIN PEKUM pacyeToB B ceTn MHTEpHEeT.
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8. Ilpu nmonydeHnn npockObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHUKA KPEAUTHON OpraHU3alr, COOOIUTh
nepcoHaybHbIe MaHHble Wi uHpopmaruio 06 DCII (B Tom uucne [TMH, PAN, CVV2/CVC2, nuHamuyeckux
kog0B 3DSecure/MupAxuent, napoisib s Bxoaa B cucremy JIbO) He coobmatite ux. [lepe3sBonute B bank u
coo0mmuTe 0 TaHHOM (haKTe.

9. He pexoMeHnyeTcsi OTBeUaTh Ha AIIEKTPOHHBIEC MHUCbMa/TeNeOHHbIe 3BOHKK/SMS-co0011enus, B KOTo-
phIX oT uMeHH baHka mpeanaraeTcs NpeaOCTaBUTh MepcoHanbHbe AaHHbIE, AanHble DCII. He cnenyiite mo
"ccpuikaM", yKa3aHHBIM B IMCbMax (BKJIFOYAs CCHUIKH Ha caiiT banka), T.K. OHM MOTYT BECTH Ha CalThI-ABOHHHKH.

10. B memnsix nHGOPMAaLMOHHOTO B3auMoieiicTBUS ¢ BaHKOM pekoMeHIyeTcs UCIIOIb30BaTh TOJIBKO PEKBU-
3WTHI CPEJICTB CBSI3U (MOOMIIBHBIX M CTAIIMOHAPHBIX TeNIe(OHOB, (JaKCOB, MHTEPAKTHUBHBIX Web-CaliTOB/IOpPTAIIOB,
OOBIYHOM M AJICKTPOHHOW IMOYTHI U TP.), KOTOPhIE yKa3aHbI B JOKYMEHTAX, MOJYYCHHBIX HETOCPEIACTBCHHO B
banke.

11. ITomuute, yto B ciryyae packpeitust [IMH, PAN, CVV2/CVC2, nunamudeckux kogoB 3DSecure/Mu-
pAxuenT, maponus 1 Bxoaa B cuctemy J[bO, nmepcoHalbHBIX JaHHBIX, YTPAThl 0AHKOBCKOM KapThl, CYIIECTBYET
PHCK COBEpIIICHUS HEMTPaBOMEPHBIX ACHCTBHUI C IEHEKHBIMH CpelIcTBaMU Ha Bamem 0aHKOBCKOM cdeTe co CTOo-
POHBI TPETHUX JIMII.

B cnygae eciu umerorcs npeanonoxkenus o packpeituu [IMH, PAN, CVV2/CVC2, nuHaMU4YecKuX KOJI0B
3DSecure/MupAxkuent, napodist 1y Bxoaa B cucremy JJbO, mepcoHanbHbIX JaHHBIX, TTO3BOJISIOMINX COBEPILUTD
HEIMpaBOMEPHBIC JCUCTBUS ¢ BammM OaHKOBCKMM CUETOM, a TakKe eCim OaHKOBCKas KapTa Oblia yTpadeHa,
He00X0IMMO HeMeIIIeHHO 00paTuThes B bank s OnokupoBku JCII u cnenoBaTh yka3zaHusIM COTpyAHUKA baHka.
Jlo MomenTa oOpameHus B bank Bl HeceTe pucCK, CBS3aHHBINM ¢ HECAHKIITMOHUPOBAHHBIM CIIHCAHUEM JICHEKHBIX
cpeacts ¢ Bamero 6aHkoBCcKoOro cuera.

12. PekomeHyeTCs yCTAaHOBUTH Ha CBOW KOMIIBIOTEP, MOOHMIIBHOE YCTPOHCTBO aHTUBUPYCHOE MPOTrPaMM-
Hoe o0eclieueHne U PeryJIsipHO MPOBOIUTH €ro OOHOBJICHHE W OOHOBIICHHE JPYTUX UCMOJB3yeMbIXx Bamu mpo-
IrPaMMHBIX TIPOAYKTOB (OMEPaIlMOHHOMN CUCTEMBI M MPUKJIAJHBIX MTPOrpaMM), 3TO MOXKET 3alUTUTh Bac ot mpo-
HUKHOBEHHsI BPEJOHOCHOT'O MPOrPaMMHOT0 00€CIIeYeHHs M CHU3UT PUCKH HECAHKIIMOHUPOBAHHOT'O HCIIOIb30Ba-
Hus cucteM J1bO u bankoBCKo# KapThl AJid OIUIaThl B ceTu MHTEepHET.

13. PekomeHgyeTCsl He3aMeIUIMTENILHO MTPOBOJAUTE 3aMeHy cepTu(uKaTa npoBepku kitoua 11 npu cmene
JOJKHOCTHBIX JIMLI, HAJICJICHHBIX MOJHOMOYUSAMHU 1O PACIOPSKEHUIO ICHEKHBIMU CPEICTBAMHU Ha PAcCUE€THOM

CUCTC IOPHUAUYICCKOrO JIMIaA.

Pexomenganuu npyu coBeplIeHNH oNepanuii ¢ 0aHKOBCKOI KapToii B 0aHKOMAaTe

1. OcymecTBasiiTe omepauyy ¢ MCHOIb30BaHMEM OaHKOMATOB, YCTAHOBJICHHBIX B O€30MAacHBIX MECTax
(HampuMep, B TOCYIapCTBEHHBIX YUPEKACHUSX, MOAPA3CICHUSIX 0aHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCaX, roc-
TUHHLAX, a3PONOPTax U T.II.).

2. He ucnone3yiite ycTpoiicTBa, KoTopsie TpeOyroT BBoga [IMH s noctyna B momenieHue, rae pacioio-
XKeH 0aHKOMAaT, U APYTHe BHELTHUE YCTPOUCTBA, KOTOPHIE CUNTHIBAIOT MATHUTHYIO MIOJIOCY KapThI.

3. B ciydae eciin mobau3ocT 0T OaHKOMATa HaXOAATCs IOCTOPOHHUE JIMIIA, CIEAYET BRIOpaTh Oojee moa-
XOZsIIee BpeMst AJIsl NCIOIb30BaHuA OaHKOMAaTa MM BOCTIONB30BATHCS IPYTUM OaHKOMATOM.

4. Ilepen ucnonp30BaHUEM OaHKOMAaTa OCMOTPUTE €ro Ha HANWYHE JTOTOJIHUTEIBHBIX YCTPOHCTB, HE COOT-
BETCTBYIOIIMX €ro KOHCTPYKIWH U PAacIONOXeHHBIX B MecTe Habopa [IMH u B mecte (mpope3sp), npegHa3HadeH-
HOM JJIsl IpeMa KapT (HanpuMmep, Halu4due HEPOBHO YCTaHOBJICHHOMW KiaBuaTypsl HaOopa [IMH). B ykazanHom
cllyyae BO3AEPKUTECH OT HCIIOIB30BaHUS TAKOr0 OaHKOMATa.

5. B ciyuae ecnu knaBuaTypa Wil MECTO AJIs MpHeMa KapT OaHKoMmaTta 000pyIOBaHbl TOTIOTHUTEIbHBIMU
yCTpoicTBaMU, HE COOTBETCTBYIOIIMMH €70 KOHCTPYKIMH, BO3JCPKUTECH OT UCIIOIb30BaHMsI OAHKOBCKON KapThl
B JAaHHOM OaHKOMAaTe U COOOIINTE O CBOMX MOJO3PEHHAX COTPYIHHKAM KPEAUTHON OpraHu3auuy 1o Tenaedony,
yKa3aHHOMY Ha OaHKOMaTe.
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6. He mpumensiiite pusnyeckylo cuiny, 4To0Obl BCTaBUTh OAHKOBCKYIO KapTy B Oankomat. Eciiu GaHkoBcKast
KapTa He BCTaBISICTCA, BO3AEPKUTECH OT UCIIOJIb30BAHUS TAKOTO OaHKOMATa.

7. Habupaiire I[IMH takum o6pa3om, 4TOOBI JIOOM, HaXOJsIIMECS B HEMOCPEIACTBEHHON OIM30CTH, HE
cmoriu ero yBuaets. [Ipu nabope [IMH npukpeiBaiite KinaBuaTypy pyKoil.

8. B ciryuae ecnu OaHKOMAT paboTaeT HEKOPPEKTHO (HArIpuMep, JOJITOe BpeMsl HAXOAUTCS B PEXKUME 0XKU-
JlaHWs1, CAMOTIPOM3BOJILHO TIepe3arpykaeTcs), clelyeT OTKa3aThCa OT UCTIONB30BaHMs TaKoro OaHKoMara, OTMe-
HUTB TEKYLIYIO OTIEpPaLunIo, HA)KaB Ha KiIaBuaType KHONKy "OTMeHa", M T0’KAaThCs BO3BpaTa OaHKOBCKOW KapThl.

9. Ilocne mody4eHUs] HATMYHBIX JCHEXKHBIX CPEICTB B OaHKOMaTe cledyeT MepecyuTaTh OaHKHOTHI MO-
JUCTHO, yOEANUTHCS B TOM, YTO OAaHKOBCKas KapTa Obuia BO3BpalleHa OaHKOMAaTOM, JOKIAThCs BbIIA4l KBUTAH-
UM TIPH €€ 3aIpoce, 3aTeM HOJI0KHUTh UX B CyMKY (KOIIENeK, KapMaH) U TOJIBKO IOCIIE 3TOT0 OTXOAHUTH OT OaH-
KoMarTa.

10. Cnenyet coxpaHATh pacneyaTaHHble 0aHKOMAaTOM KBUTAHLMH JUIS TOCIEAYIOMIEH CBEPKU YKa3aHHBIX
B HUX CYMM C BBIITCKOH 10 OAaHKOBCKOMY CYETY.

11. He mpucnymmBaiiTech K COBETaM TPETHUX JIMII, @ TAK)KE HE MPUHUMANTE MX IOMOILb IIPU POBEACHUN
oreparuii ¢ 6aHKOBCKOH KapToil B OaHKOMAaTaxX.

12. Ecnu npu npoBeicHUH oniepanuii ¢ 0aHKOBCKOH KapToi B OaHKoMaTe OaHKOMAT HE BO3BpallaeT OaH-
KOBCKYIO KapTy, ClleiyeT O3BOHUTh B KPEIUTHYIO OPraHU3aLHIO M0 Tele(oHy, YKa3aHHOMY Ha OaHKOMate, U
OOBSICHUTH 00CTOATENILCTBA MPOU3OIIEANIET0, a TAKKE CIEAYET OOPaTUTHCS B KPEAUTHYIO OPTraHU3aLHIO - SMU-
TEHT OaHKOBCKOW KapThl (KPEAUTHYIO OpPraHU3aLuIo, BEIIABIIYIO OaHKOBCKYIO KapTy), KOTOpasi He Obljia BO3Bpa-
nieHa 0aHKOMAaTOM, U J1ajiee clIe0BaTh HHCTPYKIHUAM COTPYIHUKA KPEIUTHON OpraHnu3aliH.

13. IIpu npueme u Bo3BpaTe KapThl yCTPOMCTBOM CaMOOOCTYKMBaHUS HE TOJKAHTE M HE BbIIEPrUBaliTe
KapTy A0 OKOHYAHHUS €€ MPEPBIBUCTOr0 IBMKEHUS B KapTonpueMHuke. HepaBHOMEpHOE IBIMKEHNE KapThl HE SIB-
nsiercst c0oeM, a HeoOXOQMMO ISl 3aIIUThl Bameit kKapThl 0T KOMIIPOMETALIUH.

14. B cay4asix BOSHUKHOBEHUS MOJIO3PEHHS O HAPYIICHUU MOPSAAKA IITATHOTO (YHKIMOHUPOBAaHUS OaH-
KOMara, a TaKKe B CIIy4yasX BBISIBICHHS MPU3HAKOB COOBITHH, CBI3aHHBIX C HAPYLICHUEM O0ECIICUEHHsI 3alUThI
UHGOPMALIUK [IPU OCYILIECTBICHUH MIEPEBOIOB ICHEKHBIX CPEACTB C IPUMEHEHHEM OaHKoMara, IeHCTBYHTE B
COOTBETCTBHU C HH(POpPMaLMEH, pa3MEIICHHON Ha OaHKoMaTe.

Pexomenganuu npy ucnoab30BaHNU OAHKOBCKON KapThI 1JIsl 0e3HATNYHOH OIJIATHI TOBAPOB M YCJIYT

1. He ucnonb3yiite 6aHKOBCKHE KapThl B OpraHU3aLUsIX TOPTOBIIH U YCIIYT, HE BBI3BIBAIOIINX TOBEPHSL.

2. TpeOyiiTe poBecHHS ollepanuii ¢ 0aHKOBCKOW KapToi TONbKO B Baimem npucyrctBum. IT0 HEOOXO-
VMO B LIENSAX CHMKEHHSA PUCKA HEMPABOMEPHOTO MONy4eHHUs Bammx mepcoHalbHBIX JaHHBIX, YKa3aHHBIX Ha
0aHKOBCKOH KapTe.

3. Ilpu nmpoBefieHNHN onepanny ¢ Bamell baHKOBCKOM KapTol HE yIyCKalTe ee U3 BULY.

He nomyckaiite cutyanuii, korna bankoBckast kapTa HaxonuTcs BHe Bamero nons 3penus (Hanpumep, 3a-
TOPaXHUBAETCSI MOHUTOPOM KacChl).

PexomenayeTtcs 3amumiaTh OT MOJCMAaTPUBaHUs JaHHbIE baHKOBCKOM KapThl, HAXOASIIMECs Ha ee 00pat-
Holi cropone (CVV2/CVC2). Bepuenue KapThl TaKKe, Kak U MOBOpaYMBaHUE KapThl 00PAaTHOI CTOPOHOH B JIIOI-
HOM MecTe, MOKET CHU3UTh KOHQUACHINATBLHOCTD TUIATeKHBIX JaHHBIX, YKa3aHHbIX Ha BaHKOBCKOH KapTe.

4. Ilpu ncnonbp30BaHNH OaHKOBCKOM KapThl AJIS OIUIaThl TOBAPOB U YCIYT KACCHUP MOXKET MOTPeOOBaTh OT
BJaiesiblia OaHKOBCKOM KapThl IPEAOCTaBUTH MACTIOPT, oanucaTth yek win BBectu [IMH. Ilepen nabopom [TMH
cienyeT yOeauThCs B TOM, UTO JIFOAM, HAXOAALIMECS B HEMOCPEACTBEHHOM OJIM30CTH, HE CMOTYT €TO YBUAETH.
[lepexn Tem kKak moaNHUCaTh YEK, B 0053aTEIHHOM MOPSIKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

5. Ilo 3aBepiieHUH omnepanuy Kaccup JODKEH BelIaTh BaM kaccoBslil uek winn Toprosuiii cnun. He moanu-
CBIBalTE YeK (CJIMIT), B KOTOPOM HE IPOCTaBIICHBI (HE COOTBETCTBYIOT JEHCTBUTEIBHOCTH) CyMMa, BaJlIOTa, AaTa

Onicpanuu, TUII OIiCcpali, Ha3BaAHUC TOpFOBO-CepBHCHOfI TOYKH.
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6. B ciryyae ecnu pu MOMNbITKE OIUIaThl OaHKOBCKOM KapToil nMena Mecto "HeycremHas" onepamusi, cie-
IyeT COXPaHUTh OJWH 3K3EMIUISP BBIAAHHOTO TEPMHMHAJIOM 4YeKa JUIsl MOCIEAYIOUIEH MPOBEpKU Ha OTCYTCTBHE
yKa3aHHOM OTepaluy B BHIITUCKE 1O OAaHKOBCKOMY CHYETY.

7. B ciyuae Bamero oTkasa OT HOKYIKH cpasy ke MOocje 3aBepIleHHs Olepaluy, TpeOyiHTe OTMEHBI orle-
pauuu U yOemuTech B TOM, YTO TOPTOBO-CEPBHCHBIM MNPEANPHITHEM YHHUYTOXKEH paHee O(OpPMICHHBIA YeK
(cmum).

8. CoxpanstiiTe Bce 4eKH (CIUITBI) B TEUEHUE AJTUTEIBHOT0 BpeMeHH. He BeIOpackiBaiiTe CIUIBI M YEKH, Ha
KOTOpbIX oToOpakeH PAN.

Pexomenganuu npu coBeplieHNH oNepanuii ¢ 0aHKOBCKOM KapToii Yepe3 cetb UHTEepHET

1. He ucnonn3yiite IIH npu 3akasze ToBapoB U yciyr uepes ceTb MIHTepHeT, a Takxke mo Tenedony/paxcy.

2. He coobmaiiTe nepcoHanbHble JaHHbIE WM HHPOPMAIHIO 0 0aHKOBCKOIM(OM) KapTe (cueTe) Yepe3 ceTh
Wntepuer, nanpumep [IMH, maponu noctyna k pecypcam 6aHka, Cpok AeicTBUSI 0aHKOBCKOM KapThl, KPEAUTHBIE
JUMHUTBI, HICTOPHIO OTIEPALIUii, IEpCOHAILHBIC TaHHBIE.

