& ASb

AKB «Anmass PruanbanK» AO

YTBEPKJAEHO

H.o. IIpeacenarens Ilpasiaenus

AKB «Aamaszsprusndank» AO

H.H. UBaHnoB

IMpuka3 Ne 11806 ot «18» aBrycra 2026 r.
(nata BBoJa B JeiicTBHe: «21» aBrycra 2026 r.)

ITPABHUJIA
npepocrapiaeHus U oocay:xkuBanus kapt AKb «Anma3zprmdndanx» AQ
C BO3MO’KHOCTHIO OBepaApadTa



\f’%\ ABB Ipasuna npedocmaenenus u oocayscusanus kapm AKE «Amazspeusndoanky AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anmasapruanbank» AO

Hacrosimue «IIpaBuna npenocrasienust u oociyxuBanus kapt AKb «Anmazsprusabank» AO
C BO3MOXHOCTBHIO oOBepapadra (mamee mo Tekcty — IlpaBuna) sBustorest ¢dopmymsapom AKB
«Anmazsprudabank» AO (manee 1o TekeTy — baHk) U JOIDKHBI paccMaTpUBATHCS (GPU3NIECKUMU JTHIIAMH
(mamee mo Texcry — Kimenrt) kak myOnmuHoe mpemioxkenue (odepra) banka 3akito4nTh JOTOBOP
IIPUCOEIMHEHMSI Ha YCIOBUX, ONpeAeIeHHbIX HacTosAuMu [TpaBunamu.

1. TepmuHbI 1 onpeaesieHNs.

ABHAKOMIIAHUS — MYOJIUYHOE aKIIHOHEPHOE 00111eCcTBO «ABHakomMnaHus «CuOupb».

ABTOpM3auMi — pa3peiieHue banka Ha npoBeieHUE ONEepaly ¢ UCIIOIB30BaHUEM OaHKOBCKOI
KapThl U MOJATBEPKAIOIIEE €ro 00s3aTeNbCTBO MO UCIIOJHEHNI0 O(OPMIIEHHBIX B pe3yJbTaTe TaKOH
onepanuu 1oKymMeHTOB. Cymma ABTopuzanuu Onokupyercs Ha Cyere 10 MPOBEAEHUS MPOLELYPbHI
CHHMCAaHMsI CpEACTB Ha OCHOBaHMM moATBepxkaaromux JlokymeHnToB. B cinydae HemocTyruieHus
JIoKyMeHTOB OJIOKMPOBKA CHUMAETCSI B CPOKH, IIPEyCMOTPEHHbIE IPAaBUIaMH IJIATEKHON CUCTEMBI.

«A9b Omnnaiin» - cucreMa JUCTAHIUOHHOTO OAHKOBCKOro ooOcay:xuBanus «AJb
Onnaiin» (AbO «A9b Onjaiin»), — COBOKYIMHOCTh MPOTrpaMMHO-aNMNapaTHbIX CPEACTB, a TaKkKe
MobOuibHOe mpuitoxenne «ADb OwnaiiH», coriiacoBaHHO IKcIuTyaTupyembix Knnenrom u bankowm B
COOTBETCTBYIOIIMX YaCTAX C LEJbI0 npeaocTaBieHus Kiuenrty yenyr ¢ ucnonb3zoBanueMm CHucTeMbl, a
Takke (QopMupoBaHue, nepenauy, perucrpauuio I[lopydennit Knmnenra Ha ocHoBanuu JloroBopa
JUCTAaHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHBaHHUS.

Bbank — Axnuonepnsiii Kommepueckuit bank «AnmazsprusHbank» AKIHOHEPHOE OOIIECTBO.
Mecro naxoxaenus: Poccuiickas denepamus, Pecnybnuka Caxa (Axyrtus), 677000, r. Sxyrck, mp.
Jlenuna, 1. 1. ['eHepanbHas TUIICH3US Ha OCYIIECTBIeHNE OaHKOBCKUX oreparuii Ne 2602, Bergana «08»
utoHs 2015 roga [{entpansusiM bankom Poccuiickoit @enepanum.

BaokupoBanue kapThl — npuHATHE baHKOM Mep, MPUOCTaHABIMBAIOIINX UITU MPEKPAIIAIONIUX
(GYHKIIMOHUpPOBaHUE KapThl (B MOCIETHEM Ciy4yae NpeayCMaTpUBAETCsl U3bATHE KapThl NpU €e
MIPEABSBICHUU K 0OCITY>KUBAHUIO).

BupryajabHas kapTra — OCHOBHAs WJIM JOTIOJHHUTEIbHAs OaHKOBCKas MpeloIuladyeHHasi KapTa
mwiarexxHoil cucremsl VISA, BoimyiieHHass bankom 06e3 MaTepuanbHOTO HOCHUTENS, SIBIJISIOIIASACS
MepCOHN(ULIIMPOBAHHBIM JJIEKTPOHHBIM CPEACTBOM IUIATEKa M IpeJHa3HAYCHHAs JI COBEPILCHUS
Kimmentom Omnepanuii. [Tog BUpTyanbHON KapTOl MOHMMAETCS COBOKYITHOCTb €€ PEKBHU3UTOB (HOMED
KapThl, CpOKa JEWCTBUA KapThl, CIELCHMBOJBI M KOJbI), MO3BOJISIIOIIMX KIHMEHTy COCTaBIATS,
YIOCTOBEPATH U MepeaaBaTh paclopsHKEHUS B IesX coBepiieHus Onepanui.

Boinucka — otuet 06 onepanusx, coBepieHHbIX o CyeTy, 3a onpeieIeHHbIN TepHo]] BpEMEHH.

Jlata 00paGoTKHU pacuyeTHBIX IOKYMEHTOB — J1aTa 00pabOTKH JOKYMEHTOB, MOTBEPKIAOIINX
COBEpIICHHE ONepalluii IO KapTaM, B IPOLIECCUHTOBOM LieHTpe baHka.

JlaTta coBeplieHus onepaumii — 1ata nonyyenus bankom JlokymeHTa u/unu aatra mpoBeacHUs
aBTOPU30BAHHOTO 3alpoca JUIsl COBEPILICHHs OMEpalvy OIjIaThl TOBApPOB (paboT, YCIyT), MOITy4EeHUS
HAJIMYHBIX JICHEXKHBIX CPEACTB U MOJIyUYeHUsI HA Hero MOATBepkaAeHus oT baHka.

Jara cnucanus cpeactB co Cuera — gara (pakTHMUECKOTO CIUCAHHS CYMMBI OINEpalud CO
Cuera, oTkpbiToro B banke. Moxet orinuuatsest oT Jlatel coBepiienus Onepanuu u J{atel 00paboTku
pacyeTHBIX JOKYMEHTOB.

Hepskarenb kapThl (dep:kartenn) — KiveHnt nin apyroe ¢puznyeckoe JUI0, Ha UM KOTOPOTO
bank no 3asBnenuro Kinenta Beimyctun Kapty, a Taxoke puszndeckoe nuio, Yuactauk [Iporpammel, Ha
umsi kotToporo bank mo 3asBienuto Kinenra Beimyctiit kapTy «S7 Priority».

JloBepeHHOe JUIO — (hU3HYecKoe JMIO, JieiicTByomee oT MMeHU KineHTa Ha OCHOBaHUU
Ha/IIeamuM o0pa3oM 0(hOpMIIEHHOM JOBEPEHHOCTH.

JloroBop — 10roBOp, PEryIupyOMni OTHOIIEHUS 110 TPEIOCTABICHUIO U 00CITY>KUBAHUIO KapThI
¢ oBepapadToM, 3aKiouaeMbiii Mexay bankom u Knuentom myrem HampaBneHusi KineHToB B ajpec
banka 3asBnenust u BeimonHeHUs: KimeHTOM Bcex NedcTBUi, TpeOyeMbix HacTosmumu [IpaBunamu.
JloroBop BKJIIOYAaeT B ce0sl B KAaueCTBE COCTaBHBIX M HEOTheMJIeMbIX uacTedl 3asBiieHue Kiuenra,
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Hacrosimue [paBuna u Tapuds mo kapram banka.

JloroBop 0 mpenoctaBjieHHM oOBepapadgTa — 10roBop o mpenocraBienun Osepapadra,
YCIIOBUSI KOTOPOTO M3JIOKEHBI B HacTosux [IpaBunax u 3asBiieHUU Ha oBepaApadT.

JlOKyMeHT — JIOKYMEHT, SIBJISIOIIUNACA OCHOBAHMEM [UISl OCYIIECTBJICHUS pPacdyeToB IIO
OnepanusM ¢ uCHoJib30BaHWeM KapThl W/WiM CIy)Kaluil MOATBEPXKJICHUEM WX COBEPIICHUS,
COCTaBIICHHBIM ¢ mNpuMeHeHHeM KapTbl wim e€ pEeKBU3UTOB Ha OyMa)KHOM HOCHUTENEC W/WIU B
ANIEKTPOHHOU (opMe MO TpaBHIIaM, YCTAHOBJICHHBIM YYaCTHHKAMHU PacueToB (B T.4. TUIATE)KHBIMHU
cucremMami) u/wiu baHKkoM, COOCTBEHHOPYYHO MOANUCAHHBIA YYaCTHUKAMHU PACYCTOB.

JoakHocTHOEe  JIMIO  NYOJIMYHOW  MekayHapoaHoit  opranm3amum (MIIJD) -
MEXAYHApOJHBIM TPaXAAHCKUM CIy)KallMii WM J1000€ JUI0, KOTOPOE YHOJHOMOYEHO TaKou
opraHu3aiuei 1eicTBoBaTh OT ee MMeHu. Cly)Kalue CpeIHEero U HU3IIETO0 YPOBHS HE OXBATHIBAIOTCS
nousitueM MIT/IJT.

JonosiHuTe/IbHAA KapTa — KapTa, BeIMylieHHas bankom Ha ocHoBanuu 3asBieHus Kinuenra,
JIOTIOJTHUTENBHO K OCHOBHOM Kaprte, kak Ha umsa camoro Kimenra, Tak u Ha ykazanHoro KimenTom
npencrasutens (lepxarens KapTbl).

HNnentudukanusa — yctaHoBieHUe TMYHOCTH Kimenra, [lepxarens kaptsl wim JJoBepeHHOTO
nuna. Uneatuduxanus Knuenra, Jlepxartens kaptsl unu JloBepeHHOTO jHIla B baHke ocyiiecTBiseTcs
Ha OCHOBAaHWM JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanmu. Unentudukanus [epkarens npu oOpameHun B bank mo Ttenedony
ocymiectBisiercss nmo KomoBomy cioBy W/uMiu JApyrol mnepcoHanbHOW HHGOpMaAIUK, YKa3aHHOM
JlepxareneM KapThl B 3asiBJICHUU.

HNuocrpannoe nmyoiauuHoe goskHocTHoe jgumo (MITAJI) - Haznawaemoe winm uzbupaemoe
JIUI0, KOTOPOMY JI0BEPEHBI WK ObLIM JOBEPEHbI MyOInYHbIe (DYHKIIMU B COOTBETCTBUU C 3aHUMAeMOMN
JOJKHOCTBIO B 3aKOHOJATEIBbHOM, HCIOJIHUTEIHHOM, aJIMUHUCTPATUBHOM WM CyneOHOM oOpraHe
WHOCTPAHHOTO TOCYJapCTBa, U JO00E JIUIIO, BHITIOJHSIONICE KAaKyIO-TH00 MyOMHMIHYI0 (YHKITUIO JIJISt
MHOCTPAaHHOTO rOCY/1apCTBa, B TOM YKCJIe JUIsl ITyOJIUYHOTr0 BEJJOMCTBA WM ITyOIHMYHOTO HMPEAIpUITHS.
Cnyxanye cpelHero U HU3IIEro ypoBHs He oxBaTbiBatoTcs nouaruem UITJJL

3a10/12KEHHOCTh — BCe CyMMBI, Iouiexaniie yriate Knuenrom banky o Jlorosopy, BKitouas
cymmy OCHOBHOTO [10JiIra, CyMMY HAUUCJIEHHBIX, HO HEYIUIAY€HHBIX IPOLIEHTOB 3a I0JIb30BaHUE
OBepapadToM, CcyMMy HAuUMCICHHOW HeEycTo¥ku (mTpada), mnpearycMOTpeHHbIX JloroBopowm,
[IpaBunamu u Tapudamu.

3akon Ne 161-®d3 - dDepepanbubiii 3akoH oT 27.06.2011 Ne 161-®3 «O HamoHanbHOU
IIJIATEKHOUM CHCTEMED.

3asiByieHne-AHKeTa HA npegocTaBiaenue OBepapadra (najee — 3asiBjieHue Ha oBepapadT)
— mpemiaraemas bankoMm odwuimanbHas mnuckMeHHas ¢opMma, coaeprKalias aHKETHBIE JaHHBIE,
npeAHa3HayeHHas 1 3anojHeHus Knuentom, noanucanHas KnueHTom u npenocraBieHHas B baHk
JUIS YCTaHOBJICHUS JIMMUTA oBepApadTa.

3asnBienue (odepra) (nanee - 3asiBjieHue) — 3asBICHUE HA MPEIOCTAaBICHUE OAHKOBCKOM
kapThl. llpencraBnser coboit gokymeHT (dopma, kortoporo mnpuBeneHa B Ilpunoxxenunm Nel
HactosimuM  [IpaBuiam), moamucanuelii Kiwentom u mnepemaHHblii uM B baHk, copepikariuii
npemioxkenue (odpepry) Knuenra xk 6anky 3aximounth JloroBop myreM MpUCOEAUHEHUS K HACTOSIIUM
[IpaBunam.

3aKkoHHBIN NpeacTaBUTE]b — JIEECIOCOOHOE (PU3UUECKOEe JIHUIIO, MPEACTABISIONIEE MHTEPECH
Knuenra, Bo3pact kotoporo cocrasisier or 14 no 18 ner, B cuily NMOJHOMOYHMS, OCHOBAaHHOTO Ha
yKa3aHUU 3aKOHA JIM00 aKTe YIOJTHOMOYEHHOTO Ha TO TOCYIapCTBEHHOTO OpraHa Wik OpraHa MECTHOTO
camoytpaBieHus (OJ1H U3 POAUTENEH, OTIEKYHOB, HHOM 3aKOHHBIN TIPECTABUTEID).

Kapra - OankoBckas kapra marexHoi cucrembl VISA, MasterCard, MUP u JCB
SMUTHpOBaHHasg baHKOM, pacyeThl 10 KOTOPOIl OCYILIECTBIISIFOTCS 33 CUET ICHEKHbIX cpeAcTB KnuenTa,
a TaKXKe 3a CueT MpeNoCTaBlIeHHOTO baHkoM oBepapadTa B mpenenax ycTaHoBiIeHHoro Jlumwura
oBepapadTa B COOTBETCTBHH C J[OTOBOpPOM MpPH HEAOCTATOYHOCTH WIJIM OTCYTCTBUHM Ha OaHKOBCKOM
cuere KnreHTa 1eHEKHbBIX CPE/CTB.
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Kapra «Xapbicxaj» — OCHOBHAs WJIM JONOJHHUTENIbHAS HEMMEHHas OaHKOBCKas jaebeToBast
Kapra mnarexxHou cucremsl MUP, smutupoBannas bankowm.

Kapra «S7 Priority» — OCHOBHas WM JOTOJIHUTEIbHAs OaHKOBCKas JeOeToBas KapTa
iatexxHoi cucrembl Visa kareropuu Classic mim Gold, smutupoBannas bankoM, qu3aiiH KOTOpOi
BKJIFOUaeT B ce0s ToBapHbIil 3Hak S7 Priority, mpaBo KCIoab30BaHKsI KOTOPOTO €CTh Y ABHaKOMITaHHH,
TOBAapHBIN 3HaK banka, no3possaromast ee [epxaremnto:

e OcymecTBiiATh OE3HATMYHYIO OIUIATy TOBApOB, paboT, YCIYyr, a TaKKe MOJydaTh HAINYHBIC
JICHE)KHbIE CPEICTBA U COBEpPLIATh MHBIE ONIEPALlMU B COOTBETCTBHHM C 3aKOHOAAaTeNbCTBOM Poccuiickoit
@enepaui U YCIOBUSIMH COOTBETCTBYIOIIETO JIOTOBOpA, 3aKIOYEHHOI0 Mexay baHkoM u
Hepxarenem;

e 3aperucTpupoBaThbcsi B KauecTBe YudacTHUKa IIporpammbl, Hcrosb3yss HOMEp Y4acTHHKA
(Member ID), yka3zanublit Ha kapre «S7 Priority», B ciydae eciu Y4acTHHK He ObUI paHee
3aperucTpUpoOBaH MOJ APYrUM HOMEPOM;

3a coBeplICHHE C HCIHOJb30BaHHEM KapTbl «S7 Priority» omepanmii Oe3HATUYHON OILIATHI
TOBapOB, padoT  yciryr noyiydarh Ha Cyet YuactHuka [Iporpammsr Mumu.

Kamnent — ¢usnueckoe nuuo, 3akmouuBiiee ¢ bankom JloroBop, Ha HMs KOTOpOTO B
COOTBETCTBMU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoil ®enepaniui ¥ HOPMATHUBHBIMHU
nokymentamu banka Poccum otkpbIT Cuet B baHke, npeaycMarpuBatronui ocyniectsienue Onepanui
C UCIIOJIb30BaHUEM KapThI.

KomoBoe ci10Bo — cioBo, ykazaHnHoe JlepkaTenem KapThl B 3asBJIICHUHU, HUCMOJIb3YeMOE IS
Wnentuduxanum Jlepxarens kapTol npu ero oopamniennu B bank no tenedony.

Jlumut oBepapadra — ycraHoBieHHas baHKOM MakcMMallbHasi €JUHOBPEMEHHas CyMMma
3a/10JOKEHHOCTH.

Muas (Bxmouas BoHycHble 1 CtaTycHble MWIN) — €IHHHIIA U3MEPEHUs, UCIOJIb3yeMas B
[IporpamMme u Hauucnsaemass YuactHukam [Iporpammbl ABHakoMnaHueld B COOTBETCTBUU C ITPaBUIIAMU
[Iporpammel, garomast npaBo YyactHukaM [Iporpammel Ha MOTydeHHUE TTOOIIPEHUH, TPEAOCTABISAEMbBIX
B pamkax [Iporpammer. B panmpneitmem moa tepmuHOM «Muuis» 0€3 JOMOTHUTEIBHBIX OTOBOPOK
nonuMaercs bonycnast MuJisi. B pamkax Hacrosiero /loroBopa Musiu BKIIFOHArOT B ceOsl:

o «IIpemuanbHbie» MuH, HAYKUCIIIEMbIe YYaCTHHUKY, TIPH KCnojib3oBanuu Kapt «S7 Priority» s
OILIaThl TOBAPOB, pabOT U YCIYT.

e «lIpuBercrBennbie» Muiu, HauncasieMble Y YaCTHUKY 10 (DaKkTy IEpBOii OIJIaThl TOBApOB, pabOT
u/unm yeiyr ¢ momoisio Kapter «S7 Priority».

e «IIpomo» Munu, HauKclIsieMble YUAaCTHUKY B paMKaX IMOOUIPUTENIbHBIX aKLIUM, HAlIpaBICHHBIX
Ha JIOMOJHUTEIbHOC CTUMYIHMPOBaHHWE wHCHojb3oBanus Kaprt «S7 Priority», Ha npoaBrkeHHe U
oTkpbITHE HOBBIX KapT «S7 Priority», a Takke Ha MPOJBIKCHUE HHBIX MPOIYKTOB baHka.

MunuMaabHbIH niaTex — (QUKCUPOBAHHBIM MUHUMAIbHBIN IUIATEX 10 OCHOBHOMY JIOJTY,
KOTOPBIA J0JDKEH OBITh MOTAIlEeH B PACUETHBINM MEPHOJI, CIACAYIOMUNA 32 UCTEKIIUM, JUIsl TOTalleHus
3anoinkeHHocTH Kimnenta no npepocraBiennomy OBepapadry.

Oo0s13aTe/bHBII  eKeMeCIYHBbI IJIaTeX — 00sA3aTCIbHBIA  €XKEMECSYHBIH  IUIATeK,
o uiexauii o0s3aTeIbHOMY BHECEHHIO Ha CUeT B pacueTHBIN MepHO/I, CIEIYIOMIN 32 HCTEKIINM, JUIs
noramieHust 3ano/bkeHHoctd  Kimenta mno mpepoctaBieHHOMY OBepiapadTy U HAYMCICHHBIM
IIPOLIEHTaM, U BKJIFOUAIOLIUI:

-HAYUCJICHHBIE MPOLICHTHI HA HETPOCPOUYECHHYIO YacTh 3a UCTEKIINI pacYETHBIN NEPHOL;

-TIOJIHYIO CYMMY HENIPOCPOYEHHOM 3310 keHHOCTH 110 OBepapadTy, NpeaoCTaBICHHBIM CBEPX
JIumuta oBepapadTa (MpH yCTaHOBIEHHOM MJIU aHHYJIMPOBAHHOM JIMMUTE oBepApadTa), O COCTOSHHUIO
Ha KOHEI] MOCJIEIHETO JHSA PacueTHOTO NEPUOJIa;

-ycranoBieHHyto Tapudamu banka yacte HenmpocpoueHHOH 3aa0KeHHOCTH o OBepapadry,
NPEJOCTaBICHHBIM B Ipenenax Jlumura oBepapadTa, MO COCTOSHUIO Ha KOHEIl MOCJIETHEro JHsS
pacyeTHOTO Nepuo/ia, HO He MEHbIIe MUHMMAIBHOTO IJIATEXA.
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OBepapadT — 1eHeKHbIE CPEACTBA, IpeAocTapiiieMble bankoM KimenTty npu HegocTaTouYHOCTH
WM OTCYTCTBHUH JICHEKHBIX cpeacTB Ha Cuere KimenTa B mpenenax auMura osepapadra.

Onepanus - mo0ast moajexaas oTpakKeHuo Ha cyete Oneparysi, B TOM 4HCJIe:

-IInarexxusle Onepanuu ¢ nomombio Kaptel, mubix OCII (oruara ToBapoB, MOJTy4YeHUE
HaJUYHBIX JCHEKHBIX CPEJICTB, IEPEBOJIbI, TUIATEKN);

-BHECEHHUE JICHEKHBIX CpecTB Ha CUeT HAIMYHBIM JIMO0 O€3HATMYHBIM ITyTEM;

-BO3BparT IJIaTEXkKa;

-cniicanue baHKOM JIEHEKHBIX CPEJCTB B NOTAIICHUE 33 J0JDKEHHOCTH;

-3a4KciieHue baHKOM HAYMCIIEHHBIX HA OCTaTOK JEHEKHBIX CpelIcTB Ha (Cyere MpOLIEHTOB B
cooTBercTBUU ¢ Tapudamu (ecin HayuclieHUE IPOLEHTOB HAa OCTATOK JIEHEXKHBIX cpeacTB Ha Cuere
npeaycMoTpeno Tapudamn);

-pyrue ornepamuy, NoJyieKaliie OTpaXXxeHUIO Ha CUETe.

OcHoBHOI1 n0ar — mnpexnocraBieHHbI bankom Kimenty oBepapadT, HeBO3BpallleHHBIH
(nenoramenHslit) Kinuenrom.

Oco0ble 00cTOSITEILCTBA — PAaCTOPKEHUE TPYI0BOro jorosopa mexay Kinentom u bankom
/Mpeanpusituem nubo pactopkenue Jloropopa Ha oOciyxuanue [Ipeanpustus.

OT4yeTHBIli Mecll — KaJCHIAPHBIA Mecsl] OKa3aHusi ABHakoMIaHuend baHky ycayr,
MPETyCMOTPEHHBIX JOTOBOPOM, 3aKIIOUYEHHBIM MEXAy baHKOM 1 ABHaKOMITaHHUEN.

Od¢uuuanbupiii caiitr banka (Caiit, Caiitr banka) - caiit banka B wHpOpMaIMoHHO-
TeJIEKOMMYyHUKAIMOHHOW cetn MHTepHeT 1o aapecy: www.albank.ru.

IlepeBbimyck Kaptbl — neiictBus banka mo oOecneyenuio coepiieHus Ornepanuii ¢
WCIIOJIb30BaHUeM HOBOUM KapThl, BeimymieHHO# JlepKaTenro B3aMEeH YTePSHHOW/ yKpaJIeHHOW/ M3bATOM
Kaptel, ucnopuennoit Kaptbl (C pa3MarHW4eHHOW MOJOCOW JMOO TPUBEACHHOW B COCTOSIHHE
HETOJIHOCTH WHBIM criocoOom), a Takxke Kaptel ¢ uctekmum cpokom aerictBust (IIpomienne cpoka
neiictus Kaptor).

INNH-kox - mepcoHaIbHbIN WACHTH(UKAIMOHHBIN HOMEp, MpeIocTaBIeHHbIN KineHTy myrem

HarpaBiieHuss SMS-cooOrieHus1, peacTaBIsIONIUi co00i M3BeCTHBIN ToJbko Knmenty nudpoBoi
KO/, SIBJISFOIIHMIACS aHAJIOTOM COOCTBEHHOpYUHOU noanucu KimenTa u ucnosb3yembiii Kimuentom npu
MIPOBEJICHUH Olepaluii ¢ ucroip3oBanueM KapTol B cityyae ero 3ampoca.

IMporpamma — MoTHBaIIMOHHAsI TporpaMma «S7 Priority», coriiacHo KOTOpO# OCYIIECTBISETCS
MoouIpeHne GU3NYECKUX JUL, MOIb3YIOIUXCS YCIIyraMi ABUaKOMITAHUU.

Iporpamma 3-D Secure (mamee - 3-D Secure) — cepBucHas yciayra MeEXIyHapOIHBIX
IIaTexXHbIX cucteM Visa u MasterCard, npeaHa3HaueHHas /Ui BbIIOJIHEHUs pacueToB 1o Kapram B
cetu MHTepHer B Oonee 3ammieHHoM pexume. JeiictByer ans kapt VISA u MasterCard banka,
MOJKIIIOUAETCS] aBTOMATHUYECKU HA BCE KapThl, SMUTUPOBAHHbIE OAHKOM (B TOM YHCIIE BBIMYIIICHHBIC
paHee aThl BHECeHUs1 u3MeHeHul B [IpaBuia B HacTOSIIEeH pelaklnu).

IIporpamma MUP Accept (nanee — MUP Accept) — cepBHCHas yciayra MeXIyHApOJHBIX
mIaTexHeIX cucreM MUP, npenHasnadenHas Juist BbINoJIHEHUs pacueToB no Kapram B cetn UHTEepHeT
B Oojee 3amuiieHHoM pexxume. JeictByer s kapt MUP banka, noaxirodaeTcss aBTOMaTHYECKH Ha
Bce Kaptel, smutHpoBanHbie baHkoM (B TOM 4rclie BHIMYIICHHBIE PaHee ATkl BHECCHHS] U3MEHEHUH B
[IpaBuna B HacTosIIEN peAaKLnn).

Pacuernasi 1ara — 1eHb 3aKpbITUs PACUETHOIO IEPUOJIA, HAYUCIECHUS] KOMUCCUH, IPOLIEHTOB,
CyMM O0O0sI3aTENIbHBIX IUTaTeXeH, OmpeaesieHne MPOCPOUYCHHBIX CCY[, MPOIEHTOB M meHed. Ecmu
pacyeTHas JaTa noIajacT Ha BBIXOJHOW WIM IIPa3JIHUYHBIA JEHB, TO pacueTHas Jara IEPEeHOCUTCS Ha
MOCJIeTHUI paboUmil IeHb TEKYIIET0 PACYETHOTO EPUOa.

PacuerHblii mepuoa — nepuoa MEXAy ABYMs MOCIEA0BATEIbHBIMU PacyeTHBIMU 1aTamu.

Pacxoanblii JUMHMT — cyMMa JEHEXHBIX CpPEACTB, NOCTynHas KiMeHTy A coBEepILIEeHHs
pacxoaHbIX onepanuii o CueTy ¢ uCHob30BaHneM baHKOBCKOM KapThl 3a cueT cpencTs Knuenra u/umm
JlumuTta oBepapadTa.

PexBusutbl KapTbl — HOMeEp, cpok JEHCTBUS, KOJUPOBKA MAarHUTHOM MOJIOCH (MH(OpMaIws,
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3alMcaHHas Ha MarHUTHYIO nojiocy KapTel), crienicuMBOJIBI U KOJIbI, H300paxkeHHsle Ha Kapre, nxbie
pexBusuThl KapTel.

Poccuiickue poskHocTHble Juna (PIJI) — Juma, 3aMellaroniue (3aHUMAIoIIKe)
rocyfaapcTBeHHbie J0JDKHOCTH Poccuiickoit denepanuu, nopkHOCTH uieHOB CoBeTa AMPEKTOPOB
Lentpansnoro 6anka Poccuiickoit deaepannu, JOHKHOCTH (heaepabHON TOCYyJapCTBEHHOM CITY»KOBI,
Ha3HAYeHHE Ha KOTOpPblE U OCBOOOXKJIEHUE OT KOTOpBIX ocyiectBisitores [Ipesunenrom Poccuiickoit
Oenepauun wim [IpaBurensctBoMm Poccuiickoit ®enepannu, M0DKHOCTH B LleHTpasibHOM OaHke
Poccuiickoit ®enepauuu, rocylapCTBEHHBIX KOPHOpAalMsIX W HHBIX OPTraHU3alMsSX, CO3/JaHHBIX
Poccwuiickoit @enepanmeii Ha OCHOBaHUH ()eACPATBHBIX 3aKOHOB, BKITFOUCHHBIC B IEPEUHU JTOJHKHOCTEH,
onpenensieMbie [Ipesunentom Poccuiickoit denepannm.

Cpok nosanoro Bo3spara Oepapadra - cpok, He o3Hee KoToporo KinueHt o0s3aH BEpHYTh
OBepapadT u yriaTuTh BCE MPOIICHTHI.

Cpok mnpenocraBjieHUsi JUMHTA oBepaApaTa — CpPOK, B TEYECHHUU KOTOporo baHk
ocyiecTBiseT kpenutoBanue Cuera Kivenra npu ycranosineHHoM Jlumure oBepapadra.

Cuert — cuer B baHke, OTKpbIBaeMbIM (U3NYECKUM JIMLIAM Ul y4eTa onepanuii mo 6aHKOBCKOM
KapTe.

Cuer YuactHuka [IporpamMmmsl — yueTHas 3anuch Y4acTHHKa [IporpaMMel, IpUCBOCHHAS eMy
ABnakommanuen B paMmkax [Iporpammsl, 1 ucrosnb3dyemass ABHaKOMIIAHUEH JUIsl y9eTa HAUUCIAEMBIX U
CIUCBhIBa€MbIX Muiib YyacTHHKA.

Toproso-cepBucnoe mnpeanpusitue (TCII) — ropumuyeckoe NHUIO WM WHIABHIYAJIbHBIN
MpeANPUHUMATENb, OCYIIECTBIISIIONIEE peaTn3alnio ToBapa / yciayru / paboThl, B paMKax TOPrOBOTO
SKBaWpHUHIA.

Yr1para Kaprtel — yTparta BciencTBUE yTepH, KpaXXd WM MO WHBIM npudyrHaM KapTsl (B TOM
yucie nepenavya Kaprtel Apyrum suiam), a Takke noxydeHne nHGopMmauu o HoMepe, Cpoke IeHCTBUs
1 KOJIMPOBKE MarHUTHOM NoJiockl KapTel IpyruMu aunamu.

Yuactuuk [Iporpammbl (Y4yacTHHK) — (U3HYECKOE JMIO, 3apETUCTPUPOBAHHOE B
[Iporpamme.

Ycayra «YBeaomienue o0 omepamusix mo cuery» - yciyra banka mo mHGOPMHpPOBAHHUIO
Knuenta o coctosHuun ero OaHKOBCKHMX CYETOB, OTKPBITBIX IO JOTOBOpaM Ha O0OCTYy)XKHMBaHUE
buznyecKkux JHIl C HCIOJb30BAaHMEM OaHKOBCKOW KapThl, JIOTOBOPOB BKJIaga M Mp. Yciyra
«YBenomiieHue 00 omepanusx MO CYEeTy» MOAKIoYaeTcss K Kaxaomy CueTy OTHenbHO, SBISETCS
IJIATHOM W mpepocTasisieTcss KiueHTy mpu yciaoBHH OIUIaThl 32 MECSYHOE OOCTYKUBAHUE COTIIACHO
neictBytonuM Tapudam banka, moakmoueHue ycayru - 6ecruiatro. s KimrmeHToB, o AKIIFOYeHHBIX K
yciyre «YBenomieHHe 00 omepanusx Mo cueTy», baHK OCYIIecTBIET OTHPaBKY YBEIOMIJICHHUN IO
Ka)KJI0M COBEPIIICHHOM omepaiuu myreM HampasiieHus Push-yBenomiienuii mocpeacTBoM MOOMIBHOTO
npuiokeHuss  «ADb-onnaitH»/SMS-cooOmienuii.  YBegomsienne 00 omepammsax 1o Kapre
OCYILIECTBIISIETCS B paMKax IMpenocTaBieHus bankom Yenyru «YBegomieHue 00 onepamusix no c4eTy».

Member ID — nomep YyacTHuka, 3ape3epBupoBanHblii bankom 3a Jlepxarenem Kaptor «S7
Priority» B mporecce ee Bbimycka u3 Jlmamasona nomepoB MemberlD, npenocrasieHHbix baHky
Asuakommanueit. Member ID neoOxomum mist peructpaiun Jepxkarens Kapter «S7 Priority» B
KayecTBe YuacTHuUKa IIporpammbl u panpHeimedl uaeHtudukanuum YvactHuka I[Iporpammsl B
MH(POPMAIMOHHOM cucTeMe ABHaKOMITaHUH.

DuexkTpoHHoe cpenctBo miarexa (ICII) — cpencto u (win) cnocod, mozpostomire Knuenry
banka cocTaBisITh, yIOCTOBEPATH U NIEPEIABATh PACIOPSHKEHUS B LIEIAX ocyliecTBiaeHus [lepesonos, a
TaKK€ COBEpIICHHsS MHBIX OIlepanuil, MpeIyCMOTPEHHbIX JlOroBOpoM, ¢ HCHOJIb30BAaHUEM
MH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH, AJIEKTPOHHBIX HOCHUTENIEH MH(POpPMALUU, B TOM
yucie Kapt, Bupryansnoii kaptel, «ADb Onnaiiny», CBII, Mir Pay, TokeHU3UpOBaHHBIX KapT, a TAKKeE
MHBIX TEXHUYECKUX YCTPOUCTB.

JIeKTPOHHbBIE AeHexHbIe cpeacTBa (J/C) — neHekHbIe CPEICTBA, KOTOPHIE IIPEIBAPUTEIBHO
npenocTaBieHbl baHKy, yduThIBaomemMy HH(OpManuio O pa3Mepe MpeloCTaBICHHBIX IEHEXHBIX
cpeacTB 6e3 OTKPBITHS OAHKOBCKOTO CUeTa, /Ul UCTIOJIHEHUS JIEHEXHbIX 00s13aTenbcTB Kinenra nepen
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TPETbUMM JIMIIAMM W B OTHOLIEHUH KOTOpPbIX KIMEHT mMeeT mpaBo IepenaBaTh pPacloOpPsKEHHS
UCKIIIOYUTENBHO ¢ ucnoib3oBanueM JCII. [lepeBot 31eKTPOHHBIX JEHET HE MOXKET MPEBBIIATH CYMMY
JIEHE)KHBIX CPEICTB, MPEAOCTaBICHHYIO KiIMeHToM oreparopy OJC, To ecTb npeBbIIaTh OCTATOK
AJIEKTPOHHBIX JICHET.

Push-yBexomiienue — cooOiiieHue, oTrpasiseMoe bankoM ¢ ucmosb3oBanueM cetd MHTepHeT
Ha MOOWMIBHOE ycTpoiicTBO KimeHTa ¢ yCTaHOBJICHHBIM Ha HEM MOOWIBHBIM MpHIOKEeHHEM «ADB
Ownnaitny.

SMS—coobmenue — cooOmienue, HampapisieMoe baHkoM Ha HoMep MOOHIBHOTO TeiedoHa
Poccuiickoro omneparopa cBsizu, ykazaHHbI KnnenTtom B onHO# M3 (opm, ycraHOBIEHHBIX bankom
(3asBnenue, uepe3 bankomar u T1.11.).

2. OcHoOBHBIE MOJ10KEHUSA

2.1. TlpaBwma sBustorcs Qopmoii jgoroBopa mnpucoenuHeHus (mamee — Jlorosop). B
coOTBETCTBUU co cT. 428 I'paxnganckoro kojekca P JloroBop cunrtaercs 3aKIOYEHHBIM C MOMEHTA
noanucanua Knuenrom 3asaBnenus u akuenta bankom 3aseienus Kimenta. [loanucanne 3asBieHus
o3HavaeT npuHsaTHe Kimentom Hacrosiux [lpaswmi, TapudoB n 0053aTenbCTBO UX HEYKOCHUTEIHHO
coOr0/1aTh.

3asBIIeHHE MOKET OBITh TI0/1aH0 B baHK ciemyronuMu crocobamu:

- myreM Tmepenaun B bBaHK THCbMEHHOTO 3asBIICHHs, COOCTBEHHOPYYHO TOJMHMCAHHOTO
Kanenrtowm;

- myteM 3anoyiHeHusl (popmbl Ha caiite banka nnm B «ADb -Ownmaite». B ykazanHom ciydae
KnuenT noanuceiBaeT 3asBiieHUE B TOCIEAYIOIEM MPH MOceieHnn banka.

2.2. Ha ocnoBanuu 3asBnenus Knuenra baHk MOKeT BBIITYCTUTH JOMOJHHUTENbHYIO KapTy Ha
umsi ykazanHoro Kiumentom [lepxarens Kaptel. 3akazaHHble, NMepeu3NaHHbIC, MPOJJICHHBIE KapThl
coxpanstorcs B banke i Beigaun Jlepskarento B Teduenue 1 roza.

2.3. 3axmouas JloroBop, KinueHT rapantupyer, 4To BCs NMPEAOCTABICHHAsT UM HHPOpMaIUs B
bank (B TOM uucIie B aHKETHbIE JaHHbIE B 3asBJICHUH) SBJISETCS BEPHOM, NOJHOM U TOYHOM, UTO UM HE
CKPBITHI KaKHe-TH00 00CTOSTENbCTBA, KOTOPBIE MOTJIM OBl B CIIy4ae UX BBISICHEHHUS HETaTUBHO MOBIUSTh
Ha pemenue banka o 3axmouenuu Jloroopa u npeaocrasienun Kiunenty OBepapadra.

2.4. Kmuent npenocranisier banky nmpaBo Ha crimcanne co Cuera Kimmenra cymm Onepanuid
0e3 Kakux-Inbo TOMOJHUTENbHBIX pacnopsbkeHnit KimenTa, coBepiieHHbIX ¢ UCoIb30BaHueM KapTol
WM €€ PEKBU3UTOB, CYMM KOMHUCCHUH 10 UX 0OCITYKUBAHUIO, a MPU HAJIMYUU 3aJ0LDKEHHOCTH C MHBIX
6ankoBckux cuetoB Kimenra, oTkpbIThix B banke. [IpaBo Ha cnmcanue 6e3 pacnopsbkenust Kinnenra
npenoctaBieHo Knuentom banky B cooTBeTcTBUM C ycinoBusiMu 3asiBieHus KineHnrta Ha moiryueHue
0aHKOBCKOM KapThl U/UiK JJoroBOpoM B COOTBETCTBUU ¢ HacTosmuMu [IpaBunamu.

2.5. CTOpoHBI JOTOBOPHWINCH, 4YTO baHK BIpaBe B OJAHOCTOPOHHEM TMOPSIKE BHOCUTH
u3menenus B IlpaBuna u/unn Tapudsbl, ecnu 370 He 3ampenieHo ACHCTBYIOMIUM 3aKOHOIATEIbCTBOM
Poccuiickont @enepanun.

2.6. B cnyuae BHecenus usmenenuid B [IpaBuna w/unmu Tapudsr bankoMm B 0gHOCTOpOHHEM
nopsiike, bank moBoaut nmo cBeaeHus Kiwmenrta HoByro pemakuuito IlpaBun w/wnm Tapudon myrem
pa3MenieHus HoBoi penakuuu [IpaBun u/unu Tapudos Ha cTeHIaX B omnepaluoHHOM 3ajie banka u Ha
WEB-ctpanuiie banka B cetn MutepHer mo anmpecy: http://www.albank.ru/. B ciyuae, ecnu mocie
BCTYIUIEHUSI B CUJIy M3MEHEHUH, KIMEeHT mpoAonKaeT OrOBOPHBIE OTHOILIEHHUS, TO MPEII0OKEHHbIE
bankom n3MeHeHHs CYUTAIOTCS 0€30r0BOPOYHO MPUHATHIME KileHTOM.

2.7. B cnmyuae Hecornacus ¢ usmeHeHreM Hactosmux [IpaBun u/umu Tapudos Knuent umeer
MpaBoO JIOCPOUYHO pacToprHyTh JloroBop mnyrem mnepenaud B baHK OpUTHHANIBHOTO SK3EMILIsIpa
MOAMKUCAHHOTO 3asBICHUA O pacTopkeHuu JloroBopa Ha OyMaXKHOM HOCHUTENE B TMOPAJIKE,
ycraHoBieHHOM 1. 10.3. HacTosmux [Ipasui.
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2.8. JlroOble U3MEHEHHsI U JIOTIOJHCHUS, BHECCHHBIC B HacTosiue [IpaBuiia, 1 BCTYNUBIIUE B
CUJIy B COOTBETCTBUU C HacTosmuMH [IpaBuiiamu, paBHO pacnpocTpaHsioTcsa Ha Bcex KiimeHTos, B ToM
YHUCJIE HA T€X, KOTOPBIE 3aKII0UnIN JIoroBOp 10 BCTYIUICHUS B CHIIY TAKUX U3MEHEHUH U TOTIOJIHEHUM.

2.9. Kapra sBnsieTcs cOOCTBEHHOCTBIO baHka, KOTOpBIN MMEET MpaBo OTKa3aTh [lepkartento B
Boiltycke Kapthl, a B ciydasx, nmpeaycMoTpeHHbIX [IpaBmnamu (uiu npu ux HapyiieHuu Jlepkarenem),
MIPUOCTAHOBUTH JeiicTBUe KapThl W/wim mpekpaTuTh KpenauToBaHue. Jlepkarensb NODKEH MOIICaTh
Kapry no nonyuennn. Tosbko Jlepxkarens Brpase noJib3oBarbesi Kaproi. [lepenaya Kaptel TpeTbum
JIMLAM 3aIpeleHa.

2.10. KimueHT HeceT OTBETCTBEHHOCTH 10 BceM OrnepanusM, COBEPIICHHBIM C UCIIOJIb30BAHUEM
OCHOBHOU M pomnosHuTenbHON Kapt. Bee Omepanuu, coBeplieHHblEe MO A0NOJHUTENbHON Kapte B
pamkax JloroBopa, CUMTAalOTCS COBEpILIEHHBIMH 3a cueT camoro KimeHra. 3aqo0yKeHHOCTb,
oOpa3yrolascs BCIeACTBUE UCII0JIb30BaHUA JOMOJHUTENbHBIX KapT, oTpaxaercs Ha Cuete U ABIseTCs
3anomkenHocTbio Knnenra. bankoBckue koMuccuu 3a oOciykuBaHue aonojgHuTenbHbiX Kapr bank
cnucsiBaer co Cuera Knnenra.

2.11. baHK HE HECeT OTBETCTBEHHOCTH B KOH(DIIMKTHBIX CHTYAIIHSIX, BOSHUKAIOIINX BCIICJICTBUE
HEBBINOJIHEHUS JlepkaTeneM KapThl KaK OCHOBHOM, TaKk M IOMOJTHUTEILHOM KapThl HacTosux [Ipasu,
a TaK)Ke BO BCEX CIIydasX, KOTJa TaKue CUTyallul HaXOJATCs BHE cpepbl KOHTpOJst baHka.

2.12. Hacrosimue [IpaBuiia MOTYT OBITh M3MEHEHBI ITOJTHOCTHIO HITH B YaCTH TP MTPUMECHEHUH K
npyruM OankoBckuM mnponaykraMm AKDB «Anmazsprusu6ank» AO myreM OpUHSTHS CHEIHaTIbHBIX
npaBui. [lpu sTom Hactosimme IIpaBmiia TPUMEHSIOTCS K OTHOIIEHHUSM CTOPOH B YacTH, HE
MIPOTHBOPEUAIICH CTIeTIHATBHBIM MPABHUJIAM.

2.13. Unentudukanus Knuenra mpu ucnoab3o0BaHuu UM nporpammsl 3-D Secure, MUP Accept,
cuctembl /luctanumonnoro bankoBckoro O6cmyxuBanus (manee - J1bO), B TOM 4uciie MpU OTKPHITHH
HOBBIX cueToB B cucteMe JIbO, cumTaeTrcsa mnpou3BeACHHOW B MOMEHT mnojanucanus KimeHtom
3asgBieHua O mpucoeAuHeHUW K JloroBopy u akienta bankoM ykazaHHoro 3asiBiaeHusi Kimenra,
coryacHo m.2.1. Hacrosuux I[IpaBu.

2.14. Tlo 3asBnenuto Knuenta (ITpmmokenme Ne 1) bank moxer Bemyctuth Kapty «S7
Priority», pacder, HauucieHHe W crnMcaHue Muib 1Mo KOTOpo perynupyrorcs [IpaBuiamu pacuera
Mus o Kapre «S7 Priority», opopmientoit B AKB «Anmazaprusaoank» AO (ITpunoxenne Ne6).

2.15. JInsa oTkpeITHS OaHKOBCKOTO cueTa KimeHTy, Bo3pacT KOTOpPOro coctaisieT oT 14 mo 18
net (nanee - HecoBepieHHoJIeTHUIT), TpeOyeTcs MUCbMEHHOE corlache 3aKOHHOTO MPEICTaBUTENS T10
(dbopMe COOTBETCTBYIOLIErO MpHIoKeHUs K HactosauuMm llpaBunam. Ilpu stom KnmeHt cumtaercs
JOCTUTIIUM 18 JIeT Ha ClielyroIuil JeHb M0CIe COOTBETCTBYIOLIETO JHS POXKICHHUS.

3. PexkuMm cuera

3.1. Ha ocHoBanuu 3asBnenus Kinenrta, bank otkpbeiBaer Cuer u Beinmyckaer Kapty k Cuery
Knuenta Ha umsa ykasanHoro Kimentom Jlepxkatens KapTel, IpU YCIOBHM IOJlydyeHUs baHkoMm
Ha/iIeaIuM o0pas3oM oopmiieHHOro U noanucanHoro Kinvenrom 3asBienus.

3.2. Howmep Cuera omnpenensercs bankom u coobmaerca Knuenrty no ero tpeboBaHmio.

3.3. baHk BmpaBe B OJJHOCTOPOHHEM IMopsiake HW3MeHUTh HoMep Cuera (Homepa CueToB),
OTKPBITOTO JUIsl 00cyxuBaHus pacuetoB 1o Kapre. Ilpu a3Tom neHexHble cpelicTBa, NOCTYMAIOMINe Ha
Cuer, bank o0s3yercs 3auncnarh Ha CueT, Ha KOTOPOM YUUTBIBAIOTCS AEHEKHbIE CPEJICTBA HA MOMEHT
UX TIOCTyIUIEHHs. B ciydae OJHOCTOPOHHEro HU3MEHEHHs HoMmepa cuera KiMeHT cuuTaercs
YBEJIOMJICHHBIM 00 U3MEHEHHH C MOMEHTAa COBepIlIeHHs nepBoit Onepanuu 1o c4eTy W/uiu Ipu nepBoM
oOpamiennn B baHk mocie Takoro M3MEHEHUs W/MIM TOJIy4eHHUs JOKYMEHTOB M HH(OpMaIuu
CBU/IETENILCTBYIOUINX 00 U3MeHeHue Homepa Cuera.

3.4. CpencrtBa co Cuera MOTYT ObITh UCIIOJIB30BAaHbI TOJIBKO JUIS pacdeToB 1o Oneparusm, JUis
omyiaTel yciIyr baHka n/uiM IIaTeXKHBIX CUCTEM IO COoBepIIeHHBIM OmnepanusM U U 00CITyKUBaHUS
KpenuTa, Mpe0CTaBIeHHOTO B (popMe oBepapadTa, B MOPSIKE, IPEIYCMOTPEHHOM B JICHCTBYIOIIEM
3aKOHOAATENbCTBE PD.

3.5. 3auncrieHue neHEKHBIX cpecTB Ha CUeT OCyIIECTBIISAETCS:
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3.5.1. myrem BHEeCEeHHUs! HAIMYHBIX JACHE)KHBIX CPEACTB Uepe3 Kaccy, TepPMUHAIIBI U OAaHKOMATHI
banka;

3.5.2. 6e3nannuHbBIM IyTeM 1o pekBuszutam Cuera B banke;

3.5.3. mpu 3auncnennu cymmbl Oniepanyii, CBS3aHHBIX C BO3BPATOM IOKYIOK, COBEPUICHHBIX C
ucnoJib30BaHueM KapTbl, CyMMBI 110 OCIOPEHHBIM OIEPALIUSM.

3.6. bank ocymecTBiIsIeT CHUCAaHHWE ICHEXKHBIX cpeacTB co Cuera 0e3 pacrmopsHKeHHS
KnuenTa B citydasix, npe1yCMOTPEHHBIX B IEUCTBYIOLIEM 3aKOHOAaTesIbcTBE PD, cormacHoO HaCTOSIIMX
[IpaBun u [orosopa, 3akmtoueHHoro mexay bankom u Kimenrom. Crimcanue baHkoM JEHEXKHBIX
cpeactB co Cuera 0e3 pacnopsbkeHus KimeHTa mpou3BOISATCS B Cilydasix, IPETyCMOTPEHHBIX B
JloroBope, ¥ B COOTBETCTBUU C OUEPETHOCTHIO, YCTAHOBIIEHHOH B 1. 5.1.9 HacTosmux [IpaBuit.

3.7. CTOpOHBI TPHU3HAIOT, YTO COBEpIICHHBIE C ucHoib3oBaHueM Kaptel Omneparuu
SKBHUBAJIEHTHBI NMOpydeHusM [lepkatens Ha Oe3HaIMYHOE CIMCAHWE U BbIJayy HAJIMYHBIX JACHEXKHBIX
cpencTs co cuera. Onepauuu, copepuieHHsle ¢ BBoJoM [TMH — xona, npupaBHuBatorcs k Onepanusm,
MOANKUCAaHHBIM COOCTBEHHOPYUHOH noanuchio Kimenra.

4. Tlopsinok nmpeaocrapjienusi OBepapadra u rameHus 3a/10/KEHHOCTH

4.1. Pemenue o mpeAocTaBieHUH JMOO oTkaze B mpemocraBieHnn Osepapadra bank
MPUHUMAET Ha OCHOBaHMHM mojaHHOTO Kimmentom 3asiBneHuss Ha oBepapadT. JIOMOTHUTENHHO [0
pacCMOTpPEHUS WU B MPOIIECCE PaCCMOTPeHUs 3asBiieHus Ha oBepapadT bank Moxer moTpeboBaTh OT
Kinuenra nomosHUTENbHBIE MOKYMEHTHI, TMOJATBEpKAAOIKe HWHGOPMAIMIO O ero (UHAHCOBOM
COCTOSIHHUH.

4.2. Jlna odpopmiienns OBepapadra KimmeHT 0053aH MpeACTaBUTh CIEAYIONTUE JOKYMEHTHI:

- IacnopT rpaxaanuHa PO;

- 3asBieHue Ha oBepApadT.

JloTOJTHUTEIBHO, B CITy4ae OTCYTCTBUS MOCTYIIJICHUH 3apa00THOM 1u1aThl Ha CYeT 3a MoCIeTHue
6 (mecTh) KaneHAapHBIX MecsIeB, KimeHT 00s13an mpenocTtaBuTh cripaBky 2-HJ[DJI.

4.3. Ha ocHoBaHuM MNPUHATOrO bBaHKOM MOJOXHUTEIHLHOTO pELIEHUs O MpeA0CTaBICHUU
OBepapadra bank ycranasiauBaet JIumMuT oBepapadta B pazmepe, ykazaHHOM B rpade «YcCTaHOBUTh
TUMUT oBepApadTa B cymMMe» NMoAnucaHHoro bankom 3asBiienus Ha oBepapadT.

4.4. bank BmOpaBe, MpU YCIOBUHU MOcCienyromero yeaomienus Knnenra o6 3ToM t00bIM
JOCTYIHBIM CIIOCOOOM, OTKa3aTh B mpenocrasienuu Knuenty OBepapadrta u anHynupoBath JIumut
oBepapadra mpu HanuuuMu y baHka JOCTaTOYHBIX OCHOBAHHM MoJlaraTh, 4TO MPEAOCTaBICHHBIN
Knuenty OBepapadt He OyzeT noraiieH B CpoK, a TAKKe B cIydae NoCTyIieHus: B baHk moctaHoBieHus
CIIy’KObl CyZ€OHBIX MPHUCTABOB/MHBIX JOKYMEHTOB 00 apecTe NEHEKHBIX CPEICTB, HAXOAALIUXCA Ha
cuetax Kimenrta. Jlumut oBepapadra TakkKe aHHYIUPYETCS C MOMEHTA HACTYIUIGHHS OCOOBIX
00CTOSITENECTB HAa OCHOBAHUU PACIOPSDKEHUS CTPYKTYPHOTO TMOJAPA3JENIeHUs, OCYIIECTBISIONIETO
B3auMoieiicteue ¢ [Ipennpusituem.

4.5. 3a monb3oBanue OBepapadToM, MOTy4YeHHBIM B npenenax Jlumuta osepapadra, Knuent
yIiaunBaeT baHKy MPOLEHTHl UCXOJS M3 pa3Mepa MPOLEHTOB, ykazaHHOTO B rpade «lIpouentHas
CTaBKa» 3asBJICHHS Ha oBepApadT.

4.6. Tlpu nacrymierun OcoObIX 0OCTOSTETHCTB pa3Mep MPOLIEHTHON CTaBKU 3a MOJIb30BaHHE
OBepapadTom, monydyeHHBIM B npeaenax Jlumura oBepapadTa, ycTaHABIUBAETCS PaBHBIM pa3Mepy
MIPOLIEHTHOM CTaBKH, ompereneHHoil B rpade «I[IporneHTHas cTaBka B ciaydae HacTyruieHus OcoObix
obcrositenscTB» Tapudos banka, eciau nHOE He OyIET TOTMOTHUTENBHO coryiacoBaHO CTOpoHaMHU.

4.7. 3a monbp30BaHUE JIEHEKHBIMU CpEICTBaMH, MONy4YeHHBIMH cBepX Jlummura oBepapadra,
Knuentr ynmauumBaer baHky mnpoueHThl 3a mnpeBbllieHHe Pacxoanoro mumwura. IlponeHTsl 3a
npeBbllieHue PacxoqHOro JMMHUTAa pacCUMTHIBAIOTCS bBaHKOM Ha OCTaTOK 3aJ0JDKEHHOCTH IO
OBepapadTy, mnpenocTaBleHHBIM mnpu KpenuToBanuu Cueta cBepx ycTaHOBJIEHHOTO Jlumura
oBepapadra (Kak Ha MPOCPOUYCHHYIO, TAaK M Ha HEMPOCPOUYCHHYIO YacTh 3aJ0JKEHHOCTH) Ha Hayalo
Ka)KJIOTO OTeparoHHoro AHs noka OBepapadT, mpeaocTaBICHHBINH CBEpX ycTaHOBIeHHOTo JlumuTa
oBepapadTa, ocTaeTcs HEMOTamleHHBIM, UCXOAs U3 TMepuoja (PaKTUYECKOro TMOJb30BaHUS
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OBepapadTomM, KOTUYECTBA KAICHIAPHBIX THEH B roay (365 wnu 366 COOTBETCTBEHHO) U MTPOLIEHTHON
CTaBKH, yKa3aHHOU B Tapudax.

4.8. B ciydae HEIOCTATOYHOCTH WM OTCYTCTBHS Ha Cuere COOCTBEHHBIX JCHEKHBIX CPEJICTB
Knuenra bank ocymiecTBisieT KpeAUTOBaHUE cueTa 0€3 KaKuX-TM00 TOTOJHUTENIBHBIX 3asiBOK Kinenra
B JIeHb NOCTYIUIEHUS B BaHK JOKyMeHTa (B TOM YMCIIE JIEKTPOHHOTO), COJAEPKAIEro HHPOPMALIUIO O
MoAJIeXKAIUX OIUIaTe PacXoHbIX onepauusax KinneHnra-aepxareiis pacueTHOM KapThl.

4.9. Cpok mpenocraBienusi Oepapadra, pasmMepsl MPOLEHTHBIX cTaBokK 1o Osepapadry,
pasmep Jlummura oepapadra, cpok mpemocraBieHus Jlumura oBepapadra, Heycroiiku (mTpadsr) 3a
HecBoeBpeMeHHoe noramenne OBepapadra, onpenensirores Tapudamu.

4.10. Ioramenue 3amomkeHHocTH 1m0 OBepapadTy MPOU3BOAMTCS IMYTEM CHHCAHUS OaHKOM
JEHEXXHBIX cpencTB co Cuera B cooTBeTcTBUU C 11.2.4. [IpaBu.

4.11. llpn Hamuuuu 3aJ0JDKEHHOCTH €€ [OralleHHe IPOU3BOJUTCS C JIIOOBIX CYMM,
noctynatomux Ha Cuer KnuenTa, 10 MoHOTO noramieHus.

4.12. nst ucnonmuenus m.4.11. Kimment Mmoxket BHecTr Ha CUeT JCHEKHBIC CPEICTBA CITOCOOAMH,
yKa3zaHHbIMH B 11.3.5. [IpaBui.

4.13. Tlpu Oe3HanmmyHOM moToTHeHUH CyeTa, UIsi CBOEBPEMEHHOTO U MTPABHIILHOTO 324N CIICHUS
JIEHEeKHBIX CPEACTB, MPH OQPOPMIIEHUU IUIATEXKHBIX JOKYMEHTOB, KimeHT o0sf3aH B Ha3HaueHHUH
IJIaTexa ykaspiBatb Homep Cuera.

4.14. Ecnmu 3af0/mKEeHHOCTh HE Oy/AeT moraiieHa B CPOK, YCTAHOBJICHHBIM B 3asBJICHUM Ha
oBepapadt w/mmm Hactosmmmu [IpaBunmamu, To KimeHT ymmaymBaeT HEYCTOWKY, B pa3Mmepe,
npenycmorpeHHoM Tapudamu.

4.15. [laToii morameHust 3a10JKEHHOCTH U YIIJIAThl HAUMCICHHBIX MPOIEHTOB, CYUTAETCS JaTa
(akTHyeckoro cnucanus cpeacts co Cuera.

4.16. O6s3arensctBa Knmenta mo OsepapadTy CUHMTAIOTCA HAAJIEXKalle W IOJHOCTHIO
WCIOJIHEHHBIMU TIOCJI€ TOTalleHuss BCe CyMMBbl 3aJ0JKEHHOCTH, BO3MEIIEHHs pacxoioB banka,
CBSI3aHHBIX C B3bICKaHHEM 3aJ0JDKEHHOCTH M MHBIX IUIaTeXel, mpeaycMoTpeHHbIX Tapudamu u (1im)
HactosmuMmu [IpaBunamu.

4.17. Tlpu NOCTMKEHUH MaKCUMAJIbHOTO KOJIMYECTBA CIy4aeB MPOCPOUYCHHOM 3aJ0KEHHOCTH
bank mnpuocranaBnuBaer mpenoctaBienue Osepapadra Kimentry. 3HaueHHe MaKCUMAIbHOTO
KOJIMYECTBA CJIy4aeB NMPOCPOUYECHHON 3aJ0JDKEHHOCTH ONpEENICeHO B 3asBlIEHUU Ha oBepApadT u/miu
Tapudax.

4.18. Bosspar npeaocrasieHnoro Knuenty OBepapadta u ymiaaTa HAaUMCICHHBIX POIICHTOB B
MOJIHOM 00beMe JOJDKHBI ObITh ocyliecTBieHbl KnueHToM He mo3nHee Cpoka MOJHOTO BO3Bpara
OBepapadTa, ykazaHHOTO B 3asiBJI€HUU Ha OoBepApadT.

4.19. KnuenT BmpaBe oTkazaThcsi OoT moiydenus Oepapadra, yBegomuB o0 stom bank mo
UCTEUEHHUs cpoka npenocrasienust Opepapadra, yCcTaHOBIEHHOTO B 3asBIIEHUH Ha oBepApadT, WU 10
WCTEYEHHUS CPOKOB, yKa3zaHHBIX B 1. 4.20. HacTosmux [IpaBu.

4.20. bank (3a uckiroYeHHeM ciiydaeB HpuHATHA bankom Poccum peienus, ykazaHHOTO B
cratbe 24.5 ®DenepanbHoro 3akoHa "O OaHkax W OaHKOBCKOW JCATEIBHOCTH'") MPEIOCTABIISCT
OBepapadrt:

1) He paHee yeM yepe3 4yeThIpe yaca nocie noanucanus Kinuenrom 3asBienus Ha oBepapadT,
a TaKoKe B ciiydae yBenuueHus numura Osepapadra, ecnu aumut OBepapadra cocraniser oT 50 ThiCSY
10 200 TeicsY pyOIei;

2) He paHee ueM uepe3 48 vacoB nocine noanucanus Knuentom 3asBieHus Ha oBeprapadr, a
TaKXke B cilyyae yBenuueHus numuta OepapadTa, ecnu numut OepapadTa cocrasiuseT 6oiee 200
ThICAY pyOuIeit.

4.21. bank 00s3aH He3aMeUIMTENbHO yBeOMHUTh KiMeHTa B MUChbMEHHOM (hopMme 0 cpokax
nepenaun OBepapadra u mnpaBe KimenTta oTkasatbes oT monydenus OBepiapadta B CpOKH,
ycraHoBjeHHbIE 1. 4.20. HacTosux [IpaBui.
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4.22. TpeGoBanusi, ycraHoBieHHble myHkTamMu 4.19., 4.20. nHactosmmx IlpaBun, He
MPUMEHSIOTCS K CIIy4asiM 3aKitroueHust JJoroBopa o mpegocTaBiieHHnH oBepApadTa, yCTaHOBIEHHBIX Y.
9.5. ct. 7 ®eaepanbHoTO 3aKk0HA "O IOTPEOUTEITHCKOM KpeauTe (3aiime)".

4.23. bank He BHOpaBe TpeOoBaTh HCHONHEHUs KiMeHTOM 00s3aTeNbCTB, HAYHCIATH
NPOIEHTHl M YCTymaTh TNpaBa TpeboBaHUs 1o JloroBopy O mpenocTraBieHWH oBepapadra mpu
OJTHOBPEMEHHOM HAIMYHH CIICAYIOIINX 00CTOSTEIbCTB:

1) bank Hapymun TpeboBaHUs, yCTaHOBJIEHHbIE cTaThsiMu 24.2 - 24.4 denepanbHOro 3aKoHa
"O GaHkax ¥ OaHKOBCKOH aesitenbHOCTH" M 4dacTsmu 9.1 - 9.5 craten 7 denepansHoro 3akona "O
MOTPEOUTENILCKOM KpeauTe (3aiime)";

2) BO30YXXJIEHO YroJIOBHOE A€o Mo (hakTy XUIIEHHUS NEHEXKHbIX cpeAcTB mo JloroBopy o
npenocraBieHnu oBepapadra y Kinuenra.

4.24. Komnus IOCTAaHOBJICHHUS O BO30Y)KJIEHUH YTOJOBHOTO Jiea, YKa3aHHOTO B M. 2 1. 4.23.
Hacrosimux [IpaBui, mMoxer ObiTh HampaBieHa Kimentom baHky mo modre 3aka3HBIM MTHUCBMOM C
YBEIOMJIEHHEM O BPYYECHUH WM BpydeHa COTPYIHUKY baHka 1o pacnucky B moapaszenennn banka.

4.25. OrpanunueHus, ycTaHOBJeHHbIe M. 4.24. Hactosmux IlpaBwi, HEHCTBYIOT cO HaHS
nepenaun Kimmenty OBepapadTa 10 JHS BCTYIUICHHS B 3aKOHHYIO CHITY IIPHTOBOpA IO YTOJIOBHOMY
Jeny WIA JHS TpPEKpalleHUs YroJIOBHOTO Jiea MO OCHOBAHWSM, HMCKIIOYAIONINM PeaOHIINTAIIHIO
10JI03PEBAEMOT0 HITH OOBUHIEMOTO.

4A. Ilopsanok ycranoBaenuss KiimeHnrom 3anpera (CHATHSA 3aNpeTa) HA 3aKJII0YeHHE
J0OTOBOPOB MOTPEOUTEIHCKOI0 KpeauTa

4A.1. KnueHT BIpaBe yCTaHOBHUTH B COOTBETCTBHM C DenepanbHBIM 3akOoHOM OT 30 mexabpst
2004 roga N 218-®3 "O KpemnuTHBIX HCTOpUAX'" 3ampeT Ha 3aKIIYEHUE C HUM JOTOBOPOB
MOTPEOUTENLCKOTO KpeauTa (3aiimMa), 3a HCKITFOYSHHEM JIOTOBOPOB MOTPEOUTETHLCKOTO KpeauTa (3aiima),
00s13aTeILCTBA TI0 KOTOPHIM 00ECTICUEHBI HTIOTEKON M (MJIM) 3aJI0TOM TPAHCIIOPTHOTO CPEJICTBA, a TAKKE
JIOTOBOPOB OCHOBHOT'O 00pa30BaTeNIbHOTO KPeIuTa, MPeA0CTaBICHHE TOCYyJapCTBEHHON OAEPKKHU IO
KOTOPOMY OCYIIECTBIJISIETCA B TOPSIAKE, YCTAHOBJIEHHOM B COOTBETCTBMM C 4YacThio 4 crtatbu 104
®denepanpHoro 3akoHa oT 29 nmekabps 2012 roma N 273-03 "OO6 obOpazoBanuu B Poccuiickoit
denepanun" (Hanee - 3amnper).

4A.2. Jlnsa ycraHoBieHuUs 3ampera (CHATHS 3amnpera) KnwmeHT BmpaBe OecrimaTHO Jr00o0e
KOJIMYECTBO pa3 MoJaTb BO BCe KBaIM(UIMPOBAHHBIE OIOPO KPEAUTHBIX HCTOPUM 4epes
MHOTO(YHKIIMOHAJIBHBIA LIEHTP MPEAOCTaBICHHS TOCYJAapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT WU C
MCI0JIb30BAHMEM €MHOTO MOpTaia roCyJapCTBEHHbIX U MYHUILIUIIAIbHBIX YCIIYT:

1) 3asBieHuE O 3ampere;

2) 3asBJICHHUE O CHATUU 3aIlpeTa.

4A.3. 3asgBnenue o 3anpere nogaerca KireHTom Bo Bce KBau(UIIMPOBAaHHBIE OIOPO KPEAUTHBIX
HUCTOPHH:

1) uepes MHOrOQYHKUHMOHANBHBIA UEHTP MPEAOCTABICHUS  TOCYAAPCTBEHHBIX H
MYHHIMIAIBHBIX YCIYT HE3aBUCHMO OT MECTa JKUTENbCTBA WJIM MeCTa NpeObIBaHHUS CyObEeKTa
KPEAUTHON HCTOpUU - (DU3MUECKOTO JMIAa MPH MPEACTaBICHUH CYOBEKTOM KPEAUTHOW HMCTOpUU -
(bu3MYECKUM JIMIIOM TAcTIOPTa WM MHOTO JOKYMEHTA, yIOCTOBEPSIONIETrO TNYHOCTh;

2) ¢ UCMOJIB30BAHUEM €JIMHOTO TOpTala TOCYAapCTBEHHBIX U MYHUIIMIIATBHBIX YCIYT B (hopme
AIIEKTPOHHOTO JJOKYMEHTA, MOAMMCAHHOTO 3asSBUTENIEM OJIHUM U3 CIEIYIOIIUX CIIOCOOO0B:

a) MPOCTOH IEKTPOHHOM MOAMKUCHIO, KITF0Y KOTOPO# MOTydeH (PU3NIECKUM JTUIIOM MPU JTUIHON
SIBK€ B COOTBETCTBUU C TIPABUIIAMU HUCIIOJIb30BAHUS MPOCTOMN SJIEKTPOHHOM MOAMUCH TP OOpaIlleHuH 3a
MOJIyY€HUEM TOCYIapCTBEHHBIX U MYHMIIMIIATBHBIX YCIYT B 3JEKTPOHHON (hopMe, yCTaHOBJICHHBIMU
[IpaButenbcTBoM Poccuiickoit denepanuu, mpu yCI0BUH UASHTHPUKAIIUN HUZUUECKOTO JTUTIA;

0) ycUneHHOW HeKBaTH(PUIIMPOBAHHON JEKTPOHHON MOAMUCHIO, CEPTH(HUKAT KITF0Ya MPOBEPKH
KOTOpOl CO3JaH W HCHONB3YeTCs B HHPPACTPYKType, obOecrneunBaronieii uH()pOpMaMOHHO-
TEXHOJIOTMYECKOe B3aMMOJICHCTBIE MH(POPMAITMOHHBIX CUCTEM, MCIOIb3YEMbIX JUTsI TIPEI0CTABICHUS
TOCYIJapCTBEHHBIX W MYHUIUNAIBHBIX YCIYT B JJEKTPOHHOW (opMe, B YCTaHOBIECHHOM
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IIpaBurensctBoM Poccuiickoit denepanun Mopsiike, MPHU YCIOBUM OpPraHU3allMM B3aMMOJECHCTBUSA
(U3NIECKOTO JIMLIA C TAKOW HHPPACTPYKTYPOI C IPUMEHEHHEM IPOIIEAIINX B YCTAHOBICHHOM HOPSI/IKE
MPOIEIyPy OLICHKH COOTBETCTBUS CPEJICTB 3aIIMTHI HH(OpMAINH;

B) YCUJIEHHOW KBaJM(ULIUPOBAHHOMN 3JEKTPOHHOM NOAIHUCHIO.

4A.4. 3asBneHne O CHATHH 3ampera nojaaercs KimeHToM croco0amu, MpenrycMOTPEHHBIMH
noanyHkToM 1 u abzaunamu "0" u "B" nmoanynkra 2 myHkra 4A.3 Hactosiux [IpaBu.

4A.5. B nenax obecrnieueHUs BO3MOKHOCTHM IPOBEAEHUS IPOBEPKU HAIUYUS B KPEIAUTHOU
uctopun Knuenta 3anpera Knuent npencrasisier banky cBeneHus 0 CBOeM MJIEHTU(UKALMOHHOM
HOMEpE HaJIOroIuIaTeNbIlMKa. baHK IpU NPUHATUU PELIEHUs O MPEIOCTABIEHUU MOTPEOUTENBCKOIO
KpeauTa (3aiiMa) Ha OCHOBAaHUM JAHHBIX O (paMHJIMU, UMEHH, oTuecTBe (pu Hanuuuu) Kinenra, nare
POKJIEHUS], CEPUH U HOMEpE MaclopTa Wik HHOTO JOKYMEHTA, Y0CTOBEPSIIOIIETO JTUYHOCTD, TPOBOIUT
IIPOBEPKY COOTBETCTBUS Ipe/cTaBiIeHHbIX KilneHTOM cBelleHui 0 ero uIeHTU(UKAMOHHOM HOMEpe
HaJIOTOIJIATENbIINKA CBEJCHUSIM U3 TOCYAApCTBEHHOM HH(POPMAIMOHHON cHuCcTeMbl (eaepanbHOro
OpraHa HMCIIOJIHUTEIbHON BJIACTH, YIIOJHOMOYEHHOTO MO KOHTPOJIO M HAJI30py B 00JacCTH HAJIOTOB U
cOOpOB, B cCiy4ae, €CIM paHee JaHHas NpoBepka B OTHOIIEHWM Takoro Kiuenta bankom He
MIPOBOIMIIACK.

4A.6. Cpenenust 00 MICHTU(PUKAIMOHHOM HOMEpPE HAJIOTOTUIATEBINKA, TPUHAIICKAIIEM
Knuenty, Moryr ObITh moJsiydeHbl BaHKOM caMOCTOSITENIPHO U3 TOCYAApCTBEHHON HMH(OPMAalMOHHON
cUCTeMbI (eiepalIbHOTO OpraHa UCTIOJTHUTEILHOM BJIACTH, YITIOJTHOMOUYEHHOTO 110 KOHTPOJIIO M HaI30py
B 005aCTH HAJIOroB U cOOpoB, U (WiM) U3 1uppoBoro npoduis rpakiaHUHA, CO3/JaHHOTO Ha Oaze
(dbenepanbHON TOCYIapCTBEHHOW WH(MOpPMAIMOHHOW cucTeMbl "EnmHas cucremMa WACHTHU(GUKAIUU U
ayreHTUQUKaUuu B  HHPPACTPYKType, obOecnednBaromed HWHPOPMAIMOHHO-TEXHOJOTHUYECKOE
B3auMO/IeHCTBUE HH(OPMALIMOHHBIX CUCTEM, UCIIOIb3YEMbIX JJIsl MPEJOCTaBICHUS FOCYIapPCTBEHHBIX U
MYHUITUTIATILHBIX YCIYT B 3JIEKTpOHHOU hopme". B cirydasx, mpenyCMOTPEHHBIX HACTOSIIIHM ITyHKTOM
OO6mmx ycnoBUiA, TpOBEpKa, MpeaycMOTpeHHass MmyHKToM 4A.5 nactosmmx [IpaBun, bankom He
MIPOBOJIUTCA.

4A.7. Tlpu HECOOTBETCTBUHU TpeacTaBlIeHHBIX KimeHToM cBeneHuit 00 uaeHTH(PHKAITMOHHOM
HOMEpE HAJIOTOIJIATENbIINKA, BBISIBICHHOM B paMKaxX IIPOBEPKH, IPOBEJACHHOW B COOTBETCTBUU C
nyHKToM 4A.5 Hactosumx IIpaBui, niam HEBO3MOXKHOCTH CaMOCTOSITEIBHOIO IMOJy4eHHs baHKOM B
MOPSKE, YCTAHOBICHHOM NYHKTOM 4A.6 Hactosimux [IpaBwmi, cBepeHuii 00 MaeHTH(PHKAITMOHHOM
HOMEpE HaJOroIUIaTeIbUIMKA, IPUHAUICKALEM 3aeMIIUKY, baHk oTka3biBaeT KiMeHTy B 3aKIFOUEHUN
JIOTOBOpa MOTPEOUTENBCKOTO KpeauTa (3aiima). bank 00s3aH yBeIOMUTH 3aeMIIHMKA B MUCHMEHHON
¢dbopme 00 oTKa3e B 3aKIIOYCHUH JIOTOBOPA MOTPEOUTENBCKOTO KpeauTa (3aiiMa) ¢ yKka3aHuEM IPUYHHbI
0TKa3a, MpelyCMOTPEHHOI HACTOSALIUM IIYHKTOM, HE MO3/IHee OKOHYaHUs paboyero AHs, CIeIYIOIIEro
3a IHEM IMPUHSTHS pelieHns 00 oTkaze KineHTy B 3aKkII0YeHHH I0TOBOpa MOTPEOUTENHCKOTO KpeInuTa
(3aiima).

4A.8. bank He paHee yeM 3a TPUJALATH KAJIEHJAPHBIX JHEW 1O JaThl 3aKIIOYEHUs JOTOBOpPA
MOTPEOUTENbCKOTO KpeauTa (3aiiMa) 00s3aH 3alpOCUTh BO BCEX KBATM(PHUIMPOBAHHBIX OIOPO
KPEAUTHBIX HCTOPUH, a KBATH(PHUIMPOBAHHBIE OHOPO KPEOUTHBIX HCTOPUN OOs3aHBI MPEIOCTABUTH
nH(OPMALIMIO O HAIUYUU B KpeauTHOW mctopun KimeHta cBeieHuii o 3ampere (CHATUU 3amlpera) B
NOpsJIKE, YCTAaHOBJIEHHOM cTaThel 6.3 PenepanbHoro 3akoHa oT 30 aekabps 2004 roma N 218-d3 "O
KPEAUTHBIX UCTOPHUAX .

4A.9. ITpu HaIM4YMK CBEACHUH O JEMCTBYIOLIEM 3alIPETE B KpEAUTHOM ncTopuu KineHTa Ha IeHb
3arpoca bankom B cooTBercTBUM ¢ MyHKTOM 4A.8 Hactosumx [IpaBun uH(opManuu o HAJIWYUU B
KpenuTHOU uctopun KimeHrta cBeneHuit o 3ampere (cHATUM 3ampera) bank oTkaspiBaer KimeHTty B
3aKIIIOYEHUH JJ0r0BOpa NOTPEOUTEIBCKOTO KpeanTa (3aiiMa), eciiu Ha TaKo# 1I0roBOp NOTPEOUTETBCKOTO
KpenuTa (3aiiMa) pacrpocTpaHnsiercs 3anper. bank 00s3aH yBeJOMUTH 3aeMIIUKA B MIMCbMEHHOM popme
00 OTKa3e B 3aKJIIOUEHHH J0TOBOpa MOTPEOUTENHCKOTO KpeauTa (3aiiMa), Ha 3aKIroueHHe KOTOPOTO
pacnpocTpaHseTcss JEMCTBYIOIIMM 3ampeT, ¢ yKa3aHUEM MPUYMHBI OTKa3a, IPELyCMOTPEHHOM
HACTOSIIMM ITyHKTOM, HE M03/IHEee OKOHYaHUs pab0yero JIHs, CIEAYIOIIEro 3a JHEM PUHSITUS pelleHHsI
00 OTKa3e 3aeMILKKY B 3aKJIFOYEHHUHU JOTOBOpa MOTPEOUTENBCKOTO KpeauTa (3aiimMa).



\f’%\ Aas Ipasuna npedocmaenenus u oocayscusanus kapm AKE «Amazspeusndoanky AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anmasapruanbank» AO

4A.10. 3anper cuuTaeTcs ACHUCTBYIOIINM B OJJHOM U3 CIEAYIOIIHUX CIIy4YacB:

1) ecnu B nH(pOpMAIHH, TOJTYYCHHOH U3 BCeX KBATU(HUIIMPOBAHHBIX OIOPO KPEIUTHBIX HCTOPUH,
COJICPKHUTCS XOTs Obl OJJHA JlaTa Hayajga ACUCTBUS 3allpeTa MpU OTCYTCTBUU JAThl Hayaja JCHCTBHS
CHSITHS 3aIlpeTa;

2) ecnu B TH(OPMAIIHH, TTOJYYCHHOH 13 BCeX KBATU(HUIIMPOBAHHBIX OFOPO KPEAUTHBIX UCTOPHIA,
XOTs OBl OJIHA JIaTa Haydaia JISHCTBUA 3alpeTa paBHa caMOM MMOCIICAHEH jaTe Havaja JACHCTBHUS CHATHUS
3arpeTa Wi M03/1Hee caMOi NoCIeAHEN JaThl Hauasla JIEHCTBUS CHATHUS 3alpeTa.

4A.11. B ciyuae, ecnu B MHpOpMaluy, MOJYy4YEHHOW M3 BCEX KBAIM(PHUIMPOBAHHBIX OHOPO
KPEAUTHBIX MCTOPHM, JaThl Hayaja JACHCTBUS CHATHUS 3alpeTa, BKIIOUYEHHBIE B COCTaB KPEIUTHOMU
HCTOPUU HAa OCHOBAHUHU OJIHOTO 3asBIICHHS O BHECEHHH B KPEIUTHYIO HCTOPUIO CBEACHUN O CHATUU
3anpeTta (coAepKallero euHble JaTy U BpeMsl ero Mojaun), He COBNAAa0T, JeHCTBUTEILHOMN SBIISETCS
TOJIBKO JJaTa HayaJsla AeWCTBUSI CHATHUS 3allpeTa, KOTopasi HaCTyNujIa paHee.

4A.12. YOpunuyeckre M ¢U3MYECKUE JIMIIa HE BIpaBe TpeboBaTh HcnonHeHus KimeHTom
0053aTeNbCTB M0 JOrOBOPY NOTPEOUTEIHCKOTO KpeauTa (3aiiMa) B CIEIYIOLIUX CIydasx:

1) npu Hapymennn bankom TpeGoBaHus myHkTa 4A.8 Hacrosmux [IpaBun v HaM4YMK Ha 1€Hb
3akmoueHusi bankom ¢ KimeHToM noroBopa moTpeOUTENbCKOTO KpeauTa (3aiima) cBeAeHUH o
JNEUCTBYIOIIEM 3alpere B KPEeAUTHOM wucTtopuu Takoro KimmeHTa, pacmpocTpaHsomeMcs Ha
3aKJIFOUEHHBIM C HUM JOTOBOP MOTPEOUTENHCKOTO KpeauTa (3aiiMa) B COOTBETCTBUU € MMyHKTOM 4A.10
Hacrosmux [Ipasui;

2) mpu HapymeHun bankom TpeOoBaHUS NpeUIoKeHUs MepBoro nmyHkra 4A.9 HacTtosmux
[IpaBuir.

4A.13. B cayyae, ecnu Ha AaTy 3ampoca, NPEeAyCMOTPEHHOro IyHKTOM 4A.8 HacTOSIIUX
[IpaBun, bankoMm cBemeHHMit O 3ampeTe (CHATMM 3ampera) B IENAX 3aKIIOUYCHUS JIOTOBOpA
MoTpeduTeNbckoro 3aiiMa (kpemura), mHMOpMamus o KOTOpoM ocmapuBaetcs KimeHTtoM, B ero
KPEAUTHON HCTOPUU COJEPKAIHUCh CBEICHHS O JCWUCTBYIOIIEM 3alpeTe, paclpOCTpPaHSIOLIEMCS Ha
3aKJII0YEHUE TAKOTO JIOTOBOpa MOTPEOUTETHCKOTO 3aiiMa (KpeauTa), HHPOpMaIus O TaKOM JIOTOBOPE
MOTPEOUTENbCKOTO  3aiiMa  (KpeaWTa) TMOJUICKAT AaHHYJIMPOBAaHUIO 10 3asBieHWt0 KiumeHTa,
HaIpaBJIEHHOMY B OIOpPO KPEAUTHBIX UCTOPU Ui baHky.

4A.14. bank npu HAIUYUK OOCTOSITENIbCTB, YKa3aHHBIX B myHKTe 4A.13 Hacrosmux I[IpaBuin,
00s13aH B TeueHue 10 pabouyux AHEN co THS MOTy4YeHHs 3ampoca OI0pO KPEAUTHBIX HCTOPHUM UITH CO JTHS
nonyueHuss ot KiueHTta 3asBieHus 00 oOcHapuBaHUM COJAEPXKAILEHCS B KPEOUTHOHW HMCTOPUU
uH(popMallUd O JOTOBOPE MOTpPeOUTENbCKOro 3aiiMa (KpeauTa), 3akiatoueHHoM ¢ Kimentom mpu
HaJIMYUU JEHCTBYIOUIETO 3ampeTa, MCIPABUTh €ro KPEAUTHYI0 HCTOPUIO B OCIAapUBaeMOW 4YacTH,
HampaBUB B OIOPO KPETUTHBIX UCTOPHM CBEIEHUS O HEOOXOAMMOCTH aHHYIMPOBATh MH(GOPMAIIUIO O
TaKoOM JOTOBOpE MOTPEOUTENHCKOTO 3aiiMa (KpeauTa).

5. IIpaBa u o6s13anHOCTH baHka

5.1. bank BnpaBe:

5.1.1. Orka3zats Knuenry B 3akmouenun /loroBopa u Beinmycke KapThl B ciyyae He yka3zaHUS
Knuentom Appeca HampaBieHHsS YBEJOMIIGHHH O cOBeplIeHHBIX Omepanusx ¢ HCIOJIb30BaHUEM
Kaptsr.

5.1.2. Orka3zats B npenoctaBienun Oepapadra. Ilpu 3ToM mpuumHy Takoro oTkaza baHk
OOBSCHATH HE 00s13aH.

5.1.3. TlpuoctanoBuTh npenocrapneHue Oepapadra:

5.1.3.1. OpyM HEUCHOJHEHMHM WM HeHaajexamem ucnojiHenus Kiumentom ero
0053aTeNBCTB MO0 CBOEBPEMEHHOMY IMOTAIIEHUIO 3a/I0J5KEHHOCTH, B YACTHOCTH, MO TMOTAIIEHUO

CYMMBI 3aI0JDKEHHOCTH U YIIIaTe MPOIICHTOB, a TAaKXKe MHBIX IJIATeKEeH, MPEAYCMOTPEHHBIX B

Hacrosmux [IpaBunax u Tapudax;

5.1.3.2. B cinydae ecinu KimeHT He mosb3yercs OBepapadToM B TeUeHHE 6 MECSIIEB.

5.1.4. ]JlocpouHO B OJHOCTOPOHHEM TIOpSIKE OTKa3aTh B TMPEIOCTABICHUH paHee

ycTaHOBJIeHHOTO JTuMuTa OBepapadTa U B3BICKaTh BCIO CyMMY 3a/I0JDKEHHOCTH TIPH €€ HaIU4du, B
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ciyyae HeucrnonHeHus: KiumeHTom ero 00s3aTenbcTB, NpenycMOTpeHHbIX Tapudamu w/miam
Hacrosumu [IpaBunamu.

5.1.5. OcymecTBiATh Moramenue 3aJ0/DKEHHOCTH W/WIM TPOCPOUYCHHOH 3a/0JDKEHHOCTH B
CHEAYIOUIENH 0YEPEAHOCTH:

B [IEPBYIO 0Yepeb — 3aJI0JDKEHHOCTh IO MTPOLIEHTaM;

BO BTOPYIO O4Yepelb — 3aJI0JKEHHOCTh 110 OCHOBHOMY JOJITY;

B TPETHIO OUYEPEb — IPOLIEHTHI, HAUNCIICHHBIE 3a TEKYIIUN [IEPHO/T IIIaTEXKEH;

B YETBEPTYIO OUYEPE]b — CYMMY OCHOBHOTO JI0JITa 3@ TEKYIIHI MepUol IIaTexeil;

B IIATYIO OYEPEb — CyMMY HaYUCIIEHHOM HEYCTOMKHY;

B IIECTYIO OYEpEb — MHBIE IJIATEXKH, IPEAYCMOTPEHHBIE 3aKOHOIaTENbCTBOM Poccuiickon
®denepanun 0 MOTPEOUTEITHCKOM KPEIUTE WIIM TIOTOBOPOM Ha TipefocTaBiienue OBepapadra;

5.1.6. bank BOpaBe B OIHOCTOPOHHEM TOPSJIKE M3MEHHTh OYEPEAHOCTH MOTAIICHHS
3a10KEHHOCTH, YKa3aHHYIo B 1. 5.1.5. Hactosmux [IpaBui;

5.1.7. B cnyuyae pactropxenus JloroBopa bank Bmpase TpebGoBath oT KimeHnra Bo3Bpara
3a/10J5KEHHOCTH U MHBIX PacXo/10B, IPeIyCcMOTpEeHHBIX B HacTosux [IpaBunax u Tapudax;

5.1.8. TIpousBecTr MpOBEPKY MPABIILHOCTH CBEJCHNN, YKa3aHHBIX B 3asBiIeHUU. baHK BIpaBe
OTKa3aThCsl OT MCHOJHEHHs 00s3aTENIbCTB MO JOTOBOPY M B OJHOCTOPOHHEM MOPSAKE PACTOPrHYTH
JIOTOBOp B cCilydae HemnpeaocTaBieHHs KiMeHTOM JOKYMEHTOB, MOJTBEP)KIAIONINX, YKa3aHHbBIE B
3asBJI€HUM CBEAEHUSA, JUOO TMPEIOCTaBICHUS WM HEIOCTOBEPHBIX CBEICHHM WM MOAJIOKHBIX
JOKYMEHTOB, a TaKK€ B HMHBIX ClIydasX, YCTaHOBJEHHBIX (penepaabHbIMU 3aKOHAMU, HACTOSLIMMHU
[IpaBunamuy;

5.1.8.1. bank BmpaBe OTKa3aTh B MPOBEJACHUH OIEpaIliu B CiIy4ae, eciu y paboTHUKOB baHka
BO3HUKAIOT IOJIO3PEHUS], YTO OINEpalusl COBEPIIACTCS B LEJSAX Jeranu3auuu (OTMbIBaHUA) JOXOMAOB,
MOJIy4EHHBIX MPECTYIHBIM IIYTE€M, WM (PMHAHCUPOBAHUS TEPPOPU3MA.

5.1.9. B cootBerctBunm ¢ m. 2.4. IIpaBun cnuceBath co Cuera 6e3 pacriopsikeHus Kinuenra
CYMMBI:

5.1.9.1. Bcex [lnaTexxHbIX omnepalmii;

5.1.9.2. KOMHCCHH, yCTaHOBJICHHBIC Tapudamus;

5.1.9.3. B moranieHue 3a10JbKkeHHOCTH 1o OBepapadTy B MOpsiAKe, ykazaHHOM B 11.5.1.5.
[IpaBu;

5.1.94. (hakTHYECKM ~ TPOM3BEICHHBIX  baHKOM  PacxojioB, CBSI3aHHBIX  C

IPEJOTBpAIllEHUEM HE3aKOHHOIO Hcnosib3oBaHus Kaptel, kak JlepkaTenem KapTbl, Tak U
JAPYTrUMHU JIULAMU;
5.1.9.5. omn6o4yHo 3aunciennble bankom Ha Cuer.

5.1.10. CriuceiBath cyMMBbl, yka3aHHble B 11.5.1.9. IIpaBun, ¢ apyrux OGaHKOBCKHX CUETOB
Knuenra B banke B cootBeTcTBUU € 11.2.4 Hactosmux [IpaBun u JloroBopom;

5.1.11. 3abnokupoBarh KapTy uiu gaTe pacrnopsbkeHHE Ha €€ HM3bSITHE IMPH MPOBEICHUU
[Tnarexxnoit Omepanuu ¢ ucnoib3zoBaHueM Kaptoel B ciydae Hapymenus J[lepxkatenem Kaptbl
Hacrosuux [IpaBuii, HopM JelicTByroLIEro 3akoHoAaTenbcTBa Poccuiickoit denepanuu;

5.1.12. ITo cBoeMy yCMOTpEHHIO NIEepeBbITYCTUTh KiMEeHTy KapTy B CBA3M C OKOHUAHHEM CpPOKa
JEUCTBUSL KapThl C yJepXKaHUEM KOMMCCHUHM 3a OOCIYy)KMBAaHHE B COOTBETCTBHM C JEHCTBYIOIIMMHU
Tapudamu;

5.1.13. bank BrpaBe B OJHOCTOPOHHEM BHECYIEOHOM MOpPSAKE OTKa3aTbCs OT MCIOJHEHUS
Hacrosero Jloroopa mpu oTCcyrcTBHMM B TeueHue 2 (/IByX) JieT neHexxHbIX cpeinctB Ha Cuere,
yBeIOMUB 00 3ToM KitneHTa oTHUM U3 CIIEIYIOMIMX CIIOCOO0B:

- B IUCBMEHHOM (hopMe, 10 pEKBU3NUTAM, YKa3aHHBIM B 3asiBICHUH;

- nyreM HanpasyieHus: Kimenty Push-yBenomienuit/SMS-coo0uiennii;

- IyTeM HalpaBJIeHUs YBEAOMJIEHUS MO OJEeKTpoHHOU moute (e-mail). MupopmupoBanue
OCYIIECTBISIETCS Ha aJIpec dIEKTPOHHOM MOUTHI, yKa3aHHbIM Kinentom B 3asBieHnu;
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Hacrosiuumii JloroBop cuuTaercs pacTOprHyThIM 10 ucteueHun 2 (/[IByX) mecsueB co aHs
HanpasiieHuss bankoM Takoro ysenomiieHus, ecnu Ha Cuer KiueHTa B TedeHHME 3TOro cpoka He
MOCTYIIWIN JIEHEKHBIE CPEACTBA

5.1.14. ITIpuocTaHOBHUTH WK OTpaHUYHTh HocTyn Kinunenra/Jlepkarens KapTel kK HCIIOIB30BaHHIO
KapTs! B ciydasix u B nopsike, NpeaycCMOTpEHHBIM HacTosiiumu [IpaBunamu.

5.1.15. YcranaBnuBaTh orpaHudeHus Ha cyMMbl Onepaiuii, npon3BoauMbix KinueHToM B cetu
Wurepuer, no Kapram, He noakimoueHHsM k 3-D Secure u MUP Accept.

5.1.16. B o1HOCTOPOHHEM MOPSIKE MPOUTUTEH CPOK JeicTBH KapThl mocie ero ncTeueHus.

5.1.17. UadpopmupoBate Knuenrta o coBepiiennsix Onepanusx B cooTBeTcTBUH ¢ 1. 8.1., 8.2.
Hacrosmux [IpaBui.

5.1.18. 3abmokupoBarhk KapTy, MpHOCTAaHOBUTH WIJIH TIOJTHOCTHIO/9aCTUYHO OTPAHUYUTH JTIOCTYII
Hepxarens Kaptel k ucnons3zoBanno KapTsl B cirydasx:

- ocymiecTBiaeHUs: KilmeHTOM cucTeMaTH4ecKd W/WIM B 3HAUMTENbHBIX 00beMax omepanui, B
OTHOIIEHUH KOTOPBIX BO3HHUKAIOT MOJO3PEHMS, YTO OHU OCYIIECTBISAIOTCA B LENSIX Jeraau3aluu
(OTMBIBaHMS) 1OXO0/I0B, MMOTYYEHHBIX IPECTYIHBIM ITyTEM, U (UHAHCUPOBAHUS TEPPOPHU3MA;

- coBepieHus KilmeHTOM COMHUTENBHBIX OTepaliii, B YaCTHOCTH, CBSI3aHHBIX ¢ 00ecreueHneM
pacdyeToB 'TeHeBOro" WropHoro Ou3Heca (HE3aKOHHBIX "OHJIAWH-Ka3WHO" W "OHJaWH-ToTepei"),
HeJeralbHbIX YUaCTHUKOB (DMHAHCOBOTO PbIHKA (B TOM YHMCIIE, JIUII, HE3aKOHHO IMpearalux yciayru
(dhopekc-auIepoB, OpraHu3aTopoB ""(GUHAHCOBBIX TUPAMU/'"), a TAKXKE B IEJISIX COBEPIIICHHS OTIepaIliil B
"KpUNTOBAIIOTHBIX OOMEHHMKax'"; omnepauuii ¢ MPUMEHEHHEM He NpUHAJIeKAIIero OaHKy
CHEHaIbHOTO MPOTPaMMHOI0 00ecTIeUeH S

- BBIHECEHUE apOUTPAKHBIM CY/IOM CYJI€OHOTO aKTa O BBEJICHHH B OTHOILIEHUH KJIMEHTA JII000M
13 Ipoueayp 0aHKPOTCTBA IPaKIaHWHA, TPEAYCMOTPeHHBIX DeepanbHbIM 3aKk0HOM OT 26.10.2002 Ne
127-®d3 «O HecocToATeTbHOCTH (0AHKPOTCTBEY.

5.1.19. Otkazate B Bblmaue KapTel B ciaydae eciM y COTPYIHMKOB baHka BO3HHKAIOT
nono3penusi, uto Kapra odopmisiercs Ha moactaBHBIX ¢usmdeckux jaui ("mpomo") B MHTEpecax
pacueToB HEJJOOPOCOBECTHBIX YUaCTHUKOB X031 CTBEHHOM 1€ATEIHHOCTH, @ TAKXKE E€CIIU Y COTPYTHUKOB
banka Bo3HuKawT mogo3peHusi, 4ro Kapra oTkphiBaeTcs A7 COBEpLICHHs OIEpaluii B IENsix
jeranu3auvy (OTMBIBaHHS) JI0XOOB, MOJYYEHHBIX MPECTYINHbIM IyTeM, WIH (QUHAHCUPOBAHUS
Teppopu3Ma.

5.1.20. B m000#f MOMEHT MPUOCTAHOBUTH MPOBEIACHUE PACXOIHBIX/TIPUXOAHBIX OIEpaIui 1o
Cuety B ciyyae BBIHECEHUS apOUTPAKHBIM CYIOM CyA€OHOTO aKTa O BBEJACHUU B OTHOUICHUH KJIMEHTA
mo0oit U3 mpoueayp OaHKpPOTCTBAa TIpakJaHMHA, MpPeaycMOTpeHHBbIX denepanbHbIM 3aKOHOM OT
26.10.2002 Ne 127-®3 «O HecocTOATETLHOCTH (0AaHKPOTCTBEY.

5.2. Bank o0s3aH:

5.2.1. Paccmotperts 3asBienre Knuenrta Ha npegocTaBiieHre OaHKOBCKOM KapThl B TEYEHUE 5
pabouux JHEH ¢ AaThl ero npezicTaBieHus B baHk u akuenToBarh 3asBieHUE JIMO0 OTKA3aTh B aKLENTe
B Clly4asiX, yCTaHOBJIEHHBIX HacTosiumu [IpaBunamu. B ciayudae akuenrta bankowm 3asBnenus Knuenra,
B yKa3aHHBII cpok baHk 00s3aH M3rotoBuTh U npenoctaButh Kinuenty Kapry, nanpasurs I[TMH-kox
nocpesacTBam HampasieHuss SMS coolmenus, a Taxke npouHpopmupoBars Kimenta o Homepe ero
Cuera, pexomenioBate Kimnenty cmenuts [IMH — ko B 6aHkoMarTe;

5.2.2. Ilpunsate 3asBienue Kimenta o mepeBbimycke KapTbl B CBSI3M C: MCTE€UEHHEM CpOKa
nevictBust Kaptel; B citydae yTepu/Kpaxu/uzbsatus KapTel; B MHBIX cloydasx, KOrja JaajibHeiIiee
ucrnojb3oBanue KapTsl cTajgo HEBO3MOKHBIM (BCIEICTBHE pa3MarHUYMBAaHUS MAarHUTHOW TMOJIOCHI,
neopmanuu a1M00 HapyIIeHUs LETOCTHOCTH IUIaCTHKa W T.I1.), B Te€UeHHEe 5 pabouux AHEH ¢ JaThbl
NPEJCTAaBICHNUS TAKOTO 3asBleHUA B baHK mM3rotoButh U npenocraButh Knmuenty Kapry, HanpaButh
ITNH-kox nocpeacrsam SMS cooOrienusi, pekomenaoBats Kinmenry cmenuts [IMH —ko B 6ankomare.;

5.2.3. YcranoButh JIUMUT oBepapadTa B TEYCHUH OJHOTO pabOyYEero JHsA C MOMEHTA MPUHATHS
MOJIOKUTEIBFHOTO pelIeHus o npeaocrasieHnn OBepapadra;
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5.2.4. VYBenomusats [epxarens Kapter 00 nzmenenuu Ilpasun u/unu Tapugos B cCOOTBETCTBUU
¢ n.2.6 Hactosiux [Ipasu;

5.2.5. Hudopmuposars Kimenra o coBepiiennu kaxaoi Onepaiuu ¢ ucnoiab3oBanuem Kaprter
B TIOpsiike, ycTaHoBIeHHOM Pasnenom 8 Hacrosimux [pasu.

5.2.6. PaccmarpuBarh mpereH3MOHHOE 3asBieHue [lepkarens KapTel, mpemocraBieHHOE B
bank B cootBercTBuM ¢ Pa3nenom 8 nacrosimux [IpaBui, u 1aTh MOTUBHPOBAaHHBIN OTBET B TeueHHE 30
KaJICHJAapHBIX JHEH CO JHs MpueMa Takoro 3aspieHuss baHkoMm. B cilyuae BO3HUKHOBEHUS CIOPOB,
CBSI3aHHBIX C MCHOJb30BaHUEM KapTbl /711 OCyHIECTBJIEHMS] TPAHCTPAHUYHOTO MEPEBOJA JEHEKHBIX
cpenctB, baHk paccMarpuBaeT BBINICYKA3aHHOE 3asiBJieHUE B TeueHHe 60 KaaeHIapHBIX JTHEW CO JTHS
IIpyueMa Takoro 3asBieHus baHkom.

5.2.7. OcymectBisate brokupoBanue KapTsl mo micbMeHHOMY 3asBICHHIO HIIM MO YCTHOMY
obOpamenuto Jlepxkarens Kaptel, 3asBIeHHOMY B MOpsJKe, MpeaycMOTpeHHOM I1.9.1. Hacrosmmx
[IpaBui;

5.2.8. Coxpansars B Taiine cBeneHus o [lepxarene Kaptel u o coBepimaembix uM Onepanusix;

5.2.9. TIpencraBnsats ceeneHus o Jepxarerne KapTsl u 0 coBepIaeMpIX UM OTIEPALHASX TPETHHM
JULaM TOJIBKO B TOpPSAJIKE, YCTAHOBJIEHHOM JCHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoit
denepanuu.

6. IIpaBa u 0013aHHOCTH KJIHEHTA

6.1. KnueHnTt BnpaBe:

6.1.1. KumeHT BIpaBe mpeKpaTtuTh AercTBHe KapThl, BBIMYIIEHHOW HA €r0 UMS WM MUMS €ro
MpeicTaBuTeNs, repenas B bank cooTBeTcTByIoNIee 3asBIeHUE HA TPEKpallieHHe AeHCTBUS KapThl,

6.1.2. Hocpouno pactoprayts JloroBop, npeaynpeaus o6 3Tom baHk B mMChbMEHHOM BHE HE
MeHee dyeM 3a 30 (Tpuanarh) KajleHAAPHBIX JHEHW J0 MpEeanojiaraeéMoi JaThl PacTOP)KCHHS, YIIJIATHUB
CYMMY, HEOOXOAUMYIO JJIsl IOJIHOTO ToramieHus: 3aJ0JKEHHOCTH MPU €€ HAJTU4HK;

6.1.3. Ucnonws3oBarsk Kapty miis coBepmienus Onepanwmii B cooTBeTcTBHHU ¢ [IpaBunamu;

6.1.4. Ilo coOCTBEeHHOMY YCMOTPEHHIO W TIOJ TIOJHYIO CBOIO OTBETCTBEHHOCTH COBEpIIATH
Onepanuu B cetu MHTEpHeT ¢ ucnonb3oBanueM pekBu3nToB Kaptel. [Ipu stom Kinent ocosnaer, uro
MCI0JIb30BaHKE (yKa3aHUE) PEKBU3UTOB KapThl U CBOUX JAHHBIX B ceT MIHTepHET BiieueT BO3MOKHOCTh
KOMIIPOMETAIIUU PEKBU3UTOB KapThl U COBEPIICHUS MPOTUBOIPABHBIX JCHCTBUI TPETHUMH JUIIAMH C
yKa3aHHbIMH B ceTd HTepHeT pekBu3nTaM KapTbl 1 CBOUMHU JaHHBIMHU.

6.1.5. IlogkmrounTes ycnyry «YBeAOMIJIGHHME 00 omepamusx 10  CYEeTy», JIpyrue
JIOTIOJTHUTEJIbHBIE YCIYTM U CcepBUCHL. [l MCHOJMB30BaHUS dJIEKTPOHHBIX cepBHCOB KineHT
CaMOCTOSITEJIbHO 00€ecreynBaeT MOAJIEPKKY MOOMIbHOTO mnpuioxeHus «ADb-onnaitn», QyHKuun
SMS, >11eKTpOHHOM MOYTHI HA CBOEM MOOHIIEHOM YCTPOICTBE U Y CBOETO OIlepaTopa MOOHMIIEHOM CBS3H.
[Moaxmouas yciyry «YBempomieHue o0 omepanusx mo cuery» KimeHT mpepocrasiser banky mpaBo
cnuchiBaTh co Cueta KinenTa neHexxHble CpeicTBa B OTIATy CTOUMOCTH JTJAHHOM YCIYTH B pa3Mepe U B
CPOKH, IPelyCMOTpEHHbIE eiicTByomumMu Tapudamu banka.

6.1.6. 3abmokupoBath KapTy, oOpartuBmiuch 10 Teneponam banka §-800-100-3422,

34-22-22 (kpyrioCcyTO4YHO), COOOIINB KOJIOBOE CIOBO;

6.1.7. 3ampammBaTh IyOJMKaT BBINMCKM 3a Jt0OONH HeoOxonumblid J[lepxkarento Kaptel
pacuUeTHBIN MeproI, a TAaKXKe UHbIE JOKYMEHTHI, TIOTBEPKIAIOIINE TPAaBOMEPHOCTh criicaHusi bankom
JICHEKHBIX CPEZCTB CO CBOETO CUETA;

6.1.8. B ciywae Hecorsmacus ¢ wuHopmanuel, conepxamieiics B Beimucke no Cuery
oOpamatecs B bank ¢ mpeteHsueii B cootBeTcTBUU ¢ Pa3nenom 8 nactosumx [paBu;

6.1.9. OOpamarscs B bank ¢ 3asBieHneM O mepeBblllycke KapThl Mo HCTEUEHUM CpoKa ee
NeUCTBUS; B ClOydyae yTepu/Kpaxku/ H3BITHs, a TakkKe B HMHBIX CcIydasX, Korja JajbHeiiee
ucrnoJyib30BaHue KapTel cTamo HEBO3MOXKHBIM (BCIEACTBHE pa3MarHMYMBAaHUSI MAarHUTHOW TOJOCHI,
nedopmarnuu MO0 HapyIIEHUs LETOCTHOCTH IJIACTUKA U T.11.);

6.1.10. MI3MeHsATh KOJ0BOE CIIOBO, OOPATUBIIKCH C MMCHbMEHHBIM 3asiBieHHeM B baHk.
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6.1.11. Cmenuts nosnyuennsiii [IMH-kox, coBepimuB onepanuto «Cmena PIN» uepes 6ankomar
banka. B mensix G6e3omacHocTi bank pekomeHayer mpousBectd cMmeHy mnonydennoro [TMH — kona,
BOCHOJIb30BaBIINCH onepanneit «Cmena PIN» yepe3 6ankomat banka.

6.2.  OTtka3zaTbCs OT MPOJUICHUS] CPOKaA NEHCTBHS MMerouuxcsi y Hero Kapt, mpu npoanesun
cpoka pneiictBus Kaptel bankom. Otka3 ocymiectBisiercss KinneHtom myreM HampasiieHust B baHk
nucbMeHHoro yBepomieHus. Hactosiium CTOpOHBI YCTaHOBWJIM, YTO OTKAa3 OT HPOJJICHUS CPOKa
NefcTBUs, HampasieHHbIW mnocie ucredeHust Cpoka aedictBus KapThl sBIsieTCS OCHOBaHUEM ISt
3akpbITis Cuera KnmenTa u npekpaienus Hacrosiuero JJorosopa.

6.3. Kiuenr o6s13an:

6.3.1. Tlpwm 3amosiHeHWU 3asBICHUS yKa3aTh JIOCTOBEPHYIO MHGOpMAIHIO O cede. 3akiodas
Horosop, KnueHT rapantupyer, 4to Bcs MHPOpMaIMs, MpenocTaBieHHas baHKy, sSBIsSeTCs BEpHOI,
MOJIHOM W TOYHOM, KIIMEHT He CKpBII 00CTOSTENLCTB, KOTOPHIE MOTJIM OBl B CIydae WX BBISCHEHHS
HEraTHBHO TIOBJIMATH Ha pelieHre baHka 3aKII0YHTh IOTOBOP;

6.3.2. Ilpu nomyuenun KapTel 00si3aH B mpucyTCTBHH paboTHMKa baHka pacmucaThes
IAPUKOBOM PYYKOH Ha CTIEIIHAIBHON MMOJI0CEe, PACIIONOKEHHON Ha oOpaTHOM ctopore Kaptel. O6pasen
MOANMKUCH CIAYKHUT Uil uaeHTU(UKanuu JlepkaTelis KapThl TNPU  COBEPIICHWH OIEpamuid ¢
ucrnoyib3oBanneM Kaptel. OTCYTCTBHE WM HECOOTBETCTBHE TOJIUCH Ha Kapre siBisieTcss 3aKOHHBIM
OCHOBaHHWEM JUTS OTKa3a B pueMe KapThl kK 00CITy)KHBAaHHIO U €€ U3BATHS U3 00paIeHus 0e3 KaKux —
MO0 KOMIICHCAIIMOHHBIX BBITLIAT;

6.3.3. Osznakomutbest ¢ [lamsatkoit "O mepax 0e30MacHOTO HCIIOJB30BAaHUS SJIEKTPOHHOTO
cpenctBa matexa" (IIpumoxkenue Ne 3 Hactosimux [IpaBuit) m pyKOBOJICTBOBATHCS €0 B MPOIECCE
ucnosb3oBanus Kaptel. IlpeanpunumaTts Bce pazyMHbIE Mepbl JUIsl MPEAOTBPALIECHUS YTepu/Kpaxu/
u3baATUa KapTel uinu ee HECAHKIIMOHMPOBAHHOTO MCIOJb30BaHMs, HE MepenaBarh cBoto Kaprty w/mnmm
[TNH-kox, He coobmats [TMH-kox 1 ko161 fOCTyNA (KOIOBOE CIOBO, yKa3bpiBaeMoe JleprkarenemM KapThl
B 3asBJICHUN) TPEThbUM JullaM. B 1iensx 6ezomacHoctu Jlepxarens kapTel 00s3aH xpaHuth [IMH-kon
(3armcaHHBId Ha 000 HOCUTEh) OTAENbHO OoT KapTel. Oneparuu ¢ ucnonp3oBanueM [ITMH-koma, a
TaKKe TUHAMHYECKOTO MapoJisl MpU IMPOBEACHUH pacueToB B cetu Mutepuer mo 3-D Secure, MUP
Accept, SBISIOIMIMXCS  aHAJIOrOM  COOCTBEHHOpY4YHOW moamucu  Jlepikarens, MpU3HAIOTCS
coBepuieHHbIMU JlepxaTeneM W OCIapuBaHUIO HE mojyiekar. KiHeHT HeceT OTBETCTBEHHOCTHh 3a
coBepuieHHble Onepanuy, noAarsepxaeHHble noanuckio win [IMH-koxom Jlepxkarens, TMHAMUYECKUM
napoJieM B nporpamme 3-D Secure, MUP Accept, Tak U CBSI3aHHBIE C 3aKa30M TOBapoB (paboT, yciyr,
PE3yJbTaTOB MHTEIUIEKTYAIbHOM AEATEIbHOCTH) 10 MoYTe, TeledoHy win yepes ceTs MHTepHeT (B TOM
yucie B ciydae mpoBeaeHus gaHHBIX Omnepammii 6e3 3-D Secure m MUP Accept BcneactBue
HenoakoueHus: Kinrenrom pannoit yenyru cornacuo 11.6.3.177. [Ipasun);

6.3.4. Tlonmyuars unpopmanuio 06 Onepanusax, 06 octaTke U ABMKEHUU cpeAcTB 1o CueTy B
MopsiJiKe, ykazaHHOM B pazfene 8 [IpaBu.

6.3.5. CooOmuTh 0 HecaHKIMOHUPOBaHHOW Omnepanuu B bank mo tenedonam: 34-22-22, 8-
800-100-3422 B nanbosiee paHHUN U3 CIEAYIOMIHUX CPOKOB:

6.3.5.1. He mo3aHee AHA, CIEIyIOIIEro 3a THeM (opmupoBanusi bankom Beimucku mo
Cuery, conepkarieil nHGOpPMaIIKIO O TaKOW HecaHKIMoHUpoBaHHOK Kinentom Onepanuy;
6.3.5.2. He mo3nHee IHA, CIEAYIOIIETO 3a JHEM moiydeHus oT banka cooOmieHus o

COBEPIICHUH OTepalid C HUCIOJIb30BaHWEM JMCTAaHIIMOHHBIX KaHAJIoOB WH(OPMUPOBAHUS,

yka3aHHBIX B II. 8.2. [IpaBuir;

6.3.6. IlucbmenHo B TeueHue 5 paboumx aHeill nHpopmupoBaTh baHk B ciydae M3MEHEHHs
CBEICHMI, YKa3aHHBIX B 3asBIIEHUU HA TMOJydeHHE OAHKOBCKOM KapThl (B TOM uucie 00 M3MEHEHUH
HOMepa TenedoHa), a TaKKe O BO3HUKHOBEHHUH HWHBIX OOCTOSTEIHCTB, CIOCOOHBIX TOBIUATH Ha
BeimonHeHne Kimentom o0s3atenbetB 1o JloroBopy. bank oTmpaBisieT KOpPPECTOHACHIUIO Ha
nocyeqHui u3BecTHbIN banky agpec Kinenra;

6.3.7. B cayuae yrparsl KapTbl u (mnm) ee ucmosib30BaHHs 0€3 J10OPOBOJILHOTO COTJIacus
Knuenta, KnumeHT o00s3aH HanmpaBUTh COOTBETCTBYIOIIEE YyBeAomieHHe baHky B mOpske,
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npenycmorpeHHoM Paznenom 9 macrosmux [IpaBui, HezamemmmTenbHO mociae oOHapyxeHHs (akrta
yrpatbl KapTel 1 (Un) ee ucroap30Banus 6e3 100poBoILHOTO coriacusi Kiuenra, HO He Mmo3qHee AHS,
CIIEIYIOLIEro 3a JHEM NojydeHus oT baHka yBenomieHHs O coBeplieHHOM Omnepanuu B IMOPSIKE,
npenycmotrpeHHoM Pasnenom 8 nactosumx I[Ipasui. [Ipu Hapymenun KineHToM yka3aHHOTO Cpoka
yBenomieHus: banka, bank He Bo3memaer KimeHTy cymmy omepainuu, COBEpIIEHHOU 0e3 cornacus
Kinenra.

Knment 06s3aH moaTBEpAUTh yCTHOE cooOmeHue 06 yrpare KapTol u (WiH) ee UCroIb30BaHIH
6e3 1oOpoBoJIbHOTO coriacusi KiMeHTa NMHChMEHHBIM 3asiBICHHEM C HW3JI0KEHHEM OOCTOSITEIhCTB
yTepH/Kpaxku/u3biaTusi, coBepimeHuss Onepanuii 6e3 moOpoBosibHOTO coriacus KimeHta B cpokx He
MO3IHEE CIIEAYIONIEro paboyvero IHS MOcjae YCTHOTO oOparieHus B bank.

6.3.8. Ilpu oO6Hapyxenuu Kaptel, panee o0bsBIeHHOM KitmeHTOM yTepstTHHOM MK YKpaJeHHOM,
HeMeJIeHHO nHpopMupoBaTh 00 3ToM baHk, He ucnosb3oBath Kapty nns cosepuienust Onepanuii u
BEpHYTH ee B baHk B TeueHue 5 (mTu) pabounx AHEN mociie oOHapyKEeHUs;

6.3.9. Comepmarpe Omepanuu ¢ coOnroneHHeM TpeOOBaHMA, MPEIBIBIIEMBIM K TaKHUM
OnepanusaM JeMCTBYIOIINM 3aKOHOJATENbCTBOM U HacTosmumu [IpaBunamu. CoBepiiath pacxoHbie
Onepanuu ¢ wucnosib3oBanueM KapTel B mpenenax PacXxogHoOro jauMuTa ¢ y4€TOM KOMHMCCHM 3a
MPOBEJICHUE Onepanmii. He JIOITYCKaTh TIPEBBIIICHUS PacxoaHoro JINMUTA.
3a npesslieHne PacxonHoro numurta KinMeHT omiadyMBaeT HEYCTOWKY B pa3Mepe, MPeayCMOTPEHHOM
Horosopom u/umu Tapudamu;

6.3.10. lep>xatens KapTer 00s13aH HecTH (PMHAHCOBYIO OTBETCTBEHHOCTB 3!

6.3.10.1. Bce Omepanuu, coBeplIEeHHblE C HCHOJIb30BaHMeM KapTel, B ToM umcie
JOTIOJTHUTEIBHOM, B TEUCHHE €€ CpOKa ICUCTBUS U /WK 110 JHS Bo3BpaTa KapTel B baHk BKIIFOUUTENHHO;
6.3.10.2. Bce Orneparuu, COBEpIIIEHHBIE C UCIIOIb30BaHneM KapThl TpEThUMU JUIIAMU, IO

IIHS, CJIEIYIOIIEero 3a JHEM MojydeHus baHkoM mnucbMeHHOTo 3asBieHust Jlepkarens kapTel 00
yrepe/kpaxe/n3batuu KapThl BKItouMTEnbHO, a 32 Omnepanuu, coBepiieHHble 0e3 ABTOpH3AlHH, - B
TedyeHue 45 KajleHJapHbIX THEW mociie noJiydeHus: baHKoM yKa3aHHOTO 3asBJICHUS BKIIOUUTENIBHO;

6.3.11. CamoCTOSITENIBHO paspelniaTh ¢ HaJOTOBBIMH OpraHaMH BCE BOIPOCHI, CBSI3aHHBIE C
HAJIOro00JI0’KEHNEM TOCTYIAOLIUX Ha €r0 CYET CYMM;

6.3.12. OcymecTBisATh HoramieHue 3aJ0HKeHHOCTH, BKIto4as norameHue OCHOBHOTO JOJTa,
yIUIaTy HA4YHMCIEHHBIX MPOIEHTOB 3a Moib3oBaHue OBepapadToMm, KOMHUCCUM, HEYCTOWKH U HHBIX
iaTexen, npeaycMoTpeHHbIX B JloroBope u (unu) Hactosmux [IpaBuiax;

6.3.13. KiimeHT B CBOIO ouepeib, 00s3yeTCsl B IMOJTHOM 00bEME BO3BPATUTH MPEAOCTABICHHBIN
OBepapadT ¥ ymiaTuTh HAYMCICHHBIE MPOIEHTHI, HE MO3JHEE CpPOKa, ykazaHHOTo B moiie «Cpok
MIOJIHOTO BO3Bpara oBepapadta» Jlororopa;

6.3.14. Bo3memars banky B 0e3yClIOBHOM MOPSAIKE CYMMbI JIEHEKHBIX CPEICTB, OLUIMOOYHO
3auncinennbie bankom Ha Cuer;

6.3.15. CoxpaHsTh BCe JOKYMEHTHI, KacarolHecs BHECEHUS/IEPEUNCIICHUS IEHEKHBIX CPEICTB
Ha Cuer, B Te4eHUE BCEro cpoka jeiictBusa JloroBopa, co MHS COCTaBIEHHUS TaKUX JOKYMEHTOB U
MIPEIOCTABIIATH UX 10 TpeboBanuio banka;

6.3.16. [Ipu nons3oBaHuM oBepApadTOM NPEACTaBIATh baHKy MO mepBoMy TpeOOBaHHUIO
He00X0/IMMBbIE JOKYMEHTHI, M CBEJICHNUS, Kacaroluecs rarexecnocooHoctu Knuenra;

6.3.17. [Tonknrounts 3-D Secure, MUP Accept B aeHb nostyuenus Kaptel, nepenaB 3asBieHue
Ha IpeJocTaBlIeHNe JaHHOU ycinyru no ¢opme, ycranoBieHHoi bankowm. Iloaxmouenne Kaptsl k 3-D
Secure, MUP Accept ocymiecTBisieTcs 6ecIiaTHo.

6.3.18. PerynsapHo oOpamarecs B baHk 3a mnoigydyeHueM cBeIeHMH 00 M3MEHEHHUSIX W
JIOTIOJTHEHUSIX, BHECEHHBIX B HacTosimue [IpaBuna. [Tocemenne KinmeHToM COOTBETCTBYIOIINX pa3ieioB
caiita banka www.albank.ru (comepxammx mHdopMmarmio o aedctByronmx IlpaBuiax, a Takke o
BCTYMAIOIINX B CHITY U3MEHEHUAX U JonoiaHeHusx B [IpaBuia) mpupaBHuBaeTcs k oopamenuto Kinrenra
3a COOTBETCTBYIOLIEH HH(pOpMalMel HeoCpeICTBEHHO B baHk.

6.3.19. BeinosnHATe MHBIE TpeOOBaHUS, IPETYCMOTPEHHbIE B HACTOAIIMX [IpaBuiiax.
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7. Ilopsinok pacueToB

7.1.  3a ocymectBienne Onepanuii ¢ ucnoibp3oBanueM KapTtel u oOcmyxuBanue Cuera
Knuenra ¢ ucnonszoBanneM Kaptsl bank B3uMaer komuccuio B pazmepe, ycraHoBieHHOM Tapudamu
banka, tapudamu mnarexxnoit cucremsl VISA, MasterCard, MUP u JCB, tapudamu npyrux 6aHKOB.
Cnucanne komuccuii bankom ocymectBisiercss B nopsake m. 5.1.9.2. IlpaBun He mo3aHee OAHOTO
KaJIeHJapHOro rojia co JHs coBepuieHust onepauuu Kimentom no Cuery, eciu HMHOM CpOK He
ycraHoBieH Tapudamu banka;

7.2. llpm mnocrymieHun B baHK TIAaTeXHBIX JOKYMEHTOB Ha 3adMCIICHHE/CIIMCAaHHE
neHexHbx cpenctB Ha Cuer Kimenrta, bank mTpoW3BOIUT 3aunclieHUE/CTIMCAHWE HE TMO3/HEE
cienymomnero pado4yero JHS OT JaThl MOCTYIJIEHUS TaKUX AOKYMEHTOB B baHk w/win mocTyrnieHus
CPEICTB Ha KoppecnoHIeHTcKull cueT banka. baHk BrpaBe He MPOM3BOAUTH UCTIOJHEHHUE IIATEKHBIX
JOKYMEHTOB O 3a4MCIEHUU JCHEXKHBIX cpeacTB Ha Cuer KnmeHrta, ecinu cojepikaHue IUIaTEKHOIO
JOKYMEHTa  OYEBHUJHO  CBUJIETENIbCTBYET, YTO  ONEpanusi  OCYIIECTBISETCS B paMKax
MpEANPUHUMATENBCKON edaTenbHocTH Kinenra;

7.3.  Jluem 3aumcnenwus/crucanus cpeactB co Cuera KimeHTa cunraeTcs JeHb MOCTYILICHUS
1 00paboTKu MHGOPMAIH TI0 COBEPIICHHON omepanuu B cucteme [IporieccuaroBoro nentpa banka,
HE3aBHCHMO OT (DAaKTUUYECKOH JTaThl COBEPLICHUS ONepalliu;

7.4.  Ilpu CHITHYM HATMYHBIX JCHE)KHBIX CPEJICTB B OAHKOMATaX M IMMyHKTaX BbIIaUl HATUYHBIX,
He mpuHauiexkanux banky, nomnonHutensHO K Komuccuu banka (cormacHo Tapudam banka) moxer
B3UMAaThCsl KOMHCCHS OaHKa — BIIaJIEbIIa ITYHKTA BbIIa4l HATMYHBIX WM OaHKOMATa,

7.5. B cootBerctBuu ¢ [IpaBmiamu marexusix cucreM VISA, MasterCard, MUP u JCB bank
00s13aH OIJIATUTh BCE MPEACTABIEHHBIE K OIIaTe Ollepaliii, COBEpIIeHHbIe JlepkaTenem (WiIu TpeTbUMU
nmunamu) o Kapre unu ¢ ucnoiap30BaHUEM €€ PEKBU3UTOB;

7.6. B cnyugae, ecnu Bamora CueTta OTIIMYAETCs OT BATIOTHI, B KOTOPOU coBepitieHa Omneparius,
3aYUCIICHHUE/CIICAaHUE JEHEKHBIX CPEACTB MPOU3BOIUTCS IO MPEIyCMOTPEHHOMY [UIsl JaHHOM
onepauuu Kypcy banka Ha nmaty cnucanus. [Ipu 3tom JIOKyMEHT mo omepanuu ¢ MCIOJIb30BaHUEM
Kaptel, monydaemsiii bankom ot mmarexHbeix cuctem VISA, MasterCard, MUP u JCB coxepxur
SKBHUBAJICHT CYMMBbI OIIEpaIliH B BATIOTE, UCIOIB3YEMOM IIaTEKHONU CUCTEMOM, U pACCUUTAHHOM €10 I10
CaMOCTOSITEJILHO YCTAHOBJICHHOMY Ha JaTy onepanuu Kypcy. dakrtuyeckas crnucanHas co Cuera cymma
MOXKET OTJIMYAThCA OT CyMMBbI, IEPBOHAYAIILHO OJIOKUpYEeMOI py ABTOPU3ALIUU.

8. Topsiaok ungopmupoBanus 06 Onepanusix. CnopHbie onepanun

8.1. bank undopmupyer Knuenrta o coBepumienunn kaxzioi Ormnepanuu ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOTO CPEJCTBA IIIaTeXa IyTeM npenocraBieHus Brimucok no Cuery.

Brinucka o Cuery popmupyercs bankom HezamemuTensHO 1Mo Mepe coBepiieHus Oneparuii,
HO HE Mo37Hee pabouero mHs, cieayromero 3a gHeMm coBepuieHus Onepauuu. [lpu stom Knuent
COTJIaCEeH C TeM, 4YTO B Brimmcke moxer ykasbiBarbecs Omnepanus ¢ yKa3aHHMEM CYMMbl Ha MOMEHT
ABTOpHU3aIMK U CyMMbl HA MOMEHT €€ COBEPILEHUS, B TOM YHCJI€ OTINYAIOUIEHCS OT CyMMbl HA MOMEHT
ABtopuzanuu. B ykazanHoM ciyyae cymmoint Onepanuu Npu3HAETCsl CyMMa Ha MOMEHT COBEpPLICHUS
Onepanuu.

Brinmucka mo Cuery mpenocrasnsercs bankom mo mepBomy TpeboBanuio Knmenra B oducax
obOcnyxuBaHusi banka B TeueHHe ycTaHOBJIEHHOTO baHkoMm BpeMeHU paboThl oduca. baHk Takxke
obecnieunBaetr KinneHTaM BO3MOYKHOCTh MOTYYUTh JOCTYI K BBIMUCKE MOCPEACTBOM AMCTAHIIMOHHBIX
KaHaJIOB 00CITy>KUBaHHUS, IEPEUUCICHHBIX B 1. 8.2. [IpaBui.

O6s13anHOCTH TI0 MH(pOpMUpoBaHuto KiuenTta 06 Onepanusax myreM mpeiocTaBieHus Boimicku
cuuTaeTcs ucnoilHeHHOW bankoM B MomeHT (opmupoBanus bankom Beimucku. KnueHT cumTtaercs
MOJIYYMBIIUM COOOIeHHe O coBepuieHnr Onepanuu ¢ MOMEHTa, Korja Beimmcka J0KHA OBITh
nonydyeHa KiueHToM, HecMOTpss Ha TO, yTOo KJIMEHT He SIBWJCS C LIENbI0 MOJydeHUs Beinmuckw,
chopmupoBanHoit bankom.
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8.2. B cmyuae wucnonb3oBaHus KiMEeHTOM AHMCTaHIMOHHBIX KaHAJIOB OOCTYKHBaHUSA,
uHpopmupoBanne Knuenra o0 Onepanusix MOXET OCYIIECTBIATHCS JOMOJHUTEIBHO CIEAYIOIIUMHU
cioco0amu:

8.2.1. bankomar. [IpenocraBienne uHpopManuu myreMm (GOPMHUPOBAHHS BBHIMTUCKH 1O Cuery
MOCPEICTBOM OaHKOMAaTa, OCYIIECTBISIETCS MPpH ycsioBuM ayreHTHGuKkanun Knuenra no [TMH-kony. B
BBIIIUCKE, MpefocTaBisieMoil uepe3 bankomar, otpaxkarorcs nocnennue necsaite Onepanuii no Cuery.

8.2.2. B cmyuae ucnonbsizoBanus Kimmentom «ADb-oHnaitey - mpenocTaBiieHne nHGopManum 00
Onepauusax ocymecTBisierca mnyreM ¢opmupoBanus Beimucku no CueTry ¢ HCHOJB30BaHUEM
¢ynkumonana «ADb Ownnaiin». Bemmucka, cpopmupoBanHas B «ADbB OwmaiiH», MOXET OBITH
HaIlpaBJICHA Ha aJpec IEKTPOHHOMN MOYTHI, YKa3aHHbIN KineHTom.

8.2.3. B ciydae mOIKIIOUEHHUS YCIyTH «YBeIOMJIeHHE OO0 olepanusx 10 CUeTy» -
UHPOpPMUpPOBaHUE O coBeplieHHONW Ormepaluu OCYIIECTBISICTCS IyTeM HarmpaBieHus Push-
yBenomiieHu/ SMS-coobmennii. [Ipu sTom o6si3anHOCTh banka mo nHpopmupoBanuto 06 Onepannn
CUUTAETCS WCIIOJIHEHHOW ¢ MOMeHTa HampasieHus Push-yBemomuienuii/SMS-cooOmieHuii Ha HOMep
MobunpHOTO Tenedona Poccuiickoro omepaTtopa cBsizu, ykazaHHbl KimenTtom B omHolt u3 ¢opm,
ycraHoBleHHBIX bankowm (3asBienue, yepe3 bankomar u T1.11.).

8.3. KumeHT o00s3yercsi mpennpuHUMAaTh BCE€ OT HEro 3aBHCAIICE B IENSAX MOIYUCHUS
uHpopmanuu 06 onepauusax, Hampasiasiemoid bankoMm B coorBerctBuu ¢ 1.8.1., 8.2. IlpaBun. Knuent
00s3aH He peke OJHOrO0 pa3za B CYTKM IpoBepsATh Brimmcky mocpenctBom oOpaieHust B bank wim ¢
WCIIOJIb30BaHNE TMCTAHIIMOHHBIX KaHAIOB oOcmykuBanus (1. 8.2. [IpaBui), a Takke MOCTYIMAIOIINE OT
banka Push-yBemomienuss/SMS-coobmiennss (B ciaydae mojakaodeHus  KiueHToM  yeimyru
«YBenomieHue 06 onepanusx 1o cyery»). Kiment cornaimaercs ¢ TeM, 4yTo yBeaomieHue o6 Onepauuu
B JIIOOOM CJTy4yae CUMTAETCs MOJYyYeHHBIM UM B HauboJiee paHHUM M0 BpEMEHH CPOK B 3aBUCUMOCTH OT
crioco06a nHGpOpPMUPOBAHUS:

8.3.1. ¢ MomenTa oTpaxenus Onepanuu B BoiMcke o Cuery;

8.3.2. B cimywae noakmoueHus KiueHtom yciyru «YBeaoMieHHE MO ONeparusmM» - C JaThl
nonydeHus: Knuenrom Push-yBenoMnenus nocpecTBoMm MOOMITBHOTO TIpHIIOKeHUsT «ADb-oHnaitHy, HO
He Mo3/iHee 3-X 4acoB ¢ MOMeHTa JocTaBku Push-yBenomnenus no naHusiM HHGOPMALMOHHON CUCTEMBI
banka nmu6o ¢ natel monydenus Kimuearom SMS-coob6mennst banka, Ho He o3Hee 3-X 4acoB ¢ MOMEHTA
oTnpaBku SMS-coobmennsi bankom 1o gjaHHpIM HH(DOpPMAITMOHHOM crucTembl baHka.

8.4. KnwueHT npuHuMaeT Ha ceds pUCK YOBITKOB, a baHk He HEeCceT OTBETCTBEHHOCTH B CIIydasix
HEBO3MOXXHOCTH o3HakomuieHus: Kimentom ¢ Bemuckoii/ Push-ysemomnenusmu/SMS-cooOimeHusiMu
10 MPUYKHAM, He 3aBUCSAIINM 00 banka (Harpumep, Mpu OTKIIOYEHUH aDOHEHTCKOro HoMepa TenedoHa
Knuenta, otkmouenun cetu «MHTEepHET»), a paBHO B ciydyae oTKaza KiueHTa OT 03HAKOMJICHUS C
uHpopmareii o coBepiieHHoW Omnepanuu mocpeAcTBOM  Beimucku/Push-ysegomnennii/SMS-
COOOIIIEHU

8.5.  baHk He HeceT OTBETCTBEHHOCTH 32 UCKAKEHUE OTIIPABICHHOM KIIMEHTY UH(popmalu o0
oTepaluy WM HECAaHKIIMOHUPOBAHHBIN JOCTYII K HEHl Ipu nepenaye no cety MHTepHeT Ha yKa3aHHbBIN
KnuenToM aneKTpoHHBIN ajpec, a Takke 3a HecBOoeBpeMeHHoe ee mnosydyeHue Knmentom. B ciyuae
HenosyueHus: umHpopmanuu 00 omnepauuu, HampaBlieHHOW mo cetu MurepHer, KimeHT nomken
oOparuthcst B bank. Ecnu KimeHT yknonsercs ot mosmydeHuss uHdopmanuu o6 omnepauuu, bank
cuuTaet, yro KinueHt 6bu1 Hajuiexaimum oopazom mpouHpopMupoBaH 00 onepanusx mno Cuery.

8.6.  KuimeHT nocrapiieH B U3BECTHOCTh U TIOHUMAET, YTO BBIMUCKH 110 CUeTy W/HIIK KOpCUeTy
banka B ciyyae BO3HMKHOBEHHUS CIOpa SIBJISIFOTCS OCHOBHBIMM JIOKAa3aTeIbCTBAMHU OCYILECTBIICHUS
Omnepanuu (cnvcaHue, 3a4UCICHNE IEHEXHBIX CPEJICTB).