3. C uenpio npenoTBpalleHNs] HEIPAaBOMEPHBIX AEHCTBUHN MO CHATUIO BCEM CYMMBI AEHEKHBIX CPEICTB C
0aHKOBCKOI'O CUeTa peKOMEHAYETCs AJIsl OIUIAaThI MOKYIOK B ceTH MHTEepHEeT MCcmonp30BaTh OTACIBHYIO OaHKOB-
CKYIO KapTy (Tak Ha3bIBaEMYIO BHPTYaJbHYIO KapTy) C MPEAENbHBIM JIMMHUTOM, NMPEIHA3HAYCHHYIO TOJBKO JUIS
YKa3aHHOM LM U HE MO3BOJISIONIYIO IPOBOAMTE C €€ MCIOIb30BaHHEM ONEPALM B OPraHU3aLUsIX TOPTOBIU U
YCIIYT.

4. CaenyeT MoJIb30BaThCsl HHTEPHET-CATaMH TOJIBKO W3BECTHBIX M MPOBEPEHHBIX OpraHU3aluil TOProBIn
U YCIYT.

5. Obs3arenbHO yOeauTech B MPaBUIBHOCTH aIpecOB HHTEPHET-CAUTOB, K KOTOPHIM MOJKIIOYACTECh U Ha
KOTOPBIX COOMpPAETeCh COBEPILUTH MOKYIKH, T.K. IOX0XKHE aApeca MOTYT MCHOIb30BAThCS TSl OCYIECTBICHUS
HEIPaBOMEPHBIX AEUCTBUI.

VYbenurech, YTO UHTEPHET-CAUT COACPKUT CHPABOYHYIO HH(OpMalHi0 00 MHTEPHET MarasuHe, KOTopas
BKJIIOYAET B ce0s: HAMMEHOBaHHE IOPHIMYECKOTO JIMIA WM HHAUBHAYAIBHOTO MPEANpUHUMATENs, IopHInye-
cKuil 1 pakTHUecKuil aapeca, KOHTAKTHBIA HOMEp TenaedoHa U apec HIEKTPOHHOM MOYTHI A7 00palIeHus MOKY-
naTeJen.

6. Pexomenayercst coBepiiaTh IMOKYNKH TOJIBKO CO CBOETO KOMITBIOTEPA B LIEJSIX COXpaHEHUS! KOHPHICH-
[UATBHOCTH MEPCOHABLHBIX NaHHBIX ¥ (WIK) nHDOpManuu 0 6aHKOBCKOH(OM) KapTe (cueTe).

B ciiyuae eciau mokymnka coOBEpIIAETCS C UCIIOIB30BAHUEM UYKOT0 KOMIIBIOTEPA, HE PEKOMEHIYETCS COXPa-
HSTH HAa HEM NepCOHANIBHBIE TaHHBIEC U APYTYI0 HH)OPMAIIKIO, a MOCTIe 3aBEPIICHHUS BCEX OINEpaliii HyKHO yoe-
JIUTHCS, YTO TMEPCOHAJILHBIC TaHHbBIE U Apyras HH(opMalys He COXpaHWIHCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHMILy MTPO/aBLA, HA KOTOPOH COBEPILANUCH MTOKYITKH).

7. YcTaHOBHTE Ha CBOM KOMIIBIOTEP aHTHBUPYCHOE MPOrpaMMHOE 00ecTIeYeHUE U PETYIISIPHO POU3BOANTE
ero oOHOBJIEHHE M OOHOBIICHHE IPYTrUX HMCHOJb3yeMbIX Bamu mporpaMMHBIX MPOAYKTOB (OMEPAalMOHHOW CH-
CTEMbI M PUKJIaTHBIX TPOTPaMM), 3TO MOXKET 3aIUTHTH Bac 0T MPOHUKHOBEHHUSI BPEAOHOCHOTO IIPOTPAMMHOTO
obecrnieueHusl.

8. [lonkmtounte cBoto Kapty K [Iporpamme MupAkuent (MirAccept)/ 3DSecure - Gomnee 3alUIICHHOMY
pEeXHUMY pacdeToB B ceTu MHTepHeT.

Pexomenganum no odecneveHu 0 HH(POPMAIMOHHON 0€30MACHOCTH NIPH UCNOJIb30BaHUM cucTeMbl JIBO

HAa KOMIIBIOTEpE

Jlst ob6ecniedeHns HHGOPMAIIMOHHOM 0€301TaCHOCTH TP MCIIOIL30BaHnU cucTeMbl JIBO u cBeneHnto puc-
KOB MOIIICHHUYECTBA U, KaK CIe/ICTBUE, (PUHAHCOBBIC ITOTEPU K MUHUMYMY, HEOOXOIUMO OBITH MPeNeIbHO BHU-
MaTeIbHBIMH U CJIE/IOBATH PEKOMEH/IAIHSIM, TIPUBEICHHBIM HIDKE.
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Ocob6eHHOe BHUMaHKE 0€30I1aCHOCTU HEOOXOIUMO YAEIUTh TEM KIMEHTaM C TaK Ha3blBa€MbIM «ZOMalll-
HUM» KOMITBIOTEPOM, /i BEIX0[ B IHTepHET HanboJiee 4acTo OCYIIEeCTBIIsIETCS 0€3 MEKCETEBOT0 SKpaHa 3alUTh
U QaHTUBHPYCHOI'O IIPOTPaMMHOI'0 00€CIIeUCHHUS.

. Pexomenmyetcst ocymecTBiIsATh paboTy B cucteme JIbO ¢ nCImonb30BaHUEM OTACIHLHON YISTHOU
3aIlMCH B ONIEPAIMOHHOMN CUCTEME KOMITbIOTEPA, 3AIIUIIIEHHOMN CIIOXKHBIM MapoJieM, U3BECTHBIM TOJbKO Bawm. I1pu
BO3MO>KHOCTH PEKOMEH]TYETCSl OCYHIECTBIATH AOCTYH B JIBO ¢ BBIAETEHHOTO KOMITBIOTEPA, HCIOJIB3YEMOIO HC-
kmounTensHo it pabotsl ¢ JIBO. IIpaBa nonbp3oBaTtens B onepaldOHHON CHCTEME KOMIBIOTEPa TOIKHBI OBITH
MUHHMAJIBHO HEOOXOIUMBIMH, JOJDKHA OBITh 3alpenieHa YCTaHOBKA MPHUKIIAIHOTO MPOTPAMMHOI0 00eCTIeYeHHSI
3a UCKIIIOYEHUEM HeoO0xoaumMoro i paboTsl B IBO. I1o BO3MOKHOCTH HCKIIIOUHUTE ITOCELICHNE C JaHHOTO KOM-
MBIOTEpa CAaTOB COMHUTENBHOIO COIEPXKaHUS M JIIOOBIX JPYruX MOTEHLUMAIbHO ONacHbIX MHTepHeT-pecypcoB
(conmanbHbIe ceTH, GOPYMBI, YaThl, Tele(QOHHbBIC CEPBHUCHI U T.JI.), & TAK)KE YTEHUE IOYTHI U OTKPBITHE TTOYTOBBIX
JIOKYMEHTOB, TIOJTYYEHHBIX U3 HEJIOCTOBEPHBIX NCTOYHHKOB;

. CoOumoaiiTe mpapuiia 0€30I1aCHOCTH MPH pabOTe ¢ KIIOYSBBIMUA HOCUTEIISMHU:

- Heobxoaumo coxpaHsTh B TaliHe 3aKpbIThIi (cekpeTHbIN) Kimrou D11 He octaBnsaTh Kiroun B KOMIIBIOTEpE
WK Ha cToJe, ecii Bel mokuaaere cBoe padouee mecto. [lo okoHdaHnu paboThl Ki0uM youpats B ceiid, mbo B
mkad, 3anpaeMblii Ha 3aMok. He octaBistiite 6€3 mpucMoTpa Komibiotep ¢ aktuBHOH JIBO;

- Yaenure Bompocy xpaHeHus kimouei J[bO momknoe BHuManue. [loMHUTE, YTO HAIMYKE KITFOYA TI03BO-
JIeT 3aBEPUTH OT Barero nMeHn JOKYMEHT U ITepelaTh €ro Ha HCIoIHEHUE B baHk;

- [ToaxnroyaiiTe KIIFOYEBOM HOCUTENB K KOMITBIOTEPY TOJIBKO HA BpeMs NMOAIUCH JOKyMeHTOB. He nepxure
KJIFOUEBBIE HOCHUTENH MOCTOSHHO MOJKIIOYEHHBIMH K KOMIbloTepy. HU B KoeM cilydyae He XpaHHUTE KIIOYH Ha
KECTKOM JHCKE KOMITBIOTEPA;

- [locrapaiiTecs BHEAPUTH NCTIONB30BAaHKE AJIsl OTIIPABKH JOKYMEHTOB ABYX HOANHKCEH (2-X Kiroueil);

- Ilpu xommpomeTanyu WIM MOJO3PEHUH Ha KOMIIPOMETAILMIO CEKPETHBIX KIIIOYEeH WM KOMIbIOTepa,
YBOJIBHEHHS OTBETCTBEHHOTO COTPYJHMKA Bariel KoMnaHuy, KOTOPBIA UMEN JOCTYT K KOMIIBIOTEPY MM K CEK-
PETHBIM KJIIOYaM, a TAKXKE MPU UCTEUCHUN CPOKa AEHCTBUS KIII0Ya C IEPUOJUYHOCTBIO, YCTAHOBIEHHON JJOTOBO-
pom Ha JIBO u npaBunamu pabotel B cucteme /b0, He3aMeIUTEIBbHO cO00ITUTe B baHk 171 OJIOKUPOBKHU KJIHO-
4yell ¥ reHepaluy HOBBIX.

o Pexomennyetcsa uzberats pabotsl B JIbO ¢ «HEenOBEepeHHBIX» KOMIIBIOTEPOB (00IIEIOCTYIHbIE
KOMITBIOTEPBI, a TAKXKE «IyKHE» KOMIIBIOTEPHI, BpEMEHHO MCIIOJIb3yeMble BaMH U T.11.). KpaliHe HexenaTeabHO
ucnonb3oBanue Jis padotel B JJBO myOonuuHbIX OecripoBOHBIX ceTelt (Hanpumep, 6ecruiaTabiit Wi-Fi u T.11.);

o CobmonaiiTe mpasmiia 0€30MaCHOCTH MPH HCITONBE30BAHIH ITAPOJIeH:

- [nst pabotel B IBO HE0OX0AMMO MCIIONB30BATH TOJIBKO CIOXHBIE APOJIH, UCHOIB3YHTE MPOIUCHBIE U
CTPOYHBIC OYKBBI, ITU(PHI, @ TAKXKE pa3IMIHbIC CAMBOJIBI, Hanpumep: ! / { } [ | <>. HacrosTensHo pekoMeHayeTcs
HCIIOJIb30BaTh CNIEHUAIN3UPOBAHHBIE IPOrPaMMBI-TEHEPATOPHI TAPOIIEH.

- Huxorna He cooOrialiTe cBOW Mapoib TPETHUM JIMLAM, B TOM YHCIIE KOJUIEraM, pOJCTBEHHUKAM U paboT-
Hukam banka, BBomuTe naponis Tonbko npu padote B IBO. PabotHrk banka He nMeet npasa 3anpammBaTh y Bac
MapoJIb, Jake €CIIA BBl CAaMOCTOSTENIbHO oOpaTiinchk B bank. Beoaure mapoins Tonsko B JJBO, bank Hukorna He
OTIIPaBIISieT COOOIIEHHUH ¢ MPOCKOOH YTOUHUTD WK NPEIOCTaBUTh apoJib;

- He 3anuceiBaiiTe cBOW mapoib TaMm, I/ie JOCTYN K HEMY MOTYT MOJYYHMTh TPETHU JHIA. 3amperiaeTcs
COXPaHSTh MapoJib HA KOMIIBIOTEPE, MOOMIILHOM YCTPOMCTBE, a TAK)KE HA MHBIX AJIEKTPOHHBIX HOCUTENSIX, JOCTYII
K KOTOPBIM MOTYT MOJYYHUTH TPEThH Jnia. Heo0xoanmo nepuoanveckoe u3MEeHEHHE Mapoiis BXOJa B CUCTEMY.
Bo n30exxanue packpsITHsI Iaposisl BXOJA B CUCTEMY TPETbUMHU JIMIIAMH, PEKOMEHIYETCsI H3MEHSTh Iapojib OAUH
pa3 B TpU MecsIa.

o PexkomeHayeTCs MOCTOSIHHOE MCIIOIb30BaHUE CHCTEMbI aHTUBHPYCHOTO MPOrPaMMHOTO obecre-
gerus (NOD32, AVP Kaspersky, Symantec AntiVirus u T.11.) Ha Bammx kommeiotepax. Heodxoanmo ucoms30-
BaTh JIMLIEH3UOHHBIE [IPOTPAMMHBIE IPOAYKTHI IOCIEAHUX BEPCUN U IIOCTOSHHO OOHOBIISITH AaHTUBUPYCHBIE 0a3bl
JAHHBIX IPOIPaMMHBIX ITPOAYKTOB. OGHOBIIEHHE aHTUBUPYCHBIX 0a3 PEKOMEHIYeTCsI IPOBOJUTH B aBTOMATH4e-
CKOM pEXMMeE TI0 Mepe MX BBIITycKa opraHuzauuei-paspadorurkoM. Heobxoaumo obecrieunTs peryisipHbie me-
pHOAMYECKHE MPOBEPKH 110 MOUCKY BUPYCOB Ha aBTOMAaTH3MPOBAHHBIX pab0uMX MECTax, UCIOJb3YyEeMBIX IS
JBO.

o [Ipu momoMke KOMIBIOTEPA, ¢ KOTOPOTO OCYIIECTBIISIETCS paboTa 1Mo CHCTEME JTUCTAHIIMOHHOTO
0aHKOBCKOT'O 00CTY»KMBaHUS, HEMEJICHHO 3BOHUTE B baHK ¥ MpOCHUTE OJIOKUPOBATEH OTIEPAIMHU 10 CHCTEME;
o Ocrteperaiitech MOIICHHUYIECTRA:

- bank HUKOTMA HE CBS3BIBAaETCS IO TeledOHy W HE OCYIIECTBIIET pacchlIok coobmenuit mo CMC wim
email ¢ mpock00 MPeIOCTaBUTh, MOATBEPANTh WM YTOUHUTH Baiy nuuHyio uH(popManuio (Mapojiu, JIOTHHBI,
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@®.1.0., nacropTHele JaHHBIE, HOMEP MOOMIBHOrO TeaedoHa, Ha KOTOPBINA MPUXOAAT OAHOPA30BbIE MAPOJIU U
Ipyrue Tu4YHble nanHble). He oTBevaiiTe Ha Takue COOOIEHMS;

- [Ipu nony4eHun mo03puTENHLHOTO COOOMIEHHUS IKOOBI OT UMEHU baHka He oTBeuaiiTe Ha HEro, He mepe-
XOAMTE IO CCHUIKaM, YKa3aHHBIM B MOJO3PUTEIHHOM COOOIICHUH (ke €CM aapec MOXO0X Ha ajpec caidta
Bbanka). B cooOmenmsix banka nukoraa He 0yzaet npock6sl 3aiiti B JIBO no yka3aHHOH B COOOIICHUN CCBHUIKE;

- IIpu padote ¢ JJbO oOparuTe BHUMaHHE Ha CTPAHHUILy BXOJa U UHTep(deic, ecau Bbl 3aMETHUTE JIIOObIC
OTJIMYMS, HE 3asBJICHHbIE PaHee baHKOM, MM BOSHUKHYT WHBIE IPUYHHBI U1 BOSHUKHOBEHUSI I0103PEHUIL B TOM,
YTO CAWT MOIIENBHBIN, HEOOXOMUMO He3aMeTUTEIHHO MPEKPATUTh PpaboTy M 00paTuThCs B baHk 1o Tenedony
TEXHOAACPKKU (HUKOTAA HE CBSA3bIBAUTECH 10 TelIe()OHY, YKa3aHHOMY Ha IOI03PUTEIBHON CTPAaHHUIIE);

- Ecnin BBI caMoCTOATENBHO CBS3aINCh ¢ baHKOM, COTpYAHMKHM MOTYT YTOUHHTE y Bac nepcoHanbHy0 HH-
(dbopmanuio, HO He UMEIOT MpaBa 3anpamuBaTh y Bac napois Ha Bxon B [1BO;

- bank HuKOT 1A HE HanpaBIAeT cooOIIeHUH 0 OT0KMpOBKe/pa3dIoKupoBKe Barelt yuetHoi 3anucu B JJBO.
Cotpyanuku banka HUKOrZa He CBSI3BIBAIOTCS MO TelaedoHy, 4ToObI coodumTs 0 HepoctynHocTu JIbO Benen-
CTBHE TIPOBEJICHHUS KAKHX-THOO PEryIaMeHTHBIX paboT. Eciu BBl MONyYHIIH TIOJ03PUTENLHOE COOOIIEHHE OT
nmenu banka, mu6o ¢ Bamu cBszanuch 1o TenedoHy ¢ o JHOH U3 MPOCKO, MEPEUNCICHHBIX B IAHHOM pasjiene, TO
pEeKOMEHTyeTCs1 COOOIUTE O TaHHOM (akTe B bank mo Tenedony 34-22-22, 8-800-100-3422 (HuKkorja He CBS3bI-
BaiiTech ¢ bankoMm 1o TenedoHy, ykazaHHOMY B ITO/I03PUTEILHOM COOOIIECHHN );

- ObparaiitTe BHUMaHHE Ha TOSBJICHUE MTOJO3PUTEIBHON aKTUBHOCTH Ha Balem komnbproTepe, Hanpumep,
CaMONPOM3BOJIbHBIC IBI)KEHHE Kypcopa Ha 3KpaHe, Ha0op Tekcra u T.1. O0pariaiite BHUIMaHUEe Ha HEBO3MOXK-
HOCTb 3aiiTu Ha cauT JIBO, mpu Tom, 4ro apyrue MHTepHET-caiiThl y Bac 3arpyxatorcs, a Takke Ha HEBO3MOXK-
HocTh Boitu B JIBO mo npuunHe HecoBHaaeHMs JIOTHHA U MapoJis, IPU TOM, YTO OHHM KOppeKTHbI. OOparaiite
BHUMaHue Ha «3aBucanus» JIBO, npu HopManbHO# pabore apyrux MHTepHeT-caiitoB. [laHHbIe (aKThl MOTYT
CBHUJICTEIILCTBOBATh O 3apakeHWH Baiero xoMmbloTepa BpEIOHOCHBIMH Tporpammamu. M3oeraiite paboTsl B
JBO c 3apaxeHHBIX KOMIIBIOTEPOB, €CIIM Ha 3apa)KeHHOM KOMITBIOTEpE yKe ocylecTBisuiachk pabora B JJbO, To
HEe3aMeUIUTENIbHO 3a0sI0KupyiiTe Barry yuetHyto 3anuch B JIBO. Bbl MokeTe cienath 310, CBSI3aBIIKCh ¢ bankom
1o TeneoHy TEXIOAAEPKKH.

o [Mpu sKcruTyaTanyy CpeAcTB 3alliThl HHHOPMAIIMKH HEOOXOMMO COOI0AATh PEKOMEHIAINH IO
obecriedeHnto 0€30MacHOCTH CPEACTB 3aIlUThl HH(OpMAaLUH.

. Hapymenune npaBun 6e3onacHocTH pu pabote ¢ cuctemoii JIbO Ha koMmIbloTepe — 30Ha OTBET-
ctBeHHocTH KinenTa. [Tpu HapyieHuu npaBui 0€30M1aCHOCTH M HECOOII0IeHUH pekoMeHiaiui ot banka, Kiu-
eHT OepeT Ha ceds PUCKH, CBA3aHHBIE C OE30MACHOCTBHIO OCYLIECTBIAEMBIX (DMHAHCOBBIX ONEPALUil B CHCTEME
ABbO Ha KoMIbrOTEpE.

o B ciyuae mojo3penust wiu oOHapy>KeHHsS HECaHKIMOHMPOBAHHOTO JocTymna B cucrtemy JBO
HEO0XO0IMMO HEe3aMeAIUTENbHO 03BOHUTE B baHk, 4T0OBI MprocTaHoBUTE paboTy Bareli cuctemsl o ciemyto-
M TenedoHam:

- 34-22-22, 8-800-100-3422.

PexoMeHanum mo odecrnevyeHu0 HHPOPMAIMOHHON 0€30MACHOCTH MPH UCNO0Jb30BaHuM cucTeMbl JIBO
Ha MOOMJILHOM YCTPOICTBE

1. dns goctyna K MOOMIBHOMY YCTPOWCTBY YCTaHOBUTE IAPOJh M HACTPONTE aBTOMATUYECKYIO OJOKH-
POBKY yCTpoOiiCTBa.

2. 3arpykaiTe U yCTaHaBIMBAHTE MIPOrpaMMHOE OOECIICUCHHUE TOJIBKO U3 MPOBEPEHHBIX U HANEKHBIX HC-
tounnkoB — RuStore, Google Play, App Store, Samsung Galaxy Store.

3. IIpousBouTe CBOEBpEMEHHOE OOHOBJICHHUE OTIEPAITMOHHON CHCTEMBI U HCTIOIL3YEMBIX ITporpamm (Opay-
3epa U UHBIX MIPHUKJIAIHBIX TPOTPaMM).

4. YcTraHOBHUTE Ha CBOE MOOMIIBHOE YCTPOUCTBO JTUIICH3MOHHOE aHTUBUPYCHOE IMTPOrPaMMHOE 00eCTICUCHHE
1 o0ecrneubTe peryisipHoe OOHOBIICHUE aHTUBUPYCHBIX 0as3.

5. PerymnsipHo mpon3BoOAUTE MOJHYIO aHTUBHPYCHYIO TIPOBEPKY MOOMIIBHOTO YCTPOMCTBA.

6. [lst paboTeI ¢ cucTemMamu baHka MCTIONB3yHTE 3alUINEHHBIE MOOMIIBHBIE YCTPOWCTBA — HE TBITANTECH
00XOJUTh YCTAaHOBJICHHBIC MPOM3BOAUTENIEM 3alllUTHBIE MeXxaHW3Mbl. He mepenpolimBaite cBoe MOOHIIBHOE
YCTPONCTBO MPOIIMBKAMH CTOPOHHUX JIHII, HE SBJISIONTUXCS POU3BOAUTEIISIMHA YCTPOHCTBA, T.K. 3TO MOXKET Ce-
JIaTh YCTPOMCTBO YSA3BUMBIM K 3apKCHHUIO BPEIOHOCHBIM KOJIOM.
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7. Ucnionb3yiiTe 3amuineHHbie TOuku AocTyma K Wi-Fi-ceTn, a Taxoke otkimouaiite Wi-Fi u Bluetooth, eciu
B JJAHHBII MOMEHT OHH HE HCIIOJIb3YIOTCS.

8. He xpanute Ha MOOMILHOM YCTPOICTBE KOH(MUACHIMAIBbHYIO HH(pOpManuio o Barem Jorunae u maposie
it joctyna k cucteme JIBO. Ecnu Takast HE0OX0IMMOCTh BCE K€ €CTh, HE XpaHUTE HH(POPMAIIHIO B SBHOM BHJIE.

9. V nansiiite KoHQUISHIMATHHY0 HHPOPMAIIHIO B CITydae Iepeiadd MOOWIBHOTO YCTPOUCTBA IPYTHM JIU-
maMm (TIpojaka yCTpOKMCTBa, Iepenada B peMOHT). Bocmonp3yiTech (PYHKITHEH BOCCTAHOBJICHHUS 3aBOICKUX
HACTpOEK.

10. B cimydae n3aMeHeHus HoMepa Teireona MoomisHOTO Tennedona st padoThl B cucteMax banka, obpa-
TUTECh B BaHK [ U3MEHEHUsI JOCTyIa CO CTaporo HoMepa Ha HOBbIN HoMep Tenedona. HeobXoaumMo MOMHHUTS,
YTO CTapblii HOMEP MOOMIIBLHBINA OTEpaTOp MOXKET MepeaaTh JPyroMy a0OHEHTY B ClIydae, €Clid OH HEaKTHBEH
HEKOTOPOE BpeMsl.

11. Hu npu kakux ycnoBusix He coo0maiite naGopmManuio o Bamem norune, napose, oJHOpa3oBbIX MMapo-
JIAX W WHBIX CBEJCHUAX, UCIONB3YyEeMBIX i aBTOpHu3almu B cucreme JIBO HukoMy, BKIOYAs COTPYIHHKOB
banka.

12. Tlpu BO3HMKHOBEHHUH IOA03PESHHMIA, YTO Baiu maHHbIe )i AOCTyIA (JIOTHH MJIM MMapojib) K CUCTEME
JIBO cTanu U3BECTHBI MIOCTOPOHHUM H/WJIH B CIydae yTepru MOOMILHOTO YCTPONUCTBA HE3aMEIMTEILHO 00paTu-
Tech B baHk 11 uX OJIOKUPOBKH.
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[Tpunoxenue Neb

Cornamenue
00 ncnoab3oBannu 0aHkoBcKUX KapT AKDB «Anmaszsprusndank» AO
B MOOMJIBLHBIX npuiokeHusix Mir Pay, CBIIii

Hacrosimee Cornamienue sBisieTcs HEOTbeMJIeMOH 9acThio (nomoiHenueM) Jloroopa ¢ bankom u
IIpaBun banka.

1. TepMuHBI HoNpeaeIeHUs

AyTeHTH(HKAMOHHBIE JaHHbIE — YHUKAIBHBIM MapoJib, YCTaHOBIEHHBINH KinenToM M HeoOXoau-
MBIH TSI MACHTU(DUKAIMY TT0Ib30BaTeNss MOOUIBHOTO MPHIIOKEHHS (aBTOpU3auuu B MOOHIBHOM NpH-
JI0’)KeHun), nin buomerpuueckre gaHHbIe U (MIK) UHBIE TaHHBIE, KOTOPbIE TO3BOJISIOT IPOBECTU UICH-
TU(UKAIUIO TT0JIb30BaTeNsi MOOUIBHOTO NMPHIIOKEHHS (aBTOpU3aLnio B MOOUIBHOM MPHIIOKEHUH) U
paz0mokupoBKy MoOMIBHOTO yCTpoicTBa. baHk He ocymiecTBisieT 00paboTKy U XpaHeHne AyTeHTudu-
KaIlMOHHBIX JAHHBIX (yKa3aHHas 00paboTKa ocymiecTBiseTcs 6e3 yuactus banka mporpaMMHBIMU Cpei-
cTBaMH MOOHIIEHOTO YCTPONCTBA).

buoMerpuueckne 1aHHbIe - OTIIEUATKU NANbLIEB, 00pa3 ML, paay’KHas 000JI0UKa Ii1a3a — B 3aBU-
CHUMOCTH OT HAJMYHUS TEXHHUECKONW BO3MOKHOCTH MOOUIIBHOTO yCcTpoiicTBa 1 MOOHIBHOTO IPUIIOAKE-
HUS, 3apETUCTPUPOBaHHbIC HA MOOMIIBHOM yCTPOICTBE MOCPEACTBOM CKaHepa Ha MOOHIBHOM YCTPOii-
CTBe.

bank - Axmuonepuslii Kommepuecknii bank «Anma3zsprusHOank» AKIMOHEPHOE OOIIECTBO
(OI'PH 1031403918138, I'enepanpHas auneH3ust Ne2602, ropuandeckuid aapec: r.JkyTck, np.Jlennna,
a.1).

bankxosckasikapra, Kapra - xkapra [Inatexnsix cuctem (I1C), smutupoBanHas bankom Ha matepu-
aIIbHOM HOCHTENe WK 06e3 MaTepruaIbHOr0 HOCUTEINS, UCTIOIb30BaHHE KOTOPOH ocyiiecTBiusiercs Jep-
JKarejieM B COOTBETCTBUM ¢ JloroBopom ¢ bankoM.

BeckoHTaKTHasl onepanus — OTepaLys OIJIaThl TOBApOB/pabOT/yCiayT, BBIMOIHEHHAS C CIOIb30Ba-
HueM L{udpoBoii kKapThl Ha CUNTHIBAIOIIEM YCTPOICTBE (TEPMHHAJIE) B TOPrOBO-CEPBUCHOM IPEANPUS-
tuu (panee - TCII) mnM mpu HAMMYMM TEXHUYECKOH BO3MOXKHOCTH OIEpalusi OIjIaThl TOBapoB/pa-
00T/ycnyr, MOJIy4eHUs HAJUYHBIX JIEHEXHBIX CPEJICTB, BHIMOJHEHHAas ¢ ucnois3oBaHueM L{udposoit
KapThl B 0aHKOMAaTe, WHBIE TUIIbI ONEpaluid MPU HAJTHMYMUU TEXHOJOTMYECKOH BO3MOXKHOCTH MOOUIIb-
HOTO IpPWJIOXKEHHA. B OCHOBHOM, BbINOJHEHUE BECKOHTAaKTHBIX ONEpalMil JONMYCKAeTCsl MCKIIOYH-
TEITbHO Ha OECKOHTAKTHBIX YCTPOMCTBAX (TepMUHaIax, 6ankomaTax ), ocHanieHHbIX NFC-momynem. OT-
nenpHbIME CepBHC-TIpOBaiiiepaMu peain30BaHa BO3MOKHOCTh TPOBEAEHUS BECKOHTaKTHBIX onepanui
Ha yCTpolicTBax (TepMHHaNax, 0aHKOMaTax), He ocHameHHbIX NFC-Moaymem.

NFC - Near field communication — texHoorus 6eCrpoBOAHON BEICOKOYACTOTHOM CBSA3H Majoro
panuyca qeicTBUs, KOTOpas MO3BOJIET BECTH OOMEHA TAHHBIMHU MKy YCTPOWCTBAMH, HAXOJISIIIUMUCS
Ha paccTosiHUM 10 10 caHTUMETPOB.

JJIeKTPOHHOE NpecTaBaeHne — n3o0paxkenue Kaptel, 3apeructpupoBanHoii B kauecte [{udposoit
KapThl, B 3JIEKTPOHHOM opme B MOOMIBHOM NPUIIOKEHUH, HA KOTOPOM MPHUCYTCTBYIOT HOcieaHue 4
uudpset HoMepa Kaptsl, mocneanue 4 mudpsl Homepa [{udpoBoit kopriopaTuBHOM KapThI (151 Kaccupa),
norotun banka u [1naTexHON CHCTEMBI.

JepxaTtesb — GU3NUECKOE JHIIO0, HA UM KOTOporo BeimymieHa Kapra B coorBerctBuu ¢ IlpaBu-
namu banka u (wm) loroBopom ¢ bankom.

JlMcTaHIMOHHASI ONepalys — ONlepalys OoIiaThl B ceTu IHTepHET, MpoBoAMMasi C UCTIOJIb30BaHUEM
Mob6uisHoro npuinoxenuss u LludpoBoit koprnopaTuBHON KapThl 0e3 0oOpalieHusi K CYUTHIBAIOILEMY
YCTpOUCTBY (TepMuHay, 6ankomarty). JlaHHbIi QyHKIIMOHA TOAACPKUBACTCS HE BceMH MOOMIBHBIMU
MPUIIOKEHUSMHU.
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Jorosop ¢ bankom — 10roBop, 3aKIIOUEHHBIN Ha YCIOBUAX 0001 13 odepT banka, cocTaBHBIMU
JacTIMH KOTOpOro sBIsitoTcs 3asiBiienne Kimenra, [IpaBuna nmpenoctaBiieHus U 00CTyKUBaHUS KOPIIO-
PaTUBHBIX KapT C MPUBSI3KOU K KapTouHoMy cueTy AKDB «Anmazaprusnbank» AO u Tapuds mo kapram
banka.

Kanent — ¢puznueckoe 1o, sBisitonieecs BiaazenbieM MoOUIbHOTO YCTPOHCTBA U SBIISIOLIEECS
Jepxxarenem.

Kouncyabrauuonnsiii uentp (KI[) — kanan aucTaHIIMOHHOTO OOCITY>KWBaHUS, MO3BOJISIFOIIAN OCY-
HIECTBIIATH B3auMoeiicTBue banka n Kimenra, Bkimtouass oOMeH nHpOpMaIuei ¢ uCrnoib30BaHuEM Te-
nedona B cootBeTcTBUU € [loroBopom ¢ bankom n/unu [IpaBunamu banka.

MooOuabHoe yCTpOiicTBO — yCTPONCTBO, Ucoab3yeMoe KimeHToM, B KOTOPOM YCTaHOBJIEHO WJIU
MOJKET OBITh YCTaHOBJIEHO MOOMIIbHOE NMPUIIOKEHNE U UMEIOIIee BOZMOKHOCTh BbIX0/1a B ceTh MHTep-
HeT. [lepeueHb yCTpOICTB U UX MOJieNnel, KOTOpbIe JOMYCTHMBI B KauecTBe MOOUIIBHOTO YCTPOMCTBA,
yctanaBiauBaeT CepBuc-npoaiifep. OtnenbHbie CepBUC-TIPOBAAEPHl MPEAOCTABISAIOT BO3MOXKHOCTD
UCIoJIb30BaTh MoOMIIbHOE MPUIIOKEHNE TOJBKO Ha MOOMIIBHBIX YCTPOMCTBAX, MPOU3BEAECHHBIX yKa-
3aHHbIMH CepBuUC-TIpOBaiiiepaMu.

Moo6uabHoe npuiio:keHne — mporpammuoe obecrneuerre (Mir Pay, CBIIsit), B KOTOpOM HCIIONB3Y-
ercsi TexHojorus CepBHC-TIpoBaiifiepa, UCKIIOUUTENIbHBIE TIpaBa Ha KoTopoe npuHamiexar CepBuc-
MpoBalifiepy, ycTaHOBIeHHOEe Ha MoOuibHOE YCTpoiicTBO. DyHKIIMOHABHBIE BO3MOKHOCTH MOOUIIB-
HOTO IIPUJIOKEHUS, YCIIOBUS €r0 UCIIOIb30BaHMsI U MOPAIOK MpenocTaBienus Kinenty npas Ha UCIOJb-
30BaHMEe MOOMIBHOTO MPHIIOKEHHS orpenesnstorcss CepBuc-rnpoaiiiepoM. Bo3aMoKHOCTH pa3inyHBIX
MoOWIBHBIX TPHIOKEHUH MOTYT oTiau4arhbes. Jepxkarens KapTel mist coBepiienus J[ucTaHIIMOHHBIX
omepanuii W/miM BeCKOHTaKTHBIX omepanuii co3naer (perucTpupyeTr) HudpoBOd HIACHTHU(HUKATOP
Kapts! (Lludposoit kapTel) B MOOHIEHOM NPUIOKEHUH € UCTIOJIb30BaHNEM peKBU3UTOB KapTel. KapTsl
MMUP, uzrorosneHHbie baHkOM, MOTYT OBITH 3apETUCTPUPOBAHBI TOJBKO B MOOMIIBHBIX IMPUIIOKECHUSIX
Mir Pay.