8.7. B cnyuyae Hecorsnacus Kiumenra ¢ mHpopmanumel, ykazaHHOH B Bbimucke no Cuery
Knuenra, KinueHT umeer npaBo B MUCbMEHHOM (OopMe NMperbsIBUTh MPETEH3UU 110 TAKOH ONepaluu He
no3zHee 10 kaneHIapHbIX JHEH ¢ AaThl COBEPILICHHS Takoi onepaiuy. [1o ucTeyeHnn BhIIEYKa3aHHOTO
CpOKa TPpPaBWIBHOCTh YyKa3aHHOW B Beimucke wHGOpManuM CcUMTaeTCs MOATBEPKACHHOH U
OCIIapUBAHUIO HE MOJUICKHUT.
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8.8. B cmyuae mHecormacus Kimenta ¢ pacxomHoit Ormepammeill, COBEpIICHHOH ¢
ucnosib3oBanueM Kaptel u ykazanHoil B Beinucke no Cuety Knuenra, Knuent npenocrasiser B bank
IIUCBMEHHYIO IIPETEH3UI0 O CBOEM HECOIVIACHU C pacxoaHoil Ormepauuei, a Takxke JOKYMEHTHI,
MOATBEPIKIaI0IIMe 0O0CHOBAHHOCTh TAaKOW MpeTeH3UH (MPU UX HAJIMYUHU) B CPOK, YKa3aHHBIN B 1. 8.7.
Hacrosmux [Ipasui;

8.9. Ilpum mpoBenennn bankom paccienoBanus 1mo criopHoi Omepanuu ¢ Meabl0 CHIKCHHUS
pHUCKa HECAHKLIMOHUPOBAHHOTO Mcnojb3oBaHus Kaptel bank, B nunTepecax Knuenra, Moxxer o ceoemy
YCMOTPEHUIO TPUHATH MEpbl Ul NPEeJOTBpalleHus YyOBITKOB M pacxonoB KimeHta, BKIrOYas
biiokuposanue Kaprtel nnm ee usbsatue;

8.10. B TeueHme cpoka pacCMOTPEHHS NPETEH3MH B CIy4Yasx, OMPENEICHHBIX HACTOSIIIMH
[TpaBunamu, [IpaBumamu cootBercTBytomeln miuarexHoi cucreMmbl VISA, MasterCard, MUP u JCB,
Tapudamu banka Ha cymmy criopHoit Onepanuu baHk HauucnsieT MPOIEHTHI, MIATHI U KOMUCCUU B
cootBeTcTBUU ¢ Tapudamu, koTopsie no yiexar oriare KinneHrowm;

8.11. bBamk paccmartpuBaeT mpereH3mm KimeHrta, mpemycMoTpeHHBIe myHKTamu 8.7., 8.8.
Hactosiux IlpaBuin, a Takxke mnpenoctaBiser KimeHTy BO3MOXKHOCTH MOJy4aTh HH(GOPMAILUIO O
pe3ylibTaTax pacCMOTPEHHUS YKa3aHHbBIX PETEH3U, B TOM YKCiie B MUCbMEHHOH (hopMe 1o TpeOOBaHHUIO
Knuenra, B cpok He 6osee 30 qHEl CO THS MOJTydeHUsT TAaKUX MIPETEH3UH, a Takke He 6osee 60 aHeH co
JIHS TIOJIy4eHUS MPETeH3U B Cllyyae MCIOJIb30BaHUs KapThl [UIsl OCYIIECTBICHUSI TPAHCTPAHUYHOTO
MepeBo/ia ACHEXKHBIX CPE/ICTB.

8.12. Ecmu mperensus Jlepkatens KapTel 1o cropHoit Omepanuu Obla npu3HaHa bankom
o0ocHOBaHHOMH, baHk ocylecTBiIsieT BO3BpaTHBIN MmiaTexx Ha cymMy Takoi Omnepanuu. B ykazannom
cnydae baHk 00s3aH Bo3mecTuTh cyMmmy Omneparnuu B Tedenune 30 qHEl mociie TOoJydeHUsl 3asBIICHUS
Kinenra o Bo3Menennn cyMMbl Onepanyi, a B Cilydae TPAaHCTPAHUYHOTO ITEPEBOAA JEHEKHBIX CPEJICTB
- B TedueHue 60 HeH, eciii He AOKaxeT, yTo KIMeHT Hapyuil NOPS0K UCTOJIb30BAHMS AIEKTPOHHOTO
CpeACTBa IIAaTEXka, YTO MOBJIEKJIO COBeplUICHHE ykazaHHOW Omneparmu. [Ipu 3T70M AOMOJHUTENBHO
BO3BPAIIAIOTCSI CYMMBI IUIaT, KOMHMCCHH, a TAKXKE IPOLIEHTOB, paHEe HAYMCIIEHHBIX HA CYMMY CIIOPHOU
Onepanuu u omtayeHHbIX Kinuenrom. Bo3menienue no onepanusm, coBepuieHHbIM nipu yrpate ICII u
(wmm) 6e3 moOpoBosibHOTO coriacust Kimmenra, mpousBoautcs bankom B cooTBeTcTBHH C 11. 8.15, 8.16.
Hacrosuux [IpaBui.

8.13. B ciyuae ecnu B pe3yabTaTe MPOBEACHHOTO paccliieIoBaHus 10 3asiBieHuIo0 Kiuenra no
cnopHoii Onepanuu nperensust Knuenra npusHaercs HeobocHoBaHHOM, baHk BIipaBe moTpeboBaTh OT
Knuenra omiatute mo QakTHUeCKOW CTOMMOCTH Bce pacxojbl baHka, CBsi3aHHBIE C MPOBEICHUEM
pacciieloBaHus 1Mo Takou criopHoit Onepanuu.

8.14. bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTh IO ONEpallMU C KapTOW, OCIOPEHHOMN
Kiuenrowm, B citydae ecinu KnueHT He yBenomuil baHk 0 HECAaHKIIMOHUPOBAHHOM UM OTNIEPALIMH B CPOKH,
ycranoBjieHHble 11.6.3.5 Hacrosmux [IpaBuit.

8.15. B oTHomeHuu omnepanuii, COBEPIICHHBIX 0e3 T00poBobHOTO cornmacus Kiuenra, ecinu
bank He wucnonHun o0s3aHHOCTH MO HH(pOpMHpoBaHUIO KiMeHTa O COBEpIIEHHOW Omepanud B
cooTBeTcTBUU C myHKTamu 8.1., 8.2. Hacrosmux [IpaBun, bank o0s3an Bosmectuth Kiuenty cymmy
omepanuu, o kotopoit Kiment He Obl1 mpouHdopMHpOBaH M KOTOpash Oblia coBeplieHa Oe3
no6poBosbHOro cornacusi Knuenra, B tedenue 30 qHel mocne moiiydeHus 3asBieHus Kiuenra o
BO3MEIIIEHIH CyMMBI OTI€palliy, COBEPILIEHHOM 6e3 100poBoIbHOTO cornacus Kimenra, mo pekBU3UTamMm
KinuenTa, yka3zaHHBIM B 3asBJICHUMU.

8.16. B cnyuae, eciu bank wucnonHseTr o00s3aHHOCTh MO YyBegomieHHto Kimenra o
COBEPUICHHOM OINEpallMy B COOTBETCTBUM ITyHKTaMu 8. 1., 8.2. HacTosammx IIpasui, n Knuent Hanpasun
banky yBenomnenue o6 yrpare Katbl u (mim) o ee ucnoib3oBaHMM Oe3 cornacus KiumeHTsl B
COOTBETCTBUU € IMyHKTOM 6.3.7. Hacrosmux IIpaBun (3a MCKIIIOYEHMEM Cilydas, YCTAaHOBJIEHHOTO II.
17.10. nactosmux IlpaBuin), bank o006sa3aH Bo3MecTuTh KimeHTy cymMmy yka3aHHOW ofepalmuu,
COBEpILEHHOH 710 MOMeHTa HampasieHust Knuenrom yBegomienus. B ykazanHom cinydae bank o0s13an
BO3MECTUTh CyMMY olepanyy B TeueHue 30 qHeil nociue nosyueHus 3assiaeHus Kinuenra o Bo3merieHnn
CYMMBI OIlE€palyiy, a B cllydyae TPaHCTPAaHUYHOTO IEPEBOAA JEHEKHBIX CPEACTB - B TeueHue 60 THEH,
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€CJIM He JIOKaXeT, 4yTo KiMeHT Hapyluil NOpsSA0K MCIO0JIb30BAHUS AJIEKTPOHHOTO CPE/CTBA IJIATEXa,
IIpeyCMOTPEHHBIN HacTosiuMu [IpaBunamMu win NpuiokKEHUSIMU K HUM, 4TO IMOBJIEKJIO COBEPIIEHUE
yKa3aHHOM onepanuu. B npe1ycMOTpeHHOM HACTOSIILIMM IIYHKTOM ciiy4yae baHk Bo3Bpaliaer 1eHexXHbIe
cpeacra Kinenrty no peksusuram Kinenra, ykasaHHbIM B 3asBiaeHUM KilneHTa 0 BO3MEIIEHUN CYMMBbI
oreparuu.

8.17. bank mnpenocraBnsier KinmeHty mo ero 3ampocy WHGOpPMAIMIO ¥ JOKYMEHTHI IO
BO3MEILEHUIO CYMMbI ONIEpalliy B CllydasiX, yKa3aHHbIX B myHkTax 8.15., 8.16. nacrosmux [Ipasu,
JH0OBIM 3 CIIOCOOO0B, MPEYyCMOTPEHHBIX OCIETHIM a03areM myHKkTa 19.9. Hactosmmx [Ipasu.

8.18. bank He HeceT OTBETCTBEHHOCTH Iepes; KimmeHToM 3a 1r00bie 00CTOSITeNhCTBA, KOTOPHIE
MOTYT TNpepBaTh, CO3JaTh MPENATCTBUS WM HHBIM 00pa3oM OTpa3UTbcid Ha (YHKIMOHHPOBAHUHU
MOOMJIBHOTO MpUiIokeHUs «ADb-oHnaliH», BKII0Yas HEAOCTYIHOCTb YCIYT MOOMIBHOTO MPHIIOKEHUS
«ADb-onnaiin» win cetu MHTepHeT (3ajep’KeKk CeTH, OrpaHUYEHUN 30HBI MPEJOCTABIEHUS YCIYT,
cO0€B CUCTEM WJIM IPEPBHIBAHUU CBA3H).

8.19. bank o0ecrneunBaeT BO3MOXXHOCTh IOJYYEHHS] 3aKOHHBIMH MPEICTaBUTEISIMHU
(pomuTensiMu, YCHIHOBUTEISIMH WJIM TIOTICUUTENSIMU) (najmee — 3aKOHHBIA TIPEICTABUTEIIb)
HecoBepuieHHoJeTHUX KimeHTOB B BO3pacTe OT YEThIPHAIIATH /10 BOCEMHAJALATH JeT (lanee —
«HecosepiieHHoeTHUIY) HHPOPMAIIH:

8.19.1. O mnpenocraBnenun HecoBepiieHHONETHEMY OIEKTPOHHOIO CpeiCTBa Iularexa. B
yKa3aHHOM ciiydae baHk yBegoMisieT 3aKOHHOTO MPECTaBUTENs ITyTeM HalpaBieHUs: HHPOpMAIUK Ha
a/ipec IIEKTPOHHON MOYTH 3aKOHHOTO NMPeACTaBUTENs, yKazaHHbIN B COrlacuy Ha COBEPILIEHUE CIICIIKH
HECOBEPUICHHOJETHUM B Bo3pacte oT 14 no 18 ner (mo ¢opme Ilpunoxenus Nel4 k Hacrosmmm
[TpaBunam);

8.19.2. O6 omnepammsix HecoBepiieHHONIETHETO, COBEPIIAEMBIX C  HMCIHOJb30BaHUEM
DJIEKTPOHHBIX CPENICTB IIaTeka. B ykazanHoM cinydae baHk yBemomiiseT 3aKOHHOTO MPEICTaBUTENA
MyTEM HampaBJieHUs OJWH pa3 B JAeHb Brimmucok mo Cueram HecoBepuieHHOIETHETO Ha aapec
AJIEKTPOHHOM MOYTHI 3aKOHHOTO MPEACTaBUTENS, yKa3aHHbIM B (COrjacMm Ha COBEPUICHHUE CIETKHU
HECOBEpIIICHHOJIETHUM B Bo3pacte oT 14 no 18 ner (mo dopme Ilpumoxenuss Nel4 k HacTosImm
[TpaBunam).

8.20. Uadopmanus, npexycmorpennas n. 8.19. nacrosimux [Ipasun, npenocrasisercs bankom
OIHOMY U3 3aKOHHBIX TNpeACTaBUTENEH, KOTOpbIM ObLIO mpenocraBieHo Coriacue Ha COBEpILEHUE
CIEJIKM HECOBEPIIESHHOJIETHUM B Bo3pacte oT 14 o 18 net (o popme Ipunoxennst Nel14 x HacToSIIIMAM
[IpaBunam).

8.21. 3akmouenne HecopepuienHosetHuMm JloroBopa ¢ baHkoM aBTOMaTHYECKH O3HAa4yaeT
corjacue HecoBepIieHHOIETHETO Ha MPEIOCTaBIeHNE ero 3aKOHHOMY IPEICTaBUTEN0 HH(POpPMALIUH,
COCTaBIISAONIEH 0AHKOBCKYIO TaliHy, penycMoTpeHHoU myHkTtamu 8.19.1., 8.19.2. nactosmux [1pasu.

8.22. 3akOoHHBIM MpencTaBUTENb 00s3aH MPEANPUHUMATL BCE OT HEro 3aBUCAIICE B LEIX
03HaKOMJICHUS ¢ HHpopMaIueil, HanpasisieMoil bankom B cootBeTcTBHH C 1. 8.19. HacTosmux [Tpasu.
bank He HeceT OTBeTCTBEHHOCTh mepea KimeHTOM/3aKOHHBIM MPEACTAaBUTEIEM 3a BO3MOIKHBIC
HEraTUBHBIE MOCIIEICTBUSL, KOTOPbIE MOTYT BOSHUKHYTh BCIEACTBUE OTKa3a 3aKOHHOTO MPEACTaBUTENS
OT UCMOJIb30BaHUs MpaBa Ha MoJdydeHue nHbopMaluu, nperycMoTpeHHo 1. 8.19. nactosux [papui,
crocoOoM, yKazaHHbIM B IyHKTe 8.19.1.-8.19.2. nactrosmux [IpaBui.

9. ¥Yrpara Kaprtsl niin IIMH-koa

9.1. B cnyuae o6HapyxeHus Ytparsl Kaptel, packpeitus nuadopmarmu o [IMH-koe TpeTbum
munaM JlepkaTenb KapThl 00s3aH HEMEIUIEHHO U3BECTUTh 00 3ToM baHk mo Tenedgonam: B pabouee
Bpems 1o T.34-22-22, 8-800-100-3422 (kpyriaocyTO4HO) WJIM HpH JUYHOM oOparieHuu B bank ams
O6mokupoBaHus ucnoib3oBanus Kaptel. Ilpu sToM ycTHOE HU3BelieHHE B 00s3aTE€IbHOM MOpPSAKE
MOATBEPXKIAETCS KOJOBBIM CJIOBOM, YyKa3aHHbIM B 3asBineHun /[lepxartenem Kaptel. [Ipu yctHOM
oOpamienun Jlepxkatens KapThl AopkeH coooumTs: @.1.0., K010BO€ CIIOBO, YKa3aHHOE B 3asBICHUU
Knuenra, naty (Bpemsi), MECTO COBEpLICHUS MOCIEAHEN ONepaluu ¢ UCHoab3oBanuemM KapTol.
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9.2. KumeHT BIpaBe CaMOCTOSTEIBHO OCYIIECTBUTH OJIOKHPOBKY KapThl ¢ MCIOJIb30BaHHEM
¢byHKIIMOHATIAa MOOUIBHOTO TpHIIOKeHUS «ADDB Onnaitny.

9.3. B ciyuae npuocTaHOBJICHHUS WM MpEKpalienns ucrnoib3oBanus Kimentom Kapre bank
nHpopmupyeT Kirenta o TakoM MPHOCTAHOBJICHUHU WM MPEKPALICHUN HCIIONIb30BaHus KapTel myrem
HanpasieHus Push-yBegomnenus/SMS-cooOmienust ¢ ykazaHueM MPUYMHBI TAKOTO MPUOCTAHOBJICHUS
WM NPEKpalleHus.

9.4. B ciydae TPUOCTAHOBICHHS WJIM NPEKPAIICHUs HCIOIB30BAHUS MOOUIBHOTO
npunoxenns «ADb Ownnaiitn» bank muHpopmupyer 06 stom Kimenra myrem nHampasieHust SMS-
COOOLICHMS C YKa3aHHEM IPUYMNHBI TAKOTO MPHUOCTAHOBIICHUS WM MTPEKPAIICHUS Ha HOMEP MOOUIILHOTO
tenedona Poccuiickoro oneparopa cBsi3H, yKazaHHbIM KiueHTOM B 071HOM U3 (HOPM, YCTAaHOBJICHHBIX
bankowm (3asiBenue, uepe3 bankomar u T.11.).

9.5.  Cmoco6 GrokupoBaHus AEUCTBUS yTpaueHHO# KapThl - 0Tka3 B ABTOpHU3aIiH;

9.6. Bcskoe yctHoe m3BemeHne 00 yrpare Kaptei, packpeite uHpopmarmu o [TMH-koxe
JOJKHO OBITh HE MO3/IHEE CIEAYIOLIEro pabodero JHsS MOJATBEP)KJIEHO MHCbMEHHBIM 3asiBICHUEM
Jepsxarenst KapThl, cOCTaBJIeHHOTO 110 opme, npuBeneHHo B [Ipunoxkenun Ne2 nacrosux [IpaBwu,
nepenaHHbiM B baHk nuuHO win o ¢akcy Ha Homep 8(4112) 42-54-25 ¢ noapoOHBIM H3JI0KEHUEM
YKa3aHHBIX OOCTOSATENhCTB, a TaKXK€ CBEICHUH O HE3aKOHHOM HCHOJb30BaHuM. J[0 MoMmeHTa
noctyruieHuss B bank muchbMeHHoOro 3asiBieHust [lepxatens kapTtbl o OjokupoBaHuu KapTel Bes
(uHaHCOBas OTBETCTBEHHOCTH 3a Onepanuu ¢ Kaproii, coBepiieHHble JpyruMU JIMLIAMHU, C BeJIoMa WU
6e3 BegoMa Jleprkarens kapThl Bo3iaraeTcs Ha [lepxkarens KapThl.

9.7. Ilpm Ytpare Kaprer w/mmm [IMH-koma bank BmpaBe crnmceBath co Cuera Kimenta
cymMbl no Omepanusm, MO0 KOTOphIM ABTOpH3alMs Oblga MpoBedeHa B MEpUoJ 10 MOMEHTa
noctymieHus B bank mucemenHoro 3assienus o0 Yrpare Kaprer n/unu [TMH-koxa.

9.8. epxarenp o0s3aH Bo3MemiaTh pacxonsl baHka, mpouw3BeneHHble baHkoM B 1menmsx
MpeIOTBpAIlleHUs] W/WIK MpeceueHns] He3aKOHHOro ucroiib3oBanus Kaptel kak Jlepkarenem, Tak u
TPETHbUMHU JTUL[AMH;

9.9. Ilpu oOuapyxenun Kaptbel, panee 3asBienHoi Jlepxkarenem KapTel yTpadyeHHOM,
Jepxatenb 00s13aH HEMEAJICHHO M3BeCTUTh 00 3ToM bank mo ykazanHomy B 1m.9.1. Tenedony, 3arem
BepHyTh Kapty B baHK;

9.10. B cmnydae Tpex HempaBWIbHBIX TombiTok Habopa I[IMH-koma Kapra aBromaTmyecku
6nokupyertcs. s pazonokuposku Kaptel Jlepkarens kapThl JoDKeH 0OpaTuThes B bank u HanucaTh
COOTBETCTBYIOIIIEE 3asBIICHUE;

9.11. Vrepsunbii [IMH-kon He BoccTanaBnuBaercs. B cimydae yrparel [IMH-koma Knment
JOJIKEeH MpeocTaBUTh B baHk cooTBeTcTBYytOIIee 3asaBieHne Ha cmeHy [IMH-kona B cBs3u ¢ yrpaToii
IIMH-xoa;

9.12. TIlo 3asBnenuto Jlepskarens KapThl B3aMeH yTpaueHHOUM KapThl, a Takke MpHu pacKpbITUU
unpopmanuu o [IMH-koxe Brimyckaercsa HoBas Kapra.

10. Ilpexpamenue ucnob3oBanust KapTsl.
Cpok aeiicTBus U pacropxenue Jlorosopa
10.1. /[loroBop BCTymaeT B CHUJIY C MOMEHTa €ro 3aKiIIOYeHHs] B COOTBETCTBHM ¢ M. 2.1.
Hactosiux [IpaBun u neiictByet B Teuenue 1 (oqHOrO) roja.
10.2. Tlo ucteuenuu Cpoka neiictBus JloroBopa [loroBop aBTomMaTuyecku mpoisieBaeTcsl Ha
CpoK, ykazaHHbIil B 1. 10.1. Hacrosmux IlpaBun, B ciyyae ecnu HU oaHa U3 CTOpPOH HE MOJIYYHUT
3asiBieHus apyroii CToponsl 00 oTkaze oT mpojyieHus neictBus [lorosopa. 3assnenue Knuenta o0
OTKa3e OT MpojJieHus neicTBus JJoroBopa JOMKHO OBITH ClIETaHO B MTUCBMEHHOM BHJI€ HA OyMa)KHOM
HOCHTelNe, COOCTBEHHOPYYHO MOAMKMCAHO U TMepeJaHo HEMOCPEICTBEHHO B baHK JIMYHO MOJ paciucKy
corpynHuky banka B cpok He MeHee 4yeM 3a 30 (Tpuauare) mHE# A0 maThl MpeKpaimieHus IeHCTBHUS
Jorosopa.
10.3. Kiuent BmpaBe B 10001 MOMEHT pacTOpruHyTh JloroBop myTeM HampaBieHus B baHk
MMMCBMEHHOTO yBeAOMIICHHS. YBenomienne Knuenra qomkHO ObITh CIeTaHO B MUCHMEHHOM BHUJE Ha
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OyMa)KHOM HOCHTEJE, COOCTBEHHOPYYHO NOJIMHMCAHO M TEpelaHO HemocpencTBeHHO B baHk moj
pacnucky coTpynHuka banka o nosyueHuu.

10.4. JloroBop pactopraercs B AaTy, HACTYNAIOUIYIO 110 UCTEUYECHHH CPOKA YpPETyJIUPOBAHUS
¢buHaHCOBBIX 00s3aTeNbCTB MexaAy bankom m Kimentom mo JloroBopy mpH YCIOBHH TOTamIeHHS
3anomkenHoctu Knuenra nepen bankowm.

10.5. B ciydae pactopxkenus JloroBopa KimeHt 00s13aH BepHYTh Bce KapThl M BO3MECTUTH
banky cymMy 3a105KEHHOCTH, IPOLIEHTOB 32 IOJb30BaHUE 3aJ0DKEHHOCTBIO, B ClIy4yae €€ HaJInyMs,
CyMMY KOMHUCCHUH, UHBIX IIATEXKEHN, IPEAyCMOTPEHHbIX HacTosmuM Jlorosopom. Ilpu 3Trom bank He
BO3BpallaeT KOMUCCUOHHbIE BO3HArpayKJIeHUsl, paHee yruiadeHHble Jlepakarenem Kaprsr;

10.6. Ocratok aeHexHbIX cpenctB Ha Cuere Bo3Bpamaercss KimeHty mo ucredenun 45
KaJIEHJapHBIX JHEN cO JHS MUCHbMEHHOTO yBeloMiIeHHs banka o pactopxenus JloroBopa, 3a BHIYETOM
CYMM BCEX HEHCIIOJHEHHBIX 00s3aTeNIbCTB Nepe]l baHkoM, HalMYHBIMM JIEHEKHBIMU CPEICTBAMU WU
MepevucIsieTcs 1o ykasaHHbiM KimeHToM pekBu3nuTam.

10.7. Cpoxk yperymupoBaHusi (UHAHCOBBIX 00s3aTeNbCTB MexAy bankom u KimeHtom
coctaBisieT 45 (Copok MsTh) KaJeHIapHbIX JHEH C JaThl aHHYJIMPOBaHUS AelcTBUs nociaeanei KapTsr.

10.8. C MOMEHTa BO3HUKHOBEHHUS THOOBIX 00CTOSITENBCTB, BJIEKYIIUX
pacTtop:keHue/npexpaimienus aevictsus JloroBopa, KnmeHT o00s3aH MpeKpaTUTh COBEPLIEHUE BCEX
omepanuil ¢ ucnonb3zoBaHueMm Bcex Kapt, momydeHHbIX MO HacTosiemy /loroBopy, a BO3HHKIIAS IO
J00BIM OCHOBaHUAM 3a70/bKeHHOCTh KitnenTa nepen bankom, moanexxut HeMeIJIeHHOMY TIOTaIlIeHHIO.

10.9. PacropeHue/mpekpamienue JloroBopa SBISIETCS OCHOBaHWEM JUIsl 3akpbiTHs Cuera
Knuenra.

11. JTonmoanuteabHble ycaoBus Ajsi Kapt AKB «Aamazsprusadoank» AQO
MasterCard PayPass

11.1. Kapter MasterCard PayPass. (mamee — beckonrtaktHas Kapra) sBIsitoTcst 0aHKOBCKUMHU
Kapramu ¢ nyanpHbIM HHTEpdeiicoM, MOIIEPKUBAIOIINM C MOMOIIBI0O MHTETPUPOBAaHHBIX B KapTbl
TEXHUYECKUX CPENICTB U MH(POPMAIIMOHHBIX JIEMEHTOB Oe3HaINuHyI0 oruiaty ycayr co Cuera KapTsl
KaK 10 KOHTaKTHOM TEXHOJIOTHH, TaK U MO OECKOHTAKTHBIM TexHoJoruaMm «MasterCard PayPassy.

11.2. Ob6cnyxuBanue beckoHTakTHRIX KapT mnpu uX HCIONB30BaHUM B YCTPOHCTBAX
caMOOOCITy)KMBAaHUS, B IIYHKTaX BbIIaYd HAJMYHBIX, a TaKXKE Ha MPEANPUATUSAX TOPrOBIU U Chepbl
yciyr, He o0o3HadyeHHBIX JorotunamMu «MasterCard PayPass»y— koHTakTHOE. [Io OeCKOHTaKTHOMY
untepdeiicy KapTel MOryr oOCIyKuBaThCs TOJBKO HAa MNPEIIPUSITUSIX TOProBIH/CPEephl YCIYT,
o6o3HaueHHbIX Jorotuniamu «MasterCard PayPass» mis Kapt mmarexnoit cuctembsr MasterCard
Worldwide.

11.3. Omnepauun Ha Ttepputopun Poccuiickoit ®enepauuu no Kapre ¢ npumeHeHueM
OECKOHTaKTHOM TEXHOJIOTHH Ha cyMMBI B ripeaernax 1000 pybmeit mpoBogstcs 6e3 BBoga [IMH-koaa miu
noanucu Knuenra Ha ueke. Ecniu Onepanust nmpoBoautes 3a npenenamu Poccuiickoit denepanuu, To
pasMep CyMMBI, 0 KOTOpoil He TpeOyercsa BBox I[luH-KOma, ompenensercs MpaBUiIaMH IUIATEKHOM
CUCTEMBbI, ICHCTBYIOIIUMHU B TAHHOM TOCyaapcTBe (IPEUMYILECTBEHHO SKBUBAJICHT 25 €BpO).

12. TononnutensHsblie ycaosus 118 Kapr AKB «Aama3zsprusnéank» AQO
Visa Classic Pay Wave

12.1. Kapter «Visa Classic Pay Wave» sBustorcs OaHkoBckuMH Kaptamu ¢ ayajgbHBIM
uHTepdeiicom, MoAIEP)KUBAIOLIUM ¢ OMOIIBI0 UHTEIPUPOBAaHHBIX B KapThl TEXHUYECKUX CPENCTB U
MH(GOPMALMOHHBIX 3JIEMEHTOB O€3HaIMuyHyl0 orulaty yciyr co Cuera KapThl Kak MO KOHTaKTHOM
TEXHOJIOTHH, TaK U 10 OeCKOHTaKTHBIM TexHoJorusaMm «Visa Classic Pay Wave».

12.2 O6cnyxuBanue kapt «Visa Classic Pay Wave» npu ux MCnoip30BaHHU B YCTPOMCTBAX
caMOOOCITy’)KUBaHUs, B IMyHKTaX BbaYM HAJIWYHBIX, a TAKKE Ha MPEINPUATUSIX TOProBIU U chepbl
yciyr, He o0o3HaueHHbIX Jiorotunamu «Visa Classic Pay Wave»-konraktHoe. [To GecKOHTaKTHOMY
uHTepdeiicy KapTbl Moryr oOCIyKUBaTbCs TOJBKO Ha NPEANPHUATHIX TOProBiu/cepbl yciyr,
o0o3HaueHHbIX Jjorotunamu «Visa Classic Pay Wavey s Kapt miarexHo# cucremsl Visa.
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12.3. Omnepauuun Ha Ttepputopun Poccuiickoit ®enepanmu no Kapre ¢ npumeHeHueM
0ECKOHTAKTHOM TEXHOJIOTUU Ha cyMMBI B ipeaenax 3000 pyoneit mpoBoastcs 6e3 BBoga [IMH-kona nn
noanucu Knuenta Ha yeke. Ecnmu Onepauus npoBoauTcs 3a npeaenamu Poccuiickoit denepannu, To
pasMmep CyMMmBbl, 10 KoTopoil He TpeOyercs BBoa [IMH-koma, onpenensercs npaBuiaMu IJIaTEKHOU
CUCTEMBI, IEUCTBYIOIIUMHU B JAaHHOM I'OCYJIapCTBE.

13. Tononnurtensusblie ycjaoBus 1 Kapt AKB «Aamazsprusnéank» AQ
IInarexHnoii cucrembl «Mup» ¢ TeXHOJIOTHell 0eCKOHTAKTHBIX IJIATeKel

13.1. beckonTtaktHas kapra «Mup» sBisercs GankoBckoil Kaproil, onuH u3 uHTEpdeiicoB
KOTOpPOIl C MOMOIIBI0 HHTETPUPOBaHHbIX B KapTy TeXHUYECKHMX CpEeACTB U HHPOPMAIIMOHHBIX
3JIEMEHTOB HOJIIEPKUBAET O€3HATMYHBIE ONIEPALIUU IO OECKOHTAKTHBIM TE€XHOJIOTHSIM.

13.2. OOcnyxuBaHue OECKOHTAaKTHBIX KapT «Mmup» NpU HX HCHOJB30BaHUU B YCTpPOICTBaxX
caMOOOCITy)KHBAaHUS, B IIYHKTaX BbIaYd HAJMYHBIX, a TaKXKe Ha MPEANPUATUSAX TOPTOBIU U Cepbl
yCIIyT, HE OO0O3HAUEHHBIX JIOTOTHUIAMHM OECKOHTAaKTHBIX KapT «MUp»-KOHTaKkTHOE (IpU HAJIUYUHU
KOHTaKTHOro nuurepdeiica). [lo 6eckonrakrHoMy nHTepdeiicy Kaprsl MOryT 00CcnyKuBaTbcs TOJIbKO Ha
MPEANPUITHSIX TOPTOBIU/CHephl yciIyr, 0003HAYCHHBIX JIOTOTUITAMH OECKOHTAKTHBIX TUIATEKEH IS
Kapr mnarexHoi cucremsl Mup.

13.3. Omnepaunn Ha Ttepputropun Poccuiickoii @Penepanuu no Kapre ¢ npumeHeHHem
OECKOHTaKTHOM TEXHOJIOMH Ha cyMMBI B ripesenax 1000 pybneit nposozstcs 6e3 BBoga [IMH-koqa min
noanucy Knuenra Ha deke.

14.  JlomoaHuTeabHble yeaoBus 1jsi Kapt AKB «Aamazprusndank» AQO Ilinarexuoi

cucrembl «JCB» ¢ TexHosorueii 6eckoHTaKTHBIX NJaTexeid Contactless.

14.1. Kapter JCB Contactless (manee — beckontaktnas Kapra) siBnsirorcst 6ankoBckumu Kapramu
C IyallbHBIM HHTEp(EHcoM, MOIIEPAKUBAIOIINM C TOMOUIBI0 HHTETPUPOBAaHHBIX B KapThl TEXHHUECKUX
CpeICTB M HH(OPMALMOHHBIX 3JIEMEHTOB Oe3HaIMuHyr0 oruiaty yciayr co Cuera KapTel kak mo
KOHTaKTHOM TEXHOJIOTHH, TaK U 0 OECKOHTAKTHBIM TE€XHOJIOTHSM.

14.2. Ob6cnyxuBanue beckoHTakTHRIX KapT mnpu uX HCIONB30BaHUM B YCTPOMCTBAX
caMoO0OCITy)KMBAaHUS, B IIYHKTaX BbIIaYd HAJMYHBIX, a TaKXKE Ha MPEANPUATUSAX TOPrOBIU U Chepbl
yciyr, He 00o3HadeHHbIX Jiorotunamu JCB Contactless kontakTHOe. [To 6eckoHTakTHOMY HHTEpdenCcy
Kaptbel Moryr oOciyXHBaThCsl TOJIBKO Ha MPEANPHUATHSIX TOProBiH, cepbl yciayr, 0003HAYEHHBIX
noroturniamu JCB Contactless st Kapt mutarexxnoit cuctemsr JCB.

14.3. Omnepaunu Ha Tteppuropun Poccuiickoii @Penepaunu no Kapre ¢ npumeHeHuem
OCCKOHTAKTHOM TEXHOJIOTMH Ha cCyMMBI B ipenernax 1000 pyoneit nmpoBoasatcs 6e3 BBoaa [IMH-kona nam
noanucu Knuenra Ha ueke. Ecniu Onepanus npoBoautes 3a npenenamu Poccuiickoit denepanuu, To
pasMep CyMMBI, 0 KOTOpoil He TpeOyercsa BBox I[luH-KOma, ompenensercs MpaBUiIaMH IUIATEKHOM
CUCTEMBbI, ICHCTBYIOIIUMHU B TAHHOM TOCyapcTBe (IPEUMYILECTBEHHO SKBUBAJICHT 25 €BpO).

15. JJonmoanuTesbHbIe yeaoBus 1Jsi Bupryanbnoii kaptel AKB «Anmazsprimnudank» AO
Ilnarexnoii cucremspl «Visa»

15.1. BuptyanbHas kaprta odopmisiercs npu JIndHoM obpamennu Knuenra B bank.

15.2 BuptryanbHas kapTa BblyckaeTcsi baHkoM Ha OCHOBaHMM 3akitoueHHOro ¢ KimeHTom
Jlorosopa. 3axitouenue JloroBopa oCymecTBIsAETCs IyTeM IPUCOEANHEHNS Ha YCIOBUSIX, N3JI0KEHHBIX
B IIpaBuiax.

15.3. TIpu opopmiiennn BupTyanbHoii kapThl OaHKOBCKHUI cueT KiMeHTy He OTKpbhIBaeTcs.

15.4. JleHexHbIE CpPEICTBA, SIBJIAIOIIUECS DIIEKTPOHHBIMM JI€HE)KHBIMH CpEACTBAMH, HE
IIOJUIEKAT CTPAXOBAHHUIO.

15.5 baHk He NpenoCTaBis€T KIMEHTY JEHEXKHBIE CpPEACTBA JJs YBEJIMUYEHHUS OCTaTKa
AJIEKTPOHHBIX JIEHE)KHBIX CPEJICTB KJIMEHTa Ha OCHOBAHUHU JOrOBOpa MOTPEOMTEIHCKOTO KpeauTa
(3aiima).
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15.6. bank He OCYLIECTBIISIET HAUMCJIEHHME MPOLIEHTOB HAa OCTATOK JIEHEXHBIX CPEICTB IO
BupryanbHoii kapre.

15.7. Octarox D/1C B m1060#1 MOMEHT HEe MOKeT npeBbimaTh 600 Teicsd pyOueit 1100 cymMmy
B WHOCTPAaHHOW BatoTe, dKkBUBaICHTHYIO 600 ThIcsuam pyOiei mo oduimansHoMy Kypcy banka
Poccun. (Iomyckaercs TpeBBbIILIEHUE CYMMBI, BCIEACTBHE HW3MEHEHHUS OQUIMAIBHOTO Kypca
MHOCTPaHHOW BaJIIOTHI, ycTaHaBiIuBaeMoro bankom Poccun).

15.8. Onepanuu no BupryanbHOW KapTe NOCTYNHBI cpa3y IOCJIE YCHEIIHOIO 3aBepIlEHUs
o(opMIICHHS U TTOJTyYeHHUS PEKBU3UTOB BUPTyanbHOM KapThl.

15.9. BuptyansHas KapTa UMEET CIEAYIOIINE PEKBU3HUTHI:

15.9.1. nonuslit HOMep U cpok aeiictBus Kaptel — noctynnsl Jepxkarento B Cucreme «ADb
Ownnaitny, Britoyass MoouibHOe prioskeHue banka;

15.9.2. xox 6e3onmacHoctu Kapter (CVV2) — aBromaTndecku Hampasisercs Jlepkarento Ha
HOMEp MOOUITEHOTO TenedoHa JlepkaTerns KapThl.

15.10. ITo BuptyanbHo# KapTe TOCTYIHBI CIEIYIOIINE ONIEPALIUU:

15.10.1. ontata ToBapoB U yciyr B cetu HTepHeT;

15.10.2. ommara TOBapoB M YCIYr B TOPrOBO—CEPBHUCHBIX NPEANPUATHAX, B T.4. C
HCI0JIb30BaHNEM MOOWIBHBIX npuioxkeHuit CBIIaii.

15.10.3. monosiHenne BupryanpHON KapThl HAIWYHBIMU B THojpasjencHuu baHka u
OE3HAIMYHBIM ITyTEM;

15.10.4. mepeBon Ocrtatka DJIC (ero dwacTtm) uepe3 YCTpouCcTBa CaMOOOCTY)KUBaHUS U
Cucremy «ADb Onnaitny, Bkitouas MoOunbHoe npunoxeHne banka

15.11. YBenmuuenne Ocrtatka DJIC ocyiecTBisiercs B npeaenax JlIumura kapThl.

15.11.1. denexusie cpenctBa Ay nomnoiaHeHus BupryanpHoit kapThl (yBenmuuenus OctaTka
3/1C) MoryT OBITH MPEIOCTABICHBI CICAYIOIIUMHE CIIOCOOaMMU:

15.11.1.1. Tlyrem 6e3Hanu4HOTO NepedrcieHns: KImeHToM AeHEKHBIX CPEJCTB C 0AHKOBCKOTO
cdera, OTKpbITOro B baHke win Opyroil KpeOUTHOW OpraHU3aliH, C MCHOJIb30BAaHUEM DPEKBU3UTOB
BupTtyanbHoil kKapThl

15.11.1.2. ITyrem coBepuienusa Knuentom nepeoga 3/C ¢ aApyroro 3jaeKTpOHHOTO CpeACTBA
I1aTexka, C UCIMO0JIb30BAHUEM PEKBU3UTOB BUpTyallbHOM KapThl

15.11.1.3. [Tyrem nepeuncnenus TCII B 6e3HaTuIHOM MOPSIKE B 1MOIB3Y KimeHTa 1eHEeKHBIX
cpenctB npu Bo3Bpare Kimmenrom TCII Tosapa (ne npenocraBnenun TCII Knuenty ToBapa / oTkaza
Kmuenra ot npenocrasinennss TCII Tosapa), mpuobperenHoro B takomM TCII ¢ umcnosib3oBaHuEM
BuptyanbHoil KapThl.

15.11.1.4. HapIMH crnocobamMu, NPETyCMOTPEHHBIMU 3aKOHOJATEILCTBOM Poccuiickoit
Oenepanuu.

15.11.2. Ecinu yBenuuenue Ocratka OJIC Ha cyMMy NOCTYNMBIIMX JEHEXHBIX CPEICTB
nomieyeT mpesbimieHue Jlumurta kKapthl, To Takoe yBenudeHnwe Octatka DJIC bankom He
ocylecTBisieTcs, U baHk BrpaBe o0CyIECTBUTH BO3BPAT BCEH CYMMBI IOCTYIHBIIUX JEHEKHBIX CPECTB
10 PEKBU3UTAM OTIPABUTEIIS.

16.  JlomosHuTeabHbIe ycaoBus A8 Kaprtel xxkurens SIkyTuu
AKDB «Anma3zdprudnéank» AO» ¢ TeXHOJIOTHel 0eCKOHTAKTHBIX IJIaTeKen

16.1. Kaptsl sxurtens Skytuu siBistorcss 6ankoBckuMu Kapramu, ¢ ayaiabHbBIM HHTepdeiicoMm,
MOJJIEPKUBAIOIIMM  C  TOMOLIBI0 HMHTEIPUPOBAHHBIX B  KapTbhl TEXHUMYECKUX CPEACTB U
MH(GOPMAIMOHHBIX 3JIEMEHTOB MOJJEP)KUBAET Oe3HaIMUYHYI0 oruiaTy ycayr co Cuera KapThl kak mo
KOHTAKTHOM T€XHOJIOTUH, TaK U 10 OECKOHTAKTHBIM TEXHOJIOTUSIM.

16.2. Ha tepputopuu Poccuiickoii @enepanun obcnyxuanue Kapt xurens Skyruu npu ux
UCTOJBb30BAHUU B YCTPOMCTBAaX €aMOOOCTY)KMBAaHMSA, B IMYHKTaX BbLAAYM HAJIMYHBIX, a TaKKe Ha
MNPEANPUATHIX TOPTOBIU U Cephl YCIyT, He 0003HAUEHHBIX JIOTOTUIIaMU OECKOHTAKTHBIX KapT «Mup»
- KOHTaKkTHoOe (MpH HaJIMYUM KOHTakTHOro uHTepdeiica). [To GeckonTakTHOMY uHTEpdeiicy Kaptel
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KHUTENsT SIKyTHH MOTYT OOCHYXHBAaTbCcs TOJBKO Ha NPEANPHUATHIX TOProBiu/chepsl ycmuyr,
0003HaYEHHBIX JIOTOTUIIAMU OECKOHTAKTHBIX IIaTexei i Kapt rmnaresxxHoii cucremsl Mup.

16.2.1. Ha TeppuTopun HHOCTPAaHHOTO TOCYAapCTBa, obcimyxkuBanue Kaprt xxurens Skyruu mnpu
UX HCIIOJIb30BaHUH B YCTPOHCTBAX CaMOOOCTY)KMBAaHWs, B MyHKTAaX BbIJIA4M HAJMYHBIX, a TaKKe Ha
MPEAMPHUATHSIX TOPTOBIU U CPEPHI YCIYT, He 0003HAYCHHBIX JIOTOTHITAMH OSCKOHTAKTHBIX KapT «JCB»
- KOHTaKkTHOE (MpH HaJIMYUM KOHTaKTHOTO MHTepdeiica). [lo GeckonTakTHOMY MHTEpdeiicy Kaptsr
KHUTENS SIKyTHH MOTYT OOCHYXHBAaTbCs TOJBKO Ha NPEANPHUATHIX TOProBiu/chepsl ycuyr,
0003HaYEHHBIX JIOTOTHIIAMU OECKOHTAKTHBIX Iiatexei st Kapt rurarexxnoii cucremsr JCB

16.3. Omnepanuu Ha Tepputopun Poccuiickoit ®enepanmu no Kapre ¢ npumeHeHueM
OECKOHTaKTHOM TEXHOJIOTMH Ha cyMMBI B ripesenax 1000 pyoneit nposoastces 6e3 BBoga [IMH-koxa min
noanucu Kimenta Ha uyeke. Omnepanuu Ha TEPPUTOPUM HMHOCTpAHHOro rocyaapctBa no Kapre c
MIPUMEHEHHEM OECKOHTAKTHOW TeXHOJIOTHH TpoBojsiTes 06e3 BBoaa [TMH-xoxa wim noanucu Knuenra
Ha YE€Ke COTJIACHO JIMMUTaM, YCTAaHOBJIECHHBIM baHKOM-3KBaliepoMm.

17. OcHoBaHus 1J1s1 NPUOCTAHOBKH WJIM 0TKAa3a B COBEPIICHHUH OINepalHii.
IIpuocTraHoB/IeHHE HJIH NPEKPALIEHHE HCII0Ib30BAHUS JJIEKTPOHHOIO CPEACTBA IJIATEkKA.

17.1. baHk ocymiecTBIsS€T MPOBEPKY HATHUKS IPU3HAKOB OCYILIECTBICHUS IEPEBO/IA JCHEKHBIX
cpenctB 6e3 mo0poBosibHOTO corjacusi Knmenrta, a mmeHHo Oe3 cornacusi Knmenrta wim ¢ cornacus
KIIMEHTa, MOJy4eHHOrO MOJI BIUSHUEM oOMaHa WM MpH 3J0yNOoTpeOJIeHUH JOBEpHEM (llanee mpu
COBMECTHOM YIIOMHUHAHUU - TIEPEBOJ ACHEXKHBIX CpelICTB 0e3 7100poBosbHOTO cornacust Kinuenta), 1o
MOMEHTA CIIMCaHUs AeHEXHBIX cpeacTB KineHTa (B ciydae cOBEpIIeHUS OTIEPAlliy C UCIIOJIb30BAHUEM
KapTel, mepeBoja 5IEKTPOHHBIX JCHEKHBIX CpPEACTB MM TEpPeBOJa JIEHEXKHBIX CPEACTB C
HCIIOJIb30BAHUEM CepBHCa OBICTPHIX IUIATEXKEH IiaTexxHoi cuctembl banka Poccun) mubo nipu mpueme
K HCIIOJIHEHUIO pacnopsbkeHus: Kimenrta (mpu ocyliecTBIEHUH MEePEeBOia ACHEKHBIX CPEACTB B MHBIX
CITyJasix).

[Ipu3Haku oOcCyIIeCTBICHHUS IMEpeBOAa JEHEKHBIX CpPEACTB 0e3 JOOPOBOJIBHOTO COIJIacus
Knuenrta ycranaBmuBatotcsi bankom Poccun u pasmemarorcss Ha €ro oQHIMAIbHOM caiiTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHET».

17.2. bank mpu BBISIBJICHUU WM OIEpAllMKM, COOTBETCTBYIONIIEH IpPHU3HAKAM OCYILECTBICHUS
MepeBo/ia ICHEXKHBIX cpeAcTB 0e3 noOpoBosbHOTO corjacust Kimenra (3a UCKIIIOUEHUEM OIEepaluu ¢
WCIOJIb30BAHMEM IIJIATEKHBIX KapT, MEpeBoJa 3JIEKTPOHHBIX JIEHEKHBIX CpPEACTB WM IepeBoja
JICHe)KHBIX CPEJCTB C HCIIOJIb30BAHMEM CEpBHCa OBICTPBIX IIATEKEW IUIaTeXHOW cuctembl banka
Poccun), nproctaHaBivMBaeT mpueM K UCIIOJIHEHUIO pacriopsbkeHust KimueHTa Ha aBa qHS.

bank mpu BBISIBICHHHM HMM OIEpalld C UCHOJb30BaHUEM KapT, mepeBoia 3IEKTPOHHBIX
JICHEeXKHBIX CPEJICTB UITU MEPEBO/Ia ACHEKHBIX CPEACTB C UCIIOIB30BAHUEM CEPBHCA OBICTPBIX TIATEXKEH
miarexxkHoil cucrembl banka Poccum, COOTBETCTBYIOIIMX TNpU3HAKAM OCYIIECTBJICHUS IEPEBOJA
JICHeXKHBIX cpeAcTB 0Oe3 aoOpoBosbHOTO corjacusi KiueHTa, OTKa3blBaeT B COBEPIICHUU
COOTBETCTBYIOIIEH ornepaiuu (epeBoia).

17.3. Tlocne BbINOJHEHUS JACUCTBUM, TMpexycMOTpeHHBbIX 1. 17.2., bank o0s3aH
He3aMeITMTENbHO MpeocTaBUTh KiMeHTy cieaytomyto HHpopMaluio (B Mopsake, NpeycCMOTPEHHOM
1. 17.4. nacrosimux ITpaBun):

1) o BeimonHeHu bankom neiicTBUM, MpeaycMOTpEHHbIX . 17.2. HacTosIIEel cTaThH;

2) 0 peKOMEHIAIMAX MO0 CHIKEHUIO PUCKOB MOBTOPHOT'O OCYLIECTBICHUS NEPEBOA IEHEKHBIX
cpencts 6e3 nobpoBonsHOTO cornacus Knnenra;

3) o Bo3moxkHOCTH KnnenTa:

— B Cllydyae NPUOCTAHOBJIEHHUS baHKOM Ipuema K MCIOIHEHHIO pacnopsbkeHus Kimenra: o
BO3MOXHOCTH KiMeHTa noATBepAUTh paclopsbKEHHWE HE MO3/IHEE OJHOTO JHS, CIEAYIOUIETO 3a JHEM
IpUOCTaHOBIIEHUST baHKOM mpueMa K UCIOJHEHHIO YKa3aHHOTO paclopshKeHHs, Crocobamu,
pe1ycMOTpeHHbIMU 1. 17.4 HacTtosmux [Ipasuin;
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— B ciaydae oTka3za bankoMm B coBepuieHuu KimeHTOM omnepaunuu ¢ ucrosib3oBaHueM Kaptsl,
IIEpPEBOJIa NIEKTPOHHBIX JEHEKHBIX CPEACTB WJIM IEPEBOJA JEHEKHBIX CPEACTB C HCIOJIb30BAHUEM
cepBrca OBICTPBHIX IUIATE)KEH IIATEX)KHOW cucTeMbl banka Poccuu: 0 BO3MOXHOCTH COBEPIICHHS
KnuenToM noBTOpHOI onepannu, coaepxallei Te )Ke peKBU3UTHI IoJyyaTess (IU1aTeabliuKa) U Ty ke
CyMMYy IepeBo/ia (J1ajee - HOBTOPHAs OIepalys), criocodamu, IpeayCMOTPEHHBIMU 1. 17.5 HacTOSIIUX
[IpaBuir.

17.4. bank mupenocrabisier KimeHTy wHGOpMAIUio, NPEIyCMOTPEHHYIO ITyHKTOM 17.3.
HacTosux [IpaBui, B ciaenyromem nopsiike:

17.4.1. Ecniu KnueHnt oOpatuics ¢ pacropssKeHUEM O COBEPILIEHUH ONIEPALIMY HETIOCPEICTBEHHO
B ouc oOcmyxuBanus banka: nmucbMeHHO IyTeM BpydeHus KireHTy yBeJoMIeHus 110 YCTaHOBJIEHHON
bankom ¢opme u (um) cnocobamu, npeaycMoTpeHHbIMU 1. 17.4.2. Hactosmux [Ipasu;

17.4.2. Ecniu KnueHnt oOpartuics ¢ pacoOpshKEHHEM O COBEPIIEHUHU OIEpalvy MOCPEICTBOM
«ADB Ounaitay: myrem Hampasieauss PUSH-yBegoMieHus ocpecTBOM MOOMIIBHOTO TPHIIOKECHUS
«ADbB Ownnaitn» u (mmm) SMS-cooOmienust Ha a0OHEHTCKHI HOMEp TOIBIKHOW TeleOHHON CBSI3H
Poccuiickoro omneparopa cBsizu, ykazaHHbl Knnentom B onHOM u3 (opm, ycTaHOBIEHHBIX baHkoMm
(3asBnenue, uepe3 bankomar u 1.11.).

17.5. B cnydyae mpuoctaHoBieHMs baHKOM mpHeMa K HMCHOJHEHHIO pacnopskeHuss KimeHt
BIIpaBe MOJATBEPIUTH PACTIOPSHKEHUE HE MO3HEE OJTHOTO JIHS, CIETYIOLIEro 3a THEM NMPHOCTAaHOBIICHUS
bankom npuema K MCIOIHEHUIO YKa3aHHOTO PACIIOPSKEHUS, CIETYIOIMMHU CIIOCO0aMHU:

- myteM nepeaayu KiimeHToM nucbMeHHOTO MOATBEPKIEHUS 110 ycTaHOBIeHHON bankom dopme
B oucax obcayxuBaHus Ki1MeHToB banka (B TeueHue yctaHoBieHHOTO bankoM pexuma paboTs! oduca
obcnmyxuBanus). Takoe NMHChbMEHHOE MOATBEPXKICHUE IOJDKHO ObITh monamucaHo Kimentom (ero
Mpe/ICTaBUTENIEM, UMEIOIUM Hajsiexanie oOpMICHHYIO JOBEPEHHOCTD) IMociie MpoBeaeHusT bankom
uneHTudukauu oobpatusmierocs Kinuenra (ero mpeacraBuTens);

- mo Ttenedony mocpeactBom obpamieHus B Call-entp (mpw yCIOBHH BO3MOKHOCTH
nnentuduxanuu bankom Knmenta nmo tenedony) no renedony +7 4112-34 22 22 umm 8 800 100 3442
(3BoHOK 110 Poccum GecriaTHbIi).

17.6. B ciydae otka3a bankowm B coBepuienun KimmeHTom ornepanuu ¢ ucnoJib3oBanueM Kaptsi,
MepeBo/ia AIEKTPOHHBIX JEHEKHBIX CPEICTB WU IEpeBOJa JICHEXKHBIX CPEACTB C HCIOJIb30BaHHUEM
cepBuca OBICTPBIX IUIATEXKEW TIUIaTe)KHOW cucteMbl banka Poccum KimeHt BhpaBe coBepimiuTh
MIOBTOPHYIO OTEPALMIO, COJEPKALIYIO T K€ PEKBU3UTHI MOJIydaTens (IMIATeNbIIUKA) U Ty K€ CyMMY
nepeBojia (najee - MOBTOpHAs oOIepaius), CISAYIOIUMU CIIOCO0aMU: MOCPEACTBOM OOpalleHus
Knuentom B oducel obciayxuBanus kiueHToB baHka (B TeueHue ycTaHOBJIEHHOTO bankom pexuma
paboThl odurca 0OCTyKUBaHU )11 0(DOPMIICHHS COOTBETCTBYIOIIETO pacropsbkeHus Kiuenra.

17.7. Ilpu nonydyenuu ot KimeHra noAarBepkaeHUs pacopsiKeHus (B COOTBETCTBUHU € 1. 17.5.
HacTosiux [IpaBuit) unu ocymiecTBieHUH IEHCTBUI 10 coBepiieHno KiineHToM NOBTOPHOH onepanuu
(B cootBercTBUU ¢ M. 17.6. Hacrosmmx [IpaBmi), bank o0s3aH He3aMEAIUTENBHO MPUHATH K
WCIIOJIHEHUIO TOATBEPKIEHHOE pacniopsbkeHne KimeHnTa uim coBepInTh MOBTOPHYIO OTEPAIUIO, €CIIH
OTCYTCTBYIOT MpHU3HAKH, yKa3zaHHble B 1. 17.8. Hacrosmmx [lpaBwi, u mpu OTCYTCTBUM HWHBIX
YCTaHOBJICHHBIX  3aKOHOJATeNbCTBOM  Poccuiickoit ®enepaniuu  OCHOBaHUM HE MPUHUMATH
pacniopspkeHre KimeHTa K MCIOJIHEHHUIO.

[Ipu Henomyuyenuun ot KimeHTa moAaTBEp:KIE€HUS pacHoOpsbKEHHs (B COOTBETCTBUM C m. 17.5.
Hactosimux [IpaBuin), yka3aHHOE pacMOpPsDKEHHWE CUMTAETCsl HE MPHUHATHIM K HCIOJIHEHWIO, a TpU
OCYIIECTBJICHUM JECWCTBUH MO coBeplleHn0 KiMeHTOM NOBTOPHOW oOmepanuu crnocodoMm, He
MpeAyCMOTpEHHBIM M. 17.6. HacTosimux [TpaBui, moBTOpHAs onepanys CUUTAETCA HECOBEPILIEHHOM.

17.8. B ciyuae, ecnu, HeCMOTpsl Ha HarpaBieHue KiIMEeHTOM MOATBEpKAEHUS paCIOPSKEHUS
WJIM OCYIIECTBIICHUE JEUCTBUI IO COBEPLIEHUIO IIOBTOPHOM onepanuu, bank nmonyuun ot banka Poccun
nH(MOPMAIIHIO, COJIEpKaIIyIocs B 0a3e JaHHBIX O CIydasX U TOMBITKaX OCYIIECTBICHHUS MEPEBOJIOB
JICHe)KHBIX CpelCTB 0e3 noO0poBosbHOTO cornacus KimeHrta, baHk NpUOCTaHABIMBAET MPUEM K
WCIIOJHEHUIO MOITBEPKACHHOTO pacnopsikeHus KinreHTa Ha Ba AHs co AHS HampasiieHus Kinuentom
MOJTBEPIK/ICHUSI paCIIOPsHKEHHS WIIM OTKA3bIBAeT B coBeplleHnr KilMeHToM MOBTOPHOM onepanuu.
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bank o00s3aH HeE3aMEIIUTENBHO YBEIOMUTh KIMEHTa O MNPUOCTAHOBJICHUM TMpUEMA K
WCIIOJIHEHUIO TIOJTBEPXKICHHOTO pacrnopsbkeHus KiueHTa wiu 00 OTKa3e B COBEPIICHUU KIHMEHTOM
MMOBTOPHOM OMepaluu C YKa3aHUEM NPUYMHBI TAKOTO MPUOCTAHOBJIEHHUS (OTKa3a) U CpPOKa TaKOro
MPUOCTAHOBJIEHUSA, & TAKXKE O BO3MOXKHOCTH coBepuieHHs KIMEeHTOM mnoclenyromeid noBTOPHOM
OIIEPALIH.

17.9. B ciiyyae mpuoCTaHOBJICHHS TIpHEMa K WCIIOJTHEHHUIO MOJTBEPIKICHHOTO PACTIOPSKEHUS
Knuenra B coorBercTBuu ¢ 1. 17.8. Hactosmux [IpaBui o ucteueHuu ABYX AHEH CO JHS HAIpaBJICHUS
KnuenToM noarBepkaeHMs pacropspkKeHusl B COOTBETCTBHM ¢ 1. 17.5. HacTosiux [IpaBun, bank o0s3an
He3aMeIUTENLHO MPUHSTH K UCTIOTHEHUIO TIOATBEPKACHHOE pacniopsokenne Kiimenra mpu oTcyTcTBUM
WHBIX YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin ®Penepauny OCHOBAHMN HE MNPUHUMATh
MOJITBEPKICHHOE PACHOPSKEHUE KIIMEHTA K UCTIOJIHEHUIO.

B cnyuae otkaza bankom B coBepiieHnn KiineHTOM MOBTOPHOM ONEepalii B COOTBETCTBUH C TI.
17.8. nacrosmux [IpaBuii 1o UCTeUEHUH ABYX JHEH CO AHS OCYILECTBJICHHS IEUCTBU 110 COBEPIICHUIO
KinuentoMm moBTOpHO#M omepanuu baHk 00si3aH COBEPIIMTH IMOCIEAYIONIYI0 TMOBTOPHYIO OTEPAIIHIO
KJIIMEHTa TPU OTCYTCTBHM HWHBIX YCTAHOBJIGHHBIX 3aKOHOJATeNbCTBOM Poccuiickoir deneparmun
OCHOBAHHUH HE COBEPIIAThH NOCIEAYIONIYIO IOBTOPHYIO onepanuio KnueHnra.

1710. B cayuae, ecnu bank mnpu oOcmyxuBannu KimeHTa, BBICTYMAIOMIETO B KauyecTBE
IIaTebIInKa, norydaer oT banka Poccun nndopmanuio, copepxairyrocs B 6a3e JaHHBIX O CIy4asX U
MOTBITKAX OCYIIECTBJICHUSI MEPEBOIOB JEHEKHBIX CPEICTB 0€3 JOOPOBOJILHOTO COIJIacusl KIMEHTa, U
nocie moiaydeHus: ot banka Poccun ykazanHoi mHboOpMaImy UCHONHIET pacniopspkenne Kinuenrta o0
OCYIIECTBJICHUU II€pEBOJAa JCHEKHBIX CpPEJICTB WJIH COBEPUIAET ONEPALMI0 C HCIOJIb30BAHUEM
IJIATEXKHBIX KapT, MEPEBOJ 3JIEKTPOHHBIX JIEHEKHBIX CPEACTB WM NEPEBOJ JCHEXKHBIX CPEICTB C
HCIIOJIb30BAaHUEM CEpPBHCa OBICTPBIX TUIATEXKEHN TUTAaTe:)KHOM crucTeMbl banka Poccuu, cooTBeTcTBYIOIITNE
MpU3HAKaM OCYIIECTBIIEHUS MEPEBO/Ia JEHEKHBIX CPeACTB 0e3 H0O0pOBOJILHOTO COIIacHs KIMEHTa, B
HapylieHue TpeboBaHui, ycTaHOBICHHBIX dacTsamu 3.1 - 3.5, 3.8 - 3.11 crarpu 8 3akona Ne 161-D3,
bank 00s13aH BO3MECTUTh KIMEHTY(IIATEIbIINKY) CYMMY IIepeBO/ia IEHEKHBIX CPEICTB WUIIH OIepaluu
¢ ucnojs3oBaHueM KapTel, mepeBoaa 3JIEKTPOHHBIX ACHEKHBIX CPEACTB WM NEPEBOJA JICHEKHBIX
CPEICTB C HCIOJIb30BAHHEM CepBHCa OBICTPBIX IUIaTeXkel IuiarexkHoi cucrtembl banka Poccuum 6e3
nobOpoBosibHOro corjacusi Kimenra B Teuenue 30 JHel, clueAyromux 3a JHEM MOJy4eHUs
COOTBETCTBYIOILETO 3asBieHUs Kinuenra.

17.11. B ciydae mostydeHus OT oniepaTopa 1o MmepeBoay ICHEKHBIX CPEACTB, 00CTYKUBAIOIIETO
IJIATENbIINKA, YBEAOMIICHUS O IPUOCTAHOBICHUH /10 OCYLIECTBIICHUS 3a4UCIICHHS JEHEXKHBIX CPE/ICTB
Ha 6aHKOBCKHI cueT KimeHTa win yBeln4YeHHs] OCTaTKa AJIEKTPOHHBIX JEHEKHBIX cpencTB Kinuenra,
bank mpuocraHaBiIMBaeT 3a4yKMClIEHUE JEHEKHBIX CPEeICTB Ha OaHKOBCKUU cueT KiumeHTa mo Takomy
MepPeBO/ly JCHEKHBIX CPEJCTB Ha CPOK JIO MATH pabouuX JTHEH CO AHS MOTYYEHHUs TAKOTO YBEOMIICHUS
B CyMME IE€pEBOJIa JICHEKHBIX CPEJICTB WUJIM YBEIMUYEHUE OCTATKA 3JEKTPOHHBIX JIEHEKHBIX CPENICTB
nojyyareyis CpeICTB Ha CyMMY I€peBOJa 3JIEKTPOHHBIX JICHEKHBIX CPEICTB U HE3aMEUIUTEIIbHO
yBeOMJIsIeT 00 3TOM KIIMEHTa B MOpPsAKE, yCTaHOBJIEHHOM I. 17.4. Hactosamux IlpaBun, a takxke o
HEOOXOIMMOCTU TPEJCTABICHUS B MpEJeiax YKa3aHHOTO CpOKa JIOKYMEHTOB, MOITBEPKIAIOIINX
000CHOBAHHOCTb MOTYYEHHUS MEPEBEICHHBIX JCHEKHBIX CPEJCTB JIU ANEKTPOHHBIX JEHEKHBIX CPEJICTB.

17.12. B cnyyae mpeacTaBieHHs B Te€UCHHE MATH paboumx JHEH co AHA coBepiieHus bankom,
NENUCTBUM, NperycMOTpeHHbIX myHKTOM 17.11. Hacrosmux IlpaBun, KiueHToOM 1D0KYMEHTOB,
MOATBEPHKAAIOIIUX 000CHOBAHHOCTH MOTYUEHHUs MTEPEBEICHHBIX JICHEKHBIX CPEACTB WU DIEKTPOHHBIX
JCHeXKHBIX CpelcTB, baHK 3auymcliseT NEHEeKHBIX CpPelCcTB Ha OaHKOBCKuil cueT KimeHnta mo panee
MPUOCTAHOBJICHHOMY TIEPEBOAY JEHEXKHBIX CPEIACTB WM YBEIMYMBAET OCTATOK 3JIEKTPOHHBIX
JEHEeXHBIX cpenctB Knuenra.

17.13. B cydae HelpeACTaBJICHHs B TEUCHUE MATH pabodnX JHEH co AHS coBepiieHus bankom
NENUCTBUM, NpenycMOTpeHHbIX myHkToM 17.11. Hacrosimux IlpaBun, KimeHToM 10KYMEHTOB,
MOATBEPKIAIONIUX 000CHOBAHHOCTH MOTYYEHUS MIEPEBEICHHBIX JICHEKHBIX CPEACTB MU DJEKTPOHHBIX
JIEHEXXHBIX CpeACTB, baHK OCyIIEeCTBIISIET BO3BPAT JIEHEKHBIX CPEJICTB WM 3JIEKTPOHHBIX JIEHEKHBIX
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CPEICTB OTEepaTopy MO MEePEBOAY JCHEKHBIX CPEACTB, OOCIYKHUBAIOIIEMY IJIATEIbITNKA, HE MO3HEES
JBYX pabouuX THEH MOoce HCTEYCHHSI YKA3aHHOTO MSATHIHEBHOTO CPOKa.

17.14. Hcnonb3oBanue KiueHTOM »SIEKTPOHHOTO CpeICTBA IUIaTeXa MOXKET OBbITh
MIPUOCTAHOBJICHO WJIU MpeKpaieHo baHkoM Ha 0CHOBaHMM TOJIy4€HHOT0 0T KitneHTa yBe JoMJICHUS WU
no uHunmatuee banka npu Hapymennn KinueHTOM mopsijika MCHOJIb30BAaHUS AJIEKTPOHHOTO CPEACTBA
IJIaTeka B COOTBETCTBUM ¢ HacTosimmMu [IpaBuiiamu, a Takke B Ciaydasx, MpeyCMOTPEHHBIX 3aKOHOM
Ne 161-®3. Bank 00s3aH B J€Hb NPUOCTAHOBJIECHUS WJIM IpPEKpalleHUs] UCHOib30BaHUs KineHtom
AJIEKTPOHHOTO CPEJICTBA IIJIATEKa B CIy4asiX, NpeaycMoTpeHHbIX 3akoHOM Ne 161-d3, nunpopmuposats
Kinenra o npruocTaHOBJICHUH WJIU MPEKPAIEHUN UCTIOJIB30BaHUS 3JIEKTPOHHOTO CPEACTBA IIATEkKa C
yKa3aHUEM PUYHUHBI TAKOTO TPUOCTAHOBIICHUS UM MPEKPAIEHUs B TIOPSJIKE, YCTAHOBJICHHOM 1. 17.4.
Hacrosmux [Ipasui.

17.15. B ciyudae, ecniu bank nomyumn ot banka Poccun undopmaruto, coneprkaiiyrocs B 0aze
JTAHHBIX O CIIy4asX M TOMBITKAX OCYIIECTBICHUS MEPEBOJIOB ACHEXKHBIX CPEICTB 0€3 100pOBOIHLHOTO
cornacust Knmuenra, KoTopasi COOepKUT CBeJIeHUs], OTHOCcAIIMecs K KiimeHTy u (Un) ero 3eKTpOHHOMY
cpencTBy TulaTtexa, baHk BrpaBe MPHUOCTAaHOBUTH UCIOJb30BaHWE KIIMEHTOM 3JIEKTPOHHOTO CPENICTBA
mIaTe)ka Ha TIEPHOJ] HAXOXICHHUS CBEIEHUU, OTHOCAIMMXCA K Takomy Knmenty u (unmm) ero
ANIEKTPOHHOMY CPEJICTBY IIaTeXa, B 0a3e JaHHBIX O CIydasX ¥ MOMBITKAX OCYIIECTBICHUS TIEPEBOIOB
JIEHEKHBIX CpeCcTB 0e3 100poBoIbHOTO coriacus Kinuenra.

bank o00s3aH MpUOCTAaHOBUTH HMCMOJb30BaHUE KIIMEHTOM AJIEKTPOHHOTO CPEICTBa IIaTeXa,
ecnu ot banka Poccun monydena nndopmarus, comepxkaiiascs B 0a3e TaHHBIX O CITydasX W MOTBITKaX
OCYITIECTBJICHUSI TIEPEBOJIOB JACHEXKHBIX CPEICTB 0e3 mo0poBosibHOTO cornacusi KiueHrta, koTopas
COJIEP’KUT CBEJICHUS, OTHOCsmUecs K Kirenty u (uim) ero aJeKTpOHHOMY CPEJCTBY IIaTexka, B TOM
yuciie cBeleHus ¢enepalibHOr0 OpraHa HCIOJHUTENBHON BIAacTH B cdepe BHYTPEHHUX Jel O
COBEPIICHHBIX MPOTUBOIPABHBIX JNEHCTBUAX, HAa MEPHUOJ HAXOXKJEHHUS YKa3aHHBIX CBEJEHUUN B Oa3ze
JAHHBIX O CJIyYasX M MOMBITKaX OCYIIECTBIIEHUS MEPEBOJIOB JEHEKHBIX CpeAcTB 0e3 10OpPOBOIBLHOIO
cornacusa Kimenra.

17.16. [locne nmprUOCTAHOBIICHUS! MCTIOJIb30BAHUS KJIMEHTOM JJIEKTPOHHOTO CpEJCTBA IUIATEXKa B
CiTyJasx, mpeaycMOTpeHHbIX I1. 17.15. Hacrosmux [IpaBun, bank 00s13aH B mopsake, MpeaycMOTPEHHOM
n. 17.4. wnacrosumx IlpaBwi, He3aMeIUTENbHO YyBeaoMuTh KiMeHTa O NOpUOCTAaHOBJIECHUH
WCIIOJIb30BAHUS AJIEKTPOHHOIO CpEJACTBa IUIaTeXka, a Takke o mpaBe KimeHTta moaaTe B MHOpsIKe,
ycranoBneHHOM bankoMm Poccun, 3asBnenue B bank Poccun, B Tom uncie uepe3 bank, 00 uckitoueHuu
cBeZleHM, oTHOcAmMXCcs K KiHMeHty u (Uiu) ero 3JeKTPOHHOMY CPEICTBY ILIaTeXKa, B TOM YHCIIE
cBeZieHMi (hefiepalbHOTO OpraHa UCIOJHUTEIBLHON BJIacTU B cepe BHYTPEHHHUX JIe]d O COBEPIIEHHBIX
MPOTUBOMNPABHBIX ACHCTBUIX, U3 0a3bl JAHHBIX O CIy4asX U MOMBITKaX OCYIIECTBJICHHS MEPEBOJIOB
JICHEeXKHBIX CpeaCTB 6e3 100poBoabHOTO cornacus Kiuenra.

17.17. B cnyyae monydeHus B mopsake, ycTanoBieHHoM bankom Poccum, mupopmanuu o6
UCKITIOYCHHUH CBeJIeHUH, oTHOcAmuXca K KimenTy u (Miu) ero aJlIeKTpOHHOMY CPEJICTBY ILIaTexXa, U3
0a3pl JAHHBIX O CIy4asX M TOMbBITKAX OCYIIECTBICHUS I[IEPEBOJOB JICHEXKHBIX CpeICTB 0e3
TOOpOBOJIBHOTO coryiacusi KiveHTa baHk 00si3aH He3aMeIIUTEeNbHO BO300HOBUTH MCIIOJIB30BAHUE
KiineHTOM 351eKTpOHHOTO CpeICcTBa IJIaTeka U He3aMeAJIMTEIbHO YBEIOMUTh KilneHTa 0 BO3MOKHOCTH
WCIOJb30BAHUS 3JEKTPOHHOIO CpEACTBA IUlaTeka MpH OTCYTCTBUM WMHBIX OCHOBAaHMM JUId
MIPUOCTAHOBJICHUS] KCIIOIB30BAaHUS AJIEKTPOHHOTO CpelcTBa IuiaTexka KilMeHTa B COOTBETCTBUM C
3aKoHo1arenbeTBOM Poccuiickoit denepannu unu Hactosmumu 1Ipasunamu.

17.18. bank He HeceT OTBETCTBEHHOCTH Tiepel KireHToM 3a yOBITKH, BO3HUKIIINE B pe3ylIbTaTe
HaJJIeXKAIIero MCIOJHEeHUs TpeboBaHuM, mpeaycMoTpeHHbIX dacTamu 3.1 - 3.5, 3.8 - 3.11 crartbu 8,
yacTsamu 11.2 - 11.11 crateu 9 3akona Ne 161-®3, a taxxe Paznenom 18 nacrosimux [Ipasun.

18. O6ume yc/I0BHSI OJTYy4YeHHSI KPEIUTHOI0 0TYeTa Cy0beKTa KpeAuTHON HCTOPHH
B AKB «Anma3zsprmudank» AO
18.1. KnmeHT Kak cyOBEKT KpPEAUTHOM MCTOPHM B COOTBETCTBUU ¢ DenepaiabHbIM 3aKOHOM OT
30.12.2004 Ne218-®3 «O KpeOWTHBIX HCTOPHUAX», MOJANUCHIBAas 3asBICHHUE O MPUCOECIUHEHMHM K
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HacrosiuM  [IpaBmiaM, cBOOOAHO, CBOEM BoOJEH M B CBOEM MHTEpPECE JaeT KOHKPETHOE,
uHpopmupoBanHoe U co3HatenbHoe cornacue AKb «Anmaszsprusnbank» AO (MHH 1435138944,
anpec: Pecnyonuka Caxa (Skyrus), r. Sxyrck, yiu. Jlenuna, 1. 1) Ha momydeHue u3 JTOOBIX OHOPO
KPEIUTHBIX UCTOpUN MH(OpMany 00 OCHOBHOW YacTH €r0 KPEAWTHOW MCTOPUH W/WIN CBEJCHHUU O
CpeAHEMECSIUHBIX IJIaTeXaxX W/WIU MHIUBHIYaTHbHOTO PEHTHHTa CyObeKTa KPeIUTHONW MCTOPUH W/WIIN
CBEJICHUH O 3arpeTe (CHIATUM 3alpeTa) Ha 3aKII0YeHUE JOTOBOPOB MOTPEOUTEIHCKOTO KpeauTa (3aiimMa).
VYkazanHoe cornacue naetcst KinreHToMm B LensiX OCyIecTBIACHHs IpoBepKu bankoM GiiaroHane;xHOCTH
Knuenra w/wmm s popmupoBanusi bankom B oTHomeHun KimeHTa/mpennpusarus/opraHu3aiiy, B
KOTOpeIX  KimmeHT — sBisieTcss ~ pPYKOBOJUTEJIEM/TIIaBHBIM OyxrantepoM/ydpeauTeneM/ nHbIM
IIpe/ICTaBUTENIEM HA OCHOBAHUHU JIOBEPEHHOCTH, KPEIUTHBIX MPEATIOKEHNHN, TPUHATHS baHkoM pereHust
o mpenocrtaBieHun  KumeHty/mpeanpustuio/opranuzanud, B KOTopblx  KimeHT — sBisiercs
PYKOBOJUTEJIEM/TIABHBIM  OyXrajaTepoM/yupeIUuTeIeM/MUHbIM — TIPEACTaBUTEIEM HAa  OCHOBaHUH
JIOBEPEHHOCTH, KpeauTa(-oB), 3akitoueHust ¢ KimeHTom/ mpennpusTHeM/opranusanueil, B KOTOPbIX
KnueHT sBnsercs pyKOBOIUTENIEM/TJIABHBIM OyXTanTepoM/ydpeauTeNIeM/UHbIM TpPEeICTaBUTENEM Ha
OCHOBAHUU JIOBEPEHHOCTH, U JAJIbHEHIIETO COMTPOBOK/IEHUS (MCIIOIHEHUSI) JOTOBOPOB.

Jlatoii naum corjacust sIBJIS€TCS JaTa NOANucaHus 3asBICHUS O IPUCOEANHEHUN K HACTOSIIUM
[IpaBunam, coriiacue JIEHCTBYeT B TE€YEHHME CpOKa, MpeaycMoTpeHHoro denepanbHbIM 3aKOHOM OT
30.12.2004 N 218-®3 «O KpenuTHBIX UCTOPHSIXY.

B cmydae, ecnu B TedyeHHE BBINIEYKa3aHHOIO CpOKa  JIEHCTBUS  COTJIacHsl €
Knuentom/npeanpustuem/opranuszanueii, B KoTopblx KIHEHT sBiseTcs PpyKOBOIUTENEM/TIaBHBIM
OyxranTepom/ydpeauTeseM/HHbIM MPEACTaBUTEIEM Ha OCHOBAHHMH JIOBEPEHHOCTH, OBLIN 3aKITFOYCHBI
KPEAUTHBIN JOrOBOp, JIOTOBOP 3aJIora, JOTOBOP MOPYYMTENILCTBA, coriacue KimeHTta kak cyObekTa
KpEAUTHON UCTOPUH COXPAHSIET CUIY B TEUEHHE BCErO CPOKa JEMCTBHS TaKUX TI0TOBOPOB.

B cnyuae, eciiu B TeueHue cpoka IEHCTBUS corjachs, COXpaHUBIIIETO CHITYy B TE€UEHHE BCETO CPOKa
NeMCTBUS BbIIICYKa3aHHBIX 3aKJIIOUYEHHBIX JOTOBOPOB, ¢ KimenToM/ mpeanpustuemM/opranuszaiueii, B
KOTOpeIXx  KimeHT — sBIAeTCST  PYyKOBOJMTENIEM/TJIABHBIM OyxraiaTepom/ydapennuTesaeM/HbIM
MIpe/ICTaBUTENIEM HAa OCHOBAHHMU JOBEPEHHOCTH, OBLI 3aKJII0UYEH KPEeIUTHBIN JOrOBOp, AOrOBOP 3ajora,
JIOTOBOp MOPYYUTENHCTBA, corjlacue KnueHTa kak cyObekTa KpEeIUTHOM HMCTOPUU COXpaHSIET CUILY B
TEYEHHE BCETO CpOKa JEHCTBUS BHOBB 3aKJIIOYEHHOIO JJOTOBOPA.

Cornacue MOXXeT ObITh MPEAOCTABICHO B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA, MOJANKUCAHHOTO
AIIEKTPOHHOW TMOAINHUCHIO B TOPSAKE, MPEIYCMOTPEHHOM COOTBETCTBYIOUIMM COTJIAllIEHUEM 00
WCI0JIb30BAHUU AJIEKTPOHHOM MOIMUCH, 3aKII0UeHHBIM Mexay bankom u Kinenrom.

Kinent naer cornacue Ha HarnpaBieHue bankom oT cBoero nmenu 3amnpocoB yepes CMOB nis
nosyueHus: ceneHuit o KimeHTe B LeNsIX OCYHIECTBICHHUS NPOBEPKM YKa3aHHBIX CBEICHHH,
oOHOBieHUs uHpOpMaIUy, ycTaHaBiauBaeMoi bankoM npu npunstiu Kinuenrta Ha obOcmykuBaHUE
(mpoBepka coOBMAaJCHUS PEKBU3UTOB macmopra rpaxnanuHa P®d, mnpenocraBneHHwsix banky, u
noxy4yeHHsIx yepe3 CMOB, nposepka cosnaaenuss MHH, npenocraBnenHoro banky, u nojiyueHHOTO
yepes CMDB). Hacrosmiee cornacue Ha 3anpoc u noixydenue nHpopmanuu yepes CMOB geiicTByeT B
TEYCHHE IIECTH MECSIEB C JaThl HAIMpaBJICHUS 3ampoca W HoiydeHuss baHKoM cOOTBETCTBYMOIIEH
uHdopmaluy, B clydae 3akiIroueHus Mexay Kimentom/mpenmpustueM/opraHusanvedl, B KOTOPBIX
KnuenT sBisieTcss pyKOBOIUTENEM/TJIABHBIM OyXranTepoM/yupeauTesaeM/MHbIM TPEeICTaBUTEIEM Ha
OCHOBaHMU JIOBEPEHHOCTH, M baHKOM JOrOBOpPOB M COTJalIEeHWH O MpPEeJOCTaBICHUHN JIIOOBIX
0aHKOBCKUX WJIH (PMHAHCOBBIX yCIOyr — JO HCTEUEHHUS 5 JIET ¢ MOMEHTa MpEeKpalleHus AeUCTBUS
MIOCJIEJHETO U3 YKa3aHHBIX JOTOBOPOB WM COTJIALIEHUH.

19. IIpo4ue ycaoBus
19.1. bank u KnueHT 0cBOOO0XIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE WJIM HEeHaJylexariee
UCTIOJIHEHUE 0053aTeNLCTB M0 JJoroBopy, €cii OHO BBI3BAHO 0OCTOATEIHCTBAMH HEMPEOJOTIMMOM CHIIBI,
T.€. UYpE3BBIYAMHBIMM M HENPeIOTBPATUMBIMU OOCTOSITEIbCTBAMH, B TOM YHCIE CTUXUHHBIMU
SBJICHUSIMHM, BOCHHBIMH JICWCTBUSAMH, aKTaMHU OPraHoB BJIACTHU. [IpM BO3HMKHOBEHHMH OOCTOSATENHCTB
HenpeogonuMoit cuiisl CTOpoHa, Ui KOTOPOM BO3HHUKIM yKa3aHHbIE OOCTOSITENbCTBA, JOJDKHA B
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teuenue 5 (Ilsatu) pabounx qHEW HampaBUTH yBeaoMieHue Ipyroi CTopoHe B MUCBMEHHOU (opme o
HEBO3MO>KHOCTH MCIIOJIHEHUS 0043aTEIbCTB.
19.2. bankoBckue omnepanuud U YCIyr'd, okaspiBaeMble bankoMm Kimenty, ocymectBistorcs B
COOTBETCTBUM C 3aKOHOJaTenbCTBOM Poccuiickor ®enepanuu. baHK MOXET NEpPUOAUYECKH
3anpamuBaTh y KiineHnTta pasinyHbie JOKYMEHTBI U APYTryr0 HHGOPMALIMIO B CBSI3U C MPOBEICHUEM TOU
ny uHoM onepanuu KimeHra.
19.3. KnueHnt He BmpaBe ycTymaTh, IepeJaBaTh MM MHBIM 00pa3oM pacnopspkatbes (Jiubo
IpealpUHUMAaTh MEpbl, HalpaBJCHHbIE HA YCTYIKY, Nepeiady WIM HHOE PacHOpsSKEHHE) CBOUMU
IpaBaMu UM o0s13aTenbeTBamMu 1o JloroBopy 0e3 mpeaBapuTenbHOro0 NUCbMEHHOTO cornacus banka.
JIrobas ycTymka, nepeaada Wik WHoe pacnopspkenrne KimmeHToM Jro0bpIM paBoM UM 00s3aTEILCTBOM
o JloroBopy 6€3 nmpeBapuTEeNIbHOTO MUCBbMEHHOTO corjacusi baHka HUUTOXKHBI.
19.4. bank He HeceT OTBETCTBEHHOCTbh 3a YOBITKM WJIM MOTEpH, MOHEceHHble KilMeHToM BciencTBue
MOKYNIKH, YCTAaHOBKHM, MCIIOJIb30BaHUsI TOBapoOB, pabOT W/MIM YCIYyr, TPUOOPETEHHBIX C
ucnosib3oBanueM Kaptol. baHk Takke He HeceT OTBETCTBEHHOCTHM 3a KayecTBO IPHUOOPETEHHBIX
TOBapoOB, padOT U/UIN YCIIYT.
19.5. Bce cnopsl 1 pa3HOrjacus, BO3HUKAIOIIME B Mpoliecce UcnoiaHeHus JloroBopa, paspematorcs
yTeM neperoBopoB. [Ipy HEBO3MOXKHOCTH pa3pelleHusi CIOPOB U Pa3HOIIACUN MyTeM IEPEroBOPOB
OHHM pa3pelIaroTcs B CyA€0HOM MOPSJIKE IO MECTY HaX0/1eHUs1 baHka B COOTBETCTBUH C JIEHCTBYIOLIUM
3aKOHOJaTeIbCTBOM PD;
19.6. B cinyuae Oe3Hanu4yHOrO TmepeyucieHus KiIMeHTOM JeHEeXHBIX CpPEICTB IO  OIaTe
3a/10JDKEHHOCTH 4epe3 Apyrue KpeIuTHble OpraHu3allid, OTAENEeHUS MOYTOBOM CBSI3U U T.1., BCE
(uHAHCOBBIEC PUCKH, CBA3aHHBIE C BO3MOKHOM 3a7€pKKOM MOCTYIICHHs yKa3aHHBIX cpelcTB Ha Cuer,
MpoM30IIeANX He 1Mo BuHe banka, mpuHuMaeT Ha ce0s KimeHr;
19.7. He nomyckaeTcs 3aueT AeHEXHBIX 00s3aTenbcTB Kinenra nepen bankom mo Jlorosopy;
19.8. Ilpekpamenue naeiictBus JloroBopa 1Mo KakoW-muO0 TPUYMHE HE BIUACT W HE H3MCHSCT
oOs3arenscTB KimmenTa nepes bankom, BO3HUKIINX IO AaThl IpeKpamieHus aeicTeus JJoroBopa, B ToM
Yyucie 00s3aTeNIbCTB TI0 Bo3MeleHuIo banky cymm coBepmeHHbx Kimuentom/Jlepkarenem Oneparuid,
JIOKyMEHTBI IT0 KOTOPBIM NOCTYNWIX B baHk nocie okoHuanus aeiictusa JJoroBopa, 1 cymMMa KOTOPBIX
He Obuta oTpakeHa Ha Cuere, oOs3aTenbcTB KimeHTa mo BbIIaTe BO3HarpaxkiaeHus banky B
coorBerctBUU ¢ Tapudamu banka, u  ocrarommxcs HeucrnoidHeHHbIMH KimeHTomM Ha pgary
MpEKpaleHusi, a TaKXKe HE BIUAECT W HE H3MEHSET IpaBa U CPEJICTBA IIPAaBOBOM 3alUTHI,
MperocTaBieHHble baHKy B COOTBETCTBUM C MOJOXKEHHsMH JloroBopa B OTHOLICHHM JIFOOBIX
oOs3arenscTB KimeHTa, BOZHUKIIMX 0 JaThl IpeKpalleHus neictBus JloroBopa, M OCTaroMIMXCS
HEUCIIOJHEHHbIMU KITmeHToOM Ha 1aTy npekpanieHus.
19.9. O6pamenus KnueHToB, HHBIX (QU3HMUECKUX UITH FOPUIUUECKUX JIUI] (Jlajiee 0 TEKCTY HACTOSIIErO
MyHKTa - 3asiBUTEIb), CBSI3aHHBIE C 3aKIIOYCHHEM, HMCIOJHEHHeM JloroBopa WM OCYIIECTBIEHUEM
bankom MHBIX BUAOB OAaHKOBCKOM J€SITENFHOCTH IPUHUMAIOTCS BaHKOM MOoCpeicTBOM MOYTOBOM CBSI3U
WJIM HAPOYHBIM Ha OyMa)XKHOM HOcuTelne, B oducax obcinyxuBaHus baHka, a Takxke myTeM 3aroJIHEHUS
dbopmbl oOpamienuss Ha odunuanbHOM caiite banka. JlomonHWTENbHO OOpalleHUs MPUHUMAIOTCS
bankom nocpenctsom TenedonHoM cBsi3u o Homepy: 8 -800-100-34-22 unu §(4112) 34-22-22.

OOpareHre noUIeKUT 00A3aTEIbHOW PErucTpallii He Mo3/Hee pabovyero AHS, CIEAYIOIIEro 3a
JTHEM €T0 MOCTyIUIeHus B baHk.

bank paccmarpuBaer oOpallleHre U 10 pe3yabTaTaM €ro PacCMOTPEHUS HalpaBiseT 3asBUTEIIO
OTBET Ha oOpaileHue B TeueHue 15 pabouux qHEN co AHS perucTpanuu oOpalieHus (3a UCKII0YeHuEM
npereH3uit no Onepanusm, paccMaTpUBaeMbIX B CPOKH, ycTaHoBIIeHHbIE 1. 8.11 IpaBuin). Io pemenuto
banka cpok paccMoTpeHust oOpaleHus: MoKeT ObITh MPOJUIEH Ha CpoK He Oosee yeM Ha 10 pabGoumx
IHEeH B cilydae HEOOXOJMMOCTH 3alpoca JOMOJHUTEIbHBIX JOKYMEHTOB M MaTepHajoB B IEJSIX
O0OBEKTHBHOTO M BCECTOPOHHET0 paccMOTpeHusi oOpamieHus. O TPOJUIEHUH CpPOKa PAaCCMOTPEHHS
oOpalieHus ¢ ykazaHueM 000CHOBaHUs Takoro mpoiieHust bank yBenomisier 3asiBUTEIIS.

bank BripaBe ocTaBUThH 0OpalieHne 6e3 0TBETa MO CYIIECTBY B CIEAYIOUINX CIydasx:

1) B oOparieHuu He yKa3aH aJipec, 0 KOTOPOMY JI0JDKEH OBITh HAIIPaBJIEH OTBET;
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2) B oOpaleHnu He yKa3aHa pamMuius (HaMMEHOBAHKE) 3asBUTEIIS;

3) B oOpaimeHu# cojepxKarcsd HEIEeH3ypHbIe JHUO0 OCKOPOMTENbHBIE BBIPAKEHHS, YTPO3BI
umymiecTBy baHka, yrpo3bl KU3HH, 3I0pPOBBIO U UMYIIECTBY paboTHHKA baHka, a Takke WIEHOB €ro
CEMbH;

4) TexcT oOpaleHust He MOAJaeTCs POUTEHHIO;

5) TexcT oOpalieHus He MO3BOJISIET ONPEACITHUTD €ro CyTh.

bank yBemomuser 3asButenst 00 ocTaBiIeHHH OOpaimieHusi 63 pacCMOTPEHHUS 10 CYIIECTBY IO
OCHOBAHHMSAM, IPEIYCMOTPEHHBIM MOJINYHKTaMH 2 — 5, B TEYEHUE IATH pabOyMx IHEH co JHS
perucTpanuu oOpamieHusl ¢ yKa3aHHEeM MPUYMH HEBO3MOXXHOCTH PAcCMOTPEHHsI OOpalieHus 1o
CYIIIECTBY.

OtBer Ha oOpalieHHe, a TakKXKe YBEJIOMJIICHHE O PETHUCTpaIi OOpalieHusi, yBEJIOMIIEHHUE O
MPOJUICHUH CpOKa pPacCMOTpPEHHUsi oOpalleHus, yBeIOMJIEHHE 00 OCTaBleHHU oOpauieHus 0e3
paccMOTpeHHsI TI0 CYHIECTBY HAINPABIIAIOTCS 3asBUTENIO B 3aBUCHMOCTH OT CIOCO0a TOCTYIUICHUS
oOpamieHnss B MUCHbMEHHOW (hopMe 1O yKa3aHHBIM B OOpamieHHH aapecy DJEKTPOHHON TOYTHI HIIH
MOYTOBOMY ajpecy Jinbo myreM HampaBieHus SMS-yBemomiieHus mo Homepy Tenedona 3asBHUTEIS,
n3BectTHOMy banky, nmm6o myrem HampaeneHus PUSH-yBemomiieHusi mMocpencTBOM MOOMIBHOTO
npunoxenus «ADb Onnaitny. B cimydae, ecnu 3asBUTENs IPH HAITPaBJICHUH 00paIlieHUs yKa3aj Criocoo
HaIpaBJIeHUs OTBETa Ha oOpaleHre B (hopMe MEKTPOHHOIO TIOKYMEHTa WM Ha OyMa)KHOM HOCUTENE,
OTBET Ha OOpallleHue J0JKEH ObITh HallpaBJIeH CI0COO0M, YKa3aHHBIM B 0OpallleHUH.

19.10. Bo Bcem ocTtaibHOM, HE MpenycMOTpeHHOM B JloroBope u B Hactosiuux [IpaBunax, baHk u
KimeHT pykoBOACTBYIOTCS AEMCTBYIOIIUM 3aKOHOIAaTENbCTBOM Poccuiickoit @enepanu.
19.11. Ilpunoxxenus k HactosamuM [IpaBuiiam, COCTaBIISIIONINE X HEOTHEMIIEMYIO YacCTh:

[Tpunoxenue Ne 1:
[Tpunoxenue Ne 2:
[Tpunoxenue Ne 3:

[Tpunoxenue Ne 4:
[Tpunoxenue Ne 5:

[Tpunoxenue Ne 6:
[Tpunoxenue Ne 7:

[Tpunoxenue Ne 8:

[Tpunoxenue Ne 9:

[Tpunoxenue Ne 10:
[Tpunoxenue Ne 11:

[punoxenue Ne 12:

[Ipunoxenue Ne 13:
[Ipunoxenue Ne 14:

[punoxenue Ne 15:
[punoxenue Ne 16:
[punoxenue Ne 17:

[punoxenue Ne 18:
[punoxenue Ne 19:

AmnKeTa-3asBJI€HNE HA OTKPHITHE OAHKOBCKOT'O CUETa M MOTy4YEeHHE B MOJIH30BAHUE
6ankoBckoi kapTel AKB «Anmazsprusndank» AO;

YBenomienne 00 yrpare OAaHKOBCKOW KapThl (M/WJIM O €€ HCIOIb30BaHWU 0e3
corjacus KJIUeHTa);

[Mamsrka «O wmepax 0€30maCHOTO HCIIONB30BAHMS 3JIEKTPOHHOTO CPEICTBA
TUTaTEXa;

3asiBIIeHHE O MOAKIIOYCHNH KapThl K JIIOOMMOI KaTeropuu;

IIpaBuna pacuera Mwiab mo Kapre «S7 Priority», odopmiuennoit B AKB
«Anmazsprudadank» AO;

Cornamenue 00 ucronb3oBannn 0aHKOBCKUX KapT AKbB «AnMazsprusnbank» AO
B MOOMJIBHBIX nipuiokeHusx Mir Pay, CBIIsi.

[Topsimox BBITOMHEHUs MPOLEAYp NpHEMa K HCIOJIHEHUIO, OT3hIBa, BO3BpaTa
(aHHYTMPOBaHUS) PACIIOPSHKEHUH, UCTIOIHEHHS! PACTIOPSHKEHUI.

3asiBIIeHHE Ha BBIAAYY MPEJOIUIAYCHHBIX COLUAIBHBIX KapT JUIA JeTei MHBAJIUIOB
10 14 netr AKB «Anmazsprusaoank» AQO

Cornacre Ha COBEpIICHHUE CJIEIIKM HECOBEPIICHHOIETHUM B Bo3pacte oT 14 mo 18
aer

Pacnricka B momyueHu# KapThl

Pacnucka B monmy4denuun KapTsl roHOT0 skuTesns SIKyTHH 3aKOHHBIM IPEICTABUTEIEM
Knuenra

VYcnosus npenocrasnenuss AKb «Anmazsprusn6ank» AO JOMONIHUTENBHOR yCIyri

«YBemoMiIeHUE 00 OmepaIusax»
3asBIeHUE HA OTMEHY aBTOPU3AIINI
3asBreHUE Ha 3aKPHITHE KAPTOYHOT'O CUeTa

3asiBIEHHE O HECOIJIACUU C COBEPILICHHON oneparueit
3asiBiieHHE Ha pa30JIOKUPOBKY KapThl
3asBienue Ha 010kupoBKy Ludposoit Kaptel

3asBienue o cMeHe I1un Koada
3asBieHue o cMeHe I1un KoJda OT 3aKOHHOI0 NpCACTaBUTCIIA Knuenra
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[Tpunoxenue Ne 20:
[Tpunoxenue Ne 21:

[Tpunoxenue Ne 22:
ITpunoxenue Ne 23:

ITpunnoxenue Ne 24:

ITpunoxenue Ne 25:

Ipasuna npeoocmasnenust u oocayxrcusanus kapm AKE «Anmmazspeusnbanxy AO
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3asBienue Ha 010kupoBKy KapTsl

3asiBJIeHHE O HAIPaBJICHUU YBEIOMJIEHUH coriacHo TpeboBaHusM DenepalibHOrO
3akoHa Nel61-®3 or 27.06.2011 r. « O HaMOHAIBHOMU IIATEKHON CUCTEME»
3asBIIeHHE HAa yCTAaHOBJICHNUE/M3MEHEHNE/OTMEHY JIMMUTA 110 KapTe

3asiBIIeHHE Ha MEPEeBBITYCK U 010KupoBKY KapTbl

3asBIeHHE Ha NEPEBBITYCK U O10KupoBKY KapTel oT 3akOHHOIO MpeacTaBUTENs
Kimenra

3asBIeHHE Ha OTKpbITHE cueTa U Bbaady Kaptel xurens Xabaposckoro Kpas
«MypaBbeB — AMYpPCKHiI»
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IHpnaoxenune Ne 1
AHKETA - 3ASIBJIEHUE Ne
HA OTKPbITHE 0AHKOBCKOI0 CYeTa U MoJIyuYeHHe B 1oJIb30Banue 0ankoBckoil kapTel AKB
«Anma3zprudndank» AO

[Ipomry OoTKpBITE Ha MOE UM cueT B Bamote Poccuiickoit deneparmu (pyosin) u BeIaTh / iepen3aats Kapry. O cebe
COOOIIAI CIEMYIOIIEe:

damuins
HNmsa
Ot4ecTBO
(pycckas mpanckpunyusi) (namuHcKas mpancKkpunyus)
Jatapommenms: | | | | [ [ | [ [ [ | MecTo poKIeHHs: |
Jlenw Mmec. T00
I'paxxnancTBo ‘ Ioa: | MYrC. ‘ ‘ JHcen. ‘
Anpec (pakTHYECKOr0 NPOKUBAHUS Azpec NIPONUCKH / perucTpanuu
| unoexc: I T 1T 1T 1 1 | unoexc: [ 1T 1 1 1
Teneghon Teneghon
JoMawHuu: pabouui:
Oo0merpaxIaHcKMil nacnopT
Cepus, Tenedon
Homep MOOHJILHBI I
Beioan N aenTH)UKAUOHHBIH HOMep HajoromiaTeabmmuKka (MHH)
OeHb Mmec. 200
Kem: CrtpaxoBoii HoMep HHAMBUAYAIBHOI'0 JIMLIEBOI0 CYeTA

(CHMJIC)*

Koo opeana, évioasuezo nacnopm:

*none 3anoaHAeMCA RO JHCCAAHUIO KIUCHMA

Tun kapThl (IPoayKTA): BasnioTa 6aHKOBCKOI0 cyeTa:

Yxaxure KoI0Boe cJI0BO (Ha pycckom a3vike) 1isi uaeHTUGUKanuu Baweii iuuHocTH npu TesnedgoHHbIX oopamenusx B AKb
«Aamaz3prudaéank» AQ

SABmstroch myOmuaHEIM JODKHOCTHBIM JntioM (UITAJI, PAJI, MITIJI) nmubo ero

1 PONCTBEHHUKOM O JA A HET
Ipu yrazanuu «/[A» neobxooumo 3anonHenue onpocroeo aucma IJ1
2 SIBNsIIOCH HAJIOTOBBIM PE3UIEHTOM TOJIBKO B Poccuiickoit denepanun O JA A HET

Ilpu omseme «Hemy neobxooumo sanonnenue onpocrnoeo aucma 6 yeaax FATCA u CRS

Senstroch rpakaanuaoM CIIIA, umero pasperiienre Ha ioctosaHoe pebbiBane B CIIA, mun6o | O JA O HET
Haxojuics(aces) Ha Teppuropun CIIIA B Teuenue 6omnee 31 qHs B Tekyiiem roay u 6onee 183
3 JIHEeW B TeYEHUE TPeX NPEIIeCTBYIOLINX JIT

Ilpu omeeme «/{a» Heobxooumo 3anoamenue onpochoeo aucma 6 yewix FATCA u CRS,
dopmut W-8 qubo W-9

51, HHKenmoAMUCABIIMIACSI, 3asIBJIsIIO, UTO:

1) HampaBnennoe wmHO0 B AkmmoHepHbli Kommepueckmit bank «AnMazsprusHOaHk» AKIHOHEpHOE OOIIECTBO
(ropummueckuii anpec: 677000, PC (), r. Sxyrck, np. Jlenuna, a. 1; OI'PH 1031403918138) (manee — «bank») HacTosIiee
3asBIIeHHE, CIIENyeT paccMaTpHBaTh Kak Moe mpemnoxenue (OdepTy) o 3aKIOYEeHHH CO MHOW B TOpSAAKE cTaThu 428
I'paskmanckoro kogexca P® morosopa Ha yciIoBUsIX, n310keHHBIX B [IpaBuiiax npeocTaBieHus U 00CIY:KMBAHUS KapT
AKB «Anmazsprmabéank» AO ¢ BO3MOKHOCTBIO oBepapadTa. (nanee — «[IpaBumay).

2) Ilpomy mpu3HaTh HEOThEMJIEMOH 4acThio HacTrosmero 3assienus (Odeptsl) ykazaHaele [IpaBmia, a tarke Tapudsi
Banka, KoTopsie pa3meleHsl Ha caiite Banka www.albank.ru u na nadopmannonssix crennax banka.
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3) C MoMeHTa NoANMCaHusl HACTOSMIEro 3asBiieHus, JloroBop cunTaercs 3aKIIOYEHHBIM Ha YCIOBHSIX, M3JIOKEHHBIX B
HacrosiiieM 3asiBiieHuH 1 JiericTByromux [IpaBunax u Tapugax, B coorBeTcTBUHM CO CT.CT. 433, 434, 435, 438 I'pakqaHCKOTrO
kxozekca Poccuiickoit denepanuu.

4) C Tapucamu u [IpaBunamu, 03HaKOMIIEH/Ha 1 00513yI0Ch BBITIONIHSATH. /|0CTOBEPHOCTH CBE/ICHUH, YKa3aHHBIX B HACTOSIIIIEM
3asBNIeHUH, MTOATBEpXKIat0. B cirydae n3MeHeHus Takold HHGOpMaIyu s 0053yI0ch yBeIOMIISITH 00 3ToM baHk B Teuenue 5
(1ATH) THEH.

5) Cornacen/na, uto AKb «AnmazsprimsHbank» AO MMeeT MpaBo MPOBEPUTH COACPIKAIIMECS B HACTOAIIEM 3asBICHUH
CBEZICHUSL.

6) U3Bemen(-a) o Tom, 4To bank Bnpase:

- TpeboBaTh oT KimeHTa mpemocraBieHHs JOKYMEHTOB W CBEIEHHH, HEOOXOMUMBIX Ui OCYLIECTBIICHHS (DYHKIUH,
MIPEYCMOTPEHHBIX TPEOOBaHUSIMHU JEHCTBYIONIET0 3aKOHOATENHCTBA.

- OTKa3aTb B COBEPIUCHUHU OIEpalM B Clydae, €Cli Yy COTPYOHHMKOB baHka BO3HMKAIOT MOAO3PEHUS, YTO OIEparus
COBepIIaeTCss B IENSAX Jieraju3alyd (OTMBIBAHUS) JOXOJOB, IOJNYYEHHBIX IPECTYIHBIM MyTeM, W (UHAHCUPOBAHUS
TeppopusMa.

- B OJJHOCTOPOHHEM IIOPSIJIKE PACTOPTHYTH JOTOBOP B CITydae MPUHSTHUS B TEYSHUE KaJICHAAPHOT0 ro/ia BYX U OoJiee peleH i
00 OTKa3e B COBEpIICHHUH Olepaluy Ha ocHOBaHHUH IyHKTa 11 crateu 7 DenepanbHoro 3akona Ne 115-®3 u apyrux ciaydasx,
MIPEeIYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Pd.

7) U3Bernen(-a) 0 TOM, YTO JCHEXHBIC CPEACTBa HA cueTe OAHKOBCKOW KapThl 3aCTPaxOBaHBI B TMOPSIKE, pa3Mepe U Ha
YCIIOBHSX, yCTaHOBJIEHHBIX DenepanbHbIM 3akoHOM oT 23 niekadpst 2003 . Ne 177-D3 «O ctpaxoBaHUH BKJIAI0B PU3NIECKIX
yin B OaHkax Poccuiickoit deneparmmy. [Ipu 3TOM JIeHEXHBIE CPEICTBA 110 COBOKYITHOCTH BKJIAJIOB U OCTATKOB Ha CuUeTax
(bU3MUYECKOro JIMIA 3aCTPAXOBAHbI HCKJIIOYUTEIBbHO B ipeneaax cymmbl 1 400 000 py6ueii.

[MpenocraBnsito AKb «Anmazsprusnbank» AO (MHH 1435138944, aapec: Pecniyonmka Caxa (Skyrtust), T.
L] Her SIkyrck, yiu. Jlenuna, 1. 1) cornacue Ha noiy4eHue U3 JIIOObIX OIOpO KPEAUTHBIX UCTOpHH HH(pOpMAaLuu 000 MHE
(BKJIIOYAsI KPEIUTHBINA OTYET), COJEpIKAIIEiiCss B OCHOBHOM 4acTH MOEW KPEIUTHOW MCTOPUH B COOTBETCTBHU C
OO0MmMMH YCTIOBUSIMH MOJTY4EHHSI KPEJUTHOTO OT4eTa CyObekTa KpeauTHoit uctopun B AKB «AnMazaprusHoanky
AO, mnoxeHspiMu B [IpaBuiax;

Beipakato corniacue Ha MOJIy4€HHE PEKJIaMbl, IPEAOCTaBICHHE MHE MHPOPMAIMU U TPEIUIOKESHUS MTPOIIYKTOB
L] Her banka, myrem HarpaBJeHHs Ha ajpeca JJIEKTPOHHOH MouThl, TeiaeoHHbIX obOparneHui, SMS-cooOieHnii Ha
TenedoHHBIE HOMEPA, yKa3aHHbIC B OJIHOM 13 (JOPM JIOKYMEHTOB, YTBEPKIICHHBIX BaHKOM, MO CeTH MOABHKHOM
panuotenedOoHHON CBSI3H, MOCPEICTBOM YBEIOMIICHHH B MOOWIIBHOM MPHIOKEHHH baHka W MHBIM CIIOCOOOM;
UH(OPMHUPOBAH O TOM, YTO HACTOSIIIEE COTJIACHE HA MOJYYCHHE PEKJIaMbl MOXKET OBbITh OTO3BAHO MHOW ITyTEM
HarpapieHus: BaHKy COOTBETCTBYIOIIETO MHMHCBMEHHOTO YBEJOMJICHHS IO IOYTE 3aKa3HbIM IHUCbMOM C
YBEIOMIICHHEM O BPY4EHHH JIMOO BPYUEHO I10J] POCIUCH YIIOJIHOMOYEHHOMY ITpeAcTaBuTeNto baHka.
Hacrosimee cornacue Ha mory4deHue pekiamsl feiictByer B TeueHue 10 (necstn) et co AHA ero NOANKUCaHus IPU
YCIIOBHH OTCYTCTBHS Y baHKa MUChMEHHBIX CBEJICHHUI O €ro OT3bIBE.

8) INoarsepxknaro, uro st o3HaKomieH(-a) ¢ [Tamsrkoit «O Mepax 0e30MaCHOrO HCIIONB30BAHUS DJIEKTPOHHOTO CPENICTBA
IUIATEXay.

9) IMoarBeprkaato, 4To s HHPOPMHUPOBaH (-a) O PUCKAX BOBJICUEHHS B MPECTYIHYIO JEATEIbHOCTh U OTBETCTBEHHOCTH 3a
COBEpLICHHE HEIPABOMEPHBIX OIEPaLHii C UCIIONB30BAaHUEM IEKTPOHHOIO CPECTBA IUIaTeXa 10 YKa3aHUIO APYroro JIHLA U
(wmn) B MHTEpecaxX TaKOro JIMIA, 3a Iepefady APYroMy JIUITY SIEKTPOHHOTO CPEeNICTBA IUIaTeXa H (M) JOCTYIa K HEMY.

Kiuent / /. / /
(noonucw)

HOHOJIHPITCJIBHBIC 0aHKOBCKHE CEepPBHUCHI:

HA).
O Her | Ioakirouenue — Becmnatho, O6ciyxuBanue — cornacHo Tapudos.

Banka ¢ 6aakoBcKkHX cueToB, OTKPHTHX AKDB «Amvazspriusuabank» AO

O Her | ADB Omnuaiin.

AO
Q Her | Cucrema noompeHus 3a MOKYIIKK ToBapoB/yciyr y [lapTHepoB, myrem npenocrasinenus Kemboka — beciiatHo

Knuenr / /. / /

S cormacen (-Ha) Ha MOOKITIOUEHHE YCIYTH <Y BeAOMIIEHHEe 00 onepanusax Mo cuery», ¢ Tapudamu oznakomieH (-

[opyuaro banky mepeuncisiTh, AeHEKHBIE CPENCTBA B pa3Mepe IUIATHI 32 OOCITy)KUBaHHE, onpenerneHHon Tapudamu
51 BBIpaXKalo coryiacue Ha 3aKJIIOYEHHE I0TOBOpa O MPEAOCTABIECHUN TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYKNBaHHS

WudopmanmonHas cucreMa 0aHKOBCKOTO oOcmyxuBaHus KiueHToB. [lonkiarouenne u obcnyxuBanre — becnmiaTHo
41 BeIpakato corylacue Ha npucoeguHeHne K [IpaBunam nporpammsl josutbHOCTH «CBOM» AKB «AnmazspriusHOank»
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AKB «Anmaasprusnbanis A

Tlpasuna npedocmasnenus u oocayscusanus kapm AKB «Anmazspeusnoanxy

AO
€ 803MOJICHOCIBIO 08epopaghma

Ipnaoxenue Ne 2
B Axuuonepnblii Kommepuecknii bank
«AIMa3IprudHOaAHK»
AKUMOHEpPHOe 00111eCTBO
Anpec: np. Jlennna, qom 1
oT

Anpec:

IacnopTHbIe JaHHBIE:
Cepus Homep
Beinan

oT

KonTakTHblil Te1e¢oH:
DJIEKTPOHHASA MOYTA:

YBenomiienue
00 yTpaTre 0aHKOBCKOW KapThl
(u/MJIM 0 e€ NCNOoJIL30BAHNH 0€e3 COTJIACHS KJIMEeHTa)

(HACEJICHHBIN MTYHKT)

« »

« _» 20 T

r. 0aHKOBCKas KapTa ObluTa yTpadyeHa (U/Wiid UCI0JIb30BaHa 6e3
MOETO COTJIACHS) TIPH CIICAYIOIINX 00CTOSTEIHCTBAX

4TO IMOATBCPIKAACTCA

Ha ocHOBaHUM BBIIIEN3I0KEHHOTO U B COOTBETCTBUHM ¢ ILIL 5, 11 c1. 9 denepanbHoro
3akoHa OT 27.06.2011 r. Ne 161-®3 «O HaMOHAIBHOHN IMJIATEKHOM CHCTEME», YBEIOMIIAIO 00
yTpare 6aHKOBCKOM KapThl (M/WUJIM €ro MCIOJIb30BaHUU 0€3 MOETO COTJIacHsl)

Knuenr

(moamuce, ®UO)

[Tpunsto AKB «Anmazsprusabank» AO
3a bank /

/ «

» 20 r.B qac. MUH.
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AKB «Anmasaprusnbank» AO

IIpuioxenue Ne3

HAMSATKA
O MEPAX BE3OITACHOI'O UCITOJIB30OBAHMUSA 3JIEKTPOHHOI'O CPEJACTBA
IIVIATEXA

Cobnronenne pekoMeHaaui, coaepkamuxcs B IlamsTke, Mo3BOJUT OOECIEYUTH MaKCHMAIBHYIO
COXPAaHHOCTh 3JIEKTPOHHBIX CPEJACTB IUIaTexka, ux pekBu3utoB, [IMH u npyrux naHHBIX, a TakKe CHU3UT
BO3MOXHbBIE PUCKH IPU COBEPIIEHMU OIEpalyil ¢ HCIOJb30BAaHHEM JJIEKTPOHHBIX CPEICTB U CIOCOOOB
iaTexa npu:

- [IpoBenennu onepanuii ¢ bankoBckoil kapToii B GaHKOMATE;

- be3nanuHoii orutare baHKOBCKOM KapTOi TOBAPOB U yCIIyT, B TOM YHCIIE 32 pyOexoM;

- Omnate bankoBckoil kaptoii B cetu HTEpHeT;

- Vcnonb30BaHuM CUCTEM JAUCTAHIIMOHHOTO OaHKOBCKOro ooOciyxuBanus (JJbO) Ha kommbroTepe;

- Ucnonb3oBanuu cuctem JIbO Ha MOOMIBLHOM yCTpOHCTBE.

TepmuHbI 1 onpeaeeHust

CVV2/CVC2 (aurn. Card Verification Value 2) — TpeX3Ha4HbIN WK YeThIPEX3HAUHBIN MIU(POBOI KO
Ha oOpaTHOM CTOpOHE OaHKOBCKOM KapThl (B KOHIIE MaHEIM o0paslia MOANHCH), KOTOPHI HCHOIb3yeTcs
KnuentoM xoHGUACHIMAIBLHO KaK COCO0 YIOCTOBEPEHHUS PACHOPSIKEHHM MO ONepanusM ¢ peKBHU3UTaMHU
KapThl B cetu IHTEpHET.

PAN (aurm. Primary Account Number) - yHHKaIbHBIH YUCIIOBON HACHTH(DUKATOP OAHKOBCKOW KapThl,
HAaHOCHMBIN Ha OAHKOBCKYIO KapTy B IIPOLIECCE U3TOTOBIICHUSI.

Push-yBenomiienne — cooOiieHue, oTmnpasisieMoe baHkoM ¢ ucroib3oBaHHeM ceTH MHTepHEeT Ha
MoounbsHoe yerpoiicTBo KinenTta ¢ ycTaHOBJIEHHBIM Ha HeM MOOMIIBHBIM MPUII0KEHHEM.

SMS—coo0menue — coobmenne, HanpapisgeMoe bankom KiueHnty Ha HOMep MOOUIBHOTO TeiaedoHa
Poccuiickoro omeparopa cBs3u, ykazaHHbIM KineHToM B ofHOW W3 ¢opM, yCTaHOBJIEHHBIX baHkoM
(3asBnenue, uepe3 bankomar u T1.11.).

Bank — Axumonepnsiii Kommepuecknit bank «Anmazsprusnbank» Akmnuonepnoe obmiectso (MHH
1435138944, aapec: 677000, r. Axyrck, np.Jlenuna 1).

BankoBckas kapra (Kapra) — mukpormnporeccopHasi kapra rate:xHoi cucrembl VISA, MasterCard,
MUP u JCB, smutupoBannas bankoM, BeimyiienHas Ha ums Kiuenra.

JABO — CucteMa qUCTaHIIMOHHOTO OaHKOBCKOTO 00cmy)uBanus «ADb Onnaitny.

Kanent — dusnueckoe nuro, 3akmounBiiee ¢ bankom J[oroBop, Ha UMs KOTOPOTO B COOTBETCTBHUU C
JEHCTBYIOLIUM 3aKOHOJaTeNbCTBOM Poccuiickoit @enepanny 1 HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun
oTkpeIT Cuet B banke, npeaycMaTpuBarommii ocymectsieHrne Onepamuii ¢ UCTIOIb30BAHUEM KapThl.

IINH - yeTbIpex3HaYHOE YUCII0, KOHPHUAESHIIUATBHO MpeiocTaBieHHoe Kinenty, npeaHasHaueHHoe A
unentudukany KinueHnTta npu mpoBeJeHUH oOmepanuii B 3JeKTpoHHBIX ycTpoiictBax. [IMH nomken ObITh
M3BECTEH TOJbKO KiuneHTy.

IMporpamma 3-D Secure (manee - 3DSecure) — cepBHcHas yciiyra MEXIYHapOIHBIX IUIATEKHBIX
cuctem Visa, MasterCard, mpenqHazHadeHHas 15 BRIOTHEHHS pacueToB 1o Kapram B cetu UHTepHET B Oosee
3amuieHHoM pexkume. JleiictByer s kapt VISA banka, moakiroyaeTcsi aBTOMaTHYECKHM Ha BCE KapThl,
SMUTHUPOBAHHbIE baHKOM.

IIporpamma MHUP Accept (nasiee — MUP Aknenr) — cepBUCHasl yCIIyTra MEKIyHAPOIHBIX IIATEKHBIX
cuctem MMUP, npennazHadeHHas [Uisi BbIONHEHUs pacyetoB mo Kapram B ceru HuTepHer B Ooiee
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3amuueHHoM pexume. Jlencteyer it kapt MUP banka, nonkiroyaercs aBromatuyecku Ha Bce Kaprel,
SMUTHUPOBAHHbIE baHKOM.

IMporpamma J/Secure — cepBucHast yciayra, peHa3HauCHHAs TSl BBIMIOJIHEHUS PACYCTOB 110 KapTaM B
cetu Hutepuer B Oonee 3ammmeHHOM pexume. Jeiicteyer mis kapt JCB banka, monkimrodaercs
aBTOMaTuuyecku Ha Bce KapTsl, sMuTupoBaHHble baHkoM (B TOM 4Mciie BBINYIIEHHbIE PaHEE 1aThl BHECEHUS
n3MeHeHui B [IpaBuiia B HacTosLIel peakuum).

CucremMa JTMCTAHIIMOHHOT0 0aAHKOBCKOT0 o0cay:kuBanns «AJ9b Ounnaiin» (b0 «A9b Onnaiiny,
Cucrema) - COBOKYMHOCTb IIPOIPaMMHO-ANINapaTHbIX CPEJICTB, a TaKkKe MOOWIbHOE IPUJIOKEHUE,
MTO3BOJISIIOIIAS OCYLIECTBIIATH IMCTAHIIMOHHOE OAaHKOBCKOE 00ciykuBanrne KilmeHToB — (pU3NYEeCcKUX JIMIL C
ucnoJib3oBaHneM CHCTEMBI.

JuexkTpoHHast noanuch (1) — unpopmanys B aneKTpoHHON hopmMe, KOTOpas MPUCOETUHEHA K IPYTroi
nH(pOpMalUY B JIEKTPOHHOU GopMe (MoANUChIBaeMON MH(POPMAIMK) WM UHBIM 00pa3oM CBsi3aHa C TaKOu
uHpopmanueit. OI1 npeaHa3HaueHa A 3alIUTHI 3JIEKTPOHHOTO JOKYMEHTA OT MOJAJENIKH U UACHTU(UKALUN
Bnanensua DI, ycTaHOBIEHHS OTCYTCTBHSI MCKa)K€HUS HH(OPMALIMU B SJIEKTPOHHOM JIOKYMEHTE.

DuekTpoHHOe cpeacTBo miarexa (JCII) — cpeacto u (wm) croco6, mozpositonue Knuenty banka
COCTaBJIAATh, YAOCTOBEPATh M NEPENAaBaTh PACHOPSIKEHMS B LENSAX OCYIIECTBIICHHS IEPEBOJIOB, a TAKXKE
COBEpIICHHS] WHBIX OIepanuii, mpeIycMOTPEeHHbIX JlOoroBopoM, € HCHOJb30BaHHWEM HH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUM, 3JIEKTPOHHBIX HOCUTeNel nHpopmarnu, B ToM uucie Kapt, BupryansHoit
kaptel, IO «ADb Ownnaiiny, CbII, MUP HSIZ, TOKEHU3UPOBAHHBIX KapT, a TAKKE WHBIX TEXHUYECKAX
YCTPOMCTB.

OO0mme pexoMeHIaAUA

1. Huxorma  He coooImarire ITHNH, PAN, CVV2/CVC2, IUHAMUYECKHE KOIBI
J/Secure/3DSecure/MupAxiient, maposb s Bxoda B cuctemy JBO TperbuM jwmamM, B TOM YHCIIE
POACTBEHHUKAM, 3HAKOMBIM, COTPYIHUKAM KPEAUTHOM OpraHu3aliy, Kaccupam | Juiam, noMoraronmm Bam
B ucnojp3oBanuun JCII.

2. IIMH Heo6x0auMO 3alIOMHUTH WIIM B Ciy4ae, €CJIM 3TO SBJSETCS 3aTPyJHUTEIbHBIM, XPaHUTh €ro
OTJIeIbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJI€ U B MECTE, HEJOCTYITHOM JJIsl TPEThUX JIML, B TOM YHUCIIE
poacTBeHHUKOB. Heo0Xxo Mo 3amoMHUTh apoib 171 Bxoaa B cuctemy J1BO.

3. Hukorna Hu npu kakux o0ctoarenbcTBax He nepenanaiite DCII 1ig MCOab30BaHUS TPETHUM JIUIIAM,
B TOM uncie poacrBeHHuKam. Eciu va DCII nanecens! Gpamuius u uMsi PU3NUECKOTO JIUIA, TO TOJIBKO 3TO
¢buznueckoe Mo UMeeT IpaBo ucnoiab3zoBaTh ICIIL.

4. Ilpu nomydyeHMM OaHKOBCKON KapThl paclUIINTeCh Ha €€ OOOpPOTHOM CTOpOHE B MeECTe,
MpeIHa3HaYeHHOM IS TIOJIMTUCH JIepKaTest 0aHKOBCKOM KapThl, €CIIH 3TO MPEAYCMOTPEHO. ITO CHUBUT PUCK
WCI0JIb30BaHUs OAaHKOBCKOM KapThl 0e3 Baiero cornacus B ciydae ee yrpaThl.

5. BynpTe BHUMATENbHBI K YCIOBUSM XpaHEHUSI U HCTIOTIh30BaHMs 0aHKOBCKOM KapThl. He moaBepraiite
0aHKOBCKYIO KapTy MEXaHUYECKUM, TEMIIEPaTyYpHBIM M JJIIEKTPOMArHUTHBIM BO3JCHCTBHUSAM, a Takke
n30eraiite monajaHvs Ha Hee BIard. baHKOBCKYIO KapTy HENb3sl XPaHUTh PSIOM C MOOMIILHBIM TeJIe(OHOM,
OBITOBOM 1 O(PUCHON TEXHUKOM.

6. Tenepon banka ykazaH Ha 00OpOTHON cTOpoHE OAHKOBCKOW KapThl. Takxke HEOOXOIUMO Bceraa
uMeTh mpu cebe KoHTakTHble Tenedonsl banka u HOMep OAaHKOBCKOW KapThl Ha JAPYTHMX HOCHUTENSIX
uH(MOpMAaLUU: B 3aMTUCHON KHUXKKE, MOOMIBHOM TenedoHe W/Win APYruX HOCUTENSIX WH(OpMAIUU, HO HE
psnoMm c 3anucero o [TMH.

7. C uenplo NpeaoTBpallleHHs] HETPABOMEPHBIX JICUCTBUM MO CHATHUIO BCEH CYMMBI JICHEKHBIX CPEJICTB
c 0aHKOBCKOTO CYeTa IIeJIeCO00pa3HO YCTAHOBHUTH CYTOYHBINM JIMMUT HAa CyMMY OIepaiiii mo 0aHKOBCKOM
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KapTe€ U OJHOBPEMEHHO MOJKIIOUYUTH 3JIEKTPOHHYIO YCIYTy OIOBEILEHUS O IPOBEACHHBIX OIEpalusx
(HarpuMep, OIOBEIIEHHE IOCPEICTBOM YCIYIH «YBeIOMIICHHE 00 Omepamysx MO CUeTy» WIM HHBIM
ciocobom), a takxke J/Secure/3DSecure/MupAxuent (MirAccept) -0osiee 3aiuieHHbIN PEKUM PacyeToB B
cetu MHTEpHET.

8. Ilpu monydyeHuu npocbObl, B TOM YHCIE CO CTOPOHBI COTPYAHHMKA KpPEAUTHOW OpraHu3allvy,
COOOIIUTh TIepCOHAJbHBIC JaHHbie Wik uHopmanuio 06 ICII (B Tom umucae [TMH, PAN, CVV2/CVC2,
JMHaMUYecKuX KoaoB J/Secure/3DSecure/MupAkient, mapoib i Bxoaa B cucremy /IbO) He cooOraiite
ux. Ilepe3Bonure B bank 1 coobmuTe 0 JaHHOM (akTe.

9. He pekomeHnayeTcsi oTBE€YaTh Ha AJIEKTPOHHBIE MUChMa/TenedoHHbIe 3BOHKH/SMS-coo0rieHus, B
KOTOpbIX OT UMeHU baHka npezanaraercs npeaocTaBuTh NepcoHanbHble naHHble, fanHble DCII. He cnenyiite
1o "ccblakaM", yka3aHHBIM B MHCbMax (BKJIOYasi CCbUIKM Ha calT baHka), T.K. OHM MOTYT BECTH Ha CaWThI-
JIBOMHHUKH.

10. B nenax MHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS ¢ baHKOM peKoMeHAyeTCs HCIO0JIb30BAaTh TOJBKO
PEKBU3UTHI CPEICTB CBSI3U (MOOWJIBHBIX M CTal[MOHApHBIX Tene(poHOB, (aKCOB, MHTEPAKTUBHBIX web-
CalTOB/MOPTANOB, OOBIYHON M JEKTPOHHOM MOYTHI U Ip.), KOTOPbIE yKa3aHbl B IOKYMEHTaX, MOJyUYE€HHBIX
HEIOCPEACTBEHHO B baHKe.

11. TIlomuurte, uto B caydae packpbitus IIMH, PAN, CVV2/CVC2, nuHamuyeckux KOJOB
3DSecure/MupAxkuent, napois g Bxoga B cuctemy J1bO, nepcoHaNbHBIX JaHHBIX, YTpaThl OaHKOBCKOM
KapThl, CYIIECTBYET PUCK COBEpIICHHS] HEMPaBOMEPHBIX JACUCTBHUH C JEHEKHBIMU cpeicTBaMH Ha Bamrem
0aHKOBCKOM CYETE CO CTOPOHBI TPETHUX JIMII.

B cnyuae ecnmm umerorcst npennosioxenus o packpeitun [IMH, PAN, CVV2/CVC2, nunamMmudeckux
konoB J/Secure/3DSecure/MupAkuent, mapois s Bxoga B cucremy JIBO, mepcoHanbHBIX JaHHBIX,
MO3BOJISIOIIMX COBEPLIMTh HENPABOMEpPHbIE AECUCTBUS C BamnM OaHKOBCKHM CUETOM, a TaKKe €CIH
OaHKOBCKas KapTa ObIa yrpadeHa, HeoOX0IUMO HeMeUIeHHO 00patuthes B bank mist 6moxuposku ICIT u
ClleZIoBaTh yKa3aHHUsIM coTpyaHuka banka. [lo MmomeHTa oOpamienus B bank Bbl HeceTe puCK, CBA3aHHBIN ¢
HECAHKIIMOHUPOBAHHBIM CIMCAHUEM JICHEXKHBIX CPEACTB ¢ Bamiero 6aHkoBCKOro cyera.

12. PexoMeHayeTcsi yCTaHOBUTb Ha CBOM KOMIIBIOTEp, MOOWJIBHOE YCTPONCTBO aHTHBHUPYCHOE
IIPOrpaMMHOE 00€CIIeUeHHE U PErYJIIPHO IPOBOJUTH €ro 0OHOBJIEHNE U OOHOBIICHHE APYIHX MCIIOIb3YEMbIX
Bamu nporpaMMHBIX IPOJYKTOB (ONEpallMOHHOM CUCTEMBI M IPUKJIAJHBIX IPOrPaMM), 3TO MOKET 3aILUTHTh
Bac oT [NpPOHUKHOBEHHS  BPEJOHOCHOIO  IMPOrPaMMHOTO  O0ECHEYeHUs] W CHU3UT  PUCKHU
HECaHKIIMOHUPOBAHHOTO McHob30BaHus cucreM [1bO 1 baHKoBcKo# KapThl 1st O1u1aThl B cetu MHTEepHeT.

PexoMenganuu npu coBepiieHNH onepanuii ¢ 0aHKOBCKOM KapToil B 0aHKOMAaTe

1. OcymecTBisiiTe onepanuy ¢ UCIOIb30BaHUEM OaHKOMATOB, YCTAaHOBJIEHHBIX B 0€30IaCHBIX MECTax
(HarpuMep, B TOCYAAPCTBEHHBIX YUPEXKAECHUX, [0Apa3AeieHUsX OAHKOB, KPYIHBIX TOPIrOBBIX KOMIUIEKCAX,
TOCTUHUILAX, a9PONOPTAX U T.IL.).

2. He ucnons3yiite yctpoiicTBa, KoTopsle TpeOyroT BBoja IIMH mns moctyma B momelieHue, rie
pacrosio’keH 6aHKOMaT, ¥ Jpyriue BHEIIHHE YCTPOICTBA, KOTOPBIE CUUTHIBAIOT MAarHUTHYIO MOJIOCY KapThl.

3. B ciyuae ecnu no6in3ocTu oT GaHKOMaTa HaXoJATCs MOCTOPOHHME JIMIA, ClIeAyeT BhIOpaTh Oojee
MOJIXOSIIee BpeMsl I UCIOJIb30BaHUs OaHKOMAaTa UM BOCIIOJIb30BAThHCS IPYTUM OAaHKOMATOM.

4. Tlepen ucrnonb3oBaHUEM OaHKOMAaTa OCMOTPHUTE €r0 Ha HaJU4Me JOMOJHUTENbHBIX YCTPOMCTB, HE
COOTBETCTBYIOLIMX €ro KOHCTPYKLIMU M pacroyiokeHHbIX B Mecte Habopa [IMH u B mecte (mpopess),
NpeJHa3HAYeHHOM JUIsl IIpUeMa KapT (Hampumep, HaJlM4dhe HEpOBHO YCTAHOBIIEHHON KiaBHATypbl Habopa
[IMH). B ykazanHOM ciydae BO3AEpKUTECH OT UCIOIb30BAHUS TAKOTO OAaHKOMATA.
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5. B cinysae ecnam kimaBuatypa WIM MECTO JUId IpueMa KapT OaHkomarta oOOpyJIOBaHBI
JOTIOJIHUTEIbHBIMU ~ YCTPONCTBAMHU, HE COOTBETCTBYIOIIMMHM €ro KOHCTPYKLMH, BO3JAEPKUTECH OT
MCTOJIb30BaHNsl OAHKOBCKOM KapThl B JaHHOM OaHKOMAaTe M COOOIIMTE O CBOMX IMOJIO3PEHUSIX COTPYTHHKAM
KpPEeIMTHOW OpraHu3alyy 1o Tenedony, yka3aHHOMY Ha OaHKOMaTe.

6. He nmpumensiiite (u3MYECKyr0 CHIy, YTOOBI BCTAaBUTh OAHKOBCKYIO KapTy B Oankomar. Ecim
0aHKOBCKasi KapTa HE BCTABIISIETCS, BO3JICPKHUTECH OT MCIIOJIB30BAHMS TAKOTO OaHKOMATa.

7. Habupaiite [TMH Takum 06pazom, 4TOOBI JIFOIN, HAXOIAIIUECS B HEMOCPEACTBEHHOH OJIM30CTH, HE
cmoriu ero ysuaets. [Ipu nabope I11H npukpsiBaiite kiaBuaTypy pykou.

8. B cimyuae eciin GaHkoMar paboTaeT HEKOPPEKTHO (HampUMep, JA0JIT0e BPeMs HAXOJIUTCSA B PEXKHUME
0’KHJJaHMsI, CAMOIIPOU3BOJILHO Mepe3arpykaercs), CielyeT 0TKa3aThCs OT UCIOIb30BaHUS TAKOTO OaHKOMATa,
OTMEHHUTH TEKYIIYIO ONlEpalllio, Ha’KaB Ha KJIaBHaType KHOMKY "OTMeHa", 1 oK aaThcs BO3BpaTa 0aHKOBCKOM
KapTBhl.

9. Ilocne nomy4eHUs] HAJIMYHBIX JEHEXKHBIX CPEACTB B OaHKOMATe CJlelyeT MepecuyuTaTb OaHKHOTHI
MOJIMCTHO, YOSIUTHhCS B TOM, 4TO OaHKOBCKas KapTa Oblia BO3BpalieHa 0aHKOMAaTOM, JOXKIAThCS BBIITAYH
KBUTAHIIMU TIPU €€ 3aIpOCe, 3aTEM IMOJIOKUTD X B CYMKY (KOIIeNieK, KapMaH) U TOJIbKO MOCJIe 3TOI0 OTXOIUTh
oT GaHKOMaTA.

10. Crnemgyer coxpaHsaTh pacliedyaTaHHble OaHKOMAaTOM KBUTAHIIMH [UIS TIOCTEAYIONIEH CBEPKH
YKa3aHHBIX B HUX CYMM C BBIITUCKOM MO0 OAHKOBCKOMY CUETY.

11. He npuciaymmBaiTech K COBETaM TPETBUX JUI, a TaKXK€ HE NPUHMUMANTE WX IOMOIIb IpPH
MIPOBECHUH OTepalnii ¢ 0AHKOBCKOW KapTOi B OaHKOMaTax.

12. Ecnu mipu mpoBeACHUH onepanuii ¢ 6aHKOBCKOW KapToid B OaHKOMaTe OaHKOMAaT HE BO3BpaIllacT
0AaHKOBCKYIO KapTy, CJIeJyeT IO3BOHUTh B KPEAUTHYIO OpraHU3aluio Mo TeledoHy, yKa3aHHOMY Ha
OaHKoMaTre, U OOBSICHUTH OOCTOSITEIHCTBA MPOM3OMICAIIETO, a TAKXKE CIEIyeT OOpaTUTHCA B KPEAUTHYIO
OpraHU3AIUIO - SMUTCHT OAHKOBCKOW KapThl (KPEIUTHYIO OPTaHM3AIIMIO, BBIIABIINYI0 OAaHKOBCKYIO KapTy),
KOTopasi He Oblia BO3BpallleHa OaHKOMAaTOM, M Jajiee CJel0BaTh MHCTPYKLUSM COTPYIHUKA KPEIUTHOM
OpraHu3aIiy.

13. IIpu mpuemMe 1 BO3BpaTe KapThl YCTPOHCTBOM CaMOOOCITY)KUBaHUS HE TOJIKAUTE U HE BBIICPTUBANTE
KapTy 0 OKOHYAHUS €€ MPEPHIBUCTOTO JBUKEHHS B KapTonpueMHuke. HepaBHOMepHOE IBH)KEHUE KapThl HE
ABIIgeTCsA cO0eM, a HeOOX0IMMO ISl 3aIIUTHI Baiieit kapTbl OT KOMITPOMETAITHH.