IIC - nnarexHas cucrema «Busza» (oneparop - OOO «Ilnatexnas cucrema «Buzay), marexHas
cuctema «Mup» (orepatop - AO «HarmoHasibHasi CCTEMa TUIATEKHBIX KapTy).

OnepaTop 6ecnipoBOAHOI CBSI3M — IOCTABIIUK YCIYT MOOUIBHOM CBSI3U, 3aKIIIOYHMBILIHI JTOTOBOP C
KimmenTom.

IIUH-kox - mepcoHaIbHBIN UACHTU(UKAIMOHHBIA HOMEp, MPEICTABISIOMNUNA COO0M HM3BECTHBIN
Tonbko KimeHTy udpoBoit Ko, SIBISIONIUNACS aHAJIOTOM COOCTBEHHOpYYHOU noanucu Knnenra u uc-
MoJb3yeMblii KIMeHTOM npu IpoBEAEHUH OTIepallfil ¢ UCIIOIb30BaHuEeM KapThl B ciydae ero 3ampoca.

IIpaBuna banka - nmpaBuia npegocraBieHus U oOcaykuBaHus kapt banka (odepra), onpenensto-
e TOJIOKEHUS JOTOBOPA, 3aKIIFOUEHHOTO ¢ (U3NYECKUM WU FOPUINYECKUM JTUIIOM, COCTAaBHOU Ya-
CTBbIO0 KOTOPOTO SBJIIETCS OCYILECTBIECHUE PACUETOB C HCIIOIb30BaHUEM KapThl.

Caiit banka—WEB-caiit, pasmeniennsiii B cetu Muteprer mo agpecy: www.albank.ru. Ha Caiite
banka packpeiBaetcs crnemyromas nHGopMalus, HO HE UCKIIOYUTENHHO: CBelleHus o baHke, HOMepa
tenedonoB K11, rexct IIpaBun banka, nacrosiee CornamieHue.

CepBuc-nposaiinep - nuio, obecrneunBaroiiee Ha ocHoBaHuu npaBui [1C w/unm Ha OCHOBaHUH
otaensHoro cornamenus ¢ [1C napopmManoHHOE U TEXHOJIOTHYECKOE B3aUMOICHCTBHE IJIsl perucTpa-
L[MU, UCTIOJIb30BaHUS U ynaneHus BuptyanbHol kapTel B MOOWIBHOM NPUTIOKEHUH, TIPU YCTAaHOBKE
kotoporo Ha MobunsHoe ycTpoiictBo Kimment cornacuics ¢ [IpaBmiamu CepBuc-ipoBaiiziepa 1mo ero
HCIIOJIb30BAHHUIO.

B pamkax Hactosimiero Cornamenus B kauectse CepBHUC-TIpoBaiifiepa BHICTYNAIOT:

MoOnjibHOe MPpUJI0KEHH e CepBuc-nposaiigep
AO «HaunoHanpHas cucTeMa MiaTeXHbIX KapT»
Mir Pay, CBbII3ii 115184, r. Mockaa, yi. b.Tarapckas, n.11,
OI'PH 1147746831352, MHH 7706812159
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CoriameHue — HaCTOSIIEe COMIAIEHHEe 00 wucmosib3oBaHUM OaHKOBCKMX Kapt AKDB «An-
Ma3zaprudabank» AO B MoOunbHbIX npuinoxxkenusix Mir Pay, CBIIqii, sBistomeecs HeoTheMIIeMO va-
cThio (momonHeHnueM) Jlororopa ¢ bankom/IIpaBun banka B cirydae ux aknenta Kinuenrom.

CpencrBo uHGoOpMHUPOBaAHHS — HOMEP MOOWIBHOTO TejaehoHA WU aapec SJIECKTPOHHOW IOYTHI,
npeaocraBiieHHbIH KireHToM B KadecTBE HaJJIeXalllero Cpe/iCTBa HampaBieHus yBenomieHuit Kim-
eHTy B pamkax [IpaBun banka.

Ycaosus CepBuc-npoBaiigepa — IMIEH3MOHHOE COTJIAIICHHE Ha TPOrPaMMHOE 00ecTiedeHue U ApY-
T'Me COrJalleHus, 3aKkitoueHHble Mexy Knnentom u CepBuc-IipoBaiiiepoM.

Hudposas kapra (Token) —mudponoit nunentuduxarop Kaptel, kotopyro Knmment nodasui (3ape-
rucTpupoBai) B MoOMIIbHOE PUIIOKEHUE ISl COBEpIICHUs JJuCTaHIMOHHBIX onepanuii u/uiau beckon-
TaKTHBIX OTEPAINi, MPEICTABISAIOMNN CO00M YHUKaIbHBIM MUGpPOoBOH Ko, creHepupoBanHbii [1C k
Kapre n sBnsrommiics nonoiHUTENbHBIM pekBu3uTOM Kaptel. [{udposas kapra He sSBISETCS OTACITb-
HBIM (CaMOCTOSITENIbHBIM) JIEKTPOHHBIM CPEICTBOM IuTaTexka. Bece onepanuu, CoBepIIEHHBIE C UCTIONb-
3oBaHueM [{udpoBoit KapThl, CUMTAIOTCS COBEPIICHHBIMH C HCIIOJIB30BAHUEM COOTBETCTBYIOIIEH
Kaptel. Cpok nefictBust LlndpoBoii kKapTsl MOKET MPEBBILIATH CPOK AeiicTBUA KapThl, M0 pekBU3UTaM
KOTOPO# OHa co3/aHa, He Oojiee 4eM Ha TPU rofa.

2. OCHOBHBIE MOJIOKEHHS

21.  Cornamenue siBisieTcs: aapecoBaHHbiM KimenTam npemnioxxenuem (odeproit) banka 3akiro-
yuTh AonojgHeHue Kk Jlorosopy (nanee - [lpeanoxenue). B coorBerctBuu ¢ 1. 3 cr. 438 ['paxkpaHckoro
kozekca Poccuiickoit @enepannu ('K PO) npunstuem (akuentom) Knuentom [pasun CornarieHus u
MOMEHTOM 3aKJIIOUEeHUs JonoHeHus K JJoroBopy saBisiercsa peructpanust Knuentom cBoeit Kaptsl aist
UCIOJIb30BaHUs B MOOMIEHOM TPHUIIOKEHUU MyTEM COBEpIIEHUS NEHCTBHUH, YKa3aHHBIX B pazzelne 3
[IpaBu.

22. Tlpenynoxenne MOXeT OBITh 0TO3BaHO baHkoM B 000 MOMeHT. baHk yBenoMisieT 00 OT3bIBE
[Ipemioskenus myrem pasmenienus nHpopmanuu Ha Caiite banka. Ot3biB [Ipemioskenus He npekpa-
maet aeiictere CornameHui, IeCTBYIOMX HAa MOMEHT OT3bIBa [ Ipeayiosxkenus, KOTopble MPOI0HKAIOT
MPUMEHSThCS K B3auMooTHoueHusiM banka u Kinenra npu ycinoBuu, uto Bce uHble yyacTHUKH (Cep-
Buc-nipoBaiizep, [1C, Oneparop 6ecripoBOAHOM CBSI3U U HHBIE) 00ECTIEYUBAIOT BOZMOYKHOCTh OCYIIIECTB-
neHns beckOHTaKTHBIX W/WH JInCTaHIIMOHHBIX ONIEpAITHi.

23.  Kiment, npunumas yciosusi CoriamieHus, TOATBEPKIACT, YTO WH(GOpMAIUs, yKa3aHHAs B
CornamieHuu 70 €ro CBEJACHUS JOBEICHA B IOTHOM 00beMe, €My SICHA U MTOHSATHA.

24, CornamieHue periaMeHTHPYET TOPSJIOK CO3JIaHMs/perucTpanuu u ucnoib3oBanus Ludpo-
BBIX KapT ¢ OMOIIbI0 MoOmibHOTO nipunoxkenus. OtHomenus mexny baakom u Knmuentom no mpeno-
CTaBJICHUIO U 00cyx)uBaHUIO KapThl, B TOM uncie, B CBA3M C MIPOBEICHUEM PACUETOB IO OIepalusM,
cosepuieHHbIM Kinenrom ¢ ucnonbzoBanueM Kaptel (L{udpoBbIx KapT), peryaupyroTcs 3aKII0UeHHbIM
Jorosopom ¢ bankowm, [IpaBuinamu banka.

25, Cornamienye ycTaHaBIIMBAET MOPSAOK CO3/IaHMs/pPETUCTpaIluu U ucnonb3oBanus L{udposoit
kapThl KineHTa TonpKo B YacTH OTHOLIEHUH Mexay bankoM u Kinnenrowm.

Omneparop 6ecripoBoiHOIM cBsi3U, CepBUC-TIPOBAKIEp U IPYrHe CTOPOHHHUE MOCTABIIUKH YCIIYT WIIH
BJIQ/IETIBIBI CAMTOB, MOTYT YCTaHABIIMBATh COOCTBEHHBIE YCIOBUSA U MOJIOKEHHUS (Harpumep, Y CI0BUS
CepBuc-npoBaiiiepa) v MOJUTUKY KOHPUACHIIMATbHOCTU. KITHeHT, eciu 3To TpedyeTcst s HCIOIb30-
BaHUA MOOUIEHOTO MPUIIOKEHHUSI, TOJKEH 03HAKOMUThHCS ¢ [IpaBuiamMu Takux JOTOBOPOB C TPETHUMU
JIUIIaMH, a TAaK)Ke COOJII0IaTh UX TPEOOBAHMS B TIOJTHOM 00BEME.

3. Ilopsinokco3nanusi/perucrpanunuucnoiab3oBanuslindposoiikapreiB MoOHIbHOM NPHJIOIKE-
HHUU

31 B pamkax Cornamenusi KnueHTy nmpemocTaBisieTcsi BOSMOXKHOCTb OCYIIECTBIATh beckoH-
TaKTHBIE onepauuy u/win JucTaHMOHHBIE OTepaIiy.
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311 B MobOunsHoM mpunoxeHun KIHEHTy MpeaocTaBiseTcssi BO3MOXHOCTb CO37aBaTh/ perH-
ctpupoBath L{uppoByro KapTy 1 COOTBETCTBYIOIIEE €11 DIEKTPOHHOE MPE/ICTaBICHHE.

312, Jlns cozmanus [{udpoBoit KapThl 1 COOTBETCTBYIOMIETO € DIEKTPOHHOTO MPEICTABICHHUS B
MoOunsHOM TipriiokeHuu KineHr:

3121 BBonut pexBusutbl KapTel B MOOMIEHOM NPUITOKEHHH, CIISAYSI MEHIO HHTEpderica.

3122, Ilpuaumaer ycnoBus Hactosero Cornamenus, Y cnoBust CepBuc-ipoBaiiepa, MHbIC yCIIO-
BUs (€CIIM MPUMEHUMO) TOCPEICTBOM COBEPIICHUsI KOHKIIIOACHTHBIX ASUCTBHI B MOOMIBHOM MPHIIO-
KEHHUH (TIPOCTABIIEHNE OTMETOK B aKTUBHBIX IOJISIX, UHOE) B COOTBETCTBUU C BO3MOXKHOCTSIMU KOHKPET-
HOTO MOOHIIBHOTO MPUIIOKEHUS.

3.12.3. Tlocne ycnemHoii mpoBepku aeiicrButensHocty KapTel Ha ctopone banka MobunsHoe npu-
J0KeHue npeasioxkuT Kinenty npoitu ayTeHTU(UKALKI0 TOCPEACTBOM BBOa B MOOHIIBHOM NPUIIO-
’KEHUU OJIHOPA30BOI0 MAPOJISL, IOJYYEHHOTO B COOTBETCTBYIOLIEM SMS-co00111eHrH Ha HOMep MOOMITb-
HOTO TenedoHa WK aJpec MEKTPOHHOU MOYTHI, 3aperuCTpUpOBaHHbIi B banke kak CpencTBo uH)OP-
MupoBaHusa Knuenra.

3.124. TlonTBepxknaet crocod ayreHTuukanun Kiamnenra, npemioxeHHbslid eMy MoOUIbHBIM MpH-
JIO’)KeHHEM (HarpuMep, BBOJOM OJHOPA30BOr0 MapoJs, HAMpaBiIseMoro B Buae SMS-cooOmieHuss Ha
CpenctBo nHGOPMHUPOBAHHS).

3.125. Tlocne ycnemrHoit ayrentudukanuu Kimenra MobuibHOE npuitokeHue noiay4aer nHpopma-
uu o ¢akrte co3ganus/perucrpanun [{udpoBoit KapThl U MOATPYKAET COOTBETCTBYIOIIEE €l DIEKTPOH-
HOE TIPEe/ICTaBJICHHUE.

Hepsxatens nonyyaer SMS-coobuienue ot banka Ha CpenctBo HHPOPMUPOBAaHUS 00 yCHEIIHOM
3aBEPIICHUH PETUCTPAIMH WIIM O HEYyCIeHO# peructparuu [{udposoii kapThl.

3126. B cnyuyae BOSHMKHOBEHHMS TEXHUYECKHX OIIMOOK TpH co3naHuu/peructpanuu Ludposoii
Kapter 8 MobunsaOM niprtoxennn KimmeHT MokeT oopatuthesi B KoHcynbranmoHHbId 11eHTp baHka.

313 [TorHOE OMUMCaHWE TIAaroB CO3JaHUs/PETUCTPAIIMH U UCTIOIb30BaHus [[udpoBoii kapThl B
MoOGHIEHOM MPUIIOKEHUH B 3aBUCUMOCTH OT MOOMIIBHOTO MPUIIOKEHUs,, MOOHIBHOTO YCTpOWCTBA U
croco0a oruIaThl MpeocTaBiaeHo Ha caiitax CepBuc-ipoBaiaepoB: mironline.ru, mis MoOGHIEHOTO TIPH-
noxenus CBIIai - sbp.nspk.ru.

314. Jas ocymecrBiaenus beckonrakrHoii onepauuu B TCII:

3141 KnueHT mpoBepsieT CyMMY IIaTeka Ha JUCIIJIEE CYMTHIBAIOIICTO YCTPOMCTBA (TEpMHUHATIA).

3142 Knuent BBoguT AyTeHTU(DUKANMOHHBIC JaHHBIE B MOOUIEHOM YCTPONCTBE AJIsI aKTHBAITUU
MoOWIBHOTO MPUIIOKEHUH.

3143 KnueHnt npu HEoOX0AUMOCTH BhIOMpaeT B MOOUIBLHOM NMPUIIOKEHUHU DJICKTPOHHOE TPE.I-
cTaBJIeHHE cOOTBeTCcTBYIOMIEH L[ poBoii KapThl, C MOMOIIBIO0 KOTOPOI OyIeT COBEpIIATHCS ONEepaIus
OTLJIATHI.

3144, Knuent mogHocuT MOOMIBHOE YCTPOHCTBO K CUUTHIBAIONIEMY YCTPOMCTBY (TEPMHUHAITTY).

3.145. TlonTBepxkneHneM pacnopspbkeHus: KimeHTa Ha OCYIIECTBICHUE OMNEpaIy C HMCIIOJIb30Ba-
HueM [{udpoBoii KapThI ABIAETCS COBOKYITHOCTD JICHCTBHI, COBEPIIEHHBIX B COOTBETCTBUU ¢ Tl. 3.1.4.2
- 3.1.4.4 TlpaBuu.

3.146. B ornenbHbIX ciiydasx KiueHTy MOKeT ObITh MPEUIOKEHO MOATBEPAUTh PACTIOPSKEHHIE HA
OCYIIECTBJICHUE ONIEPAINH C UCTIOIb30BanueM [{ndpoBoii kapTel myTem nononmauTeNbHOr0 BBoAa [TMH-
koja KapTel Ha cunThiBatoiieM ycrpoiictBe (Tepmunaie) B TCIL. B aTom ciayyae noarBepxaeHUEM pac-
nopsbkeHust Kirenrta Ha ocyliecTBlieHUE ornepaiu ¢ ucrnoiab3zoBanuem Ludposoii kapTel sBasieTCs co-
BOKYITHOCTh JICHCTBUMN, COBEPIICHHBIX B COOTBETCTBUU ¢ Til. 3.1.4.2 - 3.1.4.4 TIpaBui, a Takke BBOJI
[TMH-kona.

3.15. st ocymecTBiaenusi {ucTaHIIMOHHOM onlepaluu:

3151  Kunment BeiOupaeT B MoOmisHOM nipuioxkenun TCII, mpunoxenusx CepBuc-nipoBaiiiepa,
WM caiiTax B cetu MHTepHeT, B3aMMOAEUCTBYIOIIMX ¢ MOOHJIBHBIM HPUIIOKEHHUEM, TOBap/pa-
00Ty/yciyry, KoTopasi OyIeT oIjlaueHa IoCpPeICTBOM HCIonb30BaHus LludpoBoii kapTel B MoOMIBHOM
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MPUIIOKCHUH.