14. B cimyyasix BOSHMKHOBEHHMS IMOJO3PEHHS O HAPYIICHUH MOPSJIKA MITATHOTO (PYHKIHMOHHUPOBAHUS
0aHKOMaTa, a TaKKe B CIy4asX BBISBICHUS IMPU3HAKOB COOBITUH, CBSI3aHHBIX C HAPYIICHHEM OOeCTeueHus
3alUThl UHPOPMAIIMU TIPH OCYIIECTBICHUH MEPEBOJOB JCHEKHBIX CPEJICTB C NMPUMEHEHHEeM OaHKOMaTa,
JeHCTBYHTE B COOTBETCTBHH ¢ MH(MOpMalMel, pa3MeleHHOW Ha OaHKoMaTe.

Pexomenganum npy ucno/ib30BaHUM 0AHKOBCKOM KapThl A1 0e3HATUYHON OIIAThI TOBAPOB M YCJIYT

1. He ucnomnp3yiiTe 0aHKOBCKHE KapThl B OpraHU3alUsAX TOPrOBIH U YCIIYT, HE BBI3bIBAIOIIMX JIOBEPUSI.

2. Tpebyiite mpoBeneHus omepanuil ¢ OAHKOBCKOW KapToil Toibko B Bamiem mpucyrctBuu. 2OTO
HEOO0X0/MMO B LENAX CHWKEHHMsS pPUCKAa HEIpPaBOMEPHOIro MOJy4deHHs Bammx nepcoHalbHBIX JaHHBIX,
yKa3aHHbIX Ha OAaHKOBCKOH KapTe.

3. IIpu npoBeneHnu onepanuu ¢ Banieli baHkoBCKO# KapToi HE yITyCKalTe €€ U3 BULY.

He nonyckaiite cutyanuii, korna bankoBckas kapra HaxoauTcs BHe Bamero noss 3penust (Hanpumep,
3aropa)xuBaeTCsi MOHUTOPOM KacChl).

PekoMenayeTcs 3amuiaTe OT MOJACMAaTpUBaHMs AaHHblE DaHKOBCKOM KapThl, HaxOJAIIMECs Ha €€
oOparHoii cropone (CVV2/CVC2). BepueHue KapThl TakkKe, Kak M IOBOpadMBaHHWE KapThl OOpaTHOM
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CTOPOHOW B JIFOJHOM MECTE, MOXET CHU3UTHh KOH(HICHIMAIHHOCTh IJIATEKHBIX JAHHBIX, YKa3aHHBIX Ha
bankoBckoil kapre.

4. Ilpu ucnonb30BaHNH OAHKOBCKON KapThl ISl OIJIAThI TOBAPOB U YCIYT KacCUP MOXET MOTpeOOoBaTh
OT BIIaJieNbIla OAaHKOBCKOM KapThl MMPEI0CTaBUTH NMACTIOPT, moAnucaTh ek uin BBectu [IMH. [lepex Habopom
[INH cnenyer yOenmuThCst B TOM, YTO JIFOAM, HAXOSAIINECS B HEMOCPEACTBEHHOM OIM30CTH, HE CMOTYT €ro
yBuAeTh. [lepen TeM Kak MoAnucaTh Y€K, B 0043aTeIbHOM MOPSAKE MPOBEPHTE CYMMY, YKa3aHHYIO HA YEKe.

5. Ilo 3aBepuieHun onepaluy KacCHp AOJDKEH BbIIaTh Bam KaccoBbI Y€K WM TOProBbid cimm. He
MOANUCKHIBANTE YeK (CIUIl), B KOTOPOM HE IPOCTAaBJIEHbI (HE COOTBETCTBYIOT JNEHCTBUTENBHOCTH) CyMMa,
BaJIIOTA, J1aTa Olepalyy, TUI ONepaliy, Ha3BaHue TOProBO-CEPBUCHOM TOUKH.

6. B ciydae eciu mpu MONBITKE OIJIaThl OAHKOBCKOW KapTOW MMesa MecTo "HeycrneurHas" omnepanus,
CIIEyeT COXPAaHUTh OJMH DSK3EMIUISIP BBIJAHHOIO TEPMHUHAJIOM 4YeKa JUIsl MOCIEAYIOIIed MIpOBEpPKH Ha
OTCYTCTBHME YKa3aHHOU OIepaliy B BHITUCKE IO OAHKOBCKOMY CUETY.

7. B cnyuyae Bamero oTkaza OT MOKYNKHM Cpa3y e MOCJe 3aBEpIIEHUs onepanuu, TpeOyiTe OTMEHbI
onepanuu U yoeJUTech B TOM, YTO TOPrOBO-CEPBUCHBIM MIPEANIPUATHEM YHUUTOXKEH paHee 0(hOpMIICHHBIN YeK
(coum).

8. CoxpaHstiiTe Bce 4eKH (CIIHIMBI) B T€UCHUE JIIUTEIHLHOTO BpeMeHU. He BrIOpachiBaiiTe CIIMITBI M YEKH,
Ha KOTophIX oToOpaskeH PAN.

PexoMenaauuu npu coBepiieHnH onepanuii ¢ 6aHKOBCKOIH KapToii yepe3 ceTb UHTEpHET

1. He wucnons3yiite IIMH npu 3aka3e ToBapoB M yciayr 4depe3 ceTb HHTEpHET, a Takxke IO
tenedony/dakcy.

2. He coobmraiiTe mepcoHanbHbIC JTaHHBIC WM HHPOpMAIHIO 0 0AaHKOBCKOM(OM) KapTe (cdere) uepe3
cetb UnTepHer, Hanpumep [1IMH, maponu mpoctyma x pecypcam 0aHka, CpoK JIeHCTBUS OAaHKOBCKOW KapThl,
KpEAUTHBIE INMUTBI, UCTOPHUIO OTIEpalHii, TEPCOHANIbHBIE TaHHBIE.

3. C nenbio npeAoTBpalleHrs HeTPaBOMEPHBIX IEHCTBUIM 10 CHATHIO BCEl CyMMBI JCHEKHBIX CPEJICTB
c 0AaHKOBCKOIO cHeTa pPEeKOMEHIYETCs JUIsl OIUIAThl MOKYIOK B CeTH VHTEpHET HCIO0JIb30BaTh OTICNIbHYIO
0aHKOBCKYIO KapTy (Tak Ha3blBa€MYyI0 BUPTYaJbHYIO KapTy) C MpeAeibHbIM JIUMUTOM, IPEeIHA3HAYCHHYIO
TOJBKO Ul YKa3aHHOW IIeJIW M HE TMO3BOJSIOLIYI0 MPOBOJUTH C €€ HCIOJB30BaHHWEM OIEepaluud B
OpraHu3aIusaX TOProBIu U YCIYT.

4. Cnenmyer MOJIb30BATbCA WHTEPHET-CAaliTAMH TOJBKO M3BECTHBIX M IPOBEPEHHBIX OpTraHU3aLUN
TOPrOBJIA U YCIIYT.

5. O6s3aTenbHO yOeauTech B MPaBUIBHOCTH aJIpeCOB UHTEPHET-CAUTOB, K KOTOPHIM MOKIIOYAETECh U
Ha KOTOPBIX COOMpAeTech COBEPUIUTh MOKYIKH, T.K. TOXOXKHE aJpeca MOTYT HCIHOJb30BaThCSA s
OCYILIECTBIICHUS HEMPABOMEPHBIX JCHCTBHIA.

Y6enutech, YTO HHTEPHET-CAUT COACPKUT CIIPABOYHYIO MHPOPMAIUIO 00 HHTEPHET Mara3uHe, KoTopas
BKJIIOUaeT B ceOsd: HAUMEHOBaHHE IOPUAWYECKOTO JHIAa WIA HHIWBUIYaTbHOTO MpPEIIpUHUMATENS,
IOpUANYeCKUil U (haKTUYECKUI aJpeca, KOHTAKTHBI HOMep TenedoHa U afpec AIEKTPOHHON MOYTHI s
oOpaleHus NoKymnareye.

6. PexomeHnnyercs coBepliaTb NOKYNKHM TOJBKO CO CBOETO KOMIIBIOTEPA B LEISAX COXpaHEHHS
KOH(UIEHIINATIBHOCTH NEPCOHATIBHBIX JaHHBIX U (MJIM) HHPOpMalKUU 0 GaHKOBCKOM(oM) KapTe (cuere).

B ciydae ecnu mokynka COBEPIIAETCS € UCIOJIb30BAHUEM UYXKOTO KOMIIBIOTEPA, HE PEKOMEHIYETCS
COXpaHATh Ha HEM IEepCOHAIbHBIE JaHHBIE U JPYTyl0 MH(OPMAIHIO, a MMOCIE 3aBEPIICHUsT BCEX OINEeparfii
HY)KHO YOETUTHCS, YTO TIEPCOHANIbHBIE JaHHBIC U Apyras WHGOpMaIUs HE COXPAHWIUCH (BHOBH 3arpy3UB B
Opay3epe web-cTpaHUIly MPo/IaBLa, Ha KOTOPOH COBEPILATHUCH MOKYIIKH).
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AKB «Anmasaprusnbank» AO

7. YcraHOBHTE Ha CBOM KOMIIBIOTED AHTHBHPYCHOE IPOrPAaMMHOE OOECIICYCHUE U PEryJsipHO
MIPOU3BOAUTE €ro OOHOBIEHHE W OOHOBIEHHE IPYrHMX HCIOJIb3YyeMbIX BaMu mporpaMMHBIX HPOAYKTOB
(omepallMOHHOM CHUCTEMBI M MNPUKIAAHBIX IIPOrpaMM), 3TO MOXKET 3alIUTUTh Bac OT NPOHMKHOBEHUS
BPELOHOCHOTO ITPOrPAMMHOT0 00ECIICYCHUS.

8. Moxkmounte cBoro Kapty k [Iporpamme J/Secure/ MupAxkuent (MirAccept)/ 3DSecure - Gosee
3alIMIIEHHOMY PEKUMY pacuyeToB B ceTh MHTepHET.

Pexomenganum no odecneyeHn0 HHPOPMAIMOHHOH 0€30MIACHOCTH NPHU UCIOJIH30BAHUY CHCTEMbI
ABbO Ha koMHIbIOTEpE

st o6ecnieyerust HHGOOPMAITMOHHONW O€30MaCHOCTH MPHU UCIONIb30BaHuU cucteMbl JIBO u cBenenuto
PHICKOB MOIIEHHUYECTBA U, KaK CIJIeICTBHE, PMHAHCOBBIE OTEPH K MUHIMYMY, HEOOXOIMMO OBITh IPEIEIbHO
BHUMATEIFHBIMH H CJIEZIOBATh PEKOMEHIAIINSM, TIPHBEICHHBIM HIKE.

OcoOeHHoe BHHMMaHHME O0€30MaCHOCTHM HEOOXOAMMO YIEIUTh TEM KIMEHTaM C TaK Ha3bIBa€MbIM
«IOMAaIlIHUM» KOMIIBIOTEPOM, I'Zie BbixoJ B MHTepHeT Hambojee 4acTo OCYyLIECTBIsIETCsl 03 MEeXKCETEBOrO
9KpaHa 3aIIUTHI U AHTUBUPYCHOTO MPOTPaMMHOTO 00eCIIeueHusI.

. Pekomennyercs ocymectBisaTh paboty B cucreMe JIBO ¢ wucnonb3oBaHMeM OTAEIbHON
YUETHON 3allMcH B OIEPAMOHHOW CHCTEME KOMITHIOTEpa, 3AlUIIEHHON CIIOKHBIM IapoJieM, M3BECTHBIM
ToabpKO BaMm. ITpr BO3MOKHOCTH pEKOMEHIYETCS OCYIIECTBIIATE 1OCTYI B /IbO ¢ BBIIEIEHHOTO KOMIIBIOTEPA,
HCIO0JIb3YeMOro HCKIounTenbHO g padbotel ¢ JIBO. [lpaBa mosnb3oBaTens B ONEpallMOHHOW CUCTEME
KOMIIBIOTEpA JIOJDKHBI OBITh MHHHMAaJIbHO HEOOXOJWMBIMH, JOJDKHA OBITh 3ampelmieHa yCTaHOBKa
MPUKIIATHOTO MPOTPAMMHOTO OOecIieueHus: 3a HMCKIIoYeHHueM HeoOxomumoro mist padotel B JIBO. Ilo
BO3MO’KHOCTH UCKJIIOUUTE MOCELEHUE C JAHHOTO KOMIIbIOTEPA CAiTOB COMHUTEIBHOTO COJEP KAHUS U JIIOOBIX
IpYruX MOTEHIUAIBHO OnacHbIX VHTepHeT-pecypcoB (colManbHble CeTH, (OpyMbl, 4aTbl, Tene(OHHbIE
CEpPBUCHI U T.J1.), @ TAK)KE YTEHUE NOYTHI U OTKPBITHE MMOYTOBBIX IOKYMEHTOB, ITOJIy4EHHBIX U3 HEJJOCTOBEPHBIX
HCTOYHUKOB;

. Pexomennyercs nzberats padbotsl B JIBO ¢ «Hem0BepEeHHBIX» KOMITBIOTEPOB (0OIIEA0CTYITHBIC
KOMIBIOTEPBI, a TAKXKE «UY)KHE» KOMIBIOTEpPbl, BPEMEHHO MHCIOJb3yeMble BamMu U T.1.). Kpaiine
HEe)XeJaTelnbHO Hcnosb30BaHue g pabotel B JIBO mnyOnmyHbIX OecrpoBOAHBIX ceTel (Harmpumep,
oecrutataeii Wi-Fi u T.11.);

o CobmnronaiiTe npaBuiia 0€30MACHOCTY MPU UCHOJIb30BAHUHU MAPOJICH:

- st pabotsl B JIBO HE06X01MMO HCIOJIB30BAaTh TOJIBKO CIIOKHBIE ITAPOJIU, UCIIOJIb3YHTE ITPOIUCHBIE
W CTpOYHBbIC OYKBBI, IU(PBI, a TaKXKe pazIuyHbie CUMBOJBI, Hampumep: ! / { } [ ] <. HacrosarenbHo
PEKOMEH/IyeTCs MCIO0JIb30BaTh CIELUAIN3UPOBAHHbIE IIPOTrPAMMBI-T€HEPATOPBI MApOJICH.

- Huxorna He cooOuiaiite cBoil mapoib TpeThbUM JIMIAM, B TOM YHCJIE KOJUIEraM, POJCTBEHHUKAM U
pabotHukaMm banka, BBOAMTE mapoJib Tojbko mpu pabdore B JIbO. PaborHuk banka He nmeer mpaBa
3arpamuBaTh y Bac nmaposb, qaxke eciiu Bbl CaMOCTOSTENIbHO oOpaTuwinchk B bank. BBoauTe naposb ToJIbKO B
JBO, bank HuKOrJa HE OTHpaBIsET COOOIIEHUH ¢ MPOCKOOI YTOUHUTH MU NMPEIOCTAaBUTh M1apOJib;

- He 3anuceiBaiiTe cBOi maposib TaM, I7ie JOCTYI K HEMY MOTYT MOJIY4UTh TPEThH JIMLA. 3arpenaercs
COXpaHATh Mapojb Ha KOMIBbIOTEPE, MOOUIBHOM YCTPOMCTBE, a TaKKe Ha MHBIX 3JIEKTPOHHBIX HOCHUTEISX,
JOCTYI K KOTOPBIM MOTYT MOJY4UTh TPEThH Jua. Heobxoaqumo neprouueckoe N3MEHEHNe MapoJis BXo/1a B
cucremy. Bo u3bexanue packpbITUs MapoJjsl BX0JIa B CUCTEMY TPETbUMU JIMLAMH, PEKOMEHAYETCS] U3MEHSTh
1apoJib OJIMH pa3 B TPH MecsIia.

o PexomeHTyeTCsl TOCTOSIHHOE HCIOJb30BaHUE CHCTEMBl AHTUBUPYCHOTO MPOTrPAMMHOTO
obecnieuenus (NOD32, AVP Kaspersky, Symantec AntiVirus u 1.11.) Ha Bamux kommnerorepax. Heo6xoaumo
UCIOJb30BaTh JIMLEH3UOHHBIE MPOrpaMMHbIE MPOIYKTHl TMOCJIEAHUX BEPCUH M TOCTOSHHO OOHOBIIATH
AHTUBHUPYCHBIE 0a3bl JAHHBIX NMPOrPaMMHBIX NMPOAYKTOB. OOHOBICHHE aHTUBHPYCHBIX 0a3 PEeKOMEHIyeTCs
MIPOBOJIUTH B aBTOMAaTHYECKOM pEeXHME [0 Mepe UX BBIITyCKa opranusanueii-pazpadorunkom. Heo6xoaumo
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00ecTeynTh perysipHble IepUOIMUECKIE TPOBEPKHU 0 TIOMCKY BUPYCOB HAa aBTOMATH3HMPOBAHHBIX PA0OUYMX
MecTax, ucnoJibzyeMbix st J1bO.
J [Ipu nosoMKe KOMIIBIOTEPA, C KOTOPOI'O OCYHIECTBIISIETCSA pad0Ta 110 CUCTEME AUCTAHLIMOHHOTO
0aHKOBCKOTO 00CTY)KHBaHUs, HEMEIJICHHO 3BOHUTE B BaHK 1 TpocuTe OIOKHPOBATH ONEPALIUH 110 CUCTEME;
J Ocrteperaiitech MOIIEHHUYECTBA:

- bank HuKOTIa HE CBSI3BIBAETCS 10 TeNe()OHY U HE OCYIIECTBIISIET pacchuiok coodmiennit mo CMC nim
email ¢ mpock0OW TpPeNOCTaBUTh, MOATBEPANUTH WM YTOYHHTH Bamry nmuunyro wHpOpManuio (maposm,
norussl, @.1.0., macnopTHbIE TaHHBIE, HOMEP MOOHIBLHOTO Telle()OHa, HAa KOTOPBIA NPUXOAAT OTHOPA30BHIE
MapoJv U Jpyrue JuuHble faHHble). He oTBeualiTe Ha Takue cooOIIeH s,

- IIpu mostyyeHuU MOAO3PUTENBLHOTO COOOIIEHHs SKOObI OT UMeHH baHka He oTBeuaiiTe Ha HEro, He
MIEPEXO/IUTE MO CChUIKAM, YKa3aHHBIM B MOJO3PUTEIILHOM COOOIIEHUH (aXke eclid ajpec MOXO0X Ha aJpec
caiita banka). B coobmennsx banka Hukoraa ve Oyzaer npockOsI 3aittu B JIBO 1o ykazaHHOM B cOOOIIEHUT
CCBLIIKE;

- IIpu pa6ore ¢ JIBO oO6paTuTe BHMMaHKE Ha CTPaHMILy BXOAa U UHTEpPelic, eclii Bbl 3aMETUTE JIt00bIE
OTJINYMSL, HE 3asBJIEHHbIE paHee baHKOM, WM BOZHUKHYT UHbIE IPUYMHBI 111 BOZHUKHOBEHUS TIOJI03PEHUN B
TOM, YTO CaWT MOJJENbHBIN, HEOOXOIMMO He3aMeUIMTEIbHO MPEeKpaTUuTh paboTy U obpaTuThes B baHk mo
TeneQoHy TEXMOIAEPKKH (HUKOTJa HE CBs3bIBaliTech MO TenedoHy, yKa3aHHOMY Ha TMOJO03PUTEIbHOMN
CTpaHHUIIE);

- Ecnii BBl caMOCTOSATENbHO CBA3AINCh C bBaHKOM, COTpYAHUKH MOTYT YTOUHUTH Y Bac nepconanbHyo
nH(popMaIno, HO He UMEIOT TMpaBa 3anpamuBarh y Bac maposis Ha Bxoj B JIBO;

- bank HUKOTAa HE HaMpaBIIET COOOIIEHUI 0 OJOKHPOBKE/pa3dIoOKUpoBKe Bariei yueTHO# 3amucu B
JBO. Corpynauku banka HUKOTIa HE CBA3BIBAIOTCS 110 TenedoHy, 4TOOBI cOOOUTUTEL 0 HemocTynmHoctu JIBO
BCJIE/ICTBHE MPOBEACHUS KaKUX-TMOO0 periiaMeHTHbIX pa0doT. Eciy BbI MOTy4HIIN OA03PUTENBEHOE COOOIIEHUE
ot umenu banka, 1100 ¢ Bamu cBsizanuch no TenedoHy ¢ OAHON W3 MPOCHO, MEPEUUCICHHBIX B JAHHOM
pasnene, To peKOMeHIyeTcsl cooomuTh o qaHHOM (akte B bank mo tenedony 34-22-22, 8-800-100-3422
(HuKorJa He cBA3bIBaliTeCH ¢ bankom mo TenedoHy, yka3aHHOMY B TIOJJO3PUTEIBLHOM COOOILIEHUN);

- OOpamaiiTe BHUMaHHE Ha TMOSBICHHE IOJO03PUTENILHON aKTUBHOCTH Ha Bamnem kommbroTepe,
HampuMep, CaMOIIPOM3BOJIbHBIC IBIKEHUE Kypcopa Ha 3KpaHe, Ha0op TekcTa u T.1m. OOpaiaiiTe BHUMaHHE
Ha HEBO3MO>KHOCTb 3aiTu Ha cait JIbO, npu Tom, uto apyrue MHTepHeT-caiThl y Bac 3arpyxarTcs, a Takxe
Ha HEBO3MOXXHOCTh BOTH B JIBO 10 mpuynHe HECOBMAICHUS JIOTHHA U TAPOJIsl, IPH TOM, YTO OHU KOPPEKTHBI.
OO6pamaiite BHUMaHKe Ha «3aBucanus» JIbO, mpu HopMmanbHOM padoTe npyrux MuTepHeT-caiToB. [[aHHbIC
(akThl MOTYT CBUAETEIHCTBOBATH O 3apakeHUU Baiero KommbiOTEpa BpPEJOHOCHBIMH IPOTpaMMaMHu.
N3beraiite padotel B [IbO ¢ 3apaxeHHBIX KOMIBIOTEPOB, €CIM HA 3apaKCHHOM KOMIIBIOTEpE YiKe
ocyuiecTBisack padora B /IbO, To HezameuTenbHO 3abia0kupyiite Bamy ydernyro 3anucek B JIbO. Bel
MOJXKETe CAeNaTh 3TO, CBsI3aBIINCH ¢ baHkoM 1o TenedoHy TeXmoaIepKKU.

J [Ipu sKkcrulyatanuu CpesicTB 3allUThl HH(pOpMALMU HEO0X0AMMO coOMI01aTh PEKOMEH AU
1o obecrieyeHnIo 0€30MaCHOCTH CPEICTB 3AIIUThI HHPOPMALIUH.
o Hapymenue npasun 6e3onacHoctu npu padote ¢ cuctemoil JIbO Ha kommbroTepe — 30Ha

orBercTBeHHOCTH Kinenta. Ilpu HapymeHuun nmpaBui Ge30MacHOCTH U HECOOTIOEHUH PEKOMEHAAIUi OT
banka, Knuent Gepet Ha ce0st puCKH, CBA3aHHBIE C 0€30M1aCHOCTHIO OCYLIECTBIIAEMBIX (PMHAHCOBBIX Ol EepaLnuit
B cucreme J[bO Ha kommbroTEpE.

. B ciiyuae nomo3peHus wim 0OHapy)KEHUSI HECAHKIIMOHUPOBAHHOTO focTyna B cuctemy JbO
HE00X0IMMO He3aMeUIUTEeNIbHO MO3BOHUTh B baHK, uTOOBI MPHOCTaHOBHUTH paboTy Baiueil cuctembl 1o
CIIEAYIOIIUM Tesle(hOHaM:

- 34-22-22, 8-800-100-3422.
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Pexomenganum no odecneyeHn0 HHPOPMAIMOHHOMH 0€30ACHOCTH IPH HCIO0JIL30BAHUY CHCTEMbI
JABO Ha MOOMIBHOM yCTpOlicTBe

1. lns pgoctynma K MOOWJIBHOMY YCTPOWCTBY YCTAHOBUTE Iaposib M HACTPOWTE aBTOMATHUYECKYHO
OJIOKUPOBKY yCTPOMCTBA.

2. 3arpyxaiiTe U yCTaHaBJIMBAWTE MPOrpaMMHOE 00ECIeYeHUE TOJIBKO U3 MPOBEPEHHBIX U HAJEKHBIX
ucrounnkoB — RuStore, Google Play, App Store, Samsung Galaxy Store.

3. IlpousBoauTe CBOEBpEMEHHOE OOHOBJIEHUE ONEPALMOHHONW CHCTEMbI U HCIIOJIb3YEMBIX MPOTpaMM
(Opaysepa ¥ MHBIX TPUKIATHBIX IPOTPaAMM).

4. YcraHoBUTE Ha CBO€ MOOWJIBHOE YCTPOMCTBO JIMIIEH3MOHHOE AHTHBHUPYCHOE IPOrpaMMHOE
obecrieueHre U 00ecTieubTe PEryIsipHOe OOHOBJICHHE aHTUBUPYCHBIX 0a3.

5. PerynsipHo npon3BOUTE MOJIHYIO aHTUBUPYCHYIO IPOBEPKY MOOMIIBHOTO YCTPOMCTBA.

6. Ilna pabGotbl ¢ cucrtemamu baHka wucnonb3ylTe 3alllUIIEHHbIE MOOMWJIbHBIE YCTpPOWCTBA — HE
NBITAlTECh 00XOAUTH YCTAaHOBJIEHHBIE ITPOU3BOIUTENIEM 3alllMTHbIE MexaHU3Mbl. He nmepenpoinBaiite cBoe
MOOMJIBHOE YCTPOMCTBO MPOIIMBKAMU CTOPOHHUX JIMII, HE SBJISIOLUIUXCS MPOU3BOIUTENSIMU YCTPOICTBA, T.K.
3TO MOKET CZeNIaTh YCTPONCTBO YS3BUMBIM K 3apakK€HHIO BPEIOHOCHBIM KOJIOM.

7. Ucnonp3yiTe 3amuieHnbie Toukn qoctymna kK Wi-Fi-cetn, a Taxke otkimouaiite Wi-Fi u Bluetooth,
€CJIM B JaHHBIA MOMEHT OHU HE MCTIOJIb3YIOTCS.

8. He xpanute Ha MOOWJIBLHOM YCTpoHCTBe KOHOHAEHUUaNbHYI0 MHpopMaluio o Bamiem norune u
napoJe a1 gocryna k cucreme J1bO. Ecnu Takas Heo0X0JMMOCTh BCe ke €CTh, HE XpaHUTE MHPOPMAIIUIO B
SIBHOM BHJIE.

9. Vnansiite KOHQUACHINATbHYIO HHPOPMAIIUIO B ClTydae rnepeaqd MOOMIbHOTO YCTPOMCTBA APYTHM
nutaM (TpoJiaXka YCTpOUCTBa, epeaavya B peMOHT). Bocnonb3yiiTech yHKIHEH BOCCTAaHOBIICHUSI 3aBOJACKUX
HaCTpOEK.

10. B cnyyae u3meHeHnus HoMmepa TenedoHa MOOMIBHOTO TenedoHa ajisi paboThl B cucTeMax baHka,
obpartuTech B baHK 11si U3MEHEHHUs JOCTyMa CO CTaporo HoMepa Ha HOBBIM HoMep TenedoHa. Heo6xomumo
MTOMHUTb, YTO CTApblii HOMEpP MOOUIILHBIN OTIEPAaTOP MOKET MepeaaTh APyromy aOOHEHTY B Cllydae, €Clid OH
HEaKTUBEH HEKOTOPOE BpeMsl.

11. Hu npu kakux ycloBUSAX He cooOmiaiite nHpopmaimio o Bamem norune, mapose, 0JHOPa30BBIX
Mapojsix M MHBIX CBEACHUAX, HUCHOJb3yeMbIX s aBropuzaimu B cucteme JIbO Hukomy, Bkirouas
coTpyaHukoB banka.

12. I1pu BO3HMKHOBEHUH NOJIO3PEHUM, uTO Bamiu ganHblie 11 gocTyna (JOTUH WIX NapoJb) K CUCTEME
JIbO cranu u3BECTHBI MOCTOPOHHUM W/WJIHM B CiIydyae yTepd MOOMJIBHOTO YCTPOMCTBA HE3aMEATUTENHHO
obparurtech B baHk 117151 X OGTOKUPOBKH.
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IIpuiaoxenune Ne4

AKDB «Anmazsprusnbank» AO

Ot: ®UO kimenTa
Jara poxneHus:

nacnoprt: Ne
BBIJIaH:
Anpec:
Tenedon:
SAABJIEHHUE
IIpomry mNOAKJIYHUTHL MO IUIACTHKOBYK Kapry(-bl) Ne K
JIOOMMOI KATeropuu:
ABTO
N 3noposbe
L Pa3BieueHue
Jlata T. /®UO xnueHTa /
3asiBJICHUE MTPUHSI: /®UNO cotpyanuka /
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Ipunoxenue Ne S

IpaBuaa pacyera Muub no Kapre «S7 Priority»,
opopmiiennoii B AKBb «Aamazsprudndank» AO

1. O0mue nonoxKeHUst
Hacrosime IlpaBuna pacyera Mwuinb no Kapre «S7  Priority», odopmiennoit B AKB
«AnmazsprusHbank» AO (manee — IIpaBuna pacuera Muib), B COOTBETCTBUU CO CTaHJAPTHBIMH Tapu(amu
AKB «Anmazsprusnbank» AO mis KneHToB — puanueckux jull (YdactHukoB [Iporpammer) onpeaenstoT
MOPSIIOK HauucaeHus Muihb 3a oT4eTHbI Mecal Ha Cuer YyactHuka [Iporpammebl.

2. YcaoBus peructpanum Yyactuuka Ilporpammsl u Haunciaennss Muib

2.1. ExxeqaeBHO 110 pabounM aHAM baHk HampaBisieT B aapec ABHaKOMIIAaHWH JIaHHBIE O HOBBIX JlepikaTemnsix
Kapt «S7 Priority» ¢ ykazanuem uadopMmariiu o Tom, seisuics au Jlepskarens Kapter «S7 Priority» kireHToM
banka no momenrta Bbimycka Kapter «S7 Priority», mis oOecriedeHHss BO3MOXHOCTH PETHUCTPALlUU
Hepxareneit Kaptel «S7 Priority» B kadectBe YdacTHHKOB [Iporpammbl U TOCIEAYIONIETO HAYUCICHHUS
«ITpuBeTcTBEHHBIX» MUIIB.
2.1.1. B cnyuae Beimycka bankom Kaprter «S7 Priority» Ha uMs nuima, He SBJSIFOMIETOCS Y4YaCTHUKOM
[Iporpammbl, bank pesepBupyer 3a TakuMm JuioM Homep u3 Jluamazona nHomepoB Member 1D,
npenocTaBieHHbIX baHky ABHakoMmaHued, KOTOPBIH Jajiee MCHOJIb3yeTcs I peructpauuu [lepxarens
Kapter «S7 Priority» B kauectBe YuactHuka I[Iporpammbl u ganbHeimieii MacHTH(UKAIMK YYaCTHHKA
[Tporpammebl B nH(POPMAITMOHHON ccTeMe ABHAaKOMITaHUH.
2.1.2. Tlpu Beimycke bankom Kapter «S7 Proprity» Ha mMs yKe 3aperMCTPHPOBAHHOTO ABHAKOMITAHUCH
VYyactauka I[Iporpammel, ero Homep YyactHuka nomkeH ObITh yKa3aH B 3asBJICHUU Ha BhITyck Kaptel «S7
Priority». B cimy4ae ke OmIMOOYHOrO pE3epPBHPOBAHUA 32 YYAaCTHHKOM HOoMepa u3 JlnamasoHa HOMEpOB
Member ID, npenmocraBieHHbIXx banky ABumakommnanueid, ABuakommanus yBemomusier baHk o
neicreutensHoM HoMepe YuactHuka, a bank, mpu HeoOXo1uMOCTH, riepeBbinmyckaeT Kapry «S7 Priority».
2.2. ExemecsuHO, Ha TIOCTOSTHHOW OCHOBE, B TeueHue S5 (Ilarm) paGoumx mHEH, CIASAYIONIUX 32 OTYETHBIM
MecsieM, bank Hampasisier B azpec ABHaKOMIIAHUM B TIOJHOM 00beMe JaHHbIE N0 Kaxkaomy Jlepikaremto
Kapter «S7 Priority» ans Hauncienus «[IpemuanbHbix» MHJIb COTJIACHO pacuery, MPOHM3BEAEHHOMY B
cootBercTBUU ¢ 11.3.2. Hacrosumx [IpaBun pacyera Mwib, a Takke JaHHbIE Ui HAYUCIICHUS
«IpuBerctBeHHBIX» U «[IpoMO» Muib.
2.3. ABmakommaHus peructpupyer kKaxmoro Jlepskartems Kapter «S7 Priority» B kadecTBe YdacTHHKa
[Iporpammel B Teuenue 5 (I1stu) pabounx nHeit ¢ MoMeHTa noiny4yeHus qaHHbix o Jepxkarene Kaptel ot banka
cornmacHo 1. 2.1. Hactosmux [IpaBun pacuera Muiis. B cinyuae ecnu Jepxarens Kapter «S7 Priority» na
MOMEHT T0/Ia4d 3asBicHUs Ha BbIMyck Kaptbl «S7 Priority» yxe sBisercs YuactHukoM I[Iporpamwmsl,
Auakommanus HanpasisietT banky neiictByromuiit Homep YuactHuka miis nepesbinycka Kapter «S7 Priority»
takoro Jlepxatens, Ipyu HEOOXOAUMOCTH.
2.4. ABnakomnanus Hauuciasier Munu Ha Cueta YyactaukoB [Iporpammel — lepkareneii Kapt «S7 Priority»,
uHpopMalug 0 KOTOPBIX OyJeT mepenaHa B ABUAKOMITAHHIO B COOTBETCTBHMHU C M. 2.1., 2.2. HacTosAmux
[IpaBun pacueta Munb B TeueHue 3 (Tpex) pabodux THEH ¢ MOMEHTA MOJy4YeHUS JaHHBIX O HAYMCISEMBIX
Musax.
2.5. Munu HadyucIsatoTes o 6e3HaInyHbIM oneparusiM [epskateneii Kapt o omnate ToBapoB / pabot / yemyr
B TOProBO - cepBHUCHBIX npennpusatusx (nanee — TCII) Ha tepputopun Poccuiickoit denepanum u/mnm 3a
pyoexom, coepiiennbie Jepxkarensmu Kapt ¢ ucnons3oBanuem Kapter «S7 Priority» Ha mo0yio cymmy B
Ka)/IOM KaJleHIapHOM MecsiIe B pyOssix Poccuiickoii denepanyu, 3a HCKIIOYEHHEM OTIepalfii, yKa3aHHBIX B
1. 2.6. HacTosux [IpaBun pacuera Muiis.
2.6. Ilepedens oneparuii, He yYUTHIBAEMBIX Ui pacueTa Muis:

* omepanuy B Ka3MHO U ToTanuzaropax (7995);

*  OIlepaluu, CBSI3aHHbIE C MOKYNKOU JIOTepeiHbIX OnneroB u oOnurammii (7800);

48



\rﬁ A35 Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anmasaprusnbank» AO

* OIepanuu B MOJb3Y CTPAXOBBIX KOMIAaHUK U maeBbIX GoHmoB (6300, 5960);

* omepanuu ¢ puHaHCOBbIMU opranuzaisivu (6010, 6011, 6012);

*  OIepaluy B MoJb3y JoMOapoB (5933);

*  OIlepaluu, CBA3aHHBIE C IEPEUUCIIEHUEM CPEJICTB Ha cueTa B banke u npyrux 6ankax (4829);

* OIEpalllH, CBSI3aHHBIE C IONOJHEHUEM 3JIEKTPOHHBIX KOILIENBKOB, IUIATEXKH B IOJIB3Y ONEPATOPOB
CBSI31, B TOM YHCIIE Yepe3 TePMUHAIIBI camooOcyxuBanus (6051);

*  OIepalyy OIUIATHl YCIYT MOCTABUIMKOB C MCIIOJIh30BAHUEM CEPBUCOB TUCTAHIIMOHHOTO OAHKOBCKOTO
oOciyxuBanus wim O6ankomaroB banka (OKKX, TenekoMMyHHKanuu, oriata yciIyr KaOelnbHOTO U
CIyTHUKOBOTO TeneBuieHus, MarepHer/KommbroTepHas ceth) (4900, 4814, 4899, 4816).

2.7. Tlpu oOcCyIIeCTBICHHH OIEpallid BO3BpaTa TOBapa/paboTel/ycityrh, orutadeHHoro(oi) Kaproir «S7
Priority», obmast cymma oriepanuii, yka3aHHbIX B 11. 2.5. HacTosmmx [IpaBui pacuera Muiib, yMeHbIIACTCS HA
CyYMMY CTOMMOCTH TOBapa/paboT/yciayr, 1O KOTOphIM mpousomen Bo3BpaT. Ecaum  Bo3Bpar
ToBapa/paboTel/ycayru, omtadeHHoro(oi) Kaproit «S7 Priority», mpowusoriien mocie aathbl BhIIaThl MuIb 1Mo
JAHHOM onepanuu, bank MOXeT yepKaTb CyMMY paHee BbIIIa4€HHbIX Muiib 110 TaHHOM oniepanuu u3 Muib,
BBITUTAYMBAEMBIX B CJIETYIOLIEM MECSIIE.

2.8. BaHk MOXeT 0TKa3aTh B HAUMCIICHHA MHIITB 10 JIF00O0 oTiepaIim, a Takke 1o BceM orneparusm ¢ Kaproi
«S7 Priority», B TOM umncIie, B CyJasx €CyIu:

- [pucBavMBaeMas IUIaTEKHOM CHCTEMOM KaTeropusi TOProBO-CEPBHCHOTO MPEANPUATHS, B KOTOPOM
COBEpIIIeHa OIepalus, He COOTBETCTBYET KaTerOpUU TOPrOBO-CEPBUCHOTO MPEANPUSTHS, 32 COBEPIICHHE
ornepanuii B KOTOPOM B COOTBETCTBUU ¢ HacTtoAmumu [IpaBmiamu bankom Hauncisitorest My,

- COBEpILIEHHbIE ONEepPaAIlUH CBS3aHbl C MPEITPUHUMATEIBCKON NesTeNbHOCThIO YuacTHHKA [Iporpammer;

- OCYIIECTBJIEHHBIE ONEpalyd HMEIOT TNPU3HAKK 3J0ynoTpebiieHus YuacTHUKOM [Iporpammbl
npeaocTaBiIsieMbiMu baHkoM ycimyramu mo obciykuBanuio Kapter «S7 Priority» u Hauncienuss Muib,
HampuMep, COBepIlIeHne YdacTHUKOM [Iporpammbl B TOProBo-CEpBUCHOM HPEANPUITUN Psiia UIACHTUYHBIX
W/WIH PEryNIpHBIX OTepaliil, HeXapaKTEepHbIX ISl TAKOTO poJia MPEeANpUsTHI.

3. YcaoBus pacuera s HaYucJaeHuss Muib
3.1. ABmakommanus Hauucisger Ha Cuer Yuactaumka I[Iporpammer — Jepikarens Kapter «S7 Priority»
«[IpuBercTBeHHBIE» MUJIH B ClIEAYIOLIEM NOPSAKE:
e 250 (mBectw mATHIECAT) Muib NMpU perucTpanuyd Y4acTHUKa, sBJstomerocs Jlepxkareiaem
Kaptsr «S7 Priority» kmacca VISACIassic;
e 500 (ITaTecoT) Muutb ipu perucTparuu Y yacTHUKa, sBistonierocs Jepkarenem Kaprer kiacca
VISA Classic Plus;
e 500(msaThcoT) Muib mipu perucTpanuu YdacTHuka, siBistomierocs Jlepxarenem Kaptor «S7
Priority» xmacca VISAGold.
«[IpuBercTBeHHbIe» Munu Hauucnsaorcs ABuakomnanuedn Ha Cueta VY4YacTHUKOB, —SIBJISIOIIMXCS
nepxkareinsimu Kapt «S7 Priority», oIHOKpaTHO, Mocje PEerucTpaiyd COOTBETCTBYRomero Jlepikaresst B
kauecTBe YuactHuka [Iporpammbl ¢ mpucBoenneM emy Member ID nubo 6e3 mpucBoeHus (eciu paHee
YyacTHUK ObUT 3aperucTpUpoBaH B ABHAKOMIIAHMHM) HE3aBUCHUMO OT OOMIET0 KOJIMYECTBA BBIMYIICHHBIX /
nepeBbinyineHHbIX bankom Ha ums Yuactauka Kaprt «S7 Priority», Ha koTopsIx yka3biBaercst ero Member
ID, mocne coBepmieHuss yka3zaHHbIM Jlepkarenem XoTss Obl OJHOW OTMJIAThl TOBAapOB WM YCIYT C
ucnons3oBanneM Kapter «S7 Priority», uto moaTBep:kaaeTcsi MEepBbIM MOJydYeHHEeM OT baHKa JaHHBIX IS
HaAYUCICHUs cooTBeTCTBYIOMEeMY Jlepxkaremo Kapter «S7 Priority» «IIpemMuansubix» Musb cormacHo m.2. 1
Hacrosux [Ipasui pacuera Muis.
3.2. Jlepxatenu Kapt «S7 Priority», BeINONHUBIIKE YCIOBHS, yKa3zaHHble B M. 2.5. Hactosmmx [IpaBui
pacuetra Munb, MOTy4arOT MpaBO Ha HauyuclieHne Muib B pa3Mepe, omnpenenseMoM mo Tapudy Kaprter «S7
Priority»:

Kareropus CymMa omnepalyy 1o oIuiaTe ToBapoB, paboT u
KonuuecTBo HauncnsieMbix S
Kaptor «S7 ycayr ¢ ucnonbs3zoBanueM Kaptel «S7 Priority»:
L «IIpemuansHBIX» Munb v
Priority» Cuer B Bamote Poccuiickoit denepainun
1. Visa Classic 1 (Opnna) muns 3a Kax/JIple 55 (MAThJECAT NATh) pyoseit
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| 2. | Visa Gold | 1 (Oxna) muss | 3a kaxpie 44 (COpok uerhipe) pyoss |

3.3. IIpu pacuere komuectBa «IIpemuanbHbIX» Muib st Hauncaenus epxarento Kapter «S7 Priority» 3a
olepaiyy, COBEPIICHHBIE ¢ wucHojb3oBaHueM Kapter «S7 Priority», baHk OKpyriser KoOJIW4eCcTBO
«[IpemuanbHBIX» MUIIb 32 KaXKIyI0 OTICPALIMIO JI0 IIEJI0T0 YHCIIa B MEHBIIIYIO CTOPOHY, OTOPAchiBast IPOOHYIO
9acTh.

3.4. bank uMeeT MpaBo B OJHOCTOPOHHEM TOPSIKE M3MEHHUTh / TOOABUTH MEPEUYCHB OIEPAIHii, TI0 KOTOPHIM
HE MPOU3BOJUTCS HaumcleHue Mk, 3a0maroBpeMeHHo (3a 10 KaJleHJapHBIX THEH 10 JaThl U3MEHEHUS /
n00aBJICHHUS ) YBEIOMUB KJIHEHTOB ITyTEM pa3MelieHus nHdopmaruu Ha caiite banka www.albank.ru.

3.5. Ipucoenuusisick k HactosuM [IpaBuiam pacuera Muiib mocpeacTBoM odopmiieHus 3asBICHUS Ha
Boimyck Kaptel «S7 Priority», epxarens Kapter «S7 Priority» maer banky coriacue Ha mpeaocTaBieHHE
bankom mHbpopmanuu Asuakommanuu o Jlepxarene Kapter «S7 Priority», ero onepanusx no Kapre «S7
Priority» B 00beMe, HEOOX0JUMOM JIJIsl pacdera U HauucieHus: MuJib.

4. Ilpoumne ycaoBus
4.1. Hacrosmiue IlpaBuima pacyera Munb pasmemarorcs Ha caiite banka www.albank.ru u Ha
MH()OPMAIMOHHBIX CTEH/IaX B JOIOJHUTENBHBIX oucax banka, a Takxke Beimatorcs lepxarensm Kapr «S7
Priority» Ha Oyma)kHOM HOCHTEJIE 10 UX TPEOOBAHUIO.
4.2. Jllepxatenu Kapt «S7 Priority» uMmeroT mpaBa W 00sS3aHHOCTH, YCTAHOBJICHHBIC JCHCTBYIOIIMM
3aKoHo1aTenbcTBOM Poccuniickoit denepanni.
4.3. lepxatens Kapter «S7 Priority» cpeau mpodero uMeeT mpaBo MOJIydeHust HHPOPMAIMKA O HAYUCIICHUH
Musib B cOOTBETCTBUM HacTosmumu [IpaBunamu pacuera Muiis.
4.4, bank He OTBeyaeT 3a Kakue-IHO0 mocieacTBus omubok Jepxkarens Kapter «S7 Priorirty», Brimrouas
(Kpome Bcero mpouero) MOHECEHHBIE MOCISAHUM 3aTPATHI.
4.5. bank He BIpaBe npeAocTaBiaTh uHGopMmarmio o Jepxkarene Kaprer «S7 Priority» TpeThbum Juiam, 3a
HCKJIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deaepainu, a Takke Ciiydacn
nepenaun bankom ABnakommnanuy HHGOPMaIUH B 1ENIAX HAYUCIEHUS Muiib B COOTBETCTBUU C HACTOS IIUMU
[IpaBunamu pacuera Muib.
4.6. Ilo Bonpocam oTHOcuTensHO [IpaBuin pacuera Munb [lepkatens KapTel MoxkeT oOpatutbest B KOHTaKT-
neHtp no tenedony +7 4112-34 22 22 umm 8 800 100 3442 (3BoHOK 10 Poccuu GecriaTHbIN).
4.7. Bo Bcem, uto He npeaycMoTpeHo [IpaBunamu pacuera Munb, bank u Jlepxartenu Kapt pykoBoacTByroTCS
JEUCTBYIOIIMM 3aKoHOAaTeNbCTBOM Poccutickoit dexneparum.
4.8. Hacrosiue IlpaBuna pacuera Munb SBISIOTCS HeoTheMJeMOM 4acTbio [IpaBuil mpepocTaBieHus u
oocnyxuBanus kapt AKb «Anmazsprusnbank» AO ¢ BO3MOXXHOCTBIO OBepapad)Ta U MOTYT U3MEHSATHCS
bankom B 0IHOCTOPOHHEM MOPSIIKE.
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Ipnaoxenne Ne 6
COI'VIAHIEHHME
00 ucnosb30Bannn 6aHkoBckHX KapT AKB «Aamazaprudndank» AO
B MOOWIbHBIX puJioxkenusnx Mir Pay, CBIIii

Hacrosmee Cornamenue sBnsiercst HeOTbeMieMol yacTelo (fononHenneM) Jlorosopa ¢ bankom u [Ipasun banka.
1. TEPMHUHBbI U ONPEAEJEHUS

HuxensnoxxeHHble TEpMHUHA U OTIPEIETEHUS 10 TEKCTy HacTosero CoriameHus UMEIOT CIIeIyoIe 3HaYeHuUs:

AyTeHTH(pUKAIMOHHBIE TaHHBbIE — YHUKAIBHBIA MApOJib, YCTAHOBIICHHBIH KiMeHTOM M HEoOXOAMMBINA JUIs
uaeHTH(GUKAIMU TMonb3oBaTensi MOOWIBHOrO MpHIOKEHHs (aBTOpu3ali B MOOMJIBHOM TPHIOKEHUH), I
Bruomerpudeckue naHHple U (WJIM) WHBIE TaHHBIE, KOTOPBIE TIO3BOJISIIOT MPOBECTH WACHTH()UKAIIUIO TTOJIL30BATEIS
MoOuIBHOTO IPUJIOKEHUS (aBTOpHU3ALI0 B MOOUIBHOM MPHIIOKEHUH ) U pa30IOKUPOBKY MOOHIIBHOTO yCTPOUCTRA.
bank He ocymectBiasier 00paboTKy W XxpaHeHHe AyTeHTH(UKAMOHHBIX JaHHBIX (yKa3aHHas oOpaboTKa
ocymiecTBisercs 0e3 yaactus banka mporpaMMHBIMU cpeicTBaMu MOOMIIBHOTO YCTPOWCTBA).

BuomMerpuyeckne 1aHHbIe - OTIIEYATKY MAIBIEB, 00pa3 JHla, paayKHas 000JI0UKa Ii1a3a — B 3aBUCHMOCTH OT
HaJTM9¥s TEXHHYECKON BO3MOKHOCTH MOOHMIBHOTO YyCTpolicTBa 1 MOOWMIIBHOTO TPHUIIOKEHHUS, 3apETUCTPUPOBAHHBIC
Ha MOOMIILHOM YCTPOWCTBE IOCPEACTBOM CKaHepa Ha MOOHILHOM YCTPOMCTBE.

bank — Axuuonepusiii Kommepueckmii bank «Anmazsprusnbank» AknuonepHoe obmectso (OI'PH
1031403918138, I'enepansHas sunensus No2602, ropuaudeckuii aapec: T.5kyrck, np.Jleanna, n.1).

bankoBckana kapra, Kapra - xapra Ilnmatexnsix cucrem (IIC), smutnpoBanaas bankoM Ha mMaTtepraibHOM
HOCHTEINE WK 0€3 MaTepraIbHOr0 HOCUTENS, MCTIOIb30BaHNE KOTOPOH ocyIliecTBisercs JlepikaTeneM B COOTBETCTBHH
¢ JloroBopom ¢ bankom.

BeckonTakTHasi omepanmusi — omepalysi OIUIAThl TOBapOB/pa0OT/yCIyr, BBIMOJIHEHHAs € HUCIOIH30BAHUEM
udporoil kKapThl HA CYATHIBAIONIEM YCTPOUCTBE (TEpMHUHAJE) B TOPTroBO-cepBUCHOM mpemmpusatun (manee - TCII)
WIH TIpU HAJIWYMH TEXHUYECKOW BO3MOXKHOCTH ONEpaIysi OIIaThl TOBAaPOB/Pa0OT/yCIyr, MONYYeHUS HATHYHBIX
JIEHe)KHBIX CPEACTB, BBINOIHEHHAs ¢ Hcronb3oBanneM L{ndpoBoil kapTel B OaHKOMAaTe, WHBIE THITBI ONEepauil Ipu
HaJMYUN TEXHOJOTHYECKOH BO3MOXHOCTH MOOMIBHOTO MPHIJIOKEHHS. B OCHOBHOM, BBINTONHEHHE beCKOHTAKTHBIX
OTIepaIiiii TOIMyCKaeTCs NCKITIOYNTEFHO Ha OECKOHTAKTHBIX YCTPOHCTBAxX (TepMUHANAX, OaHKOMAaTax ), OCHAIICHHBIX
NFC-monynem. OtnenpabiMu CepBHC-TIpOBalijiepaMy peain30BaHa BO3MOXKHOCTh TPOBEACHUS bBecKOHTaKTHBIX
oliepaIyii Ha yCTpOUCTBaxX (TepMUHaNax, 0aHKOMaTax), He ocHaeHHbIX NFC-momynem.

QR-xox — rpaduyeckoe mpencrtaBieHue [ImaTeXHOW CCBUIKH, HA KOTOPOM C IOMOIIBI TEXHHUYECKOTO

YCTpOMCTBa
MOYKHO PACIiO3HATh TEKCT.

NFC - Near field communication — TtexHomoruss 6ecrpOBOIHON BBICOKOYACTOTHON CBSI3M MAJIOr0 pajanyca
JIHCTBUS, KOTOpast MO3BOJISIET BECTH OOMEHA TAaHHBIMH MEXIy YCTPONCTBAMH, HAXOISAIIMMUCS Ha paccTOsHUH 10 10
CaHTHMETPOB.

DJIeKTPOHHOE MpeacTaBiaeHue — n300paxenrne Kaptel, 3apeructpupoBaHHoil B kadectBe LludpoBoii kapThl, B
ANEKTPOHHOU opMe B MOOMIBHOM MPIIIOKEHIH, Ha KOTOPOM MPUCYTCTBYIOT Tocienuue 4 mudps Homepa KapTsr,
nocnenuue 4 mudps Homepa Lludposoit kapTs! (Ut Kaccupa), torotunt banka u [InarexxHoit cucremsl.

Jepxarens — pu3myueckoe MU0, HA UM KOTOporo Beimyiena Kapra B coorBerctBuu ¢ [IpaBunamu banka u
(mnn) JJoroBopom ¢ barkowm.

JMcTaHIMOHHAsI omepauusi — omepanus omjaarbl B ceTd VHTepHeT, mpoBoauMMas € HCIOIb30BaHUEM
MobunbsHoro npuinoxkenust u Lludposoit kapTel 0e3 oOpalieHHs K CUHMTBHIBAIOIIEMY YCTPOMCTBY (T€pMHUHAIY,
Oankomary). [laHHbIl (HyHKIHMOHAI TOAAEPKUBAETCsl He BceMd MOOMIbHBIMH IPUIIOKEHUSIMHU.

JoroBop ¢ BankoMm — J0roBOp, 3aKIIFOUEHHBIN Ha YCIIOBHUX JIF000W n3 odepT baHka, COCTaBHBIMH YacTsIMU
Kotoporo sBisiorcst 3asBieHue Knmenra, IIpaBuina mpenocraBieHust u obciyxxkuBaHus kapt banka (odepta) n
Tapudsr mo kapram banka.

Kauent — ¢usnyeckoe nuuo, sBismonieecs BiaaenbieM MoOWIBHOrO YCTPOICTBa U siBisitoieecs lepkaTenem.

Koncynsrannonnsiii meHtp (KL) — xaHan mucTaHIIMOHHOTO OOCITYXKMBAHHS, MO3BOJISIONIMNA OCYIIECTBIISATH
B3aumMozericTere banka u Knmenra, Birouass oOMeH nHpopMalueld ¢ HCIONIb30BaHHEM TeneoHa B COOTBETCTBHH C
Horosopom ¢ bankom n/unmu IlpaBunamu banka.

Mo6usibHOe yCTPOiCTBO — YCTPOICTBO, HUCTONb3yeMoe KilneHToM, B KOTOPOM YCTaHOBJIEHO MJIM MOXKET OBbITH
ycTaHoBieHo MoOHIIbHOE MIPUIIOKEHUE U UMEIoLIee BO3SMOXKHOCTD BhIXoz1a B ceTh MHTepHer. Ilepeuens ycTpoiicTs u
WX MOJENeH, KOTOpble JOMyCTUMBI B KadecTBE MOOWIIBHOTO YCTpOWCTBa, ycTaHaBimBaer CepBHcC-TIpoBaiinep.
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Otnensable CepBUC-TIPOBaiiiepbl MPENIOCTaBIAIOT BO3MOKHOCTh UCIIONB30BaTh MOOMIbHOE IPUIIOKEHHE TOJIBKO Ha
MoOUIBHBIX YCTPONHCTBAX, MPOM3BENCHHBIX YKa3aHHBIMU CepBHC-TIPOBaiIepamMH.

MobuabHoe mpuiiokeHne — mnporpammuoe oOecriedenue (Mir Pay, CBIIsii), B KOTOpOM HCHONB3yETCS
TexHonorus CepBuUC-TIpoBaiiiepa, HUCKIIOUMTENBHBIE IIpaBa Ha KoTopoe mpuHaiexar CepBuc-ipoBaijepy,
YCTaHOBJICHHOE Ha MOOMIIbHOE YCTPOKCTBO. DYHKIIMOHAIBHEBIC BO3MOXXHOCTH MOOUIBHOIO IPUIIOKESHHUS, YCIIOBUS
€ro WCIOJIb30BaHMA U TOPSAOK mpenocTaBieHuss KIMeHTy mpaB Ha HCHonb30BaHHE MOOWIIBHOTO TPUIIOKEHUS
onpenenstorcs CepBuc-nipoBaiiiepoM. Bo3MOXHOCTH pa3iudHbIX MOOHJIBHBIX MPUIOKEHUH MOTYT OTJIMYAThCS.
Hepxatens KapTel s coBepuienus J{MCTaHUMOHHBIX OmNepanuidi W/WiM BecKOHTAaKTHBIX oOIepanuii co3gaer
(peructpupyer) uudpooii wuaentuduxarop Kaprter (HudpoByto kapry) B MOOMIBHOM NPUIOKEHHH C
ucnonb3oBanneM pekBu3uToB Kaptel. Kaptet MUP, msroroBnenHble bankom, MOryT OBITH 3aperHCTPUPOBAHBI B
MOOHITBHBIX MTpUIIOKeHusx Mir Pay-

IIC - mnarexnas cucrema «Buza» (onepatop - OO0 «lInatexxnas cucrema «Buzay), nnatexHas cucrema « Mup»
(omepatop - AO «HarnuonanpHas cucTeMa IIaTEKHBIX KapT»).

Omnepartop 0ecipoBOIHOM CBSI3M — [TOCTABIIUK YCIIyT MOOMIIBHOM CBSI3H, 3aKIFOUUBIIH 10roBOp ¢ KiueHToMm.

MU H-kox - nepcoHaTbHBINA UICHTH(PHUKAIMOHHBINA HOMED, TIPEACTABIISIONINN cO00H U3BECTHBIN TONMBKO KineHTy
IU(GPOBON KOJ, SBJISIONIMNCS aHAIOTOM COOCTBEHHOpYYHOU moamucu KnmeHta u ucmonszyembiii KimeHTom mpu
MIPOBEICHNUH OTIEepallMii ¢ HCIIoNb30BaHueM KapTel B cirydae ero 3ampoca.

IIpaBuna banka - mpaBmwia mpegocTaBieHUuss W OOCTyXHWBaHHS KapT banka (odepra), oNpemensronine
TIOJIOKEHHS JIOTOBOpA, 3aKIIOUYEHHOTO C (DM3MUYECKUM WM IOPUIUYECKHM JIMIIOM, COCTaBHOW YacThi0O KOTOPOTO
ABIISIETCA OCYIIIECTBIICHHE PACUETOB C MCIONb30BaHneM KapThl.

Caiit banka — WEB-caiit, pa3smerennsiii B cetn Muteprer mo aapecy: www.albank.ru. Ha Caiite Banka
packpsiBaeTcs cienyronias nHGopmalys, Ho He UCKITIOYHTENBLHO: cBeieHus o banke, Homepa tenedonos KL, Tekcr
[Ipasun banka, Hacrosiee Cornamienune.

CepBuc-npoBaiinep - nuio, obecreunBaroniee Ha ocHoBaHuH npaBuil [IC w/wiy Ha OCHOBaHWU OTIENHHOTO
cornamenus ¢ [IC mHQOpMAIMOHHOE M TEXHOIOTHMYECKOE B3aUMOJICHCTBHE JIJIsl PETUCTPAIMU, MCIOIB30BAHUS U
ynanenus [ludpoBoi kapTel B MOOHMILHOM MPUIIOKEHUH, TIPH YCTAaHOBKE KOTOPOro Ha MOOWMIIEHOE YCTPOHCTBO
Kmuent cormacmiics ¢ YcnoBusimu CepBHC-TIpoBaiiziepa Mo ero UCIoiIh30BaHU0. B pamkax Hacrosmero CorianieHust
B KadecTBe CepBuC-TipoBaiiaepa (ITocTaBIKKa MIIATSKHOTO TIPIIIOKCHHSI) BBICTYITAIOT:

MooOuabHoe CepBuc-npoBaiizep
NpUJIoKeHH e

AO «HarmmonanpHas cucTeMa IIaTeKHBIX KapT»
Mir Pay, CBII3ii 115184, r. Mocksa, yi. b.Tatapckas, a.11,
OI'PH 1147746831352, THH 7706812159

Coramenne — HacTOsIIEE coryarieHne 00 ucnoib3o0Banuu 0aHKoBCKHX KapT AKB «AnmMazaprusuabank» AO B
MobOunpabIx npuiokeHusx Mir Pay, CBlIsi sBisromeecs HeoTheMIIEMOW dYacThiO (mormonmHeHueM) JloroBopa c
bankom/IIpaBun banka B cirydae nx akuenTa Kimmertowm.

CpencTBo uH(GOPMHPOBAHUS — HOMEpP MOOWIBHOrO TeleOHA WM aapec JIIEKTPOHHOW TOYTHI,
npenocTaBieHHbIM KIMEeHTOM B KauecTBE HAIJIEKAILEro CPEACTBAa HaIlpaBleHUs yBenomiieHWd KinueHTy B pamkax
IIpaBun banka.

Ycaous CepBuc-npoBaiiiepa — IWIEH3NOHHOE COTJIANIEHWE HA TPOTpaMMHOE oOecrieueHHe W JIpyTue
COIVIAllIeHHUs, 3aKI0YeHHbIe Mexny KnuentoM u CepBHUC-poBaliIepOM.

Hudposas kapra (Token) — mudpoBoit uaeHTHGuKaTop KapTsl, koTopyro Kinment gobaBui (3aperucTpupoBa)
B MoOwibHOE TpUIIOKEHHE IJisi COBepLIeHMs JIMCTAaHIMOHHBIX omepaluil W/uiaxn BecKOHTaKTHBIX Onepainui,
MPEACTABIAIOMNKA cO0OM yHUKaNbHBIA LU(poBOi kox, creHepupoBanHbiii [IC k Kapre wu saBnsrommiics
JONOJTHUATENBHBIM pekBu3uTOM Kaptel. Lludposas kapta He SBiIsSETCS OTAETBHBIM (CAMOCTOSATEIBHBIM) 3JIEKTPOHHBIM
CpeACTBOM IuTaTeka. Bee onmepannu, coBepiieHHbIE C HcTIoNb30BaHneM LlnpoBoii KapThl, CHUTAIOTCS COBEPIICHHBIMU
C HCIoab30BaHueM cooTrBercTBytomied Kaptel. Cpok nericteust LindpoBoii kKapThl MOXKET NPEBBIIATH CPOK J1E€HCTBUS
KapTsbl, o pexkBu3nTamM KOTOpOi OHa CO3aHa, He Oojee YeM Ha TpH roja.

2. OCHOBHBIE NOJIOKEHUSA
2.1. Cornamenue sBiserca anpecoBaHHbIM KimeHTam npemnoxeHueM (ogeproi) baHka 3aKkiIrOUUTDH

nononHenne k JloroBopy (mamee - Ilpemnmoxenue). B coorBerctBum ¢ m. 3 cr. 438 ['paxkmaHckoro Kojekca
Poccuiickoit ®enepanu ('K P®) npunstuem (akuentom) Kimentom ycioBuii CorjamieHuss 1 MOMEHTOM
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3aKNIIOUeHMs JonoiiHeHust K JloroBopy sBnsiercs peructpainust Kinuentom cBoeir KapTwl il MCHONb30BaHHS B
MoOMIIBHOM NMPUIIOKEHUH ITYyTEM COBEPIIICHUS NCHCTBUM, YKa3aHHBIX B pazjeine 3 Y clioBui.

2.2. llpennoxkeHne MOXeT OBITh OTO3BaHO baHkom B JsroOoi MoMmeHT. baHk yBemomisier 00 OT3bIBE
[pemnoxkenus myteM pasmenienus nHGopmanuu Ha Calite banka. OT3wiB [Ipennoxenns He IpeKpalnaer aehicTBre
CornaiieHuii, IeHCTBYIOIIMX HA MOMEHT OT3bIBa [IpemokeHus, KOTOpbIC MPOMOJIKAIOT TMPUMEHITHCS K
B3auMooTHomeHusaM banka u Kiuenrta npu ycnoBuu, uto Bce uHble yuacTHukY (CepBuc-npoaiiaep, [1C, Oneparop
OCCIIPOBOIHOM  CBS3M W HMHBIE) OO0CCIEUMBAIOT BO3MOXKHOCTh OCYIIECTBJIICHHUS DBECKOHTAaKTHBIX —W/HJIH
JrcTaHIIMOHHBIX onepalui.

2.3. Knuenr, npuaumas ycnoBus CornaimieHus, TOATBEPKaaeT, YTo nHpopManus, ykazanHas B CorjaneHuu
JI0 €ro CBEJICHUS JIOBE/ICHA B TIOJTHOM 00bEeMe, €My SICHA U TIOHATHA.

2.4. CornaiieHue perjiaMEHTHPYET IMOPSJIOK CO3JaHUsS/PEruCcTpallid M UCIONb30BaHus [ludpoBsix KapT ¢
MOMOIIbI0 MoOWIbHOTrO mnpuiokeHus. OTHolleHuss Mexay bankom u KJIMEHTOM MO MPEIOCTaBICHHUIO U
o0ciyxvuBaHui0 KapTel, B TOM YHKCIIe, B CBA3U C IPOBEICHUEM PAcUeTOB IO OIepalisaM, COBEpIIeHHbIM KineHToM ¢
ucnonb3oBanueM Kaptel (ILludpoBbIx KapT) WK CUYETOB, PEryHMpYyIOTCS 3akitodeHHbIM JloroBopom c¢ bankow,
IIpaBunamu baHka.

2.5. Cornamenue ycTaHaBIMBAaeT MOPSIOK CO3JaHHS/PErHCTPAallii M HCMoNb30BaHusl LludpoBoii kapThl
KinenTa Tonbko B 4acTH OTHOIICHUH Mexay bankom u KitmeHtom.

Onepatop OecripoBoHOM CBsA3u, CepBHUC-TIPOBAKIC) M APYrUe CTOPOHHUE IOCTABIIMKH YCIYT WIH BIIAJCIbIIbI
CalTOB, MOTYT YCTaHABJIMBAThL COOCTBEHHBIC YCJIIOBHSI W TOJOXEHUs (Hampumep, YcinoBus CepBuc-mpoBaiiiepa) u
MOJIMTUKY KOH(uIeHIManbHOoCTH. KIIHMeHT, eciin 3TO TpeOyeTcs i MCIOoJb30BaHUS MOOHUIIBHOTO IMPUIOKESHHUS,
JIOJDKEH O3HAKOMHUTBCS C YCIOBHSIMHM TaKHMX JOTOBOPOB C TPETHUMH JIMIIAMH, a TaKKe COOJIOAATh UX TPeOOBaHHS B
MOJTHOM 00BbeMe.

3. MOPSAJIOK CO3JAHUSA/PETUCTPAIIAU U UCTIOJIb30BAHUSA IIN®POBOM KAPTHI
B MOBMJIbHOM ITPUJIOKEHHNHA

3.1. B pamkax Cornamenus KimeHTy mnpenocraBisercs BO3MOKHOCTb OCYIIECTBISATh bBeCKOHTaKTHbIE

onepanuy n/umy JAuCTaHINOHHBIE OIEPALUH.

3.1.1.B MobunsHoM npmiioxeHnH KimeHTy mnpenocTaBisercs BO3MOXKHOCTB CO3/aBaTh/ PErHCTPHPOBATH

IMudpoByro KapTy U COOTBETCTBYIOIIEE €if DIeKTpoHHOE mpeacrasienue (s Mir Pay) nim cuer (st CBIIoit).