3152, KiumeHt mpoBepser CcyMMy U UHbIE PEKBU3UTHI IIATEXkKa.

3153 KuueHt BeiOupaeT B MOOMIBHOM MPUIOKEHUH DJIEKTPOHHOE TPEICTABICHUE COOTBET-
crBytonie LludpoBoii KapThl, ¢ MOMOLILIO0 KOTOPO OYAET COBEpILIEHA OTepaIHsl OTUIATHI.

3154,  KnueHT moAaTBep:KIaeT OMepaluio OIiaThl ¢ Ucnoyib3oBaHueM LludpoBoii kapTel myTemMm
BBO/Ia AyTeHTH(PUKALMOHHBIX JaHHBIX B MOOMIIBHOM IIPUIIOKEHUU.

3155  TloaTrBepkmenunem pacriopstkeHus: KiimeHTa Ha OCyIIecTBICHHE OTlepaIiiy ¢ UCIIOIh30Ba-
HueM LludpoBoii kapThl B 3TOM ciydae ABIseTcs BBOJ AYTeHTU()UKALMOHHBIX JAHHBIX B MOOHIEHOM
HPUIIOKECHUH.

32 IIpocmotp uHpopmanuu o Llnpposoii kapTe M COBEPUICHHBIX C €€ HCI0JIb30BAHHEM OIlePa-
HHuAX.

321, C ucnompzoBanueM MoOuibHOTO mpuioxeHus KineHty MokeT ObITh MpenocTaBieH J0-
CTYI K cienyrouei uHpopmaruu:

- uHpopMmanus o cratyce, 6okupoBke LlndpoBoit kapTsr;

- uHpOpMaNMs O TOCIETHUX OIEpaIusix, COBEPIICHHBIX C HCHoJib3oBaHUEM 3Toi Lludposoit
KapThl: JlaTa, CyMMa, MECTO OIepaliiy, HAMMEHOBAaHUE MPOJaBIla, HHAs NHPOPMAIIUU B COOTBETCTBUH C
ITpaBunamu CepBuc-mipoBaiizepa (pHu ycIoBUH, 4TO MOOMIbHOE YCTPOWCTBO MOAEPKUBAET JAaHHYIO
¢dbyskm0). B MoOMIEHOM MPUIIOKEHUHA MOXKET OBITh MPETyCMOTPEHA BO3MOKHOCTh OTKIIFOUCHHUSI YBE-
JOMJIEHUS 00 Omepanusx, COBEpUICHHBIX C UCIOIb30BaHueM LlndpoBoii kapThI.

322.  Hudopmanmrio o0 omepanusax, COBEPIICHHBIX C Hcnojb3oBaHueM [{udposoit kapTel, bank
npenocrasisgeT KinneHTy kak 00 onepanusx, coBepiieHHbIX o Kapre, ¢ UCIIOIb30BaHNEM PEKBU3UTOB
KOTOpO# ObL1a coznana Lludposast kapTa, B COOTBETCTBHH C 3aKiIt04eHHbIM JloroBopom ¢ bankowm, [Ipa-
Bunamu banka.

4. IlpaBau o0s3anHocTH Kiinenra u banka.

41 TlpaBawu ob6s13anHOCTH Kitnenra:

4.11. Mo cozmanus Lludporoii kapTel B MoOunbHOM npuiioskeHnn KimeHt 06s3aH yoeauTbes, 4To
Ha MOOUITEHOM YCTPOMCTBE 3aperuCTPUPOBaHbl bruoMeTpuieckne TaHHbIe TOJIbKO camoro KimenTa u
TOJIbKO Takue buomerpudueckue nanueie Kiimenra OynyT aBIATbCS AYTEHTH(PUKAIMOHHBIMU JAHHBIMU
Kimenra nist neneit ucnonb3oBanus MoOUIIEHOTO IPHIIOKEHUS. BuomMeTprueckue TaHHbIe IPYTUX JIUIL
HE MOTYT NMPUMEHSATHCS KaKk AyTEeHTHU(UKAIMOHHBIE TaHHBIC. B ciiydae HapylIeHHUs] JAHHOTO YCIOBHS
KnuenT Hecer Bce puHAHCOBbIE PUCKH, CBSI3aHHBIE C MCIOJIb30BaHUEM bHoMeTpHueckux JaHHBIX ca-
moro KnuenTa TpeTbuMu TuiiaMu B MOOMIIBHBIX PUIIOKEHHSIX Ha 1X MOOWIBHBIX YCTPONCTBAaX, paBHO
KaK U Bce ()MHAHCOBBIE PUCKH, CBA3aHHbBIE C UCIOJIB30BAHUEM OMOMETPUYECKHUX JTaHHBIX TPETHUX JIHI]
B MOOWIBHBIX TpUIOKeHUs: Ha MoomibHOM yeTpoiictBe Knuenrta. Ecnu s upentudukarnmmn Knuenra
B MOOMJIBHOM TIPHJIOKEHUH H/WTH coBepIeHus oneparuii mo [{udporoii kapre Knnenra mocpeactsom
MoOunpHOTrOo MpuioxeHust Ha MoOmIbHOM ycTpolicTBe KineHTa ucnons3yroT AyTeHTU(DUKAITMOHHEIE
JaHHbBIE IPYTOTO JUIA, OHU OyIyT CUUTAThCsl AyTeHTHU(PHKAMOHHbBIE TaHHBIMU camoro Kinenra Hesa-
BHUCHMO OT TOTO, MPUHAICKAIN JTH HCIOIh30BaHHBIE AyTeHTH(UKAIIMOHHBIC NaHHbIe KimeHTy umm
Ipyromy Juily.

4.12. Knuent o0s13aH obecneunTh 0€30MaCHOE XpaHEHUE CBOUX AYTEHTH(UKAMOHHBIX JAHHBIX U
Oe3omacHoe XxpaHeHue JaHHbIX KapThl, B TOM YucIie, UCKIOYHUB TOCTYI K HUM TPEThUX JIUII.

413. B ciydae kommpomeTanuu AyTeHTH(PUKAITMOHHBIX TaHHBIX W/UITU JaHHBIX KapThl, u/vnm nau-
Hbix [{udpoBoii kapThl, yrepu MoOuasHOTO yeTpoiicTBa KimneHT 00s13aH He3aMeITUTEIbHO YBEIOMHUTh
00 sToM bank, kak 06 yrpare Kaptsl, B mopsinke, nuznosxxkeHHom B Jlorosope ¢ bankowm, [IpaBunax banka.

414, B cnyuae HeyBeIOMJICHUS W/MJIM HECBOEBpEeMEHHOTO yBemomieHus Kimentom banka o0
yTrpate AyTeHTU(PHUKAIIMOHHBIX JaHHBIX W/WJIM KOMIIPOMETAIMK JaHHbIX L{ndpoBoi KapThl n/uiam naH-
HbIX KapTel u/mnm yrpate MoOuiabHOTO yCTpolicTBa, baHK HE HeceT OTBETCTBEHHOCTH 3a BO3MOYKHBIC
yObITKH Knuenra.

415. Omeparuu, coBeplieHHBIE ¢ HcToJb3oBaHUEM [{udpoBoit kapThl 1 AyTEeHTU(DUKAITMOHHBIX
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TAHHBIX, 3apETUCTPUPOBAHHBIX B MoOMIbHOM ycTpoiicTBe KinenTa, cunTaioTes onepanusMu, CoBep-
HIeHHBIMU JINYHO KitneHToM.

4.16. KnueHt He Bnpase nepegaBatb MoOHIbHOE YCTPOMCTBO TPETHUM JIMIIAM, pa3riamarb AyTeH-
TuduKaloHHble AaHHbIE. JlepxkaTenp He BIpaBe cOOOLIATh MONHbIE JaHHbIe KapThl TpeThuM JIuIam.
Ecnu Knuent He cooOumn B bank 06 yrpare u/wim KoMnpoMeTanyuu JaHHBIX KapThel B COOTBETCTBUM €
. 4.1.3 nacrosimero CornamieHus, onepalny, COBEPIICHHBIE C HCcTob3oBaHueM [[udpoBoii kapTsl B
NopsiIKe, MPETYCMOTPEHHOM YCIOBHsIMU HacTosiiero Coriamenus, CUuTaroTcs ONepanusMu, COBEp-
HIEHHBIMU JIUYHO JlepxaTenem.

417. KnueHT BmpaBe HCIOJIL30BaTh i co3faHust LludpoBol kapThl OOy JEHCTBYIONIYIO
Kapry, npenocrasnennyio Kimenty (mporeamnryto akTHBALKIO U HE SBISIONIYIOCS 3a0J0KMPOBAHHOM,
MOTEPSIHHOM, YKPAJACHHOW WJIM C UCTEKIIIUM CPOKOM JICUCTBHS).

4.18. KnmeHT BrpaBe UCIOJIb30BaTh PEKBU3UTHI OHOM 1 TOM e KapTel s Beimycka Llndposix
KapT B pa3HbIX MOOUIIBHBIX YCTPOHCTBAX.

419. KnueHr Brpase B J1r000€ BpeMsl 0TKa3aThCs OT Ucnoib3oBanus L{udpoBoii kapTel, caMocTosI-
TEIbHO yIaIuB ee u3 MOoOUIBLHOTO MPHIIOKEHUS, YIAIUB €€ DJIEKTPOHHOE MPEICTaBIeHUE, UITH TT03BO-
HUB B KOHCYNnbTalMOHHBIN LIEHTp (B ciy4yae, €ClId 3TO MPUMEHUMO B OTHOIIEHUH KOHKpPETHOTO Mo-
OMJIBHOTO TMPUIIOKCHHS ).

4.110.ITpu 6;10KMpPOBKE, 3aMEHE MJIM OKOHYaHUU cpoka neiictBust Kaptel, Knmuent o0s13an camocTto-
ATEIBHO YIAIUTh COOTBETCTBYIOLYIO [{ndpoByro kapTy u3 MoOUIBEHOTO MPUIIOKEHUS WITH CBSI3aThCS
1151 3Toro ¢ KoHCyIbTallMOHHBIM LIEHTPOM (B ciIydae, €CJIM 3TO IPUMEHUMO B OTHOIIEHUH KOHKPETHOTO
MoOWIBHOTO PUIIOKEHHUS ).

42. TlpaBawu o6s13anHOCTH banka:
421, bank BnpaBe oTkazath KnueHnty B co3manun/peructpaiuu LudpoBoit kapTel B MoOMIEHOM
MIPUJIOKEHUH IO CBOEMY YCMOTPEHHUIO U 0€3 YKa3aHUs PUYHH.
422. bank BmpaBe OJIO0KHPOBATh BO3MOXXHOCTh MCIONBb30BaHus LudpoBoii kapTel B MoOHIEHOM
MPUIIOKECHUH B CITydasix:
4221 HEHCIIOJIHEHHSI WIIM HeHA/IJIeKallero ucrnoiHeHus Kinmentom o0s13aTenbCTB, PEayCMOT-
pensbIx HactosimuM Cornamenuem u/nim JloroBopom ¢ bankom u/wmm Ilpasunamu banka;
4222, NOJI03pEHHI Ha HECAHKIIMOHUPOBAaHHOE Hcnonb3oBanue Llndpooit kapTe! u/umm KapTsl.
brokupoBka KapTsl Breder 3a co00it HEBO3MOKHOCTH UCTIONB30BaHUs (010KupoBKY) L{ndpoBoii kKapThI.
4223 Bank BnpaBe B 11000€ BpeMs U 110 CBOEMY YCMOTPEHUIO:
- UI3MEHUTH crucok KapT, KoTopbie MOTYT OBITh UCIIOJIb30BaHbl B MOOMIBHOM MPUIIOKEHUH;
- U3MEHUTDH DIIEKTPOHHOE MPEACTABICHUE KapThI;
- Ha4aTh/IPEeKPaTUTh COTPYAHUYECTBO C TeM WK UHBIM CepBHC-TTPOBANIEPOM.
4224 bank 00s3aH obecreunTh MHGOPMAIMOHHYIO TOAAEPXKKY KimeHTa 1mo BompocaMm uc-
nonp3oBanus Lludposoii kapTel yepe3 KoHCyIbTallMOHHBIN LIEHTD.

5. JloroBopbl ¢ TpeTHUMH JTULAMHU

51.  YcnoBus npuMeHSIOTCS TOIBKO B OTHOIICHUH HUCTONb3oBanus Kimmentom LludpoBoit kapThl.
Cepsuc-npoBaiinep, Oneparop 6eCIpOBOIHON CBA3U W/WIIU WHBIE TPETHH JIMIIA, B TOM YHCJIE OKa3bIBa-
IOIUe YCIYTH B paMKax MOOWIBHOTO MPHUIIOKEHUS, 3aKII0YAIOT OTJENbHBIE TOTOBOPHI ¢ KimeHTowm,
npu 3ToM KimeHT 00s3aH coOMI0aTh UX YCIOBUS MPU MPEIOCTABICHUN YKa3aHHBIM JTUIAM JTHYHOM
nH(pOpMaIINY, UCTIOIB30BaHUH MPEAOCTABISIEMBIX UMH YCIIYT WU MOCEIIEHUH COOTBETCTBYIOIIMX Caii-
TOB B ceT HTepHET. baHK He HeceT OTBETCTBEHHOCTH 3a 0€30MacCHOCTh, TOYHOCTh, 3aKOHHOCTh, TPH-
TOJTHOCTD U APYTHE aCTIEKThI COAepKaHMsI WM (YHKIIMOHUPOBAHUSI POAYKTOB MK yciuyr CepBuc-mnpo-
Baiiiepa, OneparopoB 6€CIPOBOIHON CBSI3M U UHBIX TPETHUX JIHII.

52.  Kiument 06s3an o3Hakomuthes ¢ [IpaBunamu gorosopoB Cepsuc-mipoBaiinepa, OmnepaTopos
OecrpoBOJHON CBSA3M W/MIM MHBIX TPETHUX JIMI 0 CO3/IaHUs, aKTUBUPOBAHUS WM HCIOJIB30BaHUS
[udposoii kapTbl B MOOMIBHOM MPHUIIOKEHUH.

53. baHK He HeceT OTBETCTBEHHOCTD, & TAK)KE HE MPEIOCTABISET MOIICPIKKY HIIH COACHCTBHE B
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OTHOIIEHHH JIFOOOT0 alMmapaTHOro WM IPOTPaMMHOTO 00ECTIeUYeHHsI TPETHETO JIMIIA, a TAKXKE €r0 HHBIX
MPOAYKTOB MJIM YCIyr (BKiIouass MoOHiIbHOE NpuiiokeHue uiu MoOusbHble ycTpoiicTBa). B ciydae
BO3HUKHOBEHUS JIFOOBIX BOIIPOCOB WJIM MPOOJIEM B CBSI3U C UCIIOJIB30BAHUEM IIPOJAYKTOB HIIN YCIIYT Tpe-
Thero Jmna, KimmeHT nomkeH o0pararbesi HeMOCPEACTBEHHO K TAKOMY TPETheMY JIUITY JUIS MTOTyYSHHSI
KIIMEHTCKOM MOAEP’KKH U TOMOIIH.

ITpu Bo3HMKHOBeHUH y KirieHTa BOIIPOCOB B CBA3M € UCMOJIb30BaHUEM MOOUIBHOTO MPUIIOKEHUS
(3a ucKIIIOYeHHEM HucTonb30BaHus L{udppoBoii KapThl) B TOM YHUCIIE, CBSI3aHHBIM C:

- TOIIEPKKOM pazpemeHHbIX CepBuc-TipoBaiiiepoM MoOUIBEHBIX YCTPONCTB,

- HEOOXOAMMOCTBIO TOJTY4YEeHHUsI HH(YOPMAIH O JTIOOBIX OTPAaHMYCHUAX WM JIMMUTAaX B OTHOILIE-
HUM ycIIyT MOOHIBHOTO MPHUIIOKEHHS, @ TAK)KE O MUHUMAJIbHBIX TPEOOBAHUAX 110 MPOTPAMMHOMY U
amnmapaTHOMY 00€CIIeUeHHIO,

- HE0OXOJUMOCTBIO MTOJYYEHHs CBEEHUH 0 KOH(QUAECHIIMAIBHOCTH U 0€30I1aCHOCTH UCII0JIb30Ba-
HUS MoOUIBHOTO yCTpoiicTBa, MOOMIBHOTO NpHIIOKEHHs nin ceth HTepHer,

Knuent nomken obpamarhes B Ciyk0y MOANEPKKH TPETHEro Juia, B ToM urcie CepBuc-poBaii-
nepa, Oneparopa 6eCIpoOBOIHOM CBS3H.

6. CtoumMocTh ycayr

6.1. baHk He B3uMaeT miaTy 3a Co3JaHue U UcHoiab3oBanue LludpoBoii kKapThI.

6.2.  Jlepxarenb TOJKEH YUUTHIBATh, 4YTO JOTOBOPHI U UHBIE COTJIAIICHUS C TPETHbUMH JINLIAMU MO-
T'YT IpeAyCMaTPUBATh IJIATEKH, OTPAaHUYCHUS U 3aIPEThl U UHBIE YCIOBHUS, KOTOPbIE MOTYT OTPaXKaThCs
Ha UCNOJIb30BaHUU 10001 L{ndpoBoii kKapThl, HaIIpUMep, IJIaTa 3a Mepeaady TeKCTOBBIX COOOIICHHH,
B3uMaemasi OnepaTopom OecripoBofHON cBsi3u. KineHT 00s13yeTcs HECTH OTBETCTBEHHOCTH 3a TaKHe
IJIaTEXKU U COOJII0/IEHNE BCEX OTPaHNMYEHUIN WIIH 3alIPETOB, YCTAHOBJICHHBIX TPETHbUMHU JIUIIAMH.

7. KonduaenuuaabHoCcTh H0€30MIACHOCTH

11, Koudunenumanbhas naopmarus:

7.11. Bank ocymiecTBisieT 00pabOTKy MepCcoHAIbHBIX JaHHBIX KiHeHTa B COOTBETCTBUU C TpeOo-
BaHMAMU 3aKkoHojaTenbcTBa P, a Takxke JloroBopoM ¢ bankowm u IIpaBriiamu banka.

Hacrosmum Kinent, neficTBys cBoeii 1o Bosiel 1 B CBOEM HHTEpEce B COOTBETCTBUH € TpeOOBaHU-
smu PenepanbHoro 3akoHa oT 27.07.2006 roma Ne 152-D3 «O nepcoHanbHbIX JaHHBIX», 1A€T COTIacue
kak banky, tak 1 AO "HCIIK" (agpec: 115184, r. Mocksa, yn. bonsmas Tarapckas, n.11, OI'PH
1147746831352, UHH 7706812159) u m00biM TpeThUM JIHIIaM, KOTOPBIE B pe3yibTaTe TaKoW oOpa-
OO0TKHM TOJTYYHIIM TIEPCOHANIbHBIE JaHHbIE, areHTaM banka Ha 00pabOTKy CBOUX MEPCOHATBHBIX JaHHBIX,
B TOM YUCIIE:

- Ha Mo0ble NeHCTBUS C IEPCOHAILHBIMU JJaHHBIMU, BKIIIOYas UX cOOp, 3alKCh, CUCTEMATU3AlIUIO,
HaKOIUICHHUE, XpaHeHHE, yTOUHeHHE (0OHOBIICHHE, N3MEHEHHE ), U3BIICUCHHE, UCIIOIb30BaHNE, IEpeaayy
(BKJIIOUAs pacpOCTpaHEHHUE, MPEIOCTaBICHNE, JOCTYII, TPAHCITPAaHUYHYIO Iepeady), 00e3TMIuBaHue,
OJIOKMpOBaHUE, yIAJIeHUE U YHUUTOXKECHHE;

- B OTHOILIEHHH JII0O0# oTHOCAMIeHcs k Kinuenty nndopmaryu, nonyuyeHHoi bankom, kak ot Kiu-
€HTa, TaK U OT TPETbUX JIULL;

- Ha cpok aeiictBus Cornamienusi, a Takke B Teuenue 10 ([ecsaTun) et ¢ gaThl ero npekpanieHus;

- Ha 00pabOTKYy MEepCOHANBHBIX JaHHBIX JIOOBIM CIIOCOOOM, B TOM YHCIIE C HCIOJIb30BAHUEM
CPEIICTB aBTOMAaTH3aIuy (BKJIIOYas MpOrpaMMHOE o0ecrieueHne), Tak U 0€3 UCTI0JIb30BaHUs CPEJICTB aB-
TOMAaTHU3aUH (C UCTIOIB30BAaHUEM PA3IUYHBIX MAaTEePUAIbHBIX HOCUTENEH, BKIItOYast OyMaskHbIe HOCH-
TEJN).

CO6op, 00paboTKa 1 UCTIOIB30BaHUE TEXHUUYECKUX, IEPCOHANbHBIX NaHHbIX KineHTta u cBsi3aHHOM
C HUM MH(OpMAaLMH, BKIIOYasi, HO HE OrpPaHUYUBAsCh, HHPOpMaIio 0 MOOHIEHOM YCTPOUCTBE, OCY-
IIECTBIISETCS B EJIAX:

- OCYILECTBJIECHHUS PaB B COOTBETCTBUU C 3aKII0YeHHbIMU ¢ KilneHTOM oroBopamu(coriamieHu-
SIMU);
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- OOHOBJICHUS M YCOBEPILICHCTBOBAHHMS ITPOAYKTOB, YCIYT;

- TIOBBIIIEHUS 0€30MaCHOCTH OKa3bIBAEMBIX YCIIYT;

- TMIpelOTBpAILEHUS MOIICHHIUYECTBA;

- BBINIOJIHCHMsSI TPEOOBaHUH 3aKOHOJATENhCTBA PD;

- MperoCTaBJICHUs HHPOPMALIMU HA 3aIIPOCHI YITOJTHOMOUYEHHBIX TOCYJapCTBEHHBIX OpraHoB Pd;

- mpenoctaBieHus KimnmeHTy oObABICHUN U MPEIOKEHUH.

ITomuMoO nIpoYero BbIIEYKAa3aHHOE COTVIACHE PACIIPOCTPAHSAETCS Ha:

- mnepenauy bankom (B ToMm ymcie Tpancrpanudnyto nepenady) I[1C, CepBuc-nipoBaiiepy u ux
aduUIMpoBaHHBIM JIMIIAM NEPCOHANBHBIX AaHHBIX KineHTa B cooTBeTcTBUM ¢ Hactosmum Cornarie-
HUEM (BKJIIOYas CIeIyIolue JaHHbIe: HOMEp MOOMIBHOTO TenedoHa, apec JIEKTPOHHOM MOYTHI, PEeK-
Bu3uTHI KapThel, nadopmarus 06 oneparusx, COBEpIICHHBIX ¢ ucnoyib3oBanueM L{udposoit kapThe);

- monydeHue (coop) bankom (kak ¢ UCIIOJIB30BAaHUEM CPEJICTB aBTOMATH3AIIMH, TaK M 0€3 HCTOJb-
30BaHus cpeacTB aBToMatu3zaiun) ot [1C, CepBuc-npoaiifepa 1 ux adhGuampoBaHHBIX UL IEPCOHATb-
HbIX AaHHbIX KineHTa, a Takke Ha HHYI0 00paboTKy baHKOM Takux MepcoHaIbHBIX JAHHBIX, OTy4YeH-
HeIx 0T [IC, CepBuc- npoBaiinepa u ux apGpuarnpoBaHHBIX JIHII, BKJIIOYas Iepeaady (B TOM YHCie TpPaHC-
IPaHUYHYIO IIepeady).

KinuenT BopaBe 0T03BaTh BhILIEYKa3aHHOE COTJIaCHE MOCPEICTBOM HarpaBieHUs B baHk nucbMeH-
HOTO yBeaoMIIeHUs, nmoanucanHoro Kinmenrom cobcrBeHHopyuHo. KnmeHnT nmoareepkaaer, uro bank
ocyl1iecTBisieT 00paboTKy MepcoHaNbHbBIX JaHHBIX KiMeHTa B TeueHne Bcero cpoka JeicTBUs coriacus,
€CJIM UHOE HE MPETyCMOTPEHO 3aKOHO1aTesIbcTBOM P®. [1pu noctymienun B bank Takoro yBe1oMieHus
Bce Lludposrie KapTel mognexar yaaneHuro u3 namMsaTa Bcex MoOmbHbIX ycTpolicTB KinenTa.

7.12. Bank He HeceT OTBETCTBEHHOCTH 3a yciyru CepBUC-TIpOBaiifiepa WU APYTroro CTOPOHHETO
nocrasirka CepBuc-nipoBaiiiepa. Takum o0paszom, mobast nHopmarus, kotopyio codupaer CepBuc-
npoBaiinep npu ucnonb3oBanuu Kinuenrom Ludposoii kapTel vt MoOUIBHOTO MPUIIOKEHUS, PETYIIH-
pyercs ycinoBusiMu CepBHC-TIpOBaiiiepa U JIOTOBOpPaMU C TPETHUMH JIMIIAMU, HO HE PETYIUPYETCs
HacToamuM CornamenueM u JloroBopom ¢ bankowm, IIpaBmiamn banka.

7.13. Bank He ocymecTBisIET cOOp U XpaHeHHEe AyTeHTH(PUKAIIMOHHBIX JaHHBIX, KOTOPBIC UCIIONh-
3ytoTcsi B MOOMIBHOM MPHIIOKEHUU.

72, TloTeps, Kpaxa WM HECAaHKIIMOHUPOBAHHOE HCIIONb30BaHre MoOmIsHOTro yerpoiictea Kiu-
eHTa:

721, B ciyuae notepu Knnentom unu kpaxu y Kinrenrta MoOuibHOT0 yeTpoicTBa, KOMIIPOMETa-
un Ludposoit xapTel u (Mau) ee ucnonb3oBanus 6e3 cornacus Knuenra, uim ucnosib3oBaHus Mo-
OWJIBHOTO TIPUJIOKEHUsST Ha MoOuIbHOM ycTpoicTBe 6e3 cornmacus KnueHTa w/wim KOMIpoMeTaIuu
AyTeHTHU(PUKAIIMOHHBIX TaHHBIX, KIHEeHT 00s3aH He3aMeUIUTENILHO MOCie O0HAPYKEHHUS YKa3aHHBIX
¢axToB, yBenoMuTh 00 3ToM bank kak 00 yrpare Kaptsl, B mopsike, n3noxeHHoMm B 1. 4.1.3 HacTos-
mero CorameHus.

722. B ciydae KOMIPOMETALMU WM MOJO3PEHHH Ha KOMIIPOMETAIMIO AYyTEHTH(PHKAIIMOHHBIX
naHHbIX, KiMeHT 00s13aH He3aMeUIUTENbHO U3MEHUTh AYTEHTHU(UKAMOHHBIE JaHHbIE U yOeaUThCH,
9TO0 B MOOMIILHOM yCTPOMCTBE 3apeTUCTPUPOBAHBI TOJIBKO bruoMerpuieckue qanHbsie camoro Kinuenra
BO H30eKaHKe JII000ro HECAHKIIMOHUPOBAHHOTO UCTIoNb30BaHus L{ndpoBoit kap Tl uinu tnyHoi HHPOP-
maruu o Knnenre.

723. Tlpu cmeHe (3aMeHe, OTYy4YeHUH HOBOTO) MoOuibHOTO ycrpoiictBa KiueHT o0s3aH yoOe-
IUTHCS, 4TO € 3aMEeHsIeMOro MoOUIBLHOTO yCTpoiicTBa ynanensl Bce Llndpossie kapThl, AyTeHTH(HKA-
LIMOHHbIE JaHHbIE, MHAs TUYHAst HHPopManus, eciu KinueHT B nanbHelieM He MIaHUpyeT UCTIOIb30-
BaTh 3aMeHsieMoe MOOMIbHOE YCTPOMCTBO JUIsl COBEPIICHUS ONepanuii ¢ ucronb3oBanuem Lndposbix
Kapr.

724, KnueHT 00513aH OKa3bIBaTh CojiciicTBUE baHKy Mpu MpoBeIeHNH JTFOOBIX MPOBEPOK M UCTIOb-
30BaTh MEPHI AJIsl IPEOTBPALICHUS MOIICHHUYECTBA WIIM UHBIE MEPBI, KOTOPHIE MOTYT NPEIOTBPATHTD
kommpometaruto Kapt win Hudposeix Kapr.
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725. B MoOWIbHOM NPUI0KEHUU U/ WK B MOOUIIBHOM YCTPOHCTBE MOTYT HCIIOJIb30BAThCS OTIpe-
JeNIeHHbIe (PYHKIMU U Mepbl o0ecrieueHust 0€30MacHOCTH AJIS 3alUThl OT HECAHKIIMOHUPOBAHHOTO UC-
nonbs30BaHud LlndpoBbix kapT. baHk He HeceT OTBETCTBEHHOCTH 3a Hajjekallee (QyHKIMOHUPOBaHHE
Takux Mep obecnieueHus: 6e3omnacHocTH. KimeHT o0s3yeTcss He OTKIIoUaTh Takue QYHKIUUA U HCIIOJb-
30BaTh yKa3aHHbIC ()YHKIIMU U MEPbl 0€30MMacHOCTH I o0ecrieueHus 3auuThl Beex LudpoBeix Kapr,
CO3JIaHHBIX MTOCPENCTBOM MOOMIBHOTO MPUITIOKEHHSI HA MOOUIBHOM YCTPOMCTRBE.

73, 3amwuTa naposneir MoOUIBHOTO NMPUIIOKEHHS, UHBIX AyTeHTU()HUKAIMOHHBIX TaHHBIX U KapT,
KOTOpbIE BBIOpaHbI ISl UCIIOIb30BaHUs B KauecTBe LlndpoBbIX KapT:

7131 Knument obs3an obecrneunBaTh KOH(DHUICHIIMAILHOCTh CBEICHUM JIMYHON O€30MacHOCTH M
AyTeHTHU(PUKAIIMOHHBIX TaHHBIX. KineHT 00513aH o0ecrnieunBaTh MX COXPAHHOCTD, @ TAKXKE COXPAHHOCTb
MoOWIBHOTO YCTPOMCTBA TAKUM e 00pa3oM, Kak o0ecrieunBaeTcs COXpaHHOCTh KapT u MHBIX cBee-
HUIl, HOMEPOB M TapoJiei, NCTIOIb3yEeMBbIX JUISI WACHTU(UKAIMY W/uin ayTeHThukanuu Knnenra.

732. Tlpu nomydenun SMS-coobmienus ¢ nHpopmanueit o Tom, yto KinueHrt 3apeructpupoBacs
B MOOUIBHOM NPUIIOKEHUH, TP YCIOBUH, 4TO KIIMEHT He 0CyIIeCTBIIsUT TaKOM perucTpanuy, 1moo npu
HAIMYUK WHpOpMaMU 00 ONepanusx, COBEPIIEHHBIX ¢ UcHoib3oBanueM LludpoBoit kapTel, ¢ KOTO-
peiMu KineHT He cornaceH, KnueHT 00s3aH HezameIMTeNbHO NpouH(popMHupoBaTh baHk B cooTBeT-
ctBuu ¢ [IpaBunamu Jlororopa ¢ bankom w/unm [Ipasun banka.

74. B cnyuae, ecnu k ogHoit Kapre 6bu10 co3nano 6onee oaHoit L{ugpposoii kapTh! 1 npu odpa-
menun Kimnenra B KoHCynmbTallmoOHHBINA HIEHTP IO BONPOCY yAaJIeHUs oaHOM n3 Takux [{udposbix kapt
y baHka oTCyTCTBYeT BO3MOKHOCTD €€ UAeHTH(HUKAIMK, baHk ocTaisieT 3a co0oii MpaBo yJaluTh BCE
[Mudpossie kapThl [epkarens, co3naHHble Kk Takoil Kapre.

8. OrpaHuyeHus NPU NPeAOCTABICHUH YCIYT

8.1 Jloctyn, ucnonp3oBanue u obcnyxkuBanue L{ludppoBoii kapTel 3aBUCIT OT oObeMa yciayr Mo-
OUIIBHOTO MPHUIIOKEHUS U IOCTYIMHOCTH ceTu HTepHeT. baHk He siBisieTcs onepaTopoM yciuyr MoOuiib-
HOTO NPHJIOKEHHSI MJIU OIIEPATOPOM CBSA3H M HE KOHTPOJIUPYET UX AeHCTBUS. baHK HE HEceT OTBETCTBEH-
HocTh nepen KinneHToM 3a nmo0ble 00CTOSTENBCTBA, KOTOPbIE MOTYT MPEpBaTh, CO3JaTh MPEHNATCTBUS
WJIM MHBIM 00pa30M OTpa3uThCs Ha (YHKIIMOHUPOBAHUU JF0001 L poBoii KapThl, BKIIIOYAst HEAOCTYII-
HOCTh ycayr MoOWIBHOrO HpUIIOXKEHHUs WM ceT MHTepHeT (3aiepikeK CeTH, OrpaHMYCHHUH 30HBI
MPEIOCTaBIICHUS YCIIYT, COOEB CUCTEM WU MPEPbIBAHUHU CBSI3M).

82. Hcnonb3oBanue LludpoBoit kapThl npeaycMaTpuBaeT 3JIEKTPOHHYIO Iepeaady JTUYHOW MH-
(bopmanuu 4yepe3 coeAMHEHUE TpeThel CTOpoHbl. [lockonbky baHk He OCyIIecTBIISET HKCIUTyaTaluio
WJIM KOHTPOJIb TAKUX COeTUHEHUH, baHk He MOXKeT rapaHTHpOBaTh KOH(UICHINAIBHOCTD UK Oe30mac-
HOCTB TaKOH Mepeiaun JaHHBIX.

83. B oTHoOmeHUN TMYHON WM KOHPUACHITMATHHOU HH(OpMAIMH, HanpaBiiieMol banky 1o cetn
Wutepuer ¢ MobunbHoro yerpoiictsa Knuenra (nnu ot banka), bank coxpanser 3a co0oii mpaBo orpa-
HUYMBATh TaKUE COEJMHEHHS B COOTBETCTBUU C YPOBHEM 0€30IaCHOCTHU Mepenadd WK UHBIMHU CTaH-
JapTaMu 0€30MacHOCTH MO yCMOTpeHHIo baHka. baHk MOXeT oCylecTBIATh KOMMYHHUKALIUIO ITyTEM
SMS-coobmenuii.