3.1.2. /1511 co3nanus LludpoBoii KapThl U COOTBETCTBYIONIETO el DJIEKTPOHHOTO MpEACTaBIcHUs B MOOHIEHOM

npusioxxeHun KiueHr:
3.1.2.1. Boaut pexBu3uThl KapThl B MOOMIEHOM TIPHIIOKEHUH, CIIEAYSI MEHIO HHTepdeiica.
3.1.2.2. Tlpuammaer ycioBus Hactosimero Cornamenus, Y cioBusi CepBUc-TIpoBaiijiepa, HHbIC YCIOBHS (€Ciu
IIPUMEHHUMO) TTOCPEICTBOM COBEPLICHUS KOHKJIIOJCHTHBIX AeHcTBUIl B MOOMIBHOM NPHIOKEHUH (IPOCTABICHUE
OTMETOK B aKTHUBHBIX IOJISIX, UHOE) B COOTBETCTBUHU C BO3MOXKHOCTSIMH KOHKPETHOT0 MOOHIBHOIO IPHIIOKEHUS.

3.1.2.3. Tlocne ycrneniHoit mpoBepku JeiicTBUTeIbHOCTH KapThl Ha cTopoHe banka MoOHIIbHOE TIPUITOKEHNE
npeanoxut KnneHty npoiTu ayTeHTU(UKALMIO MOCPEACTBOM BBOAA B MOOHIBHOM MPUIIOKEHHH OJHOPA30BOTO
[apossi, MOJYYEHHOIO B COOTBETCTBYHOIIEM SMS-cooOmeHMM Ha HOMep MOOMJIBHOrO TenedoHa WM alpec
AIIEKTPOHHOM TTOUTHI, 3apETUCTPUPOBaHHEIN B banke kak CpenctBo nHpopMupoBanus Kinmnenra.

3.1.2.4. TlonrBepxkmaer criocod ayreHTudukanuy Kivenra, npemiokeHHbIH eMy MOOHITBHBIM TPUIOKEHHUEM
(mampumep, BBOIOM OIHOPA30BOTO TMAapoisi, HampaBigemMoro B Buae SMS-cooOmenuss Ha Cpeactso
WH()OPMUPOBAHUS).

3.1.2.5. Tlocne ycnemHoit ayrentudukanuu Knrenta MoOWIBHOE TIPHIIOKEHHE TONydaeT WH(OpMAIUu O

¢akre coznanus/perucrpanuu LinppoBoit KapThl 1 MOATPYKAET COOTBETCTBYIOIIEE € DIIEKTPOHHOE NIPEACTABICHHUE.

Hepsxatens nomyyaer SMS-coobmenne ot banka Ha CpeactBo HHPOPMUPOBaHUS 00 yCIELIHOM 3aBEpIICHUH
pEerucTpanny Wik 0 HeycremHonl perucrpaunu Lndposoit kapThl.

3.1.2.6. B ciiyuae BO3HWKHOBEHHS TEXHUYECKHX OIMMOOK Tpu co3maHuu/peructpanuu Lludposoii Kapter B

MobunpHOM npunokeHun KimmeHTt Moxer oOpatuthest B KoHCynmbTarmoHHbIN 1IeHTp baHka.

3.1.3.  TlomHOe onmcaHue IaroB CO3/IaHUs/PETUCTPAIIUH B UcTionb3oBanus LndpoBoii kapTel B MoOHIEHOM
npwitoxkenun Mir Pay B 3aBucuMocT 0T MOOMIBHOIO yCTPOWCTBA M CIIOCO0@ OIUIATHI MPEJOCTABICHO Ha caiiTe
mironline.ru; s MoounsHoro npunoxenust CBIIqii - sbp.nspk.ru.

3.1.4. {15 ocymectBiaenusi beckonrakTHoii onepauuu B TCII:

3.1.4.1. KuueHT npoBepsieT CyMMY ILIaTeXa Ha TUCIIJIEe CYUTHIBAIOIIETO YCTPOWCTBA (TEpMHUHAIA).

3.1.4.2. Kiuent BBoaMUT AyTeHTH(QUKALMOHHBIC JIaHHblE B MOOHMIBHOM YCTPOWCTBE JUIl AaKTHUBALMU

MoOUIBHOTO MPUIIOKEHUH.
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3.1.4.3. KuuneHnt npu He0OOXOIUMOCTH BBIOMpaeT B MOOMIBLHOM MPHIOKEHUN DIEKTPOHHOE MpEACTaBIICHNE
cootBeTcTBYyOIEH L{nppoBoil KapThl, ¢ TOMOIIBIO KOTOPOW OyIEeT COBEpIIAThCA OMepalus OIIaThl.

3.1.4.4. Knuent momHOCUT MOOWIILHOE YCTPOMCTBO K CUMTHIBAIOIIEMY YCTPOWCTBY (TepMUHANy) JrOO
cuuthiBaer  QR-Kkon, mpenocTaBGHHBIM MOMy4aTeneM IUIaTeXa, C HCIOIb30BAHUEM BCTPOCHHOW KaMephbl
MobunbHOro yerpoiicrsa Kinenra, u moarBep aaeT miaTex.

3.1.45. TIlonTBepkneHneM pacropspbkeHus: KimeHTa Ha OCYIIECTBICHHE OINEpaludd C HCIOIb30BAHHUEM
HudpoBoit kapTel WM cuera C MOMOLIbI0 MOOHIIBHOTO MPHIOXKCHHUS SIBISIETCS COBOKYITHOCTH JIGHCTBHH,
COBEpILIEHHBIX B COOTBETCTBUH c mil. 3.1.4.2 - 3.1.4.4 YcnoBuil.

3.1.46. B ornenpHbIX chydasx KiueHTy MoXeT OBITh MPEJIOKEHO IOATBEPAUTh paCIOpsDKEHHE Ha
OCYILIECTBIICHUE ONepalliu ¢ ucnoib3oBanueM [udpooii kapThl mytem nomnonHuTensHoro BBoaa [IMH-komxa Kapther
Ha cuuThIBatomeM yctpoiictse (tepmunane) B TCIL. B atom ciyuae moaTBepkaeHrneM pacrnopsbkeHus Kivenra Ha
OCYILIECTBIICHUE OIIEPAIIMU C UCIIOb30BaHueM L{upoBoii KapThl SABISETCA COBOKYITHOCTh JACHCTBUHN, COBEPIIICHHBIX
B cootrBercTBMH C 1. 3.1.4.2 - 3.1.4.4 Ycnouii, a Taxke BBox [IMH-koa.

3.1.5. JIJI1 OCYHECTBJIEHUSI JMCTAHIIMOHHOM ONEPAIIMN:

3.1.5.1. Kuuent BoiObupaer B MmobmisHoM nipuiiokeHnn TCIL, npunoxenusix CepBuc-mpoBaiiiepa, Win caitax
B ceTu VIHTepHET, B3aUMOJCHCTBYIOMIMX C MOOWJIBHBIM MPUIOKEHUEM, TOBap/paboTy/yciayry, KoTtopas Oyner
oIjIa4yeHa MoCpeCTBOM UcHonb3oBanus LudpoBoit kapThl WK cyera B MOOMILHOM MPUIOKCHHUU.

3.1.5.2. KnuenT npoBepsier CyMMY M HHBIC PEKBU3UTHI IIJIaTEXKa.

3.1.5.3. Kninent BbIOMpaeT B MOOUIBHOM MPHIIOKEHUH JIEKTPOHHOE MPEACTABICHUE COOTBETCTBYIOIEH
LudpoBoit KapThl UM HOMEP CYETa, C IIOMOIIBIO KOTOPOro OyIeT COBEpIlieHa Orepalys OIjIaThl.

3.1.5.4. KnveHT TOATBEpKIAeT OIEPalMI0 OIIaThl IyTeM BBOAAa AyTEHTH(GUKALMOHHBIX [AaHHBIX B
MoOHIIBHOM NMPUIIOKEHUH.

3.1.5.5. TloarBepkaeHueM pacrnopsbkeHust KimeHta Ha OcyIeCTBICHHE ONEpallid B 3TOM CIydae sIBIISIETCS
BBOZl AyTeHTH(DUKAIIMOHHBIX JAHHBIX B MOOMIIBHOM TIPHIIOKCHUH.

3.2. MPOCMOTP HHO®OPMAIIMHA O IIUD®POBOM KAPTE U COBEPIIEHHBIX C EE
HUCITIOJIb3OBAHUEM OIEPAIIUSX.

3.2.1. C wucnonp3oBaHreM MOoOUIBHOrO NpUIOKEeHUs KIMEHTY MOXKET OBITh NPEIOCTaBICH IOCTYIl K
CIIemyIoIIe HHGOPMAIIHH:

- wmHpopmarus o cratyce, 6i1okuposke Llndpooit kapTsr;

- mHpOpMAaNHsS O TOCIETHUX OIEpaInsiX, COBEPIICHHBIX C HCIONb30BaHueM 3Toi LludpoBoil kapThl: narta,
CyMMa, MECTO OIlepallii, HAMMEHOBaHUE IPOAaBIla, WHas WH(GOPMAIIUK B COOTBETCTBUHU C YcioBusiMu CepBuc-
mpoBaiigepa (pu yciaoBuH, 4TO0 MOOWIBHOE YCTPOWCTBO TOMJIEPKUBaeT AaHHYK ¢yHKnmuio). B MoOuipHOM
MIPIUIOKEHIH MOXKET OBITh TIPEAYCMOTPEHA BO3ZMOXKHOCTD OTKJIIOUEHUS YBEIOMIIEHHS 00 OmepaliisaX, COBEpPIIEHHbBIX
¢ ucrnoip3oBanueM LludpoBoit KapThL

3.2.2. Undopmanuio o6 omnepanusx, COBEPIICHHBIX ¢ HCIToab30BanueM L{uppoBoit kapTel, BaHK npegocTaBiser
Kimenty xak o0 omepamnmsx, coBepmieHHBIX 1Mo Kaprte, ¢ ncmomb3oBaHHEM PEKBHU3WTOB KOTOPOW OblIa co3maHa
Hudposas kapta, B COOTBETCTBUH ¢ 3aKinodeHHBIM [loroBopom ¢ bankowm, [IpaBunamu banka.

4. IIPABA U OBA3AHHOCTHU KJIMEHTA U BAHKA.

4.1. IlpaBa u ob6s3anHOCTH KimenTa:

4.1.1. Jo wucronszoBanuss MoOwnbpHOrO TpriokeHus: KimeHT o0s3aH yOenutbes, uTo Ha MOOHIBEHOM
yCTpoiicTBE 3aperucTprupoBanbsl buomerpuueckue naHHble TOIbKO camoro Kimenra u Tonpko Takue buomerpuueckue
nanHele KimeHta OyxyT sBisiTbcd AyTEeHTHU(UKAMOHHBIMM JaHHBIMM KimeHTa 1 mened HMCroib30BaHUs
MobunbpHOro npuioxkenus. buomerpuueckue JaHHbIE APYTUX JIML HE MOTYT IPUMEHSTHCS Kak AyTeHTH()HKaLMOHHBIE
naHHele. B cimydae HapymeHus npaHHoro ycinoBusi KimeHT Hecer Bce (DMHAHCOBBIE PHCKH, CBS3aHHBIE C
ucnosnp3oBaHueM buomerprudeckux naHHeIx camoro KimeHrta TpersuMu nunamMu B MOOMIIBHBIX HPUIIOKEHHS Ha UX
MoOuIIBHBIX YCTPOMCTBAX, PaBHO KaK U BCe (PMHAHCOBBIC PHCKH, CBS3aHHBIE C MCIIOJIb30BAHHUEM OHMOMETPHUYECKHX
JAHHBIX TPETbUX JUI B MOOMIBHBIX MpHIokeHUs: Ha MoOmibHOM ycrpoiictBe Knnenrta. Ecim s unentudukannn
Knunenta B MoOMIbHOM NPUIIOKEHWH /WM coBeplieHus onepauuii mo Lludposoii kapre Kimenra mocpenctsom
MobunsHOM npuitokeHus: Ha MoOunbHOM yerpoiicTBe KinenTa ucnomnb3yroT AyTeHTH()HKalMOHHBIE TaHHBIE IPYTrOro
JMIa, oHu OyayT cuuTaThesl AyTeHTH()UKAaMOHHbIE TaHHBIMU camoro KimeHTa He3aBUCHMO OT TOTO, IPUHAUICKATH
JIM MCIONb30BaHHbIE AyTEeHTU(UKAIIMOHHbIE JaHHbIe KITMEeHTy Wiu IpyroMy Juiy.

4.1.2. Knuent o0s3aH obecnieunTh Oe30omacHOe XpaHEHHE CBOUX AYTEHTH(HUKAIMOHHBIX IaHHBIX U
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Oe3zomacHoe XpaHeHne JaHHbIX KapTel, B TOM 4HcIIe, HCKIIOUMB AOCTYI K HUM TPETHUX JIHII.

4.1.3. B ciydae xommpomeranuu AyTeHTU(OUKAUMOHHBIX NAHHBIX W/WIM JaHHBIX KapTel, W/uiaw NaHHBIX
Hudposoii kapTel, yrepu MoOuinsHOro ycrpoiicrBa KieHT 003aH He3aMeIUTENbHO YBEJOMUTH 00 3ToM baHk, kak
00 yrpate Kaptsl, B mopsiake, uznoxxennoM B JloroBope ¢ bankom, [IpaBunax banka.

4.1.4. B ciyuae HeyBemomieHMsT W/WIM HecBOeBpeMeHHOro yseromuieHust Kmmentom banka o0 yrpare
AyTeHTH(UKAMOHHBIX JaHHBIX W/WIA KoMmIpomeranuu JNaHHbIX LludpoBoit kapTel n/unu ganubix KapTel w/minn
yrpaTe MOOMIBHOTO YCTpOiicTBa, baHK HE HECEeT OTBETCTBEHHOCTH 32 BO3MOXKHBIC yObITKH KitneHTa.

4.1.5. Omnepanuu, coBeplIeHHbIE ¢ UcToNb30BaHueM LlndpoBoit kapThl 1 AyTeHTH()UKAIUOHHBIX JaHHBIX,
3aperucTpUpOBaHHBIX B MoOWIBHOM ycTpoiicTBe KimeHTa, CUMTAIOTCS OIEpansM{, COBEPIICHHBIMH JIMYHO
Knuentom.

4.1.6. Kmuentr ©He BmpaBe mepengaBatb MOOWIBHOE YCTPOHCTBO TPETHbUM  JIMIIAM, pasrijialiaTh
AyTeHTH(UKAIMOHHBIE NaHHbIE. JlepkaTens He BIIpaBe cooOmIaTh MoNHbIEe JaHHble KapTel Tperbum smnaM. Eciu
KinenT He coobupn B bank 00 yrpaTe u/wimi KoMrnpoMeranuu JanHbeix KapTel B cooTBeTcTBUM C 11. 4.1.3 HacTosiero
Cornamienusi, orepanyy, COBEpIUICHHBIE ¢ HUCMoNb30BaHueM LlndpoBoil kapTel B TOpSAIKE, MPELyCMOTPEHHOM
yCIOBUSIME HacTosiero CornaimeHus, CHMTAIOTCS ONepallusiMK, COBEPIIEHHBIME JTHYHO JlepikaTenem.

4.1.7. Knuent BmpaBe ucmonb3oBaTh i co3fanus LludpoBoit kapTel molOyio aeiicTByromryto Kapry,
npepocTaBieHHyl0 KimeHTy (mpomenuryro akTHBAalMIO W HE SBISIONIYIOCS 3a0JIOKUPOBAHHOM, TMOTEPSHHOM,
YKpaIeHHON WM C UCTEKIIINM CPOKOM JIEHCTBHS).

4.1.8. KimenT BnpaBe MCHONBR30BaTh PEKBU3HUTHI OAHON W Toi ke Kaptel anms Beimycka LludpoBeix xapt B
pa3Hbix MOOHIIBHBIX YCTPOHCTBAX.
4.1.9. KnmeHnt BmpaBe B 11000€ BpeMsl OTKa3aThCsl OT MCIONb30BaHus L{ndpoBoil KapTel, CAaMOCTOSITETHEHO

ynanuB ee W3 MOOWJIBHOTO TPWIOKEHHS, YJalWB e¢ OJIEKTPOHHOE TIPENCTaBlIeHWe, WM TI03BOHHB B
KoncynprannoHHsIil IEHTp (B ClTydae, €y 3TO MPUMEHNMO B OTHOIIEHUH KOHKPETHOTO0 MOOHUIFHOTO TTPHITOKEHHS).

4.1.10. Ilpu GIIOKHpPOBKE, 3aMEHE WJIM OKOHYaHHM cpoka nevictBus KapTel, KimeHT 00s3aH caMOCTOSTEIBHO
yIAIATh cooTBercTBytomyto [ludpoByro kapry n3 MOOWUIBHOTO TPUIOKEHHS WM CBS3aThCS YIS 3TOTO C
KoHcynbTalMOHHBIM TIeHTpOM (B cllydae, €CIHd 3TO MPHMEHHMO B OTHOIIEHWW KOHKpeTHOro MOOHILHOrO
TIPUIIOKCHIIS ).

4.2, [paBa u obs3anHOCTH banka:
4,2.1. bauk BmpaBe oTKa3ath KimeHTy B co3manuu/peructpanuu [{udpoBoit kapTel B MoOHIBHOM
MPUIIOKEHHH TI0 CBOEMY YCMOTPEHHIO U 0€3 yKa3aHUs MPUIHH.
4,2.2. Bask BrpaBe OJOKHPOBATH BO3MOKHOCTD UCITONB30BaHus [{udpoBoii kKapThl B MOOHIEHOM MPHIOKECHUH
B CITyJasx:
4,2.2.1. HCHUCTIONHCHHUS WIA HEHAUISKAMEr0 HCHONHeHUS KiMeHTOM 0053aTeIbCTB, IMPELyCMOTPEHHBIX
HacrosmmM CornamenneM u/uinu JloroBopom ¢ bankom n/mnu [IpaBuinamu banka;
4,2.2.2. noao3peHHil HA HECAHKIIMOHUPOBAaHHOE UcTob3oBanue [{udposoii kapTe! w/uau Kaptel. BioknpoBka
Kaprsr Bneder 3a co00if HEBO3MOKHOCTB UCTIONB30BaHUA (0J10KHPOBKY) Ll poBoit kKapTsI.
4.2.2.3. bauk Bupase B J1000€ BpeMs U [10 CBOEMY YCMOTPEHHIO:
- U3MEHUTD CUCOK KapT, KOTophie MOI'yT OBITh HCIIOIB30BaHbI B MOOHIBHOM TIPHIOKEHUH;
- U3MEHHUTD DIIEKTPOHHOE MPEICTABICHNUE KaPThI;
- HAYaTh/TPEKPATUTH COTPYAHHYECTBO C TEM MM HHBIM CepBHC-TIPOBAIEPOM.
4,2.2.4. bank 00s3aH obecreunTh HMHOOPMAIMOHHYIO MOMIEPXKY KiMeHTa Mo BOmMpocaM HCIONb30BAHHUS
Hudposoit kapTel yepe3 KoHCYIBTAIMOHHBINA EHT.

5. JOI'OBOPBI C TPETbUMHU JIMIIAMU

5.1. YcnoBusi MpUMEHSIOTCSL TOJNBKO B OTHOLIEHHH Hcmoib3oBaHus Kimmenrtom Ludposoit kapter. CepBuc-
npoBaiinep, OnepaTop OecripoBOIHOMN CBSI3U M/MIIN MHBIE TPETHU JIMIA, B TOM YHCIIE OKa3bIBAIOIINE YCIYTH B PaMKax
MoOUIBHOTO HPUIIOKEHHS], 3aKII0YAI0T OTAENbHBIE 10roBopsl ¢ Kinentom, mpu 3tom Kinent o6s3an cobntonath
WX YCJIOBHSA IPH MPEAOCTABICHUH YKa3aHHBIM JIMLIaM JJMYHOH HHPOpMALMH, NCIIOIb30BaHUHU MPEAOCTABIISIEMbBIX MU
yCIyr WM TOCEUEHWH COOTBETCTBYIOIIUX CaWTOB B ceTH VHTepHer. baHk He HeceT OTBETCTBEHHOCTh 3a
0€30MacHOCTb, TOYHOCTb, 3aKOHHOCTB, NPUIOAHOCTh W JAPYTHME acCHeKThl COACP)KaHUS WM (QYHKIHOHHPOBAHHS
nponykToB 1M ycayr CepBuc-nipoBaiifepa, OnepatopoB 0eclipOBOAHOM CBSA3U M UHBIX TPETHUX JIHIL

5.2. KimeHT 00513aH 03HAKOMUTECSI C YCIOBHUSIMHU J1oroBopoB CepBuc-mipoBaiinepa, OmnepaTtopoB OecripoBOAHOM
CBSI3M M/WJIM UHBIX TPETHHX JIMII JI0 CO3JIaHMsI, aKTUBUPOBAHMSA WIIH UcTioyb3oBanus Llndposoit kapTel B MoOUIBHOM
MIPHIIOKEHUH.
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5.3. baHk He HeceT OTBETCTBEHHOCTb, a TAK)KE HE MPENOCTaBISIET MOJJICPKKY MM COACHCTBHE B OTHOIICHUU
JM000T0 anmapaTHOro WM MPOrPaMMHOTO OOECIIeYeHHs TPEThEro JIMIA, a TAKKe €ro MHBIX MPOAYKTOB WM YCIYT
(Brumrovast MoOuipHOE puiioxkeHue win MoOuIbHbIE yCTpolcTBa). B ciiydae BOSHUKHOBEHHSI JIFOOBIX BOIIPOCOB HIIH
mpobieM B CBS3M C HCHONB30BaHHEM INPOAYKTOB WIIM YCIyr Tperbero numa, KinmeHT momkeH oOpamarbes
HEMOCPEICTBEHHO K TAKOMY TPEThbeMY JIUIY JUI MOMyYeHHs KIMEHTCKON MOJAEP>KKHU U TTOMOILIIH.

[lpu Bo3HMKHOBeHHMH y KimeHTa BOMpPOCOB B CBSI3M C UCMONB30BaHHWEM MOOHIBHOrO TNpHIIOKeHHs (3a
HCKITIOYEHUEM MCTIONb30BaHus L{udpoBoii kapThl) B TOM YHUCIIE, CBA3aHHBIM C:

- MOJIep KO pa3penieHHbIx CepBUC-TIpoBaiinepoM MOOUIBHBIX YCTPOICTB,

- HEOOXOJMOCTBIO TONy4YeHUsI WHPOPMALUK O JIOOBIX OTpaHMYCHHSX WM JIMMHUTAX B OTHOIICHHH YCIYT
MoOHUTIBPHOTO TPWIOKEHHS, a Takke O MHUHUMAIBHBIX TpPeOOBaHUSX [0 TPOTPAMMHOMY U  alllapaTHOMY
obecITeueHuIo,

- HEOOXOIMMOCTBIO TIONYYEHHs] CBEJSHHH O KOH(MUACHIIMATHLHOCTH W 0E€30MacHOCTH UCIONb30BAHUS
MobunbHOro yerpoiictsa, MoOWIBHOTO IPUIIOKEHNUS WK ceTH VIHTepHeT,

Knunent nomken oOpamathessi B CilyOy TOJIEPKKHM TpeThero jwma, B Tom uucie CepBuc-TipoBaiinepa,
OmnepaTopa GecripoBOTHOI CBS3H.

6. CTOUMOCTbD YCJIYT

6.1. bank He B3MMaeT ILIATy 3a CO3JaHue U Hcmonb3oBanue L{uppoBoit kapThl, Hcoib30BaHue KineHToM
cepsucos Mir Pay, CBIIbii.

6.2. [epxartenb JODKEH YYUTHIBATh, YTO JIOTOBOPHl M HWHBIC COTJIAUICHHS C TPETHHUMH JIMIAMH MOTYT
MpeaycMaTpuBaTh IUIATEXH, OrpAaHMYEHHUS M 3alpeTsl W HWHBIE YCIOBHSA, KOTOPBIE MOTYT OTpakaTbCsi Ha
ucnosb3oBanuu 000t [udposoit kaptel, cepsucoB Mir Pay, CBIIaii, nanpumep, muata 3a mnepeaady TEKCTOBBIX
coobmieHnid, B3uMaeMas OmepaTopoM OeCIpOBOIHON CBs3H. KMEeHT 00s3yeTcss HECTH OTBETCTBEHHOCTH 32 TaKHE
MJIaTEXHU U COONIOIEHNE BCEX OTPaHUYEHHU WU 3aIPETOB, YCTAHOBICHHBIX TPETHUMH JIHLIAMH.

7. KOHOUJIEHIHUAJBHOCTDb U BE3OITIACHOCTD

7.1. KoudunenuuansHas nHGOpMAaIIUs:

7.1.1. Bank ocyiiecTBaseT 00pabOTKY IEPCOHANBHBIX NaHHBIX KIIMEHTa B COOTBETCTBUH C TPEOOBAHHMSIMHM
3akoHoaaTenbcTBa PO, a Takxke JloroBopom ¢ bankom u IlpaBunamu banka.

7.1.2. BaHk He HeceT OTBETCTBEHHOCTH 3a ycnyru CepBHC-TIpoBaiijiepa WM APYroro CTOPOHHErO TMOCTABIIMKA
Cepsuc-mipoBaiinepa. Takum oOpa3om, mo0asi wHpOpManws, KoTopylo cobupaer CepBuc- TMpoBaiifiep MpU
ncnons3oBannu Kimmenrom LudpoBoii xapTel win MoOWIBFHOTO MPHIIOKEHHs, perynupyercs ycinoBusimu CepBuc-
IpoBaiizepa U AOroBOpaMH C TPETHUMHM JIMIAMHU, HO HE peryaupyercs: HactosmuMm CornamenueMm u JoroBopom c
bankowm, IIpaBunamu banka.

7.1.3. Bank He ocymiecTBisieT cOOp W XpaHeHHE AYTECHTU(DUKAIIMOHHBIX JAaHHBIX, KOTOPBHIC HCIOIB3YIOTCS B
MOOMIIEHOM MPUIIOKEHUH.

7.2. lloteps, Kpaxka MM HECAHKIIMOHUPOBAHHOE UCIOIB30BaHKe MoOmisHOro yerporictBa Kimenra:

7.2.1. B cayuae nmorepu Kimentom mim xpaxku y Kimmenta MoOuibpHOTO yeTpoiicta, kommpomeTaruu Ludpooit
KapTel W (WJM) €€ HWCIoNb30BaHUs Oe3 cormacus KimeHTa, wiM HCMonb30BaHUS MOOWIIBHOTO TIPHIIOKEHUS Ha
MobuneHOM ycTpoiictBe 0e3 cormacust KimenTta w/wnm kommpomerarnni AyTeHTH(OHUKAIMOHHBIX NaHHBIX, KimeHT
00s13aH He3aMeITUTENHHO T0CIe OOHAPYKEHHsI YKa3aHHBIX (DAaKTOB, YBEIOMHUTH 00 3ToM baHk kak 00 yrpare Kaptsr, B
MOpsLIKE, U3NOKEHHOM B I1. 4.1.3 Hactosmero CornamieHus.

7.2.2. B cny4yae KOMIIpOMETAMH WX TOA03PEHUH HA KOMIPOMETaLNI0 AyTeHTU(QHUKAIMOHHBIX JaHHbIX, KineHT
00s13aH He3aMeUIMTEIbHO M3MEHUTh AYTEHTH(HKAaIHOHHBIC NaHHbIE U yOenuTbcs, 4To B MOOMIIBHOM yCTpOHCTBE
3aperucTpupoBaHbl ToIbKo buoMerpuueckue nanneie camoro Kimenra Bo nzbexanue 11000ro HECaHKIIMOHUPOBAHHOTO
ucnonb3oanus LludpoBoit kapTel win muaHoN nHbopMarwu o Kimenre.

7.2.3. Illpu cmeHe (3aMeHe, MOIydeHUH HOBOro) MobOuibHOTO ycTpoiicTBa KinmeHT o0s3aH yOemuThCs, 4TO C
3aMeHsieMoro MoOMIIbHOTO YCTpoiCTBa yaaneHsl Bee Llndposbie kapThl, AyTeHTH(UKALMOHHbBIE JaHHBIE, MHAS JTTYHAS
nHpopmarus, eciin KinueHT B nanpHelIeM He IIaHUPYeT MCIONb30BaTh 3aMeHseMoe MoOUIIbHOE YCTPONUCTBO IS
COBEpLICHUS Orepanuii ¢ ucnonb3oBaHueM LlndpoBbix KapT.

7.2.4. Knuent o0s13aH OKa3bIBaTh cofelicTBHE baHKy mpu MpoBeNeHNH JIIOOBIX MPOBEPOK M UCIIOIB30BATh MEPHI
JUISl IPEJOTBPALEHUS] MOLIEHHUYECTBA WJIM MHBIE MEPHI, KOTOPhIEe MOTYT MPEeNOTBPATUTh KoMIpomeTranuio Kapt uinu
Hudposeix Kapr.

7.2.5. B MoOUIbHOM NPWIOKEHUU W/ B MOOHMIJIBHOM YCTPOWMCTBE MOT'YT HMCIIONB30BATHCS OINpEIeiCHHBIE
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¢GbyHKUMU 1 Mepbl obecriedeHns: 0e30MacHOCTH VIS 3alIUThl OT HECaHKLIMOHUPOBAHHOIO Mcmonb3oBanusa LndpoBbix
KapT. baHk He HeceT OTBETCTBEHHOCTH 3a Hajuiekalee (PyHKIMOHUPOBAHHE TaKUX Mep obecredeHus: 6e30macHOCTH.
Knunent ob6s3yercss He OTKIIOUaTh Takue (QYHKIHMU M UCTIONB30BAaTh yKa3aHHbIC (PYHKIMH U MEPhl 0€30MacHOCTH LIS
obecriedueHus 3amuThl BceX LIMQpOBBIX KapT, co3aHHBIX MOCPeACTBOM MoOWIBHOTO HpuiIokeHus Ha MoOWIbHOM
YCTPOUCTBE.

7.3. 3ammra maponeli MOOHIBHOTO HPUIOKEHHS, WHBIX AYTEHTH()HMKAIMOHHBIX AaHHBIX M KapT, KoTopkie
BBIOpaHBI JJIsl HCMIOJIB30BaHUS B KadecTBe L{nppoBbIX KapT:

7.3.1. Kiimenr o0s3aH  oOecneurMBaTh  KOH(MUICHIIMAIBHOCTh  CBEACHUH  JIMYHOW  O€30MacHOCTH U
AyTeHTH(UKAMOHHBIX JaHHBIX. KIMEeHT 00s13aH 00ecneuynBaTh HX COXPAHHOCTh, a TAKIKE COXPaHHOCTh MOOMIILHOTO
YCTPOMCTBA TaKUM ke 00pa3oM, Kak oOecrednBaeTcsl COXpaHHOCTh KapT W MHBIX CBEACHUWI, HOMEPOB M MapoJeH,
WCTIONIB3YEeMBIX JUTS WAeHTH(GUKauU u/unn ayreHTudukannn Kinuenra.

7.3.2. Tlpu nomyuennn SMS-coobmenus ¢ uadopmanmeit o Tom, uto KimeHT 3apeructpuposaics B MoOHIbHOM
MPHUIIOKEHHUH, TIPU YCIOBUH, 4TO KIMEHT He OCcymIecTBISUT TAKOH perncTpaiuu, JJMO0 MpHu Hajdnuuu UHpopMamu 0o
olepanusx, COBEpIICHHBIX ¢ Hcnoib3oBanueM L{ndposoii kapTel, ¢ kKotopeiMu KineHT He cornaceH, KimeHT o0s3aH
He3aMeTUTENIbHO poruH(popMUpoBaTh baHk B cooTBeTcTBUU € yemousimu JJoroBopa ¢ bankom u/umu [Ipasun banka.

7.4. B cuyuae, eciu k onHor Kapte Obu1o co3aano 6onee oanoii Lludposoii kapTel u npu odpaniennn Kimenra
B KOHCYJIBTAllMOHHBIM IEHTP IO BONPOCY YAaJieHUs oaHoM u3 Takux Lludpomeix kapt y banka orcyrcrByer
BO3MOXKHOCTh €€ HieHTH(uKauu, baHk ocraBiser 3a coboil mpaBo yaanuth Bce IludpoBbie kapThl [eprxkatens,
co3aaHHble K Takoi Kapre.

8. OTPAHUYEHMUS ITPU ITPEJOCTABJIEHUU YCJYT

8.1. Jocrym, wucnojib3oBanue u obcinyxuBanue L{uppoBoit kapThl 3aBHCAT OT o0beMa ycayr MoOOHIBHOTO
MPUIIOKEHUS U JocTynHocTH cetu MHTepHer. bank He siBisieTcs onepatopoM yciayr MoOUIBHOIO IPUIIOKEHUS WIN
OIIePaTOPOM CBS3M M HE KOHTPOJIHMPYET UX JEUCTBHA. baHK He HeceT OTBETCTBEHHOCTH mepen Kimenrom 3a mo0bie
00CTOsITENbCTBA, KOTOPbIE MOIYT IIpepBaTh, CO34aTh MPENSATCTBUS WM HHBIM 00pa3oM OTpa3uThcs Ha
(yHKIIHOHUPOBaHUH JTF0001 L1 poBoii KapThl, BKIIFOYAs HEAOCTYITHOCTh YCIYT MOOUIBHOTO MIPHUIIOXKEHHUS HITH CETH
WnTepHer (3anepixek ceTu, OrpaHUYEHUH 30HbI IPEJOCTaBICHUS YCIyT, COOEB CUCTEM WM IPEPhIBAHUY CBA3H).

8.2. Ucnonb3oanue L{uppoBoii kKapThl MpeayCcMaTPUBAET JIEKTPOHHYIO Mepeaady JUIHOH HH(OpMAIIUHU Yepes
coeniuHeHue Tperbeil cropoHbl. Ilockonbky baHk He OCyIIECTBISET 3KCIUIyaTallMI0 WM KOHTPOJIb TaKUX
COeIMHEeHNH, baHK He MOXeT rapaHTUPOBaTh KOH(UACHINAIBHOCTD MM 0€30IaCHOCTh TAKOM Nepenady JaHHBIX.

8.3. B oTHoOIIeHNH TUYHON WITH KOH(UICHIINANEHON HH(pOopMaIuy, HarpaBisiemold banky mo cern MHTepHer ¢
MobunbHoro ycrpoiictBa Kmmenta (wmm or banka), bank coxpanser 3a co0oif TpaBO OTrpaHHYNBATH TaKUE
COEIMHEHUSI B COOTBETCTBUHM C YpPOBHEM O€30IIACHOCTH MEPEAayd WM HMHBIMHU CTaHAapTaMu O€30IacHOCTH IO
yemotpennto banka. bBaHk MOXkeT oCyIecTBIsATh KOMMYHHKAIUIO ITyTeM SMS-coo0meHmii.

8.4. TToMuMo NipaB aHHYIMPOBAHUS, OJOKUPOBKU | 3aKpbiTH KapTtel Jlepkarens, kak ykazaHo B JloroBope ¢
bankom n/mnm [paBunax banka, bark ocrasisier 3a coOoii mpaBo Ha JIFOOBIX OCHOBAHUSX MIPEKPATUTH 00CTYKIBaHIE
uin nonaepkky iroboit Ludposoit xaptel mimm ydactue Kinmenta B MoOwmimbHOM TpuiiokeHuH. baHK BIpaBe
3a0JI0KHPOBATh, OTPAaHIYUTH, IPHOCTAHOBUTH HITH MIPEKPATUTH Hcnoiab3oBaHue Kinenrom mro6oit Ludpooit kapTet
B ciydae HapymeHuss um Cormamenns, Jlorosopa ¢ bankowm, [IpaBun banka, mnbo mpu Hamu4wu MOAO3pEHUN B
MOIIIEHHIYECKOH JIeITeNbHOCTH WK 310ynoTpednennu Lludporoii kapToii.

8.5. Cepsuc-mpoBaiizep OCTaBIseT 3a €000 MpaBO OJNOKUPOBATh, OTPAHHYNTH, MPUOCTAHOBHUTH WIH
MpeKpaTuTh ucronszoBanue Kimmenrom LndpoBoit kapTer n/wnm u3MeHUTh GyHKIIH MOOHIEHOTO IPUIIOKEHHS Oe3
MPEABAPUTENBHOIO MOIMYYEHHs! corylacksi co cTopoHbl banka. KnueHTt cornamaercs, yto B TakoM ciiydae bank He
HeceT OTBETCTBEHHOCTH nepes Kimentom nunu tperbeit croponoii. Ilpu stom Kapra Hepxkatens He GIOKHpyeTCsL.

8.6. Ilocne ycrpaneHus: BpeMEHHOr 0 OJI0KHPOBaHMSI MM IPHOCTaHOBKH (yHKIMOHUpoBaHus L{ndpoBoii kapTel
(HampuMep, 1ocje MPOBEICHUS! MPOBEPKH HAa HAIMYME/OTCYTCTBHE MOILIEHHHYECKUX AeicTBuil) KimeHT cMoxer
MPONOJDKUTE ucnonb3oBanue Llnpposoit kapTel B MOOMIBHOM NPUIIOKEHUH (€CJIM IPUMEHUMO B COOTBETCTBUU C
Horosopom ¢ bankom mim [Ipapunamu banka).

9. HOPAJOK BHECEHUA U3MEHEHUI U I[OHO.JIHEHPIFI B COI'VIAIIIEHUE
9.1. bank umeer mpaBo u3MmeHsATh Cornamenne. B cimydae msmenenus Cormamenuss bank wHQOpMEpyeT
Kimenra 00 u3meHeHusx, BHOCUMBIX B CornamieHue, B coorBerctBuu ¢ JloroBopom ¢ bankom wmu IlpaBunamu
Banka.
9.2. Ilpn Hecormacuu ¢ uU3MeHeHHsIMH, BHeceHHbIMU B Cornamienune, KiMeHT mMmeer mpaBoO OTKa3aThCs OT
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MOJIB30BAHUS YCIyTraMH, MPEAOCTaBIsieMbIMA B pamMkax CorjameHusi, myTeM ynaaneHust Bcex LIudpoBbIx kapT w3
MoOUIBHOTO TPUIOKEHUS, PO COOTBETCTBYIOLIME MPOLEAYpPHl A0 AaThl BCTYIUIEHHS W3MEHEHWH B CUIY, H
npouHpopMupoBaTh 00 3TOM bank cnocobamu, ykazanaeimu B JloroBope ¢ bankom mnu IlpaBunax banka.

9.3. Hammume Ludpossix kapt Knuenra B8 MoOUIBHOM NPHIIOKEHUHU B ATy BCTYIUICHHS B CHITY M3MEHEHUH
siByIAeTCs coriacueM KiueHTta ¢ TakuMH H3MEHEHUSIMH.

10. CHOCOBbI HAITPABJIEHUSI BAHKOM COOBIIEHU/YBEJJOMJIEHUI

10.1. KimeHT cornamaercsl moiy4ath HarpaBieHHble baHKOM yBeZOMIIGHHsI M WHBIE COOOIICHUS B paMKax
Cornamienus J100bIM U3 CIEAYIOIIUX CIIOCOOOB (B 3aBUCHMOCTH OT 3aKiroueHHOro Mexay bankom m Knmentrom
Jorosopa):

10.1.1. SMS-cooGrienue/coobmenue Ha CpeactBo uHGOPMUpPOBaHUS (HOMEp MOOMIJIBHOTO TeinedoHa WU
aJipec DIIEKTPOHHOW MOYTHI, IpeiocTaBleHHbI KimenTom baHky B KauecTBe HaIeXKaIero cpecTBa HalpaBICHHS
yBenomiienuit Kimenty B pamkax IlpaBun banka);

10.1.2. C ucnons30BaHUEM BO3MOXKHOCTEH MOOHIBHOTO PUIIOKEHHSI, B TOM YHCIIE, HO HE OTpPaHHUYUBAsCh,
Push-yBemomenmue.

11. YPEI'YJIMPOBAHHME CIIOPOB.

11.1. JIroGsie cropsl, BO3HMKaromue Mo npeamery CormamieHusl Wik B CBA3H C HUMH B OTHOIIEHHH JIO00M
HudpoBoit kKapThl, peryIupyrOTCs MOJIOKEHUSIMH O CIIopax, ykazaHHbIMH B JloroBope ¢ bankom, [Ipasmiax banka.
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IIpuioxenue Ne 7

HOpﬂ)IOK BBINNOJTHCHHUSA TTpOoUEAYyp nNpueMa K UCIIOJIHCHUIO,
0T3bIBa, BO3BparTa (a}myﬂuponaﬂuﬂ) pacnopmlcenni/i, HCIIOJTHCHUSA pacnopmlce}mﬁ.

1. Ilopsinok BBINOJIHEHUS MPOLEAYP MPUeMA K UCIIOJTHEHUIO PACTIOPSIKEHH .

1.1. Pacniopsoxenust KiimeHTOB Ha mepeBo] CPENICTB C UX CUETOB MOCTYMAIOT B baHK B BHJIE pacueTHBIX
JIOKyMEHTOB Ha OyMa)KHBIX HOCUTEJISIX, @ TAKKE B BUJIC AJIEKTPOHHBIX PACUETHBIX JOKYMEHTOB.

1.2. IIpouenayps! mpremMa K UCIIOJIHEHUIO PACTIOPSIKEHUM KIIMEHTOB BKIIIOYAIOT CJIEAYIOIINE dTallbl:

Oran 1. VYpocroBepeHHe MpaBa pactopsDKEHHS JEHEXHBIMU CpelcTBaMM (yIOCTOBEpEHHE IpaBa
HCITONIb30BAHMS AIEKTPOHHOTO CPE/ICTBA [LTATEKA)

Otan 2. KOHTpPOIb METOCTHOCTH PACIOPSHKEHUMN, CTPYKTYPHBIA KOHTPOJTD.

Oran 3. KoHTposb 3HaueHUI PEKBU3UTOB PACHIOPSHKEHHHN.

Oran4. KOHTPOIb TOCTATOYHOCTH ICHEKHBIX CPEIICTB.

Oran 5. KoHTpoIbh HaMM4YMS COTJIACHS TPETHETO JIMIA Ha PACIIOPsDKEHHE IEHEKHBIMU CPEACTBAMHU
IUIaTENbIUKA B CITy4asix, IPEyCMOTPEHHBIX (eiepalbHbIM 3aKOHOM.

Otan 6. KoHTpos HATMYWS 3apaHee TAaHHOTO aKIeNTa TUIATeIbIINKA.

Oran 7. Peructpaiyis IpUHATHIX PACIIOPKEHHUI.

1.3. Y nocToBepenue nmpaBa pacriopsKEeHUsT IEHEKHBIMU CPEACTBAMH.

YaocroBepeHue mpaBa pACTIOPSDKCHHS JCHEKHBIMH CPEJICTBAMH TpU TPUEME K HCIIOTHEHHUIO
Pacrniopsixennst Ha OyMa)XHOM HOCHUTENE, 3a UCKItoueHneM PacriopsbkeHus Ha mepeBoJi 0e3 OTKPBITUS cueTa Ha
OyMa)>KHOM HOCHUTEJIE, OCYILECTBIISETCS ONePAllMIOHHBIM PAOOTHUKOM U KOHTPOJIEPOM MOCPECTBOM IPOBEPKU
HaJIMYUsl U COOTBETCTBHs cOOCTBeHHOpY4YHOU moamnucu Kinuenrta noanucu Knuenrta B macnopre WM WHOM
JOKYMEHTE, YIOCTOBEPAIOIIEM JIMYHOCTh, TPU3HAHHBIM TAKOBBIM B COOTBETCTBHUHU C 3aKOHOJATEIBCTBOM PO
(ymomHOMoYeHHoro nuia KimmenTa, oopasiam, 3assieHHbpM banky B Kaprouke).

YnocroBepeHue npaBa pACHOPSDKEHUS JCHEKHBIMU CPEICTBAMHM MpPU IPUEME K HCIOIHEHUIO
PacnopsbkeHrst B JIEKTPOHHOM BHJE OCYIIECTBIIAETCS BaHKOM NOCPEICTBOM IPOBEPKH 3IEKTPOHHOMN
MOJIKCH, aHaJiora COOCTBEHHOPYYHOH moamucu U (WiIM) KOAOB, MapoJiel, MHBIX CPEACTB, MO3BOJISIOLINX
MOATBEPIUTH, YTO PACIIOPSKEHUE B AJIEKTPOHHOM BHUJI€ COCTaBIeHO KinueHToM.

1.4. KOHTpOIb IIEIOCTHOCTH PACTIOPSHKEHUM, CTPYKTYPHBIM KOHTPOJIb.

bank npu mnpueme OT KIMEHTOB pacHoOpsKEHUH Ha OyMa)kKHOM HOCHUTENIE BBINOJHAET IPOBEPKY
LEJIOCTHOCTH MPUHUMAEMbIX JIOKYMEHTOB, & UMEHHO MPOBEPSET OTCYTCTBUE BHECEHHBIX B PACIIOPSKEHHS
W3MEHEHUH (UCTIPaBICHHUI).

KoHTponb  1€I0CTHOCTH  pACHOPSDKEHMM, NOCTYHAKOUIMX B AJIEKTPOHHOM BHJE  BBINOJIHSAETCS
MOCPEICTBOM IIPOBEPKHU HEU3MEHHOCTH PEKBU3UTOB PACIIOPSIKEHU.

CTpyKTYpHBIII KOHTPOJIb OCYLIECTBJISIETCS IOCPEACTBOM IPOBEPKU COOTBETCTBUSA PACHOPSIKEHUIN
yCTaHOBJIEHHOU (popme.

Ha stamne cTpykTypHOro KOHTPOJIS pacoOpsDKEHUM MPU MOCTYIUIEHUH PACHOPSHKEHUN B 3JIEKTPOHHOM
BHUJIE€ MPOU3BOAUTCS MPOBEPKA YCTAHOBJIEHHBIX PEKBU3UTOB M MAKCHUMAJIBHOIO KOJIMYECTBA CHUMBOJIOB B
PEKBU3UTAX PACIIOPSIKEHHUS.

1.5. KoHTpoJib 3HaUEHUN PEKBU3UTOB PACTIOPSKEHUIM.

KonTponb 3HaueHHWI pPEKBU3UTOB PACMOPSKEHHN B YaCTH PACUETHBIX (IJIATEKHBIX) JOKYMEHTOB
ocyiecTsisieTcs B cootBeTcTBUM ¢ [Ipunoxennem 1 k Ionoxenuto LIb PO N 762-11 «Ilepeuens n onucanue
PEKBHU3HUTOB IUIATEKHOTO MOPYUEHHUs, THKACCOBOTO MOPYUYEHUS, TIIATEKHOTO TPEOOBAHMSD.

1.6. Ilops1ok OcyIecTBIEHUsI KOHTPOJISL JOCTaTOYHOCTH JIEHEKHBIX CPEACTB HA CUETE IJIaTEeNbIIHKA.

KoHTposib T0OCTaTOYHOCTH JIEHEKHBIX CPEJICTB HA CUETE IIATENbIIMKA BBIMIOJHSIETCS B CIydae, KOorja
bank npu npueme K UCTIONTHEHHUIO paclopsbKEeHUs siBisieTcs it Kimenta 6aHKoM TIaTeNbIInKa.

JIoCTaTOYHOCTh JICHEKHBIX CPEACTB Ha OAHKOBCKOM CUETE IUIATENbIIUKa OMpPENeNseTcs MCXOIS U3
OCTaTKa JICHEXKHBIX CPEJICTB, HAXOAAIINXCS Ha OAHKOBCKOM CUETe IUIaTeNbIINKa Ha Ha4aJlo TEKYIIEro JAHS, U
C Y4ETOM CYyMM:
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- ACHCKHBIX CPCACTB, CIIMCAHHLIX C 0OaHKOBCKOI'O CUETa IIaTCIbIIUKa U 3a4UCIICHHBIX Ha OAHKOBCKHUH
CueT IUIAaTEJbLIMKA N0 Haudaja ONPEENICHUS JIOCTATOYHOCTH JEHEKHBIX CPEICTB Ha OAHKOBCKOM CueTe
TUTATEIBIINKA;

- HAJIMYHBIX ACHCKHBIX CPCACTB, BbIJAHHBIX C 0OaHKOBCKOI'O cyeTa IJIaTeibIIMKa W 3a4MCIICHHBIX Ha
0aHKOBCKHI CYET IUIaTeNbIIMKa 10 HaYalia ONpeIeeHUs JOCTATOYHOCTH JICHEKHBIX CPE/ICTB Ha OAHKOBCKOM
CueTe IUIaTeIbIINKA.

- ICHEXHBIX CPECTB, B OTHOIICHUU KOTOPBIX MOIYYaTENIO CPEJCTB U (MiK) OaHKY IMOIydaTessi CPEICTB
B COOTBETCTBHUH C JOI'OBOPOM IMMOATBECPKACHA BO3MOKHOCTH UCIIOJIHCHHA PACIIOPAKCHHA KIIMCHTA O CIIMCAHUU
JIEHEKHBIX CPE/ICTB B TEUEHHE OIPE/ICIIEHHOTO JOTOBOPOM CPOKa, HO HE OoJiee 4eM JecATh JHEH.

B cooTBeTcTBMHM 3aKOHOAATENHCTBOM HJIM JIOTOBOPOM JOCTaTOYHOCTH JICHEKHBIX CPEJICTB Ha
0aHKOBCKOM CUeTe IJIaTeIbIIIKA ONIPEAEIISIETCS TaK KE C yIETOM:

- CYMM JOCHCKHBIX CpCACTB, MNOAJICKAIIUX CIIMCAHUIO C 0aHKOBCKOI'O cyeTra IIaTCJabIIKa M (I/IJ'II/I)
3aYUCIIEHUIO0 Ha OAHKOBCKUI CUET IUIaTEeNbIIMKAa HA OCHOBAHUHU PACIOPSDKEHUH, IPUHATHIX K UCIIOJHEHUIO U
HC HCIHOJIHCHHBIX OO0 Hadajla OHNpCACICHUA IOCTATOYHOCTU ACHCKHBIX CPCACTB Ha 0OAaHKOBCKOM CYETE
TUTATEIBINNKA;

- CYMM KpEIWTa, IPEIOCTABIIEMOr0 OaHKOM IUIATENbIINKa B COOTBETCTBHHM C JOTOBOPOM TIpH
HEJ0CTAaTOYHOCTH JICHEKHBIX CPEACTB Ha OAHKOBCKOM cueTe Ijareibiurka (oBepapadr);

- UHBIX CYMM JICHCKHBIX CPEACTB.

HOCT&TO'—IHOCTB JCHCXKHBIX CpPCACTB Ha BCEX 0aHKOBCKHUX Cye€Tax, BKIIIOYEHHBIX B COOTBETCTBHUH C
A0OroBOpaMHu B I'pymliry 0aHKOBCKHUX CUYCTOB, ONPCACIIACTCA MHPHU HEAOCTATOYHOCTHU ACHCKHBIX CPCIACTB Ha
0aHKOBCKOM CUeTe IJIaTeNIbIINKa, BKJIIOYEHHOM B YKa3aHHYIO IPYIIy OaHKOBCKHUX CUETOB.

JIOCTaTOYHOCTH JICHEKHBIX CPEJICTB HA COBMECTHOM CUETE OTIPEEIISIeTCS UCXO I U3 MPUHAUICKAIIeH
IUTATETIBIIUKY JIOJH B IIPaBe HA ICHEKHBIC CpeAcTBa (OOIIMX MpaB Ha JICHEKHBIE CPEICTBA, IPHHAIICKAIIIX
CyIpyram), HaXoIsIIHeCs Ha COBMECTHOM CUETe, €CIIM HHOE HE PETyCMOTPEHO COTJIAICHUEM CTOPOH.

ITpn 1OCTaTOYHOCTH JEHEKHBIX CPEICTB HAa OAHKOBCKOM CUETE IJIaTEIbIINKA PACTIOPSHKEHHS TTOATIek AT
UCTIOJTHEHUIO B TMOCJICAOBATEIILHOCTH TIOCTYIUICHHUS pACIOpPSDKEHHH B OaHK, IOJydeHHs akIenrta oOT
IUTATETIBIINKA, CIIH 3aKOHOJATEIbCTBOM HE NMPEIyCMOTPEHO M3MEHEHHE YKA3aHHOM IOCIIe0BAaTEIbHOCTH.
[Tpy mprOCTaHOBICHUM ONEpALMi M0 OAHKOBCKOMY CUETY IUIATENIbIINKA B COOTBETCTBHH C (heaepanbHbIM
3aKOHOM YKa3aHHBIC PACIOPSHKEHHS MOMELIAIOTCS B OYEpeb PACHIOPSHKEHUH, 0KUAAIOIINX pa3pelieHus Ha
IPOBEJICHUE Omepanuii Mo OaHKOBCKOMY CYETy IUIaTeNbIIMKa. B cioydae MOCTYIUIEHUS pPacIOpsDKEHHS
Knuenra mpu Hanuuuy pacropsbKeHWH B Odyepeq HE HCIONHEHHBIX B CPOK PACIOPSDKCHUH, CIIHMCaHUE
JEHEKHBIX CPENCTB IO pacropspkeHHio KimeHTa ¢ HapymieHHeM O4YepeTHOCTH IUIaTeXel, B TOM YHCie
KaJICH/IapHON 0YEPEIHOCTH HE JOIYCKAeTCsl.

1.7. KoHTpos Hanu4us 3apaHee JaHHOTO aKIeNTa IUIaTebIINKA.

3apaHee JaHHBIM AaKLENT IUIATENbIIMKA MOXET ObITh JaH B JOTOBOPE MEXKIy B3bICKAaTelleM U
IUIATETBIIMKOM B BHJE JIOTIOJHUTEIBHOTO COTJIALICHHUS, COCTABJICHHOTO IUIATENBIIMKOM Ha 3JICKTPOHHOM
HOcHTeNe U (W) Ha OyMa)XHOM HOCHTEJIE C YKa3aHHEM CICAYIOIINX CBEICHHIA:

- CYMMBI aKIEITa WIN MOPs/IKa €€ ONpe/IeIICHHUS,

- CBEJICHUIA O MIOJTyyaTese CPeCTB, UMEIOIIEM IIPaBO MPEABBISATD PACOPSDKEHUS K 0AaHKOBCKOMY CUETY
TUIATEIbIINKA,

- 00 00s13aTenbCTBE IUIATENBIIMKA 1 OCHOBHOM JIOTOBOPE, B TOM YHUCIIE B CIIy4asiX, MPeyCMOTPEHHBIX
denepa’abHbBIM 3aKOHOM, YKa3aHMEM Ha BO3MOXXHOCTh (HEBO3MOXHOCTb) YaCTHUHOIO HCIOJHEHUS
pacropsbKEeHus, a TAKXKE UHBIX CBEJCHUI.

3apaHee NaHHbBIM akKLENT JOJDKEH ObITh JaH JI0 NPEIbsBICHUS PACIOPSHKEHUs IMOJIydaTessl CPeJICTB.
3apaHee JaHHBIM akIEeNT MOKET ObITh JaH B OTHOIIEHHWH OJIHOTO WJIM HECKOJIbKUX OaHKOBCKMX CYETOB
IUTATEeNbINMKA, OJHOTO HWJIM HECKOJBKUX MOJydaTeslel CpPEeCTB, OJHOIO MIJIM HECKOJIBKHUX pacropsKeHUH
MIOJTy4aTelisi CPECTB.

3apaHee JaHHBIN aKLENT IIaTENbIINKA B BU/IE OTACIBHOTO JOKYMEHTA WM COOOIIEHHUS B 3JIEKTPOHHOM
BUJIE TIOANUCHIBACTCA 3JEKTPOHHON MOJNMCHIO, aHAJIOrOM COOCTBEHHOPYYHOM MOAMUCH U (WIJIN)
yIOCTOBEPSIETCS KOJAaMHU, MapoJIIMU, MHBIMU CPEICTBAMHU, MO3BOJISIOIIMMH MOATBEPIUTD, YTO JOKYMEHT WJIH
COOOIIIEHUE B 3JIEKTPOHHOM BHJIE COCTABIICHBI TUIATENBIIUKOM WM YIIOJIHOMOYEHHBIM (YTIOJIHOMOYEHHBIMH )
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JUIOM (JIMLIaMu). 3apaHee JaHHBIM akenT MJIaTesblliKa B BUAE OTAEIbHOIO JOKYMEHTA WIHM COOOIIEHNS Ha
OyMa)KHOM HoOcuTene o(opMIIsieTcss COOCTBEHHOPYYHON MOANMHUCHIO (COOCTBEHHOPYYHBIMH HOIMUCAMH) H
OTTHUCKOM Te4aTy (Ipy HAJMYMH) TUIaTeIbINMKa COracHo o0pasiam, 3asBJIeHHbIM baHKy B KapTOuKe.

[Ipu MONOKUTETFHOM pe3ylibTaTe KOHTPOJI HAIWYMS 3apaHee JAHHOTO aKIenTa IuiaTenbiinka baHk
TUTATEINBININKA TIPOBOAUT KOHTPOJIb IOCTATOYHOCTH JICHEKHBIX CPEJCTB HA OAHKOBCKOM CYETE IUIATEIIbIIUKA.
ITpy HECOOTBETCTBUH PACHOPSLKEHHS TIOJTydaTeNs CPEACTB YCIOBHSIM 3apaHee JaHHOTO aKIENTa IIaTebIIIKa
pacHopsDKeHUE TOJTydaTelis CPECTB HOIEKUT BO3BPATY, €CIH JIOTOBOPOM HE MPETyCMOTPEHA 00S3aHHOCTD
banka riaTenplyKa B yKa3aHHOM CIydae 3alpOCUTh aKIEeNT IUIATEIbIINKA.

[Tpu oTpumarensHOM pe3yJbTaTe KOHTPOJS HAJWYHs 3apaHee JAaHHOTO aKIENTa IUIATENbIINKA, B TOM
YHCIIe, €CIIM BO3MOKHOCTh YACTUYHOTO UCTIOJIHEHNUS HE TIPEelyCMOTPEHA YCIOBUSMH 3apaHee JaHHOTO aKIIenTa
TUTATENBINNKA, PACTIOPSHKCHUE TIONTydaTeNst CPEACTB IOJUICKHT TIepe/ave IUIaTeNbIIUKy B TOPSJIKE,
YCTaHOBJIEHHOM JIOTOBOPOM, ISl TIOJTyYEeHUS aKIeNTa IIaTeIbIKa OaHKOM IIaTeIbIIKa

2. PacueTsl IJIATE:KHBIMU MOPYYeHUSIMU

2.1. Ilpu pacyerax IUIATEKHBIMH MOPYYCHUSIMU baHK MuiaTenbiuKa 00sS3yeTCsl OCYIIECTBUTH MEPEBOJT
JICHEKHBIX CPEJICTB CO CYETa IUIATEIbIIHKA.

[TnaTexHBIM TOPYYEHHUE SBIISCTCS pACIIOPsHKEHUE BIIAJIETIbIIa cUeTa (TUIaTeNbIINKa) 00CTy)KHBAIOIIEMY
ero 0aHkKy, 0()OPMIICHHOE PAaCUETHBIM JIOKYMEHTOM, IIEPEBECTH OIPEICIICHHYIO JCHEKHYI0 CYMMY Ha CYET
MOJTy4yaTesisi CPEJICTB, OTKPHITHIN B 3TOM WUJIH JIPYroM OaHKe.

IImaTexxuoe MOPYUCHUEC COCTABJIACTCA, IPUHHUMACTCA K HCIIOJITHEHHUIO W HUCIIOJHACTCA B J3JICKTPOHHOM
BHJIE, 100 Ha OyMa)>kKHOM HOCHUTEJIE.

PacdeTs! miaTeXHBIMH IOPYYESHUSIMH MOTYT TIPOU3BOAUTHCS:

- TIEpPEUMCIICHUE JICHSKHBIX CPEJICTB 3a IMOCTABJICHHBIC TOBApHI, BBHIMOJHEHHBIC Pa0OTHI, OKa3aHUE
yCIyru;

- IEPEYHCIICHUS ICHEKHBIX CPECTB B OIOPKETHI BCEX YPOBHEW U BO BHEOIOKETHBIC (DOH/IBI;

- TIEPEUUCIICHHS JCHEKHBIX CPEJCTB B LIEISAX BO3BpaTa/pa3MelleHus KPeAUTOB (3aiiMOB)/IEMO3UTOB U
VILIAThI POIIEHTOB IO HUM;

- TICPEYUCIICHHsI JICHSKHBIX CPEACTB B JIPYTUX IIEISX, MPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM WITU
JIOTOBOPOM.

B cooTBeTcTBHY C YCIOBUSMEI OCHOBHOTO JIOTOBOPA TUIATEKHBIC IIOPYYCHHUS MOTYT UCTIOIB30BaThCS IS
MpeBapUTEIHHOM OTUIATHI TOBAPOB, paOOT, YCIIYT MU JUISl OCYIIECTBIICHHS TIEPUOJMUCCKHX IITaTEKEH.

2.2. TlnarexxHoe TIOpyYCHHE TPHHUMACTCS K KCIOJHEHUIO TIPU IOJIOKUTEIBHOM pe3yabTaTe
BBINOJIHEHHS BCEX TIPOLICIYD.

[porierypbl HCIIOTHEHNUS TIATEKHOTO MOPYICHHUST BKITFOYAIOT:

- HCTIOJTHEHHUE TUIATE)KHOTO IOPYYEHUS IOCPECTBOM CITUCAHUS JICHEKHBIX CPECTB ¢ 0AaHKOBCKOTO cYeTa
TUTATEIIBINKA;

- 3aYKMCIICHHE JICHS)KHBIX CPEICTB HAa OAHKOBCKUI CUET MMOJTy4aTessi CPEJICTB;

- YaCTUYHOE UCIIOJTHCHHE IUIATSKHBIX TIOPYYCHHIA;

- IOJITBEPXKJICHUE UCIIOJTHCHUS TUIATSKHBIX TIOPYUCHHI.

2.3. YacTUYHOE UCTIOJTHEHUE TUIATEKHOTO TIOPYUCHHSL.

YacTuyHOE HCIONHEHHE PACHOPSHKEHUH KIMEHTOB OCyIIecTBiseTcss baHKOM TOJBKO B Cllydasix,
MPEeTyCMOTPEHHBIX 3aKOHOJATENHCTBOM KM JOTOBOPOM OAaHKOBCKOTO CYETa, 3aKIIOUYEHHBIM C KIHMEHTOM.
YacTHyHOE HCIIOJNIHEHHE PACIOPSDKEHUI BO3MOXKHO M0 PACHOPSIKEHHSM IUIATENbIUKOB, MONydaTenen
CPEICTB, BKIIOYAs PACHOPSHKEHUS, MO KOTOPHIM JaH YAaCTHUYHBIA aKIENT IJIaTesbIliKa, a Takke IO
pacTopsKEHUSIM B3bICKaTeNeH CpeCTB.

OTBeTCTBEHHBIN HCTHOJHHUTENh baHka BHpaBe WO 3ampocy KIWEHTa MPEJOCTaBUTh €My
COOTBETCTBYIOIIYIO HHPOPMAIMIO O YACTUYHOM HCIIOJHEHUHU PAaCHOPSIKeHUs Ha OyMa)KHOM HOCHTEIE.

YacTuyHOE UCTIOTHEHUE PACTIOPSIKEHUS TUIATENbIINKA (TTOTydaTelisi CPEJICTB) B JEKTPOHHOM BUE WIIH
Ha OyMa)KHOM HOCHTEJIE, IEpeJaHHOTO B LIEJISAX OCYIIECTBIIEHHS IIEPEBO/IA AEHEKHBIX CPECTB 0 OAaHKOBCKOMY
CUeTy, MOJATBEPXKIACTCS MyTeM MPEACTaBICHUs KIMEHTY (TUIATENbIINKY, TOTY4YaTent0 CPeACTB) IK3EMIULIpa
UCIIOJTHEHHOTO TUIATEXKHOTO OopJiepa Ha OyMa)KHOM HOCUTEE:
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- HaIpaBJICHUS ILJIATENBIIUKY (IIOJIY4aTeNt0 CPEeICTB) MU3BEIIECHUS B 3JECKTPOHHOM BHJE C YKa3aHUEM
PEKBU3UTOB IUIATEKHOTO OpJepa WIA HaIpaBJICHUs IUIATESKHOTO OpJiepa WM HAMNpaBJIEHUs IUIATEKHOTO
opJepa B 3JIEKTPOHHOM BUJE C YKa3aHUEM JaThl UCIIOJIHEHUS;

- MPEIOCTaBJEHUS IIATEIbIIUKY (IIOJIy4aTeNt0 CPEACTB) SK3EMIUISIPa HMCIOJIHEHHOTO IUIaTE€XHOIO
opJepa Ha OyMa)KHOM HOCHTEJIC C YKa3aHHEM JIaThl UCIIOJHEHUS, IIPOCTABIICHUEM IITamMIa OaHKa U IOIIICH
COTPYAHMKA OINEPALMOHHOTO MOJPa3/IEICHHUS.

3. PacueTsl U1aTeKHBIMHM TPeOOBAHUSIMH, HHKACCOBBIMH NOPYYEHUSAMHU U MOPSAI0K MCIIOJIHEHUS
pacnopsi;KeHui 110 NPHOCTAHOBJICHHIO ONlepanuii 0 cYeTaM KJIHEHTOB

3.1. PacueTsl B popMe nepeBo/1a IeHE:KHbIX CPE/ICTB M0 TPeOOBAHUIO MOJTyYaTe sl CpeAcTB (NpsiMoe
AedeToBaHUeE) OIVIAYMBAEMBbIMH € AKLENTOM IIATeIbIINKA.

3.1.1. IlnatexHoe TpeOOBaHHE SBISETCS PACUYETHBIM JIOKYMEHTOM, COJEpKalluM TpeOoBaHUE
MOJIyJaTessl CPeJCTB, MPEAbsABIsAEMOE Ha OCHOBAaHMHU JOTOBOpa C IUIATEIBIIMKOM, OO0 OCYILECTBIECHUU
0aHKOM CHHUCaHMs JCHEXHBIX CPEACTB C OAHKOBCKOTO CYETa IUIaTeNblllMKa C €ro corjacus (akuemnra
TJIATENbIINKA)

3.1.2. IInarexHbie TpeOOBaHUS MPUMEHSIIOTCS MPU pacueTax 3a MOCTaBJICHHbIE TOBAPHI, BBITIOJHEHHbBIE
paboThl, OKa3aHHBIE YCIIYTH, a TAKKE B MHBIX CIydasiX, IPEAYCMOTPEHHBIX OCHOBHBIM JIOTOBOPOM.

3.1.3. PacueTbl mOCPEACTBOM TUIATEKHBIX TPEOOBAHMI OCYIIIECTBIISIOTCS JIMOO C 3apaHee JAHHBIM aKIeTITOM
TUIATENbIIHK, MO0 C YCIOBUEM OIUIATHI «TPEO0YeTCs aKIEeTIT».

3.2. PacyeTrbl HHKACCOBBIMH NOPYYECHUSMH.

3.2.1. HNukaccoBoe mNOpydeHHUE SBISAETCA PACUETHBIM JOKYMEHTOM, Ha OCHOBAHHHM KOTOPOIO
OCYIIIECTBJISETCS CHUCAHUE JEHEXKHBIX CPEJICTB CO CUETA MJIATENIbIIUKOB!