84. IlomuMo mpaB aHHYJIUPOBaHMs, OJTOKUPOBKU M 3aKkpbITHs KapTel Jlepxkarens, Kak yka3aHo B
Horosope ¢ bankom n/unu IlpaBunax banka, bank ocrasisier 3a co00# mpaBo Ha JIOOBIX OCHOBAHUSX
NPEKPaTUTh OOCITY)KUBAaHUE WM MOACPKKY r000i1 Lndpooit kapTel mnu ydactue Kinenta B Mo-
OMIIBHOM HpUIIOKEHUHU. baHk BIIpaBe 3a0JI0KMpPOBATh, OIPAaHUYUTh, IPUOCTAHOBUTH WM IPEKPATUTh
ucnoib3oBanue Knuenrom mro6oii Lnpposoii kapTel B ciiyyae Hapymenus uM Cornamienus, /JloroBopa
¢ bankowm, [IpaBun banka, m1u60 pu HAIMYKU TTOAO3PEHUN B MOIIEHHUYECKON JIEATEILHOCTH WIIH 3JI0-
ynotpe6nenuu [{udposoit kapToid.

85,  CepBuc-mpoBaiiiep ocTaBisieT 3a co0oii mpaBo OJIOKUPOBATH, OTPAHUYHUTD, IPUOCTAHOBUTH
WJTU IPEKPATUTh HcTionb3oBanue Kinenrom [{udpoBoii kapThl u/wim n3MeHUTH PyHKITMH MOoOUITEHOTO
NpUIIOKEeHUs 6e3 peaBapUTEIHLHOTO MONyUYeHHs coracusi co cTopoHsl banka. Knuent cornamaercs,
4TO B TakoM ciydae baHk He HeceT OTBEeTCTBEHHOCTh nepel KineHtom unum tperbeii cropoHoil. [Tpu
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stoMm Kapra [lepxarenst He 6IOKHpyeTCsl.

86. Ilocne ycTpaHeHHsT BPEMEHHOTO OJIOKUPOBaHMS WM IMPUOCTAHOBKU (YHKIMOHUPOBAHUS
[TudpoBoii kapThl (HanpuMmep, MOCie IPOBEACHUS IPOBEPKU Ha HAJTMUUE/OTCYTCTBHE MOIIEHHUYECKUX
neiictBuil) KimmeHT cMoXXeT mpoaoinKuTh uenois3oBanue Lngpooii kapTel B MOOUIBHOM IPUIIOAKE-
HUH (€CTM IPUMEHUMO B cOOTBETCTBUHU ¢ JloroBopom ¢ bankom wnm [IpaBmiamu banka).

9. IHopsinok BHeceHMsI MU3BMeHeHUil U 1onoHenuil B CorJiamenue

9.1 bank umeer npaBo u3menaTh Cornamenue. B ciyuae nsmenenust Cornamenus bank nngop-
mupyet Kinuenra 06 u3sMeHeHus1X, BHOCUMBIX B Cornamienue, B cooTBeTcTBum ¢ JloroBopom ¢ bankom
nu I[IpaBunamu banka.

92.  Ilpu Hecoryiacuu ¢ U3MEHEHUsIMH, BHeceHHbIMU B Cornamenue, KinueHT nmeer npaBo oTKa-
3aTbCs OT IOJIb30BAaHUSA YCIIyTaMH, IIPEIOCTABIIEMBIMH B paMKax CornameHus, IyTeM yIaaeHus BCeX
[udpoBsix kKapT 13 MOOHIEHOTO MPUIIOKEHUS, IPOUIS COOTBETCTBYIOIIUE MIPOLIETYPHI 10 AaThl BCTYII-
JICHUs U3MEHEHUH B CUiTy, U IpouH(popMupoBaTh 00 3ToM baHk cnocobamu, ykazaHHbIMH B JloroBope
¢ bankom nnu IIpaBunax banka.

93.  Hamumuue Ludpossix kapT Kiinenra B MOOMIIEHOM NPUIIOKEHUHU B 1aTy BCTYIUICHHUS B CHITY
WU3MEHEHHH SBIsETCs corylacueM KineHTa ¢ TakuMu M3MEHEHUSIMU.

10. Cnoco0bl HanpaBJieHUus1 BaHkoM coo01eHnii/yBe1oMIeHH i

101, KunmeHrt cornamaercs moxy4aTh HalpaBieHHbIe bBaHKOM yBeTOMJICHHSI U HHBIE COOOIICHUS B
pamkax CornamieHus J00bIM |3 CISAYIONINX CIIOCOO0B (B 3aBUCHMOCTH OT 3aKTFOYEHHOTO MEXy baH-
koM u Kimmentom Jlorosopa):

10.11. SMS-coob6menne/coobmenrne Ha CpenctBo HHPOPMUPOBaHUS (HOMEP MOOHIBLHOTO Teje-
(hoHa UM azpec AIMEKTPOHHOU MOYTHI, MpeaocTaBieHHbI KinuenTom banky B kadecTBe HajiexKaIiero
cpencTBa HampaBiieHus yBenomieHui Kinenty B pamkax I[Ipasun banka).

11. YperyaupoBaHue CriopoB.
111, JIroOble ciopbl, BO3HHUKaOMKE 1o npeaMeTy CornamieHus Wil B CBSI3U C HUMH B OTHOIIEHUHT

mo0oi [udpoBoii KapTel, peryIUPYIOTCS MOJ0KEHUSIMH O CTIopax, ykazaHHbIMH B JloroBope ¢ bankowm,
IIpaBunax banka.

* - Apple Pay, iCloud sBnsitoTCst TOproBeIMH MapkaMu Komranuu Apple Inc.
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Ha COBEPIICHUE CACJIKH HECOBEPIICHHOJICTHUM

COI'JIACHE

Ipasuna npedocmasnenus u oocayxcusanusa kopnopamusHwlx kapm AKE «Anmasspeusnbanxy AO

IIpunoxxenue Ne7

B AKB «Anmazprusaéank» AO
677000, r. SAkyTck, rp. Jlenuna, a. 1

B Bo3pacte oT 14 10 18 jer

A,
Damuiius
Nwms
OT14ecTBO
Jara poxnenust Mecto po:xkne-
JeHb | mecsay 200 HUA
JoxkymenT, ynocro- | HammeHoBanue Cepus,
BePAKOIIUNA  JIHY- HOMEp
HOCTh KeM BbI1aH |
JlaTa BbIga4Hn
Oenv | mecsay 200
Mecto perucrpa-
U
Mecto  ¢pakTHYe-

CKOI'o MposKuBaHUsA

TenedoH:

IIOYTHI:

aJipec BJIEKTPOHHOU

SIBIISIICH 3aKOHHBIM MIPEJICTABUTEIIEM MOETO HECOBEPIIICHHOJIETHETO (OTMETUTH HY)KHOE):

(] ceHa J04epH HOJI0NEYHOTO
Damuans
Nwms
OT14ecTBO
JaTa po:xnenusi Mecto  poxne-
OeHb | mecsy 200 HUA
JdoxkymeHT, ymo- HaumeHoBaHue Cepusi, Ho-
CTOBePAIOIIMIA Mep
JIMYHOCTh Kem BbI1aH |
JlaTa BbIga4Hn
Oenv | mecsay 200

Mecto perucrpa-
11070)1

Mecto daxkTuue-
CKOr0 MNpOKUBA-
HUA

(mamee o Tekcty — «HecoBepuIeHHOJETHHIA»), B COOTBETCTBHH C 1. 1 cT. 26 ['parkmanckoro komekca Poccwmii-

ckoit denepanyu:

1. Jlaro cBoe cornacue Ha 3akitoucHHe HecoBepiieHHONIETHUM JOroBOpa OaHKOBCKOTO cdeTa ¢ AKITHO-
HepHBIM KoMMepueckuMm bankoMm «Anmazaprusnbank» AkimonepHoe oomectBo, AKb «Anmazsprmsabank» AO

(mamee o TekcTy Takke — «baHk»), Ha BBIITYCK Ha uMs HecoBepmienHoneTnero B banke

KOPIIOPaTUBHOW KapThI;

(] Gusnec kapTs

HOCPE/ICTBOM TOANIMCAHNs 3asBICHH O IpucoenHennH K [IpaBuinaM 6aHKOBCKOTo 00CITy>KUBaHUS KOP-
nopatuBHbIX KMeHTOB B AKB «Anmazsprusnbank» AO, YcnoBHUsAM OTKPBITHA U OOCTYKHBaHUS OaHKOBCKHX
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CYEeTOB KOpropaTuBHBIX KIMEeHTOB B AKB «Anmazsprusabank» AQO, 3asBiieHHs Ha TOTyYeHUE KOPIIOPATHBHON
KapThl, SBJISIONIErocs MpuiiokeHueM K [IpaBunaM npenocraBieHus 1 00CTyKUBaHUS KopropaTuBHEIX kKapT AKDB
«Anmvazprudabdank» AO, a Takke Ha 3aKiIoueHne JloroBopa IUCTaHITMOHHOTO OAHKOBCKOTO OOCITYKUBAaHUS T10-
CPEACTBOM IOANUCAHUSA 3asABICHUSA O IPUCOEAUHEHUN K Y CIOBUSIM IPEAOCTABICHUS YCIyT C HCIIOJIb30BAHUEM
CHCTEMBI TMCTAaHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus «ADb buznecy» (nanee o Texcty — «lIpaBunay);

2. Cornacue Bcex MHBIX 3aKOHHBIX IpencTaBuTeneii HecoBepieHHOIETHETO, B YACTHOCTH BTOPOT'O POJH-
Tens (MpY HATMYMH) Ha YKa3aHHbIE B yHKTe | HacTOsMmIEro 3asBIeHU-COTIacHs OTIEPAIIH MTOATBEPKIAl0;

3. IloanuceiBast HacTosALIee 3asBICHUE-COTTIACHE, TOATBEPHKAALO, UTO:

- 51 03HAKOMMJICS U cornaceH ¢ [IpaBunaMu B opsake, IpeaycMOTPEHHOM CT. 428 I'pak1aHCKOTr0 KOJeKca
Poccuiickoii denepaiun ¢ nenbo oTKpeITHs HecoBepiieHHONETHEMY 0aHKOBCKOT'O CUETa/BBIITYCKa KOPIIOPATHB-
HOW/OM3HEC KapThl, HA YCIOBUSX, MPeNycMOTpeHHBIX [IpaBunamu, a takxke Tapudamu banka. Bee nmonoxkenust
[IpaBun u neiictByrommx Tapudos, a Takke ycIOBUE O MOJICYTHOCTH CIIOPOB Pa3bICHEHBI MHE B IIOJIHOM 00bEMeE,
BKITIOYast NOpsiiok BHeceHust B [IpaBuna u Tapudsl n3MEHEHU U TOTIOTHEHNH;

- B IeJIIX COOMIOACHUS TpeOOBaHUH 3aKkoHOIaTeNIbcTBa Poccutickoit deneparuu bank uMmeer mpaBo oOpa-
TUTBCS KO MHE 7151 IOJYYEHHUS] MOETO Corjlacusi Ha coBepiueHre HecoBepieHHOIETHIM KIIMEHTOM OIEpaLid, He
MPESYCMOTPEHHBIX HACTOSIIUM 3asBJICHUEM-COTJIACHEM,

- COTJIACEeH Ha IMoJyYeHne HHPOpMaInH:

¢ 0 mipenocTaBieHnn HecoBepiieHHONETHEMY DJIEKTPOHHOIO CPEJCTBA IUIaTeXa - IMyTeM HalpaBJIeHUS
bankom ykazaHHOHM MH(pOpMAMK Ha MOH aJipec NEKTPOHHOM MMOUTHI, YyKa3aHHBIA B HACTOSILEM 3asBIEHUU-CO-
IJIACHH;

¢ 00 omnepanuax HecoBepIiieHHOIETHETO, COBEPIIAEMBIX C MCTIOIB30BaHNEM DJIEKTPOHHBIX CPEICTB ILIa-
Texa - MyTeM IpeaocTaBieHns 3aKkoHHOMY npezactaButeno goctyna k JIbO «ADb buznec)» ¢ BO3MOXHOCTBIO
MIPOCMOTpa OTepaIuii, copepiiaecMbix HecoBepIeHHONETHIM, B TIOTy4YeHuUs BRITUCOK 1o Cuetam HecoBepiieH-
HoJIeTHEr 0, 0e3 npasa pacnopsokenns Cuerom HecoBepiueHHoneTHero u 63 npasa MOIIKCH.

4. 51 00s3yroCh B Cityyasix, IPEeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, 00ECIIEUNTh peaocTaBieHne B bank
10 coBepiieHus: HecoBepIieHHOIETHUM KIMEHTOM ONEpannil/CIeNIOK COOTBETCTBYIONINX Pa3pelIeHI OpraHoB
OTIEKH U MOTICYHUTENLCTBA;

Taxoke 00s13y10ch JoBEeCTH HH(OpMAIHIO 00 onepanusix, CoBeplieHHbIX HecoBepieHHOIETHUM KITUEeH-
TOM, JI0 CBEJIEHUS BCEX MHBIX 3aKOHHBIX IpejicTaBuTeneil HecoBepiienHoneTHero KiueHTa (B 4aCTHOCTH, BTO-
pOTO POAUTENA);

5. 51 cBoGoaHO, CBOEH BOJICH a0 KOHKPETHOE, MHPOPMHUPOBAHHOE U CO3HATEILHOE coriacue Ha o0pa-
00TKy cienyrolei HHpOpMaLnu, OTHOCSILEHCS K IEPCOHAIBHBIM JaHHBIM MEHS U MOET'O HECOBEPIIEHHOJIETHETO
pebenka (manee-Knuent, KiaueHThbl), B T.4. OMOMETPHUYECKUM MEPCOHAIBHBIM JaHHBIM, BKJIIOYas O0AHKOBCKYIO
TaiiHy, a UMEHHO: (paMuius, UMsl, OTUYECTBO; AaTa U MECTO POXKICHUS; IPAXKIAHCTBO; NaHHBIE JOKYMEHTa, yI0-
CTOBEPSIOLIETO JINYHOCTB; T10JI; BO3PACT; aAPEC PETUCTPALIUH [0 MECTY KHUTEIbCTBA WM MO MECTY MPEOBIBAaHHUS;
JAaHHBIE MUTPALIMOHHON KapThl; JOKYMEHTA, OATBEPKIAIOLIETO IPAaBO HHOCTPAHHOT'O IPaXkIaHNHA WK JI1La 0e3
rpaxJaHcTBa Ha npeObiBaHue (MpokuBaHue) B Poccuu; HoMep TenedoHa; agpec 371eKTPOHHON MOYTHI;, HIIEHTHU-
(UKAIMOHHBIM HOMEP HAJIOTOIIATENbIINKA; CTPAXOBOH HOMEP MHIUBHULYyaIbHOTO JIMLIEBOTO CUETA; CBEICHHS 00
o0pa3oBaHuH, MPoeccru; CBEACHUS O MECTE U ajjpece paboThI, TPYJOBOM CTaXKe; CBEJICHHS O JOXO0JIaX U Pacxo-
JlaxX, UMYIIECTBEHHOM ITOJIOKEHUH; CBEJICHHSI O COCTaBE CEMBbH; CBEIEHUS O MOJIYYaeMbIX TOCY/IapPCTBEHHBIX H
MYHUIMIIANBHBIX JbIOTaX, CyOCHINSIX, UHBIX Mepax MOAACPKKH; (OTON300paskeHNe, BUACOM300pakeHUe, ayIu-
03aIKCh r0JI0ca; CBEICHUS O MOECH JIeJI0BOI1 perTyTalii; aBTOMaTHYECKH NiepeaBaeMble JaHHbBIE C MOETO YCTpPOii-
CTBa, UCIIOJIL3YEMOTO IS paboThI ¢ caiitoM baHka U (Mn) MOOMIIBHBIM TIpUIIOKEeHHEeM baHka, B TOM 4Hcie Me-
TaJaHHbIe, TaHHBIE cookie-daiinos, cookie-uneHtudukaTopsl, [IP-aapeca; cBeieHNsT KpeAUTHOW HCTOPHH, CBEE-
HUS 0 MOMX OAHKOBCKHX CUETax M KapTax, ONepalysix 10 HUM; pa3Mep 3aJ0DKEHHOCTH nepea baHkoMm, HHBIMEU
KpPEeIUTOPaMH; CBeICHNS 00 MH(POPMAIMU U YCTAaHOBJIEHHBIX OTPAaHUYCHHUSX B PAMKaX UCTIOJHUTEILHOTO TIPOU3-
BOJICTBA, a TaKKe JI00bIe MHBIE OTHOCSIIMECS KO MHE CBEACHUS U MHPOpMALHs, KOTopble Obutn (OyayT) mepe-
JaHbl B BaHK MHOIO TMYHO MK MOCTYWIN (MOCTYMAT) B BaHK MHBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIE TIOCPE/-
CTBOM I'OCYAapCTBEHHBIX HH(POPMAMOHHBIX CHCTEM, EIMHOM CHCTEMBI MICHTU(HUKAIINN U ayTeHTH(UKAINH (1a-
nee — «kECHAY), Commmanproro ®@onma Poccnu (mamee — «COPy»), B TOM gnciie gepe3 CUCTEMY MEKBEIOMCTBEH-
HOTO JIEKTPOHHOTO B3auMoieicTBus (nanee — «CMOBy), a Takke nepcoHaNbHbIE TaHHbIEC, HAXOASIINECS B pac-
MOPSDKEHUH TPETHUX JIUI, KOTOPBIE COCTOAT ¢ BaHKOM B TOTOBOPHBIX OTHOIICHUSX, B COOTBETCTBUM ¢ Denepalb-
HBIM 3aK0HOM 0T 27.07.2006 N 152-®3 «O mepcoHaNBHBIX JaHHBIXY» (Iajiee Mo TekeTy — 3akoH Ne 152-D3).

Hacrosimee cornacue Ha 00pabOTKy MepcOHaIbHBIX JaHHBIX AaHO CIEAYIOIIMM onepaTopaM (Jaiee mo
TEKCTy uMeHyeMble «OnepaTopy»): AkunonepHsiii Kommepueckuii bank «AnmazsprusHbank» AKIoHepHoe 00-
mectBo, OI'PH: 1031403918138, MHH 1435138944, anpec: 677000, Pecryonmka Caxa (SkyTtus), . SIKyTCK, TIp.
Jlenwnna, 1. 1 (manee mo tekcry — «banky); OOIIECTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO MUKpohuHAHCOBAs
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xomnanust «ADB IMaptaep», MHH 1435308226, aapec: 677000, Peciyonuka Caxa (Skytus), r. SkyTck, mp. Jle-
HMWHa, 1. 1.

O0paboTka NepCOHANBHBIX JAHHBIX MOXKET OCYILECTBISIThCSA C MCIOIb30BAHHEM CPEICTB aBTOMAaTHU3a-
AW WA 0€3 TAaKOBBIX, a TAK)KE ITyTEM CMEIIaHHON 00pabOTKH NepCOHANBHBIX TaHHBIX, BKIITOUas: cOOp, 3aIuch,
CHCTEMaTH3alUI0, HAKOIUICHUE, XpaHeHue, yTouHeHHe (0OOHOBJICHUE, U3MEHEHHE), U3BJICUCHUE, aHAIN3 U HC-
NOJb30BaHue, Iepenauy (IpeaocTaBieHue, 10CTYI) U TOpydeHHe 00paOOTKH TPETHUM JIUIAM, a TAKKE UX MOTYy-
YeHHE OT TPETHHX JINII, 00e3INUNBaHUE, OIOKUPOBAHHUE, yIAJICHNE, YHHUYTOKECHHUE IEPCOHATIBHBIX TAHHBIX, B TOM
yucie B HHGOPMAaLMOHHBIX cucteMax Omeparopa, U COBEpILICHHE MHBIX ACHCTBHMU, MpenycMOTpeHHBIX Dene-
panbHBIM 3aKk0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX».

O6paboTka yka3aHHBIX B HacTosmeM Coryiaciuy MepcoHaNbHBIX JaHHBIX ocymecTBisieTca OnepaTopamMu
B CJIEIYIOIIMX LEJSX: - IPOBEPKa JTOCTOBEPHOCTH YKa3aHHBIX MHOUM CBEJCHHI; - 3aKIIOUYEHUE COTJIAIICHUH,
JIOTOBOPOB O IPEIOCTABICHNH MHE JTIOOBIX OAHKOBCKHUX M (PMHAHCOBBIX MPOAYKTOB U YCIYT, MOCIIEIYIOLIee HC-
MOJTHEHNE YKa3aHHBIX JOTOBOPOB, COTJIANICHHIA; - MPOBEJICHUE PAcueTOB KakK 1Mo OAHKOBCKHM CUETaM, TaK W
0e3 OTKpBITUS cUeTa; - XpaHeHHe (B TOM YHUCIIE B DJICKTPOHHON GopMe) U MepeBo3Ka JTOKYMEHTOB, COJEp-
JKalIuX MOM NEPCOHANbHbIE JaHHbBIE U OaHKOBCKYIO TaliHy, B COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOJATEIb-
ctBa Poccuiickoit ®denepanuy; - noyrydeHne 3akiI0YEeHUN U KOHCYIbTaluil B M1000#1 popme, kacaromuxcs
3aKJITI0YCHUS, HCIIOTHEHUS JIOTOBOPOB O MPEOCTABICHIHN OAaHKOBCKUX M (PHHAHCOBBIX MPOJYKTOB M YCIIYT U
peanuzanuu OnepaTopoM CBOMX MpaB U 00s3aHHOCTEH MO TAaKUM JI0TOBOpaM; - popmupoBanue Omneparopom
KIIMEHTCKON 0a3bl, pa3paboTrku OnepaTopoM HOBBIX NPOAYKTOB, yJIy4dIlIEeHHE KaduecTBa oOcCHyKMBaHHS, OaH-
KOBCKHX M (DMHAHCOBBIX MPOJYKTOB U yCIyT, IpeanaraeMbeix OnepaTopoM Ha peIHKE (PHUHAHCOBBIX YCIYT; -
yIIydIllleHHe TpHUBIeKaTeIbHOCTH caiita Oneparopa B ceTu VHTEpHET; - HanpaBlieHne MHE MPEJIOKEHHHA 0
3aKJII0YEHUH J0TOBOPOB O MPEAOCTABICHUH OAaHKOBCKMX M (DMHAHCOBBIX MPOAYKTOB M YCIYI M (MJIM) MH-
(dbopManuu 0 HUX; - yCTAHOBJIEHHE MOMX KOHTAKTHBIX JAAHHBIX [ LIeJIeld HanpaBiIeHUs] MHE HH(OPMAaLOH-
HBIX COOONICHHIA; - OCYIIECTBICHHE MHE PEKIaMHBIX, NHQOPMAIIMOHHBIX PACCHUIOK, B TOM YHCIIe TTOCpe-
CTBOM HCIOJI30BaHUSI MECCEHKEPOB, Telae(OHHON, NOABIKHON pPaniuoTeNeOHHON CBA3H, DJIEKTPOHHOM
MOYTHI; - 3aKJIIOYEHUS MHOM U TpeThbUMHU JinLaMu (napTHepamu OnepaTopa, 0Ka3blBAIOIIUMH YCIYT'H KIHEH-
tam OmnepaTopa) AOTOBOPOB O MOJYYSCHUU MPOJAYKTOB M YCIYr MapTHEpa, MOJYyYeHHUS] KOHCYJIbTallul Tpe-
TBHX JIHII 00 OKa3bIBa€MBIX UMH ycIyrax (IpeloCcTaBIsEMbIX MU CEPBUCAX); - 00A3aTEIBHOTO PACKPBITHS
MH(OPMaLMK B COOTBETCTBUH C 3aKOHOAATENLCTBOM P®D, B TOM UncCIie 3aKOHOJATEIbCTBA, PETJIAMEHTUPYIOILETO
JeSTEeTHbHOCTh Ha PBIHKE LIEHHBIX OyMar, 3aKOHOJATEIbCTBA O MPOTHBOACHCTBUM JIETAIN3AIMH JI0XOJI0B, TOIY-
YEHHBIX TIPECTYIHBIM ITyTeM, 1 (PMHAHCHUPOBAHUIO TEPPOPHU3Ma; - COONIOIeHHs TPeOOBaHUI HAaJIOrOBOTO, TPakK-
JAHCKOT'0, TPYIOBOT'O 3aKOHOAaTenbcTBa P®; - mpoBenenne OnepaTopoM MEpONIPUATH, HAIIPABICHHBIX HA BHE-
cyneOHoe, nocyneOHOe yperyaIupoBaHue MOPAIKa, YCIOBUH MMOralleHus IPOCPOUEHHOHN 3a0JKEHHOCTH, B3bIC-
KaHUs 33/I0JDKCHHOCTH B CyIcOHOM M BHECYIEOHOM TMOpsAKE, B TOM YHCIie ITyTeM oOpalieHus: B3bICKaHus Ha
3aJI0T, OCYILIECTBJICHUE NEHCTBUM, HANPABICHHBIX HA HCIIOJHEHUE (B TOM YHCIE PUHYIUTEIBHOE) CYAEOHOTO0
aKTa IO B3bICKaHUIO 33JJ0JDKEHHOCTH; - HHBIE LEJH, KOTOpble OyAYT YKa3aHbl B 3aKIIOYEHHBIX MEXIY MHOIO
n OnepaTropoM J0rOBOpax O MpeAoCTaBICHUH 0aHKOBCKUX MPOJIYKTOB, HHBIX JOKYMEHTAX.

O6paboTka IepcOHaIbHBIX TAHHBIX OIPAaHUYMBACTCS JOCTHKCHUEM KOHKPETHBIX, 3apaHee ONpeneicH-
HBIX M 3aKOHHBIX Lesedl. He momyckaercst 06paboTka IepCOHANBHBIX JaHHBIX, HECOBMECTUMAS C LETSIMU HX
coopa.

CyOBeKT MepCcOHANbHBIX JaHHBIX MTOATBEPKAAET, YTO UM MOJIyYEHO MTUCbMEHHOE coryiache (U3NIECKuX
JIULI, NIEPCOHAIBHBIE JaHHBIE KOTOPBIX MOTYT COJep)KaThes B mosydaeMbix Oneparopom ot CyObekTa mepco-
HQJIBHBIX JITAHHBIX TOKYMEHTAaX U CBEIEHHSIX, HA 00pabOTKy MepCOHAIBHBIX AAHHBIX TaKUX (PU3NYECKUX JIMLL, 110
(hopMe U collepKaHUIO B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit depepauy 0 NepCcOHAIBHBIX AaH-
HbIX. [Ipu sToM CyObeKT nepcoHaNbHBIX JaHHBIX, B CBOIO OUepeab, peaoctaniseT OnepaTopy cBoe corjiacue u
COOTBETCTBYIOIIIEE TIPaBO Ha 00pabOTKY NEPCOHATIBHBIX JaHHBIX YKa3aHHBIX CyOBEKTOB IIEPCOHAIBHBIX JAHHBIX
B IIeTIsIX OKa3aHus yciuyr Onepatopa Mo A0roBOopaM M NPUHUMAET Ha ce0sl pUCKH, CBA3aHHBIE C UCTIOJIb30BaHUEM
UM M YKa3aHHBIMH BBIIIE CyOBEKTaMHU MEPCOHANBHBIX JaHHBIX HE3AIIWIICHHBIX KaHAJIOB CBS3U B NEPEMHCKE C
OmepaTopom.

Cornacue Ha 00pabOTKY MEPCOHAIBHBIX JAHHBIX MOXKET ObITh 0T03BaHO CyOheKTOM MEPCOHAIBHBIX IaH-
HBIX. Sl yBe1OMIIEH U cOTIaceH C TeM, u4To HacTosee Coryiacue MOKeT ObITh OTO3BAaHO MHOM Iy TeM HAIPABICHUS
Oneparopy, ocyliecTBIstonieMy 00padoTKy TEepCOHANBHBIX JaHHBIX, MMMCHbMEHHOTO YBEJIOMIICHHS 00 OT3bIBE
HACTOSIIIIETO COTJIACHs 3aKa3HBIM ITUCHMOM C YBEJIOMJICHHEM O BPYYECHHUH JIMOO BPYUYEHO JIMYHO TOJ| POCITUCH
YIIOJIHOMOUYEHHOMY NpeacTaBurento Oneparopa.

B cnyuae or3piBa CyObeKTOM MEPCOHANBHBIX JAHHBIX COTJIACHS Ha 00pa0OTKY MEPCOHATIBHBIX JaHHBIX,
Omniepatop BIpaBe MPOAODKUTE 00pabOTKy MEPCOHANIBHBIX TaHHBIX O3 coryiacus CyObeKTa MepcoHaIbHbIX TaH-
HBIX IIpY HAJIMYMU OCHOBAaHMH, yka3aHHbIX B DenepansHoM 3akoHe oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbBIX
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JAHHBIX», B TOM YHCJIe Ui XPaHEHUs IEPCOHANBHBIX JAaHHBIX, IPElyCMOTPEHHOI'O 3aKOHOATENbCTBOM PD, B
LEJISIX UCTIONHEHUSI YCTIOBUH JI000T0 3aKitodeHHoro Mexay OnepatopoM u CyObeKTOM MEPCOHANBHBIX JaHHBIX
JIOTOBOPA MJIM UCIIOJHCHHS TPeOOBaHHMI 3aKOHO1aTeIbCTBA PD.

S BeIpakaro cornacue Ha HampaiieHre OmepaTopoM OT cBoero uMeHH 3ampoca B COP gepez CMOB Ha
NOJy4YeHHEe WH(POPMALMH O COCTOSHHU CBOETO WHIMBHUIYaJbHOTO JHMIIEBOTO CUETa 3aCTPAXOBAHHOIO JIMLA H
npenocTasieHre ykazanHoi napopmanuu COP nocpenctsom CMOB B bank amst mocnenyromieit ee 00paboTku
Oneparopom (BKIFOUas 3alUCh, HAKOTIEHUE, CHCTEMATH3AIIIIO, XpaHEHHE, N3BJIeUeHIe, UCTI0Nb30BaHNE, yaajle-
HHE) B LEJSIX OLEHKH €TO0 TUIaTeXKECIIOCOOHOCTH ISl MPUHATHS PELICHUS O 3aKJIIOYEHUH ¢ HUM J0TOBOpa HOTpe-
OHUTENbCKOro KpeauTa 1 MpeJocTaBlieHus KpeaAuToB. HacTosmiee cornacue Ha 3anpoc 1 nojryyeHrne nHGOopMaiu
n3 COP neiicTByeT B TeueHHE MIECTH MECALIEB C AAThl HAIllpaBlIeHUs 3anpoca u nomydeHus n3 COP bankom un-
(hopmaruu 1100 10 MOMeHTa pUHATH OnepaTopoM OKOHYATEIBHOIO PEIICHHUS O 3aKIFOUEeHUH, 100 00 OTKa3e
B 3aKJIIOUYEHHH CO MHOM JOTOBOPA MOTPEOUTENBCKOTO KPEAUTA (€CIIM TaKOoe pelIeHre OyAeT NPUHATO 10 HCTeue-
HUS IIIECTH MECSIICB).

Hacrosimee cornacue aeiicTByeT B TeueHue S (IATH) JICT CO JHS €ro MOIMUCAHUS, a B CITydae 3aKII0UCHUS
Mexay CyObeKToM NepcoHaNbHBIX AaHHBIX U OnepaTopoM JOObIX TOTOBOPOB - 4O MCTEUYEHHUs 5 (ISITH) JIET C
MOMEHTA NPEKPAIICHUs ACHCTBHS MOCIEAHETO U3 TaKUX OTOBOPOB (MIpH YCJIOBHU OTCYyTCTBHUS y Omeparopa
MUCHbMEHHBIX CBEJICHUM 00 OT3bIBE HACTOSIIIETO COTJIACH).

6. 5 naro cornacue Ha npoBepky bankowm, a Takke AO «HammoHansHOE OFOPO KPEAUTHBIX UCTOPUID (T.
Mocksa, CkaTepTHslii nep., A. 20, ctp. 1), 3A0 «O6weannennoe Kpenntaoe bropo» (r. Mocksa, yi. 1-as Tsep-
ckasi-Smckas, 1. 2, ctp. 1), AO «MexpernoHansHoe Oropo kpeautHoi nadopmanmm» (r. MockBa, yn. CagoBasi-
Tpuymdanshas, 1. 4-10), 000 «Kpenutnoe 6topo Pycckuii Ctanmapt» (r. MockBa, CeMeHOBCKas TUIOMIA b, 1.
7, x.1), 3A0 «uHTepdakc» (r. Mocksa, yi. 1-as Tsepckas-SAmckas, 1. 2, ctp. 1), OO0 «OxBudaxc Kpegur Cep-
Bucu3» (T. MockBa, Kananuesckas yi., 1.16, ctp. 1) mcropun m3MeHEHNH MOWX MACTIOPTHBIX JaHHBIX U aPECOB
perucTpanuu.

4 naro cornacue Ha a npenocrasieHre Gopmbl W-9 (Iipu BBISIBICHUY TPa’KAAHCTBA WIIM BUAA HA KUTEIIb-
ctBo CIIA), hopmer W-8BEN (pu BhIsBIEHHH IPU3HAKOB HanoroBoro pesuaentctsa CIIA) 3,

Sl maro coryacue Ha TpenocTaBiIcHHE B baHK HEOOXOMMMBIX JOKYMEHTOB (MX KOmuii) B TeueHuu 1 (ox-
HOT0) MecsLa [IPU U3MEHEHNH UAECHTU()HUKAIMOHHBIX CBEICHUH.

7. TepMuHbI, yKa3aHHBIC B HACTOALIEM 3asBIICHHUH-COTIIACHH, UCTIONIB3YIOTCSA B 3HAUEHHH, YCTaHOBJICH-
HoM [IpaBunamu.

[Ipunoxxenne:

1. Komust nokyMeHTa, NOATBEPKAAIOIIErO 3aKOHHOE MPEACTABUTENBCTBO B  OTHOIICHUHU
HECOBEPIICHHOJIETHETO;

2. Komus JIOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTH 3aKOHHOTO MIPEICTaBUTENSL
HecosepiieHHOIETHETO.

®amunus Umst OTyecTBO 3aKOHHOTO NpEeICTaBUTENl HCCOBECPUICHHOJICTHETO TOAIUCH

8 CDOpMLI CaMOCCpTI/IqJI/IKaIII/II/I rpaxxJaHnHa B KQUCCTBC HAJIOTOIJIATCJIbIIIMKA B MHOCTPAHHOM T'OCy1apCTBE.
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