- B CJIy4asiX B3bICKaHUS JICHEKHBIX CPEICTB B COOTBETCTBUM C 3aKOHOJATENILCTBOM, B TOM YMCIIE VIS
B3bICKAHHUS JICHEXHBIX CPEJICTB OpPraHaMH, BBITOIHSAIOLIMMHU KOHTPOJIBHBIE (DYHKIIUH;

- J71s1 B3bICKAHUSI IO UCTIOJIHUTEIIBHBIM JIOKYMEHTAM;

- B CITy4asix, IPelyCMOTPEHHbBIX CTOPOHAMHU [0 OCHOBHOMY JIOT'OBOPY, IIPH YCIIOBHUH IIPEIOCTABICHUS OAHKY,
00CTyXMBaKOILEMY IUIaTeIIbINKA, [TPAaBa HA CIIMCAHUE ICHEKHBIX CPEJICTB CO CUETa IJIATENbIIMKA.

3.2.2. B ciyuyae ecnu mpaBO TOJIydaTesisi CPEACTB NPEABbSBIATh PACTIOPSHKCHHE K OAHKOBCKOMY CUETY
IUIATEIIbIIMKA MIPEAYCMOTPEHO 3aKOHOM, IPMMEHEHHWE WHKACCOBBIX IOPYYEHUI IpH pacyeTax 0 HMHKAacco
OCYILIECTBIIICTCSI NPU NPEJICTABJICHUM IUIATEIbIIMKOM U (WIM) IOTy4aTelaeM CPeACTB B OaHK IUIATENbIIMKa
CBEICHUH O MOJy4aTese CPe/ICTB, UMEIOLEM IIPaBO MPEABSBIATH HHKACCOBBIE MOPYYEHUS K OAHKOBCKOMY CUETY
IUIaTeIIbIIMKa, 00 00513aTeNIbCTBE IUIATENbIINKA U OCHOBHOM JOTOBOPE.

4. OcyuecTB/IeHHE ONlePALUIA € MCIOJIb30BAHUEM JIEKTPOHHBIX CPEACTB IJIaTeXkKAa.

4.1. Tlpu ocyiecTBIEHHH OMepaluii C HCHOJIb30BAaHUEM OJJICKTPOHHBIX CPEACTB IUIaTeXa KpeIuTHAs
OpraHM3alysl TOJIydaTelsi CPeACTB B CIydasiX, MPeAyCMOTPEHHBIX JIOTOBOPOM, IMOJIy4aeT COorjlacue KpPeAUTHOM
OpraHM3alMK IJIATENBIIMKA HA OCYIIECTBICHUE OMEpaIiy C MCIOJIb30BAaHUEM JIEKTPOHHOTO CPEJICTBA ILIaTexa
(manmee - aBTOpu3anus). B cilydae MOJOXKUTENBHOTO pe3yibTaTa aBTOPHU3AIMM KPEOUTHAs OpraHU3alus
IUIaTeNbIIUKa 00s3aHa MPEJOCTaBUTh JCHEKHbIE CPE/ICTBA KPEAWTHOM OpraHM3aliy IMOJTydaTesisl CPeACTB B
MOPSI/IKE, YCTAHOBJICHHOM JIOTOBOPOM.

4.2. Ilpu mNOJOXUTEIBHOM pe3ylbTaTe NPOLEAYyp MNpHEMa K HCIOJHEHUIO PACHOPSKEHHUS B
ANEKTPOHHOM BHUJE OaHK NTPHUHHMAET pPACHOPSDKEHHWE K MCHOJHEHMIO W HAmpaBlsieT OTIPABUTEINIO
pacnopspKeHHUs! YBEIOMIIEHUE B 3JIEKTPOHHOM BUJE O NMPHEME PACHOPSHKEHUsSI K UCHOJHEHUIO C YKa3aHUEM
nH(OPMAIIUY, TO3BOJISIONICH OTIPABUTENIO PACTIOPSDKEHUS HACHTU(UIIMPOBATH PACHOPSIKEHHE U JIaTy
IpueMa K €ro HUCIHOJIHEHHI0. B ciiyyae moMmemieHusi pacnopsbkeHHsi B O4€pelb HE HCIIOJHEHHBIX CPOK
pacriopsHKEHU U paclopsHDKEHUH B YBEJAOMIICHHH B DJIEKTPOHHOM BHE OaHK YKa3bIBaeT JaTy MOMEIICHHS
pacnopspKeHHUsl B 04Yepe/lb. Y BEIOMIICHHUE B 3JIEKTPOHHOM BHJI€ HAINPABIAETCS B MOPSJIKE, YCTAHOBIEHHOM
0aHKOM, He TI03/IHee padouero AHs, CIEeIYIOIIETO 3a THEM MOCTYIJICHUS B OaHK pacTOPSKEHHS.

4.3. Ilpu oTpuuarenbHOM pe3yJbTaTe NPOLEAYp IpUEeMa K HCIOJHEHUIO pPACIOPSIKEHUS B
JNEKTPOHHOM BHUJE OaHK HE MPUHUMAET PACTIOPSIKEHHE K WCIOJIHEHUIO W HAMpaBiseT OTIPABUTEIIO
pacropspDKeHHE YBEIOMIIEHHE B AJIIEKTPOHHOM BHE 00 aHHYJIUPOBAHHH PACIOPSKEHUS C YKa3aHUEM
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uHopMaIuy, MO3BOJSIONICH OTHPABUTENIO pPACHOPSIKEHUS HACHTU(GHUIMPOBATH aHHYIUPYEMOE
pacnopspKeHue, JaTy ero aHHYJMpPOBAHUS, a TAaKKe NMPUYUHY aHHYJIMPOBAHMS, KOTOpas MOXKET ObITh
yKa3zaHa B BUJE KOJIa, yCTAHOBJIEHHOTO 0aHKOM M JIOBEICHHOTO JI0 CBEJICHUS OTIIPABUTENS PACHIOPSKEHUS.
YBeoMIIeHUE B AJIEKTPOHHOM BH/IE HAIPABIISIETCS B MOPSAJIKE, YCTAHOBICHHOM OAHKOM, HE MO3Hee pabodero
THSI, CIIEYIOIIETO 3a JHEM MOCTYIUICHUS B OaHK PacHOpsHKCHUSI.

4.4. baHK MaTeIbUIMKAa [P MOJYICHUH OT KIMEHTA-IOPUINYECKOTO JINIA YBEAOMIICHUS 00 yTpate
AJIIEKTPOHHOTO CpPEACTBA IulaTeka M (MJIM) O €ro HMCIOJIb30BAaHMHU 0€3 COoTJlacus KJIMEHTa JOJDKEeH
HE3aMeJUINTEIHbHO HANpaBUTh B OaHK MOJy4daTels, YBEIOMJICHHE O NPHOCTAHOBICHHH 3aYMCIICHUS
JICHEXHBIX CPEJICTB Ha OAHKOBCKUU CYET MOJydaTelsi CPEACTB MIIM YBEITHMYCHHS OCTATKa 3JIEKTPOHHBIX
JEHEXHBIX CpPEJACTB TIOJIydaTelss CpeACTB (Janee — YBEIOMIICHHE O NPHOCTAHOBICHHH) B BHJC
3JIEKTPOHHOTO COOOLIEHHUs, IMO3BOJSAIOIIETO BOCHPOU3BECTH €ro OyMakHOM Hocurtesne 1o ¢opme,
npuseaeHHON B Ilpunoocenuu Ne 1 x Ykazanuto LIb PD Ne5039-Y.

4.5. baHK monydarens B ciydae TIIOJy4eHHS OT OaHKa IUIaTeJIbIIMKAa YBEIOMJICHHUS O
MPUOCTAHOBJIEHUU TIOCIIE OCYIIECTBICHUS 3aYMCICHUS JEHEXKHBIX CPEJCTB Ha OAHKOBCKHHM CYET
MOJTydaTeNsl CpPEICTB WM YBEJHMUYEHHS OCTaTKa »SIEKTPOHHBIX [EHEXHBIX CPEJICTB IMOJTydaTels
YBEIIOMJICHUSI O NMPUOCTAHOBIICHUH, HAPABUTh B OaHK IUIATEIBIINKA YBEIOMIICHHE O HEBO3MOXHOCTH
MPUOCTAHOBJICHUSI 3aYMCIICHUS JICHEXKHBIX CPEJICTB Ha OAHKOBCKHI CUET MOJydaTels CPEACTB WU
MPUOCTAHOBJICHUSI YBEIIMUCHHS OCTATKA DIIEKTPOHHBIX JIEHEKHBIX CPEICTB MOJIydaTeNsl CPEACTB (janee
— YBEJOMJICHHSI O HEBO3MOXHOCTH IMPUOCTAHOBIICHHUS) B BUE SJIEKTPOHHOTO COOOCHUS, TO3BOJISIONIETO
BOCITPOM3BECTH €T0 Ha OyMaxkHOM HocHuTele o hopme, mpuBeAeHHOUN B [lpunoscenuu Ne 2 k Yka3aHuIo
LB P Ne5039-V.

5. Bo3Bpat pacuyeTHbIX J10KYyMeHTOB Kiinenram 0e3 ucnosiHeHus.

5.1. Bo3Bpar (aHHyIHpOBaHWE) HEUCIIOJHEHHBIX PACHOPSHKEHUN MpOM3BOAUTCS baHkoMm B ciydae
OTPUIIATENHLHOTO Pe3yabTaTa BIMOJIHIEMbIX MPOLEAYp MPHEMa K UCIIOJHEHHUIO PacTopsbKEHHH, a Takke Ipu
WCIIOJTHEHUH 3asBJICHUS 00 OT3bIBE PACTIOPSLKEHUI.

5.2. Bo3Bpar (aHHYIHpOBaHHWE) HE WCIIOJHEHHBIX PACIOPSHKEHUNM OCYIIECTBISETCS OaHKOM HE
no3gHee pabodero MHs, CIEIYIOIIEr0 3a JHEM, B KOTOpPHI BO3HUKIO OCHOBaHHE MJisi BO3Bpara
(aHHYIMPOBaHUs) pacOPsKEHHUs, BKIII0UYas MOCTYyIUIeHUE 3asBieHus 00 0T3biBe. OCHOBaHUEM JUTsl BO3BpaTa
aHHYJUPOBAHUS

5.3. Ilpu Bo3Bpare (aHHYJIUPOBAHMU) PACHOPSDKEHUNH OAHKOM BBIMIOJHSIIOTCS TMPOIEIYPHI,
MIPEelyCMOTPEHHBIE MPU OTPULIATEIBLHOM pe3yjbTaTe MpOLEAyp INpHUeMa K HCIOJHEHUIO PACIOPSHKEHUS.
Bo3Bpar (aHHynHpoBaHHUE) pPACHOPSKEHHS MOXKET OCYIIECTBIATHCS MpPH MEPBOM OTpPULIATEIBHOM
pe3yNbTaTe BHIOJHAEMBIX MIPOLEAYp MpHUeMa K UCTIOJTHEHUIO PACIIOPSKEHUS.

5.4. B cooTBeTCcTBUM ¢ 3aKOHOAATENbCTBOM P®d ocymiecTBiieHHe OT3bIBA PACHIOPSIKEHUSI O TIEPEBOIE
JICHEeXKHBIX CPEJICTB OCYILECTBISAETCS C Y4ETOM «0e30T3hIBHOCTH». Be30T3bIBHOCTH MEPEBO/Ia - OTCYTCTBUE
WM MPEKpaIieHne BO3MOKHOCTH OT3bIBa PACIIOPSHKEHHsI 00 OCYIIECTBICHUU NIEPEBO/Ia ICHEKHBIX CPE/ICTB
B OIpE/EICHHBI MOMEHT BPEMEHH, HACTYIaeT C MOMEHTA CIIUCAHUSl IEHEKHBIX CPEJCTB ¢ OAaHKOBCKOTO
cuera rmiatenbiiuka. OT3bIB pacHopsHKEHUN O TMEPEeBOJIE BO3MOKEH JI0 HACTYIUIEHHsSI 0€30T3BIBHOCTHU
MepeBo/ia ACHEKHBIX CPE/ICTB.

5.5. OT3BIB pacnopsKeHUs NOMydaTelis CpelICTB, MPEIbsIBICHHOTO B OaHK IMaTeNblIuKa yepe3 0aHk
MoJIyJaTessi CpPeICTB, OCYIIECTBISETCS uepe3 OaHK MojyyaTelis CpeacTB. baHk momydarens CpencTB
OCYIIECTBIIIET OT3bIB PACIOPSHKEHMs TMONyYaTesis CPEeACTB IyTeM HampaBlieHUs B OaHK IJIaTesbIIUKa
3asiBIeHUS 00 OT3BIBE, COCTABIEHHOTO Ha OCHOBAaHUU 3asBJICHHs 00 OT3BIBE TMOJIydaTelsl CPEICTB B
AIIEKTPOHHOM BHJIE WJIHM 3asIBICHUSI TIOJIydaTessl CpeACTB Ha OyMa)kHOM HOCHUTENEe, C TPOCTaBICHUEM JaThl
MOCTYIUICHHUST 3asBIICHUS TOJNydaTeNs CpeAcTB, INTaMra OaHKa TMOJydaredas CPEACTB U IOJIUCH
YIIOJTHOMOYEHHOTO JIUIa OaHKa MoIy4aTelis CPEICTB.

5.6. bank muaTenpIIKKa He TO3HEE PAb0Yero JHS, CISIYIOIIETo 3a THEM NOCTYIUICHHS 3asiBJICHUS 00
OT3BIBE, HAIIPABJISECT OTIPABUTENIO PACTIOPSHKEHUST YBEIOMIIEHHE B SJIEKTPOHHOM BHJIE MU Ha OYMaKHOM
HOCHUTeNe 00 OT3bIBE C yKa3aHWEM JaThl, BO3MOXXHOCTH (HEBO3MOXKHOCTH B CBSI3M C HACTYIUICHHEM
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0€30T3BIBHOCTHU TIEPEBO/IA ICHE)KHBIX CPEJICTB) OT3BIBA PACTIOPSKEHUS U MTPOCTABICHUEM Ha PACIIOPSHKCHUH
Ha OyMa)XKHOM HOCHTEJNE HITaMIa OaHKa U MOMKUCH YIIOJHOMOYEHHOTO JIna OaHKa.

5.7. Bo3Bpat pacueTHBIX JOKYMEHTOB 10 HHUIIUATHBe banka.

5.7.1 OcHoBaHue JIs1 BO3BpaTa pacyeTHOTO JIOKYMEHTa B MHOCTPAHHOMW BallOTe 0€3 UCIIOJIHEHHUS.

Bo3sBpar pacnopsikeHuii B ”HOCTPAaHHOM BAIOTE MOKET OBITh MTPOU3BEICH IO CICIYIOIIUM TPUIMHAM
1o nHuuuaruee banka:

- IOKyMEHT HE MPOUIEJ BATIOTHBIN KOHTPOJIb;

- JOKYMEHT OQOpPMJIICH C HApPYIICHUSIMH TpeOOBaHWH, YCTAaHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu 1 HOPMAaTUBHBIMU TOJIOKEHUSAMH baHKa;

- HE yKa3aHa/ He ACHa BaJI0Ta IUIaTexa;

- HETOYHO WJIM HENOJHO YKa3aHbl PEKBU3UTHI MoJiydaTedss W (Wiau) OaHka mosyvarens, Ju00
OTCYTCTBYET UH(pOpMAIIUs 00 OJTHOM U3 HUX;

-HaMuue y paboTHUKOB baHka mojo3peHus, 4TO OImepanus COBEpIIAETCS B IENSIX Jeraln3ainuu
(OTMBIBaHUS) JOXOJOB, MOTYUYEHHBIX MPECTYITHBIM ITyTEM, WIH (PMHAHCUPOBAHUS TEPPOPU3MA;

- 110 UHBIM MPUYMHAM B COOTBETCTBHHU € TpeOOBaHUSIMU 3aKOoHO1aTesibeTBa Poccuiickoit denepanuu u
HOPMaTUBHBIX TOKYMEHTOB banka Poccun.

5.7.2. OcHOBaHUe ISt BO3BpATa pacropsbkeHui B BaimoTe PO 6e3 ucmomHeHus.

[Ipu oTpumarenbHOM pe3ysbTaTe MPOIEeAyp MpUeMa K UCIIOTHEHUIO PacIiopsiKeHHUs, TTepeJaHHOTO B
LETSX OCYIIECTBIICHUS TEPEeBOJa JICHEKHBIX CPEICTB MO OAHKOBCKOMY CYeTy, OaHK HE TMPUHUMAET
pacnopspKeHUe K UCTIOTHEHUIO M BO3BPAIIAET €0 OTIPABUTENIO C YKAa3aHUEM JaThl U MPUYUHBI BO3BpATA.

BosBpar pacnopsoxkennit B Basrore P® mnpm oTpunarensHOM pe3yibTare IMpoUeayp IpueMa K
HCIIOJIHEHUIO MOXET OBbITh Mpou3Be/ieH baHkoM, B TOM 4ucIe 0 TpUYHNHAM:

- HETOYHO WJIM HETOJHO YyKa3aHa WHopMaius o mojydarene u (Wiau) OaHKe IMojydaresis 0o
OTCYTCTBYeT HH(pOpMAIIHs 00 OJTHOM U3 HHX;

- orcyrctBue B mose «Ha3znaueHue ruiatexa» HAMMEHOBAHMS TOBApPOB, BBHIMOJHEHHBIX padoT,
OKa3aHHBIX YCIIYT;

- HECOOTBETCTBHUE MEePEBOIa TPEOOBAHMAM BAIIOTHOTO 3aKOHOMaTeabcTBa Poccuiickoit denepamnuu;

- 110 UHBIM MIPUYHMHAM B COOTBETCTBHH C TPEOOBaHUSIMHU 3aKOHOAaTeNbcTBa Poccuiickoit denepannn u
HOPMaTUBHBIX JOKyMeHTOB banka Poccuun.
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Ipnaoxenue Ne§

3ASIBJIEHUE Ne
Ha BbIIa4y NPeAoNJIauYeHHbIX COUNATBbHBIX KapT A AeTeii-unBaanaoB 10 14 ser AKB «Aama3dprusHoank»
AO
(ropuanueckuii agpec: 677000, PC (5), r. SIkyrck, np. Jlenuna, a. 1)
r SkyTck .20 1.

S, HIKenoANMcaBUINICS, SABISASACH 3aKOHHBIM MIPECTaBUTENEM — POAUTeNeM/yChIHOBUTeleM/TioneunTeaemM/
(Hy’XHO€ MTOTYEPKHYTH)

Ip.

(DUO manonemmuezo/nHecosepuieHHoaemMHe20)

Hacrosmmm 3asBisit0 0 NPUCOEOUMHEHUM K JACUCTBYOHIEM penakuuu IIpaBui IOJNB30BaHUS TPaHCIOPTHBIM
MIPIJIOKEHHEM COLMaNbHOW KapThl (nanee-llpaBuna) B mopsake, mpeaycMoTpeHHOM craTheit 428 I'pakmanckoro
Konekca Poccuiickoit denepannu. Bee nmonoxenus [IpaBui pazbsicHeHBI MHE B TOTHOM o0beme, BKimtodas Tapudsl u
HOpsI0K BHeceHus B [IpaBuiia n3MEHEHUI 1 JONOIHEHUHN.

[Iporry BeIIaTh HA UM MaJIOJIETHETO MPEAOIIAYEeHHYI0 CONUATBHYIO KapTy 1JId AeTeil-uHBaIMI0B a0 14
aer ([Janee — COLMAJIBHASA KAPTA), i OCYIIECTBJICHHS pacueToB 3a OOMYKWBAaHHE HCIIOIB30BATH CUET
COLIMAJIBHOM KAPTBI, otkpsitsiii B AKB «Anmassprusubani» AO (nanee-baHk), a Ipy ero OTCYTCTBUM OTKPHITh
caer COLIMAJIBHOM KAPTDI Ha nMst MaIoneTHero.

S cB0OOIHO, CBOEH BOJIEH a0 KOHKpETHOE, MHGOPMHUPOBAHHOE M CO3HATEIHHOE COTJIACHE Ha!

- npoBepky Kpenutopom, a Taxke AO «HaunonanpHoe OOpO KpeAUTHBIX UcTOpHi» (r. Mocksa,
CkarepTHblit 1iep., a. 20, ctp. 1), 3A0 «O6veaunennoe Kpeaurnoe bropo» (r. Mocksa, yin. 1-as Teepckasi-
Amckas, 1. 2, ctp. 1), AO «MexperuonaiabHoe Oropo kpeauTHoi nHpopmamum» (r. Mocksa, yi. CamoBas-
Tpuymdansnas, 1. 4-10), OO0 «KpeautHoe 6topo Pycckuii Cranmapt» (T. MockBa, CeMEeHOBCKasI TUIOIIA b,
1.7, k.1), 3A0 «MuTepdakc» (r. MockBa, yi. 1-ast TBepckas-SAmckas, 1. 2, ctp. 1), 000 «OxBudakc Kpenur
CepBucus» (r. Mocksa, KananueBckas yiu., 1.16, ctp. 1) uctopun u3MeHEHUI MOUX TACIIOPTHBIX JTAHHBIX U
a/IpeCcoB PEruCTpaIii;

- npenoctaBiaeHue dopmbl W-9 (ipu BBISIBICHHH TPakJAaHCTBA WM BHuaa Ha xkuTenbcTBo CIIA),
dopmbr W-8BEN (mipu BEISIBIEHNM NTPH3HAKOB HaoroBoro pesuaentcrsa CIIA)L;

- mpenocraBieHne B baHk He0OXOIMMBIX JOKYMEHTOB (MX KOMUil) B TeueHUH 1 (0JIHOTO) Mecsla Mpu
W3MEHEHUU UACHTU(PUKAIIMOHHBIX CBEICHUH.

51 n3BewieH(-a) o ToM, uro bank nmeer npaso:

- TpeOoBaThb OT KIUEHTAa NPEJOCTABICHUS JOKYMEHTOB U CBEJIEHHMH, HEOOXOOUMBIX [UIs
OCyLIECTBICHUS (PYHKIMHA IPETYCMOTPEHHBIX TPEOOBAaHHUSIMHU JACHCTBYIOIIETO 3aKOHOIaTEIbCTBA;

- OTKa3aThb B BBIIOJHEHUHU DPACIOPSDKEHUS KIMEHTAa O COBEPLICHUH OIepaluu (3a UCKIIOYEHHEM
Olepalyy MO0 3aUUCIICHUIO JICHEKHBIX CPEJCTB, IOCTYNUBUIMX HAa CYET KJIHMEHTa), 10 KOTOpPOH He
IIPEJCTaBIECHbl JOKYMEHThI, HEOOX0AUMbIe A (PUKCUPOBAHHON MH(POPMALMK, a TAKXKE B Cllydae, €ciH y
COTPYIHUKOB baHKa BO3HUKAIOT MOJO3PEHMs, YTO OIEpalus COBEpLIACTCSs B LEIAX JIerajau3aluu
(OTMBIBaHUS) JOXOJIOB, MOJIy4YEHHBIX IPECTYIHBIM yTeM, U (PMHAHCUPOBAHMSI TEPPOPHU3MA;

- B OZJTHOCTOPOHHEM MOPSAIKE PACTOPIHYTh I0TOBOP B Clly4yae MPUHATHS B TEYEHHE KaJICHIapHOTO To/1a
IBYX U OoJiee pemieHUil 00 OTKa3e B BBINOJHEHUH PACIOPSDKEHMs KIMEHTa O COBEPIICHUH ONepaluy Ha
ocHoBaHuM MNyHKTa 11 crateum DenepanpHoro 3akoHa Ne 115-D3 u apyrux ciydasx IperyCMOTPEHHBIX
3aKOHOAATeNbCTBOM PD.

B pamkax BBISBIEHNS HHOCTPAaHHBIX HAJIOTOIUIATENBIIMKOB B COOTBETCTBUU ¢ DenepaabHbIMU 3aKOHAMU
oT 28.06.2014 Ne 173-®3, ot 27.11.2017 Ne340-®3, [locranosnenusi [IpaBurenscrBa ot 16.06.2018 r.,
3akona CIHIA «O Hamoroo6g0K€HUH HHOCTPAHHBIX CYETOB» W MPHHATBIX B COOTBETCTBUM C HHUM
noj3akoHHbIX akToB CIIIA (Foreign Account Tax Compl iance Act, nanmee — FATCA), u peanuzauuu
MEXJIyHapOJAHOTO aBTOMAaTHUECKOro oOMeHa (uHAHCOBOW HH(OpMaIueil ¢ KOMIETEHTHBIMH OpraHamH
MHOCTpaHHBIX rocyaapcts (Tepputopuii) (Common Reporting Standard (CRS)) 3asBiisto, 4T0 ManoIeTHHIA:

1

| Mecto poxaenns (Yka3aTb CTpaHy) | o Poccuss 0 CIHA o MHoe, ykas3atb cTpaHy

! (I)OPMBI CaMOCGpTI/I(i)I/IKaL[I/II/I rpaKJaHruHa B Ka4Y€CTBC HAJIOIOIIATCIIbIIIMKAa B MHOCTPAHHOM IOCy1apCTBE.
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2 I'paskmaHcTBO (C yKazaHHEM BCEX CTpaH, 0 Poccus o CIIIA 0 Unsle, yka3aTb CTpaHbl
TpaXJJaHUHOM KOTOpBIX BEI sBIIsIeTeCh) o0 Her rpaxxnancrsa
3 PexBU3UTEI TOKYMEHTA, Y1OCTOBEPSIOIIEr0 o [Macnopr o WUHo#t (Haumenosanue)
JINYHOCTh Cepus Howmep JlaTa Bpliaun
4 Anpec MecTa )KUTEIbCTBa (PEruCTpaIin) - Crpana:
0 Poccus o0 CIHA o Unas (ykazame cmpany)
- perHoH (paiion)
- HAaCeJICHHBII MyHKT
- yauna
- IOM CTp./ KOPIL KBapTHpa
5 AJzipec IpOXXMBaHMS/IOMAITHUH WK TOYTOBBIN | - CTpaHa:
aJipec, BKII0Yasi IOUYTOBBIN SUIUK COBMAIAET C 0 Poccuss o0 CHIA o Unas (ykazame cmpany)
aJpeCOM PETUCTPALIMH: - perHoH (paiioH)
o Ja (ecau otBet «Jla» TO NaHHBIN pas3zien He - HAaCeJIEHHBIH MyHKT
3aMOITHSETCS) - yauna
o Her - IOM CTp./ KOPIL. KBapTHPa
- TIOYTOBBIH SAIUK (TTPU HAJTMYHH )
6 CaezieHHs1 0 HOMEpaxX KOHTaKTHBIX TeNE(OHOB, | O HE MMEI0 KOHTAKTHBIX TeJIe)OHOB, 3apEerUCTPUPOBAHHBIX B HHOCTPAHHBIX
3apCTUCTPUPOBAHHBIX B MHOCTPAHHBIX rocyaapcrsax
rocyaapcTBax o CIIA, Homepa TenedoHOB
0 Unble (ykazamos cmpansi, Homepa mene@onos)
7 CBenenust 000 BCeX HAJIOTOBBIX pe3uaeHTcTBax | O Poccms, THH (HEe00s13aTeIBHO)
(c ykazannem MHH — npu Hamn4un) o CLIA, THH (SSN, EIN, TIN, ITIN ATIN, PTIN)*
o Unsle (ykazamo cmpansi, MHH)
8 Caenenus 000 BCEX MMEIOIIMXCS paspelieHusIX | O He MMEO pa3pelleHtid Ha MOCTOSHHOe NpeObIBaHue (BUIOB Ha
Ha [OCTOSIHHOE IpeObIBaHue (BUI0B HA JKHUTEIBCTBO) B MHOCTPAHHBIX I'OCYIapCTBaX
JKUTENBCTBO) B MHOCTPAHHBIX TOCYAAPCTBAX o CIIIA
O MHeble, yka3zaTb CTpaHbl
9 CaezieHHs O JIONTOCPOYHOM NPEObIBAHUH B O 3a yka3aHHBIN Meproj] He pedbIBasi(a) B MHOCTPAHHOM TOCyAapcTBe (Tpu
WHOCTPaHHOM TOCYAapcTBe B TeueHue oonee 31 | oTMETKe 3TOro BOIpoca, ajee He 3aroIHsIeTCs )
JIHS B TEKyIIeM rofy u oonee 183 aHeil B o Cpok npeObIBaHNS MEHbIIE YKa3aHHBIX CPOKOB (IIPH OTMETKE 3TOTO
COBOKYITHOCTH B TEUCHHUE TPEX BOIIPOCa, J1aJIee HE 3aIlONHACTCS)
MIPEAIECTBYIOIUX JIET (BKJIFOUAsk TEKYILIHI
KaJIeHJapHBIN TOJ U J[Ba HENOCPEICTBEHHO 0 CeezeHus 0 HAXOXKACHUH HAa TEPPUTOPUM HHOCTPAHHOTO IOCYIapCTBa:
MIPEALIECTBYIOIUX T0/a) - B Texymem rony:
o CIIA komnaecTBO gHEH
0 Unsle (yka3aTh CTpaHBI, KOJTHYECTBO JTHEH)
- B npenectByromem rouny:
o CIIA komndecTBO gHENH
0 Unble (yka3aTh CTpaHBI, KOJTMYECTBO THEH)
- B nozanpouuiom rogy:
o CIIA komnaecTBO qHENR
0 Unble (yka3aTh CTpaHBI, KOJTMYECTBO THEH)
10 | Csenenus 0 pOAMTENSIX UMEIONIHX O HY OJIMH M3 poauTeneH He sBasiercs rpaxaannHoM CIIA

1 o

VHH CIIA nonpaszaensercs Ha CICAyIONMe TUIB WICHTU(PUKAIIMOHHBIX HOMEPOB: HOMEp COLMaNbHOro crpaxoBanus (SSN); naeHTH(GHUKAIMOHHBI HOMEp
pabortonmatens (EIN); naeHTUUKAIMOHHBIM HOMEp Hanoromiarenbiquka — ¢usndeckoro nuna (ITIN); uaeHTH(OUKAMOHHBI HOMEp HaJOroIulaTeNbIInKa JJIs
JIeTei, youepeHue WK yChiHOBIIeHHE KOTopbiX odopmisiercs B CIIIA (ATIN); uneHTH(UKAINOHHBIA HOMEp COCTaBUTENsI Hasoropoi aekiapanuu (PTIN).
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rpaxxaanctso CIIIA

O oxuH (Wi 00a) U3 poautenei nmeromuii (Mx) rpaxxkaanctso CIIA
npokuBai B CIIJA Oonpiie 5 et mocie gOCTHKeHHs Bo3pacTa 14 jer

11

JelicTByromniast JOBEpEeHHOCTD W/HJIHM IIPaBO
MOJIINCH, BblJaHHAs Bamu nuiy, umeromemy
IIPaBO HA YIPaBJIECHHE CUETOM

O HeT (He BbIIaBaJIKCh)
0 mal MMeeTcs J0BEPEHHOCTh W/WJIK TIEPEIaHo TIPABO TOAMUCH
(cooTBeTCTBYIOLIME TOKYMEHTHI NpesicTaBieHbl B baHk)

1. Ecnu eviachumcs epasxcoancmeo unu euo Ha scumenvcmeo CLLA, mo nosxcanyiicma npedocmagvme

Gopmy W-9.

2. Ecmu eviachumcs Hanocosoe pesudenmcemeo CILIA umu e2o npusnaku, mo noxcanyucma

npedocmasvme gopmy W-8BEN.

Ionreepkaaro, uro si o3HakomieH(-a) ¢ [lamsiTkolt «O Mepax 0Ge30MacHOr0 HMCIMOJIb30BAHUS AJIEKTPOHHOTO
CpEJ/ICTBA TJIATEXA.

[oarBepkaaro, uro s HHPOpPMUpPOBaH (-a) O pUCKaxX BoOBJIeYeHHs1 HecoBepIIEHHOJETHEro B MPECTYIHYIO
JIeATEIbHOCTh W OTBETCTBEHHOCTH 3a COBEpIICHUE HEMPaBOMEPHBIX OIEpalldii ¢ HMCIONB30BaHUEM 3JIEKTPOHHOTO
CpEe/ICTBa TUIATeXa 10 YKa3aHWIO JPYroro JMia M (WIM) B MHTEpecax TaKOoro JIMIA, 3a Hepefady JIpyromy JIUIY
AJIEKTPOHHOTO CPECTBA IIJIaTeXa U (WIJIHM) JOCTYyIa K HEMY.

Damunusn Jama poarco.
Hmsn Mecmo
Omuecmeo POHCO.
[ Tenegon
Ceuoemenvcmeo 0OMAWHUIL:
0 porcoenuu [1Tenegon
MOOUNbHBLI
Aodpec mecma Aopec mecma
pezucmpayuu Hcumenbcme
a

JJoxkyMeHT, MOATBEPKAA M COOTBETCTBYIOIIME NMPABA MPUJIATAI0.

3aKOHHbBIN NpeacTaBUTENb

(DUO npedcmasumens nNOIHOCMbIO)

noamnuck Kimenra

3aKOHHBIA TIpeCTaBUTENh ManonerHero, momyumi(a) or AKb

COIINMAJIBHY IO KAPTY Ne
Ha MMsI MaJIOJIETHETO.

20 T
Pacnuicka B noiay4eHUn COlMaIbHONW KapThl
A,
«AnMa3’pru’HOaHK)) AO
. 20 T

noxnuck Knuenta pacmdpoBka noanucu Knuenra

1 o
HpI/I HaJIM9un I[OBepeHHOCTI/I(CI/I) Ha yIpaBJI€HHUE CIETOM W/ MIPpEeAOCTAaBIICHNH ITPABO MOAINNCH KaXXKJ0€ JOBEPEHHOEC JTUIO W/um JIMIIO UMEIOIIE € TTPaBO MOATINCH
JOJDKHBI 3aII0JTHUTH HaHHBIﬁ OHpOCHLIﬁ JIACT — (i]I/I3I/I'~ICCKOI‘O JIMIa 1 UHANBUAYAJIbHOI'O NPEANTPUHUMATEIISA.
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3asiBJIEHHME MIPUHSTO COTPYAHUKOM banka

[Tpunararommuiica TOKyMEHT IPOBEPEH

—

JIOJDKHOCTb COTpY/IHMKA baHka

MOAIMUCH COTPYAHUKA banka

pacirdpoBKa HOAMKCH

coTpysHuka banka
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A,

Ilpasuna npeoocmasnenust u obcayxcueanus kapm AKB «Anmazspeusnbanxy AO
€ 803MOJICHOCMBIO 08epOpadhma

IIpuiaoxenune Ne9

B AKbB «Anma3z3prudndank» AQO
677000, r. AAxyrck, mp. Jleauna, n. 1

COI'JIACHE
HA cOBepLIEHUE CeTKH HECOBEPIIEHHOJIeTHUM
B Bo3pacrte oT 14 10 18 et

damuans

Umsa

OT4ecTBO

Jdara poxxnenus

Mecto

Oenv | mecsay 200 POKIeHUsT

JdoxymeHT,

JUYHOCTH

YAOCTOBEPSIOUIH i

HaumeHoBanme Cepus,
HOMep

KeMm BLITan |

JlaTa BbIigaumn

Oenv | mecsauy 200

Mecto
perucrpanum

MecTto

MPOKUBAHUSA

dakTuyeckoro

TenedoH:

TIOYTBI:

aJIpec 3JIEKTPOHHOM

ABJIAACH 3aKOHHBIM IIPEACTABUTEIIEM MOETO HECOBEPIICHHOJICTHET O (OTMCTI/ITL HY)KHOC)Z

®  CBhIHaA

nouepu |:| IMOIOIIEYHOTr O

damuaus

Hma

OT4ecTBO

Jara poxxnenust

MecTto

Oenb

mecay 200 POKICHUSA

JdoxymeHT,
YA0CTOBEPSIOLI Ui
JIMYHOCTH

HaumeHoBaHue Cepus,

HOMep

KeMm BuI1an |

Jlara Bpigaumn

Oenv | mecsay 200

MecTto
perucTpanuu

Mecto
paxTHyeckoro
NPOKMBAHUS

Hnentudguxanu
OHHBIH HOMeEp
HAJIOT OIlIATEeIb
mmka (MHH)

CrpaxoBoii
HOMep
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HHIUBHAYAIBHO

o JULEeBOro

cyera

(CHUJIC):
(manmee mo tekcty — «HecoBepieHHOJIETHUII»), B COOTBETCTBUU ¢ M. 1 cT. 26 I'pakmanckoro koaekca Poccuiickoit
denepanuu:

1. [daro cBoe coriacue Ha 3akitoueHue HecoBepiieHHOIETHIM JIOTOBOpa OaHKOBCKOTO c4yeTa ¢ AKIIMOHEPHBIM
Kommepuecknm bankoM «AnmazsprusnOank» AxmuoHepHoe obmiectBo, AKB «Anmazsprusnbank» AO (mamee mo
TCKCTY TAKXEC — ((EaHK))) MMOCPCACTBOM IMOANMCAHUA 3asiBiIeHus O MNpUCOCIUHCHUN K HpaBI/IHaM MpeaoCTaBJICHUA U
obcnyxuBanus kapt AKB «Anmazaprusnbank» AO ¢ Bo3MOKHOCTBIO oBepapadTa u (nim) [IpaBunam npemoctaBieHus
n obcnmyxuBanuss EmmHoro mmdpoBoro cepBuca «Kapra xutens Sxyrum», a Tarke Ha 3axiodeHue [lorosopa
JMCTaHIIMOHHOTO OaHKOBCKOI'0 OOCITY’)KHBaHUSI TIOCPEICTBOM MOJIMUCAHNUS 3asiBIICHUs O IPUCOeTMHEeHNH K [IpaBunam
00 WCTOJNIb30BaHUM CHCTEMbI JMCTAHIIMOHHOTO OaHKOBCKOTo oOchmyxuBanus «ADB Owmaiin» (najsee o TEKCTy —
«[IpaBunay), 3aKkI04eHr e COryameHus 00 UCIIOIb30BAHUH MTPOCTOH IEKTPOHHOM MOIMUCH ITOCPEICTBOM MTOANMCAHUS
3asiBJICHUs O TpucoequHeHny K CoraiieHnio 00 MCIONb30BaHUM MIPOCTOM 3JEKTPOHHOM mojanucu Ha Beb-cTpanuie
AKDB «Anmazsprusnbank» AO u noydeHus akmenta [IpaBuit NCIonb30BaHuUs MPOCTOH AeKTpoHHOoN noamnuck B AKB
«Anmazsprusabank» AQ;

2. Cornacue BCEX MHBIX 3aKOHHBIX HpeIICTaBI/ITeHeﬁ HeCOBepHIeHHOJIeTHeI‘O, B YaCTHOCTH BTOPOI'0 pOAUTEIIA
(pm HANTMYMK) HA yKa3aHHBIE B MyHKTE 1 HacTosImero 3asiBIeHUs -COrTIacusl ONepaliuy MOATBEPIKIAL0;

3. [lonnuceiBas HacTosIIEee 3adBlIEHHE-COracue, MOATBEPIKIat0, YTO:

- 51 O3HAKOMMWJICS M coryiaceH ¢ lIpaBmiamu B MOpsiiKe, MPEmycCMOTPEHHOM cT. 428 ['pakmaHCKOro Koaekca
Poccmiickoii ®enmepanuu ¢ 1enblo  OTKpbITHS  HecoBeprieHHONeTHEMY OaHKOBCKOTO CUeTa, Ha YCIOBUSX,
npeaycMoTpeHHbIxX [IpaBunamu, a taxke tapudamu banka. Bee monmoxenus [IpaBun u aeiictByromux Tapudos, a
TaKXe yCJIOBHUE O MOJCYIHOCTHU CIIOPOB Pa3bsICHEHbI MHE B ITOJTHOM 00BbeMe, BKIIIOUasi OpsA0K BHeceHus B IlpaBuiia u
Tapubsl U3MEHEHHH W TOTIOTHEHIH;

- B LIEJIAX COOJIOeHNs TpeOoBaHuit 3akoHoAaTenbeTBa Poceuiickoit denepanuu baHk uMeeT npaBo 00paTUThCS
KO MHE M IOJIydeHHs MOEro corjacus Ha coBepllieHue HecoBeplleHHONETHUM KIHMEHTOM Ollepaluii, He
IPEAYCMOTPEHHBIX HACTOSAIINM 3asBIEHUEM-COITIaCUEM;

- COTJIaCeH Ha MoNTydeHne HHPOpMAaIIH:

e 0 npenocraBieHu HecoBeplieHHOIeTHEMY DJIEKTPOHHOIO CPEACTBA IIaTeXa - yTeM HanpaBiieHus baHkom
yKa3aHHOM WH(OpMaIuy Ha MOU aJpec IIEKTPOHHOM IMOUTHI, yKa3aHHBIA B HACTOSIIEM 3asBICHUH -COTIIACHH;

e 00 onepanusax HecoBepiieHHOJIETHEr0, COBEPIIAEMBIX C HCIIOIb30BAHUEM ODJIEKTPOHHBIX CPEICTB ILIATEXa -
ITyTeM HarpaBiieHUs: baHkoMm onuH pa3 B ieHp Beimucok mo Cueram HecoBepriieHHONETHETO HAa MOU aJpec AIEKTPOHHON
IIOYTHI, YKA3aHHBIH B HACTOSILEM 3asBICHUU-COINIACUU. 51 00S3yIOCh OCYLIECTBIATH KOHTPOJIb 32 HMCIOJIb30BaHHEM
HecoBeprieHHONETHHM 3JIEKTPOHHOTO CpPEICTBA IIIaTeXa, MOOWIBHOrO mnpmiokeHuss «ADb Ownaita» myTem
03HAKOMJICHHS ¢ mHpopMaIuer 00 oreparusix, HarmpapisieMoi bankom.

4. 51 0b6s3y10ch B Cilydasix, IPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM, OO0ECIeUnTh NperocTraBieHue B bank mo
coBepiieHUs: HecoBeplieHHONETHUM KIMEHTOM OIEpaLnii/ClIeNIOK COOTBETCTBYIOLIMX Pa3pelICHU OpraHoB OIEKH U
MIOIIEYUTENbCTBA;

Tarxoke 00s13yr0Cch 10BECTH HH(OPMALUIO 00 OllepalusiX, COBepLIeHHBIX HecoBepiieHHONIETHUM KIIMEHTOM, 10
CBEIICHMS BCEX MHBIX 3aKOHHBIX IIpeacTaBuTeneil HecoBepieHHOIETHEro KIMEeHTa (B 4aCTHOCTH, BTOPOI'O POIUTEN);

5. §l mato cornacue Ha MpoBepKy baHKOM, a TakXke JTFOOBIMHU OFOPO KPEMUTHBIX UCTOPHA HCTOPHH U3MEHEHUH
MOUX MACHOPTHBIX JAHHBIX U aJIPECOB PETUCTPALIH;

6. S nmato cornacue Ha npexoctasieHue Gopmel W-9 (pu BBISBJICHUH IPaXKIaHCTBA WM BUJIA HA KUTEIBCTBO
CIIA), popmbr W-8BEN (11pu BbIABJIEHHH MPU3HAKOB HAJIOroBoro pesujaentctsa CIIIA) %

7. 51 maro cornacue Ha npegocTasieHne B baHk HeoOX0JUMBIX JOKYMEHTOB (MX Komuil) B TedeHnH 1 (omHOrO)
Mecs1a TPy U3MEHEHUH HICHTU(UKAIIMOHHBIX CBEACHU;

8. OsHakomiieH ¢ TeM, 4To baHk B mensx ocymiectBieHus koHTponsa B chepe IIOJ/PT na mepuon mo
noctwxkenusi HecoBepmieHHonmerHuM  Bo3pacta 18  yler  mpu3Haer MeHs  OeHeQUUMApHBIM — BIAJAENbLEM
Hecosepiiennonernero;

! Ilome 3amomHseTCs 110 JKEIaHUIO 3asSBUTEIIS
2 (I)OPMBI CaMOCGpTI/I(i)I/IKaL[I/II/I TrpaKJaHrHa B Ka4Y€CTBC HAJIOrOIIATCIIbIIIMKAa B MHOCTPAHHOM IOCy1apCTBE.
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9. Tloareepknato, uto s o3HakomiieH(-a) ¢ [Tamsarkoit «O Mepax 0€30MacHOr0 UCIOIB30BaHUS YJICKTPOHHOTO
CpEICTBA IIATEKa.

10. IMoarBepkaaro, uto s1 HHGOPMUPOBAH (-a) O PUCKAaX BOBJICUCHUs HecOBEpIIEHHOIETHETO B MPECTYITHYIO
JIESITENBHOCTh U OTBETCTBCHHOCTH 32 COBEPIICHUE HEMPABOMEPHBIX OIMEpaldii ¢ HCIOIb30BAHHUEM JJIEKTPOHHOIO
CpeCcTBa IUIaTeXa MO yKa3aHUIO APYroro JvMua v (WIM) B MHTEpecax TaKoro JHIla, 3a IMepenady JIpyroMmy JHUILY
AJIEKTPOHHOT O CPECTBA IIaTeka U (WIIM) AOCTYIA K HEMY.

11. TepMI/IHbI, YKa3aHHbIC B HACTOALIEM 3a}IBJICHI/II/I-COFJIaCI/II/I, HCIOJIB3YIOTCA B 3HAUCHHHU, YCTAHOBJICHHOM

IIpaBunamu.
IIpunoxenue:
1. Komusi  nokymeHTa,  MOATBEPXKJAIOLIEr0  3aKOHHOE  IPEACTaBUTEILCTBO B OTHOIIEHUU
HECOBEPILIEHHOJIETHETO;
2. Konust mokymeHTa, yA0CTOBEpSIIOIIEro JMUYHOCTh 3aKOHHOT'O TIpeicTaBuTens HecoBepiieHHOIETHETO.
20 T

Damuins Umst OT4ecTBO 3aKOHHOTO TIPECTAaBUTEIIST HECOBEPIICHHOJIETHETO TOAITUCH

Jata mognucanus:
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Ipuniaoxenne Nel(

AKDB «Anmazsprusnbank» AO
OnepaunoHHBIH 0pHC
Ot

@UO knuenma
[ata poxneHus:
[Macmopt (cepust 1 HOMEp):
BBIJIaH

(xem u Korna)

Anpec:

Tenedon:

Pacnucka B No1y4eHUH KapThl

A

2

(baMumnus, ©Ms, OTYECTBO KIIUECHTA)
HACTOSIIUM TIOATBEPIK/IAI0, YTO KapTy

u [IMH-xox mo CMC nonyuuin(-a).

[TonTBepxmaro, uro s o3HakomiieH(-a) ¢ IlamsaTkoir «O wmepax 0€30MaCHOTO HCIOJIH30BAHUS
AIIEKTPOHHOTO CPECTBA TUIATEKAY.

[MonTBepkaaro, 4to s1 MHGOPMHUPOBAH (-a) O PUCKAX BOBJICYCHHS B TPECTYIHYIO IEATEIBHOCTh U
OTBETCTBEHHOCTH 32 COBEPIICHHE HEMPABOMEPHBIX OINMEPAIMil C UCIOJIB30BAHUEM DIICKTPOHHOTO CpPEICTBA
IUIaTeXa 10 YKa3aHWI0 APYroro Jimna v (WIM) B MHTEpECcax TAaKOro JIMIA, 3a Mepeaady JApPYromy JIUIy
AIIEKTPOHHOTO CPECTBA TUIaTeXa U (WIJIN) IOCTyIa K HEMY.

(moanuce)

(mata)

OtMmeTku banka:

Brinan:

Honoicnocms

/
Tloonuce 0510
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Hpnaoxenue Nell

Axunonepusii Kommepuecknii bank
«AnMa3dprusHOaHK» AKIMOHEPHOE OOIIECTBO

oT

(®. U. O. 3aKOHHOTO MPEACTABUTEIIA)

Jarta poxxnenus:
Tenedon:

Pacnucka B nonyyennu Kaprsl 10HOr0 xutess SAkyruu
3aKOHHBIM npeacrasurejeM Kiuenra

(bamunus, ¥MsI, OTYECTBO 3aKOHHOT'O IIPEICTABUTENS)
3apETUCTPUPOBAHHBIN(-asT) TIO aTPecy:

JIOKYMEHT, yIOCTOBEPSIONIANA JTHIHOCTD:

(HamMeHOBaHME JOKYMEHTa, HOMEp, BBIABIIHNIA OpTaH, 1aTa BhIIA4H)

SIBJISISICH 3aKOHHBIM TIPENICTAaBUTEIEM CBOeTro pebeHka/momoneunoro (Kimenra)

(bamumms, mms, oTaecTBO maTa pokaeHus Kimenra, cepusi, HoMep, 1aTa BBIAa4l CBUACTENBCTBA O POXKICHHH)

HACTOSAIIINM TTOATBEPIKAAI0, 94TO KapTy No ,

BeIMyIeHHY0 Ha nMa Kimenta, u [IMH-kon mo CMC nomyumnin(-a).

[MonTBepkaaro, uTo s o3HakomuieH(-a) ¢ IlamsaTkoit «O mMepax 0e30macHOrO HCIIONB30BAHUS IIIEKTPOHHOTO
CPE/CTBA MJIATEXa.

IloarBepkaaro, uro s MHPOpMUpPOBaH (-a) O pUCKaxX BoOBJeUeHUS HecoBepleHHONETHEr0 B MPECTYIHYIO
JeATeIbHOCTh U OTBETCTBEHHOCTH 3a COBEPIICHHE HENPaBOMEPHBIX OINEpaluil ¢ HCHONb30BAaHHEM 3JEKTPOHHOTO
CpeACTBa IUIaTeXa 10 YKa3aHUIO JPYroro Jmua ¥ (WiM) B MHTEpecax TaKoro JiMia, 3a Iepeaady ApyroMy JIHILy
3JIEKTPOHHOTO CPEACTBA IUIaTeXa U (MJIK) JOCTYNa K HEMY.

(moanuce)

(tata)
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Hpnaoxenne Nel2

YcaoBus npenocrapienns AKb «Aamazprmaéank» AO 10M0THUTEIBHON YCJIYrd
«YBenoMileHHEe 00 onepanMsAx Mo cyeTy»

1. OCHOBHBIE TOJIOKEHU A

1.1. Hacrosimue VYcnoBus siBisitoTca (OpMOI JoroBopa MpucoeAnHeHus. B coorBercTBumM co cT. 428
I'paxnanckoro xonekca Poccuiickoit deneparuu ¢ naTsl noanucanus KimeHToM 3asBieHUs 0 TOJKITIOUEHUHN YCITyTH
«YBenomienrue o0 omepanusax Mo cyeTy» W akuenta baHkoMm ykazanHoro 3aseieHust Kmuenta, mexnay CTopoHaMu
CUMTAETCS 3aKIIOYEHHBIM JIOTOBOP O IMPEJOCTABICHUH JOMOIHUTEIBHOW yCIyru «YBeloMieHne o0 orepanusax Io
CUeTy» (J1anee Mo TeKCTY HacCTOSIUX Y cloBUi — «JloroBopy).

1.2. 3asiBiieHHE O MOJKITIOUCHUH YCIYTH «YBEIOMIICHHE 00 orepaliusax Mo cueTy» (1ajiee TEKCTy HACTOSIINX
VYcnoBuii — «3asiBIIeHHE)») MOXKET OBITh MOJIAHO B baHK JTF00BIM U3 CIIEMYIONIUX CIIOCOOO0B!

- myTeM niepenaun B bank muceMenHoro 3asBienus o gopme [punoxenus Ne 1 k [IpaBunam npegoctaBieHus
n obcnyxuBanuss kapT AKB «AnmazsprimsHOank» AO ¢ BO3MOXKHOCTBIO oBepipadTa ¢ OTMETKOW O COIVIaCHH Ha
MOJJKITIOYEHU e YCITYTH «Y BeJJOMIIEHHE 00 OTepalusx Mo cYeTy», COOCTBEHHOPYYHO mojnrcanHoro Kimenrom;

- myTeM nepenayu B bank nmuceMeHHoro 3assienus mo gopme Hpunoxenns Ne 1 k [IpaBunam npenocraBieHus
u obciyxxuBanus EnunHoro nudposoro ceperuca «Kapra sxurtenst SIKyTHH» OTMETKOW O COTIACHU Ha TOJAKIIOYEHUE
yciyru «YBeAOMIIEHHE 00 OIepanusix Mo CUYeTy», COOCTBEHHOPYYHO NoANIcaHHOro KimeHnTom;

- IyTeM repeqadyd B baHK MUCHMEHHOTO 3asiBlicHUs 1o (opme [IpuiioskeHHss K HACTOSIIMM Y CIIOBHSIM,
COOCTBEHHOPYYHO noarnucanHoro Kinmuenrowm;

- IIyTeM 3aroiaHeHus: GopMbl 3asBIeHUs Ha caiite banka nian B MOOWIBHOM nipuiioxkeHun «ADB -Onnaiiny. B
yKazaHHOM ciydae KimeHT mnoamuchiBaer 3asBieHHE aHAJIOroM coOcTBeHHopyuHoi mnoamuck Kmuenta/TIDIT B
coorBercTBUU ¢ [IpaBmiiaMu UCNONB30BaHUS IPOCTOM AIIEKTPOHHON IOAIMCH IIPU OCYILECTBICHUU AUCTAHIIMOHHOTO
0aHKOBCKOro 00CITy)KMBaHHs (DPU3MUCCKHUX JIMII TOcpeacTBoM cuctembl «ADB Onnaiin» B AKB «AnMazsprusnoank»
AO mm B MobmimpaOM nipuiioskenun (IIpunoxkenune Ne 3 k [IpaBuiam 00 MCIIONBE30BAHMH CHCTEMBI TUCTAHIIHOHHOTO
OankoBCKOro obcykuBaHus «ADb Onmaitny).

1.3. Tloanucanue 3asBieHUs O3HavaeT npuHsaTHe KinmeHTom Hacrosmux Ycinosuit u Tapudop B meiaoM u
00513aTENbCTBO UX HEYKOCHUTEIBHO COONIOIATh.

1.4. Akuentom banka 3asBnenust Knuenra siBisiercs nata Hadaida okazaHusi bankom Y ciryru.

1.5. Jls momydeHust ycayru «YBeoMIIeHHEe 00 Oreparusax Mo CYETy» HEOOXOANMO HAINYHE TOAKITIOYEHHOT O
K MOOMIIBHOH (TIOABYKHOM pannorenedoHHOH) cBsi3u W/ cetu MaTepHeT MoOmibpHOTO yerpoiictBa Kinenra.

2. lIpeamert Jloroopa

2.1.  bank okasbiBaer Kimenrty ycmyru mo mHpopMupoBaHuio KiMeHTa 0 COCTOSIHUM M ONEpaIHsX IO
O0ankoBckuM cueraM KuimeHTa, OTKpbITBIM B baHke mo moroBopy(-am) o mpucoeamnennu Kimenra k IlpaBuiam
npenoctaBieHnst u obcmyxkuBaHus kKapr AKb «Anmazsprusabank» AO C BO3MOXKHOCTBIO oOBepapadTa u(wiin)
[IpaBumam npenocrasiieHuss u oOcmyxuBanust Emnnoro mudpoBoro ceppuca «Kapra sxurens SxyTuw» wu(wim)
[IpaBuam pasmerienus Gpu3ndecKUMHA JTHIIaMA 0aHKOBCKUX BKIIaoB B AKb «Anmazaprusnbank» AO u(wim) WHBEIM
JIOrOBOpaM 00 OTKPBITHHU U 00CTyXKMBaHUH baHKOM 0aHKOBCKUX CUETOB KIIMEHTOB

2.2.  3a mpemocTaBlIEHHYIO yCIyry «YBemomiieHHe o0 omeparmsx mo cdery» KimeHT 00s3aH oriadumBaTh
banky BO3HarpaxjaeHne B pasMmepe, IpeaycMOTpeHHOM AeicTByromuMu Tapudamu banka. Omata Bo3HarpakIeHHS
B3MMAETCs ©KEMECIYHO B JIaTy MOJKIIOUEHHUS YCIIYTH, ITyTEeM CIIUCaHus ¢ GaHKOBCKoro cuera Kimenra.

Crincanue JeHeXHBIX cpeAcTB baHKOM 3a moib30BaHME YCIyrod «YBeoOMIIEHHE 00 Omepanusx Mo CHeTy»
OCYLIECTBIISIETCS IPU YCIOBHH, €CJIM OCTATOK JCHEKHBIX CPEACTB Ha OaHKOBCKOM cuere KimeHTa mo3BosisieT cnucaTh
CyMMY BO3HarpaxJeHHus B IIOJTHOM pa3Mepe, corjiacHo aerctByrommM Tapudam banka. B ciyuae, ecnn AeHEXHBIX
CPEACTB AOCTYIHBIX JJIsl COMCaHUsl baHKOM OIUIaThl 3a MOJIb30BaHUE TAaHHOW YCIyroi Ha 6aHKOBCKoM cuere KimenTa
HenocTaTouHo, bank BmpaBe mpuocraHoBuTh KimeHty moctyn k ycmyre. JocTyn K yciayre Bo30OHOBISIETCSl IOCIE
cnucanust bankom c OaHkoBckoro cuera KimeHTa B MOTHOM pa3Mepe CyYMMBI BO3HArpaXKAE€HUsS, COTJIACHO
nerictByromuM Tapudam banka, nata ouepegHOro cnmcaHusl BO3HarpaxJeHusi baHKy 3a moJib30BaHHME YCIYroil B
MOCIEAYIOIIE MECSLIBI BBIITOJIHSIETCS B ATy MOJKIIOYEHUS YCITYTH.

[lo wucTeyeHum mnepuoma OXHUAAHUS OIUIATBI, KOTOPBIM cocTaBisgeT 14 KaJeHIApHBIX JIHEH € [JaTbl
MPUOCTAHOBJIEHHS JOCTYyNa K yciayre, NPy HEBO3MOXKHOCTU CIIMCAHUS B HOJHOM pa3Mepe CyMMBl BO3HATPa>KACHHS
Banka ¢ GankoBckoro cuera Knenra, no npuinHe OTCyTCTBUS 1100 HEAOCTATOYHOCTH JCHEKHBIX CPEACTB IS OIIATHI
YCIIYTH, yciiyra «Y BegomiieHre 00 onepamusix Mo CYeTy» OTKII0YaeTcsl.
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2.3. TlommucwBas 3asBnenue KimeHT mpenocramisier banky mpaBo B TEUSHHE BCErO CpPOKa JCHCTBUS
JloroBopa oCyIiecTBIATh CliMcaHue ¢ OaHKOBCKUX cueToB KimenTa, OTKphITHIX B banke, 0e3 pacnopsbkenus: Kimnenra,
JNCHOKHBIC CpEICTBA B pasMepe, MpeaycMOTpeHHOM neiictByromumMu  Tapudamu banka, B 1eisX oOILIaThl
BO3HarpaxaeHus banka mo npepocTaBICHUIO TPETYCMOTPEHHBIX HACTOAIIUMU Y CIOBUSIMU YCIYT.

3. [IpaBa n o0s3anHOCTH CTOPOH.

3.1.  Bbank undopmupyer Kinenra 000 Bcex omepanusx 1o c4eTy, B TOM YHCIE 110 CUETY, CIyXKaleMy st
pacueros 1o Kapre, a Takxke 0 Bcex 3a4HCIEHHX JICHEKHBIX CPelICTB Ha OaHKOBCKUE cueT KinenTa, OKOHYaHUH CpOKa
JeWCTBYS BKJIAJIa TyTeM HarpasiieHus KIHeHTy yBenoMIeHUH CleqyomiMy ClIocob0aMu:

- HanpaBJeHne PUsh-yBemoMiieHus mocpecTBOM MOOMIIbHOTO puitoxkeHust «ADb Onuaitny»; 1160

- HanpaBieHust SMS-cooOieHusI.

YBenoMieHus: HanpasIstoTes KIueHTy KpyriiocyToqHO.

3.2.  bank umeer npaso:

3.2.1. TtpeboBath oT KineHra npenocraBieHus JOKYMEHTOB U CBEJICHHM, HEOOXOUMBIX JJIsl OCYIIECCTBICHHUS
(GYHKIUH, TPEeTyCMOTPEHHBIX TPEOOBAHUSIMH JCHCTBYIOIIEr0 3aKOHOAATEILCTBA.

3.2.2. oTka3aTh B BBINOJIHEHUU PACIOPSIKCHUS KJIMEHTAa O COBEPIICHUU ONeparuu (3a HCKIIOYCHUEM
onepanun 1o 3a4UCICHHUIO JICHCKHBIX CPCACTB, IMOCTYNMBIIUMX Ha CYET KHI/ICHTa), 110 KOTOpOﬁ HE MpPECaACTaBJICHBI
JOKYMEHTBI, HeoOXoauMble Ui (pUKCHpoBaHWsS WH(POpPMAIMK, a TakkKe B Clydae, €cid y COTPYIHHKOB baHka
BO3HHUKAIOT ITOJAO3PCHUA, YTO OI€palrd COBEPUIACTCA B LECIAX JICraJin3alnuun (OTMBIBaHI/IS[) A0X0O0B, ITOJIYYCHHBIX
MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHHS TEPPOPH3MA.

3.2.3. B OIHOCTOPOHHEM MOPSIJIKE PACTOPTHYTH JIOTOBOP B ClIydae MPHHATHUS B TEUCHHE KaJICHAPHOTO roja
JBYX U OoJiee pemeHnii 00 OTKa3e B BBIMONHEHUH PACIIOPSHKEHHS KIIMEHTa O COBEPIICHUH ONepanuyd Ha OCHOBAHUM
myakra 11 craten 7 @enepanbHoro 3akoHa Ne 115-D3 u apyrux cirydasx, IpeayCMOTPEHHBIX 3aKOHOIATEIHCTBOM PD.

3.3. Kimenr o6s3aH uHTaTh M MPOBEPATH Bce mocrymamomme or banka Push-ysemomienus/SMS-
coobmienust/E-mail-coobmienmus.

3.4. KiueHnt o00s3aH B ciaydae OOHApy)KEHHS HECAHKIIMOHHPOBAHHOH OIEpallid, COBEPIIAEMON ¢
HCIIOJb30BaHHEM CBoel KapThl miM €€ peKBH3UTOB, MO0 IPYTHX IOJO3PUTEIBHBIX ACHCTBUH C ero 0aHKOBCKHUM
CUETOM:

3.4.1. He3aMeIUTEIbHO CBA3ATHCS C ASKYPHBIM oreparopoM banka mo Tenedony 8(800)1003422 ¢ menbto
OJIOKMPOBKH OIIEPAIIHIA 10 IIJIACTUKOBOW KapTe W COOOIIUTH ISKYPHOMY OIIepaToOpy HOMEp CBOEH IITACTHKOBOM KapThl
mwm O.1.0., a Taxke Kogosoe ¢10B0;

3.4.2. B Ommxaiimuii paboYnil 1€Hb MOCTABUTh B U3BECTHOCTh BaHK O JaHHOM HMHIUICHTE, OOPaTHBILKCH B
mo00it odrc 60 cBs3aBmuch o Telr. 8(800)1003422;

3.4.3. mpu mepBOil BOBMOXXHOCTH OOpaTuThCsl B OhUC 0OCTyKMBaHUS baHka JUIs mMojadu 3asBICHUS, Ha
OCHOBaHHH KOTOpPOTO OyAeT MpHUHATO pemieHwe Tu60 o0 oTkiroueHnn KapTer m Beimycke HOBOW Kapthl, mmbo o
Pa3OIOKUPOBKE CYMIECTBYIOMIEH.

3.5. KimeHT mmeer mpaBo MpHOCTAaHOBUTHh M BO30OHOBUTH JeiicTBue JloroBopa, MO3BOHUB MO TenedoHy
8(800)1003422 B pabounii nenp banka u coodbuB Kogosoe crnoso. Cornamenre OyaeT CauTaThCsl paCTOPTHYTHIM, €CITH
ero JeiicTBre He BO3OOHOBIICHO B TEUEHHE 3-X MECSIICB.

4. OtBercTBeHHOCTH CTOpPOH.

4.1. B cmydae mocryma k nHGOpMAIUHN TPETHHUX JIUII, KaK C COTacws, Tak u 0e3 cornacusi Kimuenra, B Tom
gucie npu yrpate Knuentom modmisHoro tenedona wim SIM-kaptel, baHk He HeceT OTBETCTBEHHOCTH 3a HApYyILIEHHUE
KOH(pHIeHIMaIbHOCTH HHpOpMauK 0 6ankoBckoM cuere Knnenra.

4.2,  baHk He HeceT OTBETCTBEHHOCTh mepen KimeHtom 3a mroOble 0OCTOSITENBCTBA, KOTOPBIE MOTYT
pepBaTh, CO3/1aTh MPEMATCTBHUS WIM UHBIM 00pa30M OTpa3uThCAd Ha (YHKIHOHMPOBAHMHM MOOMIIBHOTO MPHIIOKEHUS
«ADb-oHnaiin», BKIIOYas HENOCTYIHOCTh YCIYr MOOMJIBHOrO NpuiokeHus «ADb-onnaitn» nmm cetu MuTepHer
(3azmepKeK ceTH, OrpaHMYCHUI 30HBI IPEIOCTaBIEHH yCIyr, COOEB CHCTEM WM MIPEPHIBAHUM CBSI3H).

4.3.  baHk He HeceT OTBETCTBEHHOCTH 3a 3aJEpPKKH U COOHM, BO3HHKAIOLIME B CETSIX COTOBBIX ONEPaTOpPOB,
KOTOpPBIE MOT'YT IOBJIEYb 33 COOOM 3aep KKK Min HenocTaBKy SMS-coobuienuii n/wm E-mail —coobmennit Knuenry,
a TaKKe M3-3a MPEeKpalleHus IPeOCTaBICHHUS YCIyrH 10 IPUYMHE OTCYTCTBUSL JIeHEr Ha Telae(OHHOM M OaHKOBCKOM
cuerax Kimenra.

76



\r’%\ A35 Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anma3aprusnbank» AQ

5. BHecenue u3mMmeHeHui

5.1. bank BopaBe BHOCHTH HM3MEHEHHUs B Hacrosmue YcioBusi u/mnn Tapudsl. B ciyuae BHeceHus
u3MeHeHull B Hactosamme Y cioBus u/uian Tapudsr bankoMm B ogHOCTOpOHHEM Topsiake, baHk JOBOAMT [0 cBeneHUS
KrnuenTa HoByto Ycnosuii n/unu TapugoB myTem pa3menieHus: HOBOH penakuuu Y cinoBuit u/unu TapudoB Ha cTeHnax
B onepanronnoM 3aiie banka u Ha WEB-cTpanuiie banka B cetrt Matepuer mo aapecy: http://www.albank.ru/. B ciiyuae,
€CJIU TocJie BCTYIIEHHS B CHITy U3MeHeHnH, KineHT mpoiomkaeT JoroBopHble OTHOIIEHUS, TO MpeiokKeHHbIe bankom
W3MEHEHUS CUMTAIOTCS 0€30rOBOPOYHO MPHUHATHIMEU KitrieHTOM.

5.2, JlroOble U3MEHEHUS W JIOTNIOJHECHHUS, BHECCHHBIC B HACTOSAIIME Y CIIOBHSI, PABHO PaCIpPOCTPAHSIIOTCS Ha
Bcex KimeHTOB, B TOM umcie Ha TeX, KOTOpbIE 3aKiIoumian [oroBop A0 BCTYIJIGHHS B CHIIy TaKUX HU3MEHEHUH U
JIOTIOJTHEHU .

6. 3akJa0unTeTbHBbIE MOJIOKEHHS.

6.1.  JloroBop 3akitoyaercs 0e3 OrpaHU4YCHUS CPOKa.

6.2. Knuent BmpaBe B m000i MOMEHT pacTOprHyTh JloroBop myTeM mogaud B baHk mHHCbMEHHOTO
3asiBJICHUs O pacTopkeHuu Jloropopa mo gpopme, ycraHoBjieHHONH bankoM.

6.3. bank BmpaBe B OAHOCTOPOHHEM THOpsSAKE pacToprHyTh JloroBop mpu orcyrctBuu y Kiumenra
ILGfICTBYIOIHPIX CU€TOB, BKJIaJ0B, KapT M HE HCIIOIb30BaHMKU KIHMEHTOM HHBIX yciayr, npeaoCTaBIACMbIX EaHKOM,
yBenomuB KimeHTa o cBoeM perieHny He MeHee, ueM 3a 10 aHelt 1o aatel pactopxkenus [JoroBopa myTem HarpaBiieHUS
YBEIOMJIEHHS JIFOOBIM 13 CIToc000B: 110 moute, SMS-coobmennem, E-mail-coobienus o mouToBoMy ampecy, HoMepy
TenedoHa WM aApecy JJIEKTPOHHOW MOYTHI, ykazaHHOMY KimeHTom B omgHOW U3 ¢GOpM, YCTaHOBICHHBIX baHkoMm
(3asiBnenue, yepes bankomar u T.1.).

6.4. bank BopaBe B OZHOCTOpPOHHEM MHOpsAKe pacToprHyTh JloroBop npu Heomnare KimeHToM
BO3HaArpaxaeHus banka 3a moms3oBaHue Y ciyroi 100 HEMOCTATOYHOCTH CPECTB HAa OaHKOBCKOM cuere KnmenTa s
€IMHOBPEMEHHOT'0 TTOJTHOTO CIIMCAHUA TUIAaThI, B COOTBETCTBUH C 11.2.3. [loroBopa.
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Ilpunoscenue 1
Kk Ycnoeuam npeoocmagnenus AKb «Anmazapeusnoank» AO
O00NONTHUMENBHOUL YCY2U «Y8eoomnenue 00 onepayuax no cuemy»

3asiBlieHHE HA IOAKIIOUEHUE yeayrd "Y BeoMIIeHHEe 00 omepanusix 1o cyery " Ne

JlaHHbIE KIIMEHTA:

damvunus

Nms

OT1uecTBO

[Tacnopt Cepus: HOMED:

BBIJIAH

Koraa KEM

Howmep kaprsr:

Howmep cuera:

Konosoe citoBo

Howmep Tenedona ’
Anpec E-mail ’
[Ipomry MOAKIIOYATH MEHS K JOMOJHUTEIHLHOW yCIIyTe «YBEIOMIICHHE 00 Omepanusix 1Mo CUeTy» M HalpaBiIsaTh

MHE YBEIOMJICHHUsI 000 BCEX OMepalysx, B TOM YUCIIE TI0 CUETY, ClyXalleMy st pacueToB 1o Kapre, a taxke o Bcex
3aUNCIICHUAX JECHCKHBIX CPECACTB HA MOM OaHKOBCKHH CYCT, OKOHYaHUH CPOKa HeﬁCTBHH BKJIaJa.

O0s3y10Ch HE3aMETUTEIHLHO THCEMEHHO YBENOMIIITH baHk 00 m3MeHeHnn HoMepa TelleoHa, €ro yTpaTe U HHBIX
00CTOATENBCTBAX, KOTOPHIE MOTYT TIOBJIEYD pasriiamieHue nH(popMaIwm, nepeaaBaeMoi Ha MO MOOHJIBHBINA TelnedoH.
[Ipu3nato, yro baHk He HeCeT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHBIM JOCTYN K MH(OpPMAamMyd JO MOMEHTa
MOJy4EHHs] THCEMEHHOTO YBeIOMJIeHUsT 00 yka3aHHOM (akre. CoriaceH ¢ TeM, YTO HCIOIb3yeMbIe JUTS HallpaBIIeHUs
Push-yBemoMienuii mocpeacTBoM MOOMIBHOTO TipuaokeHus «ADB Onmaitn» ceth MHTEpHET, a Takke nepenadn SMS
— COOOIIEHNH TETEKOMMYHHUKAITUH SBJISIOTCS] OTKPBITHIMH H HE TAPAHTUPYIOT MOJTHOE OTCYTCTBHE BO3MOKHOCTH YTEUKH
nHpOpMAITHH.

Sl moaTBepK a0, 94TO S O3HAKOMJICH U corjiaceH ¢ Y cnoBusmu npenocraBiienns AKb «Anmmazsprusadank» AO
JOTIOTHUTENTFHON YCIyTH «YBeqomiieHre o0 omeparnusax mo cuery» W Tapudamu banka, a Tatoke ¢ mpaBom banka
BHOCHTH W3MeHeHUs B Tapudsol.

S moaTBep:k a0 JOCTOBEPHOCTH BCEX BBHIMIEYKA3aHHBIX JAHHBIX U COTIIACEH C MX BO3MOXKHOM TIPOBEPKOH.

Br16pannsiit MHOHM TapuHBIN TIIaH 00CTYKUBaHUS:

Tapud

CroumMocTh
Tapudga

B paMkax BbISIBJICHHSI HHOCTPAHHBIX HAJIOTOIUIATENBIIMKOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 28.06.2014
Ne 173-®@3, 3akona CHIA «O HanoroobI0XEHWHM HHOCTPAHHBIX CUETOB» M HPUHATHIX B COOTBETCTBUU C HHUM
nomzakoHHBIX akToB CIIIA (Foreign Account Tax Compliance Act, nanee — FATCA) 3asBisito, 4To:

O ne semsarock HasmoromarensumkoM CLIA.

O sBnsirock HasoromiatensimkoM CIIA, a mMeHHo:

° siBIsitoch rpaxkaanuHoM CIIIA;
. UMeEI0 pas3penieHre Ha noctossHaoe npeobiBanne B CILA (kaprouky mocrossHHOro sxutens Gopmsl [-551 (Green
Card);

78



\r’%\ A35 Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anmassprusnbank» AO
. Haxomwicss Ha Ttepputopuu CIIIA B TeueHue mepwoma, HEOOXOAMMOrO sl TpPHU3HAHHMS B KAa4eCTBE
HajoromiaaTtensimuka CIITA.
(ecnu omsem «{A», noxcanyiicma, npedocmasome gpopmy W-9).
[MommuceiBast HacTosIIee 3asiBIICHUE, 51 3aBEPsII0 U TapaHTUPYIO baHKy Ha J1aTy MOANUCAHUS, YTO:
- 00s13yI0Ch YBEIOMUTh baHk 00 n3MeHeHnH JII000ro (hakTa WK MOATBEPKACHUS, YKa3aHHOTO B JAHHOM 3asBICHUU, B

TeueHue 30 JHEH ¢ AaThl UX U3MCHEHMUS,
- nH(OpMaIIUs, YKa3aHHAs B JAHHOM 3asBJICHUH, OblIa MHOIO ITPOBEPEHA, SBJISCTCS BEPHOM, ITOJIHOW U JJOCTOBEPHON U

MOATBEPIKIAET MpaBo baHka Ha UX TPOBEPKY.
Kient

®.1.0. 0TBETCTBEHHOIO JIHI[A

Iloamuce OTBETCTBEHHOrO JINIA
KnueHT 3aperucTprupoBaH Ha MOAKIIOUCHHUE YCIYTH «Y BEIOMIICHHE 00 OMEpaIHsiX MO CYETY) C:
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AKB «Anma3apruan6ank» AQ
Ilpunoscenue 2
Kk Ycnoeuam npeoocmagnenus AKb «Anmazapeusnoank» AO
O00NONTHUMENBHOUL YCY2U «Y8eoomnenue 00 onepayuax no cuemy»

3asBieHue 3aKOHHOTO npeactaputens Kiuenra (pedeHka/moaoneuHoro B Bo3pacre oT 7 70 13 JeT BKIIIOYUTEIIBHO) Ha
MOJIKJIIOUCHUE yCIayrH Y BeioMIIeHue 00 omeparusx 1o cuery" Ne

JlaHHbIE KIIMEHTA:

damvunus

Nms

OTtuecTBO

CBHUIETEILCTBO O Cepusi: HOMED:
poxaeHnu

BBIJIAaH

Koraa KEM

Howmep kaprsr:

Howmep cuera:

‘ Konosoe citoBo

JlaHHbBIE 3aKOHHOTO
MPEJACTABUTENS KIUEHTA:

damunmsa

4098

OTtyecTBO

[Tacmopt Cepus: HOMED:

BBIIAH

Korja KeM

Howmep Tenedona |
Anpec E-mail |

3akoHHBIN npencraBuTens KinuenTa nmpocuT noakiarounTs KimeHTa K 1OMOTHUTENBHON yciayre «YBeaoMIIeHHE
00 omepanusax» U HanpasiATh KineHTy yBenomieHus 000 BCEX ONepauusx, B TOM YHCIE 110 CUETY, CIy)KaIleMy UL
pacueros 1o Kapre, a Takxe 0 BceX 3a4HCIEHHSX ICHEKHBIX CPECTB Ha OaHKOBCKUi cueT KineHnTta, OkKOHYaHUH CpoKa
JEeMCTBHS BKJIAJA.

3akoHHBIN npencTaBuTens Kinuenrta o0s3yeTcs He3aMeAIUTEIbHO MMCBbMEHHO YBEAOMIIITh baHK 00 n3MeHeHnun
HOMepa Tene)oHa, ero yTpaTe U HHBIX OOCTOATENBCTBAX, KOTOPhIE MOIYT IIOBJ€Yb pasIJallieHHe HH(OpMaIuH,
nepegaBaeMoil Ha MOOMIIBHEIN TenedoH 3akoHHOro mpencraBuTens KimeHta. 3akoHHBIA mpencTaBuTens Kimenrta
npu3Haer, yTo baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKLMOHHMPOBAHHBIM JOCTYH K MH(OpManuyd A0 MOMEHTA
MOTy4EHHs MMCbMEHHOTO YBEAOMIIEHHS 00 yKa3aHHOM (akTe. 3aKOHHBIH NpencTaBuTens KimenTta coriaceH ¢ Tem, 4To
UCIIONb3yeMbIe [UIsl HampaBiieHus: PUSh-yBeoMIIeH I MTOCPEICTBOM MOOHIBHOIO mpuiiokeHns: «ADb OunaiiH» cerh
WnTtepuer, a Taoke nepegaun SMS — cooOuieHni TETEeKOMMYHHUKALMK SIBJISIOTCSI OTKPBITBIMU U HE TapaHTUPYIOT
MOJTHOE OTCYTCTBHE BO3MOKHOCTH YTEUKH HH(OpMALIHH.

3aKOHHBIHN NPENCTaBUTEND MOATBEPKAAET, YTO OH 03HAKOMIICH M COrylaceH ¢ Y cioBusamu npenocrasieHuss AKb
«AnmMazsprusHOank» AO JOMOTHUTENBHON yCIyru «YBenomieHue o0 omepauusix mo cuery» u Tapudamu banka, a
TaKxe ¢ npaBoM banka BHOCUTH n3MeHeHUs B Tapudsl.

3aKOHHBIN MPEACTaBUTENb IOATBEPKAAET AOCTOBEPHOCTh BCEX BBIIIEYKa3aHHBIX JAHHBIX M COTJIACEH C MX
BO3MOKHOW NPOBEPKOU.

BbiOpaHHBIi 3aKOHHBIM MpeAcTaBUTEIeM TapuU(HBIH IUIaH 00CTyKUBaHUS:
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CrouMoOCThH

Tap Tapudga

B pamxax BBISIBIEHHS] HHOCTPAHHBIX HAJIOTOIUIATENBUIMKOB B COOTBETCTBUU ¢ DenepaibHbIM 3akoHOM oT 28.06.2014
No 173-@3, 3axkona CHIA «O HamorooONIOXEHHMH HHOCTPAHHBIX CYETOB» W MPHHSITHIX B COOTBETCTBHU C HUM
non3akoHHbIX akToB CIIIA (Foreign Account Tax Compliance Act, nanee — FATCA) 3akoHHBIN TpeACTaBUTENb
3asBisier, uto Kinent/3akoHHbIi npeactaBuTens Kimnenra (nysicnoe noouepkuyms):

O ue sasnsgercs Hanoromnarenpmmkom CIIIA.

O asnserca nanoromiarensiukoM CIITA, a uMeHHO:

. seiigeTcs rpaxkaannHoM CLIA;

. MMeeT paspelieHne Ha mocrosiHaoe npedbiBanne B CIHA (kapTouky moctostHHOro )utens Gpopmb [-551 (Green
Card);

. Haxomwicss Ha tepputopun CIIIA B TedeHue meprona, HEOOXOIUMOrO JUIsl TMPH3HAHUS B KauecTBE

Hajoromarensimka CIHA.

(ecnu omsem «{A», noxcanyiicma, npedocmasome gpopmy W-9).

[TonmuceiBas HacTosimiee 3asBiCHUE, 3aKOHHBIN MpefcTaBuTeNbh KimeHTa 3aBepser W rapaHTupyeT baHKy Ha maty
MOANKCAHUS, YTO:

- 00s13yercs yBeqoMUTh baHk 00 n3MeHeHnH J1r000ro (hakTa Wik MOATBEPIKIACHHUS, YKa3aHHOTO B TaHHOM 3asiBIICHHUH, B
TeueHue 30 gHEH ¢ AaThl UX U3MEHEHM,
- uHbopMal¥s, yKa3aHHas B JaHHOM 3asBJICHHH, ObUIa NMpoBepeHa 3aKOHHBIM IpezicTaBuTeneM KineHTa, sBisieTcst

BEPHOM, MOJHOM M JTIOCTOBEPHOM M MOATBEPKAAET MpaBo baHka Ha UX MIPOBEPKY.

3akoHHBIN MpeacTaBuTeNs KitmeHnra

®.1.0. oTBETCTBEHHOIO JIHIIA

[Tommuck OTBETCTBEHHOTO U
KimenT 3apeructpupoBaH Ha MOAKIIIOYEHIE YCITYTH «Y BEIOMIIEHHE 00 OMepanusix Mo CYETy» C:

81



€3 ASb

AKB «Anma3aprusnbank» AQ

Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
€ 803MOJICHOCMBIO 08epOpadhma

MpunoxeHune Ne 13

3ASIBJIEHUE
HA OTMEHY aBTOpPHU3aluii
A,
(Ghamunust, ums, Omuecmeo noIHOCMbIO)
acIopT , )

MIPOXKUBAIOIIMI (as1) 1O ap

, HACEJICHHBI ITyHKT
JOM _ ,KOpHyC  ,KBaprupa .

€cy: HHJIEKC , yauua

Hacrosiiuum 3asBJIsII0 0 HUKECTECAYIOIIEM
HpOIlIy OTMECHUTDH aBTOPU3allUHU, IPOU3BECACHHLIC 110 KapTeE

Ne - - -
(HOMEp KapThl)
« » 20__r. Ha cymMMy
/ / ;
(aBTOpH30BaHHAs CyMMa ITH(PAMU U IPONHUCHIO) (BamoTa)
« » 20__r. HA cymMMy
/ / ;
(aBTOpU30BaHHAs CyMMa LU (PaMU U IPONHUCHIO) (Bamora)
« » 20__r. HA cymMMy
/ / ;
(aBTOpH30BaHHAast CyMMa LU(paMu U MPOMHUCHIO) (BamoTa)
« » 20__r. Ha cymmy
/ / ;
(aBTOpH30BaHHAs CyMMa IU(PAMU U ITPOITUCHIO) (BamoTa)
« » 20__r. Ha cymmy
/ / ;
(aBTOpU30BaHHAs CyMMa LU PAMU U TIPONHUCHIO) (Baimora)
Jeranu:
(Ykakure JeTany BOSHUKHOBEHUS JaHHOW aBTOPHU3ALIMN)
« » 20_T. / /
(oaTa 3anonHeHus 3asBreHns) (noanuce KnueHta) (pacwmdposka nognucu)
OTMETKHU BAHKA

3anonusercs cotpynHukoM banka

« »

JInuHOCTE U JaHHBIC, YKAa3aHHBIC KauenTom IMPOBEPCHBI U YIOCTOBCPCHLI.

20

(oaTa npuHATKA 3asBnNeHns)

/

(BomxkHocTb coTpygHuka baHka)

(nognuce) (pacw

ncposka noanucu)
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AKB «Anma3aprusnbank» AQ

Ipnaoxenue Ne 14

AKDB «Anmazsprusnoank» AO
oT

(haMuIHs, M, OTYECTBO
MIPOKUBAIOLIEro (ei) 1Mo aapecy:

MacIOPT:CEpUs Ne
BbIJIaH

KOHT.Tene(poH
NHH

3asiBJjIeHHE O 3aKPBITUA KAPTOYHOT0 I0r0BOpa

1. I[Ipoury pacTopruyTh KapTOUHBIH 1oroBop Ne or_/ / r.

Ne cuera

B AKbB «Anmazsprusnbank» AO, r. SIkyTck

kop/cuer 30101810300000000770

BUK 049805770

NHH 1435138944

2. PactopxeHue noroBopa B COOTBETCTBUU € 1.4 cT. 859 'K sBisieTcss 0CHOBaHUEM 3aKpBITUA CUETa
KITUEHTA.

3. [IpuumHa 3aKpbITUA CUETA:

4. B ClIydac€ HaJIN4usA OCTaTKa JCHEXKHBIX CPEACTB, IIPOITY UX IIEPEBECTH 110 CICAYIOIIUM PCKBU3UTaAM:

baunk moayuaresst
Kop/cyer

BUK

WHH / KIIIT

Ha JInueBoi cuer
Hoay4yarean

Cnucanue npousBectu ¢ moero cuera Ne40817

Ha3navenmue miiarexa: [lepeuncnsercss ocTaToOK IEHEXKHBIX CPEACTB NpH 3akpbiThH cuera. bes HIC.

*#% Komuccuio 6aHka B COOTBETCTBUU ¢ Tapudamu mpoiy yaepxaTb 0e3 akIenrta ¢ MOero cyera.
**% CoBepiaemast orepalus He CBsi3aHa C OCYIIECTBICHUEM NpeaPUHUMATEIbCKON e TeIbHOCTH
W/WJIH 9aCTHOM MPaKTUKOM.

*#% C rapudamu AKDB «Anmazsprusabank» AO 03HaKOMIIEH U COTJIACEH.

*¥%  VkazaHHbBIE B 3asIBJICHUHM PEKBU3UTHI MIOJATBEPIKIALO.
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ara IHoanuce (®UO xnuenTa)

3asiBlI€HUE NTPUHSLIIL: /®NO CotpyaHuxa/
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AKB «Anma3aprusnbank» AQ

MpunoxeHune Ne 15

3asiBjIeHNE 0 HECOIJIACHH C COBepIHeHHOﬁ onepauneifl
Customer Dispute Form
X2 Hooxcanyiicma, npunoscume 6ce umerOujuecsa y 6ac noOmeepHcoarnuue 00OKyMeHmaol: 4eKu,
8bLINUCKU U M.O.
X2 Please, attach all available supporting documentation: receipts, bills, checks, invoices, statements,
slips, etc.
1. Unpopmayus o oepacamene kapmol, N0 KOMOPOU OCHAPUBAIOMCIL ONEPAYUU.
Cardholder Details:

Homep kapTtbi DaMWIUA 1 UMA KaK KontakTHblii Tesie)oH (MOOUIbHBII)
Card Number yKa3aHO Ha KapTe Contact Phone Numbers

Cardholder’s Name as
it appears on the card

2. [lemanu ocnapusaemou onepayuu:
Disputed Transaction Details:

Jara onepauun HaumeHoBaHue Cymma Bamarora Kon
(na/Mm/rrrT) TOProBoOil TOYKH onepaumuu onepauMu | aBTOPU3ALUH
Date Merchant Name Transaction Currency | Authorization

(dd/mml/yyyy) Amount code

3. Ilpuyuna ocnapusanus onepayuu. lloxcanyiicma, ommemome moabKo 0OUH HYHKM,
coomeemcmsyrowuil Baweti cumyayuu:
Dispute Reason (please tick only one box that suits the most):

O ATM He BblJaT HAUIWYHBIC IEHEKHBIE CPEICTBA MTOJIHOCTHIO/ BBIIAJ JIMIIh YACTUYIHO.
The ATM did not dispense cash/dispensed cash partially.

O Bnecennas B ATM cymma He Oblia 3a4nciieHa Ha CUeT.

O CyMMa OJHOM W TOM K€ oIepaluu Obljla CIIMCaHa ¢ MOETO CYeTa HECKOJIbKO pa3 (YKaKHTE
CKOJIBKO):
| was charged more that once for the same transaction (pleas indicate how many times):

O Omnepanus Obl1a OrIau€Ha UHBIM CTIOCO0OM (HAJIMYHBIMU, IPYTOi KapTOH, HHBIM CIIOCOOOM):

| paid this bill by other means (cash, other card, other)

Ol Cpe,[[CTBa 10 Y€Ky Ha BO3BpAaT HEC OBLIM 3a4KCIEHBl HA MOH cueT mo ucreueHun 30 ,Z[HCI/I CcO
THs 0(OpMIIEHHsI BO3BpaTa (Y€K MPUII0XKEH).

The enclosed credit slip has not been processed yet (the amount was not credited to my account
within 30 days).

O BwecTo 3aunciieHUs Ha cUYET MOoel KapThI ITPOLIJIO CITUCAHUC.
My card account should have been credited, rather than charged.

O CYMMa, ClIMCaHHag C€ MOCro c4eTra, OTIUYACTCd OT CYMMHBI, y1(a3aHHOI7I Ha 4YCKC:

The charged amount is different from that shown on my copy of the receipt:

O bBbpoHupoBaHue, MOAMUCKA WM WIEHCTBO OBLUTM OTMEHEHBI (m/mm/rrrr), Ne
OTKa3a
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The reservation/ membership/ subscription was cancelled on (dd/mml/yyyy). The
cancellation number is

O 4 ue coBepmiaii(a) ykazaHHYIO BBIIIE ONIEPALIMIO, HO COBEpIIai(a) IPYryro onepaiuio, B 3Toi
KE€ TOProBol Touke (yKakuTe JgaTy, CyYMMy U JeTald OJOOpPEHHOW OIepaluu):

| did not authorize the aforementioned transaction, however, I did participate in another transaction
that was authorized by me with this merchant (please specify the date, amount and details of the
transaction): ,

O A yrBepxaaro, YTO HE CAHKIIMOHUPOBAJI(A) BhIICYKAa3aHHYIO OTIEPAIIHIO, a TAKXKE HE Jean(a)
3aKa3oB 1o TenedoHy, nouyre uiau HTepHeTy ans moiydeHus TOBapoB U ycayr (mpu
HEOJHOKPATHOM CIIMCAaHUM CYMMBI OJHOW M TOM JK€ OIlepaluy, HAIIOMUHAKOIIEW B3HOC Ha
MOJIMUCKY WJIA YJICHCTBO, MOXKaTyHCTa, TPEA0CTaBbTe MOIPOOHOCTH B IyHKTE «J[pyroe»).

| certify that the above transaction was not made by me, nor did I authorize anyone else to make
this charge. | have not made any phone, mail or Internet orders represented by the aforementioned
transaction (in case of multiple debits of the same amount resembling subscription or membership
charge, please provide more details in box “Other”).

O Hpyroe. Iloxamyiicta, onumure cutyanuio. Ilpy HeoOXoauMocTH — HCHOJb3YHTE
JIOHOJ'IHI/ITCJ'II)Hblf/'I JIUCT:
Other. Please specify (use a separate sheet if necessary):

4. 3agsnenue / Declaration:

Bo Bpems coBepienust ocriapuBaemMoii oneparmu / At the time of the disputed transaction
[0  xapra Obuta npu Mee. / the card (O kapra Obuta yrepsina win ykpazena. / the card was
was in my possession. lost or stolen

A nmonumaro, uto baHKy HE0OX0IMMO BpeMsl IS IPOBEJACHUS PACCiIeIOBaHUs OOCTOSTEIBCTB, TPUBEAIINX K
CIIMCAHUIO BBINICYKA3aHHBIX CYMM CO CU€Ta MOEH KapThl.
S 3aBIIsI10, YTO BCE BBIIEU3IIOKEHHOE COACPIKUT IIPABAUBYIO U KOPPEKTHYIO HH(POPMAITUIO
51 yBeloMJIEH U MOJIHOCTBIO COTJIACEH € T€M, YTO B cJIy4yae MPU3HAHUS N0 Pe3y/JbTATaM NPOBeIeHHOT 0
pacciie10BaHUS MOeil IpeTeH3uH He00OCHOBAHHOM, 51 00513aH Oyny oniatuth Komuccuio 3a
HEe00OCHOBAHHO ONMPOTECTOBAHHbIE ONEPALIMU B COOTBETCTBUM ¢ AelicTByomumMu Tapudamu.

IMoamnuce ( ) HlaTta

3anonnsemes compyonuxom banka

JlvunocTe ¥ maWHBIE.  VKazaHHele KnmeHtom
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AKB «Anma3aprusnbank» AQ

Hpuniaoxenue 16

AKB «Anmazsprusnbank» AO
oT

(hamMuTHs, UMSI, OTYECTBO
MPOXKUBAIONIETO (i) 1Mo aapecy:

NACTIOPT: Cepusi Ne

BBIIAH

KOHT.TeJIe)OH

NHH

3asiByieHHe Ha Pa30JIOKHPOBKY KapThl

1. Tpomury pa36iokupoBats KapTy Ne or_/ / r.

2. IlpuunHa GJIOKUPOBKH KapThl yCTpaHEHA.

**% Komuccuto 6aHka B cooTBeTcTBUM ¢ Tapudamu npoiny yaepkuBaTh 6e3 akienTa ¢ MOero cuera.
**% C rapuamu AKB «Anmazspriusndank» AO 03HAKOMIICH U COTJIACEH.
*%% YkazaHHbIC B 3asIBJICHUM PEKBU3UTHI IOATBEPIKIALO0.

Jara IToanuck (®UO ximeHTa)

3asiBIICHUE TIPUHSLI: /®UO Cotpynauka/
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AKB «Anma3aprusnbank» AQ

Hpuniaoxenue 17

AKDB «Anmazsprusnoank» AO
oT

[ara poxnenus: .
HacHoprT:

BbIJAH:

JaTta BBLOAYM: .
Anpec:

Tenedon:

3asiBiieHue Ha 0s10knpoBKY udposoii Kaprsl

[Mpomy 3a6mokupoBaTh IMHPOBOH UASHTU(HUKATOP KAPThI No ****

noGasienHbii B MoomisHOM mipuitoxkenun Mir Pay, CBIIait np.

1o 0AaHKOBCKOM KapTe No FH**

(Visa, Mastercard, Mup, JCB)

BBIHYHICHHBIﬁ Ha nMs

(Pammnust Ums OtuectBo nepxxatens Kaprer)

B CBA3U C

(YKa3aTb NPUUUHY: yTeps, Kpaxka, mopya  T.IL.).

C Tapudamu banka 03HaAKOMIIEH U COTJIACEH.

IMognuce 3agBUTEIA:

[[aTa 3aIllOJITHCHHUA 3asABJICHHUA: « » 20 TI.

3asiBI€HUE MTPUHSIT: / /
Ioonucw DHUO compyonuxa banka
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AKB «Anma3aprusnbank» AQ

Ipniaoxenue 18

AKB «Aama3zsprusndank» AO

OT JeprRaTejst IJIACTHKOBOI KapToO4KH

3asaBienue

[Ipoury n3menuts [IMH Moei MIaCTUKOBOM! .......oveiuiinninnenen. VISA Electron CounanbHast

C tapudamu banka o3HaKOMJIEH.

(mommucs)
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AKB «Anma3aprusnbank» AQ

Hpniaoxenue 19

Axunonepusii Kommepueckuii bank
«AnMa3dprusHOaHK» AKIMOHEPHOE OOIIECTBO

oT

(®. U. O. 3aKOHHOT'O MPEICTABUTES)

Jarta poxxnenus:
Tenedon:

3asaBienne

(pamunms, M, OTUECTBO 3aKOHHOT'O ITPECTABUTEIIS )
3aperucTpUPOBAHHBIN(-as1) 110 aJIpecy:

JIOKYMEHT, yIOCTOBEPSIONIANA THIHOCTD:

(HamMeHOBaHME JOKYMEHTa, HOMEp, BBIIABIINIA OpTaH, 1aTa BhIIA4N)

SIBJISISICH 3aKOHHBIM IIPENICTAaBUTENIEM CBoero pebeHka/momonednoro (Kimmnenra)

(pamumms, uMs1, OTUECTBO Jata poxkacHus Kimenra, cepusi, HoMep, laTa BBIIA4Yd CBHJICTEILCTBA O POYKIICHHN)

npoiry u3MeHUTh [TNH mnacTUKOBOM KapThL NO......ooiiiiiiiiiiiiiis v, ,
BBINYIIEHHOU Ha uMs Kiuenra.

C rapudamu banka o3HaKOMIIEH.

(moamucek)
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AKB «Anma3aprusnbank» AQ

Hpuniaoxenue 20

AKDB «Anmazsprusnoank» AO

or .

Hara poxaenusa: . .

TACTIOPT: +uentetentne e enee et ettt et eneneeenenenn,

3asiBiieHue Ha 0J10kupoBKY KapThl

HpOIHy KapTy No ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

(HpOCTaBI/ITL BU]T KapTI:II HWMECHHAas — OCHOBHasA, TOMOJIHUTECIIbHAA UITH Henepconndmuuposam—laﬂ)

BBINTyIIEHHYO 110 [loroBopy Ne ’ ’ ’ ’ | | | | ‘ ‘ ‘

Ha UM

(Pamumus Mims OtuectBo nepxxarens KapTel, CBenenus o nepxarene KapTel 3anonsioTes Tobko 11 MMeHHbIX Kapr)

JlaHHBIE TOKYMEHTA, yIOCTOBEPSIONIETO JUYHOCTD Jaepkarens KapTor:
HanmeHnoBanue nokymeHTa:

Howmep HEEEEEEREN
Kewm Berman
Jara BeI1aun « » 20 T.

D - 3a0JIOKHpPOBAThH

3asiBuTeib (OANMUCH)

B CBA3U C

(YKa3aTh IPUUUHY: yTeps, Kpaxka, mopya u T.IL.).

C Tapudamu banka 03HaAKOMIIEH U COTJIACEH.

IMognuce 3agBHUTEIA:

[[aTa 3aIllOJITHCHUA 3asABJICHHUA: « » 20 TI.

3asiBlICHUE NTPUHSLIL: /®NO corpynuuka banka/
Ioonucw QU0
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IIpuiaoxenue Ne21

B AKb «Anmazaprusabank» AO
oT
Anpec:

[TacniopTHBIE TaHHBIE:

Briman

3ASIBJIEHUE
0 HANpaBJIeHUHU YBeIOMJIEHUIA,
corJiacHO TpedoBanusmM @enepajbHoro 3akona Nel61-®d3 or 27.06.2011 r.
«O HAIMOHAJILHOW MJIATEKHOI cucTeMe)

- " 1] 20 L.
(HaceneHHBIN MyHKT) —

[Ipoury HampaBisiTh yBeAOMJIEHUS 00 OmepalusX, COBEpPIIEHHBIX C HCIIOJIb30BAHHEM OaHKOBCKOM
KapThl, 0 0AaHKOBCKUM CU€TaM, OTKPHITHIM Ha MOE€ UMsS K MOMEHTY TOJMKMCAHUS HACTOSIIETO 3asBIICHUS,
cornacHo TpeboBaHusM ctaThu 9 denepanpHoro 3akoHa Nel61-d3 ot 27.06.2011 r. «O HanmmoHaTBLHOMN
MJIATEKHOW CHUCTEME», CIETYIONTUM ITyTeM (BbIOpaTh OJMH U3 MPEIOKEHHBIX BAPHAHTOB):

O nyrem Hanpasienus: Push-yBegomienus mocpeacTBoM MOOMIBHOTO mpuitoskeHus «ADB Omnmaiin»/SMS-
cooOIIeHni Ha HOMEp MOOMIIBHOTO TenedoHa:
HOMEP

MOBUWJIBHOI'O

TEJE®OHA B KOJ[ oIIepaTopa
JECATU3HAYH
OM ®OPMATE:

00

O nocpecTBOM HampaBiieHHs COOOIIEHHN Ha apec 3JEKTPOHHOM MOYTHI (IaHHbIH CrIOCO0 yBeIOMIICHH 00
orepanusx JCUCTBYET TOJIBKO TIpU HEBO3MOXKHOCTH TMoJiydeHuss Push-yBemomiieHmii mocpeacTBom
MOOHIIBHOTO mpuiiokeHust «ADB Onnaiiny 1160 SMS-coobiieHuit):

@

=

B caydae cmeHbl HOMepa MoOwiIbHOro TenedoHa/agpeca 3JIEKTPOHHOM MOYTHI  00S3YHOCH
HEe3aMe/IMTENbHO TUCHhMEHHO YBEJIOMHMTh baHK 0 HOBOM HoMepe MOOWIBHOTO TenedoHa/aapece
JIEKTPOHHOW MOYTHI JUIs HAIIPABJICHUS YBEIOMIICHUH.

bank He HeceT OTBETCTBEHHOCTh 32 HEMOJydYEeHUE YBEAOMIICHHUH, BBI3BAHHOE OOCTOSTENHCTBAMU,
KOTOpBIE MOTYT IMPEpPBaTh, CO3/1aTh MPEMSATCTBHUS WK MHBIM 00pa30M OTpPa3UThCsA Ha (YHKIIMOHUPOBAHUU
MOOHILHOTO TMpUIOKeHHsT «ADb-oHNaliH», BKIOYas HEAOCTYMHOCTh YCIYT MOOWJIBHOTO MPUIIOXKEHHS
«ADb-onnaitn» umn cetu MHTepHET (3aepiKeK CETH, OTPaHWYCHH 30HBI MPEIOCTABICHUS YCIYyT, cOOeB
CUCTEM WJIU IIPEPHIBAHUU CBSI3N).

bank He HeceT OTBETCTBEHHOCTH 3a HCTIOJIYYCHHC YBC,[[OMJICHPlﬁ, BBI3BAaHHOE CMEHOH HOMCpa

92



\r’%\ A35 Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
) € BO3MOIICHOCMbIO 08epopapma

AKB «Anma3aprusnbank» AQ

MOOMIBHOTO TeneoHa/aapeca AMEKTPOHHOM MOUTHI, HAX0XKICHHEM MOOHIBHOTO TenedoHa, HOMEp KOTOPOTo
yKa3aH B 3asBICHMM B KauecTBe AJpeca HampaBJICHUS YBEJAOMJICHHWH: B OTKIIIOYCHHOM COCTOSHHH, B
POYMHHTE WM BHE 30HBI JieiicTBus cetn Oneparopa MOOMIBHOM CBS3H, a TaK e HECTAOMIbHBIM NMPHEMOM
CHTHaJIa COTOBOW cBsi3u TeneoHoM KimeHTa, HEKOPPEKTHOM pabOTON MPOrpaMMHOTO M amIapaTHOTO
obecnieuennss MoOmbHOTO Tenedona Kinrenra, TexHnaeckuM c6oeM cepBepa 3JICKTPOHHOH MOYTHI U IPYTUM
He 3aBUCIIUM OT baHka mpuynHam.

Oo6s3anHOCTh banka 00 nHpopMupoBaHuu KimeHTa cuuTaeTcs MCIIOJTHEHHON ¢ MOMEHTA OTIPaBKU
bankom mHpopmanmu nposaiiiepy pacchiiku Push-yBeqoMiieHui MocpecTBOM MOOHIBHOTO MPHIIOKCHHSI
«ADb-onnaitny/ nposaiinepy SMS-pacchuiky / Ha cepBep IIEKTPOHHON TTOYTHI.

Hacrosmum, s Beipaxkaro corjacue Ha MOJIy4eHHe Ha MOOMIbHOE TpuiiokeHne «ADb-oHaliny/cBoi
HOMEp MOOWJIBHOTO TenedoHa/anpeca MEKTPOHHON MOYTHI WH(POPMAIMOHHBIX MaTepuasioB oT baHka u
COOOIICHN PEKIIAMHOTO XapaKkTepa.

. Knuent nmaer cormacue Ha mpoBepky Kpeautopom, a taxke AO «HaumonanbHoe Or0po
KpeAUTHBIX ucTopHil» (r. MockBa, CkarepTHbIi nep., 1. 20, ctp. 1), 3A0 «O0beaunennoe Kpeaurnoe bropo»
(r. Mocksa, yn. l-as Tsepckas-fAmckas, a. 2, ctp. 1), AO «MexpernonaibHoe OIOPO KpEeIUTHOM
napopmanumn» (r. Mocksa, yin. CamoBas-Tpuymdbansnas, n. 4-10), OOO «KpenutHoe Owopo Pycckwmit
Crangapt» (r. MockBa, CeMeHOBCKas 1miiomanp, 1. 7, k.1), 3A0 «utepdake» (r. Mocksa, yi. 1-as TBepckasi-
Amckas, 1. 2, ctp. 1), OO0 «3xBudaxc Kpeaut CepBucuz» (r. Mocksa, Kamanuesckas yi., 1.16, ctp. 1)
WCTOPHH W3MEHEHHH MOMX MACTIOPTHBIX TAHHBIX U aJJPECOB PETUCTPAIIHH.

. Knuent naer cornacue Ha nmpenocrasnenue gpopmbr W-9 (1ipu BbISIBICHUH TpaXkIaHCTBA WU
Buaa Ha xkuTeNbcTBO CIIIA), popmbr W-8BEN (mipu BeIsIBIeHNN TprU3HAKOB HATOTOBOTO pe3uaeHTcTBa CIIIA)
1

o KnueHt naer cornacue Ha npenocraBieHue B baHk HEOOXOIUMBIX TOKYMEHTOB (MX KOMHII) B
TeueHuu | (0HOTO) MecsIa IPH U3MEHEHNUU UICHTU(OUKAITMOHHBIX CBEJICHU.

Kiuent

(moamuce, PHO)

[Ipunsaro AKB «Anmazasprusnbank» AO
3a bank / /" "

! (I)OPMBI CaMOCGpTI/I(i)I/IKaL[I/II/I rpaKJaHruHa B Ka4Y€CTBC HAJIOIOIIATCIIbIIIMKAa B MHOCTPAHHOM IOCy1apCTBE.
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Hpnaoxenune Ne22

3asiBjieHHe Ha YCTaHOBJIeHHe/M3MeHeHne/0TMeHy JIMMUTA 110 KapTe

Jlepxarenp KapThl:

damunms Nms
Ot4ecTBO

JIOKyMEHT, yA0CTOBEPSIONINI JINYHOCTD:

Cepus HOMED

Jara BbI1auMn
Mecto BBIIAYN

[Ipoury ycTaHOBHUTH / U3MEHUTDH / OTMEHUTH TI0 KapTe (8blOeUMmEe HYHCHOE):

Homep kapThbl ||||||||||||
ITonpasnesienne odcay:kuBanusi Cyera

SABnsromencs:
0 OCHOBHOM, BBITYIIEHHOW HAa MO€ UMS;
O JIOTIOTHUTEIBHOW, BBITYIIEHHON HA UMS:

Damunusg
Nmsa OT4ecTBO

Crnenyromue pacxoHbIe TUMUTHI:

[Tepuon (manpumep: CHsTHE HAIMYHBIX (B be3nanunbie onepanuun OOHUHA JTAMUAT
B JICHb, B HEJICIIIO, B pyoIIsX) (B pyOuIsIX) (B pyOuLsIx)
MecsIIT)
[Moanuce u ®UO Jlepkarens : / /
Hata «_ » 20 1.

Cnyorcebnvle ommemxu (3anoansaemcsi compyonukom banka, npunaswium 3asnenenue):
Hoenmugpurxayusa 3aseumens npogedena, NOONUCy 6epHa. Akmyanuzayus nepcoHAIbHbIX OAHHBIX NPOBEPEHA.

Haumenosanue BCII/UCII

DHUO compyonuxa, npuHauLe2o 3as61eHue
Lama Bpema_ Iloonucs
M.
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Hpniaoxenne 23

AKDB «Anmazsprusnoank» AO

or .

Hara poxaenusa: . .

TACTIOPT: +uentetentne e enee et ettt et eneneeenenenn,

3asaBienne
[Tporry 3a010KHPOBATE M MIEPEBBITYCTUTH MO0 TUTACTUKOBYEO KapTy N ......ocovvviininnnnn...

Visa Classic UurioBast B CBSI3H C

(yrkazamo npuuuny).

Harta: . . T. / ®amunus 1.0./

BperI: : Toonucw

3asiBJICHUE MPUHSLII: /®UO corpynurka banka/
Toonucw duo
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Ipuniaoxenue 24

Axunonepusiii Kommepuecknii bank
«AnMazdprusHOaHK» AKIMOHEPHOE OOIIECTBO

oT

(®. U. O. 3aKOHHOT'O MPEICTABUTEIS)

Harta poxxnenus:
Tenedon:

3asaBienue

(pamunms, M, OTUYECTBO 3aKOHHOT'O ITPEICTABUTEIIS )
3aperucTpUPOBAHHBIN(-as1) 10 aJIpecy:

JIOKYMEHT, yIOCTOBEPSIONINNA JTHIHOCTD:

(HamMeHOBaHME JOKYMEHTa, HOMEp, BBIIABIINIA OpTaH, 1aTa BhIIA4N)

SIBJISISICH 3aKOHHBIM IIPEACTaBUTENIEM CBOEro pedenka/momoneunoro (Kiuenra)

(pamumms, uMs, oTuecTBO Jata poxkaeHus Kimenra, cepusi, HoMep, JlaTa BbIIa4d CBHJICTEILCTBA O POXKIACHUH )

POy 3a0JIOKMPOBATh U IEPEBBITYCTUTh INIACTUKOBYIO KapTy N ........coooviiiiiia.n., ,

BBIMYIICHHYO Ha nMs KimeHra, B CBsI3U ¢
(vkazamo npuuuny).

Hara: . . T. / ®amumus 1.0./
THoonucw

3asBIEHUE IPUHSIL /®UO corpynuuka baunka/
Tloonucs duo
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IIpuioxenune Ne25
3asiBiIeHue
HA OTKpbITHE c4yeTa M Bbiiavy KapTsl xxutens Xabaposckoro Kpas «MypaBbeB — AMypcKuin»

[Ipomy oTKphITH HA MOE UM cueT B BastoTe Poccuiickoit @eneparuu (pydnn) u BeLIATh / iepen3aaTh Kapty sxutens
Xabaposckoro Kpast «MypaBbeB - AMypckuiiy. O cebe coolmiar cieayrliee:

damuins
Nmsa
Ot4ecTBO
(pycckas mpanckpunyusi) (namuHCcKas mpancKkpunyus)
Jatapoxmenms: | | | | | [ | | ] MecTo poKIeHus: |
Jlenw Mmec. T00
I'paxxnancTBo Ioa: MYrC. JHcen.
Anpec (pakTHYECKOr0 NMPOKUBAHUS Azpec NPONUCKH / perucTpanuu
| unoexc: I T 1T 1T 1 1 | unoexc: T 1T 1 T ]
Teneghon Teneghon
JoMawHu: pabouui:
Oo0merpaxIaHcKMil nacnopT
Cepus, Tenedon
Homep MOOHJILHBI I
Beioan N aenTHUKAIUOHHBIN HOMep HajoromiaTeabmmuKka (MHH)
OeHb Mmec. 200
Kem: CrtpaxoBoii HoMep HHAMBUAYAIBHOI0 JIMLIEBOI0 CYeTA

(CHMJIC)*

Koo opeana, evioasuezo nacnopm:

*none 3anoaHAeMCA NO JHCCAAHUIO KIUCHMA

Ykaxkure KOI0BO€ CJOBO (Ha pycckom sa3vike) NJist uaenTugukanuu Bameii suanocTu npu tesedoHHbIx oopameHusix B AKb
«Aamaz3prudaéask» AQ

SABmstroch myOnuaHEIM JOKHOCTHBIM JntioM (UITAJI, PAJI, MITUJI) nubo ero

1 PONCTBEHHUKOM O JA A HET
Ipu yrazanuu «/[A» neobxooumo 3anonHenue onpocroeo aucma IJ1
2 SIBNsIIOCH HAJIOTOBBIM PE3UIEHTOM TOIBKO B Poccuiickoit denepanyu O JA Q HET

Ilpu omseme «Hemy neobxodumo sanonnenue onpocrnoeo aucma 6 yeaax FATCA u CRS

Senstoch rpaknanuioM CIIIA, mMero pasperiienne Ha moctosaHoe npebrisanne B CIIA, | O JTA O HET
nubo Haxommics(acs) Ha Teppuropun CILIA B Teuenme Oomee 31 mHSA B TEKyHIeM TOXy H
3 6omee 183 mHel B TeUeHUE TPEX MPEIIISCTBYIONIHIX JIET

Ilpu omeeme «/la» neobxooumo 3anoanenue onpocrnozo nucma 6 yenix FATCA u CRS,
dopmvrt W-8 qubo W-9

51, HHKenmoANMUCABIIMIACSI, 3asIBJISIIO, UTO:

1) HanpaBnenHnoe MHOI0 B AKimoHepHbIi Kommepaeckuit bank « AnmazaprusHOaHk» AKIIMOHEpHOE 001IecTBO (Fopuarmdeckuii agpec: 677000,
PC (i), r. Axyrck, np. Jleanna, . 1; OI'PH 1031403918138) (manee — «bank») Hacrosmee 3asBiieHHe, CIEAYET PacCMaTPUBATh KaK MOE
npemtoxkerne (OdepTy) 0 3aKITF0USHHN CO MHOM B TIopsiake cTaTthu 428 ['paxkmaHckoro komekca PO moroBopa Ha yCIOBHAX, H3IIOKEHHBIX B
IIpaBunax npexgocrapienuss u obdcay:xkupanusi kapt AKB «Aamazsprimndank» AO ¢ BO3MOXKHOCTBIO oBepaApadTa, [IpaBuiax 06
UCTOJb30BAHMM CHCTEMbl JAHCTAHUMOHHOr0 0AHKOBCKOro odcayxuBaHusi «ADb Oniaiin», IIpaBuiiax nporpamMmel J0SITIBHOCTH
«CBOMN» AKB «Anma3z3prusndank» AO (nanee — «[IpaBumay).

2) Ilpomry mpu3HaTh HEOThEMJIEMOH 4dacThio Hacrosmero 3asBieHus (Odepts) ykasanHble IlpaBuna, a Taxke Tapudsl banka, xoTopsre
pa3merensl Ha caiite banka www.albank.ru u va uadopmarmonusix crenmax banka.

3) C moMmeHTa moAnmcaHus HacTosAIIero 3asBieHust, JloroBop cauTaercs 3aKII0UCHHBIM Ha YCIOBHSAX, U3JI0KEHHBIX B HACTOAIIEM 3asBICHUN
u perictByromux [IpaBunax u Tapudax, B COOTBETCTBHH CO CT.CT. 433, 434, 435, 438 I'paxxnanckoro kojekca Poccuiickoit @eneparim.
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4) C Tapudamu u I[IpaBunaMu, o3HaKOMIJIEH/Ha U 00S3yIOCH BBIIONHSTE. JJOCTOBEPHOCTH CBEIEHHH, YKa3aHHBIX B HACTOSIIEM 3asBIICHUH,
MoATBEpXkIato. B cirydae m3MeHeHus Takoi HHPOpMAIHH st 00513yI0Ch YBEOMIISATH 00 3TOM baHk B TeueHue 5 (msiTn) quei.

5) Cornacen/na, uto AKbB «Anmazaprusndank» AO uMeeT IpaBo MPOBEPHUTH COJIEp KAIMECs B HACTOSIIEM 3asBICHUN CBEACHHS.

6) U3BemeH(-a) o Tom, 4To bank Bnpase:

- TpeboBarh or KimeHTa mpemocTaBiieHHs] JOKYMEHTOB W CBEICHHH, HEOOXOIMMBIX JUIS OCYLIECTBICHHS (YHKIHH, MPETyCMOTPEHHBIX
TpeOOBaHMSIMH JEHCTBYIOIIEr0 3aKOHOAATEIbCTRA.

- OTKa3aTh B COBEPILICHHUHU OINEpAlliM B Clydae, €ClIHM y COTPYAHUKOB baHKa BO3HUKAIOT MOAO3PEHUS, UYTO ONEpalis COBEPIIACTCS B IETAX
Jieranu3anyy (OTMBIBaHHUS ) JOXO0B, MOIYUYSHHBIX IIPECTYITHBIM IyTeM, U (UHAHCHPOBAHUS TEPPOPU3MA.

- B OJHOCTOPOHHEM HOPSAKE PaCTOPTHYTH JIOTOBOP B ClIydae MPUHSTHS B TEUSHUE KaJICHJapHOro Trojia IBYX U Oojiee peleHnii 00 oTkase B
COBEpIIEHUM Omepalyyd Ha ocHOBaHMM IyHKTa 11 crateu 7 depepanpHoro 3akona Ne 115-®3 u gpyrux cioywasx, MpenycCMOTPEHHBIX
3aKOHOJATENBCTBOM PO.

7) WsBemieH(-a) 0 TOM, YTO JCHEKHBIE CPEACTBA Ha cueTe OAHKOBCKOW KapThl 3aCTpaxOBaHbI B TMOPSIKE, pa3Mepe W Ha YCIOBHSX,
ycraHoBIIeHHbIX DenepaibHbIM 3aK0HOM OT 23 nekadpst 2003 1. Ne 177-03 «O crpaxoBaHuM BKIIaI0B (PH3MUYECKUX JIHIL B OaHkax Poccuiickoit
®enepanyny. [Ipu 5TOM NeHEXHBIE CpPEACTBa IO COBOKYMHOCTH BKJIQJIOB M OCTAaTKOB Ha cueTax (PM3UUECKOro JIMIA 3acTPaxoBaHBI
HCKJIIOYUTEIBHO B mpeaeaax cymmbl 1 400 000 py6aeii.

[penocrasnsito AKB «Anmazaprusubank»y AO (MHH 1435138944, anpec: Pecniyonuka Caxa (SIkyrus), r. SIkyTck,
L] Her yi. Jlenuna, n. 1) coryiacue Ha MOJNydEHHE U3 JIOOBIX OFOPO KPEOUTHBIX UCTOPUN MH(pOpMAIMK 000 MHE (BKITIOYAs
KpPEIUTHBIN OTYeT), coiepkamieiics B OCHOBHOW YacTH MOEH KpPEIWTHOW HCTOPHH B COOTBETCTBUH ¢ OOmIMMHU
YCIOBHSMH TIONYYEHUsT KPEIUTHOI'O OTueTa cyObekta KpeautHod uctopuu B AKDB «Anmazsprusubank» AO,
u3J10KeHHBIMU B [IpaBuiiax;

Bripakato coryiacue Ha nojydeHue peKiIaMbl, IPeJI0CTaBlIeHne MHE HH(OpMaluK U PeIoKeH s TPOAYKTOB baHka,
L] Her IyTeM HalpaBIIeHUs Ha aJipeca 3JeKTPOHHOM MOYTHI, TeeOHHBIX oOpaieHuid, SMS-cooOuieHuit Ha TenedoHHbIe
HOMEpa, YKa3aHHbIE B OHOU 13 (popM TIOKYMEHTOB, YTBEPIKICHHBIX baHKOM, 110 CeTH MOJBIKHOM paanoTenedoHHON
CBSI3H, TIOCPEJICTBOM YBEIOMJICHUI B MOOWJILHOM NPHIOKEHHH baHka ¥ MHBIM CIIOCOOOM; MH(OPMHUPOBAH O TOM,
YTO HACTOsAIIEE COIJIaCHe Ha IOJYyYeHHE pEeKJIaMbl MOXKET ObITh OTO3BAHO MHOH MyTeM HampaBiieHus: baHky
COOTBETCTBYIOIIETO MMCHbMEHHOTO YBEIOMIICHHS 110 MOYTE 3aKa3HBIM MHCHMOM C YBEIOMJICHHEM O Bpy4EHHH JIUOO
BPYUYEHO I10J] POCIHCH YIOJIHOMOYEHHOMY NpeACcTaBuTeNo baHka.

Hacrosiiee cornacue Ha moigy4eHne peKiaMbl AeHCTByeT B TeueHue 10 (mecatu) jer co JHA ero NOATHCAHUS MpU
YCIIOBHHU OTCYTCTBHs y baHKa MICbMEHHBIX CBEJICHUH O €ro OT3bIBE.

8) IloarBepxnato, uto s o3HaKomieH(-a) ¢ [Tamsarkoit «O Mepax 6e30MacHOr0 UCIOIB30BAHUS AIEKTPOHHOI'O CPEICTBA IUIATEkKAN.

9) INoxTBepxnaao, 4To 1 MHPOPMHUPOBAH (-a) O PUCKAX BOBJIEYEHUS B NMPECTYHHYIO NEATEIBHOCTh M OTBETCTBEHHOCTH 33 COBEPILCHHUE
HETIPaBOMEPHBIX ONEPaLUii ¢ UCIIOIb30BAaHUEM 3JIEKTPOHHOI'O CPEJICTBA MJIaTEXa MO YKa3aHUIO JPYroro Juua u (WIM) B MHTEpecax Takoro
JIMLA, 32 Iepeaady IpyroMy JIMILY 3IeKTPOHHOIO CPEJCTBA TUIaTexa U (MIM) I0CTyTa K HEMY.

Knunenr / /. / /
(noonucyw)

C IlocranoBnenuem [IpaBurensctBa XabapoBckoro kpas ot 11.11.2022 r. Ne 582-T1P "O nopsiike BbIycKa, BbIIA4d U OOCITY)KHBaHUS
anekTpoHHBIX KapT "Kapra sxutens XabapoBckoro kpas ("MypaBseB — AMypckuii")" o3HaKoMIIeH(a) U cornaceH(a).

Cornacer(a) Ha TONYYCHHE OT KPaeBOrO TOCYNAPCTBEHHOrO Ka3eHHOro ydpexaeHus "OmepaTtop CHCTEM 3JIEKTPOHHOTO TPABUTEIHCTBA
XabapoBckoro kpasi, MHOro() yHKIIMOHAIbHBIN IEHTP MPEIOCTABICHNS TOCYAAPCTBEHHBIX U MYHHIUIIAIBHBIX YCIYTr", PACCBUIKH MAaTEPHAIIOB
HH(GOPMAIMOHHOI'O XapakTepa B pamkax peanumsanuu npoekra "Kapra sxwurenst Xabaposckoro kpas ("MypaBbeB-Amypckuit”")" Ha Mo¥
MOOUIIBLHBIH TenehoH U (MIn) 3JICKTPOHHBIN aipec, YKa3aHHbIC B HACTOSIICM 3asBIICHUU.

CornaceH(a) Ha mony4yeHre HHPOPMALIUU O XOJIe TOTOBHOCTHU DJICKTPOHHOM KapThl, IaTe U apece OT/ACICHUS KPSIUTHON OpraHu3aluu JUist
ee MoJydeHus: Ha HoMep TenedoHa U (WIK) aapec dIEKTPOHHOM MOYTHI, YKa3aHHbBIC B HACTOSIIEM 3asBICHHU.

JlonoHuTEIbHbIE 0AHKOBCKHE CEPBUCHI:

4 cormacen (-Ha) Ha MMOIKIIIOYEHHE YCIYTH <Y BeloMJIeHHE 00 onepanusax no cuery», ¢ Tapudamu o3HaKOMIIeH (-Ha).
Honxmrouenne — becmiaruo, ObcyxuBanue — cornmacHo Tapugos.

[opyuaro baHky mepeducnsaTh, IeHEKHBIE CPEACTBA B pa3Mepe IUTATHI 32 00CTy)KHBaHUE, onpeaencHroi Tapupamu banka
¢ 6anKoBCKHX cueToB, OTKPHITEIX AKB «Anmazsprinabanxy AO

51 BBIpaXKaro coryiacue Ha 3aKJIIOYEHHE I0TOBOpa O MPEAOCTABICHUN TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYKNBAaHHS

U Her ADQB Owuuaiin.

WudopmanmonHas cucreMa 0aHKOBCKOTO oOcmyxuBaHus KiueHToB. [lonkarouenne n obcnykuBanre — becnmiaTHo

51 BeIparkaro coryacue Ha npucoeanHenue K [Ipasuinam nporpammsl JosuibHOCTH «CBON» AKB «Anmazaprusubank» AO
Cucrema nmoompeHus 3a MOKYIKH ToBapoB/yciyr y [lapTHepoB, mytem npenocrasinenus Kemboka — becriiatHo

O Her

O Her
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Kiaunent

Ipasuna npedocmaenenus u oocuysicusanus kapm AKB «Amaszspeusnoanxy AO
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/. I

(noonucwv)

3a FPAHK // [lama:

Homep 6aHKOBCKOTO cyera:

Cayoicebnvie ommemru AKB «Anmaszspeusnoanky AO
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AKB «Anma3aprusnbank» AQ

Ipnioxenne Nel x 3adBICHNUIO HA OTKPBITHE CUETA U BbLIAYY
Kaptsl sxxutens Xabaposckoro Kpast «MypaBbeB — AMypCKHii»

Coraacue Ha 00padOTKY NEePCOHAIbHBIX JAHHBIX

A, [pavums, s, oruectsol, IIPOXKMBAIOIIMI(as) 10  ampecy
[Bmncars nyxnoe], OCHOBHOW JOKYMEHT, YAOCTOBEPSIOLINNA JTUYHOCTh

(HaCHOpT) [cepusi, HoOmep, pmara BbIZAYM  IOKYMEHTa,
HammenoBanme BoytaBmero opramal, B IIEJIAX peain3aiiuu 0a30BbIX HE(PUHAHCOBBIX BO3MOXKHOCTEH KapThl xkutens
Xabaposckoro Kpas «MypaBbeB — AMypckuid» (nanee - Kapra), Beinmyckaemoro AKb «AnmMasaprusnOank»
AO o6mectBo (ropuauueckuit aapec: 677000, PC (A), r. Sxyrck, np. Jleauna, a. 1; OI'PH 1031403918138)
(manee - baHk),

HACTOSIIIUM CBOOOJHO, CBOEH BOJIEH /1al0 KOHKPETHOE, HMHPOPMUPOBAHHOE U CO3HATEIBHOE COTjacue
Ha aBTOMAaTH3UPOBAHHYIO, a Takke Oe3 HCIOJIb30BaHMUs CpPEICTB aBTOMATHU3alMM OO0pabOTKYy MOUX
MepPCOHAIBHBIX JAHHBIX, BKIIOYas cOOp, CUCTEMATHU3allNI0, HAKOIUIEHHE, XpaHEeHUE, yTOUHEeHHEe (0OHOBIIEHHE,
W3MEHEHNE), WCIOJIb30BaHUEe, O00€3TMYMBaHUE, OJIOKHMPOBAHHWE, YHUYTOXKEHHE TIEPCOHATBHBIX JaHHBIX
CIIEYIOIMMHU TIOJIb30BATENSIMHU TOCYJapCTBEHHON MHPOPMAIIMOHHOM cucTeMbl XabapoBckoro kpas «Kapta
xutens Xabaposckoro Kpas («MypaBbeB — AMYPCKHI»)».

- KpaeBoe rocynapcTBeHHOE KazeHHOE yupexaeHne «Oneparop CUCTEM IEKTPOHHOTO MPaBUTENbCTBA
XabapoBCKOTO Kpast, MHOTO(DYHKIIMOHATILHBIN IIEHTP MPEA0CTABICHUSI TOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX
yeryry (agpec: 680021, XabapoBckuii kpaii, r. Xabaposck, yi. Hekpacosa, 1. 51),

- MuHnucrepctBo udpoBOoTO pazBUTHSA U cBsi3u XabapoBckoro kpas (aapec: 680000, XabapoBckuit
Kpai, r. XabapoBck, yi1. MypaBbeBa-AMYpCKOro, 1. 56);

- MuHHCTEpCTBO COIMATBLHOM 3amuUThl XabapoBckoro kpas (ampec: 680000, XabapoBckuil kpai, T.
Xabaposck, yia. Opynse, 1. 67);

- MuHHCTEpPCTBO S5KOHOMHUYECKOTO pa3BUTHs XabapoBckoro kpas (aapec: 680000, XabapoBckuii Kpaid,
r. XabapoBck, yi1. MypaBbeBa-AMypckoro, 1. 19);

- MuHucTepCTBO TpaHCIOPTa W JIOPOXKHOTO Xo3siicTBa XabapoBckoro kpas (aapec: 680000,
XabapoBckuii Kpaii, . XabapoBck, yi1. MypaBbeBa-AMypcKoro, 1. 56);

- MuHHCTEpCTBO POMBIIIICHHOCTH U TOproein XabapoBckoro kpas (aapec: 680000, XabapoBckuii
Kpai, r. Xabapogck, yi. [lymkuna, 1. 23);

- OpraHu3aiuy, WHAWBHUIyaJbHBIE NPEINPUHUMATENH, 3aKIIOYMBIIME COIIALIEHUS 00 y4yacTUU B
npoekte «Kapra xutens Xadaposckoro Kpas («MypaBbeB — AMypckuii»)» (ganee - Onepatop).

[lepeueHs nepcoHANBHBIX JAHHBIX, HA 00Pa0OTKY U Mepeaady KOTOPBIX TAETCsl CoTiacue:

- amuns, UMsi, OTYECTBO;

- TOJ1, JaTa ¥ MECTO POXKICHUS;

- PEKBHU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JIUYHOCTD;

- CTpaxoBOM HOMEp HHIUBUAYAIBHOTO IJMIEBOTO CUETa B CHCTEME 00s3aTeNbHOTO MEHCHOHHOTO
ctpaxoBanus (CHUJIC);

- HOMep MOOUIILHOTO TenedoHa;

- a/Ipec AIIEKTPOHHOM MOYTHI;

- peKBHU3UTHI OaHKOBCKOTO cueTa KapTsr,

- nH(MOpPMALIKS O HATUYHH MEpP COLMATBFHON MOACPIKKH 7S TPOe3/1a B 0OIIECTBEHHOM U MMPUTOPOJHOM
KEJE3HOJOPOKHOM TPAHCIIOPTE.

CyObeKT mepcoHANBHBIX JaHHBIX YBEJIOMJIEH U COTJIACeH C TeM, 4To Hacrosmee Coriacue MOMKeT
OBITH OTO3BAHO MM ITyTEM HaIlpaBiieHHsI baHKy MMCEMEHHOTO yBeIOMIICHHS 00 0T3bIBE HacTosmero Cornacus
3aKa3HBIM MHCHMOM C YBEJIOMJICHHEM O BPYYEHHMH JIMOO BPYUYEHO JIMYHO TMOJ POCIHUCH YIIOTHOMOYEHHOMY
npeacTaBuTento banka.
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B ciydae or3piBa CyObEKTOM NEPCOHAIBHBIX JAHHBIX COIJIACHS Ha 00pabOTKYy IMEpPCOHAIbHBIX
naHHbIX, OmnepaTop BIpaBe MPOJOJDKUTH OOpabOTKY MEpCOHANBHBIX AaHHBIX Oe3 corjacus CyObexTa
IIEPCOHAIBHBIX JAHHBIX IIPU HAJIMYMUU OCHOBaHUM, yka3aHHbIX B DenepanbHoM 3akoHe oT 27.07.2006 Ne 152-
@3 «O nepcoHANBHBIX TaHHBIX).

Hacrosimee cormacue Ha 00pabOTKy NMEepCOHANBHBIX JAaHHBIX ACHCTBYET B TEUEHHE 5 JIET CO JHS €ro
MOJIMUCAHNS, a B CIIydae 3aKIIOUCHUSI MEXIy CYOBEKTOM MEepPCOHATBHBIX JAaHHBIX U BaHKOM JOrOBOpOB M
COTJIAIIEHUH O TMPEIOCTaBICHUH JIIOOBIX OAHKOBCKMX WM (PMHAHCOBBIX YCIYT — JIO UCTEUCHHS 5 JIET C
MOMEHTA TpPEeKpameHusl ASHCTBUS MOCIETHETO0 M3 yYKa3aHHBIX JOTOBOPOB WJIM COTJIAIICHUH (IIPH YCIIOBUH
oTCyTCTBHS y baHka MUCHbMEHHBIX CBEIEHHUI 00 OT3bIBE COTIacHs Ha 00pabOTKy MEepPCOHAIBHBIX TaHHBIX). B
000M ciTydae Cpok 00pabOTKH MEPCOHATBHBIX JaHHBIX ONepaTopoM OrpaHUYMBACTCS JTOCTHKEHUEM TeTei
00paboTKN NepCOHANIbHBIX JAHHBIX, YKa3aHHBIX B HacTosmeM Cornacuu.

[moanuce, pamunusi, nHHIAATDI]

[uncio, mecsin, roa]

101



	Официальный сайт Банка (Cайт, Сайт Банка) - сайт Банка в информационно-телекоммуникационной сети Интернет по адресу: www.albank.ru.
	Приложение № 1
	АНКЕТА - ЗАЯВЛЕНИЕ  №
	Служебные отметки АКБ «Алмазэргиэнбанк» АО
	За БАНК________________ // Дата:

	З А Я В Л Е Н И Е
	Прошу подключить мою пластиковую карту(-ы) №___________________ к любимой категории:


	Соглашение
	об использовании банковских карт АКБ «Алмазэргиэнбанк» АО
	1. Термины и определения
	2. Основные положения
	3. Порядок  создания/регистрации и использования Цифровой карты в Мобильном приложении
	3.1.5. Для осуществления Дистанционной операции:
	3.2. Просмотр информации о  Цифровой карте и совершенных с ее использованием операциях.
	4. Права и обязанности Клиента и Банка.
	5. Договоры с третьими лицами
	6. Стоимость услуг
	7. Конфиденциальность и  безопасность
	8. Ограничения при предоставлении услуг
	9. Порядок внесения изменений и дополнений в Соглашение
	10. Способы направления Банком сообщений/уведомлений
	11. Урегулирование споров.
	Расписка в получении карты
	Расписка в получении Карты юного жителя Якутии
	законным представителем Клиента
	Заявление о закрытии карточного договора
	1. Прошу расторгнуть карточный договор № __________________________ от __/__/____г.
	3. Причина закрытия счета:
	___________________________________________________________________________
	___________________________________________________________________________ (1)
	1. Прошу разблокировать карту  № __________________________ от __/__/____г.
	2. Причина блокировки карты_________________________________________ устранена.


	Заявление на блокировку Цифровой Карты
	Заявление на блокировку Карты
	Приложение 23
	Приложение 24
	Заявление _______
	на открытие счета и выдачу Карты жителя Хабаровского Края «Муравьев – Амурский»
	Служебные отметки АКБ «Алмазэргиэнбанк» АО
	За БАНК________________ // Дата:



